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1.0BIIASI XAPAKTEPUCTUKA JUCHUIJIMHBI YipaB/jieHHe Ka4eCTBOM

1.1.AHHOTAUMSA COAEPKAHUS TUCHUNIMHBI

HMucuurnnuHa «Ymnpapienue kadectBom» (kox 1.16.4) mnpeanHazHaueHa il CTY/ACHTOB,

oOyuaroluxcs 1o HanpasjieHuio «Toprosoe /1e10» 04HON U 3a04HOM Popm 00ydeHHUs.

B Xxome [uCHMIUIMHBI M3y4yarOTCS METOAbl M MHCTPYMEHTBl YIPABIEHUS KauyeCTBOM,
IpUMEeHsieMble B paboTe CIeNHUaIucTOB TOproBoro aena. [IporpamMma xypca oTpaxaeTr TpeGoBaHUs
@I'OC 3 +. s BeICHIMX Y4eOHBIX 3aBEICHUIA.

B nporpaMMy THUCHUTUIMHBI BKIIOYEHBI:

O KpaTKO€ M3JI0KEHHE TEM JIEKLIMH Kypca;
O oO0s3aTenbHas U JONOJHUTENbHAS JIUTEPATypa MO KaXI0i TeMe Kypca;
O B LEISIX CaMOCTOSITEIIbHOM pabOThl CTYAEHTOB, BKJIIOYEHBl 3aJaHUS U YIPAXHEHUS IO

OCBOEGHHUIO Kypca;

O KOHTPOJbHBIE BOIPOCHI IO KYpCY;
O TMpHUMepHas TeMaTHuKa 3aJlaHui JJi1 KOHTPOJIbHBIX paboT;

HI/ICHI/IHHI/IHa IIOCTPOCHA Ha B3aUMOCBA3UM C OUCHUINIMHAMH MOIYIISA M.1.18 - VYmnpasJeHnue
KauecTBOM B c(epe Toprosiam, a Takxke ¢ TAKMMU MOAYJIIMH Kak: M.1.13 MapkeruHr B toprosiae, M.1.9
JlorucTuka TOproBoro npeanpusaTus.

I_IGJ'II/I KypCa — OaTb CTYACHTaM HauoOoee IT0JIHOE MMpEeaACTaBJICHUE O CYHIHOCTH U OCHOBHBIX
MCTOAAaX U MHCTPYMCHTAX YIIPABJIICHUA U KOHTPOJIA KAa4€CTBOM HAa TOPTOBOM IIPCAIIPHUATHUH.

1.2. SI3bIK peanu3anuu NPOrpaMMbl — PyCCKUI

1.3. Ilnanupyemble pe3y/bTaThl 00y4eHHUs MO AUCHUILINHE

PesynbraTom 00yueHus B paMKax JUCLHMIUIMHBI SBJISeTCs (POPMUPOBAHUE Y CTYAEHTA
CIIEYFOILMX KOMITICTEHLIUH:
OIIK-5 [roTOBHOCTB paboOTaTh ¢ TEXHUYECKOW TOKYMEHTAlUe, HeOOXOMMOM JJIst
npoeCCHOHATILHON JEATETbHOCTH (KOMMEPUYECKOW, MM MAapKETUHTOBOM, WJIM PEKJIAMHOM, MITH
JIOTUCTUYECKOM, UJIM TOBAPOBEIHOM, UM TOPrOBO-TEXHOJIOTHUECKOM) U MTPOBEPSATH MPABUILHOCTD €€
oopmienus];
IIK-1 [cnocoOHOCTH ynpaBisiTh Ka4eCTBOM TOBAPOB M YCIIYT, OLICHUBATh UX Ka4eCTBO,
JMarHOCTHPOBATh Ae(eKThl, 0OecreuynBaTh HEOOXOAUMBIA YPOBEHBb KaueCcTBa TOBAPOB U UX
COXpaHeHUe, 3PPEKTUBHO OCYIIECTBISITh KOHTPOJIb KaUeCTBAa TOBAPOB U YCIYT, IPUEMKY U y4eT
TOBapOB 110 KOJUYECTBY U Ka4eCTBY];
I1K-2 [cnocoOHOCTh OCYIIECTBIIATH YIPABICHHE TOPTOBO-TEXHOJIOTHMYECKHMMHM IPOIIECCaMH Ha
NPEINPUATHH, PETYIUPOBATh MPOLIECCH XPaHEHUs, IPOBOIUTh MHBEHTAPU3ALIUIO, ONPEACIATh U
MUHUMU3HUPOBATh 3aTpaThl MaTEPUAIBbHBIX U TPYAOBBIX PECYPCOB, a TAK)KE YUUTHIBATh U CIIUCHIBATD
oTepu];
[IK-4 [cniocoOHOCTH HAECHTHU(PHUIIMPOBATH TOBAPHI AJIs1 BBISIBICHUS U MIPEIYNPEXKICHUS UX
danbcudukanum];
[IK-8 [roToBHOCTH OOe€cIeYMBaTH HEOOXOJWMBIN YpOBEHH KadyeCcTBa TOPTOBOTO OOCITY)KMBAHHS].

B pesynbrare ocBOE€HUS AUCHUIIINHBI CTYACHT JOJIKEH:

3HaTh: IepeYeHb METOI0B U HHCTPYMEHTOB KOHTPOJIS M YIIPABJIEHHs KAU€CTBOM, ITOJIXOJIbI K
OpraHu3alyy paboThl B 001aCTH KauecTBa Ha MPEANPUSTUH, cojepkanue cranaaptoB cepun MCO 9000.

YMeTh: PUMEHATh HHCTPYMEHTHI KOHTPOJISt KAYeCTBA M YIPABIEHHs KAU€CTBOM ISl PEIIEHUS
po0JIeM, CBSI3aHHBIX ¢ KAY€CTBOM MPOIYKIUH.

Brnaners (1eMOHCTpHPOBATh HABBIKU U OIIBIT JIESITEILHOCTH): IOHSATUIHBIM alapaToM
JMCLMIUTMHBI YTIPABJIEHUs KAYeCTBOM, HaBBIKaMM cOOpa, CHCTEMaTU3aluy U aHaIu3a nHpopmarmuy,
TpeOyeMOii ISl IPUHSTHUS PELICHUS B paMKax YIIPABJIEHUS KAYECTBOM.
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1.4.00LeM TUCHHUIIIAHEI

Pacnpenesienue o0bema
OobeM AUCHUIIJINHBI JUCHUIIJINHBI 110
ceMecTpam (4ac.)
Ne Bunel yueoHoii padoTsl B r1.u.
n/ Bcero KOHTaKTH 3
1 4acoB as1 pabora
(uac.)
1. | AynuropHble 3aHATHS 51 ol 51
2. | Jlekuuu 17 17 17
3. | IlpakTHueckue 3aHATHS 34 34 34
4. | JlabopaTopHbie pabOTHI
5. | CamocTosiTeIbHasi padoTa CTYy1eHTOB, 53 7,65 57
BKJIOYasi BCe BU/IbI TeKylIell aTTecTaluu
6. | [IpomexxyTouHast aTTECTAIMSA 4 0,25 3,4
OO0mmii 00beM Mo yueOHOMY IJIAHY, YAC. 108 58,98 108
8. | O6muii 06beM 10 y4eOHOMY IJIAHY, 3.€. 3 3
2. COAEPKAHME JUCHUIIJINHBI
Ko
a Paznen, tema
paznena, Conepxanue
JUCIUTUTUHBI
TEMBbI
Conepxxanue ctangaptoB cepur UCO, OCHOBHBIE aCTEKTHI U
P1 Crannapts! cepun 1CO 9000 AP Hap P ’
paszensl cTanaapToB. [IpHHIMIBI MEHEPKMEHTA KauecTRa.
P2 [TapameTpsl KadecTBa OmnucaHue NapaMeTpoB OLICHKH KayecTBa MPOIyKTa:
npoaykra\yciayru HAaJIe)KHOCTh, S)PTOHOMHUYHOCTb, TEXHOJIOTUYHOCTD.
WHCTpyMEHTBI KOHTPOJIS KauecTBa: quarpamma [lapero,
MeTo/ibl U HHCTPYMEHTbI
NPUYMHHO-CIICICTBEHHAS THarpaMMa, KOHTPOJIbHBIE JIUCTHI.
P3 KOHTPOJIS U YIIPABIIEHUS )
CAICCTEOM TexHomornu cHKeHHs 3aTpar Ha kauectBo: FEMA-anamus.
JuarpaMma cpojcTBa, IPEBOBUIHAS AUArpaMma.

3. PACIIPEJAEJIEHUE YYEBHOI'O BPEMEHU

3.1.Pacnpenesnenue ayIMTOPHOI HATPY3KH U MEPONIPUSITHI CAMOCTOATEIbHON padoThI MO

pa3aesiaM ITHCIHUIIIMHBI
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O6bem moayns (3ad.eq.):11
Ob6bem gvcumnnuvHel (3a4.ed.):3

Pasgen gucumnnuHsbl

AyautopHble
3aHATKA (4ac.)

CamocTosiTenbHas pa6oTa: BUAbl, KONIMYECTBO U 06 LEMbI MEPONPUATUNA

— MNoagroToBka K MoarotoBk MoarotoBk
g KOHTPOJbHbIM ak a B pamMKax
) MeponpuUsTUSM | MPOMEXYT | AUCLMMAWH
0 TekyLuen OYHOMN bl K
- o [MogrotoBka Kk ayaUTOPHBLIM BbinonHeHve camocTosTenbHbIX BHEayAUTOPHbIX paboT aTTecTaumm aTTecTaum | NpomexyTt
- J z 3aHATUAM (4ac.) (kormy.) (konwny.) v no O4HoOM
8 ‘:,“. o avecumnnu aTTecTtaum
Z = = | @ - He (yac.) v no
5 2 g = |5 f_; MoAyrio
5 3 S =y © = (yac.)
2 = 4 8 Q Lg : x © *
g 5 AMERR: §2 2l |5 | B8 |
2 & S S| 8| 3 o o < 5 ol 8 |5 a
% HaumeHoBaHue pasgena, Tembl ) g g g z = s 2 ? 3 N S 8 m| © g 3 .\
@ o s | 2| | o <] & E |SE S Bl 8% 8% o 5] « x o
®© © o = > = T T ] © ) o g> = S|l ® = 5
s s | 9 O R - S | S|e8|l~|o|le|zr|o|8F & |a I I SO I R N =T
o ° s g s = o @ T ool 6| © 8| a|lv|ag| g |T £ 8 3 o ®© s °
e c g T | O o I} = o1 IS & | © Q| ® | .| 9 |mx © e | & | | 2
2 > o | ® E £ s © QIS E|l T Q| @ Q | © O (gl o = E ® s =
e © C | = 3 = = I 12| T || S| H| =|52 Z2|8% 6| ||| | 2 Z
@ ° E 4 5 S a8 e s || g|T2e28|cd 5| ||| 3F]|¢8 0
o @ 9 ] = F S|zl e | 3| 2| 8| E|SE 5 |ak 2| 2 a e | | B s
m o Q o 3 513> o 3 z 2 Q a | < 8 8 3] 3 S °
L] 2 (] - | 2|€5|a| 2| 38 1 8 |z 2| ©|& 2| 8 || &< 2| o
© : S|z a 8l | 8 ® o |z g > > £
8 c 8|38 |G |=|&|&|EE(z2|E 8|22 z 5| &
© @© c o 9 K |® =i
: g2 is “1gTRB R | f : 5[5 |8
< 2 O |o (0] = Q Iv] =
o = o) © = C 5} s 2
m T o o o % T o 8
™ & =
0 =
P1 CTaHI[apTLI cepun NCoO 24,6 8 4 8 16,6 | 16,6 | 0,8 | 158 ® z §
9000 3|2
P2 HapaMeTpH KadyecTBa 30,8 5 10 16,8 | 16,8 1 15,8 3
14 S
poayKTa\yCiyru @
P3 MeTtonpl U UHCTPYMEHTBI 48,6 | 29 8 16 19,6 | 176 | 1,6 16 2 1 <
KOHTPOJIA U YIIPABIECHUS
Ka4eCTBOM
Bcero (4ac), 6e3 yyeta
( )1 Y . 104 | 51 |17 | 34 | O 53 51 3,4 | 47,6 2 2 0
NPOMEXyTOYHON aTTecTaunm:
Bcero no aucuunnuHe (4ac.): 108 | 51 57 B T1.4. npomexyToyHas attecTaums | 4 0 0 0

*CyMMapHbI 06beM B Yacax Ha MeponpusTme
yKkasbiBaeTcs B cTpoke «Bcero (4ac.) 6e3 yyeTa npomexxyTo4YHON aTTecTaumm
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4. OPTAHM3ALIUSI MPAKTUYECKHX 3AHSITUI, CAMOCTOSITEJIbHOM PABOTBI
MO JUCLUTIJINHE

4.1.JIabopaTopHbie padoThl «He RPEOYCMOMPEHO»

4.2 IlpakTuyeckue 3aHATHS

5 % E Homep Bpems Ha
S 25 | sansms Tewma 3ansTHA IIPOBE/ICHHE
< B
g 3aHATHA (4ac.)
1 OueHka KayecTBa IpPOAYyKTa IO napaMeTrpam 6
Ka4ecTBa
2 ITocTpoenne nuarpammsl [Tapeto 4
3 [TocTpoeHne npUYMHHO-CIIEICTBEHHOW THArPaMMBI. 4
AHaJIi3 NPUYUH HECOOTBETCTBUS
4 Pabora ¢ monstusmu cragmapra UCO 9000 CroBapsb. 4
TepMuHBI U ONpEEIECHHUS.
5 [TocTpoenue quarpaMMbl CPOJICTBA, JUATPAMMBbI 16
CBsI3ei, nuarpammel ['aHTa, cereBoro rpada.
Bcero: 34

4.3.IlpumepHasi TeMATHKA CAMOCTOSITEJIbHON Pa0doThI

4.3.1.1lpumMepHbIii IepedeHb TeM JOMAIIHUX padoT
He npeodycMOmpeHo
4.3.2. 1lpumMepHblii nepedeHb TeM rpauuecKux pador
He npeodycMOmpeHo
4.3.3.11lpumepHblii nepedyeHb TeM pedepaToB (3cce, TBOPUECKHX padoT)
He npeodycMOmpeHo
4.3.4 IlpumepHas TeMaTHKA MHANBUAYAJIbHBIX HJIM TPYNIOBBIX IPOEKTOB
He npeodycMOmpeHo
4.3.5.11puMepHBIii NepevYeHb TeM PacuyeTHBIX padoT (MIPOrpaMMHBIX IPOAYKTOB)
He npeodycMOmpeHo
4.3.6.I1pumepHBIii NepedyeHb TeM pacyeTHO-rpaguyecKux pador
He npeoycMompeno
4.3.7.11puMepHBIii NepevYeHb TeM KYPCOBBIX POEKTOB (KYpPCOBBIX padoT)
He npeodycMOmpeHo
4.3.8.1IpuMepHasi TeMATHKA KOHTPOJbHBIX padoT
o OreuecTBeHHBbIE cucTeMbl yrpasienus kayectsoM: BUIL, CBT
OreuecTBeHHBIE cucTemsl ynpasieHus kauectsom: KAHAPCIIH, HOPM
3apyOeKHBIN OIBIT BHEAPEHHS YIIPABICHUS KAUECTBOM
WMHCTpyMEHTHI KOHTPOJIS KayecTBa: KOHTPOJIbHBIE JIUCTHI, MarpaMmma pa3zopoca
WHCTpyMEHTHI KOHTPOJIS KadecTBa: crparudukanys, tuarpamma [lapeto
[TpuMeHeHMEe 1 OCHOBHBIE acTeKThl LMKJa /lemMuHra.
WucTpymenTs! ynpasnenus kadectBa: FMEA ananus
o MWuctpyments! ynpasienus kadecta: COK-meron
4.3.9. IlpuMepHasi TeMATHKA KOJJIOKBUYMOB
He npedyCMOmpeHo

O O O O O O
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5. COOTHOHIEHME PA3JAEJIOB, TEM JUCHUIIVIMHBI U TIPUMEHAEMbBIX
TEXHOJIOTWI OBYYEHU A

JlucraHuuoOHHbIE
AKTHBHBIE METO/IbI 00YyUeHUsI o0pa3oBaTe/ibHbIe TEXHOJOTUH U
3JIEKTPOHHOE 00y4yeHHe

Koa pa3nena, TeMbl
AUCHUNIUHBI

[IpoektHas pabora
Keiic-ananus
JenoBbie urpet

[IpoGnemuoe 00yueHue
Komannnas pabora
Hpyrue (ykas3arb, Kakue)
CereBble yueOHBIE KYPCBHI
BupryanbHble IpakTUKyMBbI
U TPEHAXKEPHI
BeOunapsr u

BUICOKOH(DEPEHIMH

Acunxponnsie Web-

KOH(EPEHIIUU 1 CEMUHAPBI
CoBmecTHas pabora u
pa3paboTka KOHTEHTa
Hpyrue (ykas3arb, Kakue)

MeTo1p1 U HHCTPYMEHTHI
KOHTPOJIS U YTIPaBJIEHUS + + +
KauyecTBOM

[TapameTpsl kauecTBa
npoaykra\yciayra

6. MIPOLHEAYPBI KOHTPOJISI U OHEHUBAHUS PE3YJIbTATOB OBYUEHMU S
(ITpusoxenue 1)

7. HPOOEAYPBI OHEHUBAHUSA PE3YJIBTATOB OBYUYEHHUSA B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA (Ilpuioxenue 2)

8. ®OHJ] OLIEHOYHBIX CPEJICTB JJIsI MPOBEJEHUS TEKYIIIEA U
MPOMEXYTOYHOM ATTECTALIMU MO JUCIHUATIJIMHE (Ipunoskenue 3)

9. YYEBHO-METOJUYECKOE U UTHOOPMALIMOHHOE OBECIIEYEHUE
JUCHUTINHBI

9.1.Pexomenayemasi iuTepaTypa

9.1.1.0cHoBHas uTEpaTypa

1. ArapkoB A. YnpaBinenue kauecTBoM. YueOHuUK. — M3a-Bo: [lamkoB u Ko, 2014. — 208 c.

2. Apwucro O. Ynpasienue kauecTBoM. Y4ueOHuk. — M3a-so: Mudpa-M, 2014. — 228 c.

3. Bacun C.I'. Ynpasnenue kauectBoM. Beeobumii monxoz. Yuebuuk. — M3a-so: KOpaiir,
2014. - 404 c.

4. Top6amko E. Ynpasnenue kauectBoM. YuebHuk. — U3n-o: FOpaiit, 2014. — 464 c.

3ekyHoB A., UBanoB B., Mummn, B.}O. Ila3ztokx, BmacoBa T. VYmnpaBnenue kayecTBOM.

VYyebnuk. — M3a-o: KOpaiit, 2013. — 480 c.

6. Heitnbamok b. Aymut kagectBa. —M31-Bo: KaoPyc, 2014. — 200 c.

TeGexun A. Ynpasnenue kauecTBoM. YueOHUK. — M31-Bo: FOpaiit, 2013. — 384 c.

8. Ilenmaxumu M., bacrok A., SlnoBa B. Ynpasnenue kauectBoM. YueOHHK. — M31-BO:
®enunke, Kybanckuii rocyjapcTBEHHbIH TexHOIOrHYeckuit ynusepeuter, 2014, — 256 c.

o

~

9.1.2.lonoaHuTeE/ILHAS JIUTEPATYPA

1. Crangaptuzaius u yrnpaBlieHHe KauecTBoM. Yueb./mox pea. npod. B.A.lllsanmapa,- M.: KOHUTA-
JNAHA, 1999.-487c.
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Oxpenuios B.B. Ynpasnenue kauectBom: Yued. — M.: OAO Dxonomuka, 1998.

3. JIudumn 1.M. OcHOBBI cCTaHAAPTH3AIIMH, METPOJIOTUH U YIIpaBJICHHs KadecTBoM: Yueb. — M.: TOO
JIrokc-aprt,1994. —168c.

4, @owmwuH B.H. Kpanumerpus. Ynpasinenue kauectBoM. Ceptuduxkarus. — M.: DKMOC, 2000. — 320c.

5. Kpsuiosa I'./l. OcHOBBI cTaHAapTHU3aLny, cepTuduKaum, Mmerpojorun: yued. — M.: Ayaut, JOHUTU,
2005.

6. Bapakyra C.A. YipasneHue kadecTBOM MpoAyKuuu: Yued. mocodue. — M.: UHOPA-M, 2002. — 207 c.

7.  Orpo3aun B.JO. Ynpasnenue kauectBoM: Yueb. mocodue. — M.: Jleno u cepsuc, 2003. — 160c.

8. Munsbko 3.B., Kpuuesckuiit M.JI. KauecTBo 1 koHKypeHTOCcTTOCOOHOCTh.- CII6.; [Tutep, 2004.

9.  Mapenkos H.JL. u ap. Ynpasnenue obecriedeHreM KauyecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUHU. —

PoctoB-Ha-Jlony: U3n-Bo «@enukcy, 2004.
10. JIudwun M.M. Crangaptuzamus, MeTposorus u ceptudukamnus. Yued. — M.: Opaiit, 2009. — 350 c.

9.2.MeTtoanyeckue pa3padoTKu

He UCNOJIb3YIOMCA

9.3.IlporpaMmmHoe obecneuyeHue

He UCNOIb3YIOMCA

9.4. bBa3bl JaHHbIX, I/IH(l)OpMaIII/IOHHO-Cl'[paBO'leIe H ITOUCKOBbIC CUCTEMbI

1. http://www.qaulity.edu.ru/ — nadopmManMOHHBIN MOPTAJ MOICPIKKU YIIPABICHHS KAYECTBOM
B 00pa3oBaHUU

2. http://www.eqc.org.ru/ — EBporneiickuii ¢poHI KauecTBa

3. http://mww.deming.ru/ — Accoumanus Jlemunra

4. http:/lwww.6-sigma.ru/ — Accoruarust «6-CUrm»

5. http://www.centerprioritet.ru/ — tentp «IIpuopurer»

6. http://www.is09000.ru/ - Poccuiickmii caidt, nocssmieHnsrii ISO 9000, Bompocam
MCHE/DKMEHTa KadectBa ©  cepTudukamuu. CalT COACPKUT pas3aeibl: OMOIHOTEKa,
MCHE/DKMEHT Ka4yeCcTBa, WHCTPYMEHTApPHl KadyecTBa, TEPMHUHOJIOTHS Ka4deCTBA, HOBOCTH M
Apyrue

7. http://www.stq.ru/ - U3natenbctBo «CTaHAapThI U KAYECTBOY

8. http://www.roskachestvo.ru/vok.php - IIporpamma «Poccuiickoe KadecTBO»

9. http://rc.edu.ru/rc/ - WccnenoBatenbCckuii IEHTp TPOOJIEM KadecTBa  IMOATOTOBKH
CTIeIIMAJICTOB

10. http://www.standard.ru/ - Tlopran o cranmaprax16. http://quality.eup.ru/ -
Marepuanst no UCO

11. 9001:2000. Marepuansl 1o pa3pabOTKe, BHEAPEHUI0 M CEpTU(UKALUUA CHCTEM

MCHCIP)KMCHTA Ka4yCCTBa

9.5.0/1eKTpOHHbBIE 00pa30BaTeIbHBIE PECYPCHI He UCNOIb3VIOMCS

10. MATEPUAJIBHO-TEXHUYECKOE OBECHIEYEHMUE JUCHUIIVINHBI

Cgenennsi 00 OCHAIIEHHOCTH JUCHUILIMHBI CTIENMATN3HPOBAHHBIM H JIA00PATOPHBIM
o0opyaoBaHNEM

Aynutopus, 000pyJ0BaHHAs MYJIbTUMEIUHHBIM IIPOEKTOPOM.
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NPUJIOXEHHUE 1
K pado4eil nporpaMmme IMCUUNIMHBI

6. IPOLEAYPbI KOHTPO.IS1 U OUEHUBAHUA PE3YJIBTATOB OBYYEHHUSI B
PAMKAX TEKYIIEU 1 ITPOME XYTOYHOU ATTECTAIIUM 11O JMCIIUIIVIMHE

6.1. BecoBoii k03(ppuueHT 3HAYMMOCTH JTUCHUILIMHBI — 0,5
6.2.11pouenypsbl TeKyued 1 MPOMEKYTOYHOI ATTECTAUMHU MO TUCHUIINHE

1.JIekuuu: ko3(pPUIHEHT 3HAYUMOCTH COBOKYIHBIX Pe3yJIbTATOB JeKIMOHHBIX 3auaTui — 0,4

Texymasi aTrecTamusi Ha JEKIHAX Cpoxu — cemectp, | MakcumanabHast
yuyeOHas Heneas OILICHKA B 0aJ1j1ax

Tlocewenue nexyuil 4 cem 17 Hen 80

Koncnexm nexyuit 4cem 17 Hep 20

IIpome:xyTouHAas1 aTTECTALMA 1O JeKIUAM — 1
BecoBoii k03¢ puuneHT 3HAYUMOCTH Pe3yJIbTATOB MPOMEKYTOUYHOI aTTecTanuu mo Jekuusam — 0

2. [IpakTHyecKkue/ceMUHAPCKHUE 3aHATHA: KOI(P(PUUMEHT 3HAYUMOCTH COBOKYIHBIX Pe3yJIbTATOB
NMPaKTHYECKUX/ceMuHApPcKuX 3anaTuii — 0,6

Texyuiasi aTrecTanusi Ha NPAKTHYECKUX/CEMUHAPCKUX Cpoxu — cemectp, | MakcumanbHas
3AHSITHSIX y4yeOHas Hemesst OLICHKA B
0aJ1ax
Paboma na npakmuueckux 3anamusx 4 cem 17 Hen 50
Koumponvnas paboma 4 cem 17 nen 50

BecoBoii kK03 GUIHEHT 3HAYMMOCTH Pe3yJIbTATOB TeKYyIIeld ATTeCTAIUH 10
NMPaKTHYECKUM/CeMUHAPCKHUM 3ausaTusiM— 0,5

[IpomexyTouHAs ATTECTALMSA MO MPAKTHYECKUM/CEMHUHAPCKUM 3aHATHAM— 3aYem
BecoBoii k03¢ puumeHT 3HAYUMOCTH Pe3yJILTATOB MPOMEKYTOYHOIH aTTeCTAMHU 10
NMPaKTHYeCKUM/ceMUHAPCKUM 3aHsaTusiM— 0,5

6.3. Ilpoueaypsl Tekyuieii U MPOMEKYTOYHOMH aTTeCTALIMU KYPCOBO# padoThl -

HE IIPETYCMOTPEHBI.
6.4. KoappuuueHT 3HAYUMOCTH CEMECTPOBBIX Pe3yJbTATOB OCBOECHUS TUCIHIJIMHBI —
JUCLHUIIJIMHA YUTAETCS] B TEYEHUH OJJHOTO CEMECTPA.
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HNPUJIIOXEHHUE 2
K pado4eil nporpaMmme IMCUUNIMHBI

7. HPOLOEAYPBI OHEHUBAHUSA PE3YJIbTATOB OBYUYEHUSA B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA

JlMCIUIUIMHA U €€ aHAJIOTH, 10 KOTOPBIM BO3MOYKHO TECTUPOBAHKE, OTCYTCTBYIOT Ha caiiTe
®DI1O http://fepo.i-exam.ru.

JIMCIMIUIMHA U €€ aHAJIOTH, TI0 KOTOPhIM BO3MOYKHO TECTUPOBAHKE, OTCYTCTBYIOT Ha caiiTe
Wurepuer-TpeHaxepsl http://training.i-exam.ru.

JlMCIMIUIMHA U €€ aHAJIOTH, 10 KOTOPHIM BO3MOXHO TECTUPOBAHHE, OTCYTCTBYIOT Ha
nopraine CMVY/IC VpdV.

B cBsi3u ¢ oTcyTcTBHEM JIMCIUIUTUHBI M €€ aHAIOTOB, 110 KOTOPBIM BO3MOXHO
TecTupoBaHue, Ha caiitax ®II10, UnTtepuer-tpenaxeps! u nopraie CMYJIC YpdV,
tectupoBanue B pamkax HTK He npoBouTcs.
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MNPUJIO’)KEHHUE 3

K pado4eil nporpaMmme IMCUUNIMHBI

8. ®OHJI OIEHOYHBIX CPEJCTB JJISI TPOBEJEHUS TEKYIIEN 1
IMPOMEKYTOYHO ATTECTALIAU ITO JUCHHATIINHE

8.1. KPUTEPUU OUEHUBAHUSA PE3YJIBTATOB KOHTPOJIbHO-OLLEHOYHbIX
MEPOITPUATHNA TEKYIIEN U TIPOMEXKYTOUYHOM ATTECTAIIAM 1O
JAUCHUIIVIMHE B PAMKAX BPC
B pamkax BPC mnpumeHsrOTCS yTBEpKIEHHbIE Ha Kadeape KpPUTEPUH OLCHUBAHUS
JOCTHDKEHUH CTYIEHTOB TIO KaXIOMY
KPUTEPUEB OLIEHUBAHUS, KaK U MpPHU MPOBEACHUMU IMPOMEKYTOYHOM aTTECTAllMM IO MOAYIIO,
OMUpAeTCsl Ha TPU YPOBHS OCBOCHHUS KOMIIOHEHTOB KOMIIETCHIIMI: MOPOTOBBIM, MOBBIINICHHBIMN,

KOHTPOJIbHO-OLIEHOYHOMY MeponpusaTtuio. Cucrema

BBICOKHH.

KommnoHeHTBI IIpu3HaKu YPOBHSI OCBOCHUS KOMIIOHEHTOB KOMIIeTEHIM i

KOMIIeTeHIUil MOPOroOBbIN NMOBBIIICHHBIN BbICOKHI

3HaHus CTyaeHT 1eMOHCTpUpPYET Cryaent nemonctpupyer | CTyaeHT MOXKET
3HAHHUE-3HAKOMCTBO, AQHAJINTUYECKUE 3HAHUS: CaMOCTOSITENIbHO
3HAHHUE-KOIUIO: y3HAeT YBEPEHHO BOCIIPOU3BOJUT | U3BJIEKATh HOBBIC 3HAHUS
OOBEKTHI, ABIICHUS U Y IOHUMAET NOJIYYEHHBIE | U3 OKPYXAIOLIEro MUpa,
TIOHSATHUSA, HAXOJIUT B HUX 3HaHUS, OTHOCUT UX K TOW | TBOPUYECKHU UX
paznnuusi, IpOSBIISIET W MTHOU UCIIOJIb30BATh JIsl
3HAHHUE UCTOYHUKOB KJIacCU(UKALMOHHON MPUHATHS PEIICHUI B
noJiydyeHus: uHpopMaIu, rpyIIie, CAMOCTOATENbHO | HOBBIX U HECTAHJIAPTHBIX
MOJKET OCYILECTBIATh CUCTEMATU3UPYET UX, CUTYaLUsIX.
CaMOCTOSITEJIBHO yCTaHaBJIMBAET
pPENpOAYKTUBHBIE IEUCTBUS | B3aUMOCBS3U MEXKIY
HaJl 3HAHUSIMU ITyTEM HUMH, IPOTYKTUBHO
CaMOCTOSITEIBHOTO MIPUMEHSET B 3HAKOMBIX
BOCIIPOU3BE/ICHUS U CUTYaIUsIX.
MIpUMEHEeHUs WH(OpMaIIUU.
Ymenus Crynent ymeer koppektHo | CTyneHT ymeer CryneHt ymeer

BBITIOJIHSATH NPENMCAHHBIE | CAMOCTOSITEIBHO CaMOCTOSITENIBHO
JEHUCTBUS 110 UHCTPYKIIUHU, | BBIOJIHATH JEHCTBUSA BBITIOJIHSITH IEUCTBHUS,
aIrOpPUTMY B W3BECTHOMN (mpuemsl, onepanun) 1o CBSI3aHHBIE C PEIICHUEM
CUTYallu1, CAMOCTOSATEIBHO | PELICHUIO HECTAHJAPTHBIX | UCCIIEI0BATENbCKUX
BBITIOJIHSIET IEUCTBUS IO 3aja4, TpeOyromux 3a/1a4, JEMOHCTPUPYET
pEIIEeHUIO TUIIOBBIX 3a7a4, | BBIOOpa Ha OCHOBE TBOPYECKOE
TpeOyroumx BeiOopa 13 KOMOMHAIIMM W3BECTHBIX | UCTMOJIb30BAaHUE YMEHUI
YHUCJIa U3BECTHBIX METOJIOB, | METOJIOB, B (TexHosoruit)
B IIPE/ICKa3yeMo HEIpEACKa3yeMOo
W3MEHSIOIIENCS CUTYalluu W3MEHSIONIENCS CUTYallun

JlnunoctHble | CTyIeHT UMEET HU3KYIO CryneHt umeer CryneHt umeer

KayecTBa MOTHBAIINIO y4eOHOM BBIPQXXEHHYIO MOTHUBAIIUIO | PA3BUTYIO MOTHUBAIIUIO

ACATCIIBHOCTH, ITPOABIIACT
0e3paznuuHoe,
0€30TBETCTBEHHOE
OTHOIIICHHE K yuebe,
MOPYYCHHOMY JIEITY

y4eOHOU JesATEeTHHOCTH,
JEMOHCTPHUPYET
MO3UTUBHOE OTHOLIEHHE K
o0y4yeHuIo u OyayIei
TPYAOBOM ESITEIBHOCTH,
MIPOSIBIISIET aKTUBHOCTb.

yueOHOM! U TPyIOBOM
JIeSITeIIbHOCTH,
IIPOSBIIAET
HACTOHYHUBOCTH B
YBIIEYEHHOCTb,
Tpyanomooue,
CaMOCTOSITEIbHOCTb,
TBOPYECKUU MOJAXOI.
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8.2. KPUTEPUU OLIEHUBAHMUS PE3YJIBTATOB IMTPOMEXYTOUYHON
ATTECTAIHUUA ITPU UCITOJIB30OBAHUUN HE3ABUCHUMOI'O TECTOBOI'O
KOHTPOJIA

HesaBucumsblii TECTOBBIM KOHTPOJIb HE UCIIOJIB3YETCH.

8.3. OIEHOYHBIE CPEJICTBA JUISI IPOBEJEHAS TEKYIIEN
W MIPOMEKYTOYHOMN ATTECTALIAN

8.3.1. IIpumepHble 3aJaHMA AJ NPOBEJAEHUS MUHH-KOHTPOJIbHBIX B pAMKAaX y4eOHbIX
3aHAITHI — HE IPEAYCMOTPEHBI

8.3.2. [IpuMepHbIe KOHTPOJIbHBIE 321241 B PAMKAX Y4eOHbIX 3aHATHII — HE ITPETyCMOTPEHbI
8.3.3. [IpuMepHBIe KOHTPOJIbHbIE KeHChI - HE TTPETYCMOTPEHBI

8.3.4. IlepeuyeHb NPUMEPHBIX TeM KOHTPOJbHBIX PadoT — HE IPEIYCMOTPEH

8.3.5. [lepeyeHb NPUMEPHBIX BOMPOCOB JIJIsI 3a4eTa

1. CoBpemenHas ¢puinocopusi KauecTna.

2. CucreMHoOe onpefenenre kadecTBa. MHOroacreKTHOCTh KAaTETOPUU «KaueCTBOY.

3. ba3oBele mOHATHA B O0OJACTH KauyecTBa: KauyecTBO, CHCTEMa MEHEIKMEHTa KayecTBa,
YZI0BJIETBOPEHHOCTh NOTPEOUTENS, HOPMBI KAUE€CTBA, KPUTEPUU KayeCTBa, OLICHKA Ka4eCTBA.

4. Yto BXOUT B MOHATHE «MEHEHKMEHT KauecTBay»?

5. Yto takoe «MOHUTOPUHT Ka4eCTBa»?

6. Opranu3allnOHHO-TIPaBOBbIE OCHOBBI cTaHaapTusaiuu B Poccuiickoit deneparuu.

7. 3aKOH 0 cTaHJapTU3aluU. ['ocyjapCcTBEHHbIE rapaHTUN KayecTBa.

8. Ilonsarue crannapra kauectBa. OyHkiuu crangapra. CTaHAApT Kak rapaHT KayecTna.

9. Cucrema MEXyHApOIHBIX cTaHaapToB kadecTBa ISO-9000.

10. OGoOmennast xapakrepuctuka crapaapra ['OC P HCO-9000:2005 «CMK: OcHoBHBIE
MIOJIO’KEHUS U CIIOBaph»

11. OGobmennas xapakrepuctuka crapaapta ['OC P NCO-9001:2008 «CMK: TpeboBanus»
O6sacTh NpUMEHEHU»

12. O606menHas xapakrepuctuka cragaapra [OC P MCO-9004:2000 «CMK: Pexomenpanuu mno
YIYULIEHUIO AESITETbHOCTIY.

13. Mozenb cucTeMbl MEHEKMEHTA Ka4eCTBA HA OCHOBE IPOLIECCHOTO MOAXO0AA.

14. ®unocodus nporeccHoro noaxosna. [Tonstue npouecca. ['padpuueckoe nzodpaxeHue mpoiecca.
15. Knaccudukanus mnpoueccoB. busnec-mpoueccel. OOecneunBaromue mporecchl. [Iporeccs
MeHeKMeHTa. 16. MeTosibl CTPYKTYpHU3alluid M ONMUCAHUS pabouyux MpoleccoB. XapaKTEPUCTUKH
IIPOLIECCOB.

17. O6uras xapakrepuctuka pazjaena 5 MCO-9001:2000 «OTBETCTBEHHOCTh PYKOBOCTBAY»

18. Opuentanus Ha notpedutens. [lorpeOHOCTH 1 OkMIaHUS OTpedOUTeNel. Y J0BIETBOPEHHOCTD
norpedurenei.

19. Henu opranuzanuu u [lonutuka B 06J1aCTH KayecTBa.

20. Ilpunuune! ynpasiaeHus kauectBoM. OO11ast XapakKTepUCTUKA.

21. Uctopus pa3BUTHUA TEOPUM M MPAKTUKU YIPABICHHUS KadeCTBOM. DBOJIIOLUS MBIIIJICHUS B
o0yacTu yrnpaBieHUs] KaYeCTBOM.

22. KonTpoie kauecTBa. [lepexos oT «KOHTPOIIS KauyecTBa» K «YMPaBICHUIO Kaue€CTBOMY.

23. KauectBOo Kak OOBEKT ympaBieHHs. MecTo ympaBieHUS KauyeCTBOM B CUCTeME OOuIero
MEHE/IKMEHTA.

24. Metonpl yrpaBJICeHHUs] KAYECTBOM.

25. OCHOBHBIE MOJOXKEHHS CUCTEMbI MeHeDkKMeHTa kauecTBa (CMK).

26. CuctemMa MEHEDKMEHTA KauecTBa Ha OCHOBE TpeOoBaHmit cranmapToB cepun MCO-9000.

27. Konnenuus BceoO1ero ynpasieHus kauectsom TQM.

28. MeTononorudyeckue noaxoAsl K ynpaBieHU0 kadecTBoM. [{ukn Jlemunra.

29. OCHOBHBIE NOJNIOXKEHMSI TeOpUn JleMHHra.

30. [TorsiTHE CUCTEMBI OOECTICUCHHS KAaYeCTBA.
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31. 3arpatbl Ha oOecrieueHne 3a/1aHHOTO YPOBHS Ka4ecTBa.

32. KBanumeTpus Kak Hayka, €€ B3aUMOCBSI3b C MEHEIPKMEHTOM KaueCTBa.

33. Metob! olieHKH KauecTBa. OueHka pe3yibrara. OueHka nporeccos.

34. UHCTpyMEHTHI YIIpaBJICHUS KAYECTBOM

8.3.6. IlepeueHb NpUMEPHBIX BONPOCOB /ISl IK3aMeHAa — HE MPEyCMOTPEH

8.3.7. Pecypcbl AIIUM Yp®Y, CKY/l Yp@Y aisi npoBeleHUsI TECTOBOI0 KOHTPOJIsI B
paMKax TeKylleid H MPOMeKYTOYHOM aTTeCTAIUMHN — HE UCTIOIh3YIOTCS

8.3.8. Pecypcnt @II1O niis1 npoBeeHNsi HE3AaBUCMMOT'0 TECTOBOI'0 KOHTPOJIA — HE
UCTIOJB3YIOTCS

8.3.9. UHTepHeT-TPpEeHaKePbI— HE UCIIOIB3YIOTCS
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