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NPEJUCJIOBUE

Hacrosimuii cOopHUK M3[aH 10 pe3ynbTaTaM opraHuzoBaHHoi B 1lIkose rocynapcTBeHHOrO
yIpaBIICHU U PENPHHUMATENbCTBA VIHCTUTYTa 5KOHOMHKH 1 YIIpaBIeHUs Y paibckoro deaepaib-
HOro yHHMBepcuTeTa uMeHH nepsoro Ilpesnnenra Poccun b. H. Ensnna VI
MexayHapoJHON HayIHO-TIPaKTHIECKOH KoH(pepeHnnH «CTpaTeruy pa3BUTUS CONUATBHBIX OOIIHO-
CTel, MHCTUTYTOB U TeppuTopHii» (27-28 anpens 2020 r.).

OTa KOH(epeHI s MpoLUIa y)Xe B IIecTol pa3. B aTom rony 3acenanus Beex 14 cexkuuii co-
CTOSTHCH B OHJIalH-(popmaTe. BakHo, 9TO 3TO HaydHOE MEPONPHATHE COCTOSIIOCH B IPHBBITHOM JUIS
BCEX YyYaCTHHKOB 00beMe, Ha TPAJHUIHOHHO BHICOKOM HAyYHOM YPOBHE, C OCTPBIMH JHCKYCCHSIMH,
HECMOTpsI Ha ciI0XkuBLIylocs B Poccun u B Mupe B 1iesioM curtyaruio. Hoeblii popmat no3soui yue-
HBIM IIPHHATH Y4acTHE B OOJIBIIEM YUCIIe HAYIHBIX MEPOIPHSATHIL.

B nenom Ha koH(pepeHnuH Ipo3Bydano 130 10k1anoB, KOTOPHIE MPEACTABIIN YIaCTHUKH U3
paszHbix roponoB Poccuu (ExarepunOypr, Mocksa, Cankr-IlerepOypr, TOMCK U p.) 1 HECKOIBKHX
crpan mupa (Hosast 3enmanus, I'perus u ap.). OHU peCTaBHIIN PE3yIIbTaThl HAYYHBIX HCCIIEI0Ba-
HUM, TPOBEACHHBIX B CAMBIX Pa3HBIX HAYYHBIX 00JIaCTSAX — 9KOHOMHKA, COLUOJIOTHS, JeMorpadus,
MEHEJDKMEHT, (PUIIONIOTHS U TTelaroruKa.

Ha cTpanumax AByx TOMOB Ipe/CTaBICHbI PE3y/IbTaThl HAYYHBIX UCCICJOBAHUN YIaCTHUKOB
KOH(epeHIINHN, KOTOPbIe 00CYK1alIMCh HAa 3aCEIaHUAX CEKIHil. B COOpHUK BKIIFOUEHBI ITyOIMKAIINH,
PAcKpHIBAOIINE PE3yIbTAaThl M3YydEHUs] TPAIWIMOHHBIX 1T ydeHbIX IIIKomsl rocymapcTBEHHOTO
yIpaBieHus U npeanpuHuMarenscTsa MHOY Yp®dY npobiem: pa3BuTre NpeAIPHHAMATEIBCKUAX CH-
CTeM, YHUBEPCHUTETHI KaK ApaiBepbl 9KOHOMUUECKOTO U COLUATIbHO-KYIBTYPHOIO Pa3BUTHS TEPPH-
TOPUH, )KU3HEHHBIE CTPATETHN MOJIOJIEKH U TIOTESHIIHAN MOJIOJIEKHOTO BOJIOHTEPCTBA, COINAIBHAS 1
neMopradudeckasl MONUTHKA, CTPATETHH MIPOJBIDKEHUS TopogoB Poccun, 3¢ ¢ekTHBHOCTH MOATO-
TOBKH TOCYJapCTBCHHBIX U MYHHIHMIANBHBIX CIIyXalluX, Huposas TpaHchopmanus odliecTBa 1
9KOHOMUKH, KOMMYHHMKAllUM U UX MHTErpalys B pa3InyuHble COLUATIbHBIE H S9KOHOMHUUYECKUE IPO-
neccsl. BakHO OTMETHTB, YTO B ITyOIMKAUSX MIPEICTaBICHBl MaTepralbl Hay9IHBIX HCCIICIO0BAHHI,
HCTIONB30BaHNUE KOTOPBIX Ha MPAKTHKE CIIOCOOHO MOBBICUTH Ka4eCTBO MIPUHUMACMBIX YIIPaBIICHYE-
CKHUX pellIeHu# B chepe counaabHOil U IKOHOMUYECKON MOJUTHKU PErnoHOB. YacTh MaTepHaioB
KOH(EPEHIINN IPeJICTaBICHA HAa aHTJIMHCKOM SI3bIKE — 3TO JOKJIA/BI 3apyOEKHBIX yJaCTHUKOB KOH-
(hepeHIMN 0 MEXTYHAPOJHBIX KOMMYHHUKAIMAX M NPEeIIPHHUMATEIbCTBE KaK ApaiiBepe pa3BUTHSL
CTpaH U PETHOHOB.

JIBa ToMa COOpPHHKA MOTYT OYyAyT HHTEPECHBI M IMOJIC3HBI YUTATEIAM Pa3HBIX KAaTCTOPHIl —
CJIOKMBIIMMCS U MOJIOJBIM YYEHBIM, ITPETIOAABATEIsIM, KOTOPbIE CMOTYT MCHOJBb30BaTh MPEACTaB-
JICHHBIe B COOPHUKAX Pe3yNIbTAThl CBEXKHX HAayYHBIX HCCIICIOBAaHUH B 00pa30BaTEILHOM IPOIIECCE;
[IPaKTUKaM, pabOTAIOIINM B OpraHax roCyJapCTBEHHOTO U MyHHILUNAIbHOIO YIPABICHUS H peallb-
HOM CEKTOpe 3KOHOMHKH. Haneemcsi, 4To y CTyJCHTOB, KOTOpbIC YBUAAT HA CTPaHHI[AX COOpPHHKA
KOH(EPEHIINH Pe3yIbTaThl COOCTBEHHBIX HAYYHBIX HCCIIEAOBAHUI PSJIOM C ITyOIMKAIUSMU BETYIHX
YUCHBIX, YCUIIUTCS JKeJIaHUe IPOAODKHTH CBOH IMyTh B HayKe, a IIPEACTABICHHBIC B H3[JAHUU HCCIIe-
JI0BaTeJIbCKUE TEMATHKU IOMOT'YT BBIOPATh CaMyI0 HHTEPECHYIO IIPOOIEMATHKY.

A. I1. Barupoga, npodeccop,

J1.9.H., K.C.H., 3aM. TUPEKTOpa [0 HayKe ¥ HHHOBALHAM

[ITkoma rocyapcTBEHHOTO YIIPABICHUS U IPeIPUHIMATETbCTBA
MHCTUTYT SKOHOMUKH U yripasieHust YpOY



Paszgen 1. HU®POBASI TPAHC®OPMALIUS OBIIECTBA U 9dKOHOMMUKU:
TPEH/bI 1 IPOTHO3bI

T. E. Komoropos
NHOPOPMAIIMOHHASA BE3OINACHOCTD B XXI BEKE:
BAJIAHC IYBJIMYHOI'O U YACTHOI'O UHTEPECOB

AHHOTANMSA

XXI Bex MpHHEC MHOTO HOBIIECTB B YEIOBEYECKYIO )KH3Hb, OHA TOMEHSUIACH 10 HEY3HABAEMO-
cru. Tak, B HHQOPMALMOHHOM cdepe yke HEBO3MOXKHO CJIEII0 MTHOPHPOBATh Haiun4due HTepHera:
OH MPOHUK BO BCE cepsl ASITEIBHOCTH M JKH3HU YeToBeKa. DTOMy (hakTy MOCHOCOOCTBOBAI MPO-
1ecc r100aIn3alHy, KOTOPbIi Bele 38 co00i MPUHEC He TOJIBKO ILTIOCHI, HO e1é 1 polnemsl. OHa
13 TaKHX MPOOJIEM — 3TO TEPPOPHU3M, KOTOPBIH CO3AaET MHOTO CIIOKHOCTEH A/I1 MUPOBOTO CO0O0IIe-
crBa. Ha ceroqusniHmii 1eHb MBI MOXKEM BHJETH, KaK PYKOBOJHUTEIH TOCYIAPCTBA CTPEMSITCS HC-
0JIb30BaTh BCE PhIYArd BIHUSHHS, YTOOBI 00CCIICUNTh CTAOMIBHOCTh TOCYIApCTBA U U30aBUTH 00-
IECTBO OT JIOGBIX HCTOYHUKOB YIPO3bl, HAYMHAS C TEPPOPH3MA, a 3aKaHYKBasl ONIo3uLuel. UToOb
00eCIeYnTh MAKCUMAIIbHYIO CTAOMIBHOCTD B OOIIECTBE, TOCYaPCTBO YXKECTOUACT KOHTPOJIb B HH-
(opmanronHoi cdepe. Biiacts monyyaer cuiibHbIe HCTOYHUKH BIMSAHHS, KOTOPbIE 3a4aCTyIO Hapy-
IIAIOT TpaBa IpakaaH. B craTbe paccMOTPEHO MOHATHE HALMOHAIBHOM M MH(POPMALIMOHHOM 6e3-
OIACHOCTH, MIPOAHAIM3UPOBAHBI MOAXOBI K 00eCIeueHNnI0 HHPOPMALIMOHHON 6E30I1acHOCTH B pa3-
HBIX CTPaHaxX ¥ C/ENAaHbI BHIBOABI O COOTHOLICHHH TOCYAApPCTBEHHBIX M YaCTHBIX HHTEPECOB NP
obecrieueHUH MH(POPMAIIMOHHOM 6€3011aCHOCTH.

KiroueBble ¢J10Ba: HalMOHAJIbHAsE 6E30MaCHOCTD, HALIMOHATIBHBIC HHTEPECH!, HHQOPMAIHOH-
Hast 6e3011aCHOCT, 1PaBa YeJI0BEKa.

,,3a umo Hu 603bMUCH, 6CE CMANO Ce200HA NPOOIEMOT HAYUOHANBHOU OE30NACHO-
cmu * — Anamonuii Anexceesuu Jlenucos

Touyemy XXI Bek Ha3pIBAIOT HHPOPMALIMOHHBIM? DTO CBSI3AHHO C MOSIBICHHEM HHTEPHETA U
C TEM, 4TO OH IPUHEC B )KU3Hb YEIOBEYECTBA OTPOMHOE KOJINYECTBO HH(POPMALIUU H BO3MOXKHOCTEH.
OT0 H3MEHWIIO )KU3HB JIIOJICH, TeNeph OHa UJIET B PEKUME «OHIaiH». Ho MHTepHeT NpHHEC He TOJIBKO
IUTIOCHI, HO U MUHYCBI. BO3MOXKHOCTB JIETKOM U IIPOCTOH KOMMYHHUKAINK Ha4aJll CIIOIB30BATH 3710~
YMBILIICHHUKH, B YaCTHOCTH TEPPOPUCTHI, KOTOPbIE CO3IAI0T OTPOMHYIO yrpo3y JIF000My rocyaap-
cTBy. OHM HaYaJM HCIIOIB30BaTh MHTEPHET B CBOUX LEIAX. TaK, y CTpaH IOSBHIACH HYKJa B ycTa-
HOBJICHHE METOJIOB PETYJIMPOBAHNS M KOHTPOJIS HHPOPMAIIMOHHON cdephl, HyXkIa B oOecrieueHue
nH(pOPMALMOHHON O6e30MmacHOCTH rocyfapcTsa. Benencraue, 3T0ro BO3HUK BOIPOC: BO3MOXHO JIH
rocy/lapcTBy 00€cHednTh CBOI0 HH()OPMAIMOHHYI0 0e30MaCHOCTh, He HapyIlas paBa rpaxaaH?

3TOT BOIPOC CTPaHBI PEIIAIOT IT0-Pa3HOMY, OHH IIPOBO3IVIAIIAIOT OE30MaCHOCTh CTPAHbI TJIaB-
HOH IIEHHOCTBIO H IOJTHOCTBIO OJUHHSIOT cebe HHOPMAHOHHYIO chepy, a APYTHE MBITAIOTCS CO3/1aTh
PaLHOHANIBHBIC 3aKOHO/IATEIIbHBIC HOPMBI, KOTOPBIC HE OyIyT HapyIIaTh IIpaBa rPak/IaH.

HarmonanbHas 6€30macHOCTB OMpeensieTcss Kak COCTOSHHE 3alUIIEHHOCTH JIMYHOCTH, 00-
IIIecTBa M FOCYIapCTBa OT BHYTPEHHHX U BHEITHUX yrPpo3, KOTOPOE ITO3BOJISIET 00CIEUNTh KOHCTUTYIH-
OHHBbIE 1PaBa, CBOOOIBL, JOCTOHHBIE KAYECTBO U YPOBEHB JKU3HH IPAXK/IAH, CYyBEPEHUTET, TEPPUTOPHAIL-
HYIO [IEJIOCTHOCTb, YCTOMYMUBOE Pa3BUTHE, 000POHY 1 6e30IacHOCTh rocyaapersa [3, ¢. 10-13]. 3to mo-
HSTHE IINPOKOE U BKJIIOYAeT B cebds pasHble chephl Oe3omacHoCTH. B wacTHOCTH, HHDOPMAHOHHYIO
0e30macHOCTh, KOTOpasi MOHIMAeTcsl Kak COCTOSHHE 3alIUIICHHOCTH HAI[OHAIBHBIX HHTEPECOB B
MHGOPMAIIMOHHOM cdepe, OnpeaeSIOIMXCsl COBOKYITHOCThIO COaTaHCUPOBAHHBIX WHTEPECOB JIMY-
HOCTH, o0wecTBa U rocyaapctsa [15]. MOXHO TOYHO cKa3aTh, YTO HAI[MOHATbHAsT O€30MaCHOCTh —
0e3yCIIOBHO, 1€, OIPAaBIbIBAIONIAsl OTPAaHMYEHHS. | TaBHEII BOIPOC CTOUT B IIPONIOPLIIHOHAIBHOCTH
BBOJMMBIX OTPaHUYCHUH: HACKOJIBKO CHIIBHO MOXHO OIPaHHYUTH IIpaBa Ul oOecliedeH s rocyap-
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CTBEHHBIX HHTepecoB? OTBET HAa 3TOT BOIPOC MOJKHO HATH B MOJNUTHKE, IPOBOIUMOM COBpEMEH-
HBIMH rocyaapctBamu. EE€ onpenessioT croco0bl peryinpoBanus HHGOPMAIHOHHOH cdepsl, U TO,
Kakoe BJIMSHUE OHM OKa3bIBAIOT Ha HEE.

IIpu paccMOTpeHNH IPUMEPOB HAMH HCIIONB30BAHO €KETOHOE UCCIIEIOBAaHNE CBOOOIBI NH-
TepHeTa HeKkoMMepueckoll opranmsanuu Freedom House, koTopas cocTaBisieT peHTHHT CBOOOIBI B
CTpaHax U CO3/aeT KPUTEPUH OLICHKU TaKoil cB0OobI [8]. B HEM cTpaHb! AeisATCS HA TPU KATETOPHU:
«CBoboaHas», «YactuaHo cBobomHas» u «HecBoOoaHas». B kauecTBe mpumepoB OBLTH paccMOT-
peHsl cnenyromue crpanbl: Kuraiickas Haponnas Pecy6onnka, Coennnénnsie 1lItaTer AMepuky n
Poccuiickas ®@enepanus.

Jlisa Havana pacemorpum Kuraiickyro Hapoanyro PecriyGnuky, koTopas siBIsieTCsl CTpaHOH ¢
OJTHOM U3 CaMbIX OIPaHHYCHHBIX B MHPE MeHa-Cpe]] C CAaMOM CIIOKHOM CHCTEMBI LIEH3YPBl, 0COOCHHO
OHaH. [IyIs1 3TOro TaM co3zaHa Ienas cucreMa (HIbTpallid U MOHUTOpHHTra MHTepHeTa, cocTos-
as u3 «30JI0TOTrO IUTaY, KHOepnoauuuu u kubdeprenzopos [3, c. 201]. Kuraii odecnieunBaer cebe
KOHTpOJIb HaJl HOBOCTSIMH Yepe3 IPsMOE BIaJICHUE BCEMH CPEeJICTBAMU MaccoBoi nH(popMarmu. Bia-
CTH PEIIAlOT, KTO U3 JKYyPHAJIHCTOB MONYYHT aKKPEAUTAINIO, U JAIOT SKCIHCBHBIC YKa3aHHS IS
CMMU u Be6-caiiToB, KOTOpbIe (POpMUPYIOT HOBECTKY AHS. I 0CyIapcTBO, CypOoBO HaKa3bIBaeT 3a JIO-
Oy10 yOJIMYHYI0 KPUTHKY OPTaHOB BIAacTH. ['0CcyaapcTBEHHAs BIACTh HAJl TEIEKOMMYHHUKALMOHHOM
UHPPACTPYKTYPOIl TO3BONISET OJIOKMPOBATh BEO-CAITHI, YIaIATh NPUIIOKECHHS U1 CMapT(OHOB C
BHYTPEHHET0 PBIHKA M MAaCCOBO YIAJLSTh COOOLIEHHS MUKPOOJIOTrOB, MTHOBEHHbBIE COOOIIECHUS
Yy4eTHBIE 3aIIMCH 0JIB30BaTeNeH, KOTOPbIE 3aTPAruBalOT 3alPeleHHbIE ITOIUTHYECKIE, COLUANbHEIE,
SKOHOMUYECKHE U PEIUIHO3HbIE TEMBI [9].

OCHOBOIl OpraHH3alMOHHO-IIPABOBOr0 oOecIedyeHNsT NHHOPMALMOHHOH 0e30IIacCHOCTH CO-
BpeMeHHOro Kutas sBisioTes cemyronue 3akoHsl: «O 6opsde co mmmonaxkem» [14], «O mpotuso-
neiicrBun Teppopusmy» [1], «O rocynapcrBenHoit 6e3omacHoctu» [13], «O xubepbe3onacHOCTH»
[6]. Tlon HarOHAMBHOM O€30IaCHOCTHIO B COOTBETCTBUH €O CTaTheil 2 3akoHa «O rocyaapCTBEHHON
06e301acHOCTHY TIOHUMAETCSI COCTOSIHIE OTHOCUTEIILHOTO OTCYTCTBHSI BHEIITHUX M BHYTPEHHHX YIPO3
roCyJapCTBEHHOU BIACTHU, CyBEPEHUTETY, €AUHCTBY U TEPPUTOPHAIBHON LETOCTHOCTH, 6JIar0coCTO-
SIHUIO Hapo/a, yCTOHYUBOMY COLHANIbHO-9)KOHOMUYECKOMY Pa3BUTHIO U JPYrUM Ba)KHEHIINM rocy-
JIAPCTBEHHBIM HHTEPECAM, a TaKXKe COCOOHOCTh 00eCHeunBaTh YCTONYMBOE COCTOSHHE O€30MacHo-
cru [13].

Taxoke cTaTheil 25 MpeaycMOTPEHO, YTO TOCYIapCTBO CO3AAET CUCTEMBbI 00ECIIeUeHHs CeTe-
BOM M HH(OPMAIIMOHHOW 6E30MACHOCTH, YIy4IIaeT BO3MOXKHOCTH [UIsl OXPaHbI CETEBOi 1 HHPOpMa-
LIOHHO 6€30I1aCHOCTH, YKpeIUIsieT HHHOBAIIMOHHbIE HCCISI0BAHMS H IIPUKIIAIHOE UCIIONB30BaHUE
CEeTeBBIX U HH(OPMAIMOHHEIX TEXHOJIOTUH, 00ecIeunBaeT 6e30MacHOCTh U MOJKOHTPOILHOCTE OC-
HOBHBIX CCTEBBIX U MH(OPMALMOHHBIX TEXHOJIOTHIl, KIIOUCBBIX OOBEKTOB HH(PPACTPYKTYPHI, BaxkK-
Helmmx MHGOPMAIMOHHBIX CUCTEM M JIaHHBIX, YKPCIUIACT PeryJIMpOBaHHUE CETeH, MPeayNpexacT,
IpecekaeT M B COOTBETCTBUH C 3aKOHOJATEIHCTBOM HAKa3bIBAET 3a CETEBBIC aTaKU, BTOP)KEHHE B
CeTH, KPaXH! B CETAX, PACIPOCTPAHCHUE HE3aKOHHOI U BpeqHON MH(OpPMAaUH U APYrHe IPOTUBO-
[IpaBHBIE U IPECTYIHBIE JAESHUS B CETAX, 3aLMINAET CyBEPEHUTET, 6€30I1aCHOCTh, pa3BUTHE FOCyIap-
CTBOM CETEBOro npocTpancTsa [13].

Kutaiickas Haponnas PecrryOnrka B HOpMAaTHBHEIX IIPABOBBIX aKTaX B KA4ECTBE OCHOBHBIX
mpo0seM U yrpo3 KuOeprnpoCTpaHCTBa Ha3bIBACT HECOAIAHCUPOBAHHOCTD PA3BUTHUS, HECIIPABE LN~
BBII MOPSJIOK, pacIIMpeHue «IU(poBOil MPONacTH» MEXAY CTPaHAMH M PETHOHAMH, YS3BUMOCTh
KpUTHYecKoi MHpopManoHHoi nHdpacTpykTypsl. Ocoboe BHUMaHNe 00palaeTcs Ha yrpo3y KH-
OepreppopusMa, pocT HHGOPMAIHMOHHOHN NMPECTYIHOCTH, a TAaKKe BMENIATEICTBO TOCYIAapCTB BO
BHYTpPEHHUE Jie1a APYTHX CTPaH IIyTeM 3/10ynoTpeOneHus HHGOopManuoHHO-KOMMYHHUKAIMOHHBIMU
TEXHOJIOTUSIMH, MACCOBOTO KMOEPIIITHOHAXKA.

ITo nanueM Freedom House, B Teuenne 2019 roja HHTEpHET-LIEH3ypa U MaCCOBBIH KOHTPOIIb
B Kutae nocTuriu HOBOro ypoBHs, 3TO ObLIO CBSI3aHHO C Lenblo KuTas npekpatuth 00CyKACHHE
30-i1 rOAOBIIMHBI BOGHHOT'O Pa3roHa JAEMOHCTPAHTOB Ha MEKMHCKOM M1o1maan TSHbaHbM3Hb B HIOHE
1989 rona, BEICTYIABIINX 32 IEMOKpaTHIO. JOCTHKEHHS B 00JIACTH HCKYCCTBEHHOTO MHTEIUICKTA U



TeXHOJIOTHII PAacIIO3HABaHMs JIMI] HAaYall aKTUBHO HCIOJIB30BAThCA UL 00eCIeUeHHsT KOHTPOIS U
HaOIr0IeHMs Hajl 001ecTBOM [9].

B omimmunm ot Kuraiickoit Haponuoii Pecriyonuku B Coennnennsix Lltatax AMepuku ectb
CBOOO/HEIE CPEeIICTBA MACCOBOH HH(OPMAIIHH, KOTOPbIe HaXOAATCS MO ASHCTBYIOMEeH 1 3 (EeKTHB-
HOH mpaBoBOil 3amuTol. CoxpaHsAeTCsl BHICOKAs CTENCHb ILIIOpAlN3Ma: Ta3eThl, HOBOCTHBIC XKYyp-
HaJIbl, TPAJAULUOHHBIC BelIaTeIbHble KOMIIAHHU, CeTU KaOeIbHOTO TEIeBUICHUS U HOBOCTHbIE CAUThI
HaXOJIATCS B COCTOSIHUH IIOCTOSTHHOM KOHKYPEHTHOMH G0pbOBI 3a ayautoputo. MMeercst cBOOOIHBIH 1
TIOBCEMECTHBII JOCTYII K HHTEPHETY.

OcunoBubiM fokymentoM CIIA B mudopmanuoHHOH cdepe ocTaercs «MexmayHaponHas
crparerus CIIA s kubepripocrpanctsay [11]. OHa HanpaBiieHa Ha oOecrieueHne 6e30nacHoro Oy-
JIyIIEro CeTH. DTO OCHOBOIOJIATAIOIINH JOKYMEHT, NOAAEPKUBAIOLINIT TPH NPHHIINIIA: CBOOOIY ca-
MOBBIP)KCHUSI, HSIIPUKOCHOBEHHOCTh YAaCTHBIX JAHHBIX, 4 TakXKe CBOOOTHBIN NOCTYI K MH(OpMa-
LUH.

OnHako, HECMOTPS Ha HEIPHKOCHOBEHHOCTh YaCTHBIX JaHHBIX, B 2013 roxy ObIBIIHI COTPYI-
Huk LIPY u AreHTcTBa HanMOHAIBHOH Oe3onacHocTH DnBapn CHOymeH pacckasal 00 «UCTHHHOM
3ansaTuu crneucinyx6 CoeauHenHbix LlTaTtoB». Okazanock, uto paszseacityxObl CIIIA umenu Bo3-
MOKHOCTb IIOJIy4HUTh JOCTYII K CEpBepaM BeIyIIUX KOMIBIOTEPHBIX 1 HHTEPHET-KOMIIaHUI1, BKIIIOUast
Google, Facebook, Apple u Yahoo [7].

Hessupast Ha 310 coObITHE, Freedom House, mo mannsmvm 2019 roza, otHocut CoeTuHEHHbIE
ITate! k cTpanam co cBOOOIHOM MHpOpPMaOHHOW cdepoil. Ho nenaer BaxHOE yTOUHEHHUE, YTO B
MoCJIeIHUE ro/ibl cBOOOa cTasia ymenbiuarcs [10].

B Poccuiickoit @enepanun ycaoBus orpaHUYEHUs IPaB YeJIOBEKa 3aKPEIUIEHBI B 4acTu 3 cTa-
161 55 KoHCTHTYIHH, B KOTOpOii roBOpuTes «IIpaBa 1 cBOOOB! YeTOBEKa H IpaXK JaHHHA MOTYT OBITh
OrpaHH4CHbI (hefepatbHbIM 3aKOHOM TOJIBKO B TOH Mepe, B KaKOi 3TO HEOOX0MMO B LIEJISX 3aLUThI
OCHOB KOHCTUTYLIHOHHOT'O CTPOsl, HDABCTBEHHOCTH, 3710POBbs, [IPAB U 3aKOHHBIX HHTEPECOB APYTHX
JIHL, 00ecTIedeHnsI 000POHBI CTPaHbI U 0e30MacHOCTH rocynapcersay [12].

OcHOBOII OrpaHHYEHHS IIPaB IPaxkaaH B HHPOPMAIMOHHOU cdepe aBisiercss DenepanbHbIi
3akoH «O06 nHdopmannu, HHGOPMALMOHHBIX TEXHOIOTUSIX U 3aumTe nHpopmauumy» [19]. B mocnex-
Hue rojsl B Poccuiickoit denepannn BUAHA TEHACHIMSA K YBEIMUYSHHIO KOHTPOJIS Hax HH(pOpMAIH-
OHHOI1 cdepoil. CHauana ObUT IPHHAT MAKET «AHTUTEPPOPHCTUUECKUX)» 3aKOHOIPOEKTOB, KOTOPBIH
B CPEICTBAX MAcCOBOH MH(OpPMAIUU HA3BIBATK MAKETOM WU 3aKOHOM SIpoBOii, OH ObLT MOJNUCAH
Ipesunenrom 6 utonst 2016 roga. DTOT HAKET ABIACTCS OJHUM U3 CAMBIX MACIUTAOHBIX, KECTKUX H
KPHTHKYEMBIX JOKYMEHTOB B HCTOPHHU coBpeMeHHO# Poccuu. Biactu Poccnn yxectounmi 3akoHO-
JIaTeNIbCTBO M BBEJIM HECKOJIBKO HOBBIX YTOJIOBHBIX CTaTel, 005311 ONIEPaTOPOB CBSI3H XPAHHUTH JJaH-
HbIe 000 BCeX pa3roBOpax U IepelucKe oIb30BaTeNlei, TakiKe BIACTU MOIY4UIH 3aKOHHBIC OCHOBA-
HHS 00513aTh BIIAJICNIBIICB MECCEHKEPOB IepeaaBaTh KIOYM IIH(PPOBAHUS, 4TOOBI BIaCTh MOIa
HMeTh BO3MOXKHOCTB IOJIYYUTB JIOCTYII JaXke K 3ammndpoBaHHOi nepemnycke [17; 18].

Ilo nannbM Freedom House BUIHO TEHAEHLHMIO K YCHJICHUIO KOHTPOJIS TOCYIapcTBa B UH-
hopmannoHHOH cpeze. DTO oTpaxkaeT W MpUHATHIA B Mae 2019 roma «3akoH 00 aBTOHOMHOM Y-
HETEe», KOTOPBIH TaéT BO3MOKHOCTB BIIACTSIM IIPU HEOOXOXMMOCTH OTKITIOUHTh «BHEITHII HHTEPHET»
u QuibTpoBaTh TpahUK — Kak BHYTPEHHUH, TaK U BHENIHUH [16].

Xotp Koncrurymus Poccuu npeaycmarpuBaet cBOOOIy CII0Ba, HO MO (aKTy pacILibIBYaThIC
3aKOHBI 00 3KcTpeMu3Me [ 15] marot BnactsiM GOJbIIYIO CBOOOAY ASHCTBUI 10 IPECCYCHHIO NEATENb-
HOCTH, KOTOpasi He uMeeT OQHIUAIBHON moanepku. [IpaBUTeNbCTBO KOHTPOIMPYET, HANPIMYIO
WIN 9Yepe3 roCyJapcTBEHHbIE KOMIIAaHUH H APYKECTBEHHBIX OM3HEC-MarHaTOB, BCEe HAIMOHATIbHBIC
TeJICBU3HOHHBIC CeTU U MHOTHUE PaJuo- U MeYaTHbIe U3aHUs, a TaKkKe OOJNBIIYIO YacTh PhIHKA Me-
nuitHoi pexsiambl [4]. TeneBuaeHue ocTaeTcst CaMbIM HMOMYJISPHBIM UCTOYHUKOM HOBOCTEH, HO €ro
BJIMSIHUE YMEHBIIAeTCs, 0COOCHHO CPEeIy MOJIOAEXKH, KOTopast OOJIbIIIe MoaraeTcss Ha HHTEPHET U
CoIHaNIbHBIE CeTH. Poccus ¢ KaXKIbIM FOJI0M yBEITHUHBAET KOHTPOIIb Hajl HH(OpMauoHHOU cepoit.
MoxHO cKa3aTb, 4To OHa UIET no KuraiickoMy myTu. 3aKOHBI, KOTOpbIE HAaNpaBJeHbl Ha obecreye-
HHE HaI[HOHAJBHOI 0e30MacHOCTH UMEIOT MecTO OBbITh. Ho B TO ke BpeMsi OHU CO3/al0T BO3MOXKHO-
CTH OTUYX/IeHUs PoccusiH 0T MEpOBOTrO cooOmecTBa.



Tpu cTpaHBI HPENCTABIAIOT COOO0I TPU Pa3HBIX MOAX0/a K 00€CIeYCHUI0 HH(OPMAIIOHHON
0e30MacHOCTH: TOTaIbHBINA KOHTpOsb B Kutae, monHas cBobona B CIIIA u nepexoaHslii nepuos B
Poccun, KOTOpbI MOXKET MO3BOJIUTH 00pa30BaTh HOBYIO 3(GEKTUBHYIO cucTeMy. [IJis 3TOro Heoo-
XOJIMMO CO3/1aTh OaJlaHC YaCTHOTO U MyOJINYHOroO HHTEpeca. Tak, BIacTh OyJIeT HMETh BO3MOKHOCTH
JUTSL KOHTPOJISL HaJ| OOIIECTBOM, HO OHa OyIeT OrpaHHYeHa 3aKOHOM U 3/IpaBbIM CMbICTIOM. Eciu ke
CTpaHa MOWIET MO MYTH TOTAJTFHOTO M HEOrPAHUYEHHOTO KOHTPOIISL, YTO, BO3MOXHO, 3P (HEKTUBHO
JUTst oOecriedeH st 0€30MaCHOCTH, 9TO MPUBEIET K U30JISIHMH CTPAHbI, HEBO3MOXKHOCTH OCYIIECTBIISAThH
B HEil CBOM IpaBa, a B IOJTOCPOYHOMU TEPCIIEKTHBE K MOJTHOMY HCKa)KECHHIO MUPOBOCIIPUATHS HACce-
JICHUEM CTPaHbl, BEIb UMEHHO HH(OPMAIIHS, KOTOPYIO MBI TOTpeOsieM, GOPMHUPYET HAC KAaK JIMIHO-
CTCH.
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T. Komogorov
INFORMATION SECURITY IN THE XXI CENTURY:
BALANCE OF PUBLIC AND PRIVATE INTERESTS
Abstract
The 21st century has brought many innovations to human life, it has changed beyond recogni-
tion. So, in the information sphere it is already impossible to blindly ignore the presence of the In-
ternet: it penetrated into all spheres of human activity and life. This fact was facilitated by the process
of globalization, which after itself brought not only advantages, but also problems. One of these
problems is terrorism, which creates many difficulties for the world community. Today we can see
how the leaders of the state strive to use all levers of influence to ensure the stability of the state and
rid society of any sources of threat, from terrorism to the opposition. To ensure maximum stability
in society, the state tightens control in the information sphere. The government receives strong
sources of influence, which often violates the rights of citizens. The article considers the concept of
national and information security, analyzes approaches to ensuring information security in different
countries and draws conclusions about the relationship between public and private interests in ensur-
ing information security.
Keywords: national security, national interests, information security, human rights.

M. B. Mopo3zosa
OCOBEHHOCTU MAPKETHUHI' A TEJJEKOMMYHUKAIIMOHHBbIX
YCayr

AHHOTAIIHS

B crartbe packpbIBaroTCs 0COOCHHOCTH CErMEHTAllNH PHIHKA YCIIYT U BBIOOPA IIEJICBBIX CETMCH-
TOB, @ TAK)KE OCHOBHbIC TCH/ICHIIMU PA3BUTHS TEJIEKOMMYHHKAIMOHHOI OTpacin. B yciIoBUsX KOH-
KypEHIUH 1 BO3pacTaHHs TPeOOBAHHI MOJIB30BATENCH K KAYECTBY YCIIYT 3HAUUTEIILHO YCIIOKHHIICS
HpoLiecC MPUBJICUCHUS] U COXpaHEeHMsT aOOHEHTCKOIt 6a3bl. He mocieHion poib B 3TOM mporecce
UrpaeT MapKeTHHT. [IPHHSTO FTOBOPUTH 00 OCOOCHHOCTIX MapKETHHIA HA TEIEKOMMYHHKAI[HOHHOM
prinke. KoHeuHo, KilacCHYeCKHii OIX0/] KOMILIEKCAa MAapPKETHHI'A JISUCTBYET B IIOJIHOM MEpe U 371€Ch,

© Mopo3zosa M. B., 2020

10



TOJIBKO 4aCTO CO CBOMMHU OCOOEHHOCTAMH. B mporiecce ncciie10Banms HCIOIb30BAINCH METO/IBI JIO-
THYECKOr0, CTATHCTHYECKOr0 M AMIIEPHUECKOro aHAIHN3a, /I HATHCAHUS CTaThbH ObUTH H3y4eHBI CTa-
ThH U MyOJIUKAIMU POCCHHCKUX aBTOPOB.

Kiro4eBble cjloBa: MapKEeTHHI, T€JIEKOMMYHHMKAIIMOHHBIE YCIIYTH, CEIMEHTAlUsA, NPH3HAKU
CETMEHTHPOBAHHUSI.

O06BbeM poccHifckoro phIHKa TelneKoMMyHHKamuii B 2019 roay BBIpOC M COCTaBHI
1,73 TpmH py0., 4TO HUKE TOKa3aTeNel MPebIIyIINX ABYX JIeT. JInHaMuKa TeMIOB POCTa PHIHKA
npejcTaBiieHa Ha puc. 1.

33
27 —_— 2!
2017 2018 2019

Puc. 1. Temmsl pocta 06bEMa TeTEKOMMYHHUKALHOHHOTO PHIHKA, %0

B niepByto ouepens, CHIKEHHE TMHAMUKH CBSI3aHHO C 3aMeUICHUEM POCTa Ha PHIHKE MOOHIIb-
HoH cBs13u. Dopmupys 57 % Bcell TeIeKOMMYHUKAIMOHHOH BBIPYYKH, UMEHHO 3TOT PHIHOK OIpese-
JISIeT IMHAMUKY OoTpaciy. J[pyruMu HeraTUBHBIMH (DaKTOpaMH CTalIM 3aMeJICHHE PhIHKA IIATHOTO
TB, cTabHIIEHO BEICOKHE TEMITHI I1aICHNUS JOXOI0B Ha PHIHKaX TesleoHHOMH cBs3u [1].

KonmdecTBo aG0OHEHTOB IMPOKOIOIIOCHOTO HHTEepHET-1ocTyna (nanee — IIIITJ]) ocranpHbIx
KOMITaHUH M3 TOM-5 KpynHeWmmx oneparopo ¢ukcupoBannoro I Bo II kBaprane 2019 r. He
IpeTepIeso 3aMETHBIX H3MEHEHHH 0 CPaBHEHHMIO C IpebIIyIIUM eproaoM. Pacnipenenenue nonei
OIIepaTopoB MPECTaBICHO Ha PUC. 2.

30
5
12
= [TAO "Pocrenekom" AO "DP-Tenekom Xomauar"
= MTC = "Bunaitn"

AO "Komnanus TpancTeneKom" (TTK) = npoune

Puc. 2. Jlons oneparopos no abonentckoii 6asze LI/, %

3a nepssie Tpu Mecsana 2019 roxa yucino abonentos LI/ B Poccun BeIpocio MeHbIIe,
yem Ha 100 ThICSY monb3oBaTesed, W gocturio 33,2 MiaH. aOOHEHTOB, MO CPaBHEHUIO C
33,11 muH. B koHue 2018 roxa [3].

VYeayru TenekoMMyHHKAIMI MOXKHO Pa3/ieluTh Ha JBE FPYIIIIBI 10 CTENICH! YAOBICTBOPEHUS
OTpeOHOCTEH:

—  TPaAMLMOHHBIC YCIYTH, CIIPOC HA KOTOPBIE B OCHOBHOM Y/IOBJICTBOPEH (IIMPOKOIMOIOC-
HBI{ 10CTYN K ceTu MHTepHeT, MOOUIIbHAS CBS3b);

—  HOBBIE BUJIBI YCIIYT (MHTEPAKTHBHOE TEJICBU/ICHUE, TEXHOJIOTHS «YMHBIH 10M», 001ad-
HOE BHJICOHAOIIOACHHE U T.]I.).

OO6BEKTOM HCCIEI0BAHHS BBICTYIIACT MPUBETCTBCHHBIA MakeT «Jlis qoMay» OT KOMITAaHHH
«Poctenexomy. [IpHBETCTBEHHBIN MaKEeT — 3TO COBOKYIOCTh OCHOBHBIX YCIYT, KOTOpbIE BXOIAT B
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CTOMMOCTS TTaKeTa U JOIOIHUATENBHEIX YCIIYT, KOTOPBIE IPEIOCTaBIIOTCS HA ONIPEASIICHHBIH Ipo0-
HBI TepuoJ B OECIIATHOE MOJIb30BAHUE, IIPU 3TOM, MOCJIEe OKOHYAHHs MPOOHOro Mepuoja CTOU-
MOCTb 3 OIIaTy YCIIyTI HAaUHCIISIETCsl OTJCIBHO B COOTBETCTBUH C TapH(HBIMU IIAHAMH.

ITakeruposanue (bundling) MakcHMaIbHO OPHEHTHPOBAHO Ha MOTpeOHOCTH aboHeHTa. [Taker
— 3TO HOBBIM PBIHOYHBIN IPOLYKT, CIIPOC Ha KOTOPBIN (hOPMUPYETCS IO CBOMM COOCTBEHHBIM 3aKO-
Hawm. [TorpeGiieHne nakeTa NpUHIMITHAIBHO OTJIMYACTCS OT HOTpeOIeH s 00pa3yIoIIUX ero MpoaAyK-
TOB, oOecrieunBast 3QPEKT yBeIUUeHHs MOTpedeHus. B To e BpeMs MOTPeOHOCTh B TAKETHOM II0-
TpeOIeHHN TeIeKOMMYHHKAIIMOHHBIX YCIIYT OCO3HAHA B MEHBIIEH cTeneHu. U peanmusanus yciyr B
TakoM (opmare TpebyeT crneruduueckoro MapKeTHHTa.

PaccMoTpuMm ofiHy 13 IByX 6a30BBIX YCIIyT, BXOASIIMX B MakeT «/li1s JoMay, — HakeT TeneKa-
HaoB «CTapTOBBII», KOTOPHIH MOXKHO ITOJKIIFOUHUTH JIHOO C IIOMOIIBIO HU(POBOTO KaHaia, JIHOO0 C
MIOMOIIbI0 HHTEPAKTUBHOTO KaHala MoAKIIoYeHus. K BcromoratensHbIM ycayraM K TelneBUIeHUIo
MO>KHO OTHECTH ape/iHy NMPUCTABKU UL MOAKIIOUEHHUS, YCAryry «MyIbTHCKPHHY», C IOMOIIBIO KO-
TOPOI MOXHO IIPOCMAaTPUBATh KOHTEHT JI0 IIATH YCTPOMCTB OJJHOBPEMEHHO, a TAKXKE yCIIyra «YIpas-
JIEHUE IIPOCMOTPOM», B KOTOPYIO BKIIFOUEHBI Takue (GpyHKIMH Kak rnay3a TB-mepenad, ux 3amuich u
[PEIOCTABICHHUE JOCTYNA K apXuBY. JIMOTHUTENbHBIE HYHKINH OIUIAYNBAIOTCS CIACAYIOLINM 00pa-
30M — 10 py0./Mec. ¢ MOMEHTa MOAKIIOYEHH S 3a MPeoCcTaBIeHre B onb3oBanue TB-npucraskoit u
90 py0./Mec. 110 HCTEYEHHH POMOIIEPHO/ia CPOKOM OJUH MECLL.

VYeayra «YmpaBieHHe IPOCMOTPOM» JAeT MOHITh O BO3MOXKHOCTSX PACIIMPEHUS TPAHHI]
MacCOBOTO OOBIBATENBCKOIO TEICBUACHHS 10 TEACBHACHUS HHANBUIYaIbHOT0, 00pa3yoIIero, mo3-
BOJIAIOLIETO COBMEIIATH TPYJ] ¥ OT/bIX, (HOPMUPOBATH COOCTBEHHBIH rpaduk TeaenpocMoTpos. Jpy-
THMH CJIOBaMH, B JJAHHOM CJTy4ae MOYKHO TOBOPHTH O IIEPeX0/ie MOTPEeOHOCTH Ha HHOH ypOBEHb Ka-
4ecTBa, TPEOYIONINiI X HHOTO MapKEeTHHTA.

Jlanee aBTOp mpejIaraeT pacCMOTPETh CErMEHTALINIO TI0JIb30BaTENCH 10 MPEANOYTCHUSIM.

CHauaza ObLIO NPOBEIECHO CErMEHTHPOBAHKE 110 reorpapuuecKkoMy MpH3HaKy. PesymbraTsl
oTpaxkeHsl B Tabnune 1. Ha ocHOBe MMErONMXCs JaHHBIX, OBIIN COCTaBJICHBI OCHOBHBIE KPUTEPUH
OLICHKH IS IPEAIPUATHS, TIPU 3TOM, KXKBIi U3 KPUTEPHUEB B OTACIBHO PACCMATPUBAEMOM PETHOHE
OBLJT OLIEHEH C IOMOIIBIO SKCIIEPTHOTO MHECHUS.

Tabmuna 1
CermeHTanus pelHKa A1 BEIOOpA TEPPUTOPUHU NPOBEACHHS KAMIAHHU
Pernon Kpurepnii Ormcanne Bayn
1 2 3 4
Caepan IIpoueHT NpOHUKHOBEHHS 75 % — TexHUUYeCKast BOBMOXKHOCTh 4,7
0061 TOJIKITFOYEHHUS TOCTYITHA BO MHOTUX
TOpOJax M MOCEAEHMIX
Pa3mep aboHeHTCKOM 6a3bl 23 % ot abonenTCcKO# 6a3pl MPD 4,9
B peruoHe «Ypan
ITnarexecnocobHocTs HaceneHs | CpenHsis, B OONBIINX FOPOAax IIaTe- 4
JKE€CIIOCOOHOCTh BBIIIE, B HCOOIBIIMX —
HIDKE
JIoAIBHOCTH HAcEJICHUS Cpennss 3,8
KoHkypeHTHast cutyanus Beicokasi, ppIHOK HaChILIEH HUpMaMu- 3,5
B PETHOHE KOHKYpEHTaMH
Cpennee APITY B pernone 450 pyo 4
CyMMa OIICHOYHBIX 0aJlIoB 24,9
Ilepm. IIponeHT MpoHUKHOBEHUS 70 % — TexHIYEeCKast BOSMOXKHOCTh 4,5
Kpaii HO/IKJIIOYEHHUS JOCTYITHA BO MHOTUX
ropoJax M HOCEACHMIX
Pa3mep aboHeHTCKOI Oa3bl 23 % ot aboHeHTCKOi 6a3p1 MPO 4,9
B PETHOHE «Ypam»
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[ponomkeHne TabIHIBI

1 2 3 4
Ilepm. | IlmarexecrocoGHOCTD HACETCHS Cpennsisi, B 00IbLIIAX TOPOIAX 4
Kpait IUIATEXeCIOCOOHOCTD BHIIIE,
B HEOOJBIINX - HIKE
JIOSIIBHOCTD HACEJIEHHS Beie cpeanero 4.5
KonkypeHtHas cutyanus Cpenuss 4
B pErHOHE
Cpennee APITY B pernone 460 pyo 43
CyMMa OIeHOUHBIX 0aIIoB 26,2
TromeH. IIpoueHT NpOHUKHOBEHUS 70 % — TexHUYEeCKast BOSMOXKHOCTh 4,5
Oou1. MOJIKJIFOYEHUS JOCTYITHA BO MHOTHX TO-
pojiax M MOCeeHUIX
Pa3mep aboneHTCKO# Oa3bl 16 % — ot aboHeHTckol 6a3s1 MPD 4
B PETHOHE «Ypam»
[TnarexecrnocoOHOCTh HAaCEIeHUS CpenHsis, B G0IBLINX TOPOIAX 4,3
ITATEKECIIOCOOHOCT BBIIIIE,
B HEOOJIBLIMX - HUXKE
JIoSIITBHOCTD HACENICHUS Beimre cpennero 43
KonkypeHTHas cutyanus Huxe cpenHero — Ha pelHKe 4,5
B PErHOHE HPHUCYTCTBYET HECKOJIBKO ONEPaTOpOB
LTI
Cpennee APITY B pernone 490 pyo 4,5
CyMMa OIeHOUHBIX 0aII0B 26,1
Yens6. IIpoueHT NpOHUKHOBEHUS 75 % — TexHIYeCKast BOSMOXKHOCTD 4,7
Oou1. MOJKJIIOYEHUS JOCTYITHA BO MHOTUX TO-
pojiax M MoCeaeHUIX
Pa3mep aboHeHTCKO# Oa3bl 15 % — ot aboHeHTCKoO 6a3p1 MPD 4
B PETHOHE «Ypam»
ITnaTexecnocoOHOCTh HaceIeHs Cpensst, B O0JNBIINX ropojax 4
ITATEKECTIOCOOHOCT BBIIIIE,
B HEOOJIBLIMX - HUKE
JIOSIIBHOCTD HACEJICHHS Cpennss 4.1
KoHKypeHTHas cUTyanus Beicokast, eCTb KOHKYPEHTBI, HMEIOIIHe 3
B PerHOHE CHJIbHBIC KOHKYPEHTHBIE IPEATI0KCHUSI
Cpennee APITY B pernone 360 py6 3,5
CyMMa OIIEeHOYHBIX 6aJLIoB 23,3
Kypran. ITponieHT NPOHNKHOBEHUS 70 % — TexHHYECKas BO3MOXKHOCTh 4,5
O6m. MOAKIIIOYEHHS JOCTYIHA BO MHOTHX TO-
pojiax M MOCeaeHUIX
Pazmep aboneHTcKoi 6a3bl 12 % — ot aboHeHTCKOM 0a3b 3.8
B PErHOHE
ITnaTexecnocoOHOCTh HaceIeHs Huxe cpennero 3
JIOsIIBHOCTH HACEJIEHHS Cpennss 4
KonkypeHTHast cUTyanust Hxe cpennero 4,5
B pPETHOHE
Cpennee APITY 390 pyo 3,8
B pErHOHE
CyMMa OLIeHOYHBIX 0aJIoB 23,6
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Oxonuanue Tadbnuns! 1

1 2 3 4
XMAO IIpoLeHT NpOHUKHOBEHHS 60 % — TexHUUYECKasi BO3MOXKHOCTh 4,3
€CThb B KPYIHBIX TOpPO/iaX, Ha JTaHHBIH
MOMEHT HJET Pa3BUTUE PErHOHA
Pa3mep aboHeHTCKOMH 6a3b 10 % — ot aboHeHTCKOMH 6a3bl 35
B pPErHOHE
ITnarexecnocoOHOCTh HAaCEICHS Bricokast 4.8
JlosnbHOCTB HaceneHus Cpennsis 3,8
KonkypeHTHas cHTyanus Konkypennus crnabas 4,8
B PErHOHE
Cpennee APITY B pernone 890 pyo 4,8
CyMMa OLIEHOYHBIX 0aiuIoB 26
SIHAO IIpoueHT NpOHUKHOBEHHS 55 % — TexHHYECKas BO3MOXKHOCTh 4
€CTb B KPYIHBIX TOPO/iaX, Ha JaHHBIH
MOMECHT HJIET Pa3BUTHE PErHOHA
Pa3mep aboHeHTCKOH 0a3bl 7 % — oT aOOHEHTCKOU 6a3bl 33
B pErHOHE
ITnarexecnocoOHOCTh HAaCEICHS Bricokast 5
JlosIBHOCTH HACEJIECHUS Cpennss 3,8
KonkypeHTHast cutyanus Konkypenuus ciabas 4.8
B pErHOHE
Cpennee APITY B peruone 1090 py6 5
CyMMa OIIeHOYHBIX 0aIoB 25,9

Ha ocHoBe mosTy4eHHBIX JaHHBIX, TIPEICTABICHHBIX B TaOIMIIE MOKHO C/IEaTh BBIBOJ, YTO
Ha OCHOBAHMH 0aJlIOB, HOIY4YEHHBIX B XOJl€ SKCIIEPTHOH OLIEHKH, JIUIUPYIOT JiBa peruoHa — Ilepm-
cKuii kpaii 1 XaHTel-MaHCHICKUI aBTOHOMHBIH OKPYT, IMEHHO B 9THX PETMOHAX IPH ITPOJBHKEHUH
nakeTa «CTapTOBBIH», KOMIIAHHA MONYYHT MAKCUMAIHYI0 (QHHAHCOBYIO OTJady.

Io ocranbHBIM NpH3HAKaM, HEOOXOJMMBIX JUIS 3aBEPUICHUA CEIMEHTALUH, IPeJCTaBlIeHa
TabuIa 2, B KOTOPOi OTpaXKEHbI PE3yJIbTaThl BRIOOPKHM 1L€IEBOH ayTUTOPUHM Il IBYX PETHOHOB.

cpeaHe-crnenu-
AJIbHOE, CPEAHEE

Tabmmma 2
CerMeHTaIMOHHbIE IPU3HAKH A7 nakeTa «CTapTOBBII»
Katero- | Iloxkareropus Bei6pannas Omnucanne
pust ayUTOpHs
1 2 3 4

Jemorpa- Bospact 18-45 net Hwxnsst rpanuna B 18 et cBi3aHHA C TEM, YTO

(buue- TOJBKO ¢ 18 MOXKHO 3aKIIFOYUTH JOTOBOP,
CKHUH BEPXHSS — Ha OCHOBE aHAIUTHYCCKUX JTAHHBIX

MIPU3HAK MOKHO CZENAaTh BEIBOJ, YTO AOOHEHTaM

crapiue 45 eT He UHTEPECHBI JOTOJHUTEIb-
HbIe MHTEPAKTUBHBIC CEPBUCEHI

O0pa3zoBanue Bpriciiee, Ha panHbIii MOMEHT, a00HEHTHI MMEIOIIHE JIFO-

60if ypoBeHb 00pa30BaHM, TTOJIB3YIOTCS YCITy-

ramu Murteprer unu IPTV, paznuua npossis-

eTcs B LIEJIIX HCIOIb30BaHMs U HAIIPABICHHO-
CTH KOHTEHTA.

VYpoBeHs J10x0-
JIOB

Bsimte cpen-
HETro0, BBICOKUI

Ha ocHOBe aHAJIUTHYECKHUX JaHHBIX ObLIA BbI-
SIBJICHA 3aKOHOMEPHOCTb — 4eM OOJIbIIE JOXO]]
y aboHeHTa (ceMbH abOHEHTa), TeM OoJbIIe

JIONOJIHUTCJIBHBIX YCJIYT OH IT'OTOB OIJIAYUBATH
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[ponomkenne TadbauIs! 2

1 2 3 4
ITo otHO- | MHTEeHCUBHOCTH | Bblme cpeanei, AGOHEHTHI, MOAKIIIOYAIOIINE HECKOJIBKO
IIEHHIO oTpe6IIeHUst BBICOKast JIOIL.YCITYT, Yalle BCero aKTHBHO HCIIOIb3YIOT
aboHEeHTa ocHoBHEIe yenyrH (MuaTeprer, TeneBunenue)
K ycyre Cratyc abo- Hogslif monms30- | Ilaker «CtapToBhIit» IpeaHa3HACH TOIBKO IS
HEHTa Bareib HOBBIX I10JIb30BaTeIICH
IMonesHocTs 1O~ DKOHOMHUS IIpoyKThI, IPEAOCTABISIONINECS 32 A0OHEHT-
KYIIKH CKYIO IUIATY, MOXKHO TONpo00oBaTh OECILIATHO
ITo Mogpens mo- «[Ipocro cep- MaKCHMaJIbHasl 110 CPABHEHMIO C IPYTUMH MO-
crumo | tpebnenus Un- uHD JeJISIMH TIOBEJICHHS MPOIOJDKUTEIFHOCTD Cec-
motped- | TepHeT Tpaduka («Surfingy) cuu (70 MUHYT), TOCEIIEHHE OOJIBILIOTO KOJHU-
JIeHUS yecTBa caiiToB (0ko0J0 45).
HW3yueHne nHdpopMaluu o0MUpHOE, HO TO-
BEpXHOCTHOE, HeriryOokoe. Kak npaswiio, no-
celaeMble CaliThl — HHTEPHET-Mara3uHbl, OH-
JTaiH-COOOIIECTBA, HOBOCTHBIE CANTBI.
IIcuxo- Mogens nuxo- | IlocnenoBarenu | Kareropuu pacrnonoxeHsl B mopsiake yObiBa-
rpaduue- | rpaduUecKoro MeicauTenu HUS CPEM NOTEHIMAIbHOM aOOHEHTCKON 6a3bl
CKHH CErMEHTUPOBA- MuuOBaTOpHI
MIPU3HAK HUS
Omepa- | Craryc noms3o- Bemre IMakeT «CTapTOBBIil» OPHEHTHPOBAH Ha AaKTUB-
LIMOHHBIH | BaTesst 110 KOJIH- Cpe/IHero, HBIX II0JIb30BaTeICH
NpPHU3HAK | 4YeCTBY MOTPeO- Bsicokast
JSIEMBIX
yeayr
O06BéM Tpedye- ITakerHoe COO0TBETCTBYET OTPEOHOCTSIM a0OHEHTOB, KO-
MBIX TIpeUIOKEHHE TOpBIE MPEATIOYUTAIOT OOPMHUTD ITAKSTHOE
ycayr/mpeio- HPEATI0KEHUE BCE B OTHOM» JUIsl yI00CTBa U
JKEHHH SKOHOMUH
Cpou- CkopocTh noj- Beicokas AOGOHEHTBI XOTAT NOJIYYUTh JAOCTYH K yCIyram
HOCTb KITIOUeHUs «KaK MOYKHO CKOpee»
JInua- OtHomenne k| OTtpunarenbHoe | AGOHEHTBHI IPENOYHTAIOT MAKCHMAJIBHO H30e-
HOCTHBIH | PHCKOBBIM CHTY- raTh BCEBO3MOXKHBIX PHCKOB
[IPH3HAK auusIM

ITo uroram gaHHbIX, IPEICTABICHHBIX B TA0JIHUIIE 2 MOKHO COCTaBUTb ITOPTPET 1IETIEBOH ay1u-

TopHH nakeTa «CTapTOBBIil», C TOMOIIBIO KOTOPOTO MPOJaXKH OYIyT OPHEHTUPOBAHBI Ha ONIPEICIICH-
HOTO TOKYIAaTesis, TEM CaMbIM MOBBILIAsl BEPOATHOCTD MOAKIIOUEHUS HE TOJIBKO OCHOHBIX YCIIYT, HO
W JIOTIOJTHUTEIIbHBIX.

Jlnst Toro, 4TOOBl YBENUYHUTH BBIPYUKY IO MakeTy «CTapTOBBIN», HEOOXOIHUMO CKOHLIEHTPH-
poBaTh BHUMaHHE Ha CIEAYIOMNX (aKTopax: CO3IaHHe MOJIOKUTEIEHOH y3HABaeMOCTH CpeaH abo-
HEHTOB JPYTHX ONEPATOPOB U YBEINYCHHUE YPOBHS JIOSUIBHOCTH JISHCTBYIOIINX aDOHEHTOB, MOJIEP-
JKaHUE peryTanuu KoMnaHuu «Pocrenekom» Kak Jiepa B 001acTy Npe0oCTaBIeHUs YCIyT HIHPO-
KOIOJIOCHOT'0 JA0CTYyMA K ceTH MHTepHeT, MOCTOSHHOE OOHOBIICHUE TIPOLYKTOBOIT JINHEIKH, NpeIo-
JKEHHE HHTEPAaKTHBHBIX YCIYT ¥ CTHMYJIMPOBAHHIE Pa3BUTHS JOSUIBHOCTH Y HanboIee TOXOIHOTO CceT-
MEHTA TMOJIb30BATEIICH.

B nenom pesynbraThl CerMEHTallMM PbIHKA, MPEANPHUHATHIE B X0/ €€ Pealn3aly OIpOCh
MIO3BOJIAIOT TOBOPHTH O TOM, YTO aOOHEHTOB BCE Yallle PHUBJICKAIOT ITAKSTHBIE TPEITI0KEHUS, KOTO-
pble HE TOJIBKO HAIOJIHEHBI JEHCTBUTEIBHO MOJIE3HBIMU MPOAYKTaMH, HO U BBITOJHOHN IIEHOI, KOTO-
past 00yCIIOBI€Ha MHOTUMH (paKTOpaMHu.
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M. Morozova
FEATURES OF MARKETING OF TELECOMMUNICATIONS
SERVICES

Abstract

The article describes the features of segmentation of the service market and the choice of target
segments, as well as the main trends in the development of the telecommunications industry. In the
conditions of competition and increasing user requirements for the quality of services, the process of
attracting and maintaining a subscriber base has become much more complicated. Marketing plays
an important role in this process. It is customary to talk about the features of marketing in the tele-
communications market. Of course, the classic approach of complex marketing works fully here, but
often with its own characteristics. In the course of the research, methods of logical, statistical and
empirical analysis were used, and articles and publications of Russian authors were studied for writ-
ing the article.

Keywords: marketing, telecommunications services, segmentation, segmentation features.

A. 10. Mortopun

AHAJIN3 MNABJIMKOB CMHU B CO[[PIAJ'[LHOPT CETHU «BKOHTAKTE»:

TEXHOJIOT'UU NPOABUXKEHUA U OCOBEHHOCTH KOMMYHUKAIIUU

AHHOTALUSA

B KOHTEKCTE MOCTOSHHOIO Pa3BUTHSI COLMATBHBIX MEANA, KOTOPBIC MPEACTaBIAIOT COOOM
yrposy s CMU, mockobKy KOHKYPHPYIOT ¢ HUMH B cepe HPUBICUCHHST BHUMAHUS ayJUTOPUH,
CpelcTBa MacCoBOH MH(POPMAIMU Y4aTCsl IPUMEHATH PECyPChl CONUAIBHBIX MEIHa B Ka4eCTBE [0~
MOJIHUTEIIFHBIX MApKETHHIOBBIX KaHAIOB. B HacTosIieil paboTe B KadyeCTBE MapKETHHIOBOTO MH-
CTpyMEHTa paccMaTpuBaroTes mybnndHbie cTpanuisl CMU B connanbHoii cetn «BxonTakre». Me-
TOMOJIOTUSI HAYYHOH PabOThI — H3YUCHHE yXKE CYLIECTBYIOLICH JTUTEpaTyphl Ha TEMY HPOJBIKECHUS
CMMU B conmanbHbIX CETAX, aHAIN3 IECATH MPEJCTABUTENLCTB (eIepaIbHBIX U PErHOHAIBHBIX H3-
naHuii «BKOHTaKTe», a TaKKe MPHEMbl CPaBHEHHs1, 0000IIECHHS, THITH3ALHN.

B pabote naercs onpeneNeHne TEPMUHA «ITA0JIHK, OIHCHIBAIOTCS €10 BO3MOMKHOCTH JUIS ITPO-
nBwkeHus: meauanpoaykra CMU B pamkax npusiedeHus ayauropun. Ha ocHoBe aHanm3a sMnupu-
YecKOro MaTepHasa aBTOp JaHHOTO HCCIIEOBAHUS XapaKTepHU3yeT OCOOCHHOCTH KOMMYHHKAIHH,
HAIpaBJICHHOH Ha leJeByto ayauToputo nabiuka CMU. B xone nccienoBaHust BhISABISAIOTCS TEXHO-
JIOTHH M METOJMKH IPOJIBIKEHHUS, KoTopble Hanbonee addexTnHo ucrons3ytorcss CMU na my6-
JMYHBIX CTPAHUIIAX COLUANBHON ceTH. B pe3ynbraTe BHINOIHEHHOTO HCCIEA0BAHNUS, AAIOTCS MPaK-
THYECKHE PEKOMEHIAIUH 110 BezieHHIo madnnkoB CMU «BkoHTakTe.

Kurouessie ciioBa: CMU, conmanbabie ceT, BkoHTakTe, IpOABIDKEHHE, MEAUAIPOAYKT, IMy0-
JIMYHAs CTPAHMIIA.
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KonBeprenuus sBnseTcs OAHUM U3 BaXXHEHIINX MPOLECCOB A coBpeMeHHbix CMU [1], mpu
KOTOPO#i B 3aBUCHMOCTH OT IUIOIIAIKN pa3MeLIeHUs TpaHC(HOPMUpPYETCs 101a4a MaTepraa xypHa-
JcTaMH, popMa TPaHCIHPYEMOro MMH KOHTeHTa [2].

IomynsapusiM penrenneM a1t CMU cTaHOBHTCS cO3aHKe MTyOIMYHBIX CTPAHUI WIH Ta0IH-
KOB B COLIUAJIBbHOI ceTu «BKOHTAaKTe», HOCKOJIbKY 3TO MO3BOJIAET HAXOAUTh CBOIO Ay JUTOPUIO B IIPU-
BBIYHOM JUIst Hee cpene. Tak, cBoil mabimk 3aBena pepaxius «KoMcoMonbCKkoii paBbI», HECMOTpS
Ha T0, 9T0 CMU BBIIyCcKaeT exeHeeNbHYIO Ta3eTy, HIMeeT CaiT, paJOCTaHIUIO U aKTHBHBIH KaHaI
ua YouTube. Takke u3aanue mpeaiaract Ui CBOCH ayUTOPUH dICKTPOHHBINA BapHAHT OYMaKHOM
razeTsl B PDF.

B mpoctpancTBe conmanbHoit cetn mo6oe CMU mprodpeTaeT MpU3HaKH CETEBOTO, TO €CTh
JUISL TOHECeHUs] HH(OPMaUK UCIONB3yeT IMHUPOKOBEIATeIbHBIH KaHAI U JIEKTPOHHBIE CPECTBA
KOMMYHHUKAIIUH, BEIAET Ha OOJIbIIYIO ayIUTOPUIO HA IOCTOSHHOW ocHOBe [4, ¢. 10]. Illupokosemia-
TEJIbHBIM KaHAJIOM B JJAHHOM CIIydae U sBIIsieTcs MyOnnyHas ctpanuna. [1abamk — 3to Bua coobie-
CTBa B COIMAJIBHON ceTH «BKOHTaKTe», KOTOPBIH UCTIOIB3yeT (PyHKIMOHAT IMOAIUCKU CPEIH MOJb-
30BaTelell U mIpeIHa3HaYeH I PETyIsIPHOTO PAacIpOCTPaHEeHUs HHGOPMAIUHK U ITyOIHKAIIMU HOBO-
cTeil.

MapKeTHHIOBbIE 3a1a4H Ma0JINK B COLMAIBHOM CETH peraeT 01aronapst MpOIBHKEHHUIO Me-
nmuanpoxykra CMU. ITon mennanponykrom B koHTekcTe CMU MBI TOHHMaeM COBOKYITHOCTD €AUHULY
JKYPHAJIUCTCKOTO TPyZa (Ta3eTsl, XKypHabl, CHCLIIPOCKTHI, PyOPHUKHU Ha caiiTe, aKKayHTHI B COI[HAIIb-
HBIX CETAX C KYPHAJIUCTCKUMH MaTepUaIaMu U T.J.), JOCTYII K MEAHANPOIYKTaM MOXKET OBITh ILIaT-
HBIM JIN00 OecIuIaTHEIM 11t moTpedutess. CoxepikaHue MeINapoayKTa He 00s3aTeNIbHO IIPEICTaB-
nsieT co00l TPaAUIMOHHBIE JKYPHATUCTCKHE MAaTepPHAIbl, MOT'YT HPOJBUTATHCS M HECTAHIApPTHBIC
(hopMatsl, KOTOPBIE TS COLMANBHBIX MEIHa U CeTell MOTyT ObITh OoJiee mpeanouTuTenbHbl. Hampu-
Mmep, «Takue jieay U3BECTHBI CBOUMHU MYJIbTHMEANHHBIMU TIpoekTamu («Bce cioxHO», «KpemiieB-
CKHe 3Be3/b», «UepThl HaCWINSI»), KOTOPHIE 32 CYeT HHTEPAKTUBHOCTU H MyJIbTUMEAUHHOCTH IIpH-
BJIEKAIOT BHUMAaHUE ayJUTOPUH K CEPhE3HBIM COLMAIBHBIM IPOOIeMaM.

Crioco0bl POJBIKEHUSI MEIUANPOAYKTA B COLIMAIILHOM CETH MOXHO Pa3AeiIUTh Ha JIBa OC-
HOBHBIX: PEKJIAMHBIC HHCTPYMEHTBI 1 KOMMYHHUKAIUSI BHYTPH COOOIIECTBA.

Hexotopsle ncceoBaTey NpU3HAIOT PeKIaMy Ty4YIINM CIIOCOOOM MPOABUIKEHHUS CETEBBIX
CMU, nocKoNbKy OHA MO3BOJISAET BHICTPOUTH (b (PEKTHBHBIC IBYCTOPOHHIE KOMMYHHUKAIUH C IpeJ-
HPHUATUSIMH, aKIHOHEPAMH, HHBECTOPAMHU, COTPYIHUKAMH, TOTPEOUTEISIMHU U T.1. [3, c. 6]. [l ma6-
nkoB CMU «BKoHTaKTe» aKTyaIbHBIMH PEKIIaMHBIMH HHCTPYMEHTaMH CTAHOBSITCS pa3HOOOpa3HbIe
(hopMaThl TapreTHPOBAHHOH PEKIaMbl BHYTPH CaMOil COMANBHOM CeTH: peKIaMHbIe OJIOKH, BCTPO-
€HHBIC B JICHTY HOBOCTEH JINOO B HCTOPHUHU.

Ha Hamm B3r1411, 0CHOBHBIM METOJIOM IIPOJIBHKEHHS MEJMIIPOAYKTA B COLMANBHBIX CETSX CTa-
HOBUTCSI KOMMYHHKAIUsl BHYTPH COOOIIECTBA, MOCKONBKY K peKiame y IMOJb30BaTelied Tak WIIN
nHavye (HOpPMUPYETCs MMMYHHUTET, KOMMYHUKAIUs BHYTPH HaOIMKa BOCIPHHHMAETCs UMU Oonee
€CTECTBEHHO.

TockombKy KITFOYEBOi 3amadeil CONMANBHON CeTH SBJIseTCs] OOLICHNE, TO M I0Jjaya HOBOCTeH
CMMU cranoButcs 3nechk Oonee HeopmabHoil. C. I'. Hocoser cunraer, 4to B mabiauKax JODKHBI HC-
T0JIL30BAThCS PA3HOOOPA3HBIE «CPEACTBA TUAIOTU3ALMHU U OPAIU3ALIMH TeKCTay |5, ¢. 248], u Bbiaenser
HECKOJIbKO KOMMYHHKATHBHBIX ocoOeHHOCTel B3ammoneiictBus CMU ¢ aynuropueit BHYTpH mabinka
«BKOHTaKTE»:

1. TekcToBblif KOMMEHTAPUI K HOBOCTU MOXET BBITJIAAETh KaK YCTHAS ITOJIBOJIKA BEYIIEr0
K TEJIECIOKETY.

2. AKTHBHO HCIOJIB3YIOTCS 3JIEMEHTHI YCTHON pa3rOBOPHOI Pedr: BOIIPOCUTEIIBHBIC TIPEeJi-
JIO’KEHHMS, 00paleHuUsI, STHKETHbIE QOPMYJIbL.

3. Hcnonb3oBaHue pa3sroBOPHOI JIEKCHKH, MOJYC HEYBEPEHHOCTH, IPUCYLINI pa3rOBOPHOMH
peuH, HO COBEPIICHHO HE CBOMCTBEHHBIN HOBOCTHOMY AUCKYPCY.

4. HoBocTHBIE aHOHCHI ITOAAIOTCS IEPCOHATM3UPOBAHO, B ()OPME UbEr0-TO MHEHHS, HHTEP-
BbIO, KPAaTKOTO IIepecKas3a u T.1.
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5. Hcmonp3oBaHue pa3BiIeKaTeIbHBIX IEMEHTOB: TECT, KOHKYPC, PO3BITPHIII, Hrpa [5].

ITo pe3ynbraram ananu3a nadnukos CMU «BkoHTakTe, cCpeiu KOTOPbIX ObUTH (eepaibHble
U MyHULIUTNAJIbHbIC M3aHNs, HAM Y/IaJI0Ch BBIACIUTH TPH OCHOBHBIX KOMMYHHKAIIMOHHBIX CTPAaTETHU
JUTSL IPOJBIIKEHUS MEHATIPOTYKTA.

e Jlyoauposanue 3arojioBka («TACCy», «KKommepcantsy, «Mckpa» u «KyHrypckuii Ba-
pHaHT», «DKCIepT»). DTO camasi MPUMHUTHBHAS CTPATETHs, He HalpaBJIcHHas HAa BOBJICUCHHE MOJTb-
30BaTeleil: ayIuTOpus NPaKTHUECKH He pearupyeT Ha IMyOJIMKaliy, He OCTaBIIeT KOMMEHTApHEB,
He cTaBWT Jaiiku. VckiouyeHue u3 paHHoi rpynnbl — nabimk «TACCy, MOCKOIBKY Ha CTPaHMILY
noamucano 6osee 600 ThIC. MONB30BaTENECH, PEKOPIHOE KOTHMYESCTBO MOJNUCIUKOB CPEAU UCCIIEIye-
MBIX HaMH coo01ecTB. MBI Ha3BaIu CTPATETruio TyOIHpOBaHHEM, TaK KaK 3aroJIOBOK BEIHOCHTCS B
TEKCTOBBII OJIOK 3aIHCH M 0TOOpa)kaeTCsl Ha BCTABJICHHOI CChUIKE ¢ H300pakeHUEM.

e AmnoHc («KETB», «Takue nena», «MoMeHTEI», «Benomoctny, «KommepcanTsy). Jlannas
ojiaya MeMapoyKTa HAIOMUHACT Ty CaMy0 OJIBOJIKY BEAYIIETO K TEICCIOKETY, O KOTOPOH MH-
cant C.I'. HocoBen. OiHaKo 3aMeTHO pa3sziesieHue BHyTpu 3Toii rpynmsl: ETB paccunTan Ha Monoayro
TOPOJCKYIO ayIUTOPHIO, IOATOMY B @aHOHCE BCTPEYAIOTCS HMOJ3H, FOMOD, BOIIPOCHTEIBHBIE IPEIIO-
xeHns. [ToBOAKY K HOBOCTAM B ApYyrux mabimkax 0ojee cep:KaHHbL, IOCKOJIBKY UX TeMaTHKa Tpe-
Oyet OoJiee cepbe3HOM Moaauu (3KOHOMHKA, OJIaroTBOPUTENBHOCT, TIOJIMTUKA, CTUIIb U T.J4.) B co-
obmectBax «Begomocti» u «KoMMepcaHTh» OABOAKA KPATKO IEPECKa3bIBACT HOBOCTH, B TO BPEMs
kak B «MomeHTax» 1 «TaKkux Jenax» OCBeIaeT TOJIbKO HH(OIOBOI, CTUMYIHPYS JTIOOOIBITCTBO Y
MOJIL30BATENS. ITO TAKIKE MOXKHO OOBSICHUTL 0COOCHHOCTRIO TeMaTHK JaHHbIX CMU: BasKHEIE KO-
HOMHUYECKHE, MOJUTHYECKUE, COLMAIbHBIC TeMbI, OcBelaeMble B (enepanbubix CMU, akTyanbHbI
JUISL KaXKJIOTO TIPEICTABUTEINS UX ayJUTOPHH, JUIsl HUX U3JIMIIHE CO3/1aBaTh HHTPHUTY.

e Hedopmanbublii kommenTapuii. /lanHas ctparerus Haubomnee 3¢pdexrrHa a1 c000-
mectB CMU «BkoHTaKkTe», IMOCKOIBKY MAKCHMaJIbHO BOBJICKAeT MOJIB30BaTeNell B COOOIIECTBO U
CTUMYJIHPYET UX PEaKLHIO B BHAE 0OCYKICHHS HOBOCTEHl B KOMMEHTApUsX, JIAHKOB U PEIIOCTOB.
CyTb JaHHOM CTPATErHU 3aKJIIOYACTCS B TOM, YTO K HOBOCTH IHIIETCS 3MOLHMOHAIbHAS PEIUINKA,
nepearomas ee CyTb, OCBeLaronIas NHGONOBOA 00 HAOMUHAIONIAsA 00 aKTyaIbHOCTH JTaHHOTO
TekcTa. [Ipu 3TOM COOBITHIO TaeTCs OLEHKA, JUIL 4ero MCHOJIB3YEeTCsl BOIIPOCUTENBHOE MIPEeUIoiKe-
HI€e, BBOJHOE CIIOBO, (hpaseonorusm u T.1. Hampumep, TekCcTOBbII 610K K HOBOCTH Znak.com o mpo-
BEpKe MPOITyCKOB B MOCKBE C ITOMOIIBIO aBTOMaTH3UPOBAHHOI cucTeMbl: «B Mockee npudymanu,
KaK cnpasumucs ¢ o4epeosmu 6 Mempo u3—3a nponycknoz2o pexcuma. Hnmepecro, a novemy c ca-
Mo2o Havana mak ne coenanu?». B «KoMmcoMonbckol mpaBe» Takie KOMMEHTapHH BCTPETAIOTCS He
peryJsipHO, KaK IPaBHIO UX MOJBOJKM K HOBOCTSIM OTHOCATCSA K THIy aHoHca. OIHAaKO MHOTJa
MOYKHO BCTPETHTH IOTOOHBIE TEKCTOBBIE OJIOKH: «Kenwuna noexana no oeiam 6 20po0ok Anoam, Ho
He 3HaNa, YMo e20 3aKpblearom Ha KapaumuH. A Ko20a NOHANA, YUMo eil He 6bIOPaAmbCs, NPUULILA 6
yarcac, 6edb doma mpoe oemeii!». Takasi cTpaTerus MO3BOJISET CO3/1aTh C ayAUTOpuUEii Oonee noBepu-
TeJIbHbII KOHTAKT.

Hexotopsle coolIecTBa TakKe YUIUTHIBAIOT CIIENU(UKY ayJUTOPUH B COLMAIBLHON CETH U
CO3JIAI0T IOCTHI, OTBJICUEHHBIE OT TEM CBOUX HOBOCTEH: OIIPOCHL, IPU3BIBBI AENUTEHCS (poTorpadusiMu
B KOMMEHTapHsX, PeKJIaMHbIe IOCTH U T.A. Takas TEHICHILMs 3aMeuycHa HaMu B mabinkax «Mo-
MeHTBI», «KoMcoMonbckas npasiay, «Takue jena». DTo 3HAUMTENBHO yBEIMYMBACT AKTHBHOCTD B
coobmiecTBe, oJHaKo pa3basiseT noBectky CMU, mpeBparmmast ero cooOmecTBo B 0OBIYHBIH aOJIHK
«BKOHTaKTe», MO3TOMY STUM MOIB3YIOTCS IAJICKO HE BCE.

BeiBoabl. [{iis npoxsuxenus meauanpoaykra CMU mMoxeT BbIOpaTh OAHY U3 CYLECTBYIO-
mux crpateruid. Ecii 310 KpynHoe ¢enepaabHOe HOBOCTHOE areHTCTBO, TOTA JAaXKe IMPOCToe 1y0-
JIMPOBAHKE 3aT0JIOBKOB OyIIeT JOCTATOYHBIM: ayAUTOPHS IIPUXOUT B TaKHe COOOMIECTBA peIBAPH-
TEIbHO «II0JOrPeTasy, MOCKOJIbKY OCHOBHAS €€ IIe/Ib — ONEePATUBHO MONy4uTh HH(popMmarmio. Ox-
Hako a1t CMU ¢ mesblieit ayautopueit, 0cOOEHHO U1 TOPOACKUX MU TeX, KTO CIIELHAIN3UPYETCS
Ha OTpE/IeNICHHOH TeMaTHKe (MO/Ia, CTHIIb, OJIarOTBOPUTEIBHOCTB | T.1.), TOpa3o 3G heKTHBHEE CTH-
MYJIUPOBATh TIOOOMBITCTBO AyJUTOPHH C IIOMOIIBI0 aHOHCHPYIOIINX IOJBOJOK JIHOO HedopMals-
HOTO KOMMEHTapHs, €CIIN X0UETCs 3aBOCBATH JIOSUIBHOCTB U 10Bepue ayauropun. [Tybaukaius onpo-
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COB, OTBJICUCHHBIX OT TeMbl CMU 1OCTOB, ¢ OAHOI CTOPOHBI, YBEIHINBAIOT AKTHBHOCTH B COO0IIE-
CTBE, C IPyroil — NPUBJIIEKAIOT HELEJIEBYIO ayAUTOPUIO, pa30aBisoT nosectky CMU, nmostomy uc-
0JIb30BaHUE TAKOT'O HHCTPYMEHTA NIPOABIKEHNUS JIOJDKHO OBITh aKKYPaTHBIM.
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A. Motorin
ANALYSIS OF MASS MEDIA PUBLIC PAGES IN THE SOCIAL NETWORK
VKONTAKTE: PROMOTION TECHNOLOGIES AND FEATURES
OF COMMUNICATION

Abstract

In the context of the constant development of social media, which pose a threat to the mass
media, since they compete with them in attracting the attention of the audience, mass media learn to
use social media resources as additional marketing channels. In this work, we consider the public
mass media pages in social network Vkontakte as a marketing tool. The methodology of scientific
work is the study of existing literature on the promotion of mass media in social networks, an analysis
of ten federal and regional mass media public pages in Vkontakte as well as methods of comparison,
generalization, and typing.

In this work the term of “public” is defined, its capabilities for attracting an audience for the
mass media and mediaproduct promotion are described. Based on the analysis of empirical material,
the author of this study characterizes the features of communication aimed at the target audience of
a media and tracks its change depending on the characteristics of the target audience. The study
identifies technologies and promotion techniques that are most effectively used by the media on the
public pages of a social network. As a result of the study, practical recommendations on maintaining
the mass media public pages in Vkontakte are given.

Keywords: mass media, social networks, Vkontakte, promotion, mediaproduct, public page.

I1. K. [NTorpe6unkas
OIPEJEJIEHUE INOHATHUA «PEJAKIHMOHHASA ITOJIMTUKA»
B KOHTEKCTE COBPEMEHHOI'O UHTEPHET-MAPKETHUHT A
AHHOTANUSA
B nauHo#t cTaThe paccMarpuBaeTcs npodieMa KOMMYHUKALMH, BO3HUKAIOWIAs IPU HEOOXOM-
MOCTH TPAHCIIMPOBAHMS OPCHIOM CAMHOTO 3HAHMUS PA3HBIM CETMEHTAM LIENCBOI ayIHTOPHH Yepe3
pasiMYHble COLMANbHbIE Meaua 1 B pasHbIX dopmarax. OIHAM U3 MHCTPYMEHTOB 3(pHEKTUBHOIM

© INorpebunkas I1. K., 2020
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KOMMYHHKAIIUH SBISCTCS PeJaKIIMOHHAs OJIMTHKA, KOTOpask Ha JaHHBIf MOMEHT MOYTH HE ONUCaHa
B Hay4YHO-HCCJIEI0BATEIIBCKUX PA00TaX M yNOTPEOISETCs B Pa3HbIX 3HAYEHHUSX M KOHTEKCTaX. B pa-
60Te pacCMOTPEHBI U KIIacCH(UIMPOBAHBI CYLIECTBYOLINE BUIbl PEAAKIIMOHHBIX MOIUTHUK (peaaK-
LIMOHHAs noJuTHKa nedaTHbix CMU, peakiOHHast OJINTHKA HAYYHBIX J)KYPHAIIOB, PEAAKLIMOHHAS
HOJIUTHKA OHJIAlH-Me/1a) U IIPOBEICHO COMOCTABICHHUE CO CMEKHBIMU MOHATHAMHE B PYCCKOM U aH-
rIUiicKoM s3bIkax (nHdopManronHas noiuTrka u editorial style guide), a Takke npemiokeH Bapu-
aHT Han0oJiee KOMIUIEKCHOTO OIPE/IENICHNUs IOHSATHUS «PENAKIMOHHAS TIOJIMTUKA» B KOHTEKCTE HH-
TEPHET-MapKETHHTA.

KirouyeBble €/10Ba: pelaKUUOHHAs IIOJMTHKA, KOHTCHT-MApKETHHI, WHTEPHET-MapKETHHT,
editorial style guide, Open-kOMMyHHKaLUH.

Ceronns Gosplias 4yacTb OpeH0B MUpa U Poccuu npejicTaBiieHbl B COLUAIbHBIX ME/INa, TaK
KaK OHH SABJIAIOTCS MHOTO(YHKI[HOHAIBHOH TITOIA/IKOH [T He(hOPMAIIbHOTO U O(UINATIBFHOTO ITy0-
myHoro obmenus [1]. [lo manaeM uccnenosanus The State of Social 2019, nmpucyrcTeue B coru-
abHBIX MEJHA B TOH MM MHOH CTETICHU BaKHBIM cuuTaroT 89,3 % Opennos [2].

Jli1s TOro, 4T0OBI OPEH I MOT B IOJIHYIO CHITY KOMMYHHIIMPOBATh CO BCEMH CETMEHTaMU CBOCH
L[eJIeBOI ayAUTOPHH, KaK IIPAaBIIIO0, HEOOXOAMMO €TI0 IPHCYTCTBUE CPa3y B HECKOJIBKUX COLMAIBHBIX
memua [3]. Poccuiickne xommanuu oObIMHO BBIOMpaloT «BKoHTakTey, «OIHOKIACCHUKIY,
Instagram, Facebook u/mmu Twitter [4]. st 9 ek THBHOTO B3aUMOISHCTBHSI C IIEIEBO# ayANTOPHEH
OpeHy HeoOX0AUMO pa3pabaThiBaTh CTPATEIHIO PAa3BUTUS KaXJOH IUIOIIAJKK OTAECIBHO, TaK Kak
LesneBast ayJUTOpyst U (OpMaThl KOHTEHTA B Pa3HBIX COIMANBHBIX MeIHa pasnndatoTcs [5]. Bosuu-
KaeT KOMMYHHUKAI[HOHHAsl 3a/lada: TPAaHCIUPOBATh €IMHOE 3HAHHE Pa3HBIM CETMEHTAaM IIENEBOH
ay/IUTOPHU Yepe3 pas3InyHble COLHAIbHBIC Meua U B pasHbX (opmaTax. IIpu 3TOM 1EI0CTHOCTH
OpeH/a Kak KOHLETITHU JI0JDKHA COXPaHATHCS [6].

COOTBETCTBEHHO, OPEHBI HAXOAATCS B YCIOBHSAX IIOCTOSTHHOTO ITPeoOpa3oBaHus HHPOpMa-
MK B pa3nuyHbie popmarel [7, c. 44-49). lns cucremartuzanuu paboTel U co3aanus 3GGHEeKTHBHOTO
KOHTEHTA HCIIO/IB3YIOTCS PEIAKIMOHHbIC MOJIUTHKU — JIOKYMEHTBI, KOTOpbIC B CBOOOHOIT hopme
OIMCHIBAIOT IIENH, 33a1auy, (JopMaThl KOHTEHTa U OpraHW3alMOHHBIE MPOLECCH B KOMMYHHKAIUU
KOMIIAHHUH HA TOI WM MHOH IUIOIIAJIKE.

IIpu 5TOM HoOHATHE «pPeJAaKLUOHHAS MOJUTUKA» HE 3aKPEIICHO B CIOBAPAX WM HAYYHO-UC-
CJICZIOBATENIbCKUX PabOTaxX M TPAKTYETCs M0-Pa3sHOMY B Pa3IMYHBIX UCTOYHHKaX. [Ipn popmuposa-
HHUH PERAKIMOHHOW MOJUTUKH KaXKJas KOMIaHWs (aKTHUECKH HHTYHTHBHO BEIpadaThiBaeT GopMy
[I0a4y MaTepuaja U ONPEeAeNsieT ero COAep KaHue, BCICACTBHE YeTO PelaKIMOHHAS TOTUTHKA KaK
MHCTPYMEHT KOMMYHUKAIN B MHTEPHET-MapKETHHIe He pa3BuBaetcs. [l GopMupoBaHus onpese-
JICHHS TIOHSATHE «PeaKI[MOHHAs ITOJINTHKa», HanboJee MOIHO OTPAXKAOIIEr0 0COOCHHOCTH JaHHOTO
HHCTPYMEHTAa B HHTEPHET-MapKeTHHIe, B paboTe MpoaHaIN3UPOBAHBI M KIACCU(HUITIPOBAHBI CyIIIe-
CTBYIOIIUE ONPECTCHHS U BUABI PEIaKIUOHHON MOIUTUKH.

Ilocne ananu3a ompeneneHH NOHATHS «PEAAKIMOHHAS MOIUTHKA» B PYCCKOA3BIYHOM IPO-
CTPaHCTBE BBISBICHO TPU aCIeKTa €ro MCIOIb30BaHM.

Penakimonnas moauTrka nedatueix CMU.

Haubounee TpagunonHas cepa UCIOIb30BaHHs PACCMaTPHBACMOTO HOHSTHS BCTPEYACTCS B
KOHTEKCTE TPAJAUIHOHHBIX MEYaTHBIX CPEJICTB MAacCOBOH MH(OpPMAIMK — ra3eT U xKypHaios. Pac-
CMOTPHM Hay4HbIEe pabOTHI, B KOTOPBIX HCCIIEIOBANICH YK€ CYLIECTBYIOIINE PelaKIIHOHHbIS TTOTH-
Tuku. Hanpumep, M. MenoBapoB B cBoeii paboTe onpeaenseT pelakiMOHHYIO MOJUTUKY KaK «I0JIE0
TeX HJIM MHBIX PYOPHK Ha CTpaHHI[AX XKypHaJa, YCIbHbII BeC TO! MM HHOIT TEMaTHKU MaTepHAIIOB,
MIPUBJIEYEHHE K COTPYIHUUYECTBY pa3JIMUHbIX aBTOPOB B Pa3Hble nepuoab» [8, c. 44-54]. B. benenko
— Kak «(uKcayio KOHTEHTHBIX NPEIIIOYTECHUI U IPUHIUIIOB paboThl ¢ nHdopmanueii». M. Ille-
poBa BeIAEISIET PsiJf (HAaKTOPOB, M3 KOTOPBIX CKIJIAIBIBACTCS «PEIAaKIMOHHAs MOJUTHKA JT000r0 n3za-
HHS»: 1leJIeBOe Ha3HaueHMe, TEeMaTHUEeCKas HallpaBJIEeHHOCTb, KaHpOBas NalIUTpa, IPUHLUIBL XyI0-
JKECTBEHHO-TEXHUIECKOTO o opmiteHus, CII0COOBI B3aMOJICHCTBHS c
aypuropueii [9, c. 142-144].
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Bonee xoMIIeKCHBII OAXO K MOHATHIO omicaH B yueOHnke C. KopkoHOCEHKO, B KOTOPOM
«IOKYMEHTBI PEIaKI[MOHHO MOIUTHKI» ONPEENAIOTCS KaK «COBOKYITHOCTb HOPM, IIPABHIT U TPAJIH-
11, TUCBMEHHO 3aKPEILIIOINX YHUKaJIbHbIe 0COOeHHOCTH KOHKpeTHoro CMU, ero ayauTtopuu u
pexnamonatems» [10, c. 19-26].

Taxoxe aBTOp BBLIEISIET OJIOKH, U3 KOTOPBIX MOT'YT COCTOSITH ONMCAHHBIC JTOKYMEHTHI:

1. JluunoctHslii. Briatodaer B cebst omucaHne COTPYIHHKOB U UX CIY)KEOHbBIC XapaKTepH-
CTHUKH.

2. Tlosurmonupyromuii. ONUCEIBaeT MOJIOKEHUS, KOTOPbIE MOTHBHPYIOT COTPYAHHKOB K
TpyAy. ABTOp OTMEUAET, YTO COTPYIHHUKY Ba)KHO 3HATH, KaKyl0 OOLIECTBEHHO BaKHYIO PadOTYy OH
JIeNacT.

3. Texnonornueckuii. PackpbiBaeT TpeOOBaHNs K OpPraHM3alnK paboYMX MPOLECCOB — «OT
METOJMKH BBIOOpA TeMBI 10 IpadKa cIauu MaTepHAIOBY.

4. T'nmoccapuii: onrcaHue TEPMUHOB U MOHATHH, KOTOPBIE HCHOIB3YIOTCS B paboTe.

MOKHO cJie1aTh BBIBOJI, YTO PElaKIHOHHAs nonuTHKa neyarnoro CMU nomkHa cocTosTh U3
JIBYX YacTeil: mo3uIuoHupyromieif (1ienu, 3a1auu, MACCHS) U IPUKIIAHOH (KOJIEKTHB, OpraHn3aIy-
OHHBIE TIPOLIECCHI, TEMBI, pyOpuKarms). PakTHuecKH sxe GUKCHPYETCst TOIBKO MPUKIIAHAS YaCTh.

PenakinoHHas MOJIIMTHKA HAYYHOTO JKypHaJIa.

OrnpezienieHne MOHATHSA AJIsL JaHHOH 001aCTH OTCYTCTBYET, OJJHAKO HA OCHOBAaHUH aHAIIH3a
HECKOJIBKHX PeIaKIMOHHBIX IOJTUTHK HayIHBIX )KypHaIoB («Ilommcy, « MOHHTOPHHT 00IIECTBEH-
HOTrO MHEHHUs», «LIUTONOrusI») MOXKHO PE3FOMHPOBATH, YTO PEAAKIHOHHAS MMOJUTHKA HAyYHOTO
XypHaJa — 3TO JIOKYMEHT, ONUCHIBAIOLINIT LGN U 33a1a4H1 XKypHAIa, MUCCHIO U HIPUHIHIIBI, IIPE]I-
METHBIE 00JIaCTH, YCIOBHs paboThl peakoiulerun u perensentos [11]. Takxe BcTpeuarorcs crie-
nuQUIHbIE U1 HAyIHOH 001acTH pa3nensl — HanpuMep «CoOiroieHne IpaB YesI0BeKa U KUBOT-
HbIX» [12]. COOTBETCTBEHHO, B JaHHOM BHJI€ PEJAKLMOHHOW MOJIUTUKH HA TIOCTOSHHOW OCHOBE
COYETAIOTCSA MO3UIHOHUPYIONIAsh U MPUKIJIAJHAS YaCTH.

PenakunonHas nosmTrKa OHIalH-Meaua.

Haubonee akryanpHbIN BUJ pelaKIIMOHHON MOMUTHKH. Pa3pabatbiBaeTcs amst onnaitH-CMU,
PEKJIaMHBIX KaMITaHUil B MTHTEPHETE, BCEX BU0B KOMMYHHKAIIMN KOMIIAHUH B c(hepe HHTEepHEeT-Map-
KETHHTa, IPOEKTOB B paMKax OpeHI-KypHanucTuky. OnpezeneHne MoHATHS He 3al0KyMEHTHPOBAHO
B Hay4YHO-HCCIIEJOBATEILCKUX PAabOTaxX MM APYrHX JOCTOBEPHBIX HCTOYHUKAX, HO3TOMY OBLI IIPO-
BEJICH aHAJIN3 ONPEICICHUMN, PACIIPOCTPAHECHHBIX B HHTEPHETE.

E. Jlykamuna onpezenseT peAaKLHOHHYIO OJUTHKY Kak «THOpH[ OpeHa0yKa, TeX HHIECKOTO
3a/IaHus U TPYIOBOTO JIOTOBOPA, T. €. IOKYMEHT, KOTOPBIH 3aaeT pelaKIIHOHHBIE CTaHIaPTHI, TT0sIC-
HSIET, KaKie TeKCTHI Ha BallleM caifTe CIMTAIOT XOPOIINMH U PAacCKa3bIBaeT, 3a YTO OTBEYAET aBTOP,
a 3a yTo — pepakrop» [13]. A. Wnem kak «CBOA yCTOEB M MpPaBHJ PEAAKLUUH, paOoyuid CTaHAapT,
ocoOue JUIst IPEOJI0NICHHs TPYJHOCTEH U BBIXOJa 3 HEOAHO3HAYHBIX CUTYAIUi, C KOTOPBIMHU aBTOP
cTanKuBaercs B rporecce Hanmcanus» [14]. JI. Caperuesa xak «pasuiia paboTsl ¢ TEKCTOM: 0hopM-
JICHHUS1, BBIOOpA COJepIKaHus, CTPYKTYpbI, CTHIIs U mogaur» [ 15]. Takike aBTop OTMEUaeT, 4To peiak-
LHOHHAS NONUTHKA YHHDUIUPYET OOLICHHE C ayJUTOPUE Ha Pa3IMyYHbIX Uiomaakax. 1. Anexceea
MIOHUMAET I10J] PEIAaKINOHHOMN ITOJMTHKON «IOKYMEHT, KOTOPBIH periaMeHTHPYET, KaKHM 00pa3oM
KOMIaHus cTpout obmenue co CMU, naBecTopamu, apTHEpaMu, OpranaMu BIacTu» [16].

COOTBETCTBEHHO, B JAHHOM BHJIC PEAAKLIHOHHBIX MOIMTUK TAKXKE HPUCYTCTBYIOT MO3HIHO-
HuUpyrowas («rubpug OpeHa0yKay, «IpaBuiia CTHIA U MOAAYN») U IPHKIaaHas («IpaBuiia ohopM-
JIeHVs], BEIOOpa CONepIKaHMsl, CTPYKTYPBI», «II0COOUE JUIS BBIXOJA M3 HEOJHO3HAYHBIX CHTYAI[H»)
gacTu. Kpome Toro, MosIBIISIOTCS XapaKTEPUCTUKH TPETheH «KOMMYHHUKAITHOHHOM» aCTH, B KOTOPOH
onuckiBaercs periameHT obmenus co CMU, napTHepamu, KIMEHTaMHU | TIp.

WudpopmanronHas noauTnka

Taxoke paccCMOTPHM OIIpeeNICHUE OHATHS «HH(POPMAIOHHAS! IOJIUTHKAY, TaK KaK B HEKO-
TOPBIX HCTOYHHUKAX OHO yHOTpeOIIsieTcst B OJIM3KOM pelakIMOHHO# monuTrke 3HadeHuto. C. ['ypeBny
omnpezensier HHPOPMALOHHYIO MOIUTUKY KaK «OOIIECTBEHHYIO MO3HUIHIO U3/IaHUs, OTHOLICHUE K
COOBITHSM U IIpoLeccamM, KOTOPBIE MPOUCXOIAT B Pa3IMIHBIX cepax HHU3HH OOIIeCTBA — IIOJUTHKE,
9KOHOMHKE, KyIbType U Ap.» [17]. JlaHHOe MOHATHE ONMKCHIBAeT HE BHYTPEHHHE XapAKTEPUCTUKH
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W3/1aHKE, @ OTHOIICHHE K BHELIIHUM SIBJICHHSIM, YTO XapaKTEPHO JUIS TAKOTO CErMEHTa M3JaHMi, KaK
obuecTBeHHO-nonutTHueckue CMMU. TIoHsATHE HE TOXIECTBEHHO ONPEAEICHUSIM PEAAKLIUOHHOM MO~
JIMTHKH M UIMEET Y3KYI0 HallPaBICHHOCT, II03TOMY He OyJeT pacCMaTpHBaThCs Jaliee.

B aHIII0S36I9HOM TIPOCTPAHCTBE TTOHSTHIO «PEIaKI[MOHHAS TIOJINTHKA» COOTBETCTBYET HOHS-
THe editorial style guide. AHau3 €ro ONpeneneHN 1 Pa3HOBUAHOCTEH BBISIBIII IBA ACMIEKTA €ro IPH-
MCHCHHSI.

Editorial style guide: onnaiin-menna.

M. YembepieH onpenenser editorial style guide xaxk «HabOp peNaKIOHHBIX IPaBUII, oOec-
MEYUBAOLINX [OCIEIOBATENbHOCTh U MOCTOSHCTBO Openaa» [18]. M. MakKoysH Kak «JOKyMEHT,
KOTOPBIi Ballla KOMaH/a (BKJIFOYasi BHELITATHBIX ABTOPOB U IIPUIJIAIICHHBIX Y4aCTHUKOB) MOXET HC-
I0JIb30BaTh, YTOOBI YOSUTHCSI, YTO OHH HCIIOJIB3YIOT OJJHHU U T€ XK€ CIIOBA, CTUIIb IINCbMAa, TOH U JIp.
[19]. X. KeHHH KaK «TOKyMEHT, KOTOPBIil HE TOJIBKO OMMCHIBACT BOIPOCH! CTUIISI, TAKHE KaK HCIIOJIb-
30BaHUE 3aITOI M HanMcaHue UUQp B TEKCTE, HO TAKXKE UACHTU(UIUPYET U OIUCHIBACT TOH U TOJIOC
OpeH/Ia U CIIOCOOCTBYET TOJICPKAHHIO TI0CICI0BATEIBHOCTH, ICHOCTH M aBTOPUTETA B OpeHze n
MapKETHHTOBBIX ycHusax» [20].

HabmromaeTcst COOTBETCTBHE MEX/Y ONPEICICHHSIMU B PYCCKOM M aHINIHICKOM si3bike. Of-
HAaKO HEOOXOAMMO OTMETUTh, YTO B aHIVIMIICKOM IIPH ONPEACNICHUU NOHATHA editorial style guide
BHUMaHHUE aKIIEHTUPYETCS UMEHHO Ha MO3HIMOHUPYIOLIEH YacTH Kak Hauboliee BaXHOH s dop-
MUpPOBaHHS U Pa3BUTHsI OpeH/Ia, a TakXKe HyXKIaroleiics B popMansHOM 3akperuieHnd. [IpukiaaHas
4acTh TAK)Ke MPUCYTCTBYET, HO OMICBHIBACTCS KaK OojIee OUeBH/IHAS U JOMOIHSIONIAS TIO3ULHOHHPY-
JOILYIO.

Editorial style guide: yauBepcuTeTs.

Paznen editorial style guide BcTpedaeTcss Ha MHOTHX calTax 3apyOeHBIX yHHBEPCHUTETOB
(mperMyLIeCTBEHHO aMEPUKAHCKUX M aHTIMHCKKX). Ha caiite BpayHoBckoro yHuBepcurera aaercs
CIIEIYIOIIEe ONUCAHNUE: «IOKYMEHT, CIyXKaluil 3(p)EKTHBHBIM PECYpCcOM JUIsi KOMMYHUKATOPOB IO
BCEMY YHHBEPCHUTETCKOMY IOpOKY BpayHa juist ycTaHOBJICHHS OCIECAOBATEIBHOCTH B PEIAKIIHOH-
HOM CTHJIE JUIsl BeO-CallTOB, IeYaTHBIX MyOJMKALIU, COLUATIBHBIX CETe U MHOrOro aApyroro» [21].
Ha caiite konnemka YutoHa editorial style guide onpezeneH Kak «pyKOBOJACTBO 110 CTUITIO PEAAKTH-
poBaHus, pa3pabOTaHHOE COTPYIHUKAMHU OTJIENa MAPKETHHTa 1 KOMMYHHUKAIMIT KOMIIAaHUN Y UTOH,
9TOOBI TOMOYb MHUCATEISIM M PEAKTOPaM IO/ICPIKUBATH B KAMITYCE COTTIACOBAaHHOCTD [EYATHBIX U
9NIEKTPOHHBIX MyOIMKAIHil; B 3TOM PYKOBOJCTBE PacCMAaTPHBAIOTCS BOIPOCH! MCIIOIB30BAHUS 3a-
rTIaBHBIX OYKB, a00OpeBHATYp, 3HAKOB MPEIHHAHUS, UU(p, Ha3BaHUM 1 ap.» [22].

OTHOCHTENBHO aHTTIOA3BIYHBIX YHHBEPCUTETOB editorial style guide moHNMaeTCs KaK JOKY-
MEHT NPHUKJIAJHOTO XapaKTepa, IPU3BaHHbIA YHH(HUIMPOBATh HANMCAHUE PAa3IMYHBIX HAaHMMEHOBA-
HUI B paMKax HH(OPMALHMOHHOTO MoJs yHUBepcuTeTa. COOTBETCTBEHHO, 3HAYCHHUE 3TOTO TIOHATHSL
y’Ke 3HAUCHHs «PEeaKI[MOHHOH IOJUTHKU» B IIMPOKOM CMbIcie (kak B ompenencHuu Kopkono-
CEHKO), HO BIIOJIHE COOTBETCTBYET €TI0 MIEPUOUUECKOMY YIIOTPEOICHHIO.

IMocne aHamu3a MPUBEJCHHBIX BBIIIE ONPEACICHNUI MOXKHO OTMETHTH, YTO B OOJBIIMHCTBE
CllydaeB 3HAUCHHS HMOHATHH Pa3IMyYaloOTCs Jaxe B PaMKax OJHOTO BUJA PEIAKIMOHHOW MOIMTUKH.
ITpu 5TOM B GOJIBLIIMHCTBE ONPEICIICHHH TPOCIICKUBAIOTCS 1B aCMICKTA: O3ULIMOHUPYFOLIHI ¥ ITPH-
KJI/THOM, a TAK)KEe HMEET MECTO TPETHI — KOMMYHHUKAIMOHHBINA. OCHOBHO# HEOCTATOK PaCCMOTPEH-
HBIX OIPEACICHUIT 3aKII04aeTCsl B TOM, YTO OHH ONUCBHIBAIOT YaCTHBIC CIy4an/BU/IbI PEIAKIIMOHHBIX
TIOJIUTHK.

B kauecTBe HanboJiee KOMIUIEKCHOTO OIPE/ISICHHUS TIOHSTHS «PEIaKIMOHHAs MTONUTHKa» B
KOHTEKCTE COBPEMEHHOTO HHTEPHET-MapKETHHIa [UTs JaHHOH ¥ MOCIIEIYIOINX HayYHO-HUCCIEeI0Ba-
TEIbCKUX PadOT MPEAnaraeTcs MCIONIb30BaTh CICAYIONIEE: «PEAAKIMOHHAs MOJIMUTHKA — 3TO JOKY-
MEHT, KOTOPbIH HICHTHOHUIMPYET TOH M FOJIOC OPEH A ITOCPEACTBOM OIUCAHUS €r0 HO3UYUOHUPOBA-
Hust (LLeJH, MUCCHH, LIeJIeBOH ayIUTOPHH, CTWIIS O0pameHus), npasui pabomul ¢ mekcmom (opopm-
JIHHS, BEIOOpA COAEPIKaHUS, CTPYKTYPBI, CTUIIS U [IOIA4YN) U pe2iaMeHma KoMmyHukayuu (BHYTPEeH-
HEl — ¢ COTpyAHUKAMH U BHEIIHEH — ¢ KIueHTaMu, naptaepamu, CMU u gp.).
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PazpaboTka peakOHHOI IOJIMTHKHY 110 TPEXYACTHOH KOHIIEIIIINH, OIIFICAaHHOI B oIpeierne-
HHH, TT03BOJIUT CHOPMUPOBATH JOKYMEHT, KOTOPBIH OyJeT HIpaTh Kak CTPATErHYECKyI0, TaK U MpaK-
THYECKYIO POJIb B KOMMyHHKaluu Openja. [lepBast v Bropas 4acTh KOHIIENILINH TIOMOTYT COXPaHUTh
IIETIOCTHOCTH OpPEH/Ia MPH OOIIEHHUH C Pa3HBIMH IIEJIEBBIMU ayAUTOPUSIMH U 3aDUKCHPYIOT PETJIAMEHT
OOIIEHNS ¢ Pa3HBIMU [IETIEBBIMU ayAUTOPHAMHE B Pa3HBIX KaHaIaX. TpeThs 4acTh 3aQUKCHPYyeT BHYT-
pEeHHME U BHEIIHHME OpraHH3allMOHHBIE IPOIECChl B KOMMYHHKAMU OpeHna. Takas pefakIMOHHAs
TIOJIUTHKA CTAaHET HHCTPYMEHTOM KOHTEHT-MapKETHHTI'a, CIIOCOOCTBYFOIINM (POPMUPOBAHHIO U TTOBBI-
IICHHIO Y3HaBAEMOCTH OpEHIa, a TaKKe YBEITHYCHHUIO JIOSIIBHOCTH ayANTOPHH.
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P. Pogrebitskaya
DEFINITION OF THE "EDITORIAL POLICY" CONCEPT
IN THE CONTEXT OF MODERN INTERNET MARKETING

Abstract

This article discusses the communication problem that arises when the brand needs to transmit
uniform knowledge to different segments of the target audience through various social media and in
different formats. One of the tools of effective communication is the editorial policy, which is cur-
rently almost not described in research papers and is used in different meanings and contexts. The
paper considers and classifies the existing types of editorial policies (editorial policy of print media,
editorial policy of scientific journals, editorial policy of online media) and compares them with re-
lated concepts in Russian and English (information policy and editorial style guide), and also sug-
gests an option the most comprehensive definition of “editorial policy” in the context of online mar-
keting.

Keywords: editorial policy, content marketing, internet marketing, editorial style guide, brand
communications.

Bb. M. Paxmankynos
AR-®HWIBTPHI B INSTAGRAM KAK HOBbIIl HHTEPAKTUBHBIA HHCTPYMEHT
SOCIAL MEDIA MARKETING

AHHOTANMsS

B naHHO# cTaThbe pacCMOTPEH COBPEMEHHbIH METOJ MApKETUHIAa B COLMANbHBIX ceTsaXx — AR-
¢unbTps! B Instagram. I[TocpeacTBoM cepBHCOB aHATUTUKH M CTATUCTHKHU, KOTOPYIO IIPEIOCTaBISCT
colManbHas CeTh, MOKA3aHO, YTO pa3paboTKa MACOK CIOCOOCTBYET MOBBILICHUIO BOBJICUCHHOCTH
0JIb30BaTeJIeH, yBEINIMBACT OXBATHI H, COOTBETCTBEHHO, KOJIMYECTBO MOCEIICHMI cTpaHnib. Hc-
ClIeZIOBaHHE U aHAJIN3 IPOBE/ICHBI Ha IpUMepe (UIBTPOB, OIyOIMKOBAHHBIX B akkayHTe Instagram
tenekanana CTC.

Ki1io4eBble c/10Ba: MHTEPHET-MApKETUHT, COLUANBHBIC CETH, instagram, smm, JOMOJHEHHAs
PpeanbHOCTh, MACKH, (DHIBTPBI

ConnanbHble CETH ABIAIOTCS OJHOMN U3 TJIABHBIX IUIAT(GOPM 1711 KOMMYHUKAIINH MEXK/Y KOM-
MIAHUSIMU ¥ OTpebuTensivMu. Ha cerogusimHuii [ens, conuanbHas ceTh Instargam siBaseTcst BTOPOit
o monysipaoct B Poccun nocie BKonrtakre. 1o nanubiM ananutuyeckoro cepsuca Brand Ana-
lytics, konu4ecTBO aBTOPOB Ha HOsIOps 2019 rona B 3T0it corceTn cocTaBiswio 27,6 MIIITHOHOB [S].
IToaTOMY HTHOPHPOBATH NPOJBIKEHHE B COLIMATBHBIX MEIHa, B TOM 4ncie H Instagram, He pa3yMHO.

© Paxmankynos b. M., 2020
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CyImecTByeT MHOXKECTBO PA3JIMYHBIX BHIOB pekiaMbl U PR, MpakTHKyeMBIX B COLUANTbHBIX
ceTsx. DTO U TapreTHpOBaHHAs peKiaMa, OPHEHTHPOBAHHAs Ha KOHKPETHO 3aJaHHYIO LEJICBYIO
ayIUTOPHIO, U MPOJBIKEHHUE MOCPEACTBOM Pa3sMEIICHHUS MaTepPHaJoOB Ha JIMYHOH CTpaHHIlE (KOH-
TEHT-MapKeTHHT), W NPOBEICHUE PA3IMYHBIX KOHKYPCOB, KOTOpBIE CIIOCOOCTBYIOT BOBJICUCHHUIO
MI0JTB30BaTelIeH, ¥ peKiIaMa B IPHIIOKCHUSIX, stories, TyXKuX rpynnax. Bee 9Tu MeToAbI poABIKCHUS
MOAPOOHO OIMKCaHbl B HAYYHOIT muTeparype [2, ¢. 262; 3, c. 148; 7, c. 359]. Ho coumansusie ceti
OYeHb OBICTPO Pa3BHUBAIOTCS, MpeIaras BCE HOBbIE BO3MOXKHOCTH JUISl MX HCIOJIb30BaHMsS KaK MH-
CTpyMeHTa HHTepHeT-MapkeTuHra. Tak, nerom 2018 rozma Instagram 3amycTuna cBoto HOBYO (yHK-
LU0 — CO3/IaHHE MACOK JIOTIOJIHEHHOU peanbHOCTH B Stories. M3HayanbHO, MyOIMKOBAaTH COOCTBEH-
HBIE MacKH ObIO HEBO3MOXKHO, OJJHAKO oceHbIo 2018 rosa GpyHKIMOHAT 3arpy3KH CTaNl JOCTYICH U
TI0JIb30BATEIISIM: JUIS 3TOTO HE0OXOAMMO OBLIIO MOTYYUTh CTaTyC pa3paboTynKa, 3anomHuB Gopmy Ha
caiite. Uepes rog, B cenTs16pe 2019 rona, Instagram cHsi1 Bce OrpaHUYESHUS H IPEAOCTABII BO3MOX-
HOCTb 3arpyKath COOCTBEHHbIC QDUIBTPBI BCEM MOJIB30BATEISIM, B TOM 4HcIie U Openaam [1, c. 57].

3a BcE 3T0 BpeMsl IaHHBIH BOIIPOC HE PACCMATPUBAIICS C TOUKU 3PCHHS HHTEPHET-MapKEeTHHTa
JIpyTMMH aBTOpamu. ['urore3a 1aHHOI HayqHOI paboTHI 3aKimodaeTcs B ToM, 9To AR-QmisTper B
Instagram npuBIIeYb HOBYIO LIEJICBYIO ayAHTOPHIO, YBEIHYUTH OXBAT M KOJIMYECTBO ITOCCIICHHUI
CTpPaHMIIBI, C KOTOPOI OMyOJIMKOBaHA MacKa JIOTIOJIHEHHON PeaibHOCTH.

PaccMoTpuM ncnonib30BaHue JaHHOW (DYHKIMH Ha IPHMEpe akkayHTa B Instagram koMmaHuu
AO «CTC», ¢ xotoporo 0bun omybiKoBaHbl QUIBTPHE K MpeMbepe cepuana «Kyxns. Boitra 3a
otenb» B HOsI0pe 2019 roga u UMHUIDKEBBIN (DUIIBTP, KOTOPBI He OBbUI MPUBSA3aH K KAKOMY-TO KOH-
KpeTHO npoekTy. HeoOXomuMo 0TMEeTHTS, UTO paHee Takue GpuibTpbl B Instagram He myOaMKoBai HI
tenexanan CTC, vy ero npsmble koHKypeHTH (THT, IlatHnna u npyrue).

Jlnst mpoBeieHus IPSIMOI TPaHCIISIIUH, 0OpabOTKH pe3yJIbTaTOB U MOABEICHUS UTOTOB Jie-
naprameHToM MapkeTuHra AO «CTCy», rae B HacTosimee BpeMsi paboTaeT aBTOp JaHHOTO HCCIIEN0-
BaHUs, ObLIH 3a/1CHICTBOBAHBI CIEAYIOIINE METObI 1 HHCTPYMCHTHI:

— C IOMOUIBIO CHENHAIN3HPOBAHHOIO IporpamMmHoro obecmeuenus (Spark AR Studio)
ObLTH pa3paboTaHbl QHIBTPHI JOIOJHEHHON PealbHOCTH;

—  ucnons3ys rpadudeckue peaaktops (Photoshop), mporpammsl 1uist peraKTUPOBAHUS BH-
leo W auHamudeckux m3obpaxenuid (After Effect) m makera i co3naHust TpexMepHOU rpadpuku
(Cinema 4D) ObUH ITOATOTOBJIEHB! Bce HEOOXOIUMBIE CXOIHbIE MaTePHalbl, KOTOPBIE MPHMEHs-
JIMCh B MAacKe;

—  JUIS MCCJIEAOBaHMS PE3yJbTaTOB HCIIOJIb30BAIUCH CTATHCTUYCCKUE JaHHBIC (OXBAT, KO-
JINYECTBO TOJIB30BATEIICH, TPOCMOTPOB, KOMMEHTApUEB M T.J.), KOTOPbIE IPEIOCTABISAIOTCS CaMOi
CONMAILHOMN CETBIO U JIOCTYITHEI B COOTBETCTBYIOIIEM pa3zielie [y NPOCMOTpa M aHaIn3a aJIMUHH-
CTpaTopaM CTPaHHUIIBL;

— uepe3 cepBuc Spark AR Hub Bce ¢hunbtpsl 3arpyxanuce B akkaynt CTC B Instagram, a
TaKOKe 371eCh MPOBOIMIICS aHAIN3 CTATHCTUKU CaMOi MacKu (KOJIMYECTBO IPOCMOTPOB, CHMKH U pe-
MOCTHI);

—  C IIOMOIIBIO CepBHCca aHAMTHKU JagaJam IpoBefeH aHaIHu3 APYTUX NaHHBIX (BOBJICUeE-
Hus u Engagement Rank), kotopsie Instagram He npezocrasiser.

Pabora Hazt KaKABIM (PHIIETPOM CTPOUTCS claeayomum oopazom. CHavyaIa KpeaTUBHOU Ipyml-
MOW COBMECTHO C OTJEJIOM JH3aliHa mpopadaThiBaeTcst MakeT Oyayuieid Mmacku. B Photoshop pucy-
eTcsl «MKOHKa» puibTpa u Bee 2D-anmementsl. B Cinema 4D pa3spabarsiBaioTcst TpexXMepHbIe GUTYPHI,
€CJIM OHM IUIAHUPYIOTCS HCIIOJIb30BaThes B QUIBTPE (B OAHOM M3 (DHIBTPOB TeJICKaHAIa OHH €CTh, B
JIPYTOM — HET).
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Puc. 1. Untepdeiic Photoshop ¢ HapaGoTkamu 3J1eMEHTOB (HIbTPa

Korga Bce ncxomHpie MaTtepuaibl TOTOBbI, HAYMHAETCS Pa3padoTKa caMoro (uiIbTpa B Mpo-
rpamme Spark AR Studio.

Puc. 2. UnTepdeiic Spark AR Studio ¢ roToBo# U1t 9KCIIOpTa MAaCKOit

ITocne Toro, kak Macka roToBa, €e HEOOXOIMMO 3arpy3HTh B Instagram uepe3 BCTPOEHHBIN B
Facebook cepsuc Spark AR Hub. Bee mackn 1 puinbTpsl epet myonukanueii mpoxoasT Moepaluro,
KOTOpasi, KaK IIpaBHIo AIuTcs 10 10 nueif.

Bmecte ¢ 3amyckoM MacKy HauMHAETCs M €€ MPOJBIKECHHE. Bo Bcex colmaibHbIX CETsX Te-
nekanana CTC Obu1 omy0anKOBaH psift MHQOPMALMOHHBIX OCTOB, aHOHCUPYIOIINX HOBBIN QHIBTP.
Kpowme storo, B Instagram 3a6upaiuch pernocToM GOJBIIMHCTBO HCTOPHIT MIOJIB30BaTENEeH, KOTOPBIC
OoTMeYau (@tv_ctc B CBOUX ITyOIHKanusax ¢ AR-urpoit. 1o mo3BOIIIO aHOHCHPOBATh MACKy C MaK-
CHMaJIbHBIM OXBAaTOM, a TAK)XKE YBEIMYUTh BOBJIEUCHHE M0JIb30BATENCH U HOBBICHTH ITOKa3aTeNnb En-
gagement Rank (ER).
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KYXHUHA3A!

HOBASI UIT'PA B INSTAGRAM

HAPEXb KAK MOWHO
BGO/IbLUE OBOLLEA

AWMLY STORIES C HALLIEH MIPOH

 NOBE#! PEKOPA CPEAM BCEX
TIOANMCHMKOB.

« NONABY K HAM BCTOPM3!

Puc. 3. UnTepeiic Instagram ¢ aHoHcOM Macku U caMuM GHIETPOM B Stories

Ilo nanHbIM cepBHca aHANUTUKK JagaJam, B IEepBbIil IeHb MOCJIE aHOHCA BBIX0JA MAacKu (26
Host6pst 2019 rona) abCOMIOTHBIN MPUPOCT MOIUCYUKOB COCTABIIT 2965 HeNlOBEK IPU CPETHEM T10-
kazaresne 800-1000 yenoBek. BoBI€UeHHOCTh Ha CaMblil EPBBII MOCT 0 MacKe cocTaBuia 6,5 % (00-
1iee KOJIMYeCTBO BOBiIeueHUH — 2275).

Macka «KyxHHH/3sD» cTana NepBOil Ha PhIHKE C ITOJOOHOI MEXaHHUKOI: B HEll OJIb30BaTEIIN
JIOJDKHBI COMBATh HOXKOM JIETAIOIINE BOKPYT HUX OBOIIM, B CBSI3M C UeM €if 3aMHTEepecoBajio H Ipo-
(eccuonambroe coodmectBo [4]. CraThio 0 Macke Tenekanana CTC nHamucany Takue H34aHHA, KaK
AdIndex, Dnative u npyrue.

Io nannbM Ha stHBaph 2020 roxa, Macka «KyxHuHI3s» ¢ 26 HOs0ps 2019 roxa cobpana 6o-
nee 1,6 MIJUTHOHOB TTOKa30B (KOJINYECTBO MOKa30B 3¢ (ekTa Ha dKpaHe: Kak B kaMmepe Instagram, Tak
u B uctopuu B Instagram), 6osee 17 ThICSY CHUMKOB (KOJIMYECTBO pa3, KOTa MOJIb30BATENH SISl
oTo nim Buaeo ¢ 3TuM 3(pexToM Ha Kamepy Instagram, He cunTas BUACOTPAHCILMHI) U Ooiee 2
TBICSIY PETIOCTOB (KOJIMYECTBO Pa3, KOT/ia IT0JIb30BaTeNH el (GOTO WM BUJIEO C 3THM 3P PeKToM
1 JeTWINCh UM B HCTOpHU B Instagram)

-

% spark AR Tnasa ™ Bogdan

o CTC
113641042015274 Information about Insights *

A5 of 11/08, metics re back up and running. We are currently unable to recover Intagram Story Impressions data for the period of 10/30 12AM PST until 11/ 1:598M
¥ KyxHuunas PST, and desnly apologize for any inconverience

@ «ooeo ©

4 Crametnia Cpaoiums  Last28 days
2 Vibopmauus o6 soexte

(@ osiin s600cra Mokassi & Chmacu © Penocrsi €

1677 218 17 285 2153

W crameia
+15 510 3a nocneanme 28 anei +1105 3a nocnepsme 28 axeit +118 3a nocnepnue 28 aveit

5] Mbeanpocworp caveps pesoia

(2 nonenumscn MoKassi & kauepe 157437
+13 783 33 nocneayue 28 aneit

- ypron acicroni
[rep— 1519781

+1727 33 nocnepyue 28 anei

Puc. 4. Cratuctuka macku «Kyxaunmss» B Spark AR Hub

Ewe ogna macka B akkaynte Instagram tenekanana CTC — «Twl kTo Takoii?». MexaHuka ee
ropasio MpoIIe: Haj TOJIOBOH IOJIb30BaTeNs Pa3MEIEHbl CIIy4ailHO MEHSIOIIMECs KapTHHKH C
TeKcTOM «TBI BBINISIIUIIG KaK [MMs]», KOTOPBIH B KaKOi-TO MOMEHT OCTaHaBIMBAIOTCS. [laHHAs
Macka ObUTa OITyOJIMKOBaHA B MOMEHT, KOTJia MOZOOHbIe (GUIBTPEI HAOHPaIU OOJNBIIYIO HOIYIISIp-
HocTh — B stuBape 2020 roma. Tak, Hampumep, Macka ¢ mogo0Hoit Mexanukoir « Which Disney are
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youy rmomoria 6enbruiickomy ¢ororpady ApHo [TaTpuccuMo yBEIUYNUTh KOTMYECTBO MOIMHCYUKOB
¢ 6 teicsd 10 800 Thicstu. Ero Mackoit mojab30BaaIuch MHOTHE 3HAMEHUTOCTH, 4 TAKIKE €€ UCIOIb30-
BasH B a¢upe «BeuepHero oy ¢ Lxummu Oamonom» [6].

3a nepere 10 aneit (¢ 16 mo 26 staBaps 2020 roga), Mmacka «ThI KTO Takoi?» cobpana Goiee
3,2 MUJUIMOHOB TIOKa30B, Oosee 222 Thicsy u Ooinee 10 ThICSY pernocToB.

% Spark ARHUD  naswas  bogdan ay
@ cic
113641042015274 Information about Insights x
N As of 11/08, metrics are back torocover imprssions data for the period of 10/30 12AM PST until /5 11:59PM
2  TbikTo TaKOI#? PST, and deeply apologize for any inconvenience.
&1 o onospore (©
Cratuctuka Cpaswums  Last 28 days v

& VHbopmaua o6 spdexte
(@ oeinus¢oera Moxassi © Chimcn © Penoctsl ©

3238693 222006 10681
+3 238 693 32 nocnepve 28 el +222 006 3a nocnenywe 28 avedt +10 681 3a nocnenHme 28 aneit

Pasbunka &

21 Cremerica
5] Moeanpocarp xawep

O rosenimn Tlokasni  Kawepe 321140
+321140 32 nocnenswe 28 aweit

A~ XypHan efictauii
Tlokassi 8 ucTopn 2917553
+2917 553 3 nocnoHHe 28 aHei

Puc. 5. Cratuctuxa macku «TsI k10 Takoi?» B Spark AR Hub

IToxBoasA MTOTH, MOXKHO CKa3aTh, YTO MACKH H (UIBTPHI C JOIOJTHEHHON PEalbHOCTHIO XO-
POIIO 3apEKOMEH/0BAIN ce0sl KaK MHCTPYMEHT MpoaBIkeHHs B Instagram. KosuuecTBo BoBiede-
Huii, Engagement Rank, oxBat 0CTOB U [OCEIICHUS COOOIIECTBA PE3KO BO3POCIIH, O 4€M CBUICTEIIb-
CTBYIOT PE3Y/IbTAThI HCCIICIOBAHIS M AHAIIN3A JaHHBIX, IPEIOCTABICHHBIX COLUAIBHOM CeThIo Insta-
gram, cepBrcoM aHamuTHKN Jagalam u cepsucom Spark AR Hub ot Facebook.
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B. Rakhmankulov
AR-FILTER IN INSTAGRAM AS A NEW INTERACTIVE SOCIAL MEDIA
MARKETING TOOL

Abstract

This article describes the modern method of social media marketing — AR-filters in Instagram.
Through the analytics and statistics services provided by the social network, it is shown that the
development of AR-filters helps to increase user involvement, increases the coverage of posts and,
accordingly, the number of community visits. The study and analysis were carried out using filters
published in the CTC channel Instagram account

Keywords: Internet marketing, social media, instagram, smm, ar, masks, filters.

V. A. Crapukosa
MOTHUBALIMOHHBIE MOJIEJIM IMIOBEJIEHUS IOKYIATEJER
HA PBIHKE )KEHCKOI'O HU’KHEI'O BEJIbSI

AHHOTAaLUSA

B nanHO# cTaThe paccMaTPUBAIOTCS MOTUBBI TOKYIIKH HIDKHETrO O€JIbsi B HHTEPHET-Mara3uHax.
YroObI y3HATB, B 4€M 3aKJIIOYAIOTCSI MOTHBBI HY)KHO HOHUMATh IICHXOJIOTHIO TOTPEOUTEIS U IEHHO-
CTH, KOTOPBIMU OH PYKOBOZCTBYETCS IIPH NPUHATUH perreHus. Jlis [aHHOI cTaThu aBTOPOM ObLIO
pelIeHo IPOBECTH AIMIIMPUYECKOE HCCICI0BAHUE METOIOM OHIIAHH (GoKyc-Trpynisl. JJaHHbIH aHAIN3
MOTHBOB [OBEICHHS [IOTPEOUTECH TTOMOXKET HAYIUTHCS IOHUMATh MX IICUXOJIOTHIO U TIIyOXe H3y-
YHUTh TEHJCHINH COBPEMEHHOTO MHUPA I TOCTPOSHHUS OYIyIINX MAPKETHHIOBBIX LIEJICH U PeLICHHS
CIIOKHBIX 3a]1a4 Ha IPOM3BOJCTBE HIDKHEro Oebsi. MOTHB MOTpeOIeHNs MpeACTaBIseT coboit mo-
3ULHIO MOTPEGHTENs, IPePacIioiaraiollyo 1eiCTBOBATh B ONPE/ICICHHOM HAIIPABIICHHUH U SIBJISIO-
LIYIOCSI BHYTPEHHEH IBIDKYIICH K ACHCTBUIO CUIIOi YesoBeKa. ITO IMOLIMH, KENaHusl, HOOYyKICHHM,
HIOPBIBBI, OPUEHTUPYIOIHE ITOKYNATENs Ha ONPE/Ie/ICHHOE ITOBE/ICHHUE.

OOBEKT B TAHHOM HCCIICIOBAHHU — ITO KEHIIMHBI OT 18 10 40 J1eT, KOTOpbIe COBEPIIAOT MO~
KYIIKH B MHTEPHET-Mara3nHax 1 HHTEPECYIONHMecs IOKYIKOM 0/1eK /16l B HHTepHeTe. L{enbio naHHOro
HCCIIEZI0BAHMS CTAJIO BBISBJICHHE JOMUHHUPYIOIMX MOTHBOB IOKYIKH JKEHCKOTO HIJKHETO Oeibs B
HHTEpHET-MarasuHax. B paMkax nccieoBaHus OBEJCHUS TEPMHH «MOTHBALM» OTHOCUTCS K pa3-
JIMYHBIM BHYTPEHHUM T100YKICHUSIM, KOTOPBIH JICKHT B OCHOBE MOKYIATEIbCKUX ACHCTBHIl TOTpe-
ouTensa. DTH MOOYKICHUS MPOUCTEKAIOT U3 CO3HATENIBHOTO MJIM HEOCO3HAHHOTO JKEJIAHUS Y/IOBIIe-
TBOPHUTBH CBOH MOTPEOHOCTH U YMEHBIIUTH CBOM HYXX/IbI. 3a4aCTyIO IOTPEOUTENb HE TIOHUMAET, 110~
YeMy OH BesieT ce0sl Tak, a He MHade. A ecii ¥ IIOHUMAeT, TO OOMTCS BBIPA3UTh ACHCTBUTEIBHBIC
MOTHBBI CBOETO MOBEJICHHs (CKPBIThIE MOTHBBI). B cTaThe Takke pacCMOTPEHBI CBOHCTBA KEHCKOTO
HIDKHETO Oenbsi. [IpeacTaBiieHbl OCHOBHBIC OTBETHI OKYIIATEIBHHI] HA OIPOC ¥ UIX KOMMEHTapHH.

JlaHHOE MCCIIeA0BAHME MOXKET MPUMEHATHCS I HOCTPOCHUS NMPABUIBHONW CTPAaTernu MHTEp-
HET-TIPOBIKEHHS ONpPE/ICICHHOro OpeH/ia HIKHETo Oelbsl. A TakKe JaeT BO3MOXKHOCTH 11s Gojee
JIeTANBHOTO U3YUYCHHUS LIENICBOIT ay ANTOPHUH.

Ki1104eBble ¢J10Ba: HHTCPHET-MAPKETHHT, )KCHCKOE OelIbe, MapKETILICHChI, HHTCPHET-MarasuH,
MOTHBAI[HOHHBIC MOJIEIIH.

UYToOBI y3HATH, B €M 3aKTI09AIOTCSI MOTHBEI OKYIIKH HIDKHETO OelTbsi B HHTEPHET-Mara3uHax
HY’KHO ITOHUMATh TICUXOJIOTHIO TOTPEOUTENIS U LIEHHOCTH, KOTOPBIMU OH PYKOBOJICTBYETCS IIPH MPH-
HATHU pemieHus. [ JaHHON cTaTbi aBTOPOM OBLIO PEIICHO NPOBECTH SMITMPUYECKOE HCCIIE0Ba-
HHE METOJOM OHJaHH (OKyC-Tpynmbl. AHAJIA3 MOTHBOB IIOBEICHHUS IIOTPEOUTENICH MOMOXKET
HAY4YHUThCS IOHUMATh UX ICUXOIOTHIO U [Iy0Xe U3YYUTh TeHJCHIIMH COBPEMEHHOI0 MUpa IS IO-
CTpoeHHs OyoyIMX MapKEeTHHTOBBIX IieNeil i pellleH s CI0XKHBIX 3aa4 Ha IPOU3BOACTBE.

B xoJ1e MapKeTHHTOBOT'0 HCCIIEIOBAHHS MTOBEACHHS OTPEOHUTENEH Ha PIHKE )EHCKOTO HIX-
Hero Gelbsi OBUTH BBISIBIICHB! MOTHBAIIMOHHBIE MOJIENH ITOBEICHHUS IIOTpeOUTENIeH.

Mopens noBeieHUs TOTPeOUTENEH — 3TO YCIOBHOE COYETAHHE HEKOTOPBIX CBOMCTB TMYHOCTU
KaK COIL[MAJIbHO-IICHXOJIOTMYECKOro 00bEKTa U KaK HOTPeOHTENs TOBAPOB, KOTOPbIE OH IOKYIACT JUIs
YIIOBIIETBOPEHHS CBOMX ITOTPEOHOCTEN M JKeTTaHHH.

© CrapukoBa Y. A., 2020
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MoTuB NOTpeOIeHNUs MpeACTaBIseT COOOH MO3UIUI0 HOTPEeOUTEIIs, MPEaPACIIONaraloNLyio
JIeiCTBOBATh B ONpPEAEICHHOM HAIPaBICHUH U SBIIOIIYIOCS BHYTPEHHEH ABIDKYIIEH K AeHCTBUIO
CHJIOH 4yenoBeKa. DTO SMOIHH, IOPHIBBL, OOYKAEHHUS, KeTaHUA, XOTEHUs, OPHEHTUPYIOLINE TOKY-
TIaTeNs Ha ONpeJielIeHHOE TTOBEICHNE.

Iepen mocTpoenneM Mo ieneli aBTOPOM ObLIa TOCTABIICHA 3a/[a4da ONIPEACIIUTh OOBEKT U IIeIn
MoenrpoBanui. OOBEKTOM MOJICIIMPOBAHUS B JAHHOM UCCJICJOBAaHUU SIBJIACTCS KEHIIMHBI OT 18 110
40 5iet, coBepIIaOINE MOKYNKH B MHTEPHET-MarasuHe M MHTEPECYIOMIAsAcs MOKYNKOH OJeXIbl B
HuX. Llenblo TaHHOTO HCCIIEOBAHUS CTAJO BBHIABICHHE JOMHHHPYIOIINX MOTHBOB ITOKYIIKH JKCH-
CKOTO HIDKHETO Oelbs B HHTEPHET-Mara3siHax.

3auacTyio MoTpeduTeNb He HOHNMAET, II0YEMY OH BEJIeT ce0sl Tak, a He MHaue. A eCIIH U 110-
HHUMaeT, TO OOHMTCS BBIPa3WUTh JACHCTBUTENbHbIE MOTHBEI CBOErO HOBEICHHS (CKPBITHIE MOTHBEI).
Hampumep, skeHIIUHE, KOTOpask KyIIJIa HOBOE ILIaThe, MOXKET OBITh HEIOBKO IPH3HATHCS, YTO OHA
czenana 970, YTOObI BHIMIIIETh MOJIOXKE H HPABUTHCS MYXKUHHAM (TO €CTh €€ MOTPEOHOCTD 3aKIIIO-
4aeTcs B YCTPOHCTBE JINYHOM JKU3HM).

B pamMkax ucciieoBaHUsI TIOBEACHUS TEPMHH «MOTHBALUS» OTHOCHTCS K Pa3IMYHBIM BHYT-
PEHHHM NOOYXKACHUSIM, JISKAIUI B OCHOBE MOKYIATeNbCKUX ACHCTBUH MOTpeOHTEIsL. DTU MOOYX-
JICHUsI TIPOMCTEKAIOT U3 CO3HATEJILHOTO MIIM HEOCO3HAHHOTO JKEeJIaHHs Y OBJIECTBOPUTH CBOM ITOTPEO-
HOCTU U YMEHBIIUTH CBOU HY>KBI.

W3 nBOHCTBEHHOH CONMATbHO-OHOIOrHUECKON CYIIHOCTH YeI0BeKa BEITEKAIOT JBa pOja I10-
TpeOHOCTeH — MPUPOAHBIC U conuabHble. B cuiry aToro HuskHee Oenbe, Kak U OONBIIHHCTBO UHBIX
TOBApOB, BBINOJIHAET HECKOIBKO (QYHKIIMIL, KOTOpBIE CBSI3aHHbBIC C STUMH IOTPEOHOCTAMH.

C oxHOI CTOPOHBI, HIKHEE O€lbe YJOBIECTBOPSAET OCO3HAHHBIC MPHPOIHBIC TTOTPEOHOCTH.
Peus nzmer MMeHHO 00 OCO3HAHHBIX NMOTPEOHOCTSIX, TO €CTh O MPEICTABICHUAX JIFOJCH O TOM, Kak
JIy4Ille yJOBJIETBOPUTH NOTpeOHOCTH opranu3Ma. C qpyroii CTOpOHBI, HUKHEe Oelbe MOePKUBACT
COlMaIbHbIe NOTPEOHOCTH B COOTBETCTBUM C UMEIOIIMMM 3TAJOHAM, B NMPH3HAHUH 3TOTO CO CTO-
POHBI, B IPHHAUISKHOCTH K Y3KOMY KpyTry OJIU3KHX JTIOACH.

Paccmotpum cBoiicTBa xKeHCKOro Oenbsi. ConuanbHble — OTHOIICHUE JKEHCKOTO Oelbs OTpe-
OUTEISIM MK €ro 3HAYMMOCTb ISl Pa3InyHbIX rpymmn notpedureneii. XKeHckoe Genbe T0MKHO ObITh
TIPaKTHYHBIM U B TO XK€ BPeMs ObITh 3CTETHYECKH IPUBJIEKATEIbHBIM. DTO CBOKCTBO 3aBUCHT OT Ma-
TEPHAIBEHOTO 00ECTIeUeHUsI MOKYIATeNs, HOPMBI IIOTpeOIeH s, CTUIISL, MOABI H TOMY HOIOOHOE.
Taxoxe BiIedeT 3a co00if IMOKa3aTeNnu KauecTBa TOBAPOB U XapaKTEPU3yeT COOTBETCTBUE H3CTIHS IO~
TpeOHOCTSAM KOHKPETHOMY CErMEHTY Hokymareineil. Hanpumep: obecrneueHHbIC TOKyIATENH TIpei-
TIOYHTAIOT I0POTOE XKEHCKOoe Oelbe N3 IIeITKa, a TOKYIaTelll CPEAHEro A0CTaTka — HEJ0POroe JKeH-
cKkoe 0erbe U3 XJIOMYaToOyMaKHOH TKaHHU, HO C BEICOKMMH ITOKA3aTe/SIMU HaJIe)KHOCTH.

@DyHKIHMOHATIBHBIC CBOMCTBA — 3TO IIOKA3aTEIU TOBAapa M ero (yHKIMH, IIOMOTaloIie Hc-
I0JIb30BaTh €T0 [0 HA3HAYEHHIO, YIOBJIETBOPSIONINE CTAHAAPTHI M JKeJaHus nokynaTeneil. He menee
Ba)KHOE CBOICTBO, 4eM connanbHoe. HoMeHKIaTypa (yHKIMOHAIBHEIX ITOKa3aTeNIeH A1t pa3HBIX TO-
BapOB HEOJMHAKOBA U 3aBUCUT OT Ha3HAUCHUS TOBApa. Y HOBIETBOPCHUE SKOHOMHYECKOH CTOPOHBI
HMEEeT U CIIOCOOHOCTb M3/CIHS COXPAHATD IIEPBOHAYAIBHOE KAYECTBO BO BPEMEHHM HOCKH M XpaHe-
HUSL.

HanexsoCTb TOBapa — 9TO CIIOCOOHOCTH BBIIOJIHATS 3aJaHHbIE (QYHKIUH B TEUCHUE HYKHOTO
BpeMeHH. [l mokynarenei ¢ HU3KUM ypOBHEM J0X0/a HaJIeKHOCTD SIBIISIETCS BaKHBIM CBOMCTBOM
HIDKHero 6enbs. K cBolicTBaM Hafie)kKHOCTH MOKHO OTHECTH JJOJIT'OBEYHOCTh, PEMOHTOIPUIOTHOCTh
1 COXpaHAeMOoCTb. i1 HOTpeOHTEIs C BRICOKHMH JOXO0AaMH HanOojee BaKHBIMH [OKa3aTesIMH  Oe-
IS SIBIISIFOTCS. KOM(OPTHOCTH B HCIOJIL30BAHHH.

OcTeTuueCKUMHU Ha3bIBAIOTCS U3/1EIIHs, CIIOCOOHbIE BBIPaKaTh UyBCTBEHHOCTD, YEIIOBEUECKUE
OLIYIICHHS ¥ KaueCTBa XN3HU. be3onacHocTs He0OX0/1MMa 1 BaXKHA JUIS BCEX BUJIOB XKEHCKOT0 OeIIbs
1 SIBJISICTCS] BAYKHBIM JUISl BCEX OTPEOUTENBCKUX CETMEHTOB

Jlnst uccneoBaHus MOTUBAIIMOHHBIX MOJENCH MOKYIaTeIbHULl HUXKHETO Oelbsi B KauecTBe
Meroza cbopa MepBHYHBIX JAHHBIX ObLT BRIOpAH TAaKOH KaueCTBEHHBIH METOJ, KaK OHNAHH (OKyc-
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rpymma. 9To CBsI3aHO C TeM, YTO IPOBEAEHHE KAUeCTBCHHBIX HCCIECOBAHUN B PeXKUME OHJIANH KO-
HOMHT BpPEMsI Ha TOMCK PECIIOHACHTOB H TMO3BOJISET MONTYy4YaTh MTCHOBEHHBIE PE3YIbTAThl — CTEHO-
rpaMMa HHTEPBBIO WITH (HOKYC-TPYIIIIBI JOCTYIHA Cpa3y MOCIIEe 3aBEPLICHHSI.

J171st TaHHOTO HCCIIeIOBAaHUS aBTOP BEIOPAI METOAMKY ITPOBEICHUS OHJIAMH (pOKyc-TpyIIIE B
¢dopmare gara. B pexume omnaiiH co3gaeTcs 4at, KyJa 3aXOJiT BCE PECIOHIEHTHI M MOAEPATOp.
Mogepatop, OTIPaBIIseT CCHUIKY Ha google-onmpoc. YaToB co31aeTCs HECKOIBKO B PA3TMYHBIX COLH-
aJBbHBIX CeTAX M MecceHmkepax (vkontakte, whatsapp, telegram, viber). Takke oTIpaBiseTcs pac-
CBUIKA Ha JIEKTPOHHYIO II0YTY, JUIS YYaCTHHUKOB ONIPOCa, KOTOPBIE HE MOJIB3YIOTCSI COIUAIBHBIMHI
cersimd. B gate mosp3oBateny MOTYT AUCKYTHPOBATH M OOCYXKIATh 33 JaHHbIE BOTIPOCHL.

Bce oTBeThl y4acTHUKOB orpoca Oblla 3aHECEHbI B TAOJIMIIbI U IPOAHAIU3UPOBAHbI. ABTOp
MIOJTYYHII CIIEAYIOIIUe JaHHbIe. B onpoce yaacTBoBanu pecrionaeHTs ot 18 1o 40 ner. Habmomaercs
mpeobrafaHne BO3pacTHOI rpynmsl oT 26 10 30 jer.

ABTOp pa3Jenui OTBEThl PECIIOHACHTOB 10 CEMEHHOMY MOJIOKeHUI0. KomuecTBO pecroH-
JIeHTOB B Opake (45 %) u He B Opake (55 %) mpaktuuecku oxuHakoBoe. CTOUT OTMETHTh, YTO B
aHKeTe He YTOYHSUIUCH TOAPOOHOCTH, OTHOCHTEIFHO TPaXKIaHCKOTo Opaka.

CpenHuil exxeMecsYHbIi oXonaa Ha ceMblo coctaBisier oT 41000 py6. u Oonee, 5TO MOKHO
CBSI3aTh C TEM, YTO II0 POy 3aHATHIL, OONIbILIEE KOMUYECTBO PECIIOHACHTOB, OTHOCSATCS K IPYIIIE pa-
6ounx (80 %). JlanHoe pacnpeereHHe OTPaXKaeT COCTOATEIBHOCTh ayAUTOPHH JAaHHOTO PHIHKA.

Habimonaercs 3HaunTeNEHOE Pe0OIalaHe OTBETOB PECIIOHCHTOB B CEMbE KOTOPBIX 3 de-
noBexa (36 %). Ha BropoM MecTe UAYT CeMbU U3 ABYX 4eNOBeK (26 %) U KEHIIUHEI, He COCTOSIINE
B Opaxe (20 %).

OCHOBHO# MPUYMHOMN HOKYIIKA HIXKHETO OEJIbsI SIBISIETCS CIIOHTaHHAs IOKYIIKA, €CITH MOJIEITh
OUYCHb TMOHPABUTCS, TaK OTBETHUJIO OOJBIIMHCTBO ONPOLICHHBIX MOKymaTenbHHUI (46 %). Taxxke pe-
CIIOHJIEHTHI BBIIEIIIIN CIEAYIOIIIe MOTHBBI IOKYIIKH: TS TOTO, YTOOBI MOBBICUTH cebe HACTPOCHUE
(19 %); mns 0003peHHss MHTUMHO OJU3KHM MapTHEPaM M MPHUOOPETACTCS C yIETOM BO3MOXKHOCTH
HHTEPIIPETAIHH ¢ UX cTOpoHHI (18 %); B cBA3M ¢ M3MEHEHNEM MOJHBIX TeHAeHIMH (16 %). Ucxons
u3 ompoca  JKEHIIMHBI B OCHOBHOM OOHOBJISIOT ~ Tapaepod  Kakasle  TPH
Mmecsua (55 %).

ABTOp paccMoTpelt Hanbosee BaXKHBIE UL IOKYIIATEIbHHL] XapaKTePHCTUKI HI)KHETO OelTbsl.
OHH OTAAIOT IpeIIoYTeHne Xopomieii mocaake o ¢urype (29 %) u BHICOKOMY KadeCTBY H3JETHil
(27 %). Ha monublii au3aiid u3fenuil odpamaeT BHUMaHue 25 % OnpomeHHsIx, 19 % cMoTpsT Ha
COCTaB U MaTepHal.

B ocHOBHOM 3akas3bl JieyaroT yepe3 Mapketiuieiicel (72 %) (tabi. 1). 310 MOXHO OOBSCHHUTD,
YTO TaM IIPEACTABICHO MHOXKECTBO OPEHMOB, YTO 3HAUUTEILHO YKOHOMHUT BpEeMs IIOJIb30BaTelei.
Takke Ha MApKETILICHCOB MOXHO IPOYUTATH OT3BIBBI OKYIATEIeH U CPABHUTH LICHBI PA3HBIX HPO-
HM3BOJIUTEJICH.

Ta6muna 1
Pa3HOBHAHOCTH Mara3MHOB M IPOLICHTHOE COOTHOIICHHE MOKyaTene
Bun unreprer-marasuna IMpouenT onpomureHHbIX (%)
OduransHeIl caliT Opennia 23
Crpannua B Instagram/BxoHTakre 5
Mapxkermreiic (WildBerries, Lamoda, Asos, Ozon) 72

CpenHsis 1IeHa 32 KOMIUIEKT HIDKHEro 6enbs coctaisiet oT 2000 1o 3000 py6aeit (tabm. 2)
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Tabmuma 2
YacTOTHOE paclpeieieHHe OTBETOB HA BOIPOC O [[EHE KOMILIEKTa

Ilena 3a KOMIUIEKT Ipouent onporeHHBIX (%)
1o 1000 10
ot 1000 mo 2000 26
ot 2000 mo 3000 31
ot 3000 mo 4000 18
ot 4000 10 5000 9
csbime 5000 6

IIBeT — 5TO O/1HA N3 pEIIAOIINX XapaKTepPUCTHK ToBapa. L[BeT HIDKHETo Oelbs yacTo onpene-
JISIeT HACTPOEHHE JKCHIIIIHBI, KOTOPAsi eT0 HOCUT U B ONIPEAEIICHHOE BpeMsI U 1aTy IPUOOpeTaeT ToBap
B MaraszuHe. Hanpumep, nepen HoBbIM roJ1IoM JOMHHHUPYET KpacHbIi 1IBET. AHAJIU3 10 1IBETOBOM
ramMme OeJIbsi ToKa3ai, 4To OOJIbIIast YacTh ONPOLICHHBIX TPEIIOYNTacT Oellbe YePHOTo OTTEeHKa (43
%). Ha Bropom Mmecte sipkue mBera (25 %), 18 % ONpOIICHHBIX OTHAIOT NPEANOYTEHHE OenoMy
1BETY, a 14 % GexeBOMY HIIH TEICCHOMY.

CaMbIM HOMYJISIPHBIM CPEU ONPOLICHHBIX TOBAPOB SBIISOTCS TPyChl. [1o ciioBam pecrioHeH-
TOB, C HUIMU MEHBIIIE BCEro ObIBaeT MpodsieM B pa3MepHOil ceTke (Tabur. 3).

Tabmuma 3
Kareropuu npuodperaeMbix TOBapOB
Twun ToBapa IIpouent onpormreHHbIX (%)
brocrraneTep 28
Tpycot 41
Kommekr 15
Bomu 6
Onexia g cHa 10

3 nomyueHHBIX JaHHBIX MOXKHO CAENAaTh BBIBOJ, YTO XKCHIIMHBI U B HHTEPHET-Mara3zuHax
COBEpIIAOT CIIOHTAHHbIE MTOKYNKHU. [ToTpeOuTeNh MOXET 1 HE HYXKIAThCs B TOM HIIX HHOM IIPOAYKTE,
OJIHAKO BCE PaBHO MOANACTCS COOTa3Hy M KYIHT ero. PeCIIOHIEHTEI OTMEYAIOT, YTO TAKUE MOKYIKH
COBEPIIAIOTCS Yallle BCEro B MepHoj pacmpofax. Hampumep, HOKynaTenbHHUIIE OYCHb MOHPABUIICS
KOMILIEKT HIXHEro 0enbs. Ho ceifuac oH cTOUT JOpOro U 0Ha He MOXKET €ro ceGe Mo3BOoJIUTb, TOTAA
OHa 3a0BIBacT €ro U HE BCIIOMMHACT JI0 TEX II0p, TI0Ka CHOBA He 3aiifieT Ha caiiT. 1 xorza Ta Bep,
KOTOPYIO OHa TaK JIaBHO XOTeJa CTOMT B J[Ba, a TO U B TPU pa3a JELIEBIIE, JEBYIIKA IPOCTO HE MOKET
ee He KynuTh. VIMeIoT MecTo OBITh U TaKHe CIIydaH, KOT/a IOKyNaTenu He JOXKHIAI0TCS CKHIOK, a
cpa3y 3aKa3bIBaIOT TOBAp, TaK KaKk OH MM OYeHb IMOoHpaBwics. Enie ogHa npobiiemMa cBsi3aHHas C I10-
XOJIOM B MarasmH SIBJISIeTCS 3aCTeHYNBOCTh. HeKOTOpbIe )KeHIUHEI CTeCHSIOTCS BEIOMPATH OIIpesie-
JICHHOE Oellbe B MarasuHe U MM IIPOLIE 3aKa3aTh HyKHbIE TOBAapbl B HHTEPHETE.

YacTo coBepriaroTCs MOKYIKH, 4TOOBI MOAHATH ceOe HacTpoeHue. OmNpoLIeHHbIE YTBEp-
XKJIAI0T, YTO IIPHOOPETEHIE HOBOTO OEJIbsI HIIM MIJIOH NMIKaMbl, IOMOTAlOT MM CHOBA ITOYyBCTBOBAThH
ce0s1 KpacuBOM, OTBIEYbCA OT mpoOieM. HeKOTOpbIM HpaBUTCS CaMO YYBCTBO HOBOM IOKYIIKH.
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Taroke OKyIKa OeNbsi COBEpILIASTCs It 0003pEHHsI HHTUMHO OJIM3KHM MapTHEPaM U IpHoOpeTaeTcst
C Y4ETOM BO3MOXKHOCTU HHTEPIPETALHU C HX CTOPOHBIL.

HeboubI10€ KOJIUYECTBO ONMPOIIEHHBIX AEBYIIEK, TOBOPSAT, YTO UM IIPOCTO HPABUTCS JIUCTATh
KaTaJlor¥ MHTEPHET-Mara3uHoB, TaK KaK B )KU3HU y HUX HET BPEMEHH XOJIHUTh B TOPTOBBIC LICHTPBI.
A uHTepHeTe BIOOpa HaMHOTO Oosbie. OCHOBHAS OIS MOTPEOUTENEH MPU MOKYIKE HIXKHEro Oe-
ITbsl 3HAYMTEIILHOE BHUMAHHE YICIAIOT MocaaKe Oelbsi o GUrype, KayecTBy TOBapa U MaTepuany,
13 KOTOPOTO C/IEIaHO HIXKHEe Oelbe.

Yare Bcero moTpeOMTENN COBEPIIAIOT MTOKYIMKH Yepe3 MapKETIUICHCHI, TIe MPEICTaBICHO
MHOXECTBO OPEHJI0B H €CTh OOJIBIION BEIOOD, a TAKKE MOXKHO CPABHUTS IIEHBI. DTO ZKOHOMHT BpeMs,
9TO SIBISIETCS OONBIINM TUTI0COM. OIMPOLICHHBIE KEHIMHBI OOHOBIISIOT rapaepod B OCHOBHOM KaK-
JIble TPH MecsIIa.

JlaHHOE UCCIe0BaHUE MOXKET IPUMEHSTHCS IS IIOCTPOCHUS IPABIIBHOM CTPATETHX HHTEP-
HET-IPOJBIKEHHUS OIPEICICHHOr0 OpeHAa HIKHEro Oelbsi. A TakKe 1aeT BOSMOXKHOCTH Ui Ooliee
JIETAIILHOTO M3YYCHHS JaHHOMU IIENEBOIl ayaAuTOpHu. MapKeTonoraM KOMIIAHU, KOTOPBIE TPOU3BO-
JIIT JKEHCKOE HIDKHee Oelbe, Ul JaJlbHEHIIero pa3BUTHs H3y4aeMOro phIHKA MOKHO HCCIIEOBATh
KaKkie UMEHHO KaTeropuu Oelibsi MPEeANOYUTAIOT MOKYITaTeN!, KakKue MapKeTIUIeiichl Hanboee mo-
MYJISIPHBI, KAKKE [[BETHI 1 OPHAMEHTBI TIOJIb3YIOTCS TOMYIISIPHOCTHIO U CBS3AHO JIH 3TO C CE30HHOCTHIO
U C IIPa3HUKAMH.
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U. Starikova
MOTIVATIONAL BEHAVIORS OF BUYERS
IN THE WOMEN'S UNDERWEAR MARKET

Abstract

This article discusses the motives for buying underwear in online stores. To find out what the
motives are, you need to understand the psychology of the consumer and the values that he is guided
by when making a decision. For this article, the author decided to conduct an empirical study using
the online focus group method. This analysis of consumer behavior motives will help to learn to
understand their psychology and deeper study the trends of the modern world to build future market-
ing goals and solve complex problems in the production of underwear. The motive of consumption
is the position of the consumer, predisposing to act in a certain direction and is an internal force of
the person moving to action. These are emotions, desires, impulses, impulses orienting the buyer to
a certain behavior.

The object in this study is women from 18 to 40 years old who make purchases in online stores
and are interested in buying clothes on the Internet. The purpose of this study was to identify the
dominant motives for buying women's underwear in online stores. In the framework of behavior
research, the term “motivation” refers to various internal motivations that underlie the consumer’s
purchasing actions. These promptings stem from a conscious or unconscious desire to satisfy one's
needs and reduce one's needs. Often, the consumer does not understand why he behaves this way and
not otherwise. And if he understands, he is afraid to express the real motives of his behavior (hidden
motives). The article also discusses the properties of women's underwear. The main responses of
customers to the survey and their comments are presented.

This study can be used to build the right online promotion strategy for a certain brand of under-
wear. It also provides opportunities for a more detailed study of the target audience.

Keywords: online marketing, lingerie, marketplaces, online store, motivational models.

A. A. Tpodumosa
AHAJIN3 UHOOPMALIMOHHBIX HOTPEBHOCTEM AYIUTOPUU
PU IMTPOABNXEHNUUN B COLIUAJIBHBIX MEJIMA HA ITIPUMEPE HEHTPA
JOMOJIHUTEJBHOI'O OBPA30OBAHUSA

AHHOTAIMSA

B Hacrosiee BpeMst KOHTEHT-MapKETHHT — I10JIrOTOBKA U PACIPOCTPaHEHNUE KaYeCTBEHHOM, aK-
Tya)'[]:HOﬁ ¥ TOJIE3HON I KIIMECHTOB P[Hq)OpMaIII/II/I — OIHUH U3 CaMbIX HCﬁCTBCHHBIX croco0oB Tpu-
BJICUCHHSI OTEHIIMAIBHBIX TOTpeOuTeneil. B qaHHOM cTaThe pacKphIBACTCS POJIb H3ydeHHs HH(OP-
MaIMOHHBIX HOTpCﬁHOCTCﬁ ].[CJ'ICBOﬁ AyJUTOPHUH IIPU IIPOABIDKCHUN B COLMUAIIBHBIX MEIHa Ha IIpU-
Mepe LIeHTpa JOOJIHHUTEIBHOr0 00pasoBauust. [Ipeuiaraetest KpaTkuii 0030p OCHOBHBIX TEOpETHYE-
CKHX aCIICKTOB ITIOHATHSA ((I/IHqJOpMaLII/IOHHaﬂ IIOTPC6HOCTI>)) HUHAWBHA, CYIICCTBYIOIMUX Knaccmlm—
Kanuii HHPOPMAIMOHHBIX ITOTPEOHOCTE, a TAKKe METOJIbI UX aHAJIN3a.

Kurouesble ciioBa: nHpopMannoHHas HOTpeOHOCTH, NHPOPMALIOHHOE B3aHMOCHCTBIE, KOM-
MYHUKallMOHHAs CTPATETHs, KOHTCHT-MapKETUHI, HTHTEPHET-MapKETUHT .

Cero/iHs KOHTEHT-MapKETHHT SBJIAETCA OJHUM M3 CaMbIX IMOMYISPHBIX MHCTPYMEHTOB pe-
knambl 1 PR. HauGonee ynayHo NOHATHE KOHTEHT-MApKETHHIA, HAa HAII B3IJIAM, ONPENESTUIN
B. /1. TazoBa u 1. A. CrosiHOB: «KOHTEHT-MapKETHHT — 3TO COBOKYIMHOCTh MAapKETHHIOBBIX IpHE-
MOB, OCHOBAaHHBIX Ha CO3JaHMH W/WIIH PACTIPOCTPAHECHUH TIOJIE3HOH 1T MOTpeOuTens HHpOpMAITHN
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C IIeNBI0 3aBOEBAHNS IOBEPHS U IIPUBIICUCHNS TOTEHINATBHBIX KITHEHTOBY [ 1]. DTO 3HAYNT, UTO KOM-
[IaHMs MOArOTABIMBACT U PACIIPOCTPAHSIET Ka4YeCTBEHHYIO, aKTYaIbHYIO U MOJIE3HYIO [UIs KIHEHTOB
nHpOpMAaLHIO 0 cebe M CBOEM NPOAYKTE, TAKMM 00pa30M OHa KOCBEHHO yOeXIaeT LIeJIeBYIO ayIUTO-
PHIO IPHHATH PEIIeHNe O MOKYIKe, BBICTPAaHBaeT KOMMYHHUKALHIO C IIOTPEOUTENIIMA M OpMUPYET
OpeH.

Cpeau MHOroo0pasus KaHaJIoB pacpocTpaHeHnst HHYOPMALUK O KOMIIAHUU CTOMT OTMETUTh
conpaybHele ceTH. [1o naHHbIM cTatucTHKY areHTcTB We Are Social u Hootsuite, B 2020 roxy xonu-
YeCTBO IOJTIb30BaTeNeil COLMANBHEIX Meua B Mupe coctaBisier 3,80 mipx, uro Ha 9 % Ooblie 1o
CpPaBHEHHUIO C MPOLLIBIM rofioM. B Poccun akTHBHO MOIB3YIOTCS COLMAIbHBIMY ceTsiMu 70 MIIH 4e-
noBek [2]. CoupmanbHble CeTH YIOOHBI TEM, YTO, BO-IIEPBBIX, MPEAOCTABIIOT BO3MOXKHOCTD CO3/a-
BaTh KOHTECHT Pa3HbIX ()OPMATOB, BO-BTOPHIX, B HUX 3apETHCTPUPOBaHa OOJIbIIIAsl YACTh HACEIICHUS 1
COIEPXKUTCS JINYHAS HHPOPMAIHS O MOTB30BATEeIIsX, 3HAUUT, MOXKHO CETMEHTUPOBATh ayIUTOPHUIO,
B-TPETHUX, BO3MOXKHA TPsAMasi KOMMYHHKAIHs ¢ oTpedurenaeM. IMEHHO MO3TOMY JUIsl IPOABHIKE-
HUS JIETCKOro LeHTpa “ArtSmart” — KOMIAHUM, HaXolflleics Ha CTaJuM «MJIaJICHYECTBA» I10
W. Ammzecy, — Gbuta BeIOpaHa conuainbHas ceTh Instagram.

JU1st co3aHust YCHEIIHONH KOHTEHT-CTPATEerHy He0OXOAMMO B TIEPBYIO OYEPEab H3y4UTh Lie-
JIEBYIO ayJUTOPHIO. M3yueHne NOTeHIMAIbHBIX NOTPeOUTE el BaXKHO JUIA BBIPAOOTKH apryMEHTOB B
PEKIIaMHOM COOOIICHNUH; OTPE/ICIICHNS CErMEHTa MOTEHIIAIBHBIX MOKYIaTe/lel 1 BIMAHUS HA HUX;
BBISIBJICHHUS 3aIPEIICHHBIX TEM U OTpaHWYeHHH U T. M. [3]. DdeKTHBHBIM B MPOABIKEHNH OyaeT
TOJIBKO KOHTEHT, OTBEYAIOLINI 3aIpocaM ayAuTOpHH. BellieckazaHHOE 03HAYaeT, YTO CIEAYET OIpe-
JIeITATh MHOPMALMOHHbIC HOTPEOHOCTH LEICBOM ayAUTOPHH.

Yro Takoe nHopMannoHHbIe oTpebHOCTH? B Hay4HOI IMTepaType IpeacTaBiIeHo Mao pa-
00T, MOCBSIIEHHBIX H3YYCHUIO 3TOr0 MOHATHS, U HET OHOTO O0IIeNpHHATOro onpenenenus. Cyme-
CTBYIOT Pa3/IMYHBIC MIOJXO/IbI K TPAKTOBKE TEPMUHA «MH(OPMAIMOHHBIC IIOTPEOHOCTHY, HAIIPHMED,
OMOJIOTMYCCKUH, NCUXMYECKUH, COLHMANbHBIA, HHpopMaTHyeckuil. Tak, «MHGOPMAMOHHBIMI
Ha3bIBAIOT CJIEYIONHE MoTpeOHOCTH: 1) oprannyeckas (OnoreHHast) moTpeOHOCTh KHUBBIX CYLIECTB
B IPUTOKE CEHCOPHOM, TO €CTh YyBCTBEHHO BOCIPHHUMAEMOi, HHQOpMALHH, KOTOpast Hy)KHa UM TaK
’Ke, Kak OoOMeH  BemleCTBOM ©  dHeprued  («HGOPMALHMOHHBIH  MeTaboIH3M»);
2) nyxoBHasl MOTPEOHOCTh YesIOBeKa (KOJUICKTHBA, OOLIECTBA) B COLMATIBHON MH(pOpMAL¥H (COLH-
anpHO-NH(GOPMALOHHAs OTPEOHOCT); 3) MpodeccuoHaIbHas MOTPEOHOCTh B HAYYHO-TEXHHYE-
cKoi nH(OpMAaLUK, IPHUCYIIAs YYEHBIM U CHCHUAIUCTAaM Pa3HOro pona [4].

WurtepecHo uHGOpMaHOHHYI0 MOTpedHOCTh omucan P. Toaitop [5]. O BbiAemsul ypoBHU
YEeTKOCTH (pOPMYIHPOBAHHMS 3aIIpoca, IO KOTOPHIM U IIOHMMAJI BEIpaXKeHHEe HH(POPMAIOHHOH 10~
TpebHOCTH: 1) «uieanbHBIH BOIIPOCY» — BOIIPOC, KOTOPBIM HHIMBU HE CMOXKET C(OPMYIHPOBATH, HO
OH €CThb B €ro IOJACO3HAHHM M BOIUIOIACT HEO(GOPMIICHHYI0 HMH(OPMALMOHHYIO MOTPEOHOCTH;
2) 0CO3HAHHOE OTHOLICHNE K MH(OPMAIMOHHOI ITOTPEOHOCTH, HO B HEOIIpeieiieHHO! (opme, 31ech
HMHIUBHUJl MOXKET OOPAaTHTHCS 33 IIOMOIIBIO K 3HAIOIIEMY YeJIOBEKY; 3) YETKHH BOIIPOC HCCIIeN0Ba-
Tens; 4) rpaMOTHBIN BONPOC B JeUHULUAX HHYOPMAITHOHHOW CUCTEMBI.

Hepenko onpezneneHus paccMaTpuBaeMOro MOHATUS CBOIATCS K TABTOJIOIHH: HH(POPMALHOH-
Hasi TOTPeGHOCTH — 3TO HEOOXOAUMOCTh (=I0TpeOHOCTE) B nHMopManuu. Hanpumep: «Hpopmarm-
OHHBIE TOTPEOHOCTH — ITO CBEICHUS ONPEIETICHHBIX COJICPIKaHUS U (POPMBI, KOTOPBIE HYXKHBI HH/IH-
BUJaM (CHCTEMaM) IS OPHEHTALMH B OKPYXKAIOLIEH ACHCTBUTEILHOCTH, YTOYHEHHUS CIIOKHBILEHCS
y HUX KapTHHBI MHpa, U1 BBIOOpA JIMHUY MOBEACHUS U PEIICHHs NPOOJIEMHBIX CUTYaLHH, IS J10-
CTHKCHHS] BHYTPEHHETO PaBHOBECHS U COTJIACOBAHHOCTH C BHEIIHEH cpenoit» [6]; «MH(popmMarmon-
Hast HOTPEOHOCTH — CBOMCTBO OTJEIBHOIO JINIA, KOJUICKTUBA MIIH KaKOH-IH00 CHCTEMBI, 0TOOpaxa-
o11ee He0OXO0MMOCTb MOJTy4eHUsI HH(POPMALIMK, COOTBETCTBYIOLIECH XapaKTepy BHIIOIHAEMbIX -
cTBuit wiu padote» [7]. Ilbitasch n3dexars 910l omunbku, A. B. CokonoB onpeznessut HHGpopMarm-
OHHYIO TTOTPEOHOCTh KaK «IIOTPEeOHOCTh B MHA)OPMAIMOHHON JIeATENBHOCTH, YCTPaHSIONIEH aucha-
JIaHC (PaccoryIacoOBaHUS MEK1y HAIUYHBIM U HOPMAJIBHBIM COCTOSIHUEM) HH(POPMAIIMOHHOMN chepbl
cyOBbeKTa», Tak Kak OfHA U3 [IaBHBIX QyHKIHMI HOTPeOHOCTH — MOOYKICHUE K JEHCTBHIO.

IIpoanann3upoBaB Bce BEIICIIEPEUHCIICHHBIE ONPEIEIICHHS, MBI MOYKEM OIMPATHCS HA HHUX B
TPaKTOBKE MH(POPMALOHHOH MOTPEOHOCTH C TOYKHU 3pPEHHSI MapKETHHTA U MOMNBITAaThCS H30eKaTh
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OUYEBUTHOH OMHUOKH: «HH(POPMAIHOHHAS MTOTPEOHOCTh — 3TO MH(OpPManus, B KOTOPOH HYXKITASTCS
norpedurenby. Takum 00pa3oM, HHYOPMATMOHHOW TOTPEOHOCTHIO B MAPKETUHTE SBJISIETCS HOTPEO-
HOCTb LIeJIEBOM ay[NTOPUU B yCTpaHEHHH AeduiuTa HHGOPMALUH, C OJHOH CTOPOHBI, O MPOAYKTE
KOMIIaHWH, a C APYTOi — 0 EHCTBUTENILHOCTH, €€ OKpYy Karolyto. KoMnaHus noynkHa yI0BIETBOPSATH
nH(OpMaNMOHHBIC TOTPEOHOCTH KINCHTOB C [ETIbI0 YBEINUCHNUS 3HAHUIT O POAYKTe U (HOPMHPOBa-
HUS KIIMEHTCKOH JIOSIBHOCTH.

CyIecTByeT HECKOJIBKO KiaccH(pHKanuii HHYOPMAIMOHHBIX TTOTPEOHOCTEH, MOCTPOSHHBIX
10 ompeJeleHHOMY npu3HaKy. Hampumep, psan uccrenoBareneil xiaccupuuupyeT HHPOPMAIHOH-
HBI€ MOTPEOHOCTH IO CTENEHU 0CO3HAHHOCTU: 00BbEKTHUBHBIE — HH()OPMALIMOHHbIE TOTPEOHOCTH, CY-
IIECTBYIOIINE HE3aBUCHMO OT YEJIOBEKa, BHE €r0 CO3HAaHHs; CyObCKTHBHbIC — OOBEKTHBHBIC HH(POP-
MalMOHHBIE TOTPEOHOCTH, OTPAKCHHbBIE B CO3HAHMH JIIofeil. BeIIensioT Taroke TUITBI HH(OopManu-
OHHBIX NOTPEOHOCTEH 10 IeH MOTydeHH HHPOPMALIHN: TeKyIHe — HHPOPMAIHOHHBIE TOTPEeOHO-
CTH, 00YCIIOBJICHHbIE IPUCYILEH YeI0BEKY JII0003HATEILHOCTBIO U 3aKJIIOYAIOIINECS B €0 CTpeMIIe-
HHU OBITh B KypCe BCETO, YTO IPOUCXOUT B MUPE; KOHKPETHBIC/ClIeLHANIbHbIC — MH(QOPMAIIMOHHBIC
MOTPEOHOCTH, COCTOSIIINE B CTPEMIICHUH ITOTYYHTh HHPOPMAIIHIO, HEOOXOJUMYIO JUISl PEIIeH s KOH-
KpeTHOH 3amaun. YacTo BeTpedaeTcs paszeneHne HHOOPMAaLMOHHbIX TOTPeOHOCTEH Ha 0OLIeCTBEH-
HBIC, KOJUIEKTHBHBIC (KOJUICKTHB 3/IeCh — FPYIINa JI0Jei ¢ 00mMU HHPOPMAIIMOHHBIME TOTPEOHO-
CTSIMU) M MHJMBHIYyaJIbHbIC.

HaubGonee normdHoi knaccrudukanueii HHGOPMAIOHHBIX HOTpeOHOCTEl!, Ha HaIll B3ITISA, SIBIIS-
ercs knaccudukanus B. I1. Censaxuna, Y. B. Conosbesa u C. B. PaznuuHckoi. OHu, ciiemyst CHCTEMHO-
9BOJIIOLMOHHOMY ~ IOJXOAY,  BBUICHAIOT  CIEAYIOIME  MHGOPMALMOHHBIE  IOTPEOHOCTH.
Bo-nepBIX, 10BepOaibHbIE: TAKTUIBHOIO OOLICHUS; HEBEepOAIbHO-ACCOLMATHBHEIC (IIOBEICHIYCCKHE);
UTPOBEIE, TOAPaKATEIbHBIE; TAKTHILHO-MOTOPHEIE; IPOCTPAHCTBEHHOTO BOOOPAKCHHS U MBIIUICHUS;
HaKOIUICHHUS apX1Ba BIEYATICHUH — «II0003HATENILHOCTEY. BO-BTOPBIX, BepOabHble, IPEACTABISIONINE
JUIs Hac OOJIBIINIA MHTEPEC, TAK KaK MX MOXKHO IIPUMEHHUTH B MapKCTHHIE:

—  0ObIICHHBIE (OpHEHTAIMS B OOBIACHHOI Cpelie MPOKUBAHUS — COCTOSIHUE OKPYIKaroLen
Cpe/ibl; TMTaHKe, OACK 1A, TPAHCIIOPT U Hp.; HCOOXOAMMBI 1T PEIICHNS 3a/1a4 B PaMKax [aTTCPHOB
MIOBEJICHNS B CeMbE U OBITY);

—  IPOHM3BOACTBEHHBIC (HEOOXOAMMBI [UIsl PELICHHUs NMPOU3BOJCTBEHHBIX 33a1ad B paMKax
[aTTCPHOB MOBEACHUS B IIPOU3BOICTBEHHOM KOJUIEKTHBE);

—  m0003HaTeNbHOCTU (HEOOXOMMMBI [UIsl MOMOJHEHUST Pa3HOOOpasHbIX 3HaHuil). Cymie-
CTBYIOT ITOJBHBL: O3HABATENIbHAS; YMOLOHAIBHAS; STHIECKAsl; ICTeTUIECKasl; TOTPEOHOCTD B Ca-
MOBBIPKCHHH U B UTPE;

—  BepbabHO-KOMMYHHKATHBHbBIC (HCOOXOAMMBI UIs COLMAIU3ALMY B PAMKaX NaTTEPHOB
pa3HoOOpa3HOro OOIIECHHS U Ip.).

MudopmannoHHbIe TOTPEOHOCTH MOKHO H3Yy4YaTh C HOMOIIBIO HECKOJIBKUX METONOB. Tpaau-
L[IOHHO TO KOCBCHHBIC U MPSIMbIC METOABI. 1101 KOCBEHHBIMU METOJAMHU MbI TIOHHMAEeM HCCIEA0Ba-
HHE Pa3JIMYHbIX JOKYMEHTAJIbHBIX HCTOYHUKOB: COBOKYHMHOCTH BCEX TEKCTOB O LIEICBON ayUTOPHU
1 CO3JaHHBIX LIeNIeBOi ayauTopreil. Croa MOXKHO OTHECTH JUCKYpPC- H KOHTeHT-aHamu3. Hampumep,
aHaNIN3 aKKayHTOB HOTEHIMATBHBIX IOTPEOUTENEH B CONNATBHBIX MEIHA, TEMATHIECKHX (POPYMOB 1
6uoroB. [psiMbie MeTO/IBI aHATH3A HHPOPMAMOHHBIX IIOTPEOHOCTEH COMPSDKEHBI C YIaCTHEM CAMHX
notpebureneid. 9to cobpaHue GoKyc-rpyI, NpoBeICHUE HHTEPBbIO, AHKETHPOBAHHSA U ONPOCOB U
aHaIn3 UX pe3ylbTaToB. B nrore Gpopmupyercs MHGOpMaIHMOHHAS MOJENb, KOTOpas OTPaXKaeT Io-
TeHI[HaNbHbIe HHPOPMAIMOHHbIE TOTPEOHOCTH LEJICBOH ayJUTOPUH.

Wtak, npuiioxuM Bee BBIIECKA3aHHOE K aHAIN3y HH()OPMALMOHHBIX MOTPEeOHOCTEIl KINeH-
TOB JICTCKOTO IIeHTpa pa3BuTHA “ArtSmart”. I{eneBas ayquTopus IeHTpa — CeMeiHbIe 00eCIeYeHHBIE
JIIOJTH, B OCHOBHOM MAaTepH, KOTOPBIE SBIISTIOTCS. OCO3HAHHBIMH POAUTEIISIMH, TO €CTh UM XapaKTepHa
n30upaTenbHas MO3HUIMS B OTHOLICHUH BbIOOpA 0310POBUTEIBHBIX, KOMMYHHKATHBHBIX, BOCIIHTA-
TEJbHbIX, 00pa30BaTeIbHBIX MPaKTHK. COOTBETCTBEHHO, YTOOBI CHOPMHUPOBATH JOSIBHOCTh KIMCH-
TOB, B CTPATETUIO NPOABIKEHUS CIEIYET 3AI0KHUTh YCTAHOBKY «KOMITAHUSI — aBTOPUTETHBIN HCTOY-
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HHUK HH(OpPMaIUU O poAuTeNbcTBe». Ha OCHOBe aHanN3a MHTEPECOB LEJICBOH ayAUTOPHU MEI CO-
3711 MOJIENb e MH(OPMALIMOHHBIX ITOTPEOHOCTEH, B KOTOPYIO BOILLIH IIOHSTHS: CEMEHHBIC LIEHHO-
CTHU ¥ OTHOIICHHUS, Pa3BUTHUE Y JA€TEH TBOPUECKOTO M KPEaTHBHOTO MBIILICHHS, KPHTHYECKOTO MBIII-
JICHVsI, YMOLIOHANILHBIN MHTEIUIEKT, pa3BUTHE pedr (YCTHOM, MMCBMEHHOMH), THOKOCTh MBIIIICHHS,
B3aHMOJICHCTBHE C OKPYKAIOIIUMHY, OTM3KUMU M POJHBIMY, CAaMOIIO3HAHHE ¥ CAMOOLICHKA, (hopMu-
poBaHHE COOCTBEHHOTO MHCHUS U NIPUHSATHE PEIICHUI U T. 1.

Takum 00pa3oM, MOXKHO CIIENaTh BEIBOJ O TOM, YTO B HACTOSIIINI MOMEHT OTCYTCTBYIOT (DyH-
JTaMeHTaJIbHBIe UCCIIeIOBaHUS B chepe onpeieNeH s OHATHS U XapaKTePHCTHK HHPOPMALIOHHBIX
noTpedHOCTeH, 0COOCHHO B MapKETHHTE, TA€ U3y4eHUEe HH(POPMAIIMOHHBIX TOTPEOHOCTEH LIEIEBBIX
ayIUTOPHIl UTPACT BEAYILYIO POJIb, ¥ 3TO JIeJaeT M0J00HbIC UCCICI0BAHNS aKTYaIbHBIMU M 3HAUH-
MBIMH.
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A. Trofimova
ANALYSIS OF INFORMATION NEEDS OF THE AUDIENCE WITH PROMOTION IN
SOCIAL MEDIA ON THE EXAMPLE OF THE CENTER OF ADDITIONAL EDUCATION
Abstract
Currently, content marketing — the preparation and dissemination of quality, relevant and useful
information for customers — is one of the most effective ways to attract potential consumers. This
article reveals the role of studying the informational needs of the target audience when promoting in
social media using the example of a center for further education. In this article you can see a brief
overview of the main theoretical aspects of the concept of “information need” of an individual, the
existing classifications of information needs and methods for their analysis.
Keywords: information needs, information interaction, communication strategy, content-mar-
keting, digital-marketing.
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Pa3zgen 2. MAJIOE U CPEJHEE NPEJITPUHUMATEJBbCTBO: IPOBJIEMbI U
HNEPCIIEKTUBbBI PA3BUTHUA

A. A. lemunosa, C. M. Kopynos
OCOBEHHOCTH ¥ TPOBJIEMbI PABBUTHU A NPEAINPUATHIA
C®EPHI YCJYT B POCCUH

AHHOTANMSA

B crarbe paccMatpuBarOTCs OCOGEHHOCTH M MpodieMbl pa3sutus cdepsl yciayr B Poccu.
B Hacrosiiiee Bpemst cepa yciyr sIBISIETCS OJHON M3 CaMbIX HEPCIEKTUBHBIX, OBICTPO Pa3BUBAIO-
LIMXCSl OTPACIIel SKOHOMHKH, KOTOpasi OXBaThIBAeT OTPOMHOE KOJINYECTBO PAa3IMYHBIX BHIOB JEs-
TeJIBHOCTH. [IpakTHYECKH BCE OpPraHM3alii OKas3bIBAIOT B TOW WM WHOM CTENEHH KaKHe-TH0o
YCIIYTH, HMEHHO T103TOMY JIaHHAsl TeMa SIBJIAETCS 0COOEHHO aKTyaJbHOW B Hawm JHH. [1oapoGHO
paccMOTpeHbl OCHOBHBIE MPOOJIEMBI, ¢ KOTOPHIMH CTAJIKHBAIOTCS TPEANPUITHS cepbl yciayr u
MPEIIOKEHBI ITyTH MX PEIICHHUS.

KirroueBsbie ciioBa: yciyru, npoGieMsl PeANPHHAMATEILCTBA, MAPKETHHT, HeMaTepHaJIbHBINH
BHI YCIIYT.

B mocnennee Bpems cdepa ycayr 3aHUMAeT Bce Ooliee yCTOIYMBBIC MOZHIMM HE TONBKO B
MUPOBO#l 5KOHOMHUKE, HO U y Hac. /it MHOTUX CTPaH XapaKTEPHbI YBEIMYCHHE 0OBEMOB IIPOH3BO-
CTBa YCIYT, BO3PAaCTaHUE JOXOAOB OT CEPBHCHON JAEATEIbHOCTH, MOBBIMICHHE 3aHATOCTH B 3TOH
cepe, pacmmpeHne SKCIopTa ¥ UMIIOPTa yCITyT.

Beicokuii ypoBeHb pa3BUTHA yCIYT IPEACTaBICH PA3IHIHBIMU cepaMu AesSTeNbHOCTH: (hH-
HAaHCOBO-KPEIHTHBIMHU, 00Pa30BaTCIbHBIMU, OBITOBBIMHU, TYPHCTUYECKMMHU, MEULIMHCKUMU U APY-
THMH.

Iox ycmyroit Mel 0OBIYHO MOHUMAEM, HE CO3/IAIONIYI0 MaTEPHANBHBIX OJIar JeATebHOCTB 110
YIOBICTBOPEHHUIO ITOTPEOHOCTEH OTACIBHOTO YeI0BEKa MM O0IIECTBA B LIETIOM.

Coepa yenyr siBIsieTCst OAHO# U3 MEPCIEKTUBHBIX, ObICTPOPA3BHBAIOLIMXCS OTPACIICH IKOHO-
MUKH, OCHOBaHHOH Ha 3HaHMsX [1, . 43]. Yemyrn npeacraBisior coboif 1ienecoo0pasHyro nesTenb-
HOCTB YeJI0BEKa, Pe3yJIbTaT KOTOPOH HMeeT MOJIe3HbIH 3 (eKT, yIoBIeTBOPSIONIHI KaKkue-In00 1mo-
TPeOHOCTH YeNOBEKA.

OcobennocTH chepsl yeiyr:

1. OObenuHeHHE B CBOEIT AEATEIFHOCTH IIPOM3BOICTBEHHBIX U TOPIOBBIX OIIEPAIIIi.

2. YMepeHHBIE IO BEICOTE Oaphephbl BXOa s OONBIINHCTBA OTpacieil.

3. KauecTBo 0OKa3bIBaGMbIX YCIIYT, HAIPSIMYIO 3aBUCHUT OT HCIIOJHUTEIS PEAOCTABIICMOIt
YCIIyTH, €ro KBATN(UKAINH, TAYHOCTHBIMH YePTaMH M SMOILMOHAIBHBIM COCTOSTHUEM.

4. YpoBeHb KOHKYPCHIIUHU 3aBHCHT OT TEPPUTOPHAIBHBIX 0COOCHHOCTEH.

5. TlonHas 3aBUCHMMOCTB OT CIIpOCa Ha MpeAaraeMble YCIYTH U UX CE30HHBII XapakTep.

6. CerMeHTHPOBAHHOCTh PBIHKA, TaK KaK YCIYTH YacTO HE SBIISIETCS TOBAPOM LIMPOKOTO
MOTPEOIeHNS.

7. Beicokast cKOPOCTb 000pOTa KalHTAama.

3T 0COOCHHOCTH B TOIl MITH WHOW CTEMECHHU MPHUCYIIN BCEM MPEANPUSTUSIM chephl YCiyr,
XOTS B Ka)K/10i pa3HOBHUAHOCTH OHH MOTYT HPOSIBIATHCS B Pa3INYHBIX Popmax.

OO6bIYHO TpeANpUATHS CYEepBl YCITyT OTHOCATCS K MaJIOMY M CpeJHEMY OM3HECY. DTO CBA3aHO
C HEOOXOAMMOCTBIO COXPAHATH OBICTPYIO aANTUBHOCTh K MEHSIOIIMMCS YCIOBHSIM U CIIOCOOHOCTD
K YCKOPEHHOMY IPUHATHIO PEIICHUH Ha JII0OOM ypoBHE. PBIHOK yCIIyr 10BOJNBHO OBICTPO pa3BHBa-
€TCsl, ¥ OpraHU3ali1, KOTOPhIE HEe YCIIEBAIOT OTPEAarupoBaTh Ha PacTyIHe MOTPEOHOCTH U 3aIPOCHI
KJIMEHTOB, HE CMOTYT KOHKYPHPOBATh B TaKOH Cpejie.

Beienum 0CHOBHBIC IPOOIIEMBL, ¢ KOTOPBHIMH CTaJIKUBAKOTCS MPEANPUITHS Chepbl yCIyT.

© Jlemunosa A. A., Kopynos C. M., 2020
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Bo-nepBeIxX, 0JHOH U3 INIABHBIX MPOOIEM pa3BUTHS Cepsl yCIyT SIBIACTCS OTCYTCTBHE (QH-
HaHCOBOI1 MOJIEPKKU CO CTOPOHBI FOCYAAPCTBEHHBIX OPraHOB Ha OoJiee JuHAMUYHOE U 3 (EKTHB-
HOE pa3BUTHE NpeanpHATUii cepsl ycryr B Poccun.

Tak Kak IpeanpHuATHs, OKa3bIBAIOIINE YCIYTH, SBISIOTCA B OCHOBHOM CyOBEKTaMHU MAJIOTr0
CpelHero Ou3Heca, OHU CTANKUBAIOTCS ¢ HeTHOKOCTHIO HATIOTOBOM MOIUTHKY TOCYIapCTBA M HHBIMH
GapbepaMil, BO3HUKAIOIIMMY Ha BHYTPCHHEM PhIHKE. PelieHne fanHoi npobiieMbl BO3MOXKHO 3a CHET
cyOCHIMPOBaHUS U TIOAEPIKKH TPEIIPUSTHII Majoro 6u3Heca.

Bo-BTOpBIX, MOXXHO BBIACIUTH NPOOIEMY ILUIOXOTO pa3BUTHsA Cepbl YCIyr B pernoHax
cTpansl. Eciti B pa3BUTHIX CTpaHax HPoOIEeMbl PErHOHOB U HALIMOHAIBHOI SKOHOMUKH MACHTHYHEL,
TO B POCCHICKO#T JEHCTBUTEIBHOCTH Jie7ia 00CTOAT HECKOIbKO HHaue. bobiioe BiusHue Ha cdhepy
OKa3bIBaeT reorpaduyeckas 0COOCHHOCTh PETMOHA, TIATEKECTIOCOOHOCTh HACENICHHS, yAAJICHHOCTh
OT LIEHTPAIIbHBIX PETHOHOB M TaK ganee. Mcxons u3 3Toro, BO3HMUKAIOT MIPOOIEMBI ¢ IIEHO00pa3oBa-
HHEM Ha YCIyI'd M Cepbe3HOH PasHHILEH IOXOAOB B HACEICHHBIX ITYHKTAaX OTJCIBHBIX PETHOHOB.
Haiit kakoe-m10o penieHne [1uis JaHHOH IPoOJIEMbl He TaK IPOCTO, TaK KaK OHA 3aTparuBaeT pas-
BUTHE PETHOHOB CTPaHBI B IEJIOM. BO3MOXXHBIM pelIeHne, MOXET CTaTh TOCYIapCTBEHHAs IOA-
JieprKKa IPEeANPHUATHI Majoro OusHeca.

B-TpeTbux, MOXHO BBIICINTH HPOOIICMY KadecTBa IPEJOCTABISIEMBIX yCiIyr. Tak Kak yciayra
HOCHUT HEOCS3aCMbIi XapaKTep, Mbl HE MOXKEM OLCHHTh €€ KaueCcTBO M3HAYalbHO, a TOJIBKO I0CIe
TpEOCTaBICHNS ee HaM. BO3MOKHBIM pellleHneM TaHHOH MPOoOIeMbI MOXKET CTaTh CepTHOUKAINS 1
OIIpe/IeNICHHbIC CTAHAAPTHI JUTS CLICLMAIMCTOB TOW MM HHOI 001aCTH IPEAOCTaBICHHUS YCIYT, KOTO-
Ppble IOMOT'YT HOTPEOHUTENIO ObITh YBEPEHHBIM B KQUECTBE YCIYTH M HAJIGKHOCTH CIIELUAIUCTA.

MoKeT MoKa3aThCs, YTO YJOBICTBOPUTEIBHBIH POCT PBIHKA CBHACTEIBCTBYIOT O HEoOs3a-
TEJIBHOCTH HCIIOIb30BaHMS B MAJIOM OHM3HECe CIIeIMaIbHBIX MApPKETHHIOBBIX TexHOIOorui. Ho cront
TOJIBKO TOBHUMATEJIbHEE IPOAHATH3UPOBATh KOJIMYECTBO HOBBIX HI'POKOB, MOSBUBLINXCS HA PHIHKE
YCIIYT 3a MOCJIEIHUE TO/IbI, @ TAKXKE OLICHUTh BO3MOXKHOCTb BBIX0/1a HA PHIHOK YCIIYT 10 (hpaHIIH3aM
YBEJIMIEHUE J0JM PBIHKA YCIYT C TOCY/APCTBEHHBIM YJaCTHEM, U CTAHOBUTCS MOHATHO, 4TO OONb-
LIMHCTBY MaJbIX IPEANpPUATHII B cepe ycruyr OyAeT J0CTaTOYHO CIO0KHO YBEIHYUTh CBOKO PHIHOY-
HYIO JIOJIIO M yAEp)KaTh CBOUX KJIMEHTOB, HCIIONB3Ys TOJBKO LICHOBBIE (DaKTOPhI KOHKYPEHTHOM
60prOHI 2, ¢ 123-125].

ITosToMy HEOOXOANMO BECTU IOCTOSHHOE 00ydeHHe BceX (HEMHOTOUYHCIICHHBIX) COTPYIHH-
KOB MapKETHHTOBBIM NIPUHIIUNAM:!

1. Enmuas neib — 1eib ASSATEIbHOCTH NPEINPUSTHS oTydeHne npuobuim. esreabHocTs
BCEX COTPYIHUKOB ITOJYMHEHA TOH ke IENH.

2. OCHOBHOH NPUHIUII MapKETHHTra: IJIABHOE — He TO, YTO IPOJABEIl BIOXKHUT B YCIYTY;
[JIaBHOE, YTO KJIMCHT U3 Hee BO3bMET. B 3TOM camasi riaBHasi ICHHOCTb CaMO IpeyI1aracMoii yCIyrH.
KaxioMy COTpYIHHUKY MpPEINPUATHS HEOOXOANMO 3HAaTh CBOCTO MOTPEOHTESl, IOHUMATh €ro CIie-
UKy, KaK MOXHO TTyO)kKe BHHKATh B €IO TEXHOJOTMYECKHE TPOIIECCHI, YTOOBI CBOEBPEMEHHO
HPETIOKUTE EMy HEOOXOAUMYIO YCIIyTY.

3. lleHsl Ha yCIYTH DOJDKHBI (POPMHPOBATHCS C YUETOM HOJIOXKECHHS KOMIIAaHUS Ha PhIHKE,
KOHKYPEHTHOM CPEIbl, MPETOKEHNUS TIOCTAaBIINKOB

4. TmapTHepOB, IIeH Ha ycIyru GuHaHCHpyromux opranusamuit. Ho mpu sToM HeoOxoaumo
MIOMHHTB, 4YTO [[eHa HUKOT]a HE MEHACTCS. HEOOOCHOBAHHO.

5. DdheKkTHBHOCTh B3aUMOCBA3EH MEKTy BCEMU COTPYAHHKaMH — 4eM Ooee 4eTkuid 06-
MeH HH(popMaIrel Mex Iy COTpYJHUKaMI OpPraHN30BaH, TeM 60BN 3P(EKT IMOTYINT KOMITAHHU.

6. HyxXnsl 1 eTaHHS MONy9aTeNs YCIYTH SBIIOTCS TTIaBHOH OTHPaBHOH TOUKOH Mapke-
tuHra! He nmeer cMbicia npeasiarath KIMEHTY TO, YTO €My He HY)KHO, WIIH TO, 4TO €TI0 He 3aHHTepe-
cyer.

PaccmoTtprm Goree KOHKPETHO MapKETHHTOBYIO TEXHOJIOTHIO Majtoro 6msHeca [3, c. 190-192,
4, c. 518-519] na npumepe npoxaBInKeHus (puTHEC-IIeHTpa. DUTHEC HHAYCTPHS TOIBKO HabupaeT 000-
POTBI, a TOTOMY SIBIISIETCS OAHUM U3 HanboJiee NepCreKTUBHBIX HAPABICHUH HCCIIeJOBAHHI U BIIOJKe-
HHS MHBECTUIMI. Pa3BuTHE (UTHEC-IIEHTPOB, PaCIIMPEHHE MPEAIATaeMbIX YCIIYT, COBEPIICHCTBOBA-
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HHE UX Ka4ecTBa MPHBOIUT K YBEIMUCHHUIO KINEHTOB CIIOPTHBHBIX KIyOOB, K OOJIbIIeil 3aHHTEpeco-
BaHHOCTH B (PU3UUECKON KYNIBTYPE U, KaK CIEACTBHE, K MOBBILICHUIO PEHTAa0eIbHOCTH CaMHUX KIIyOOB.
Cucremarn3arus npobiaeM U TEHACHINH Pa3BUTUS CIOPTHBHO-03J0POBUTEILHOTO OM3HECA SBIISCTCS
Ba)KHOU MPHKIIAHON 3a1auell PaKTHKU COBPEMEHHOTO POCCHICKOTO MapKeTHHTa.

Kak n3BecTHO MapKETHHT yCIIyT CHIBHO OCIOXKHSCTCS TEM, YTO (prpMa MpotasT KIUCHTY He-
YTO, HE UMEIOIIee KOHKPETHOW MaTepHaIbHON (pOPMBL; POAAECT OOCIIAHUE CICNATh YTO-TO, HMEIO-
Iiee IIEHHOCTh JUIS KIMEHTA. 37IeCh CIeJyeT YYUTHIBaTh TPU MOMEHTA: MapKeTHHT B cdepe yciayr
MIPUMEHSETCSl CPABHUTEIFHO HENAaBHO; OH CaM HHYEro He CO3MaéT, MOITOMY ero 3¢(p(EeKTUBHOCT
TPYAHO OLICHUBACTCSI; CAMBIH CIOXKHBIH aCIEKT MapKETHHIa YCIYT — CO3JaHKe OJIarONpPHATHBIX YCIIO-
BUH JUI OKa3aHUs YCIIYT.

AKTyaJbHOM JUIsl pBIHKA CIIOPTUBHBIX YCIYT OCTaeTCs IpodiieMa AeHIuTa KaIpoB, HEI0CTa-
TOYHOH IIponaranabl 3J0poBOro obpasa u3HH, GU3KYIBTYpHI U criopTa. Kpome Toro, Ha peIHKE He
XBaTaeT KOHKYPEHI[UH — a UMEHHO KOHKYPEHI[HH CBEXKHX UAeH, HOBBIX KoHIenuii k1yooB. HoBble
HPOCKTHI KaK HMPaBUJIO OPUCHTHPYIOTCS Ha IPOEKT COCela, a He Ha NMOTPeOHOCTH KIIMeHTa. Maio
TOT0, YTO KONHMPYIOT KOHIIETIIIHIO, IEPETAIHBAIOT IEPCOHAII, B3BUHYMBAsI 3apab0THBIC IUIAThI TIOPOit
JI0 HEPEaIbHOTO YPOBHsI, BBOAAT OTCHIMATIEHOTO KIIMEHTA B 3a0ITy)XACHUE LIEHAMU HIXE ILUIAHKH
caMoi HU3KOU PeHTa0eIbHOCTH, KOMUPYIOT aKIMHU U CIelUalbHble Ipeaaoxkenus. HyxHo HekoTo-
poe BpeMsi, YTOObI KJIMEHT Ha4all OTIMYaTh IPOCTO JCMIEBBIi MPOAYKT OT KA4€CTBEHHOTO JIOCTYM-
HOTO.

He cnenyer 3a0p1Bats u mpo nuddepennuanuio GurHec-ycayr. Co3gaHue HOBBIX BUAOB OH3-
Heca HO3BOJIUT CO3/1aTh O'POMHBIIT KOMIUIEKC, BBIITH Ha HOBBIC PBIHKHU, YKPEIIUTh U Pa3BUTh HO3H-
MK KiTy0a Ha UTHEC phIHKE BCIIEACTBHE MCIIONBb30BAaHMS CHHEpreTudeckoro s¢dekra. Takum 00-
pa3oM, TOCTOSIHHAs U LielieHalpaBiIeHHast padoTa ¢ MePCOHANIOM II0 BHEIPEHHIO MAPKETHHTOBOTO
MBILIICHUS BO BCEX BUAAX YCIyr (PUTHEC-LEHTPA, C HIEMEHTAMU MaTepUANU3aLMH YCIIyT, IPUBEICT
K MOBBILICHUIO peHTabebHOCTH. Pacimpenne 1 MoquuKanus npeanaraeMbIX yCIyT, BEIBOA Ha PbI-
HOK MHHOBAIIMOHHOTO IPOAYKTA, O3BOJIAT CIIOPTUBHOMY KIIyOy HE TOJBKO COXPaHATH YK€ CyIIe-
CTBYIOLIYIO MO3HIHI0 B KOHKYPEHTHO Cpezie, HO M 3aBOCBHIBATh HOBBIX MOTpeOUTENCH. A 3T0, B
CBOIO O4Yepe/ib O3BOJIUT YCTOHYUBO 3aHSATh XKEIAEMYIO JOMIO PHIHKA.

Oprako QUTHEC-IEHTP — MHCTPYMEHT TOJIBKO JULS KPYITHOTO FOpo/ia, Merarnouca. B manens-
KHX Topofax HeoOXOAMMO CO3/aBaTh KaK MOXKHO OOJbIIe CIIOPTHBHBIX IUIOIAJO0K, OCHAIICHHBIX
YAMYHBIME TpeHaXkepaMu. MoJoJoe MOKONCHHE TO0KHO MUMETh BCE YCIOBHS UL UIPHI B TCHHHC,
¢yrbo, Gacker6ou, 6aamMunaTOH. Ellle 0MH METO MPOABIDKEHHS — 00ECIIEYCHHE MACCOBOCTH IPO-
nax aOoHeMeHTOB. TOUYKM Tpomak HOJDKHBI OBITh MaKCHMAaJIbHO JOCTYIHBI M 3aMETHBI.
He HyXHO co37aBaTh HOBYIO CETh, MOXKHO HCIOJIB30BaTh y)XKe CyIlecTByromue: KHocku «Pocre-
4aTb, OJ3EMHBIC IIEPEXO/bl, KACCHI CYIEPMapKETOB, HAIPUMEP, Pa3MeIaTh a0OHEMEHTHI PSIOM C
Taba4yHOM MpoyKuKeii, co3/jaBas, TakuM 00pa3oM, allbTEPHATHBY BbIOOpa [ OKymatels. YenoBek
JIOJDKEH BHJETh, YTO 33 OJHU ¥ T€ K€ ACHBI'UW OH MOJKET KYIIHTh IIapy Madek CHTrapeT WIH pa3oBoe
nocenieHne ¢putHec Kiyda. O4eHs BaKHO pacHojaraTh HOBbIE CIIOPTHBHBIC KOMIUIEKCHI B IIArOBOI
JIOCTYITHOCTH OT OCTAaHOBOK TPAHCIIOPTa, YHUBEPCUTETOB, OOIIEKUTHIA, IIKOJI, YTO 3HAYUTEIHHO 103~
BOJIMT 9KOHOMHTH BpEMsL.

IIpemnaraeMmyio MapKETHHTOBYIO KOHIETIIIHIO LIEJIECOO0PAa3HO OCYIIECTBUTE B 3 dTama.

TloozomosumenvHbiii 5man BKIOYAET B ce0st HOMCK ITAPTHEPOB 110 IPOEKTY, 3aKII0YECHHUE J10-
TOBOPOB COTPY/IHUYECTBA, COIIACOBAHHE U YTBEPXKICHUE CIIOTAHOB, JIIEBU30B, NU3aiiHa O0paleHNUH,
IIPOU3BOJICTBO cepTUHHKATOB U KapT. Ha nauansnom smane npepnonaraercs packpyTka HICHU B CETH,
MIOUCK CTOPOHHHMKOB CPEIX 3HAMEHHTOCTEH, a TakKe IOIyIpHBIX OnorepoB Pynera, mpoBeneHne
HPOMO-aKIIMii, pa3MeIICHHEe PEKIaMHBIX IIUTOB, PACHPOCTPaHEHHE HH(POPMALIK O HOBBIX MOJHBIX
criocobax nposeieHus pocyra. Ha smane ¢ynkyuonuposanus ciemyer HelpepbIBHO COBEPIICHCTBO-
BaTh BCE BBINIEyKa3aHHBIE METO/BI: KOPPEKTHPOBATh HAOOP aKIHi, COBEPLICHCTBOBATH 00Pa3kl, 1e-
BU3bI, BOBJICKATh HOBBIX 3HAMEHUTOCTEH B MPOBIKEHHE H/ICH, PACILIUPSATH OXBAT LEJIEBO ayanuTo-
PHH, OCYIIECTBIISTH OLEHKA PE3y/IbTaTOB U KOHTPOJIb HaJl IPOJBIKCHUEM HJICH.

B npoaBmxeHNH (pUTHEC-IIEHTPOB NPAKTHYECKH HUKOT/Ia He paboTalOT pa3oBhle peKIaMHBIC
aKIUH, TOCKOJIBKY OYeHb [UIUTENIHBIN BPEMCHHOI MHTEpBAll IIPUHSTHS PEIICHUS VIS 3aKII0UCHUS
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norosopa. W moka KIIMeHT IPHXOIUT K PEIICHUIO O 3aKIIOUCHUH JJOTOBOPA, PEKIaMHasi aKIUs yiKe
3akoH4eHa. TeneBuaeHne Hanbosaee HedA)(HEKTUBHBIA METO PEKIIaMBbl, TOCKOJIbKY JIHIA, 3aHHTEpe-
COBaHHbBIC B (PUTHEC-YCITYTH BPSZ JIM CMOTPAT TEIEBU30P — OHU 3aHUMAIOTCS OM3HECOM H JUIS I0TOJI-
HHUTENbHON MH(pOpMaLNK HCTIoNb3yloT MHTepHeT. He00X0ANMO 4eTKO 3HAaTh COOTHOIICHUE 3aTpaT
Ha peKIaMy U IOJy4eHHBbIH oT Hee dddekT. Torna cozgaercs 3¢ PexT MoCTOSIHHOTO IPUCYTCTBUS U
OpraHu3yeTcs ToueqHasi paboTa ¢ KIMEHTaMU: HH(POPMAIHs O JeATeIbHOCTH (QUTHEC-IIEHTPA HOCTO-
SIHHO pa3MelaeTcs B Hanbouee 3pGeKTHBHBIX CpeICTBaX MaCCOBOH HH(POPMAIN B KOHKPETHOM pe-
THOHE IIHPOKO UCTIONB3Ys COL[HAIbHbIE CETH U, KOT/Ia y KIIEHTa BOSHUKAeT HE0OX0JUMOCTh 3aKIIIO-
YEHHUsI IOrOBOPA YCITyrd, KOMIIAHUS YK€ PAOM, T.C. Y KIMCHTA HET HEOOXOAMMOCTH Pa3bICKUBATh
HOXOAAILYI0 KOMITAHHIO.

ITomumo 3TOTO, MOPTQENH YCIyT M0 MEPe POCTa HAYMHAET TEHEPUPOBATH HOBBIE CICIKH 32
CYeT IOBTOPHOTO 00OpalieHus KINEHTOB 3a ycIryroi. C KIHeHTOM, KOTOPBIH 00paInaeTcs BO BTOPOi
pa3, paboTaTh MpOIIe, YeM C HOBBIM KIIMEHTOM, TaK KaK OH y)Ke IIPUMEPHO 3HACT IPOLEIYpbl, HE00-
XOJIMMBIC JUIS MOJIy4eHHsI Ka4eCTBEHHBIX (uTHec-yciyr. [t Toro 4tobbl MOIYYUTh MOBTOPHOTO
KJIIMeHTa B OyaymnieM, He0OX0JUMO MaKCHMAJIbHO YJJOBJICTBOPUTH NOTPEOHOCTH KIIMEHTa B HACTOSI-
e [5, c. 38-40]. ITocTosiHHOE COTPYIHHYECTBO C KIIMEHTAMH Ia€T BOSMOXKHOCTB HE TOJIBKO COXpa-
HUTb JIOJIIO PHIHKA M HAPACTUTh OPTQEIb JOrOBOPOB, HO H MOJTY4UTh TOMOIHATEIBHOEC KOHKYPEHT-
HOE NPEUMYIIECTBO Tepe]i TeMU (PHTHEC-KOMIIAHUSAMHU, KOTOPBIE TOJIBKO BBIXOJAT HAa HOBBIH PHIHOK.
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A. Demidova, S. Korunov
FEATURES AND PROBLEMS OF DEVELOPMENT OF ENTERPRISES SPHERE
OF SERVICES IN RUSSIA

Abstract

The article discusses the features and problems of the development of the service sector in Rus-
sia. Currently, the service sector is one of the most promising, rapidly developing sectors of the
economy, which covers a huge number of different types of activities. Almost all organizations pro-
vide some kind of services to one degree or another, which is why this topic is especially relevant
today. The main problems faced by service enterprises are examined in detail and ways to solve them
are proposed.

Keywords: services, entrepreneurship problems, marketing, intangible type of services.

41



M. . Canteikos, H. 10. Hukutuna
HPE,Z[HPI/IHI/IMATEJILCKI/Iﬁ TIMOTEHIHUAJ
B COBPEMEHHBIX YCJIOBUSIX

AHHOTANMsSA

B craTthe aHanusupyeTcsi MpeAnpHHUMATEIbCKUI MOTEHINAT HaceaeHus: PocCHu B YCIOBHAX
KPHU3HCHBIX SIBJICHHI, IpoGIeMa CHIDKCHHS IPEAIPUHIMATENLCKOI akTHBHOCTH. Oc060¢ BHUMaHHE
YIENeHO MePCIICKTHBAM Pa3BHUTHS MAJIOT0 M CPEAHEro Ou3Heca.

KiroueBble ¢J10Ba: IpeAIPUHAMATEND, IPEANPUHIMATENLCTBO B PoccHn, npeanprHnMaresb-
CKUil MOTEHIMAJ, MaJIblid, CPEAHUI OU3HEC.

IIpennpuHuMaTeNbCKUH MOTEHIMA — 3TO OJHH U3 YKOHOMUUECKUX PECYPCOB, BIMAIONINX Ha
XapaKTep U TeMIIbl SJKOHOMHYECKOI0 Pa3BUTHUs CTpaHbl. B 9kOHOMHYECKH Pa3BHTBIX CTpaHaX Mpel-
[IPUHUMATENIBCTBO IPU3HAHO JBIDKYIIEH CHIIOH SKOHOMHYECKOTO IPOCTPAHCTBA, a CTENICHb €ro pas-
BUTHSI 3aBUCUT OT ()OPMUPOBAHUS U peaTM3aLUK IPEIIPUHAMATENBCKOTO MOTeHIrana [4].

CeronHs B yclOBUSX MaHAEMHUH TeMa IPeANPHHHMATENIbCKOIO MOTEHLHUAda CTaHOBHTCS
Haubouee aktyansHOi. [Togepxka npenpuHIMAaTeIbCTBa (eepaTbHBIME U PETHOHAIBHBIME Op-
raHaMH BJIACTH IIOCTOSIHHO COBEPIICHCTBYETCS, OTHAKO OCTaeTCst Manod(eKTUBHON: MabIil U CpeJi-
Huit 6usHec B Poccuiickoit denepanuu npoJonKaeT UCIBITHIBATH CEPbE3HBIE TPYAHOCTH, B PE3Yib-
TaTe Yero CHIKAETCS [OTEHIMal HauboJsiee aKTUBHOM COLMAbHOM IPYIIIIBL.

Ornmpasich Ha CTAaTHCTHYECKUE JAaHHBIC, B IIEPBYIO OUYepeib HEOOXOIMMO OTMETUTB, 4TO JIOJISI Ma-
JIOTO ¥ CPETHETO IPEANPUHIMATEIHCTBA B SKOHOMHKE CTPAHBI COCTABIIsIeT He MHOrHM Ooibire 20 % mo
naHHbIM PoccTata. DTO OTHOCUTENBHO HU3KUIA MOKA3aTellb, HOCKOJIBKY BO MHOTUX Pa3BUTBIX CTpaHAX
JI0JIs MAJIOTO M CPETHEr0 NPEANPUHIMATENLCTBA cOcTaBAeT oT 60 % 1o 80 % [6].

Poccrat n MuHIKOHOMpa3BHUTHS POCCHY TPOrHO3UPYIOT POCT TOJIH MAJIOTO U CPEAHETO NIPEea-
IIPUHUIMATENLCTBA B 9KOHOMUKE cTpaHbl k 2024 1. 10 ypoBH# 32,5 % [7], HO 3TO TOIBKO IPOTHO3, IO
(hakTy U3MEHEHHS 3aKOHOJATENIbCTBA M SKOHOMUYECKOH 00CTAHOBKY B ITOCIEAHUE TOJIbI OKa3bIBAIN
TOJIbKO HEraTHBHOE BIIMSHHE HA Pa3BUTHE MAJIOr0O NPEINPUHUMATEICTBA.

B nepron mangemMun u caMOU30JIIINY, B IEPUO HAUXYALIEro 3a nocienanue 20 JeT 9KOHO-
MHYECKOT'0 MOJI0XKEHUsI CTPaHbl, MO>KHO CIIPOTHO3MPOBATh, YTO POCTA IPEANPHHUAMATENIHCTBA B Ou-
JKaWIIMK rof, Ba 0XXUAaTh He Npuxoaurcs. CUiIbHBIE OCTaHYTCS, ci1adble YIHayT.

Tak, mo naHHEIM ExpHOTO peectpa cyOBEKTOB CPEHETO M MaJjloro IpeIIpUHAMATEIbCTBA
TOJBKO 3a MepBbIi kBapTan 2020 roga 3akpsutoch 1961 exn. cpeHUX IPEeANpUSITHHA, KOIHIECTBO Ma-
Joro Ou3Heca COKpaTwioch Ha 67 €., a MHAMBUAYaIbHBIX NpeanpuHuMmareneit Ha 364 exn. [3].
Mesxy TeM B yCIOBHAX HaHIEMUH MHOTHE NPEANPHHUMATENH HPOJOJDKAIOT paboTaTh M pa3BH-
BaThCs. MHOTHE U3 HUX H3MEHHIN (hOopMar JIesTeIbHOCTH, 2 HEKOTOPBIE M BOBCE BPEMEHHO ITepeKBa-
TMH(QUIIPOBAICH, YIUTHIBAS AKTyalIbHbIE 3aIPOCH] HACCICHHS.

[IpennpuumyrBbIe NpeaNPUHUMATEIN CyMeId HaliTH BO3MOXKHOCTB IIPOJOJDKATh OCYILIECTB-
JISITh CBOIO JIEATEIBEHOCTB, IepeBes pabounii nporecc B nHTepHET. Teneph ON3HECMEHbI COTPYIHU-
YaloT ¢ KJIMEHTaMH TaM, TAe 9TO BO3MOXKHO, OJIaro/iapsi CETEBbIM CEPBHCAM.

K npumepy, HHANBUAYaIbHBIC TIPEAIPUHUMATEIN B chepe OOIECTBEHHOTO IUTaHHs Iepe-
1T Ha OHJIAHH-Pa0OTy U JIOCTaBIISIOT €Iy Ha JOM, IMHIBUCTUYECKUE KITyObl OKa3bIBalOT YCIYTH MO
JIONIOJIHATEIEHOMY 00pa30BaHUIO AeTell TICTaHIMOHHO, a IIBEHHBIE aTellbe B II0CIIECAHEE BpeMS 3a-
HUMAIOTCS IIOIHBOM MEIHUIMHCKHX MACOK.

B cBs3u ¢ nanaeMueii KopoHaBupyca B TPYAHOW 3KOHOMUYECKOW CUTYaLlMH OKA3aJIUCh KPYII-
Hble KOMIAaHWH, MaJlblii U CpeJHUI OM3HEC, MHAMBHIyalIbHbIC NPEANPUHUMATEIN U CaMO3aHAThIC
rpaxane. [l moiep Kk npeanpuHIMaTteneii B Poccun rocyjapcTBo IpHHSIIO P Mep: IbIOTHOE
KpEIUTOBAHHE, HAJIOrOBbIE KAHMUKYNBI, OTCPOUKA IIIaTeXell 1o HajmoraM, CHIDKCHHE HaJ30PHOM
Harpysku u apyrue ¢efepaibHble Mepbl, Ha KOTOPbIE MOTYT PaCCUUTBIBATE CYOBEKTHI MaJIoOro OH3-
Heca B Hauboliee IOCTpajaBmINX oTpacisix. OJHAKO NaHHBIX Mep MOXKeT ObITh HejmoctaToyno. Ha
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caMoM Jiesie IpoOIeMy IMpeAIpHHIMATEIbCTBA CIEAYeT pelaTh MHpe, B paMKaX CONUATBHOTO Ipo-
€KTa, ONUPAACh Ha IPAKIAHCKUE [IEHHOCTH M yYUThIBasi MACIITa0 BOBICUEHHOCTH B IIpoliecc odlie-
CTBEHHOH TpaHC(HOPMALUHN PA3THYHBIX COLUAIBHBIX TPYIIIL.

Ceiivac roms Masioro u cpensero ousneca B BBII ctpans! moutn He yBenmunBaercs. Ho mpen-
IIPUHUMATENHU CIIOCOOHBI IIOBEPUTS B JIyUIIIee U IOJHATD 9Ty JOIII0. [IIs 9TOTO BIACTH JODKHBI 00ec-
MEYUTh MaJIblil OM3HEC MOJIEPKKOM B BUJIE CEPE3HOM MOICPKKH B IBYX HAIPaBICHUSAX.

Bo-niepBbIX, HEOOXOIMMO CHU3UTh HAJIOTOBYIO HArpy3Ky C JIFOOBIX BHAOB AESATEIBHOCTH JUIS
HaYMHAIOMNX NpEANPHHIMATEIIeH, BIUIOTh 10 OOHYJIEeHHs BceX Haoros. Take HE0OXOIUMO OTKa-
3aThCsl OT HOAPOOHON OTYETHOCTH Ha IEPBYIO Mapy JIET AeSTeIbHOCTH 0 BBIX0Ja HOBUYKA XOTh Ha
KaKyk0-TO TPHOBLIb.

T'ocynapcTBo JOJDKHO MPEBPATUTHCS B IOJIEBOTO «BEHIYPHOI0» 110 IPHPOJIE HHBECTOPA, KO-
TOPBIH BBIMCKUBAET U BCKAPMIIUBACT NIEPCIICKTUBHBIC IIPOEKTHI, BXOAS C HUMU «B JOJIO» 110 IIPUH-
nuy CKOJIKOBO, HO IIIHPE B OXBaTe.

Bo-BTOpBIX, HYXKHO 00€CIICYNTH MIPABOBBIC FAPAHTUH MAKCHMAaJIbHOIO HEBMEIIIATE/ILCTBA CO-
TPYJHUKOB CHJIOBBIX CTPYKTYP B JI€ATEIbHOCTD IpeIpUHIMATENCH.

Mautslii OM3HEC BO MHOTHX CITy4asiX CEroHs OOUTCS BBIPACTH, MPUOIU3UTHCS XOTS ObI K Cpe/l-
HEMY YPOBHIO, JJayKe €CJIM €r0 BJIaJeIblLibl H BUIAT LIS ce0sI TAKYI0 BO3MOXKHOCTbD, TaK KaK OHU UyB-
CTBYIOT CBOIO HE3aIIMIICHHOCTh OT BO3MOXHOCTH «IOKOIATHCS» YyTh JIX HE JI0 JIF000H KOMIaHUN
10 HaJ{yMaHHbIM OCHOBaHUSIM.

ITAO «Anbda-6auk» B fexabpe 2019 roga nposen uccnenosanue «Ilymsc Manoro 6usneca»
[5], orpaxaroiiee HacTpoeHuUs NpeanpuHuMaTenei B neppoi nososune 2019 roga. Tak, pe3ysib-
TaThl JAaHHOT'O MCCJICIOBAHMS IIOKA3aJlH, YTO y NPEANpUHIMATEIICH Majoro OM3Heca 3HaYNTEIbHO
YCHINIIACh HEYBEPEHHOCTh B OYAYIIEM, POCT IIECCHMH3MA 110 OTHOIISHUIO K COOCTBEHHOI KoMITa-
HUH TOJbKO ycunuBaeTcsa. CerogHs cornamaioTcs ¢ AaHHBIM MHEHHEM U OOJIbIIHMHCTBO dKCIEPTOB.
Tak skcnepT Mo peIHKY Tpyna Alnekceil 3aXapoB HE HCKIIIOYAET, YTO POCCHHCKHI Majiblii Ou3Hec
MoXxeT «ymepeTsb» Ha 80 % k koHILy anpestst 2020 roza n3-3a orpaHHYEHHH, BBEJCHHBIX 110 CTPaHe
PEXUMOM CaMOM3OJIALIUK B paMKax O0pbOBI ¢ pacIpoCTpaHEHHEM KOPOHAaBUPYCHOM nHpekuu [ 3].
I'enepanbublii aupekrop AHanutuyeckoro ueHrpa HA®U Tyzenus MmaeBa oTmeuaer, yTo B
HanOoJIbIIeH 30HE PHCKa OKa3adMCh MUKPO- M Malblid Ou3Hec. [IpoBeeHHBIH ONpoc aHaIUTHYe-
ckoro neatpa HA®U B mapre-anpene 2020 rojia nokasslBaeT, 4TO OOJBIIUHCTBO MPEAIIPUHUMA-
Teneil (69 %) npuIIu K MHEHHUIO, YTO BIMSHHE IaHAEMUU KOPOHABHPYCA HA POCCHUICKYIO SKOHO-
MUKY OyJIeT MaKCUMalbHO HEraTUBHbIM [2].

BonpmMHCTBO NpeAnpHHUMATENed CYUTAIOT, YTO TEKYyIIas SKOHOMHYECKAs CUTYyaIus B
CTpaHEe TOPMO3UT pa3BUTHE OM3HECA, CHIDKAETCS MOKYIATeNbCKas CIOCOOHOCTb, COOTBETCTBEHHO
CHIDKAETCs PHOBLIE. [1epCeKTUBEI pa3BUTHS MAJIOr0 U CpeIHEro OM3Heca B TakuX cdepax, Kak Imy-
TELIECTBHUS, Pa3BICUCHHUS, KYJIbTypa, CIIOPT, TOPrOBJIs BeCbMa TyMaHHBI. M3-3a obBana py6is B J0-
MIOJTHUTENBHBIX MEPaxX MOJJEPIKKH HYXKIAIOTCS M CEJIbXO3IIPOU3BOAUTEIIH, TAK KaK IKOHOMUUYECKast
CHUTyanus BIUsET Ha POCT C€0ECTOMMOCTH MPOTYKIUH.

Co31aH1E MaKCUMAJILHO OJIarONpPUSATHBIX YCIOBUI U1 pa3BUTHS IPEIPUHUMATENLCKOM 1e-
ATEIBHOCTH, HPOMBIIUICHHOCTH U MOAJEP)KaHHs KOM(pOPTHOrO WHBECTHIMOHHOTO KIIMMATa SIBJIS-
€Tcsl OTHUM U3 IIABHBIX IPUOPUTETOB JII0O0r0 PErHOHa, B 0OCOOCHHOCTU YKOHOMUYECKH aKTHBHOTO.

CerozHs B yCIOBHAX IAHAEMUH M SKOHOMUUYECKOTO KPH3UCA POCCHUCKUM BIACTSM, B IEPBYIO
odepe/ib, HCOOXOAMMO CO3aTh ONAroNnpUATHBIC YCIOBUS IS COXPAHEHUS MaJoro M CPEIHEro Ous-
Heca, Kak 6osee THOKOro, HHUIIMATHBHOTO CEKTOPa SKOHOMHUKH JII0OOT0 rocy1apcTBa, TOraa coxpa-
HUTCSI U IPEANPUHIMATETECKHN TOTSHIINAT CTPAHBL.
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ENTREPRENEURIAL POTENTIAL
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Abstract

The article analyzes the entrepreneurial potential of the Russian population in the context of
crisis phenomena, the problem of reducing entrepreneurial activity. Special attention is paid to the
prospects for the development of small and medium-sized businesses.
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dium-sized businesses.

. B. CrosiHOB
OCHOBHBIE ITPOBJIEMbI, KOTOPBIE MOI'YT BCTPETUTBCS HA TYTU
OTKPBITUSI COBCTBEHHOI'O MAT'ABUHA

AHHOTANUSA

"Yro Takoe NOIrOCPOYHBI ycrex MarazuHa? DTO CIOCOOHOCTh Y/CPKHUBATh MMEO-
IIUXCSI TTIOKYIIATeNel i MPUBICKATh HOBBIX HA IPOTSDKCHUHN JTUTEILHOTO BPEMEHH, IIPU 3TOM
HpeANPUHUMATh BEpHbIE ACHCTBUS NPU PELICHUH MPOOIIEM, IPOTUBOCTOSATD AEHCTBHUAM KOH-
KyPEHTOB ¥ IOIy4aTh 3aCIy>KEHHYIO NpHObLIb. OUeBU/IHO, YTO B MPOTUBHOM CITydae, Mara-
3MH OYECHb CKOPO MPEKPaTHT CBOE CyliecTBOBaHME. Kak HE JOMyCTUTh ymajaKa U ¢ KaKUMH
BoOOIIE  mpobaeMaMH  MOXET  CTOJIKHYThCS —~ HAYMHAMOMMA  [pEeANpUHUMATENb?
Bo-1epBbIX, 3TO MPAaBUJILHOE COCTABIICHHUE CTPATErnH BeAeH s OusHeca. KpaiiHe BaxkHO mpo-
CUMTATh BCE PHCKM M IPELYCMOTPETh BO3MOXKHBIC MEpbI IPOTHBOCTOSIHHS PHCKaM.
Bo-BTOpBIX, HEMAJIOBAXKHYIO POJIb UTPAET BliaJieHNe HH(OPMALMeil HII CBOEBPEMEHHOE ITPO-
Be/ICHHE MapKEeTHHIOBBIX HccaenoBannii. Cremyrommii MOMEHT — "CHIBHBIA" OpeHn, co3aa-
HHME KOTOPOro HEOOXOAMMO JUIsl OTIMYHS OT KOHKYPECHTOB, IPEIOCTABICHHS MOKYNaTeIsIM
JIOTIOTHUTEIIBHBIX TapaHTHii, CHIKCHHST 1yBCTBHTEIBHOCTH MOKYIIaTENIeH K yPOBHIO LICH U B
obmeM s obecrieueHus mocemaeMoctd MarasuHa. CosjaHue, pasBUTHE M IOJJICPXKKA
"cunpHOr0" GpeH/Ia — CI0XKHBIHN, HO BaXKHBIH mpornecc. M, HakoHer], YeTBepThIi MyHKT — KOH-
TPOJIb KAUeCTBA: 3aBEPIIAIOIINH MOMEHT NPH MOCTPOCHNH HAJIHKHOr0 (GyHIaMEHTa Ul OT-
KPBITUSL ¥ BBEJCHUSI B PaOOTY COOCTBEHHOTO MarasuHa.
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KaroueBble c/10Ba: Marasus, 6poHJ, PHIHOK, TOCTABIIMKH, HPOJAKH.

Yro Takoe JOJITOCPOYHBIN ycreX Mara3uHa? ITo CHOCOOHOCTh YIEeP)KUBATh UMEIOIINXCS 110-
KyMaTenei ¥ MpUBJIEKaTh HOBBIX HA MPOTSHKEHUH AU TENFHOTO BPEMEHH, IIPU STOM MPEANPUHUMATD
BEpHbIC IEUCTBUSI TIPH PELICHUU IPOOIIEM, IPOTUBOCTOSNTH NSHCTBUSIM KOHKYPEHTOB H IOJIy4YaTh 3a-
CITY’)KEHHYIO PUObLIb. OYEBUIHO, YTO B IIPOTHBHOM CJIy4ae, Mara3uH 0YeHb CKOPO MPEKPATHT CBOE
cyniecTBoBaHue. Kak He JOMyCTUTh ymajka U ¢ KaKUMH BOOOIIE PoOIeMaMyi MOXKET CTOJIKHYThCS
HauMHAIOUIMK npennpuHuMarens? Bo-nepBbiX, 3TO MPAaBUIIBHOE COCTaBJICHUE CTPATETMH BEICHUS
6u3Heca. KpaiiHe Ba)KHO IPOCYUTATH BCE PUCKU H IIPEAYCMOTPETh BO3MOXKHBIE MEPBI IIPOTUBOCTOS-
HUS puckaMm. Bo-BTOPBIX, HEMAJIOBaXXHYIO POJIb UTPACT BJIaJICHHE MH(POPMAIIMEH UM CBOSBPEMEH-
HOE TIPOBE/ICHHE MapKETUHIOBBIX HccienoBaHuid. Creyromuii MOMEHT — "cruibHBIN" Opena, co3aa-
HHE KOTOPOro HEOOXOJUMO st OTIMYHMSI OT KOHKYPEHTOB, IPEIOCTABICHHS MOKYMATESIM JOTIOIHHU-
TEJIBHBIX FaPaHTHUi, CHI)KCHUS YyBCTBUTEIBHOCTHU IOKYIIATENEH K YPOBHIO IIeH H B 001IeM 11t o0ec-
MeYeHus ocenfaeMoctu Marasuna. Cos3anue, pa3BUTUE U TOAJICPKKA ""CHIIBHOTO" OpeHaa — CII0K-
HBIHM, HO BakHBIN mporecc. U, HakoHel, YeTBepThIii MYHKT — KOHTPOJIb KauecTBa: 3aBepLIArOILUi
MOMEHT IIPU HOCTPOCHUH HAISKHOTO (DYHIAMEHTa ISl OTKPBITHS U BBEICHHS B pabOTy COOCTBEH-
HOTr'0 MarasuHa

1. TTouck moMeneHus Ui MarasuHa.

BonpmmHcTBO NpeanpuHuMareneil 0e30TBETCTBEHHO OTHOCSTCS K BEIOOPY MecTa CBOero Oy-
JIyIIero Mara3uHa, CYMTast 9TO BTOPOCTEIICHHOM 1 HeBaXKHOH 3aaueil. Heo6xoaumo onpenenuTs co-
cTOsIHME UH(PACTPYKTYPHI pailoHa U OLICHUTh HACKOJIBKO pa3BUTa JOPOXKHAS KapTa, KaKue 0COOCH-
HOCTH JIlaHqmadTa WM MECTHBIC JOCTONMPUMEYATEIbHOCTH MOTYT IPHUBIICYb MOKYIATENeH B TOPro-
BYIO TOUKY. YI00HO JIH TOOHPATHCS O MPErnoaraeMoro Mecta pasMenienus Marasuxa? [Tomumo
TEKYIIEro COCTOSHHS BOXKHO U TO, KAK MECTHOCTH OyIeT pa3BHBaThCs. Bo3MOXHO, 3aIIaHIPOBAHO
pacuIMpeHue Npoe3kKel YacTH, OTKPBITUE HOBBIX TPAHCIIOPTHBIX MapIIPYTOB, 3aCTpOiika KBapraya
HOBBIMH TOMaMH | T. 1. BCE 3T0 HAIPSIMYIO BIMSACT HA TOPrOBYIO HHBPACTPYKTYPY.

2. AHanu3 pbIHKa.

TIpexe yeM NPUHUMATH PeLIeHHe 00 OpraHu3aliK OU3HECa, HY)KHO XOPOIIO U3YYUTh TEMY,
MIPOAHAIM3UPOBATH PHIHOK M KOHKYPEHIIMIO U y4E€CTh BO3MOXKHbBIE PUCKH. Takke HEOOXOIUMO pa3-
y3HaTh KaK MOYKHO OOJIbIIE O LEJICBOM ayIUTOPUH, BKIIIOYAs )KEIaHUs, IPEINOYTCHUS U TOBEICHHE
MoKynareseil/kniueHToB. Yem syuine Bbl Oyaere 3HaTh OCOOCHHOCTH CBOCH ayIUTOPUH, TeM Oolee
3¢ PeKTUBHON MOTYyYHTCS Ballla MapKETHHTOBas cTpaterus [1].

PaboTa ¢ mocTaBUIMKaMU U MOCTaBKaMU — 3TO NOCTOSIHHAS U CKPYIyn&3Has paboTa, KOTopas
JI0JDKHA 0a3UpOBATHCS Ha TOYHBIX IPUOPUTETAX, UMEHHO BalIUX, TO, YTO TEX, YTO MOJXOIAT UMEHHO
BallleMy MarasuHy.

3. OTCyTCTBUE UCH U TIO3UIIMOHUPOBAHUSL.

Bes ueTkoro npeacTaBIeHUs TOrO, YEM BbI JKEJIACTe 3aHUMAThCS, He OyJIeT U caMoro Ou3Heca.
VYeneniHas qesTeNbHOCT — 3TO MPOU3BOACTBO ONPEACNICHHOH MPOAYKUUH JHOO MPEeIoCTaBICHUE
YCIYT I TeX JIoJeH, KOTOPEIM 3TO HY)KHO W KOTOPBIE TOTOBEI 3a 3TO IUIATHTh. ONpenesnTe Hae
¥ TOJIBKO TIOCJIE STOr0 HAuYMHANTE CBOE JIEIO.

Hauunas mo6oii OusHec, He TOJNBKO MarasmH, JUIsl €r0 YCHEIIHOCTH OYeHb BaKHO, KPUTHYE-
CKH B&)KHO IIPABIJIGHO BBIOpATh PHIHOYHYIO HHULIY. B cilydae ¢ OTKpBITHEM Mara3mHa — 3TO pa3pa-
6otka koHuenuuu. Crojia BKIFOUACTCS MMOUCK HMJCH, TO3ULIUOHUPOBaHue. Eciu, HanpuMep, Bbl X0-
TUTE OTKPBITh Mara3uH MY)KCKOH OZ€XKJIbl, TO 3TO HE MJES U HE HUIA. DTO NPOCTO HANpPaBJICHHE.
Wpest — 370, KaKylo TOUYHO MPOOIEMY M UTsl KAKUX KOHKPETHO MOKymartene Bbl Oyzaere pemats. Ka-
K€ JKEJIaHUs ¥ TIOTPeOHOCTH BBl CMOXKETE yIOBIETBOPUTE. [lodueMy M KTO MpHAET UMEHHO B Ball
MarasuH, a He B Ipyrue, 6oJiee nu3BectHbie [2].

OCHOBHOE yCJIOBHE CYIIECTBOBAHUS Mara3uHa — MpeJoCTaBIsATh IEHHOCTh, KOTOPYIO MOTpe-
OuTesnp OyaeT rOTOB IIOMEHATh Ha IeHbIH. M Ienath 3To JIydiie KOHKYPEHTOB.

A 3HauWT, B paMKaX CO3JaHHs KOHLEIIIHI HY)KHO ONPEISIHTECS C TEM:

—  Uro BBI Oyzer nponaBaTh.

—  Kowmy (koHKpeTHO).
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—  Kakum obpazom.

— Ilouemy y Bac 3T0 OyIyT IOKYTIATh.

4. HexBatka huHAHCOB.

Camas pacnpocTpaHeHHas IpodiieMa — HelIPaBHIBHO IIOCYNTAHHASI CyMMa JICHET BIOXKEHUI
B OHM3HEC U COITyTCTBYIOLIMX 3aTpaT: OOJIBIIOE KOJIMYESCTBO JIIOACH KOTJa OTKPHIBAIOT OM3HEC — HE
MUIIYT OU3HEC-TUIaH, HE CYUTAIOT BCE 3aTPATHI JO MAJICHIIIMX HOAPOOHOCTEM, JIIOJ1 BCETO JIUILb CUU-
TalOT BCE IPUMEPHBIE 3aTPAThl HA JIMCTHKE, B CBA3U C YEM MHOTUM IIOIPOCTY HE XBAaTAET CPEJICTB HA
OTKpBITHE OM3HECa, IPYroi ke YacTH JIIO/ICH, KOTOpbIe Opanu KpeJuT Ha ero OTKPBITHE — OTKa3bl-
BalOT B BBLJaUe KpeIuTa BO BTOPOU pa3, B CBA3U C 4eM 3aEMINUK HE MOXET JaKe PaCIUIATUTHCS C
MEePBBIM KPEJUTOM BBHY HE OTKPBITHS OM3HECA U HE MONYYEHUS BEIPYUKH.

OueHb yacTO HAUMHAIOIIKE TPEIIPUHUMATENN HE CYUTAIOT 3aTpaThl HA NepBble 3-4 Mecsua
paboThI Ou3Heca, Beb HUKAKOH OM3HEeC ¢ MOMEHTa OTKPBITHS HE MOXKET OBITh MAKCHMAJIbHO 3arpy-
JKEH, a COTPYAHUKAM HEOOXOIMMO IUIAaTUTh 3apabOTHYIO IIaTy, HEOOXOAUMO IUIATHTH KOMMEpUe-
CKHE Pacxofpl, aIMUHHCTPATHBHbIC U Tpoure. HekoTopsle MpeAnpHHUMATENN HE 00ECIeunBaOT
cebe «(pMHAHCOBYIO MOAYIIKY» B CIydae KaKUX-JIHO0 MpeABUICHHBIX IPO0IIeM.

5. IlopGop COTPYIHUKOB.

J111s1 onbITHBIX OM3HECMEHOB 3TO OONIbHAS TEMA. A HAUMHAIOIINE, CKOPEe BCETO, YAUBSTCS, HE
JIOTaJIbIBasiCh O TOM, HACKOJIBKO TPY/IHO HAlTH IPaMOTHBIX CHELIUAIUCTOB. DTO JOCTATOYHO CIIOXKHAS
3ajava.

Ects eme oxHa mpoGiiema: 3HaHMS, KOTOPBIE CTYACHTSHI MOTy4aioT B BY 3e, peako npuroxnia-
I0TCSL B pealbHOM u3HU. [Ipennonoxnm, 4eaoBeK OKOHYMIT (haKkyIbTeT MAPKETHHIA, YCTPOUIICS Ha
paboTy u... Ha4aJl OCBaUBAaTh BCE TO, YEr0 HE 3HANI paHee. KpymHble KOMIAHHU HATAXKUBAIOT OTHO-
mrexust ¢ BY3aMu — ToTOBST MOJIOABIX CIIENUATINCTOB «II0J cebs». B Manom OGusHec-cermMeHTe Ha
padoTy 0OBIYHO PHHUMAIOT 3HAKOMBIX WM OEPYT NMPETEHCHTOB, OTKIMKHYBUIMXCS HA CIICIMAIIb-
HbIX hh-caiitax. D10 He Bcerja gaet Xopoumi pe3ynbrar [3].

Jlnst moHnMaHus TpoOJIeMbl, HaMH OBUTH IIPOBENICHBI HCCIIE0BaHNE MHEHHUS HAaceleHHe Ha
TeMy: OCHOBHBIE IPOOIEMBI, KOTOPEIE MOTYT BCTPETUTHLCS Ha ITyTH OTKPBITHS COOCTBEHHOTO Mara-
3MHa.

Orarnbl aHKETUPOBAHUSL:

1. Co3manue omnpoca.

Bomnpocsl, KoTopbie ObLIH 33/1aHBI PECIIOHACHTAM:

1. Kak Bbl cyuTaere, JI€rko J OTKPbITh COOCTBEHHBIN Mara3un?

2. Kakas u3 npoGiieM 1 Bac KakeTcs HanboJsiee Cepbe3HON M 3HAYUMOi?

3. Kaxkas npobiema He Tak CTpaIlHa, Kak MOXKET [OKa3aThCs?

4. HanummuTe nokanyicra npuMep CBoei mpo0eMbl, KOTOPast MOXKET BCTPETUTHCS Ha IYTH
OTKPBITHS Mara3uHa.

2. AHanu3 OTBETOB PECIIOHICHTOB.

PesynbraTsl 0TBeTOB Ha Bonpoc 1 «Kak Bbl cunTaere, J€rko JIM OTKPbITh COOCTBEHHbIH Mara-
3un?» (Puc. 1):

Kak Bbl cUMTaeTe, NETKO N OTKPLITh COBCTBEHHBIA MarasuH?

29 oTBETOB

@ lNerxo
@ Tpyako
HesoamoxHo

Puc. 1. Pe3ynbraTsl 0TBETOB Ha IEPBBIil BOIIPOC
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Ms! BEAMM, 9TO OOJIBIIMHCTBY Jozei (72 %) KaxeTcs TPYIHBIM OTKPHITH CBOM MarasuH, a
OCTaJIbHbIC BapHAHTHI OTBETA OKA3a/IICh B PABHOII Mepe Mallbl.

PesyinbTaThl oTBeTOB Ha Bonpoc 2 «Kakas U3 npobieM Uit Bac KaxeTcs Hanboliee cepbe3HOH
u 3HaunMoi?» (Puc. 2):

Kakas 13 npo6neM AnA Bac KakeTcs Hanbonee cepbe3Hor U 3HaunMon?

29 oTBETOB

@ MoK NOMELLEHNA ANA MarasuHa
@ AHENW3 PEIHEA (KOHEYPEHLMA,
NOCTaBLYMKM)
OTCYTCTBYE WIEH 1 MO3MLMOHHDOEEHHA
@ Hexgatea QMHEHCOB
@ Moabop coTpyaHMKoR

Puc. 2. Pe3ynbpTar 0TBETOB Ha BTOPOii BOIIPOC

Kak MbI BHIHM, caMoii cepbe3Hoii mpobiiemoit siBisiercst «HexBaTka (pUHAHCOBY, 32 HEE mpo-
T0JI0COBAJIO OOJIBIIE MOJOBHHBI PECIIOHCHTOB, HO YAMBUTEIBHO TO, YTO OCTaJIbHBIC BAPUAHTHI OT-
BeTa MOYTH B PaBHOI Mepe OKa3aJMCh PaBHBI, 3TO TOBOPHUT O TOM, YTO Yy Pa3HbIX JIIOACH — pa3Hble
IIPEe/ICTaBICHHS 10 OTKPBITHIO OM3HECa U 10 IPoOIeMaM ¢ KOTOPBIMH OHH MOTYT CTOJIKHYTHCS.

Pesynbrathl oTBeTOB Ha Bompoc 3 «Kakas mpoOnema He Tak CTpallHa, KaK MOXET IOKa-
3atbesa?» (puc. 3):

Kakan HDDGJ'IEMB HE Tak CTpallHa, KaKk MOXeT noxa3zaTtbcA?

29 oTBETOB

@ ToMCK NOMELEHNA INA MarasuHa
@ AHENN3 PaIHEA (KOHKYPEHLMA,
NOCTaBLYMKK)
OTCyTCTRHE MAEH W NO3MLMOHHPOBAHNA
@ HexeaTea MUHAHCOE
@ Mogbop COTPYAHMKOE

Pucy. 3. Pe3ynbTaTel OTBETOB Ha TPETHH BOIIPOC

Yro kacaeTcst caMOit He3HAUUTENIBHOI TPOOIIEMBI, 31€Ch MBI BUJIM YIHBUTEIBHYIO KapTUHY,
KOT/la HeT KOHKPETHOTO MHEHSI HACEJIeHHU, Bce 5 BAPUAHTOB pacIpeieNIeHbl paBHOMEPHO, HEMHOTO
b uaupyeT «[logbop coTpyaIHUKOBY U «AHAIHU3 PHIHKAY.

Ha 4 Bonpoc «Hanwummre noxanyicra npuMep cBoei mpoOiieMbl, KOTOpasi MOXKET BCTpe-
TUTHCSI HA IIYTH OTKPBITHS MarasiHay JIIOAW IHCATH OTBET CaMH, BOT KakHe HpPHMephl IpodieM
MOYKHO TTOJYEPKHYTh:

1. «Teky4ecTb KaJpoB, CI0KHO HAUTU «TE€X CAMbIX» COTPYIHUKOBY.

2. «Ilnoxo paccunrtaH OU3HEC IIaH.

3. «HeyBepeHHOCTD B ycriexey.

4. «HexBarka 00pa30BaHUS U OIBITAY.

B xoHe4uHOM HTOrE, MOXKHO CKa3aTh, YTO HA IIyTH OTKPBITUSI COOCTBEHHOI0 Mara3uHa, MO>KHO
CTOJIKHYTBCS C OOJBIIMM KOJIMYECTBOM IIPOOJIEM, ¢ STUMH NpoOIeMaMH CTaJKUBAINCH MOYTH BCE
IIpeIIIPHHIMATEIH, 0OCOOCHHO Ha Hadalle CBOeH Kapbephl. VICXOms M3 COIMOJIOTHYECKOTrO OIpoca,
[JIaBHOM MPOOJIEMOH JUTs JIF0CH SIBIIsieTCSl HeXBaTKa (PMHAHCOB, YTO B IIPUHLIMIIC OYCBU/THO B IEPUOJ
HEeCTaOMIbHOM YKOHOMHYECKO CHTyalHeil B MUpPE U CTpaHe.
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D. Stoyanov
THE MAIN PROBLEMS THAT CAN OCCUR
ON THE WAY TO OPENING YOUR OWN STORE

Abstract

"What is the long-term success of the store? Is it the ability to retain existing customers and
attract new ones for a long time, while taking the right actions to solve problems, resist the actions
of competitors and earn well-deserved profits. Obviously, otherwise, the store will cease to exist very
soon How to prevent decline and what general problems can a novice entrepreneur face?

Firstly, it’s the right strategy for doing business. It is extremely important to calculate all the
risks and consider possible measures to counter the risks. Secondly, information ownership or timely
marketing research plays an important role. The next moment is a “strong” brand, the creation of
which is necessary to distinguish from competitors, provide customers with additional guarantees,
reduce the sensitivity of customers to price levels and, in general, to ensure store traffic.

Creating, developing and supporting a “strong” brand is a complex but important process. And
finally, the fourth point is quality control: the final moment when building a reliable foundation for
opening and putting into operation your own store.

Keywords: Shop, brand, market, suppliers, sales.

JI. O. Yopumues, H. 1O. Hukurtnna
NHHOBAIIMOHHOE NPEAITPUHUMATEJIBCTBO

AHHOTANMS

OcHOBHBIM (hakTOpOM ObecIeYeHNs] KOHKYPEHTOCTIOCOOHOCTH TOBapOIPOM3BOAUTENCH ¢ Kade-
CTBEHHOI HMIIOPTHOM MPO/IyKIHEH, SBIISIETCS TEXHOJIOTHYECKOE TIEPEBOOPYIKEHNUE IPOMBIIIUIEHHBIX
npeanpusatuii. OCBOGHNE BEICOKMX TEXHOJIOTHIA B TPOMBIIUICHHOCTH, @ TAK)Ke B COLUAIBHOI chepe,
1 BBIILYCK HOBOIM HAayKOEMKOil MPOIYKIMH, OKAa3aHHE CIICHH(DHIECKUX YCIYT SBISIOTCS OCHOBOIIO-
JIAralOIMMH YCIOBUSIMH YCTOHYMBOIO SKOHOMHYECKOTr0O pOCTa [l MHOTHX cTpaH. ITosTomy mpo-
6J1eMa HHHOBALIMOHHOTO TIPEIIPHHIMATEIBCTBA HA CETOAHSIIHUIT ICHB SIBISCTCS JOCTATOYHO aKTy-
AIIbHOI, TOCKOJIBbKY JJaHHBII BH PEANPHHUMATEIbCKON AESTEIbHOCTH SBIISIETCS TTOCTYIATEIbHBIM
JIBH)KCHHEM BIIEpE/] HEe TOJBKO IS OTEUECTBEHHOM SKOHOMHKH, HO | JUISl MHPOBOTO COOOIIECTBA B
LEJIOM.

KiroueBble ¢/10Ba: HHHOBALMHY, HHHOBAIIMOHHOE PEAIPUHIMATEIBLCTBO, HHHOBAL[MOHHAS JIe-
SITEIBHOCTD, THHOBAIIMOHHBIC TIPEIPUSATHS, HHHOBALIMOHHBIIT TIPOIYKT.

Ilox MHHOBAIIMOHHBIM IPEANPUHUMATEILCTBOM IOHUMAETCS IPOLIECC CO3JAHHUS U UCTIONb30-
BaHUS B KOMMEPUYECKUX LENSIX TEXHUKO-TEXHOJIOIMYECKUX HOBOBBEJEHHI. B ocHOBHOI Macce, HH-
HOBalMOHHAs IPeIIIPUHAMATENbCKasl IeITebHOCTE Oa3upyeTcsi Ha HOBOBBEJCHHUAX B cepe mpo-
JTYKIHMH, paboT U YCIYT, IO3BOJIIONMX c(HOPMHPOBATH KAUECTBEHHO MHOH PBHIHOK, COAEHCTBOBATH
YAOBJICTBOPCHHUIO HOBBIX, ITYCTh JIa)K€ HEOPMHAPHBIX, OOIIECTBEHHBIX NoTpeOHOCTE. MHHOBaIMN
B JJAHHOM CJIy4ae CITyXaT CHEelU(pUIECKHM HHCTPYMEHTOM NpeanpruHuMaTenbeTBa. [Ipu sTom crout
OTMETUTh, YTO HE MHHOBAI[MM KAK TAKOBBIE SBJIAIOTCS MPEINPHUHUMATENBLCKUM MHCTPYMEHTOM, a

© Vumues JI. O., Hukutuna H. 0., 2020
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MMEHHO HAaIpaBICHHBIM OPraHH30BAaHHBIN MOWCK HOBIIECTB, IIOCTOSHHAs HAIEIEHHOCTh HAa HHX
HPEANPHHUMATENICKUX CTPYKTYP.

B coBpeMeHHOI uTEpaType SKOHOMHYECKOTO COJEPKaHHS PEUb BEAETCSA O TPEX OCHOBHBIX:

1. ViHHOBamMOHHAs MPOXYKIWS, B IENSX CO3MAHMS KOTOPOIl TpeOyeTcss HOCTOSHHOE H Kade-
CTBEHHO HOBOE OOHOBIICHHE PBIHKOB COBITa BBITYCKAEMOH PEAIPUITHEM IPOAYKIHH, 0OeCIIedeHre 10-
CTaTOYHBIX YCJIOBUI BEDKMBAEMOCTH NPENPUSATHS, HapalliuBaHie 00beMOB 00pa3yeMoid NpHObLIH, pac-
HIMPEHNUE PHIHOYHOTO CETMEHTa, 3(P(EKTHBHOE COTPYIHIMYECTBO C YK€ CYIIECTBYOIIEH KIMEHTYPOH,
YKpeIUIeH!e He3aBUCHMOCTH U IIPECTIDKA TIPEPUITHS, (JOPMUPOBAHIE HOBBIX paOOTINX MECT.

2. VIHHOBaLMOHHBIE TEXHOJIOTHH, B 1EAX 3()(YEKTUBHOTO HCHOIB30BaHUS KOTOPBIX TPeOy-
€TCsl HOCTOSIHHOE OOHOBJICHHE MPOM3BOACTBEHHOrO MOTCHIMANA NPENPUATHS, OPUEHTHPOBAHHOE
Ha YBEJINYCHUE NIPONU3BOAUTEIBHOCTH TPYAA H 9KOHOMUYHOCTh SHEPIreTHUECKUX, CBIPEBBIX M IPO-
yux pecypcoB. IIpuMeHeHHe MHHOBAIMH TEXHOJIOTHH IPEJOCTABIISCT BO3MOXHOCTH YBEIHUCHUS
00BbEMOB NPUOBLIN MPEATIPUATHS, COBEPLICHCTBOBAHUE TEXHUKU 0E€30IIaCHOCTU TpyJa PabOTHUKOB
HPEINPHATHUS, TIPOBEICHUE MEPOIIPHATHIT IO 3aIUTE SKOJIOTHH, 3)PEKTUBHOE UCIIOIb30BaHHE BHYT-
pudUPMEHHBIX HHPOPMAIIMOHHBIX CHCTEM.

3. CouunanbHble HHHOBAIWH, IPEANONATaomUe IIIAHOMEPHOE YIydlIeHHe COLMyMa
¢upmet. Vcronp3oBanne CONMOMHHOBAIMI JaeT BO3MOXHOCTD BeCTH () (EeKTHBHBIH MOUCK paboueit
CHJIBI Ha PBIHKE, OPUCHTHPOBATh KOJUICKTUB (PUPMBI HA PCIICHHE ITOCTaBJICHHBIX 33/1a4, YKPEILISATh
JIOBEPHUTEIBHBIC OTHOLIEHHS MEXKTy COTPYJHUKAMH U PYKOBOJICTBOM IIPEIIPHATHSI.

Kax u3BecTHO, B 001IeM ciy4ae, MpeANpUHAMATEIbCKas IEATEIbHOCTh HPOXOAUT YEThIPE
craguu (Puc. 1.):

AKXTHBHBII IIOMCK HOBBIX MJIEH U aHAIIN3 CTETIEHU UX PEATM3YEMOCTH ‘

p i

pm I

AKTHBHBII ITOUCK TPEOYEMBIX pECypCoB ‘
i

dopmupoBaHre MEXaHU3Ma YIIPABJIEHU HOBO# (hupmoit ‘

‘ DopmupoBanne OU3HEC-TIIAHA ‘

Puc. 1. Craguu npeqnpruHUMATENbCKOM IEATEILHOCTH

VHHOBaNMOHHOE NpePHHIMATENBCTBO NpeAnonaraeT donee noapobro nenenne (Puc. 2):

Pa3paboTka KOMILIeKCa MHHOBAIMOHHBIX HICH
Bs10opka Goiee mepcrieKTHBHO#M HIen J
ITonpoGHas mpopaboTKa BIIOKEHHOI'O CMBIC/IA U DKCIEPTHAs €ro OleHKa }

JleranpHast mpopaboTKa OH3HEC-TTaHa

DOkcnepTr3a OU3HeC-TIaHa

3KCHepI/IMeHT TI0 IPOU3BOACTBY NPOAYKIHNU U €€ UCIIBITAHNUE B PBIHOYHBIX YCIOBUAX

Bnecenune KOPPEKTUB B CXEMY IPOU3BOJACTBA U peATU3alIUX IIPOAYKIIMHU B YCIIOBUAX })

N NN Y Y

MaCCI/IpOBaHHOC TIPOU3BOACTBO HMHHOBALIMOHHOM NPOAYKIHUHU U €€ NIPOABUKECHUE HA PBIHOK

-

Puc. 2. lleneHHe WHHOBAIIMOHHOI'O NPEAIPUHUMATEIILCTBA
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B 3aBucumocTH OT crioco6a opraHM3aniy U BEACHUS HHHOBAIOHHOTO IIpoLiecca Ha Mpes-
IPUSTHH LIeIeco00pa3sHo 0003HAUUTH CIEAYIOLIME MOJAEIN HHHOBALHOHHOTO NPEANpPHHUMATEINb-
cTBa:

1) mnpeanpUHUMATENbCTBO B chepe MHHOBALN, OCHOBAaHHOE Ha BHYTPEHHEH OpraHH3alioH-
HOI1 cucTeMe (TO €CTh MHHOBAIMOHHAS UJes, a 3aTeM M NPOIYKT WIM TeXHOIOTHs, HOpMUpPYETCS U
peanusyercst BHyTpH (UPMBI €€ CHCHUATH3UPOBAHHBIMU CTPYKTYPHBIME HOJIPA3/CICHUSIMHU C IOMO-
IO TUTAHUPOBAHHS 1 MOHUTOPHHTA X COTPYAHUYECTBA I10 HHHOBAIMOHHOMY HPOCKTY);

2) TpeANpHHHMATENLCTBO B chepe HHHOBAILHMIL, OCHOBaHHOE Ha BHEIIHEll OpraHu3aliOHHON
cucteMe (TO €CTh ITyTeM 3aKJII0UCHHS] KOHTPAKTOB, KOT/[a 3aKa3 Ha (JOPMUPOBAHIE U PEaTH3aLHIO HH-
HOBAIMOHHOTO IIPOJIYKTa UII TEXHOJIOTHU PACXOTHUTCA MEXKIY CTOPOHHUMU HPENPUATHAMU);

3) mpennIpUHUMATENBHCTBO B chepe HHHOBALMN, OCHOBAHHOE HA BHEIIHEH BEHUYPHOH opra-
HU3ALUOHHOHI CHCTEME.

Haubonee ucnonb3yemoil B yClIOBUSAX POCCHICKONW KOHOMHKH SIBJISETCS BTOpask MOJEINb
IpeJIpHHIMATENbCTBA B 00/1aCTH HHHOBALIUI, IIpe/ilonaraomas pasMelieHle NpeAnpHaITHEM CBO-
€ro 3aka3a Ha BRIpaOOTKY MHHOBALWi, X JanbHeillee 0OCBOCHNE CBOMMH criiaMu. TakuM oOpa3om,
B 9TOM ClIy4ae He IIPeyCMOTpeHa BEIPaOb0TKa KOMIIEKCHBIX 3aKa30B «I10]] KIII0U» U UX JaldbHeHIas
peanusanus. Hedactoe ucnonb3oBaHue NepBOi MOJEIH MHHOBAIMOHHOTO NPEANPHHUMATENILCTBA
CBHJICTEIILCTBYET O HEJIOCTATOYHOM ITOTCHIIHAIC BHYTPU(PUPMEHHBIX HAyYHO-HUCCIIE0BATEIBCKHX U
OIIBITHO-KOHCTPYKTOPCKHX PabOoT.

Cremyer OTMETUTb, YTO BCE TPH BBINICYNOMSIHYTHIE BHIBI IPEAIPHHIMATEILCTBA B cdepe
HMHHOBAIUi 6a3UPYIOTCs HA CO3[AHHU M OCBOCHUH HOBEHILIMX Pa3HOBHIHOCTEH MpoayKiuu (paboT,
YCIIYT), H3TOTOBJICHHH, pa3paboTKe HeHHOCTeH 1 Oiar. To ecTh OCHOBHOM NPHHIMI MHHOBAIMOH-
HOTO NIPeANPHHIMATENIBCTBA 3aKII0UACTCS B CO3MaHHU M MPOU3BOJACTBE HAYYHO- HCCIEI0BATEIb-
CKHX U OMBITHO-KOHCTPYKTOPCKHX paboT. Bompockl nHHOBAMOHHOM 3koHOMEKH. Ne 2(16) / 2014
TEXHUYECKOW NMPOAYKIMH, paboT U yCiIyr, HHQOPMALIMOHHBIX MTOBOJIOB, HHTEIUICKTYaIbHBIX IICHHO-
CTEH.

Taxum 00pa3oM, HHHOBALMOHHOE NPEANPHHIMATEIHCTBO MOXKHO TPAaKTOBAaTh KaK OCOOBIi
HOBATOPCKUH Mpolecc pa3paboTKu 4ero-11060 KayeCTBEHHO HOBOIO, a TAKXKE X03SHCTBYIOLIUHI PO~
1ecc, 6a3upyONHiics Ha TIOCTOSHHOM TTIOMCKE HOBIIECTB, OPUEHTAINM HA HHHOBALMOHHYIO COCTaB-
nstronryto. OHO 00yCIIOBIEHO TOTOBHOCTBIO PENIPUHUMATENICH PUCKOBATE IIPH PEATH3aI[HU HOBOTO
OHM3HEC-TIPOCKTA WK YIYUIICHUEM YXKE PEau3yeMOoro MPOeKTa, a TAKKe OpaTh Ha ce0si MOPAJIbHYIO,
(hMHAHCOBYIO M COLMAIbHYIO OTBETCTBCHHOCTh. B 11€]10M HHHOBALIMOHHOE NPEIIIPUHIMATEIECTBO
MOKHO TPaKTOBAaTh KaK OOLIECTBEHHBIH TEXHUKO-ODKOHOMHYECKHH IPOLEcC, pe3yIbTaToM pealn3a-
LM KOTOPOTO SIBISETCS CO3aHHe HAWIYYIINX W KAa4eCTBEHHO HOBOI IPOAYKIHH, PabOT, YCIyT H
TEXHOJIOTHH C TOMOILBIO MPAKTUYECKON anpoOaluy HOBLIECTB.

Tak kak npenpUHUMATENBCTBO, B TOM YKCIIE€ U HHHOBAIIMOHHOE MPEIPHHUMATENBCTBO, 3a-
YaCTYIO CONPSDKEHO C Pa3IMIHBIMU O0YCIIOBICHHBIMH PUCKAMH, BIIMSTHHE KOTOPBIX HAa UTOTH Hpe]-
MIPUHUMATENbCKOH IeATeIbHOCTH HEBO3MOXKHO ¢ TOYHOCTBIO ONPEAENUTh, 0C000 OCTPO BCTAIOT BO-
IIPOCHI CBEICHHs HHHOBALMOHHBIX IPeIIPUHUMATENbCKUX PUCKOB K MUHUMYMY.

IIpennpuarMaTenbcTBO B chepe HHHOBALUK 3a4acTyIO CBSI3aHO C HEOIPEIEeNICHHOH KOHB-
IOHKTYPOii, 00yCIIOBIEHHOH HETIOCTOSIHCTBOM CIIPOCa H IIPEUIOKEHHS] HA MHHOBAIIHOHHEIN POAYKT,
pa3HO0Opa3ueM KpHTEpPHEB IPENOYTUTEIbHOCTH HHBECTUPOBAHUS CPEACTB B Ty MU UHYIO UHHO-
BaLIOHHYIO CPEAy, OTPAHMYCHHOCThIO 3HAHNH 00 HHHOBAIIMOHHOM IIPOJIYKTE.

DKOHOMHYECKOE TIOBEACHHE IIPeINPUHIMATENS] B HHHOBAIIMOHHOH cdepe Oasupyercs Ha ca-
MOCTOSATEIbHO H30PaHHON IPUHATOH K peaTH3alii HHANBHIYaIbHOH IpOrpaMMe HHHOBAIHOHHOTO
IpeJIpHHIMATENbCTBA B YCIOBHAX OKpYXkKatolel peansHocTd. [IpennpuHuMaTenscTBo B 00nacTH
MHHOBAaIMK B OOJIbIICH Mepe, HeXEIM MHbIC HANPaBICHHOCTH NPEIIPUHIMATEIBCKOMN AeSTEIbHO-
CTH, CONPSDKEHO C BBICOKMM YPOBHEM PHCKOBAHHOCTH, IIOTOMY YTO HOJIHBIX FapaHTHi Oiaromnomyd-
HOTO MCXO0Jla B MIHHOBAIIMOHHOU c(epe 3a4acTyro HeT. B KpYMHBIX OpraHM3alysx TaKOW PHUCK, KO-
HEYHO ke, 0osiee HU3KUii, TOCKOJIBKY CIIIaXXMBAETCs MACIITAOHOCTHIO OCHOBHOTO BU1a XO3SHCTBEH-
HOMH JeSITENILHOCTH, KOTOpast B 001IeM BHIE HajlakeHa U JuBepcupuIpoBaHa. CTOMT OTMETHTb, YTO
BBICOKasl CTEIIEHb PHCKa 3a4acTylo BIEUeT 3a cOOOI M BBICOKYIO ero KommeHcaruo. Kpome toro,
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IpeJronaraeMasi HopMa IpHOBUTH OT BHEPESHHUS WHHOBALUH OoJiee BBICOKAs, YeM OOBIUHAs, TTOTY-
yaeMasi Ipy pealn3aliy HHbIX Pa3HOBUIHOCTEH NPEANPUHUMATENbCKON e TeNbHOCTH. [lanHoe 00-
CTOATEJNICTBO JIa€T BO3MOXHOCTh c()epe HHHOBALUI HE MPOCTO CYILIECTBOBATh, @ KOMILICKCHO H pe-
3yJIBTAaTUBHO PAa3BUBATHCs. FIHHOBAIlMOHHBIC PHCKU TEM BBILIE, YeM 0oJiee JIOKaIN30BaHHBIM SIBIISI-
€Tcsl HHHOBAIMOHHBI MpoeKT. Eciy mogo0HbIX IPOEKTOB HECKOIBKO, X OHU SBIISIOTCS AUBEPCUPH-
L[MPOBaHHBIMHU, B OCHOBHOM, PUCK CBOAUTCS K MUHUMYMY, @ BEPOSITHOCTb YCIICIIHOCTH MPEIPUHH-
MartenbCTBa B cpepe HHHOBANMI yBenuunBaeTcs. Kak npaBuino, IpuOBLIb OT peanu3alny yCIenHbIX
HMHHOBAIUil BelIMKa HACTOJBKO, YTO ITOKPHIBAET PAcXOJbl IO pa3paboTKaM, OKa3aBIINMCS Heyrnad-
HBIMH. DTO 00CTOSTENBCTBO BHI3BIBACT OOJBIION MHTEPEC POCCHICKHUX MPEINPUSITHI K MHHOBALH-
OHHBIM TE€XHOJIOTHSIM.

Taxum 00pa3oM, HHHOBALMOHHBIE PHCKH IIeI1eCO00pa3HO TPaKTOBATh KaK BEPOSTHOCTD II0-
Teph, IOHECEHHBIX NPEAIPHHIMATEIEM BO3HUKAIOMUX IIPU BIOKEHHHU CPEJICTB B IIPOM3BOJCTBO HO-
BEHIIIMX BUIOB IPOIYKLUH, B BBIPAOOTKY HOBBIX TEXHOJIOIHil U TEXHHKH, KOTOPBIC, MOXKET OBITh, HE
HOBJICKYT 3a COOOMH 0JKMAAEMOr0 PEIHOYHOTO CIIPOCA, a TAKXKE TIPU BIIOXKEHUHU CPEJICTB B BHIPAOOTKY
HMHHOBALIUI B yIIpaBJIeHYECKOH cepe, KOTOpble BOZMOXKHO He IIPUHECYT OxKKuaaeMoro addekra. M-
HOBALIMOHHBIE PUCKU MOXKHO KJIACCH(HUIUPOBATH CACAYIOLIMM 00pa3oM:

1) pucku, CONpsHKEHHBIE C OLTMOOYHBIM BEIOOPOM MPOEKTa B 001aCTH MHHOBALMHI;

2) pHCKH, CBSI3aHHBIE C HEOOECIIEUeHEM HHHOBAIOHHOTO POEKTA HAUICKAIMM (DHHAH-
CHPOBaHHEM;

3) MapKEeTHHTOBBIE PUCKH, O0YCIOBICHHBIEC TEKYLIMM PECYPCHBIM CHA0KEHUEM, KOTOpPBIC B
CBOIO OUYepe/ib MOXKHO MOPa3CIUTh Ha:

—  MapKeTHHIOBBIE PHUCKHU COBITA HTOTOB Pealn3alliil HHHOBAIMOHHBIX IIPOEKTOB;

—  PHCKU HEBBHIIIOIHEHHS YCIOBHI KOHTPAKTOB;

—  PHUCKH, BO3HHKAIOIIHE U3-3a HENPEABHICHHBIX 3aTPaT U yMEHBIICHHS JJOXOJI0B;

—  PHCKHU yCWJIMBAOIIEHCS KOHKYPECHIINH;

—  PHUCKHU HEAOCTATOYHOCTH KAaueCTBa IPOBOMMON KaIPOBOi MOIUTHKY;

—  puCKHU He obecriedeHus paBa COOCTBEHHOCTH HA MHHOBALIMOHHbII IPOEKT.

OCHOBHBIMH IPHYHHAMH BO3HHKHOBEHUS PICKOB B HHHOBALIMOHHOH chepe SIBIIOTCS:

1) HenmpaBWJIBHBII BHIOOP MHHOBAIIMOHHOTO MPOEKTa, KOrJa UMEET MECTO HEOOOCHOBaH-
HOCTB ONpPEAENICHUS BKHEHIINX HANPABICHUI MHHOBALOHHOM CTpaTeruu (pupMbl;

2) omunboYHBIe PacueThl IKCIEPTOB B XOJI€ aHAJIN3a HBIHEIIHETO (PMHAHCOBOI'O COCTOSTHHUS
(bUPMEI ¥ IEPCTICKTUB €€ JaIbHEHIero pa3BUTHS Ha PhIHKE HHHOBANUIL. MOXKET CIIy4HTHCS TaK, 4TO
[IOCTABJICHHBIC TIPU Pa3paboTKe MHHOBALIMOHHOTO MPOEKTA LieJIeBbIe YCTAaHOBKH HA/I0 OyIeT mepe-
CMOTPETb.

VIMeHHO TO3TOMY LIeNb peasl3allii HHHOBALUH JJOJDKHA COCTOSITH B OCBOCHUH PECypco- U
9HeprocOeperaromux TexXHonoruid. OIHaKko MPeANpHATHE MOXKET IIOHECTH ONPEAEICHHBIC 3aTPaThl
JUISL pealli3alliy N3HAYa IbHOMU LIeNIM JAHHOTO MPOEKTa M NPH M3MEHEHUH XapaKTepa HHHOBAI[OH-
HOTO MPOEKTA 3TU 3aTPaThl CTAHYT JIMITHUMH, a TAK)KE BO3HUKHET NOTPEOHOCTH B JIOTIOJTHUTEIBHBIX,
paHee He MPEeTyCMOTPEHHBIX PacXo/ax;

3) HEKOPPEKTHBII aHAN3 U OLIEHKA PBIHKA MOTPEOICHUSI MHHOBALIMOHHOTO MPOAYKTa. DTO
00CTOSATENBCTBO XaPAaKTEPHO IS «aBTOPCKUX» HHHOMPOEKTOB, Pa3pabOTaHHbIX y4E€HBIMH WHAUBHU-
JlyanbHO.

36exaTh MOMHOCTBIO PUCKA B MHHOBAIIMOHHOM IPEANPHHUMATEILCTBE, B IPUHIUIE KaK U
B JIF0OOM ApYroM BHJE NMPeANPHHIMATEILCKOM ACITENBHOCTH, HE PealIbHO, TaK KaK HHHOBALIUK BCE-
TJIa COIPSDKEHBI C BHICOKOIT CTENEeHbI0 prucka. Kak Mbl yke yIOMHHAIIN, HOBATOPCKast AESTEIBHOCT
o0JafaeT BBICOKOH CTEIEHBIO HEONpeCIeHHOCTH. BechMa CI0XKHO Mpemyraiath, Kakoe HMEHHO
HOBIIECTBO OKAXXETCS yCIEIIHBIM Ha PhIHKE, a KAKOe HOBATOPCTBO M BOBCE HE OYZET MOJIB30BATHCA
CrpocoM. B kauecTBe OCHOBHBIX IyTeH CHIKEHNSI HHHOBALIMOHHOTO PHCKA MOKHO Ha3BaTh CIICIY-
IOIIHeE:

1) nmuBepcuUKAIKI HHHOBALOHHOTO PEeIIPUHUMATEIbCTBA, 3aKITI0YAIONIAsCS B PACIIBI-
JICHUH HOBAaTOPCKHUX YCWJIMI U KaIlUTaJIOBIOKEHUH MHHOBALIMOHHOTO MPEIIPUSTHS B LIE/SIX Peau-
3allU¥ MHOT00Opa3HbIX HHHOBALOHHBIX TIPOEKTOB, HEIOCPEICTBEHHO HE CBS3aHHBIX APYT C IPYroM;
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2) TpaHchep prucKa yepes 3aKITUCHIEe KOHTPAKTA, SBISIOIIMIICS B3aMOBBITOIHBIM KaK IS
Hepealolel, Tak i s IPUHUMAIOIIEH CTOPOHBI,

3) »a¢hdexTuBHBIE NPSMbIC YIPaBICHYCCKHE BO3ICHCTBHA Ha BO3MOXHBIC YIPABIIsIEMbIC
(akTophI prcKa (aHaIN3 U OIlEHKa NHHOBAIIMOHHOTO MPOEKTA; TIPOBEPKa MPEATOIaraeMbplX MapTHe-
POB 110 MHHOBALIMOHHOMY IIPOCKTY; IUIAHMPOBAHKE U POrHO3MPOBAHIE HHHOBALOHHON JCATENIb-
HOCTH: HOJ00p MEpCOoHAla, Yy4acTBYIOLIEr0 B OCYIICCTBICHHM HHHOBALMOHHOHN JCATENBHOCTH, U
ap.);

4) co3maHMe COOCTBEHHOI cHCTeMBI cOOpa U aHaIN3a MH(POPMAIUH O TIOTEHIHANBHBIX WITH
CYILIECTBYIOIIHX ITapTHEPax.

S) TwATeIbHbIN MOAOOP COTPYAHHUKOB HHHOBALMOHHOTO TPETPUSITHSL;

6) coluroJieHne KOMMEpUeCcKOi TaifHbI Ha PETPUATHH;

7) cTpaxoBaHHE PHCKOB B chepe HHHOBALIUH.

IpunsB penieHne oOPaTUTHCS B CTPAXOBYIO KOMIAHHIO, HHHOBALIMOHHOMY IPEAIPUATUIO
CJICZIyeT IIOMHHUTb, YTO HAWITYYIINH METO/ CTPAXOBaHUs — 3TO HE HOJIIICAHHUE eMHCTBEHHOIO CTpa-
XOBOTO KOHTPAKTa OT BCEX MPEAIOJIaraeMblX PUCKOB, a KOMIUIEKCHas 3amuTa pupMel. JlaHHas cH-
cTeMa UMEET 3aBUCUMOCTh OT CHELU(PUUECKUX 0COOCHHOCTEH JEATENIbHOCTH TaKUX MPEANPUSTHH 1
Y3KOH Crenuain3alii MHHOBALMOHHOM (GupMbl. B 001mux e yepTax oHa A0JDKHA IpennonaraTb u
CTpPaxOBaHHUE OTBETCTBEHHOCTH, H CTPaXOBaHHE ABIXUMOTO M HEJJBU)KMMOTO UMYIIIECTBA, U CTPAaxo-
BaHHeE MIEPCOHAIIA, U CTPAXOBAHNE TPY30MOTOKOB.

OCHOBHBIMHU ITyTSMHU PELICHHS BBIIICYKa3aHHBIX IPOOJIEM HPEACTABIAIOTCS CIICAYIOIIHE:

1. JleficTBEHHBI MHCTPYMEHT BUAMUTCS B OTKPHITHM HOBEHUIINX UHHOLIEHTPOB IIPU BBICHIHX
y4eOHbIX 3aBeieHHAX. Kpome Toro, mpobneMa HeZ0CTaTOYHOCTH 3HAHHWI M OTCYTCTBUS TPAKTUKK
MOJKeT OBITB pellieHa On3Hec-nHKyOaTopamMu, ONBIT QyHKIIMOHUPOBaHHs KOTOPBIX B Poccuu yxe 1o-
CTAaTOYHO HAKOILICH.

2. CrpemieHue BbIpabaThIBaTh HOBEHIINE BEHYYPHBIC IPOrpaMMbl (PHHAHCHPOBAHHS.

3. CruMynupoBaHUe HHTEpeca K NPHOBUIBHOMY U 3()(PeKTUBHOMY IPEINPUHUMATETBCTBY
MIOMOXET CIPABUTHCS C HU3KMM YPOBHEM MOTHUBALIUKM HHHOBATOPOB.

Takum 00pa3oM, OCHOBHAs MpodIeMa HHHOBALIMOHHOTO OM3HECAa — 3TO U ecTh IpobiemMa Ma-
JI0r0 OM3HECA B 00IIEM CITydae, IJIe UMEET MECTO ObITh H3BEYHOE IPOTHBOCTOSIHHIE BIacTell 1 OM3Hec-
obmrectsa. To €cTh N3MEHATH CITOKUBIIYIOCS CHTYaIUIO CIIEAyeT ciucTeMHo. KauecTBeHHOE yirydine-
HHE YCJIOBHH /IS IIOCTYHATENIBHOTO PA3BUTHS CPEIHEr0 M Majoro OGM3Heca MPU3BaHO CIIOCOOCTBO-
BaTh yBEJINYCHHIO KOJINYECTBA H TIOBBIIICHUIO Ka4eCTBA MHHOBAILIMOHHOTO OHM3Heca.
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L. Ufimtsev, N. Nikitina
INNOVATIVE ENTREPRENEURSHIP

Abstract

The main means of ensuring the competitiveness of producers using high-quality imported prod-
ucts is the technological re-equipment of industrial enterprises. Mastering high technology in indus-
try, as well as in the social sphere and the release of new scientific products. Currently, the problem
of innovative entrepreneurship is quite obvious, since this type of entrepreneurial activity is a driving
force not only for the national economy, but for the entire world community.

Keywords: innovations, innovative entrepreneurship, innovative activity, innovative enterprise,
innovative product.

E. K. Uepnpinnesa, C. M. KopyHos
KOHKYPEHIIUA B COEPE YCJIYT
HA COBPEMEHHOM PbIHKE

AHHOTANMsA

Co3aaBast IpeIPHUATHE 1O POJAKE TOBAPOB MIIM MO OKA3AHHIO YCIIYT, HY)KHO YMETh OLIEHH-
BaTh BHEIIHHWE M BHYTPEHHHE (aKTOPBI, BIUSIONINE Ha npenpuaTue. OxHUM U3 Takux (akTopos
Oyzer ABIAThCSA KOHKYpeHIus. KOHKypeHIHs — 9T0 HEOThEMIIEMAst YaCTh KaXI0ro Ou3Heca, KOTo-
past IOMOTaeT COBEPIICHCTBOBATH CBOE MPEATIPUSTHE, JIeiask €ro Haubosee KOHKYPEHTOCIIOCOOHBIM.
OT KOHKYPEHTOCTIOCOOHOCTH 3aBUCAT MPOJAKU TOBAPOB HIIH YCIIyT IIPEANPUATHUS.

KiodeBble €/10Ba: KOHKYPEHIMS, KOHKYPEHTOCIOCOOHOCTB, YCIIYTH, NpEeNpHiTHe, COBpe-
MEHHBIH PBIHOK.

KoHKypeHIs — 3TO JBUraTess TOProBilH, Oyab 3TO TOBAaphI UM YCIYTH.

Oma peryaupyert eciu He Bcé B cepe OusHeca, TO MHOTOE.

KoHkypeHIus kKaK ABUraTellb HayIHO-TEXHHIECKOTO IPOLecca 3aCTaBiIsieT IPEIPUSITHS T10-
BBIIMIATh YPOBEHb KaUeCTBA IIPEOCTABICHHOH YCIyTH, YBeININBATH IPOH3BOJUTEIBHOCTE, CHIDKATH
YPOBEHB U3JIEPHKEK, MIOBBILIATE YPOBEHb KINEHTOOPUCHTHPOBAHHOCTH.

VIHTEeHCHBHOCTD KOHKYPECHIIMM PAa3INYacTCs Ha Pa3HBIX PhIHKAX.

B ogHux oTpacisix KOMIIAaHHH ITOJIY4YalOT BBICOKYIO HNPHOBUIb, IS IPYTUX )K€ — THIIHIHBI
yObITKH. COOTBETCTBEHHO, B GJIATOMOYYHBIX OTPACISAX KOHKYPEHLHSI HOCHT OTHOCHUTEIBHO MSTKHUM
Xapakrep.

IepBBle MOTyT MO3BOJNUTH ceOe IMOCTYHATh 1O NMPUHIUITY: «KUBM U Jail KUTH IPYTHM».
A B HEONaromoTy4HBIX OTPACIAX MAET JKECTOKas Oopp0Oa, HampaBJIeHHAs HA MOJHOE BBITECHEHHE
KOHKYPEHTOB C PBIHKA, TaK KaK Ul K&XI01 U3 GpupM nmodesa Hal CONEPHUKAMU — 3TO BOIIPOC MOJIY-
YeHUs MPUOBUTH UM OAHKPOTCTBA.

Korna npenpusitie co3naéT Bce BO3MOXKHBIE YCIIOBHS JUIS KIIMEHTa, OHO CTAHOBHUTCS HanOo-
Jiee KOHKYPEHTOCIIOCOOHBIM. DT0 obecnedyrBaeT HanOOIbIINH CIPOC, HEXKEIH Y KOHKYPEHTOB, H B
JanbHenIeM — HauOOJbILIYIO BBIPYUKY.

A nenbro J000# MpeIPUHIMATEIBCKON AESTEIBHOCTH SBIISETCS MOMYYCHHUE TIPUOBLIH.

Takum 00pa3oM, MOXKHO CKa3aTh, YTO KOHKYPEHIIHS — 3TO He Beeraa 0opb0a opraHu3amuii Jpyr
C IPYTrOM, 3TO aHAJIU3 CTPYKTYPBI PHIHKA U T€X YCIOBHIA, KOTOPBIE HA HEM T'OCIOICTBYIOT [2, ¢. 11].

KoHKkypeHTOCITOCOOHOCTD — CITOCOOHOCTD NPeANPUsITUs ObITh KOHKYpeHTOM. Kak ObI mpocto
3TO HE 3BY4aJIO0, Ha JIeJIe BCE CIIOXKHEH.

B coBpeMeHHOI YKOHOMHKE TEPMUH «KOHKYPEHTOCIIOCOOHOCTBY HCHOJIB3YETCSl IIPUMEHH-
TEJIBHO KaTEropusM Pa3HOTO YPOBHS: TOBapa, (MPMBI, OTPACIIH, PErHoHa, CTPpaHsl [2, ¢. 42].

BakHO yuHTBIBaTh BCE BHEIIHUE M BHYTPEHHUE (hAKTOPbI, PUCKU U YIPO3bl, BOSMOXXHOCTU U
MIPEUMYILECTBA MPEATIPUATHSI, YTOOBI OLIEHUTh €r0 KOHKYPEHTOCIIOCOOHOCTb.

J171s1 OIIeHKH KOHKYPEHTOCIIOCOOHOCTH CYIIECTBYIOT pa3Hble aHamu3bl, Takue kak SWOT nmu
PEST, paznuunsie matpunsl BKI u [Toptepa, Mmoznens Posenbepra, o1ieHKH KOHKYPEHTOCIIOCOOHOCTH
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Ha OCHOBE YPOBHS IIPOJIa’K, a TAK)Ke pacdeT MOJIEIH C HACaIbHON TOUKOH U pacuyeT HHTErPaIbHOrO
MOKa3aTess.

SWOT-ananu3 nokasblBacT BHYTPEHHNE CHIIBHBIC U CTa0ble CTOPOHBI U BHELIHHUE BO3MOJX-
HOCTH 1 yrpo3bl. PEST-aHanu3 noka3sBaeT BIMSHUE TOJTHTHIECKHX, IKOHOMUYIECKHX, COLHAIbHBIX
1 TEXHOJIOTUYECKUX (DAaKTOPOB, BIUAIOMNIX Ha IPENPUITHE.

OcTalibHble METO/IbI OLICHKHU MOKa3bIBAIOT YPOBEHb KOHKYPEHTOCIIOCOOHOCTH KOHKPETHON
(UPMBI B CPABHEHNH C JIPYTHMH.

JIns OIeHKH KOHKYPEHTOCIIOCOOHOCTH YCITYTH MOXKHO HCIOJIb30BaTh Takke ABC-anamms,
KOTOPBIH MOKaXET, KAKOH TOBap MPUHOCHUT Ooublie npubbuin 1 XY Z-aHaiau3, KOTOPBIH MOKaKeT
YCTOHYMBOCTD YCIIyTH Ha IpeAnpusaTul. Ecau cOOTHECTH JaHHBIE 3THX JABYX aHAJIM30B, TO MbI IIOJTY-
YHM YCIIYTH, KOTOpBIe HanOoJiee KOHKYPEHTOCIIOCOOHE!. JlaHHBIe aHATIHM3bI JEHCTBYIOT 10 IPUHIHITY
Iapero, rae 20 % ycxyr npuHocuT 80 % BEIPYUKH.

B mapre 2019 r. uccnenoBarenbckast koMmmanusi NeoAnalytics 3aBepiiiiiia mpoBeIeHHE Map-
KETHHIOBOT'O HCCJIEIOBAHHs POCCUIICKOro phIHKA KIMHUHIOBBIX YCIYT. B X0z1€ Hccne1oBanus BbIsC-
HHJIOCK, 4T0 B 2018 romy o6bem priHKa KiuHHHTa B Poccnu coctaBm 83,5 Mitpa. pyo0. ¥ yBeTHIMICS
Ha 3,5 % 110 OTHOIIEHUIO K aHATIOTHYHOMY ITOKAa3aTelIio IPoNLIoro roga. B Hacrosmee Bpems B Poc-
cuu JieiicTByIoT okoso 1000 koMnaHuii, 3aHUMaIOIIMXCS KIMHUHIOM. Ha /107110 KpYIHBIX y4acTHU-
KOB npuxojuTcs He 6oinee 25-30 % peiHka. [1].

PEIHOK OHJTAH-IOCTaBKH NPOXYKTOB MUTAHUS CAMUMU peTeHIepaMy U CITyKOaMH JOCTaBKU
B Poccuu o uroram 2019 roga, no ouenkam aHanutudeckoro areHrcTa InfolLine, Beipoc Ha 50 %,
110 35 mupa py6. [4].

ITo maunbM Poccrar, B Poccuiickoii denepanyn Ha depans 2020 rona, 81848844,39 verno-
BeK, a 3T0 55,8 %, MOIB3YIOTCS Pa3IUIHBIMU YCIyTaMH, TAKUMH Kak: OBITOBBIC, KOMMYHAIIbHEIE,
TpaHCHOPTHBIE, IOYTOBOH CBSI3H U KypbepCKHe, TOCTHHULl U aHAJTOTHYHBIX CPEICTB pa3MELICHHUS,
TEJICKOMMYHHUKALIMOHHbBIE, BETEPHHAPHbIC, JKWIHIIHbBIC, CHCTEMbl 00pa30BaHMsA, MEIUIMHCKHE H
npoune [5].

Kak ocraBaThCst KOHKYPEHTOCIIOCOOHBIM Ha COBPEMEHHOM phIHKE?

CoBpeMEHHBIH PHIHOK TPEOYET aKTyaIbHBIX PELICHHUMH.

AKTyaJIbHBIMH PEIICHUAMHU OYIYT SBISATBCS:

— Co3pmaHue MHTEpHET pecypca (caiita, CTpaHHUUYKH), e OyIyT OMUCAHBI: YTO 32 GupMma,
KaK JaBHO paboTaeT, 4eM 3aHUMAeTCs, OT3BIBBI, ICHBI Ha YCIYTU M UX OIHCAHME (JIydIlle B COIpPO-
BOXKJICHUH ()OTO M BHJCO KOHTEHTA), KOHTAKTHI IS CBSI3H.

— PeknamHble KaMIIaHMU B OHJIAlH: 3aKyIIKa TapreTUHIOBOIl pEKIaMBbl, 3aKyIKa peKIaMbl
Y MeIHalInIHOCTEH.

—  PexnamHble KaMnaHuu B OIaifH: co3JaHNE PEKIAMHON BBIBECKH, 3aKyIKa PEKIaMbl B
rasery, TeIeBU30p, pa3aya JIUCTOBOK.

OCHOBHOI YIIOp HYXKHO A€NaTh Ha OHJIAKH 1aThopMy, Tak KaK TaM ceifiuac HaXOqUThCs ca-
Masl TIOKYTIaTeIbCKas ayHTOPHSL.

Jlons poccusiH B Bo3pacTe oT 16 10 55 jer, nenaromux NoKynku B uHTepHete, B 2019 rony,
cocTaBisieT 42 % — B Ba paza 6oublie, yeM B 2015 rogy (Puc. 1) [3].

Jli1s1 Goee MOJHO#M OLIEHKH KOHKYPEHTOCIIOCOOHOCTH HY>KHO PaCCMOTPETH CIIIE JIBE TIEPEMEH-
HBIE: CIIyJaiHble COOBITHS U ISHCTBUS IIPAaBUTEIILCTBA.

KonkypeHTHOE IpenMyIIecTBO — CBOMCTBA YCIIYTH, CO3/AIONIHE UL (PUPMBI IIPEBOCXOACTBO
HaJl KOHKypeHTaMHU. DTU XapaKTepPUCTHKU MOTYT Pa3HBIMU U OTHOCHTBCS Kak K 0a30BOH yciryre, Tak
U K JIOTIOJIHUTEIIBHBIM YCITyraM, KOTOPBIE COITPOBOXAAIOT 0a30BYI0. YKa3aHHOE IPEBOCXOICTBO SIB-
JISIeTCS OTHOCHTEIIBHBIM, OTIPEAENIIeMbIM B CPABHEHHHU C KOHKYPEHTOM.

KonkypeHTHOe IpeuMyIIeCTBO MOXKET ObITh BHEIIHUM, €CIIH OCHOBAHO Ha OTIMYUTEIHHOM
KauecTBE TOBApa, KOTOPOE 00pa3yeT LEHHOCTD IS MOKYIaTes BCICACTBHE JIMOO COKPAIICHUS U3-
JIEpHKEK, JTNOO0 TTOBBIIEHNS 3(Q(PEKTUBHOCTH.
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Puc. 1. Jlonst poccusie B Bo3pacte ot 16 10 55 ner, nenaromux
MOKYIKH B HHTepHeTe 1o AanHeIM oMHHOyca GFK RUS, 2019 [3]

BHeniHee KOHKYpPEHTHOE NPEUMYIIECTBO YBEIWYMBACT PHIHOYHYIO CHIYy (UPMBI B TOM
CMBICIIE, YTO OHA MOXKET 3aCTaBUTh PHIHOK IPHHSATH [IEHY IPOAAX BBIIIE, UM Y IPHOPUTETHOTO KOH-
KypeHTa, He 00eCIIeUHBAaIOIIEr0 COOTBETCTBYIONIEI0 OTINYUTEILHOTO Ka4ecTBa.

Crparerns, BeITEKaroIIas U3 BHEIIHETO KOHKYPEHTHOTO PEHMYIIECTBA, — 9TO CTpaTerust aud-
(hepeHImaIMy, KOTOpasi OMMpPaeTcsl Ha MApKETHHIOBOE HOY-Xay (PHPMBI, €€ IPEBOCXO/CTBO B BEIIBICHUHI
U yIOBJICTBOPEHUH OXKUIAHHH IOKyIaTeNel, HeOBONBHBIX CYLIECTBYIOIUMHU YCIYTaMU.

KoHkypeHTHOe IpenMyIIecTBO SABISIeTCS BHYTPEHHIM, €CJIH OHO 0a3HpyeTCs Ha IIPEBOCXOA-
CTBe (MPMBI B OTHOIICHUH M3ACPIKEK MTPOM3BOJACTBA, MCHEIKMEHTa (PUPMBI WIIH YCIIyTH, KOTOPOE
co3/1aeT LEHHOCTb [T M3TOTOBUTEIS, ITO3BOJISAIONIYI0 TOOMTHCS CEOECTOMMOCTH MEHBIIEH, YeM
Yy KOHKypEeHTa.

BayTpeHHee KOHKYPEHTHOE MPEHMYIIECTBO — 3TO CJIEICTBHE Ooliee BHICOKOU IPOHM3BOJH-
TEJIBHOCTH, KOTOpast obecrednBacT pupme OONBIIYI0 PeHTA0EeTbHOCTh U YCTOHYHBOCTD K CHIKCHHIO
LIEHBI NIPOJIaXK, HABA3bIBAEMOMY PBIHKOM HJIM KOHKYPEHIIUEH.

Crparerus, OCHOBaHHasl Ha BHyTPEHHEM KOHKYPEHTHOM IIPEUMYIIECTBE, — OTO CTPATErusl J10-
MHHHUPOBAHUS 10 U3/IEP)KKaM, KOTOPasi OCHOBBIBAETCS Ha OPTaHU3ALIOHHOM H IPOU3BOICTBCHHOM
HOY-Xay (hHPMBIL.

OTH [Ba THIIA KOHKYPEHTHOIO NpPEHMYILNECTBA, UMEIOLIME Pa3HOE MPOUCXOKIEHUE, 9acTo
OKAa3bIBAIOTCSI HECOBMECTHUMBIMH, ITOCKOJIBKY TPEOYIOT CYIECTBEHHO Pa3IMYalOIXCs HaBBIKOB.

VIHTeHCHBHOCTh KOHKYPEHTHOH OOpHOBI MEXKy NMPSMBIMU COIIEPHUKAMU HA PHIHKE BApbH-
PYIOTCS B 3aBUCUMOCTH OT XapaKTepa KOHKYpeHTHOI cuTyaruu. OHa ONUChIBAeT CTEIEHb B3aUMO3a-
BHCHMOCTH KOHKYPEHTOB, BO3HHKAIONIE Ha KOHKPETHOM PBIHKE B pe3yJIbTaTe UX JeHCTBHUIA.

Taxum 00pa3oM, MOXKHO CAENATh BEIBOJ O TOM, YTO KOHKYPEHTOCIIOCOOHOCTH — JTO Ielast
cucTeMa MEepOIPUATUii, KOTOpble HEOOXOAUMO YIUTHIBATh IIPH CO3aHUHU OM3HECa WIIH yXKe IPH Be-
JIEHUH TIPEANPUHUMATENBCKOM 1esTeIbHOCTH.

«K gmeny BaxHEHIINX 0COOEHHOCTEH KOHKYPEHTOCIIOCOOHOCTH CJIEAYeT OTHECTH BO3MOXK-
HOCTb OKa3bIBaTh Ha Hee BIHMSHUE, T. €. yIPABILATh €10 KaK OJHUM U3 BAXKHEHIINX MapaMeTpoB CTpa-
TErH4ecKoro pa3Butus» [2, c. 47].

KoHkypeHTOCTIOCOOHOCTh 00J1a1aeT CBOMCTBOM MPOTHBOPEYHBOCTH, YTO MOATBEPIKIAET TOT
(haxT, 4TO HOIDKHEI OBITH IPOBEACHBI KOMIUICKCHBIE METOIbI OIIEHKH U aHAIM3a JUIS TOYHOTO €€ OIIpe-
JICTICHHS.
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E. Cherdyntseva, S. Korunov
COMPETITION IN THE FIELD OF SERVICES
IN THE MODERN MARKET

Abstract

When creating an enterprise selling goods or providing services, you need to be able to evaluate
the external and internal factors affecting the enterprise. One such factor will be competition. Com-
petition is an integral part of every business, which helps to improve their enterprise, making it the
most competitive. The competitiveness of sales of goods or services of the enterprise.

Keywords: competition, competitiveness, services, enterprise, modern market.

C. B. Uepnsios, H. 1O. Hukurnna
MNPOBJIEMA KOHKYPEHTOCIHOCOBHOCTH NPEANPUATHUA OBINECTBEHHOI'O
IIMTAHUS HA PBIHKE

AHHOTALUS

OcHoBHast Ipo0JIeMa NPENPUATUS ¢ KOTOPOH €l MPEJICTOUT CTOJIKHYThCS NPH BBIXOJIE HA Pbl-
HOK OOIIECTBEHHOTO IIMTaHUs M OKa3aHMs YCIIyT 3TO — KOHKYPeHIHs. KOHKypeHTOCI0cOOHOCTD sB-
JIIETCSl OCHOBHBIM (DAKTOPOM B PHIHOYHOM 3KOHOMMKE. Kak moka3piBaeT MHPOBOIi OMBIT YCIELIHO
Pa3BUBAIOTCS TOJNBKO T MPEANPHATHS , KOTOPbIE MOTYT NPEAOCTABUTH MOTPEOUTEIIIO YCIYTH YO~
BJIETBOPSIIOLINE UX MOTPEOHOCTH U faxe 4yTh Gonbiue. Ha cOBpeMEHHOM phIHKE, ueM Golee npes-
HpUSATUE YAOBICTBOPACT MOTPEOHOCTH HOTPEOHUTENS U C YMECHUEM KOMIICHCUPYET «HENPHATHBIE CU-
Tyalun», TeM Ooliee BelIMKa BEPOATHOCTh TOrO YTO HOTPEOUTEb BEPHETCA CHOBA U IIPU STOM IPHU-
BEAET Apy3eif, HOCOBETYET 3HAKOMBIM.

Ki1roueBblIe ¢J10Ba: KOHKYPEHTOCIIOCOOHOCTB, PHIHOYHAS SKOHOMHUKA, Pa3BUTHE KOHKYPEHTHBIX
HPEUMYIIECTB, BHEIIHHUE (paKTOPbI, BHYTPEHHUE (HaKTOPBL.

OueHb BaXXHO NMPENPUATHIO B chepe 00IIennTa HOHUMATh, YTO JaB IIOTPEOUTEIIO TOMHMO
TOTO CEPBHCA YTO OH OXKHIALT, YTO-TO OOJIBIIEE YeM OH MOT PACCUHUTHIBATH M IIPH STOM 3TO €ro HH K
4yeMy He 00s13bIBaeT. Beb 3TOT PBIHOK KaXIblil ACHb HY)XAAETCs B IOMCKE HOBBIX M HOBBIX MACH Kak
YIIy4IIUTh cepy 00CIyKMBaHHS U NPUBJICYb OOJIbIICE KOIMYECTBO OTPEOUTEIICH U TIPH 3TOM HH-
Yero He MOTePSATh B KaUeCTBE MPEIOCTABISIEMBIX YCIIYT.

— Kak npumep, MHOTHE IIPEIIPHATHS UCTIONB3YIOT «CUCTEMBI CKHI0K» MO3BOJISIONIHE T10-
Tpebutenio KonuTh 0T 5 10 10 % (B pa3HBIX 3aBeIeHHAX ) OT IOTPAYCHHON CyMMBI ceOe Ha OOHYCHBII
cuéT. UTOOBI B TaNIbHEHIIIEM HMETh BO3MOXKHOCTh PACCUMTAThCsl OOHYCHBIMH OaJUIaMHU KaK 32 4acTb
cdeTa, TaK | 3a CUET 6aJUIOB MIOJTHOCTHIO OIUIATUTE €TO.

— Wnu gomycTHM B 4ecTb JHS POXKACHUS — J1F00ast O3HIMS M3 MCHIO MM JII000# fecepT 3a
CuéT 3aBe/IeHHs. DTO HU K YeMy He 0053bIBACT IOCTS, HO IIPH 3TOM KaxK/IbIii OyIeT NPUATHO yAUBIEH
TaKOMy BHHIMaHHIO CO CTOPOHBI 3aBEACHHS, He IIpaBa Ju?
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B menom KOHKYpeHTOCIIOCOOHOCTB — 3TO IOKAa3aTeNlb KOTOPHIH XapaKTepU3yeT yCIeIHOCTh
HPEANpPHUATUS Ha PhIHKE. B HacTosmiee BpeMs B cepe MUTAHUS UIET JKECTKas KOHKYPEHIMsS 1 -
(hEeKTHBHBIM CTAHOBUTCS TO MIPEATIPUATHE — KOTOpoe 001a1aeT 3¢ )eKTHBHBIMUA KOHKYPECHTHBIMHU Ka-
yecTBaMH. Ho B TOXe BpeMs KOHKYPEHTOCIIOCOOHOE IPeIIPHATHE 00IIECTBEHHOTO MUTAHHS JOJDKHO
OBITH CTAOWJIBHBIM, YCTOHUYHBBIM U MMETh BBICOKYIO HPHOBUIb. UTO HampsMyIO 3aBUCHT OT TOTO
HACKOJIBbKO XOPOLIO M KaUeCTBEHHO MPEANPUITHE IPEJOCTaBIsIeT CBOU YCIIYTH U KaK JIaBHO SBIIAETCS
KOHKYPEHTOCIIOCOOHBIM Ha PBIHKE MPEIOCTABICHHS YCITYT.

Pa3BuTHE KOHKYPEHTHBIX IPEUMYIIECTB CIIOCOOCTBYIOT IIPUBJICYEHHIO BHHUMAHHS K IIpEX-
MIPUSTHIO OBICTPOTO MUTAHUS IEIeBBIX MOTPeOUTeNel U MOBBIIEHUIO CIIPOca Ha €ro ycIyrd. Buem-
HUMH (HaKTOPaMHM, OKa3bIBAIOIMMY BIHSHUE HA KOHKYPEHTOCIIOCOOHOCTD 3THX TIPEIPUSTHIA, SBIIs-
JOTCS:

— T'eorpaduueckoe noaoxeHNE TPEITIPUITHS;

— TOJWTHYECKas  CTaOMIbHOCTD, MaTEepPHAIbHO-TEXHUYECKU W XO3SHCTBEH-
HBIN OTEHIINAT;

— YPOBC€Hb COLHUAJIbBHO-O3KOHOMHUYECKOI'O PAa3BUTUS TEPPUTOPHUH;
— Ka4eCTBO U YPOBCHb XXHU3HHU PEIrOHA;

—  YPOBEHB Pa3BUTHS PHIHOYHOH HH(PPACTPYKTYPHI, HHBECTUILHIOHHAS IIPHBJICKATENIEHOCTD pe-
T'HOHA;

— pa3BHUTHE Typu3Ma B peruone [3].

Bo BHeHeilt cpejie TOCTOSHHO U AMHAMHYHO IPOUCXO/IAT H3MEHEHHS, C OJHOH CTOPOHBI 3TO
JIaeT NPEANPHATHIO OOIECTBEHHOTO IIMTAHMS HOBBIC BO3MOKHOCTH M CO3/aeT JUlsl Hero Oiaromnpu-
SITHBIC YCJIOBHS, & C APYrOi CTOPOHBI CO3/aeT TPYAHOCTH U orpaHnucHus. OHAKO Ha CeroOAHSIIHUM
JIeHb CYIIECTBYIOT MpobJieMbl B cepe obiecTBeHHOro nutanus (puc. 1).

= IPOLEHT PECIIOHACHTOB, OTMETUBIINX HAJIUIHE Hp06ﬂeM

nebuuut GPMHAHCOBBIX PECYPCOB

Craj crpoca Ha IPOAYKIUIO

HAJIOroBasi CTaBKa py6us 1 MHQIALUH

OTCYTCTBHE NepcoHana TpefyeMoii KBamuukarmu
TPOBEPKHU CO CTOPOHBI PEryTHPYIONINX OPraHoOB

YKECTOYCHHUE KOHKYPECHIIUN

HETUIATe)KH CO CTOPOHBI MOKymaTeseit

KOPPYIIHs

10 20 30 40 50 60

Puc. 1. OcHoBHbIe IPOGIIEMBI B chepe 0OIECTBEHHOTO MUTAHUS

Taxum 00pa3oM, K 4UCITy OCHOBHBIX IIPOOJIEM B OOIECTBEHHOM ITUTAHUH OTHOCSITCSL:
— 130bITOYHOE peryIHpoBaHHe;
—  aJMUHUCTPaTUBHbIC Oapbepsl;

—  HapyIICHHs NPaB NPEIIPUATHI IPU MONTYUCHUH JTULCH3HHA.

BayTpenHne (hakTopbl Tak jke OKa3bIBAIOT IIOCTOSIHHOE M IPSIMOE BO3JICHCTBYE HA (PYyHKIIHO-
HHUPOBAHUE NPEAIPHUITHS.

K BHyTpeHHIM (aKkTOpaM KOHKYPEHTOCIIOCOGHOCTH OTHOCSITCSL:

— IIpousBoxctso;



Mapke

TIEpCOHAIT;

THHT,

¢uHaHCHI;

OpraHu3anus yIpaBJICHUA,

Kynprypa u umumx npeanpustus [1].

B pacnopshkeHHH CeTeBBIX MPEANPHATHI OBICTPOrO MUTAHUS UMEIOTCS IISITh OCHOBHBIX CIIO-
c000B 3aBOCBAHUS YCTOHIUBBIX KOHKYPCHTHBIX IIPEUMYIIECTB!

[Mokynarenabckas JIOSUTHOCTB;
pacnoioxkeHHne OM3Hec-eANHHULI CeTH;
OTHOLICHUSI C MOCTABIIMKAMU;
HH(OOPMAIMOHHBIC CHCTEMBI YIPABICHHS H PACIIPEICICHHUS;
CHIDKEHUE n3jiepokex [1].

CucreMa BHEIIHUX U BHYTPEHHHX (PaKTOPOB HE IPETEHIyeT Ha IOCTaTOYHYIO IIOJIHOTY
OLIEHKU KOHKypeHTocrnocoOHocTH. OHAKO, U B TAKOM BHJE OHA ITOKA3bIBAET, HACKOIBKO CIOXKHA
po0IIeMa MOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH M y/IepKaHUs HO3HLMIT IPEAIPUATHS OOIECTBCH-

HOT'O IMUTaHUA Ha

peiHKe [1].

Taxum 06pa3oM, MOXKHO CII€IaTh BBIBOJ, YTO TS MOBBILICHHS! KOHKYPEHTOCIIOCOOHOCTH HE00-
XO/IMa OLIEHKA IS TeIIbHOCTH NPESANPHATHS OOIIECCTBCHHOTO MUTAHMS, KaK C IIO3HIIMH BHELIHETO BO3-
JICHCTBYS, TaK U ¢ BHYTPEHHHUX (pakTopoB. OHa MOXKET ObITh MIPOU3BECHA C O3ULMK NOTpeOuTeNs (1o-
TpeOUTENbCKasl OLIEHKA YCIIYT), TO €CTh, OPHEHTHPOBAHA HA ONpE/IE/ICHHbI CErMEeHT PhIHKa. Jyist Toro
4TOOBI ONPEENUTh AITOPUTM OLEHKH KOHKYPEHTOCIOCOOHOCTH TPEANPHUSTHS OOLIECTBEHHOTO MHTa-
HUsl, HEOOXOAMMO YYHUTBIBATh TAKHE CBOMCTBA KAK CHCTEMHOCTh M KOMILIEKCHOCTb.

Ta6numa 1
BryTpenHnune (pakTopbl KOHKYPEHTOCTIOCOOHOCTH ITPEANPHATHI 00IECTBEHHOTO TUTaHUsI
. a . ' o . - \
= = =) = A % S w b 3B Lo & s Z = .2
=R
SEE5 (8 55|35| BoF | EEE |5EA| g | g2 |BzE
4R |ER 5%\ 8¢ | &gE| 22§ |SE3| =5 | 2O =233
= = < = ‘8 g0 a2 = g
Pectopan + + + - + - + - +
bap - + + - + - + _ -
Kade + + + - + + + - +
CTOJIOBast + - + + - + - + +
3aKycouHas - - + + - + - + -
Gyder - - + + - + - + -
Tabmnumna 2
DakTOpbl KOHKYPEHTOCHOCOOHOCTH IPEANPUSITHH
BHyTtpennue ¢akTopst Buemnue axkrops!
MarepuanbHorex- | OpraHusanuoH- | DkoHommueckue: |Dcrernyeckue: nu-| I'eorpadu yeckue: Ortpacnesble:
HHMYCCKHE: TEXHH- | HbIC: OPraHU3aLHs o0beM 3aifH IIOMEILCHHIT; MecTopac- OcobeHHoCTh
yeckasi OCHAICH- | OOCIyXHBaHMS; | TOBapoOOOpPOTa; |DUPMEHHBIH CTUIB;| mosoxkeHue [4]. KOHTUHI'CHTa;
HOCTb MPOM3BOA- | Bpems paboTsr o6bem obopoTa apXHTEKTypa Toc.
cTBa; TexHudeckas | [peanpusrtus [4]. | cobcTBeHHOI Mpo- 3qanns [4]. Tlomnepxka;
OCHAILIEHHOCTH Cep-| JIYKLUH; CTHMYJTH- KauectBo
BHCA; TEXHUYECKas poBaHHe periiaMeHTHpYI0-
OCHAIIEHHOCTh COTPYIHHUKOB [4]. IMHX
Iponecca [4]. JIOKYMEHTOB;
Yposens
AJIMUHUCTPATUB-
HBIX

Gapbepos [4].

Takum 06pa3oM, MOXKHO CIIEIATh BBIBOJ O TOM, YTO HEOOXOIMMO KOMILICKCHAsI OLIEHKA KOH-
KYPEHTOCIOCOOHOCTH IPENPUSITHH 00IIECTBEHHOT0 MUTAaHMU, KaK TOJIIBKO TaKOH MOXOJ IO3BOJIUT
BBIOpATh CTPATErHIO KOHKYPEHTHOH OOpHOBI Ha PHIHKE.
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S. Chernyshov, N. Nikitina
THE PROBLEM OF COMPETITIVENESS OF PUBLIC
CATERING ENTERPRISES IN THE MARKET

Abstract

The main problem of the company that it will face when entering the market of public catering
and services, this is competition. Competitiveness is the main factor in a market economy. As the
world experience shows , only those enterprises that successfully develop which can provide the
consumer with services that satisfy them needs and even a little more. In today's market, the more
the company meets the needs of the consumer and with the ability to compensates for "unpleasant
situations", the more likely that the consumer will return again and will bring friends and advise
familiar.

Keywords: competitiveness, market economy, development of competitive advantages, external
factors, internal factors.

B. B. lllymatos, H. 1O. Hukuruna
KOMIIBIOTEPHBIE UT'PbI KAK
BU NNPEAITPUHUMATEJIBCTBA

AHHoOTAUSA

B craThe paccMaTpuBaeTCs Majoe U CpeAHee NPEANPUHHMATENBCTBO B cepe MpoH3BOACTBA
KOMITBIOTEPHBIX UTp. KOMIBIOTEpHBIE MIPBI SIBJIAIOTCS HEOTHEMIIEMON YacThIO KU3HU COBPEMEH-
HOT'O MOKOJICHUSI JIFOJIeH, TO3TOMY MPEINPUHUMATEIBCTBO, CBSI3aHHOE € 3TOH cepoit akTyanbHO, i
nMeeT BBICOKYIO 3(()EKTUBHOCTS.

Ki11o4eBble cj10Ba: Urpsl, IPeNIPUHUMATEILCTBO, Pa3pabOTUNK, U3AATEN b, HHAYCTPHUSL.

HrpoBble KOMIIAHUM ¢ KaXIBIM TOIOM CTPEMHUTENIHFHO PAa3BHBAIOTCS U HAOUPAIOT 0OOPOTHL.
KpymHble pa3pabOTYNKK KOMIIBIOTEPHBIX TP UMEIOT MHOIOMMIIIHOHHBIC TOJOBBIC JOXOMBI, KOTO-
pble IOPOI0 MPEBBINIAIOT JOXOA OT CO3JAaHUS BBICOKOOHOKETHBIX KHHOKapTHH. Tak »ypHan
«Forbes» npeamnonaraer, aro x 2025 roxy 1oxox HrpoBoil nHAycTprH focturaet 300 Mupa. nomia-
poB CIIIA (unu xe 6omnee 22 TpiH. pyo.) [1].
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JloX0Ibl MHAYCTPHU BUACOUTP, IIPECTAaBIEHEI Ha puc. 1. 6e3 yuéra nHbIsmum [1].

140
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Puc. 1. I'mo6ansHbIe 1oxoas1 HHAycTpHU Buaeourp 1971 romga no 2018 rona

OCcoOCHHOCTBIO JaHHOTO OM3HECa SBIISIETCS MPOM3BOACTBO 0€3 MCIONB30BAHUS CHIPhS, TaK
Kak IPOJYKTOM BBIITYCKa SIBJIAIOTCS MIPHI 17 NEPCOHATBHBIX KOMIIBIOTEPOB, HIPOBBIX KOHCOJIEH,
MOOWJIBHBIX YCTPOUCTB M YCTPOUCTB BUPTYaJIbHOI PEealbHOCTH.

Hrposas uHAycTpHs NpeanoaaraeT HaIUM4IKe JBYX OCHOBHBIX BUIOB KOMIIAHHH, U3AaTeNb U
paspaboTunk. Pa3zpaboTumk, Kak MOHATHO W3 Ha3BaHMS SBISETCS KOMIAHMEH, HEIOCPEACTBEHHO
Y4YacTBYIOIIEH B CO3JJaHNH UTPEI, €€ TECTUPOBAHUH M PaOOTOCTIOCOOHOCTH.

M3parens, koMmaHus, 3aHUMAONIASICS peaan3ayeil, MapKeTUHIOM, IEMOHCTpAIUCH 1 NHBE-
CTHpOBaHUEM KOMIaHUil pa3paboTuukoB Urp. M3naTeny moiny4yaoT OCHOBHYIO 4acTh 10XO0Ja C pea-
JIM3aLMU UTPBL.

Taxoke CyImecTBYI0 KOMIIAaHUH Pa3pabOTUHKH, KOTOPBIE CIIOCOOHBI ABIISTHCS U3AATENeM OJi-
HOBPEMEHHO, HaIlpUMep sIMoHCKasi koMnanus «Capcomy, YHCThIe IPoJaXku KoTopoii 3a 2018 cocra-
B 908 muH. nosapos CILIA [1].

B cdepe nrposoro 6msHeca Tak ke MMEETCS MECTO JUIS MAJIOTO M CPETHET0 MpeANpHHIMA-
TesbeTBa. Takue Kak: MarasyH IO IPOoAaXke BUACOUTD M COIYTCTBYIOIINX TOBApOB, KOMIBIOTEPHBIH
KIIyO, apeH/ia UTPOBBIX YCTPOMCTB M, KOHEYHO, pa3paboTKa BUAECOUTp. Mbl pacCCMOTPUM MOCIIEAHEE,
Ppa3paboTKy KOMIBIOTEPHBIX UTP.

B Poccun u crpanax CHI' nmeercst 60JibIoe KOJMYECTBO KOMIIAHHH 110 pa3paboTKe BUAEO-
UTP, HEKOTOPBIEe 3 HUX MUPOBOTrO MacmTaba [5].

Jlonst cTpaH 1o 00bEMY BEIpYUYKH B UTPpoBOM HHAycTpuH 3a 2018 rox nokaszana Ha puc. 2.

ToT CTpaH TI0 06 beMY BLIDYUKM
B MrpoOBOM MHAYCTPUK B 2018 roay

$37.9

$30,4

$19,2

HETOS00RY: HECTEMOBaIE FHARKTHECKOR YOMTTNIN Newzoo

$56 g46 $4.4

- $31  s23 $203 $2.01 g6
- - i oo oew DR e

Kuran cua Stronun Haxnan lepmaras  Bemurobputassa  ®paws Kanana Mcnarms Mranua [o—
Kopen

Puc. 2. O6b&M BBIpYYKH UTPOBOH HHAYCTpuu 3a 2018 Toz [4]

Tak, Hanpumep B Poccun nmeercst 362 urposble Komnanuy, Takue kak: «CoptKmady, «1C»,
«byxay, «Hossrit Jluck», «Axemna» u apyrue [5].
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JlnHaMIKa POCCHICKOTO PBIHKA MT'p TTOKa3aHa Ha pHC. 3.
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Puc. 3. lunamuka poccuiickoro peiaka urp B 2012-2018 rogax B MitH. pyo0. [3]

Hebomnpme koMmaHuy 110 pa3paboTKe BUACOUTP OTINYAIOTCS OONBIIONH pa3sHOOOPa3HOCTHIO,
€CTh KOMITaHHH, COCTOSIINE U3 HECKOJIBKHX MOCTOSHHBIX COTPYIHUKOB, €CTh KOMIIAHHU HE HMEIO-
IIUX COTPYAHUKOB BOBCE, TAKME KOMIIAHUHU OTIIPABJISIOT 3aIIPOC Ha ayTCOPCHHT.

I'naBHOIT 0COOEHHOCTBIO UT'D SIBJIACTCS €€ BApHMaTHBHOCTb, B TOM YHCIIE U IIPH pa3paboTke, He
CYIIECTBYET KaKoro-1mbo CTPOro MpaBHiIa IPH CO3AAHUU UIPHI, BCE OrpaHHYMBaeTCs (haHTa3uel u
pecypcamu pa3paboTYHKOB.

OjHaKo BCTaET BOIPOC O ACHBrax, TAK KakK U JIF000e Mpe/NpHHIMATEICTBO HIPOBOH OU3HEC
TpeOyeT HauabHbIN KanmuTai. Y pa3padoTyrKa €CTh HECKOJIBKO BADHAHTOB IO TIOTy4YCHUs, OIUH U3
HUX TIOHUCK H3aTeNs. DTOT CIIOCO00 OJHOBPEMEHHO U CaMblil 3 ()eKTUBHEIN, Tak KaK KOMIIAHUS U3-
JiaTesb 3aHHTEPECOBaHA B ITOTYYCHUH MIPHOBLIN U CAENaeT BCE ULl MAKCUMaJIbHOM BBITO/IbI, OJHAKO
TIPH 3TOM 3TO CaMBbli CII0XKHBIN CII0CO0, HEOOXOANMO MPEACTABUTh U3ATEIII0 CBOM HAPaOOTKH U yOe-
JIATB €r0 B OKYITaeMOCTH UTpbl. Takxke ecTh elé OANH BapHaHT ITOTy4eHHUs Ha4albHOTO KaluTana, a
HMMEHHO cOOp HOXKEePTBOBAHHBIX CPEJCTB, A ATOTO CYIIECTBYIOT CIICIUATbHBIC IUIOMAIKH, HAIIPH-
Mep, kpayadanauarosas miathopma «Kickstarter.comy», HO U 171 3TOro BapuaHTa HEOOXOIUMO He-
CKOJTBKO YCIIOBHH, BO IEPBBIX HEOOXOANMO 4TOOBI O HTPE 3HANA ayAUTOPHS, a IS STOTO OHA JIOJDKHA
OBITH €€ HHTepeCHa U JKellaHHa, BO BTOPBIX HEOOXOAMMO MMETh XOTh KaKue TO HapaOOTKHU IO HIpe
pajy IpHUBJIEYCHUS BHUMAHHS OyAyIIUX HTPOKOB [6].

Cnpoc Ha urpsl B Poccuy Ha ocHOBe 060poTa phIHKA IIOKa3aH Ha puC. 4.

Virposon peiHoK B Poccum

060POT PbIHKA KOMMBIOTEPHBIX UrP B POCCUM, MAH § CTPYKTYPa 060pOTa PbIHKA OHNAMH-NrP B Poccn

4%
9% Casual
Mobite

Ul
135% \
Mo 40%
. 2011 |
Socal e
o 38%
- @ — 2=
casual 100% = Q 11% 1%
Mabte _Cosuot
- ; I
o a7%
Console 11w o w0
2012

ot 910 1168 16% 1349 a1

sociot

Puc. 4. Urposoii peHok Poccnn [4]

Jlns pa3pabOTKM BUACOUTP HEOOXOIUMBI CrienHanicTsl. CHennanucTsl B 00JaCTH Mporpam-
MHpPOBaHHs HE3aMEHHMBI, TaK KaK OHH, 110 CYTH, CO3/Ial0T caMy MTpy, e€ BH M pabOTOCIIOCOOHOCTS.
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Heo0X0auMOCTh B OCTAIBHBIX CHEIHAINCTAX Y)KE ONPEAeISeTCS pa3padoTINKOM, TAKUMH CIIeIHa-
JIHCTaMH SBJISIOTCS: CLIEHAPUCTBI, MY3BIKAHTBI, PEXKHCCEPDL, aKTEPHI 03BYUKHU, 3BYKOOIIEPATOPELL, Te-
CTUPOBILIUKH U APYTHE.

Peanmzanus Urpel Tak jke 3aBUCUT OT BBIOOpa pa3zpaborumka. OH MOXET paclpOoCTpaHsATh
UTpy B CBOOOJHOM JOCTyHE dYepe3 HHTEPHET, HCIOIb30BaTh TOPTOBHIC ILIOIAJKH, HAIPHUMEp
«Steamy, WK e IPH HATHYKMH JOTOBOPa C U3/aTeNeM pa3paboTyiK MOXET H BOBCE HE OECIIOKOUTCS
0 peayu3aly urpsl [2].

I'naBHO# poGiieMoit 1s 0601 KOMIIAaHUY SIBISIETCS. IUPATCTBO, TO €CTh HE3aKOHHOE pac-
IIPOCTpaHeHHe HH(GOPMANMOHHOIO IPOAYKTa KOMIIAHUH 110 HHTEPHETY, K COXKAJICHUIO, HAa JTaHHBIHA
MOMEHT HE CYLIECTBYET MOJHOCTHIO d(G(PEKTHBHOrO Crocoda 3aIllUThl UIP OT KPakKd HACOBCEM.
IToaToMy BEIOOp 3aIIUTHI TAKXKE BaXKSH JUISl peasli3yeMoi Urpsl [7].

Jonst mupaTcTBa B Poccun nokaszana Ha puc. 5.

PEATUHT CTPAH-NMUPATOB

OpraHu3ayms BSA Ha3gana CipaHbl, re Yalle UCnob3yT HEMLIEH3VOHHbIE NPOrpaMMbI

NPOLLEHT YCTaHOBOK HeneransHoro 110 (2015)

AvBuA, 3uvbabpe K S 90 %
Apmenug, Moapoea === el 86 %
Benapyce | 85 %

Asepbanipxan, py3va K < S 84 %
YkpauHa BN —ESE—— 82 %

KazaxctaH 2%
Kuraii R 70%
Poccvs mms EEES———— G %
Mtea N  —— 51 % = & Erl 4
AaTBMA mm e 49 % "_ = -
JcToHMA —= —— 12 % e
lfepmatun =N — 22 %
finouvs | © | m— 18% - Y
CIIA Ef w17 % e 3

Puc. 5. PeliTuHr «cTpan-nuparony [7]

IMocne peanu3anyy y KOMIaHUM pa3pabOTUHKa UMEETCS HECKOIBKO BapHAHTOB IOCIETYHO-
el 1eATeIbHOCTH, BO-TIEPBLIX, MOJAEPIKKA YK€ BBITYILEHHOTO IPOAYKTA, BO-BTOPBIX, YIy4IIEHUE
U TIONOJIHEHHE KOHTEHTa CBOETO CYILECTBYIOLIETO MPOEKTa, B-TPEThUX, CO3JaHHe HOBBIX UIp, BCE
TaKKe 3aBHCHT OT BIOOpa pa3paboTymKa.

B KoHIIe MOXHO CKa3aTh, CO3aHNE BUICOUTP — ITO CIOKHAA 3a/a4a, TpeOyromas 60m1b-
110€ KOJIMYECTBO BPEMEHHU U kenaHus. buszHec, cBA3aHHBIM UrpaMu KpaliHe HENpeacKa3yeMblii,
HEBO3MOJKHO ITOJIHOCTBIO TPEAyraiaTh CIpoC y ayautopuu B Oyaymem. J{is criocob6cTBOBaHMS
MpoAaxkaM HeoOXOAMMO HCIIOJIb30BaTh KaKHe-TO 0COOble TEXHHUECKUE PELISHUs, WIH CO31aTh
9YTO-TO HOBOE M HeoObI9HOE. Tak KpyHmHeWInre HTpOBbIe KOMIIAHUH IPOSBISIOT 0C000€ BHIMAa-
HUE K KOMIIBIOTEPHOMY IIPOrPaMMHUPOBAHUIO, DJIEKTPOTEXHUKE, IU3aliHy U HAIHCAHUIO CIICHA-
pHEB, HO JIa’)ke 3TO HE BCETJa OKyNaeT CBOM 3aTpaThl, Belb MHAYCTpHs BUIEOUTD Pa3BHBAETCS
OYeHb OBICTPBIMH TEMIIAMHU M TO YTO OBLIO CETOTHS HOBO, 3aBTPa CTAHET yCTapeBIIEH TEXHOIO-
ruei.
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COMPUTER GAMES AS
A TYPE OF BUSINESS

Abstract

The article deals with small and medium-sized businesses in the field of computer games pro-
duction. Computer games are an integral part of the life of the modern generation of people, so en-
trepreneurship related to this area is relevant and has a high efficiency.
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63



Pasaea 3. YCTOMUMBOE PA3BUTUE NPEANPUHUMATEJAbCKAX CUCTEM:
HMHHOBAIIMM, YITIPABJIEHYECKHUE CTPATEI'MU U
9KOHOMMUYECKAS BE3OITACHOCTb

E. H. Tynukosa, B. E. llIxypko
B3AUMOCBA3b TEXHOJIOI'HMYECKOI'O YKIIAJIA U YPOBHSA
3KOHOMMYECKOM BE3OITACHOCTH

AHHOTANHSA

B craTthe paccMaTpuBaeTCs B3aMMOCBA3b SKOHOMHUYECKON OE30IIaCHOCTH C YPOBHEM TEXHOJIO-
THYECKOIl OCHANIICHHOCTH Ha TIpUMeEpe TPEeINpUATHs TOpHO-TiepepabaThIBalonieil oTpacin. YBemu-
YEHHE TEXHOJIOIMYECKOro MOTEHIMANa SBIAETCS OCHOBOIONArAIONIMM 3JIEMEHTOM OOecneyeHHs
SKOHOMMYECKOH 6€301acHOCTH MpeIpUaThs B IieaoM. B paborte mpoBeneH aHaan3 TeXHOJIOrHYE-
CKOI'O Pa3sBUTHS LIEMEHTHOH OTPAciM, KOTOpas Hapsly ¢ MeTajlypruei, SHEPreTHKOH U MallMHO-
CTPOEHHEM OIIPe/iENseT YPOBEHb MPOMBIIICHHOTO Pa3BUTHs FOCYAApCTBa H €r0 SKOHOMHYECKYIO
6e3omacHocTh. [TpoBe/ieH aHAIN3 KOHKYPEHTOCIIOCOOHOCTH NPEANPUATHIA LIEeMEHTHOM oTpaciy. Bei-
SIBJICHBI TIPOOJIEMBI Pa3BUTHUSI OTPACIIH U TIPEJUI0KECHEI BAPHAHTHI TEXHOIOTHIECKOTO Pa3BUTHSL.

KiioueBble ¢J10Ba: DKOHOMHYECKas 6€30MaCHOCTb, [IEMEHTHAs! IPOMBILIIIEHHOCTB, CyXOii CITo-
€00 MPOM3BOICTBA, MOKPBIH CIIOCOO MPOM3BOCTBA, KOHKYPEHTOCIIOCOOHOCTS.

IIpousBoncTBo memenTa B Poccuu sBiIsieTcss 0HOM M3 6a30BBIX OTpaciiel MPOMBIIITIEHHO-
ctu. Kpome Toro, nemeHT sBseTcs crenupuiecKuM TOBApOM, IOCKOJIBKY €0 €JHHCTBEHHBIM I10-
TpeOUTENIEM U 3aKa3UYHKOM SIBIISETCS] CTPOUTENbHAs HHAYCTPHUsL. B CBsI3H ¢ 3TUM pa3BUTHUE LIEMEHT-
HOM NMPOMBIIIJIEHHOCTH BECbMa YyBCTBHTEJIBHO K MAJICHIIMM H3MEHEHHSIM B c(epe CTPOHTEIILCTBA
[2,c. 19].

B nenom nemeHTHas HoA0TpAacib MOKa3bIBAET IPUPOCT 00BEMOB pousBoacTBa 3a 2019 ropx,
OJIHAKO CIIPOC Ha MPOJYKLHIO B penenax Poccuiickoit denepanun oueHb HU3KHIL, U3-3a 4ero dax-
THYECcKasi IPOU3BOJICTBEHHAs 3arpy3ka onenuBaetcs B 51 %. B 2019 roxy B Poccun HacunTsIBanoch
58 LEMEHTHBIX MTPOU3BOJICTB C MOJIHBIM IIUKJIOM, a TAK)Ke 7 HOMOJIBHBIX ycTaHOBOK. C 2008 mo 2016
roJibl OBLIO MOCTPOEHO OoJiee 25 HOBBIX TEXHOIOTHYECKUX JIMHHM, YTO XapaKTePH3YIOT LIEMEHTHYIO
HPOMBIIUIEHHOCTB, TI€ TEXHOIOTNYECKOEe OOHOBJIEHUE IO HanOosee OBICTPHIMH TeMmaMu. Takxke
OTMEYaeTCsl CHUKECHHE CyMMapHOTro 00beMa UMITOpTUpYyeMoro 1ieMeHTa B Poccuto: B 2008 rony 3a-
perucTpupoOBaH UCTOPUYECKUI MakcuMyM (7,3 MiIH TOHH), a B 2018 rony noctur 1,5 MiIH TOHH.

PaccmoTpuM auHaMuKy npousBojcTBa U norpebienus nemenra (Puc. 1). Buano, uro nocie
2014 rona, cymMapHoe IIpOM3BOJICTBO LieMeHTa B Poccuu cHusmiock, oqHako ¢ 2018 roga Havyanack
TeHeHnus K pocTy [3]. Crpoc Ha [IEMEHT HIDKE IIPeUIOXKEHHs B 2 pa3a Ha BCeM BPeMEHHOM OTpe3Ke.
B03M0OXHO 3TO CBA3aHO ¢ HEKOHKYPEHTOCIIOCOOHOCTBIO IO HMapaMeTpy KauecTBa OTEYECTBEHHOI'O
LIEMCHTA 110 CPABHEHUIO C 3apyOeKHBIMU MapKamMHu. Takke CTOMT OTMETUTh, YTO B CPEIHEM 3a MO-
cienaue Tpu roaa 35,7 % nementa sxcrioptupyercs B crpansl CHI', npenmymectsenHo B Kazax-
CTaH.

Kpowme Toro, B ycl1oBUsAX HACTYIJIEHUS HOBOI'O BUTKA BCEMUPHOI'O 3KOHOMHYECKOTO KpH-
3Hca, a TaK)Ke NaHJeMUH KOPOHABHPYCHOH MH(EKINN, MHOTHE IEMEHTHBIE 3aBOJ(BI U TOPHO -TIe-
pepabaTsIBaronyie KOMIAHUN MOTYT IOTEPSATHh CBOU IO3UIMU B NMPOAAXKE TOTOBOU IPOIYKIHH,
9KCIIOPTE €€ 3a TPaHully. B CBSI3H ¢ 3TUM BCTaeT BOIPOC O COXPAHEHHH YPOBHS 3KOHOMHUYECKOH
6€30MacCHOCTH NPEANPUATHS, POU3BOANIEr0 LeMeHT? OTBETOM MOXKET CIYXHThb HEPecMOTp
TEXHOJIOTHYECKOTO YCTPOHCTBA NPEANPHUATHS B LENAX MOBBILICHUS €r0 KOHKYPEHTOCIOCOOHO-
CTH.

TexHOJI0rnuecKoe OCHaIIEHHE U BHIOOP TOW MIJIM MHOW TEXHOJIOTHU UIPAIOT HEMAJIOBAKHYIO
POJIb B KaYECTBE POM3BOAMMOIT POIYKIINH, a KaK CICACTBHE, U YCIEIIHOCTH BE/ICHHs OM3HECa KOM-
[IaHUH Ha PHIHKE.

© Tynukosa E. H., lllxypxko B. E., 2020
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Puc. 1. TIponssoxctBo u norpednenue nemenra B mepuox ¢ 2010 no 2019 rox (Paccuurano: [3])

TIpon3BOACTBEHHBIN MPOLIECC FOPHO-NIEpepadaThIBAIOIIEIO MPEANPUATHS, CIEHHATU3UPYIO-
IIEr0Cs Ha MPOM3BOJICTBE LIEMEHTA BBIMVIIUT CJIELYIOIIMM 00pa3oM: 100bI4a I10JIE3HBIX HCKOIIAEMBIX
13 HeAp 3eMJIH (M3BECTHSIK, TJIMHA, THIIC), TOATOTOBKA CHIPhS, O0XKUT B II€YN — MOJyICHHE [IEMEHT-
HOTO KJIMHKepPa, MEIKOANCIEPCHOE U3MEIbUCHHE KINHKEPa, 000rallieHne IEMEHTa Pa3INYHOro Poaa
n06aBKaMH.

Pa3nuyaroT 1Ba OCHOBHBIX CIIOC00A MPOM3BOICTBA IEMEHTA — MOKPBII U CYXO.

CornacHo TEXHOJIOTHH MOKPOTO CIIOC00a MPON3BOACTBA, H3BECTHSK U IIMHA 3aTrPyXKaloTcs B
JPOOHIIKHM, MOCTIE U3METbYCHHUS MOCTYNaeT BOAA, M MPOMCXOJUT MEIKHil MOMOJ KOMIIOHCHTOB B
MmenbHULE. 1o urory obpasyercs cMeTraHooOpa3Hast Macca, KOTOpas Ha3bIBAETCS CHIPhEBBIM IILIa-
MOM, KOTOpast CoiepkHT B cebe okono 50 % Boxpl. Jlanee n3 nutambacceiiHa ChIpbe MOCTYIAET BO
BPAIAIONIYIOCs IeUb, IJe CIeayeT OOKHT, BOA BRIIAPUBACTCS U3 COCTaBa, B MENbHHIIE 100aBIIs-
I0TCSI THIIC U 00ABKH, 110 UTOTY IIOJIy4aeTCs rOTOBas MPOAYKIMs, KOTOpask U3 CHIIOCA CICAYET Ha
YIaKOBKY M OTIPY3KYy [5, c. 131].

Cyxoii crioco6 He TpebyeT MpUMEeHEHHs BOAHBIX CyOCTaHIMI — BCe MPOLECCH IIPOUCXOIST
B CyXOM BHJI€: M3BECTHSK M [VIMHA MMOCTYNAIOT B APOOMIIKH, I/I¢ MPOUCXOAUT UX CyLIKa U Apo6-
JICHUE, JlaJice ChIPbE MPOXOAUT MEIbHUIYy — IPOM3BOANTCS TOHKHUH IIOMOJ KOMIIOHEHTOB, CIIEaY-
IOIIMI JTal — FOMOTCHU3AIMS CHIPbEPO MYKH B TOMOTCHH3AaLMOHHOM CHJIOCE, 3aTE€M CIEHyeT
00XHUT CBHIPHEBOIl MYKH BO BpAIAIONIEHCs EUH, ITOCIE YeTo 100aBiseTcs THIIC, U OCYIIeCTBIIA-
eTCsl IIOMOJI KJIMHKEpa B LIEMEHT B €Il OJJHON MENBHUIIE, YTO SBIACTCS 3aBEPIIAIOIINM TAIIOM.
Takoii crioco6 6osiee SJKOHOMUYEH 3a CYET CHIIKCHHS TPYNOEMKOCTH M 3aTPaT Ha MOJATOTOBKY
KJIMHKEPHOH CMECH, IPOMCXOANUT YKOHOMUS ToruBa Ha 30-40 % 3a cueT JIMKBUAAIIMHA MOKPBIX
IIPOIIECCOB, HO MpHOOpeTeHne U 00CIy)KUBaHHE 000PYAOBaHUSA B pa3bl JOPOXKE, 3a CUET IIPOU3-
BE/ICHUS YaCThIX PEMOHTOB B CBS3H C OOJIBIINM IbLICOOPa30BaHUEM.

B tabmmne 1 nepeunciieHbl OCHOBHBIE MPEMMYIIECTBA U HEJOCTATKA MOKPOTO U CYXOr'0 CHO-
CO0OB IPOM3BOICTBA IIEMEHTA.
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Ta6muma 1

[MpeumyniecTBa 1 HEAOCTATKH MOKPOTO U CYXOT0 CIoco0a MPOU3BOCTBA [IEMEHTA

Moxpslit crioco6

Cyxoii crioco6

[Ipeumymecta Henocrarku [IpenmymectBa Henocratkun
Huskue 3arpaThl Ha Bonbime Huskue TlepepaboTka TONBKO Of1-
H3MeNbYEHHE CHIPhSI JHEPreTHIecKHe 3a- SHEpreTHIecKue HOPOJTHOTO XHMHYIECKOTO

TpaThl 3aTpaThl COCTaBa ChIPbs

VYcnennas nepepaboTka

Bpricokast maTepua-

Memnbiuii 06beM

Bricokue nznepxku Ha

HUCTOYHHUKOB

Ppa3Hoo0pa3HbIX JIOEMKOCTb O0XKHI0- | TMEYHBIX [a30B, BO3- | OOCIY)KUBAHHE U PEMOHT
KOMIIOHEHTOB BBIX IIEYEH TIPU He- | MOXKHOCTB MOBTOP- obopynoBaHus
XMMHYECKOTO COCTaBa | OOJBIIOI MPOU3BO- | HOTO UCIIOJIB30Ba-
CBIPbS JMTEIIBHOCTH HUS IS CYIIKH
KOMIIOHEHTOB
Beicokue npou3Boj- Heob6xoaumocTh Bricokas Bricokoe
CTBEHHBIE MOIITHOCTH MOIIHBIX IIPOU3BO/ICTBEHHAS neUTe0Opa3oBaHne
nedeit o0Kura HCTOYHHKOB BOJIBI MOIIHOCTh
Menbliee OtcyTeTBYeT Beicokue
bUIe00pa3oBaHue HE0OX0UMOCTS B HUHBECTULIOHHBIC
HaJINYUU BOJHBIX BIIOXKCHUS

PaccuntaHo: coCTaBIeHO aBTOPOM
Takum 006pa3oM, OCHOBHO# HEZIOCTATOK MOKPOTO CII0co0a — 3HAYNTEIIBHBIN 3aTpaThl Ha SHEP-

TeTHYECKHE PECYPCHI, YTO 3HAYUTEIHHO YBEINYMUBACT KOHEUHYIO cebecToMMOCTh mpoaykra. Cyxoit
croco0 MPOM3BOJCTBA LIEMEHTAa OTIMYACTCS JOPOTOBH3HON 000PYIOBaHUS H €r0 OOCIY)KUBAHHS, &
TaKKe OOJIBIIEH SKOIOTHYECKON OMTACHOCTHIO ISl OKPYKAOIIEH CPe/Ibl, YTO COOTBETCTBEHHO BIIEYET
0OoJIBLINME KAaUTAJIOBIOKEHUS HAa YCTPAHEHHUS TAHHOTO HeJocTaTka [0, ¢. 8].

AHanmmM3 CTPYKTYpbl 3aTPaT MOKPOTO M CYXOr0 CIIOCO0OB MPOM3BOICTBA LIEMEHTA, MPEICTAB-
JICHHBII Ha pHC. 2, OKa3aJl CIEAYOIIee.

MokKpblit cnocob Cyxoii cnoco6

W AMOpTH3aUMA

LE:E]

B Coipbe 1 p [ ] P prua

3apaBoTHas naata B O6cnyxuBaHue
W [poune pacxoabi

Puc. 2. CpaBHeHue o€l ce0eCTOMMOCTH IPOM3BO/ICTBA LIEMEHTA CyXUM U
MOKpEIM criocoboM (PaccunTano: aBTopom)

IlepemeHHbIe 3aTpaThl (JIEKTPOIHEPrUs, ra3, ChIpb€ U MaTepUalibl) HA HMPOU3BOJICTBO Iie-
MEHTa HIDKE y CYXOro crocoba 3a cYeT MX MEHBIIETO HCIIONb30BAaHU, YeM B MOKPOM cIriocobe.
Kpowme Toro, npenpusaTuio HeoOX0UMO CO31aBaTh PEMOHTHbIE (POHIBI ISl HEIPEPBIBHOTO IIPOU3-
BOJICTBA, PETYJIIPHO HPOM3BOANTH PEMOHTBI, HE O3BOJISAs 000PYI0BAHMIO H3HAIINBATECS U yCTape-
BaTh. UTO KacaeTcs KayecTBa, TO MOTPEOUTEIN OTJAAIOT HPEANIOYTCHUE LIEMEHTY, IPOU3BEICHHOMY
CYXUM CIIOCOOOM B CPaBHEHUH C MOKPBIM.
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DKOJIOrHYecKast COCTAaBIIAIONMAst TAKXKE JOCTATOYHO CHJIbHA, BaXKHA AT YyCTOWYMBOTO 3KOHO-
MHUYECKOTO Pa3BUTHS NPEANPUATHA LEMEHTHOW npomsbinuieHHocTH [S]. [IpeanpusaTus neMeHTHOM
OTPACITH PETYJIPHO IIPOBOAAT MOHUTOPUHT HOBBIX TEXHOJOTHIT M MAIIMH JIJI1 MEHBIIIETO TblIeo0pa-
30BaHUs, BEIOPOCOB B aTMocdepy U 3arps3HeHus Bod. Kak ObIIO BBIACHEHO, CyXOif CIOCO0 Mpous3-
BOZICTBA IIEMEHTA XapaKTEPU3yeTCs BBICOKUM ITBLICOOPAa30OBAHMEM, UTO SABIACTCA OJHUM M3 CyIIE-
CTBEHHBIX HEJOCTATKOB JAHHOW TEXHOJIOTMH Mpou3BozcTBa [1, ¢. 257]. OnHoii U3 nmyTell peneHus
JIAaHHOHM TIpOOJIeMbl SBISIETCSl YCTaHOBKA 3JIEKTPO(GMIBTPOB, KaK CaMbIX 3((EKTHBHBIX CpPEICTB
OYNCTKH OTXOASNIMX Ta30B MPH MPOM3BOACTBE IIEMEHTHOTO KinHKepa. CaMble MmOIymspHble Quib-
TPBI MIBEHIIAPCKOr0 1 HEMELKOTo Mpou3BoacTBa. B Tabnuue 2 npuBeneHb! 6a30Bble XapaKTEPHCTUKH
(UITBTPOB, KOTOPBIE MOKa3aK ceds B paboTe ¢ HAMITYHUIICH CTOPOHBL.

Tabnuna 2
CpaBHeHHe 3IeKTPO(HIBTPOB JUTS IEMEHTHOH IPOMBIIUICHHOCTH

Ne |  Dnexkrpodunastp IIpousBoxacTBo WuBectuuunu, MiIH.pyo Bri6poc, Mr/m’
1 Elex IIIBeiinapus 266 30
2 KHD T'epmanus 310 23
3 Holzfeuerung T'epmanus 287 32

Be3 ucnons3oBanus
125
¢dbubTpa

HcToYHNK: COCTABIEHO aBTOPOM

IMpunuun neficTBust 31eKTpodHIbTPa OCHOBAH HA MCIIOIb30BAHUM SBICHUS MOHU3ALMH ra3a
IIPY  BO3JEHCTBUM KOPOHHOIO pa3psja 3JIEKTPHYECKOro TOKa BBICOKOro Hampsixenus 40-100
ThIC.BONIBT. [Ipy MPOXOXKIECHNUH 3aNBUIEHHOTO I'a3a MEXKAY dIEKTPOJAMM, YaCTHIIBI MBUTH 3apsiKa-
I0TCSl, IBUTAIOTCS M OCEAIOT Ha 3IIEKTPOJAX, a OYMIIEHHBIH ra3 BHIBOAUTCS M3 MEKTPOGUILTPa
Hapyxy.

HecmoTps Ha mpenmymiecTBa Cyxoro criocoba MpoM3BOACTBA [IEMEHTA, OH MEHEe Pacipo-
ctpaneH. [IpoBesieM oleHKY KOHKYPEHIIMM Ha PHIHKE, HCIOJb3Ys nHAeKe Xepdunnani-XupiiMana,
(HHI), xoTopslii onpeaenseTcs ¢ UCIOJIb30BaHUEM CIIEAYIOIIEr0 allrOPUTMA!

HHI = 3y* M

a

y=2 @

T'ne, Q — o0Ommuit 00beM NPOU3BOJCTBA B OTPACIIH;

q — bakTHYecKoe IPOM3BOJCTBO KOHKPETHOTO NPEIIPHATHS.

Jl1s Toro, 4ToOb! MPOAHAIN3UPOBATh KOHKYPEHIHIO [IEMEHTHOMN IPOMBILIICHHOCTH B 3aBHU-
CHMOCTH OT criocoba mpou3BoAcTBa ObuT 0TOOpano 20 npeanpHsATUil HIEMEHTHOI IPOMBIIIICHHOCTH,
SIBITIOIMX CS JIMIepaMu JaHHOTO pbiHKa (Tabunvna 3), mepBble IATh NPEANPUSATUH — IIPEACTABUTEIN
CyXOro cnoco6a nmpou3BoacTa [4].

Tabmnuma 3
Pacuer Unnekca Xephunaansi-XupuiMana
IIpowus-
No Cnoco6 | BOACTBEH- q,
. _r[ Hazpanue TPOU3BOJ- | Has MOILI- | MJIH.TOH y y?
: CTBa HOCTb, H
MJIH. TOHH
1 2 3 4 5 6 7
«benropoackuii eMeHT», .
1 3A0 Cyxoit 4,1 3,69 0,034811 | 0,0012
2 «JIuneuxuement», AO Cyxoii 23 1,84 0,017358 | 0,0003
3 «MopnoBuemenT», [IAO Cyxoi 10,6 7,738 0,073 0,0053
4 “HeB""H“":geMeHTH“K»’ Cyxoii 1.3 0,858 | 0,008094 | 0,0001
5 «[lerepbypruemert», OO0 Cyxoi 2,6 1,742 0,016434 | 0,0003

67



[ponomkenne TadbauIs! 3

1 2 3 4 5 6 7
6 Boponexckuii pummart, |y 3,1 2,821 | 0,026613 | 0,0007
AOQO «EBpolLEeMeHT rpymn»
7 | «WKuryresciue ctpoiivate- |y oy 2 1,6 0,015094 | 0,0002
puaisy, 3A0
8 «Kaskasuement», AO Mokpsrit 3,4 2,686 0,02534 0,0006
9 «KaraBckuit nement», AO Moxkpsrit 1,8 1,17 0,011038 | 0,0001
jo | «ManbuOBCKUIE OPTIANA- | ooy 47 3,713 | 0,035028 | 0,0012
meMeHT», AO
11 «MuxaiinoBuemerr», AO Mokpbrit 2,2 1,188 0,011208 | 0,0001
12 «Ockommement», 3A0 Moxkpsriit 4,5 3,915 0,036934 | 0,0014
13 “H“me"cfg“ HEMEHT 1 Mokperii 2,6 1,17 | 0011038 | 0,0001
14 | «CaBMHCKHIL UCMCHTHBIA 32~ | o 1,4 0,938 | 0,008849 | 0,0001
BOI», 3AO
15 | «ConrmnceBCKuil UMCHT- | \po oy 24 1,92 | 0018113 | 0,0003
HBIH 3aBo», 000
16 «Y bstHOBCKIIEMEHT», AO Mokpblit 2,7 2,43 0,022925 | 0,0005
«Jladapx nuement» («Boc-
17 | xpeceHckueMeHT»), bunuan | MoKpsIit 22 1,188 0,011208 | 0,0001
OAO
«JTacapx memenT» (1. Dep-
18 3HKOBO), 000CO0JICHHOE Mokpbrit 2 1,74 0,016415 | 0,0003
noapazaenenue OAO
19 «Xoncum (PYC)», OO0 Mokpblit 2.5 2,45 0,023113 | 0,0005
20 | Xoreum (PYC) Crpou- |y 1,3 0,845 | 0,007972 | 0,0001
TesbHbIe MaTepuanb»

21 ITpoune Mokpblit 46,3 34,65 0,32 0,1069

HHI i
oomt 10,1205

HHI i
Q 106 s | 0,0071
HHIMOKpblﬁ 0’1 130

€1oco6

HcToYHMK: COCTAaBIICHO aBTOpPOM

OTMETHM rpaHHLbl HOPOTrOBBIX 3HAYEHUH HHEKCA:

HHI < 0,1 — ppIHOK KOHUEHTPUPOBAH, KOHKYPEHLIUS HU3Kast, UMEET MECTO MOHOIOIN3ALIMS.

HHI > 0,1 — peIHOK HEe KOHLIEHTPUPOBAH, KOHKYPEHIIUS BEICOKAS.

Ilo pe3ymnpTaTam pac4eToB MOXHO CIIeIaTh BEIBOJ, YTO CYXOH CIIOCOO, HECMOTPSI Ha €ro OT-
HOCHTEJIbHO HH3KYIO ce6eCTOMMOCTh MOKa HEe Halllel MIMPOKOro mpuMeHeHus B Poccuiickoit mpak-
THKE, HHIIA IPOU3BOJCTBA BCE EIIE OCTACTCS HE3aHATOMH, IEPCHEKTUBBI COBITA MPOIYKIIMH BBHICOKH
HE TOJILKO Ha BHYTPEHHEM PBIHKE, HO ¥ IIOCTaBKaMH Ha BHEIIHHH dKcIopT. Bee npennpustus-npen-
CTaBUTENIH CYXOro CIoco0a TpPOHM3BOACTBA JOCTATOYHO MOJOJBIC, IOCTPOCHHBIE IOCIE
2006 roxa.

ChopMHPOBABIIMICS HEZOCTATOYHO BBICOKHH YPOBEHb KOHKYPEHTOCIIOCOOHOCTH POCCHM-
CKUX IPOU3BOAUTEIICH IEMEHTA 00YCIIOBJICH TEXHHIECKUM COCTOSIHUEM CaMoil IIEMEHTHOH OTpaciy,
KOTOPOE XapaKTepH3yeTCsl BHICOKHM YPOBHEM (DH3UUECKOTO M MOPAIBHOTO M3HOCA IPOU3BOICTBEH-
HBIX MOLIHOCTEH poccuiickux 3aBooB [7, c. 137].
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TeM He MeHee, psA NPEANPUATHI IITAHUPYIOT IPOU3BECTH TEXHHIECKOE IIEPEBOOPYKEHUE U
nepeiTu Ha 6osiee BEICOKOTEXHOJIIOTMYHBIN CII0co0 ¢ MOTHOM MOAGpHU3ALME 000py10BaHHS, ONITH-
MH3anueil BceX OCHOBHBIX (JOH/IOB, @ TAK)XKE PACIIMPEHHS PhIHKA COBITA, YTO B KOHEYHOM HTOTE IIPH-
BeJIeT K yBEITMUYECHHIO YPOBHS SKOHOMHYECKOH 6€30I1aCHOCTH He TOJIBKO KOHKPETHOTO MPEeIIPHATHS,
HO ¥ OTPaciIU IPOU3BOACTBA LieMeHTa 10 Poccun B riemom.
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E. Tupikova, V. Shkurko
RELATIONSHIP OF TECHNOLOGICAL ORDER AND LEVEL
OF ECONOMIC SECURITY

Abstract

The article discusses the relationship of economic security with the level of technological equip-
ment using the example of an enterprise in the mining and processing industry. The increase in tech-
nological potential is a fundamental element in ensuring the economic security of the enterprise as a
whole. The paper analyzes the technological development of the cement industry, which along with
metallurgy, energy and engineering determines the level of industrial development of the state and
its economic security. The analysis of the competitiveness of enterprises in the cement industry is
carried out. The problems of industry development are identified and options for technological de-
velopment are proposed.

Keywords: economic security, cement industry, dry production method, wet production
method, competitiveness.

I'. A. lTu6anos, E. B. Slnun, A. B. Bonsmiakosa, B. E. IlIkypko
TEHJIEHLMHU PBIHKA BO3OBHOBJISIEMOM YHEPTETUKHA POCCUHU U MUPA U
CJIOKUBIIMXCSI HEONPEJEJEHHOCTEM KJIACCUYECKOM SHEPTETUKH
AHHOTAIUS
B nacrosieii paboTe mpeacTaBieHbl TECOPETHYESCKHE TTOIXObI K MOHSITHIO «BO30OHOBIISIEMbIE
HUCTOYHUKH DHEPrun», NMpuBEIACHA KJ'IaCCH(I)PIKaL[I/]ﬂ BO306HOBJ’I5{6MB]X HUCTOYHUKOB DHEPIruu U yKa-
3aHBl OCHOBHBIC TPEOOBAHMUSI U OrPAaHUYCHUS K UX dQ(eKTuBHOMY Hcmonab3oBaHuio. [TokasaHa B3a-
HUMOCBS3b BOS}IeﬁCTBHH I/IHHOBaLH/IOHHOﬁ COCTaBJ’Iﬂ}OILIeﬁ Ha pa3BUTHE aJIbTCPHATUBHBIX B0306HOB-
JISIEMBIX MICTOYHUKOB SHEPTHUH. HpOBCﬂCH aHaliu3 TCHD,CH]_II/Iﬁ ,H06BI‘IPI OHEPIruu B MUPE 3a IOCICAHUE
15 ner. IIpoaHann3upoBaHbl I7100aabHBIC TPSH/IBI B PA3BUTHH YHEPIETUKH, TAKHE KAK COLUAIbHBIC,

© Inbanos I'. A., Slmun E. B., bonpmaxosa A. B., llIxypxo B. E., 2020
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TEXHOJIOTHYECKUE, JKOHOMHYCCKHE, TOTUTHICCKHE, KyIbTyPHBIC, TPEH/IbI B 00JIaCTH OXPAHbI OKPY-
JKarolel cpenbl. BbisBieHbl (GakTopbl HEONPEICTICHHOCTH, CYIISCTBYIOLIME B JHEPreTHYECKOM
cepe. IIpoaHanu3upoOBaHO BIHSHUE TPEHIOB Ha POCCHIO 1 e SKOHOMUUECKYIO Ge30MmacHOCTb. Bol-
SIBJICHBI (haKTOPBI, CACPIKUBAIOLINE PA3BUTHE BO30OHOBIAEMBIX MCTOYHUKOB dHepruu B Poccum.
JlaHa S5KOHOMHUYECKasl OLIEHKA aJbTEPHATHUBHBIX CIEHAPHEB HCIIOIB30BAHUS BO30OHOBISIEMBIX HC-
TOYHHUKOB SHEPTUM U C/ICTIAHBI BBIBOJIBL.

KiioueBble cj10Ba: BO30OHOBISICMbIE MCTOYHHKH SHEPrUH, SKOHOMUYECKas 0E30IIacHOCTS,
CTpAaTerusi SJKOHOMUYECKOTO Pa3BUTHS, SJHEPIreTHYCCKUIT PHIHOK, HMHHOBAIIMOHHOE Pa3BUTHE.

Ha ceronusiinuii ienb Poccust 1 Mup B LI€IOM CTOST Ha IOpOre 0OYepeJHO HHHOBALMOHHON
BOJIHBI, CBSI3aHHOW C DHEPTeTUKOM U JOOBIYel SHEprun B LeNoM. [IpakTHieckn Bce CTpaHbl, HCKITIO-
4asi pa3Be 4TO CTPaHbI TPETHEr0 MUPA, HA TEKYIICH MOMEHT 3aUHTEPECOBAHbI B IEPEX0/IC HA BO300-
HOBJISIEMbIC UITH TaK HAa3bIBAEMbIE aTbTEPHATHBHBIC HCTOUHUKU DHEPTUH, YIUTHIBASI CUTYAIIUIO, CIIO-
JKHBILYIOCS BOKPYT PE3KOTo MaJeHHs LieHbl Ha HeTh Brent.

OpHUM 13 CIOCOOOB TOOBIYM SHEPTUM aJbTEPHATHBHBIM CIIOCOOOM Ha TeppuTopuu Poccuun
SIBJISICTCS. MCHIOJIB30BAHUE SHEPTUH MIPUIMBOB U OTIMBOB bapeHiieBa Mopsi, KapThl pacrpeaeacHus
JIOJITOCPOYHOTO CPETHEr0 TIOTOKA 3HEPTUH BOJIHBI 3a nepuos 1979-2010 rr. [To3BonstoT mpeanono-
JKHTb, YTO CPETHETOIOBBIC 1 CE30HHbIC 3HAUCHUS:

—  MOIIHOCTB BOJIHBI KoJieOneTcs B auamnas3one 15-20 kBt/m

—  OTKpHITHIE YacTh bapennesa mops u 5-10 xBt/m [7].

B nmanHOH cTaTbe PacCMOTPEHBI TEHACHIMH Pa3BUTUS MHPOBOTO M POCCHHCKOTO PHIHKOB
sHepreTuky B riepuoz 2005-2019 ronos, a TakKe c/elaH IPOrHO3 AabHEHIIET0 Pa3sBUTHS SHEpre-
THKH, @ IMEHHO Pa3JIMuHbIX CIOCOO0B J00BIYM U MPOU3BOJICTBA IHEPrHU Ha mepuof 1o 2025 rona,
MPOaHATN3UPOBAHBI TJI00ATbHBIC TPEHABI B PA3BUTHU YHEPIeTHYECKOTO CEKTOPa, a TAKXKE OIlpesie-
JIeHBI (PaKTOPBI, CIEP)KUBAIONINE Pa3BUTHE BO30OHOBIsIEMOl SHepreTHKU B Poccun.

Duepretuka Poccun u Mupa noaaeTcs HUKIMYECKOMY OOHOBJICHHIO JOMUHHUPYIOIINX dHEP-
ropecypcoB M TEXHOIOTHI POU3BOICTBA DHEPTUH, YTO 3aMEUCHO HCTOPHUYECKH U MO3BOJISICT YTBEP-
*JIaTh, YTO PA3BHTHE NPOMCXOAUT B COOTBETCTBHM C IMK/IAMH HHHOBALMOHHOTO Pa3BUTHS 10 U.
Ilymnerepy [1]. Ha kaxmoii rpaHuiie Tak Ha3bIBAEMbIX «MHHOBAIIMOHHBIX BOJH» B ITPOM3BOACTBO
BHE/IPSICTCSI HOBBIN TOMUHHPYIOIINI SHEPTOPECYPC HIIH HOBAsI TEXHOJIOTHS €ro JOOBIUH, YTO O3B0~
JISIeT SKOHOMHUKE MEePeiiTH Ha HOBYIO CTYNECHb Pa3BUTHSL.

B pamkax teopuu M. Illymrerepa MOXHO BBIIEIHTH CIEAYIOLIUE STAlbl PA3BUTHS SHEpre-
THKU:

1) Hcnonb3oBaHHE SHEPTUH BOJIBI;

2) oHeprus mapa;

3) OJIEKTPUYECTBO W JABUTaTEIM BHYTPEHHETO CrOPAHHS;

4) wuedTexumus u HehTenOObUA.

Ha Texymuiit MOMEHT HACUMTBIBACTCS 5 WHHOBALMOHHBIX BOJIH, HO HeTeXUMuUsA U HepTeI0-
ObIya OBUTH OTKPBITHI U BIIEPBbIE HCIIOIB30BaHbI B Hayaste 20 Beka M y)Ke He MOT'YT CYATATHCS HHHO-
BAaI[IOHHBIMHU MJIA XOTS OBl 9KOJIOTHYHBIMHU, TaK KaK TEXHOJIOTHH C TOTO MOMEHTa 0CO00 HE U3MCHHU-
JTHCh, N3MEHUIICS Pa3Be YTO CIOCOO MepeIad SHEPIUH, CHIKAIOUINIT TOTEPH MPOU3BOJCTBA U MO3-
posisttormit yBenmuunth KITJ mo 70 %. CeronHst cTpaHa M MHp B II€JIOM HaXoIsATcs Ha pyOexe
5 (mudpoBuzanus u HHGOPMALMOHHBIE TEXHOJIOTHN) U 6 (3eJIeHast XML ¥ IPOMBIIUICHHAs 9KOJI0-
I'sl) THHOBAIMOHHBIX BOJH [8].

Ilepexon Ha 6 BOJHY MO3BOJUT, CIYCTSI MHOTHE TOJIBI, 3aHSTHCS IKOIOTHUECKON CUTYAIHEi
B MHpE, TaK KaK Iepexoj Ha HOBYIO BOJIHY IPEINoJaraet nepexo/] MpOU3BOACTB Ha SKOJIOTHUECKUE
(BO300HOBIIsIEMBIE) HCTOUHHKH dHeprun (BUD), Takne kak: BeTpsHas SHEPreTHKa, CONMHEYHAs! DHEP-
TeTUKA U TIPUIMBHAS SHEPreTHKA.

CornacHO JaHHBIM MUHHCTEpCTBa 3HEpreTuyeckoro passutus Poccuiickoir denepauuu ¢
2005 1o 2019 rozp! gos HeTAHOM SHEPrETHKU CTPaHbl cocTaBiisieT mopsaka 11,5 %, yronbHol —
32 %, razoBoii — 20 %, atomHoii — 18 %, BUD — 18,5 (BKit04ast THAPOIIEKTPOCTAHIMH, O€3 HUX —
0,04 %, 4TO SBJIAETCA HUYTOXKHO MAJIBIM TOKa3areneM). KonndyecTBeHHbIE JaHHBIC, IPOU3BEICHHOM
sHepruu B PO npencrasienst B Tabmuue 1 [2].
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IIpousBozacTBo snekrposnepruu B Poccuu 3a 2005-2019 roast

Ta6nuua 1

Hedrsnas, | YronbHas, | asoBas, | Aromuas, | ['mapo, Berpsnas, Coney-
TBt*4 TB1*4 TBr*u TBt*4 TB1*4 TBt*4 Has,
TBr*4
2005 111 321 197 149,3 172,9 0,00963 0
2006 118 339 207 156,4 175,3 0,008383 0
2007 120 345 211 160 179 0,00663 0
2008 124 362 221 163,1 167,2 0,005235 0
2009 117 331 207 163,6 176,6 0,0039 0
2010 119 336 206 170,4 1684 0,004186 0
2011 118 337 211 173 165 0,008412 0,012
2012 118 338 212 178 165 0,01678 0,019
2013 117 329 211 173 179 0,044631 0,024
2014 121 333 213 181 170 0,10035 0,029
2015 118 328 212 195 173 0,14513 0,035
2016 119 331 214 197 187 0,17456 0,041
2017 120 339 217 201 188,1 0,2003 0,045
2018 121 341 220 208 190,3 0,2178 0,8
2019 120 341 219 208,6 190,3 0,32 1,13

Paccuurano: [2]

3a aHAJIOTHYHBIA MEPUOJ] B MUPE BHIHO pa3iMduie B OPHEHTALUH MPOM3BOACTB Poccuu n
MHpPA, YTO TOBOPUT O MpUBs3Ke PoccHM K CBOMM MOJIE3HBIM UCKOIIAEMBIM U HEXKEIIAHUE PAa3BHUBATh
aNbTepPHATHBHBIC IPOM3BO/ICTBA.

3a 2005-2019 rompl, coriiacHO JaHHBIM MexayHapoaHoro nentpa World Energy Statistics
Jtoist HepTSHO# PHEPreTUKH cocTaBisteT — 7 %, yronbHo# — 43 %, razoBoii — 20 %, aromHO#i — 12 %,
BUD — 18 % (Bxirovast THAPOAICKTPOCTAHIUH, 63 HUX — 4 %, UTO SABIISICTCA HUYTOXKHO MAJIBIM
nokaszareneM). KomiyecTBeHHbIE TaHHBIC, IPOU3BEACHHON YHEPIHU B MHpPE MPEACTABICHBI B Ta0-

smue 2 [3].
Tabnuma 2
IIpousBoacTBO 31eKTpo3Hepruu B mupe 3a 2005-2019 rojpt
Hedtst | Yromsuas, | [azoBas, Atomuas, | [mapo, Berpsinas, ComueyHasi,
Hasl, TBr*u TBr*y TBr1*u TBr*y TBr*y TBr1*u
TBr*4

2005 1,1 6,65 3,5 2,4 2,041 0,158 0,0055
2006 1,16 7,26 3,58 2,5 2,462 0,161 0,0058
2007 1,17 7,78 3,6 2,45 2,999 0,165 0,006
2008 1,2 7,9 3,75 2,5 3,111 0,166 0,0063
2009 1,18 7,66 3,61 2,45 3,192 0,168 0,0074
2010 1,2 8,11 3,69 2,5 3,282 0,189 0,0081
2011 1,31 8,91 4,1 2,43 3,364 0,252 0,0102
2012 1,39 9,26 4,34 2,45 3,435 0,385 0,0433
2013 1,45 9,52 4,41 2,48 3,521 0,592 0,0612
2014 1,52 9,67 4,7 2,5 3,601 0,643 0,0723
2015 1,62 9,76 4,82 3 3,689 0,682 0,095
2016 1,65 9,86 4,93 3,23 3,731 0,721 0,098
2017 1,67 10,11 5,11 3,37 3,812 0,779 0,102
2018 1,7 10,4 5,3 3,41 3,923 0,861 0,109
2019 | 1,813 10,823 5,528 3,2 4,1673 0,88906 0,12524

Paccunrano [3]
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Ha ocHOBe MMEIOMNXCsl JAaHHBIX U HCIIOIB30BaHHEM METO/1A aHATUTHYECKOTO BEIPABHUBAHHS
JIMHAMUYECKOTO Psifia YPOBHS MPOM3BOACTBA YHEPTHU Pa3INYHBIMU CHOCOOAMH (IS JaHHOTO THIIA
JIMHAMHYECKOTO psfa Hauboiee MOAXOAWUT JIMHEIHBIA BapHaHT MaTeMaTH4ecKoil (GyHKIum —
y=a+bt) Obu1 crenan nporHo3 Ha 2020-2025 roxsl 1 Poccun u MHpa M MOCYUTAHBI BETHMIHHBI
YPOBHSI IPOM3BOACTBA IHEPTHHU PA3TUIHBIMU criocobamu. Pesynbrarts! [uist Poccun i Mupa npecTas-
JIeHBI B Ta0nule 3 U tadiuie 4 COOTBETCTBEHHO.

Ta6numa 3
ITporuo3 npou3BoACTBa dIeKTpodHeprun B Poccun

Hedrsnas, | Yromenas, | ['azoBas, | AtomHas, | ['mapo, | Berpsnas, | ConHeunas,
TBr*4 TBr*4 TBr*4 TBr1*u TBr1*u TBr*4 TBr*4
2020 120,43 3352 219,12 206,18 196 0,356 1,18
2021 120,86 336,94 219,38 208,89 201,7 0,392 1,34
2022 121,29 338,68 219,64 211,6 207,4 0,428 1,55
2023 121,72 340,42 219,9 214,31 213,1 0,464 1,76
2024 122,15 342,16 220,16 217,02 218,8 0,5 1,97
2025 122,58 3439 220,42 219,73 2245 0,536 2,18
Paccunrano: [2]
Tabmnuma 4
IIporuo3 npon3BOACTBA ICKTPOIHEPIUH B MUPE
Hedrs- | YrompHas, | [a3oBas, | AtomHas, | [uapo, | Berpsuas, | ComHeunas,
Hasl, TBr*4 TBr1*u TBr1*u TBr1*4 TBr1*4 TBr1*u
TBr*4
2020 1,876 11,096 5,716 3,27 4,2833 0,9512 0,13644
2021 1,939 11,369 5,904 3,34 4,3993 1,01334 0,14764
2022 2,002 11,642 6,092 3,41 4,5153 1,07548 0,15884
2023 2,065 11,915 6,28 3,48 4,6313 1,13762 0,17004
2024 2,128 12,188 6,468 3,55 4,7473 1,19976 0,18124
2025 2,191 12,461 6,656 3,62 4,8633 1,2619 0,19244

Paccunrano: [3]

CornacHO Nperpo3HbIM 3HAYEHUSIM, MOXHO C/eIaTh BHIBOJ O YBEIHYCHUH SHEPronoTpediie-
HUS B MHpe B cpeHeM Ha 13-15 %. YBennueHune npou3BoACTBa SHepruu onaronaps BUD (uckirouast
THAPORJIEKTPOCTAHIMHN) B Mupe K 2025 roxy yBennuutcs Ha 28 %, B Poccun Ha 80 % — uTo siByIsieTcst
PE3KHM CKa4KOM B IIPOM3BOJICTBE U BHIXOJ U3 IEPHO/A CTATHALUH.

CpenHuii ypoBEeHb MHCOJISIIIMM CTPAHbI COCTABIIAET Nopsaka 4 kKBT*u/M2, 4ero 10CTaTOUYHO,
JUTSL BEIPAOOTKHU SHEPTUH C UCIIONB30BAHUEM COJTHEUHBIX MTaHeNeH.

Taxoxe ObUTH OLICHEHBI IEPCIICKTUBEI IIepeBoa YHepreTHku PO Ha conHeyHbIe MaHEH, B Ka-
YecTBE MPUMepa IS MocYeTa ObUIH HCIIONB30BAHBI CIIEIYIOIIHE TapaMEeTPhL:

KonuuectBo BeipabaTbiBaeMoit sHepruu 3a nepuog — 1610,3 min. KBr-uac;

Enunopasossle 3atpatsl — 592,5 mitH. pyoineii;

TIpoexrtHsit nepuog — 20 ner.

CornacHo 03By4YEeHHBIM mapamerpam, 3atpaTbl — 1032,2 muH. py0Oiel, BeIpydKa 3a HepHO
coctaBut 2415,4 MitH. pyOiieli, HOACUETHI IPEACTABICHB! B TAOIHIAX 5

Tabmuma 5
Pacuer BBIpyUKH OT epexo/1a COITHEUHYIO DHEPTETUKY
Ton 1-5| 6-10| 11-15| 16-20 | Hroro
TTokazarenun
OTITyCK DIEKTPOIHEPTUH Ha OIITOBOM PBIHKE
py6./KBr*u 399,2 404 404 404 | 16103
Beripyuka, MiH pyo. 114,0 | 121,1 121,1 121,1 | 24154

Paccunrano: [aBTOpOM]
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Taxoxe npoBeAeH MOACYET YUCTOH MPUOBUIH OT peaau3aliy Mepexoa Ha CONMHEUHYIO YHep-
TeTHKY, ¢ BbipaboTkoil 1610,3 muH. KBT-uac snepruu 3a 20 jeT, pe3ynbTaThl IPEICTABICHBI B Ta0-
Jue 6.

Tabmura 6
Pacuer yucToi npuOBLIM OT MEepPexo1a COTHEYHYIO YHEPIEeTUKY
Forl 151 610] 11-15| 16-20 | Hroro

ITokazaTenu

Bripyuka, MiH pyo. 114,0 121,1 121,1 121,1 | 24154
Texymue 3aTpaTbl, MIIH pyo. 3447 | 5256,4 217,4 201,1 | 10322
ITpu6BLIs 0 HATIOTO0OJI0KEHNUSI, MIH PYO. 253,8 336,5 388,4 404,6 | 1383,2
Hanor Ha npu6sus (20,0%), M pyo. 50,6 67,5 77,7 80,9 276,6
Uncrast npuObLIb, MIH pYO. 203,2 269 310,7 323,77 | 1106,6

Paccunrano: [aBTOpoM]

Takum 00pa3oM, Mepexo Ha COMTHEYHYIO SHEPreTHUKY BBITOJICH PETHOHAM M TOCYIapCcTBY B
1enoMm, 3a 12 jiet takoe mpeanpusTHe KaK CONMHEYHAS QJIEKTPOCTAHIINS HAUHHACT PabOTATh «B ILTIOCY,
a K KoHITy 20 roja npuHOCHT 10X0 ropsiaka 1106 miH. py6iei.

Hesxenanne Poccuu HanaauTh 3TO MPOU3BOICTBO BBI3BIBAET BOIPOCHI, BBHY OOLIMPHBIX BO-
JIIHBIX GacCEeHOB CTPaHbl M HEPOBHOCTH penbeda BETPsIHbIC MOPHIBBI MECTAMH JOCTUTAIOT JI0 CTa-
OmwIbHBIX 9-12 M/c, 9TO GoJbIle, YeM B €BPONEHCKUX CTpaHaX, KOTOpbIe Hadyalll Pa3BHBaTh CBOIO
BETPOIHEPreTUKY.

BeisBiieHsl TeHACHIMN POU3BOACTBA SHepruu B Poccuu u mupe 3a 2005, 2019 u 2025 roapl,
aHAJIM3 KOTOPBIX MO3BOJISIET MOATBEPUTH, YTO Poccus B paMKax ajJbTepHATHBHOW SHEPreTHKH ILUIaHH-
PYeT JieIaTh CTaBKy Ha COJTHEUYHYIO SHEPIETHKY, a CPSIHUEC MUPOBBIC TIOKa3aTeIIH MIOKa3bIBAIOT TCH/ICH-
IIMIO Pa3BUTHS BETPSHOU SHEPIeTHKH, 0 KOTopoi Poccust mouemy-To 3a0biBaet [5]. bonee moapo6Ho mo-
KazaTesu pacrpeelieH s IIPOU3BOACTB SHepruu B Poccun u Mupe npeacTaBieHsl Ha puc. 1 u puc. 2.

IMokaszarenu 1o6bruu sHepruu B P ¢ 2005 o 2025 roasr

il

Poccua, 2005 ropg, Poccus, 2019 ropg, Poccua, 2025 ropa,
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Mruapo, TBT*y seTpsAHas, TBT*y M conHeuHas, TBT*y

Puc. 1. Pacnpenenenne no6srau sueprun 8 PO ¢ 2005 mo 2025 roas! (paccuurtano: [2]).
IMokazarenu g06brun dHepruu B Mupe ¢ 2005 o 2025 rozsr
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Puc. 2. Pacnpenenenue 1o0s14u suepruu B mupe ¢ 2005 mo 2025 roast (paccuutano: [3]).

73



Tlo monyuuBmuMes moacueraMm, B 2025 roay B Mupe OyzaeT mpousBoautcs nopsiaka 4,7 %
sHepruu onaronaps BUD, B Poccuu ke k 2025 rony npornsabiBacTcs CTabUIbHOE CHUKEHUE 3aBU-
CHMOCTH CTPaHbI OT YTOJBHBIX 3amacoB. Ha ceroqHsIHumiil 1eHpb CyIecTBYeT JOCTATOUHO «3EJICHBIX)»
CTaHIapTOB U TapH(oB, YCTAHOBIECHHBIX Ha TEPPUTOPHH Poccuu, IUIsl IITaBHOTO BBIBOJA CTPAHBI U3
3aBHCHMOCTH OT HCUEPIIAeMBIX YHEPTeTHUECKUX PECYPCOB.
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G. Shibanov, E. Yalin, A. Bolshakova, V. Shkurko
RENEWABLE ENERGETICS MARKET TRENDS IN RUSSIA AND THE WORLD AND
FORMED CLASSIC ENERGY UNCERTAINTY

Abstract

In this paper, theoretical approaches to the concept of "renewable energy sources" are presented,
a classification of renewable energy sources is given, and the main requirements and limitations for
their effective use are indicated. The interrelation of the impact of the innovative component on the
development of alternative renewable energy sources is shown. The analysis of trends in energy
production in the world over the past 15 years. The global trends in the development of energy, such
as social, technological, economic, political, cultural, environmental trends, are analyzed. The un-
certainties that exist in the energy sector are identified. The influence of trends on Russia and its
economic security is analyzed. The factors hindering the development of renewable energy sources
in Russia are identified. An economic assessment of alternative scenarios for the use of renewable
energy sources is given and conclusions are drawn.

Keywords: renewable energy sources, economic security, economic development strategy, en-
ergy market, innovative development.

M. M. Rahaman
THE ENERGY SECTOR OF THE BANGLADESH AND THE OPPORTUNITIES
FOR THE FOREIGN INVESTORS
Abstract
Energy is the vital key factor which indicates the development of any country. If we focus on
the world, we can see that those countries are developed in this world who could utilize their sources
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of energy in proper way. Bangladesh is a developing country. Last 2 decades the Gross Domestic
Product (GDP) of this country is growing rapidly and if we see the secret behind it, we can find that
the new master plan and infrastructural developments of the energy sectors are responsible. These
fueled the sustainable development of Bangladesh [1]. At this moment, more than 90 % people of
Bangladesh are using electricity. According to the new master plan, government committed to pro-
vide the electricity for its all citizens in affordable price within 2021. New master plan tries to remove
the obstacles for privates and foreign companies with giving some extra facilities. At the same time
government also establish several power plants, which will stop these private and foreign companies
to manipulate this sector. In this paper will try to focus on the electrical energy sectors of Bangladesh,
the forecast the growth and future demand of these sectors, advantages, limitation and opportunities
for the local and foreign investors. So, as a beginner anyone can get a clear idea about the electrical
sectors of Bangladesh. At the end of this paper will also provide a conclusion with some recommen-
dations for future works.

Keywords: Bangladesh, Gross Domestic Product (GDP), Energy sector, Sustainable develop-
ment, Electricity, Power plant, Foreign investor.

Hundreds of years ago people never imagined that they will live in this modern life. To main-
tain this modern life of human community and to make this life more comfortable, many important
inventions were discovered. There is no doubt that the most important of these inventions is electricity
on which our current modern life is totally dependent. The importance of this electricity we can un-
derstand better when we try to spend few minutes without it. This is an indicator which indicates the
importance of electricity in our lives [2]. To run all modern technologies, we need power and we can
gain power from different sources. We convert power of different sources to electrical energy. Be-
cause electricity is weightless, easier to transport and distribute, so it becomes the most efficient way
for consuming energy.

For this reason, we need to establish power plants from where we can produce electrical en-
ergy. There are several types of power plants. Base on the fuel, we can divide in 2 parts- conventional
power plant and renewable power plant. In conventional energy system use the fossil fuels, such as
oil, coal, gas and renewable energy is that type of energy, which is obtained from renewable sources,
naturally restocked on a human timescale. For example - sun light, wind, rain, tides, waves and geo-
thermal heat. The present renewable energy arrives from biogas, hydro power, solar and wind.

It is known that energy plays a vital role for reducing poverty, economic growth, sustainable
infrastructure development and security of a country. However, since the independence of Bangla-
desh on 1971, this country has struggled adequate electricity to meet its own demand. And if we
investigate the reason behind this, we can see poor pricing, corruption, old infrastructure, and gov-
ernment polices created obstacles. At the result electrical energy sectors failed to attract private and
foreign investors. Also, shortage of electricity created electricity crisis in the country and blocked the
development activities [3].

On the past decade Bangladeshi government created a new master plan for the electricity sec-
tors and committed to provide the electricity for its all citizens in affordable price within 2021. New
master plan tries to remove the obstacles for privates and foreign companies with giving some extra
facilities. At the same time government also establish several power plants which will stop this private
and foreign companies to manipulate this sector.

Present Situation of the Electricity Generation in Bangladesh.

Economy of a country directly linked to the energy growth of a country. At present, total
electricity generation capacity is 19428 MW as of September 2019 [4]. Electricity production of
Bangladesh can divide on 2 time zones — 1. From (1971-2008) and 2 from (2009-2021). From 1971
-2008 due to government policies, corruption, system loss, old infrastructure of the transmission sys-
tem, the electricity generation was around 5GW and it was much lower than the demand of electricity
on that time. Due to this reasons, everyday people faced load shedding several times in the day. The
village condition worse than the cities. They get electricity for few hours in a day. Then on 2009 new
government created a master plan by considering current demands on that time and future demands.
Government established new power plants, modernize the grid system. At the same time opened this
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sector for local and foreign investors. So, the demand and production electricity are increasing day
by day.

To meet the cumulative demand of electricity Bangladesh produces more than 95 % of the
electricity from conventional energy sources such as coal, oil and natural gas. And the main and
cheapest source of energy in Bangladesh is natural gas. But the Bangladesh Petroleum Exploration &
Production Company Limited (BAPEX) announced that 75 % of the commercial energy of the coun-
try which is likely to be depleted by 2021 and then Bangladeshi people face the problem of energy
crisis. This shortage of energy can be solved by the proper utilization of abundant renewable energy
sources such as solar, biomass, biogas, wind, hydro power. So, the government and non-government
organizations are working both independently and jointly to promote renewable energy technologies
(RET) throughout the nation. On table 1 provides the present update of the power sector in Bangla-
desh.

Table 1
Power Sector Details of Bangladesh [5]
Till 2009 Till 2020
Power generation capacity 4942 MW 19428 MW
Imported electricity 0 1160 MW
Number of power plants 27 136
Transmission lines 8000 km 11650 km
Distribution line 260000 km 542000 km
Access of electricity 47 % 92 %
Per capita power generation 220 kwh 510 kwh
Number of customers 10.8 million 35.1 million
Avg. system loss 14.33 % 9.35%
Annual budget - $3059 billion

3. Facts Need to Consider for Investing.

When comes the investing issue for doing business in a country we need to focus various
issues, such as — place of investing, infrastructure of that location, type of business, resources, man-
power or the technical persons, extra facilities or incentives, government rules and regulation, mar-
keting and revenue etc.

3.1 Places:

Before building a power, plant need to select a suitable place. This place selection depends on
the type of power plant. Such as conventional power plant (coal, gas, nuclear power plant) need to
build beside the river/lake. This type of power plant needs a large amount of water for cooling the
combustion chamber of generators. If its wind power plant needs to select location beside the sea or
that area with 8.5 to 12 kph wind speed. Also depends the source of fuel, from where power plant
utilizes the fuel for producing electricity.

The area of Bangladesh is 147570 km? and its divided in 7 divisions. And currently around
110 government and private EPZs (Export Processing Zone) are established or going to operate soon.
Its good if new power plants run beside these EPZs. Also, Bangladesh is densely populated country,
so a vast amount of electricity required for domestic purpose. So before establishing a power plant
need to focus on these factors.

3.2 Type of Power Plant:

There are 2 types of power plants — conventional and renewable power plant and these types
of plants depends on the supply of fuel or energy. Before investment in these sectors need to select
the exact type of plant. at this moment around 55 % of the power plants use the gas base power plant.
before it was more than 80 %. But the reserve of the gas in Bangladesh is decreasing. Experts are
thing that if Bangladesh will not get any new bloke with a large amount of gas reserve then within
next 5 years current gas reserve will be finished. Though there is a good possibility for Bangladesh
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to get new gas reserve on its maritime territory, although its not good idea to establish any newer gas
turbine power plant.

Investor can focus on coal, oil or nuclear based power plant. Bangladeshi government is now
investing on coal, oil and nuclear based power plants. Bangladesh has a vast reserve of coal
(2 billion ton) and investors can import coal or oil from other countries and establish those type of
power plants. Bangladesh doesn’t have large reserve of oil (around 56.9 million barrels). There are
25 % power plants runs by furnace oil and diesel and these oils are imported from other countries.
Bangladesh has more than 700 rives but due to huge population and flat landscape its not suitable to
establish hydro power plant. But due to the location in tropical area there is a good opportunity for
solar based power plant. Its possible to get 5 KWh/m /day solar energy.

3.3 Experts or manpower:

Bangladesh is highly populated countries (around 165 million), so easily investors can get
manpower. Moreover, here labor cost is not much expensive. Also, there are more than 120 univer-
sities which produce skilled engineers in different specialties on every year. Investors also can hire
experts from other countries in Bangladesh by following the current rules and regulation of the coun-
try

3.4 Government rules and regulation:

Every country has some rules and regulations which need to follow by all investors, like that
Bangladesh also have some. Past decades there were lots of obstacles for private and foreign inves-
tors. Also needed a long period of time for bureaucratical system. Recently to attracts to the private
and foreign investors in this sector Bangladeshi government reduce the time period for bureaucratical
reason also make new rules and regulation for which investors can easily invest in here. Moreover,
Bangladeshi government provides a large amount of incentives or facilities for the investors.

Incentives [6]:

10 years tax-holiday for the industries which established before 1% January 2012.
Duty free import of construction materials.
Duty free import of machineries, office equipment & spare parts etc.
Duty free import and export of raw materials and finished goods.
Relief from double taxation.
Exemption from dividend tax.
Accelerated depreciation on machinery or plant allowed.
Remittance of royalty, technical and consultancy fees allowed.

on — Financial Incentives [6]:
100% foreign ownership permissible.
Enjoy MFN (most favored nation) status.
No ceiling on foreign and local investment.
Full repatriation of capital & dividend.
Foreign Currency loan from abroad under direct automatic route.
Non-resident Foreign Currency Deposit (NFCD) Account permitted.
Operation of FC account by 'B' and 'C' type Industries allowed.

acilities [6]

No UD, IRC, ERC and renewal of Bond license.

Work permits issued by BEPZA.

Secured and protected bonded area.

Off-Shore banking available.

Import on Documentary Acceptance (DA) basic allowed.

Back to Back L/C.

Import and Export on CM basis allowed.

Import from DTA (Domestic Tariff Area).

10 % sale to DTA (Domestic Tariff Area).

10. Customs clearance at factory site.

11. Simplified sanction procedure.

Z O XN R L~
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12. Sub-contracting with export-oriented Industries inside and outside EPZ allowed.

13. Relocation of foreign industries allowed.

14. Accords Resident-ship and Citizenship.

15. One Window same day service and simplified procedure.

3.5 Revenues/Profits:

Government of Bangladesh import oil and liquid gas from international market in high price
but to reduce the inflation in the country sell that oil and gas much lower rate for the people. This
facility is also available for the investor of power plants. Before making any plant they also make
agreement with government about the fuel supply. It’s necessary to secure the production of the elec-
tricity. Also, we know that if production is less then cost of production increases. So, the depends on
the generation capacity and type of the fuel cost per unit of electricity varies. These private power
generation companies make agreements with Power Development Board of Bangladesh (BPDB). So,
after generation of electricity they can directly sell electricity to BPDB. BPDB is a government com-
pany who is responsible for power generation, transmission and distribution system. In power sectors
need to invest a large amount of money, (more than 100 million dollars). So, in instant investors
cannot get profits. After a log run (8-10 years later) they can get profits.

4. Future of the Energy Sector:

After liberation war Bangladesh got a broken economy, then lack of strong leadership and
corruption it couldn’t move much forward like other countries. But good news is that last 2 decades
it made a remarkable progress. Educational progress, foreign remittance, development of private sec-
tors are the responsible of these progress. Now Bangladesh has more than 33 billion foreign reserve
and last 3 years the GDP of it above 7 % which is 2nd among all over the world. It’s 2nd largest
garments exporter of the world. Around 10 million Bangladeshi works different countries of the
world. All of these helps to make the 33rd largest economy and the size of it around $347 billion in
a year. Economics expect that on 2030 it will be 24th largest economy and size will become $1.5
trillion. This economic expansion will help to increase the per capital income of the people from
21003 (on 2019) to 5700$ (on 2030).

We know that if expense of people increases of the people if income is increases. So, on 2030
per capita income will become $5700 then the demand of electricity will increase from its current
position. Around 6000 heavy industries are running in Bangladesh. Bangladesh has installed 20 GW
capacity, but electricity generation is around 14.5 GW and demand is 16GW. In cities people can
access electricity easily. But in rural areas people are not. Still they are facing load shedding a certain
amount of the time of the day. Moreover, current population of Bangladesh is 165 million and on
2030 it will be 200 million. So, the electricity demand will be increase from 16 GW to 36 GW on
2030. It seems that demand will be increase 3 times higher than the current situation. So, there is a
great opportunity for the investors to fulfill this growing demand and gain profits [7].
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Fig. Forecasting the demand of electricity of Bangladesh [8]
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4. Foreign Investors:

Bangladeshi government makes easier rules and regulation so foreign investors can easily do
their business in here. At this time — ADB (Asian development bank), [FIs (international financial
institution), World Bank, Germany, China, USA, India, Korea, Saudi Arabia, Russia and Japanese
companies are invested in the energy sector of Bangladesh. International financial institutions such
as [FIs, ADB, World Bank are the developing partners of Bangladeshi government. And Bangladesh
is a developing country where it can’t take any project which is funded by itself. So, when government
planned any project in power sectors then it communicates with the friendly nations and financial
institutions. These friendly nations and financial institutions then funded on those projects depends
of their abilities and interest.

Table 2
Foreign investors in the energy sectors of Bangladesh
Investors Amount (USD in million) Projects
Japan 3445 MatarBari Power Plant (1200MW) [9]
USA 84 Combined cycle power plant by BPDP
(3600 MW) [10]
Korea 175 Ashuganj Power Plant 225 MW [11]
Germany 156 Renewable energy [12]
Russia 500 Ruppur Power Plant [13]
Saudi Arab 250 LNG based 3600 MW power plant [14]
World Bank 185 Renewable energy.

5. Conclusion:

The summary of this paper demonstrates that, there is a considerable opportunity for Bangla-
desh to meet its future power demand and thus economic growth through energy sectors, analysis
about the investment opportunities on energy sectors of Bangladesh. Time has come for Bangladesh
to look forward and work in these energy fields to produce electricity rather than importing electricity
from other countries. Though high cost is associated with the energy projects necessitates for further
research and technological developments in this area. Bangladesh can create a comprehensive policy
framework which accelerates the growth of energy sectors and fulfil its demand. Therefore, the Gov-
ernment and the Private sector should work hand in hand to emphasize more on energy sectors and
produce electricity to solve our power crisis problem [15].
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M. M. Paxaman
SHEPTETUYECKHUIA CEKTOP BAHIJIAJEII U BO3SMOYXXHOCTH
JJIs1 ”THOCTPAHHBIX

AHHOTAUMsA

Munuiickas nUBUIM3anus IPECTaBIACT cOO0H 0COOBIH CITydail MyJIbTH- U BHYTPHKYJIBTYPHOU
M3MEHYMBOCTH. Y HHKAJIbHOCTh CUTYAllMH MHOTOMEPHA, OCKOJIbKY OHA OCHOBaHa Ha Mudoornye-
CKMX M JIOTHYECKHX TpaHchopManusix. MeTomoI0r s MCCIIeA0BaH S 3aKIF04ACTCS B KAUECTBEHHOM
CPaBHUTEIILHOM aHAJIN3€ 3HAKOBBIX U YCIEIIHBIX HHIMHCKUX (HUIILMOB, SBJISIOMUXCS IPKUMH HH-
HOBAIIMOHHBIMU COOBITHSIMH B COBPEMEHHOM ayIHOBH3YyalbHOM HCKyccTBe. CpaBHEHHE OTpaHH-
YEHO JIByMs KDYITHBIMU KHHOPbIHKaMH, a UMeHHO VHauniickuM u Poccuiickum (BKJIIOYast O3/IHECO-
BETCKHI IIEpUO/) 3a MOCIIEeAHNE TTOIBeKa. B cTaThe BBIIEIAIOTCS CyliecTBeHHbIe uepThl MHaniickoro
KyJIbTYpHOTO MEHTAINTETa, KOTOPhIE MOUICPKUBAIOT OOJUTHBYACKUH (eHOMEeH; aHaIM3HPYyIOTCs
nHANNHCKNE (UIBMBI KaK KyJIbTYPHBIC KSHCBI, H, HAKOHEL, IPEUIaraeTcsi CIIeKTP BO3MOXKHOCTEH,
CBS3aHHBIX C PEAIbLHBIMU COOBITHAMY B IIPOU3BOJICTBE U MPOBHKEHUN OOJUIMBYJICKHX (DHIBMOB B
WHpaun 1 3a ee npeenamMu, akLeHTHPYs BHUMaHHe Ha KOHTEKCTE COBPeMeHHOI Poccnn.

KiioueBble ciioBa: KynbTypHble Bapuaiuy, MHIMICKHIT MYJIBTHKYIBTYPaIn3M, S3bIK KyJIb-
Typsl, BotuBy 1 B Poccuu, GpeHOMEH COBPEMEHHOTO KHHO.
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A. M. Talaat
MOTIVATIONAL AND CHALLENGES IN MIDDLE EAST
AND NORTH AFRICA (MENA)

Abstract

This report is about how entrepreneurs can contribute more to the quality and direction of eco-
nomic and social development in the Middle East and North Africa (MENA) region. Economic
growth in the Middle East has been remarkable since 2004, mainly because of higher oil prices.
Rapid job growth has followed, driven mainly by the private sector. Yet the region still faces two
important challenges: the first is to create better jobs for an increasingly educated young workforce;
the second is to diversify its economies away from the traditional sectors of agriculture, natural re-
sources, construction, and public works and into sectors that can provide more and better jobs for
young people — sectors that are more export oriented, labor intensive, and knowledge driven. These
goals can be achieved only by more innovative and diverse investors. In this, the private sector must
play an even bigger role than in the past.

The region also faces another important challenge — empowering women — particularly in the
economic and political spheres, where their participation remains the lowest of any region. Some
decades ago men were less educated and constituted a mere fraction of the region’s human capital.
Barriers that held them back levied a relatively smaller economic cost than today, now that women,
after decades of investment in their education, account for nearly half the region’s human capital,
especially among the younger generations.

Keywords: Entrepreneurship, Access to finance MENA, Institutional environment, MENA
region Start-ups, East Asia and Pacific (World Bank region), Gross domestic product, Human De-
velopment Index, MENA Middle East and North Africa, Organisation for Economic Co-operation
and Development, principal components analysis, Unrealistic optimism.

Miami, Florida — More than 40 % of entrepreneurs in 35 of 50 countries agree or strongly
agree that their motivations to launch a business are to make a difference in the world, according to
the Global Entrepreneurship Monitor’s (GEM) latest Global Report.

Many companies have put a priority on pursuing purpose in recent years. This finding indi-
cates that so too are entrepreneurs. There were stark differences across countries: India, South Africa
and Guatemala had the highest percentage of entrepreneurs whose motivations are to make a differ-
ence in the world.

Fifty economies participated in the GEM 2019 Adult Population Survey (APS) and more than
150,000 individuals took part in extended interviews as part of the research.

The GEM results confirmed that accumulating financial wealth is also an important motivat-
ing factor. More than eight out of ten of those starting a new business in Iran, Qatar, Pakistan, India
and Italy indicated that building great wealth or income has motivated them. This compares to less
than two in ten in Norway or Poland.

“The desire to get rich and create wealth will clearly not go away, nor should it. These findings
do demonstrate that individual wealth creation is by no means the only driver for entrepreneurs. The
new generation of entrepreneurs increasingly tend to be aspirational in other ways,” said Niels Bosma,
Professor at Utrecht University School of Economics and Chair of the GEM’s Board of Directors.

Women starting a business are more likely to agree with the motivation of making a difference
to the world. Men starting a business are more likely to agree with the motives of building great
wealth or high income, or of continuing a family tradition.

The motivations of entrepreneurs may also be indicative of disruption or job insecurity in
many economies. In 35 of the 50 economies, over half of adults starting a new business agree with
the motive “to earn a living because jobs are scarce”. Women were also more likely than men to agree
that earning a living because jobs are scarce is an important motivation.

“This is important evidence of the potential and current contribution of entrepreneurship to
several of the UN Sustainable Development Goals,” said Aileen Ionescu-Somers, GEM Executive

© Talaat A. M., 2020
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Director. “It is also encouraging to see the substantive evidence of ‘purpose-driven’ entrepreneurship
taking hold at the grassroots level, demonstrating the collective will for future business sustainability.
We will continue to research new questions that provide policymakers and other actors in the entre-
preneurial ecosystem with credible data to make informed decisions.”

Latin America & Caribbean have highest levels of Total Early-stage Entrepreneurial Activity
(TEA).

Within the 50 economies participating in the 2019 GEM Global Report, the six highest levels
of TEA are all in the Latin America and Caribbean region. TEA varies from 5 % of adults or less in
Italy, Pakistan, Poland and Japan to well over 35 % in Chile and Ecuador.

A good indicator of sustained health of entrepreneurship in an economy is the level of Estab-
lished Business Ownership (EBO). Less than 2 % of adults are running mature businesses in Puerto
Rico, Egypt, Mexico and Oman, compared to 20 % in Madagascar, 16 % in Brazil, 15 % in Guatemala
and Ecuador and 14 % in Greece.

Switzerland tops for ease of starting and developing a business.

Last year GEM introduced the National Entrepreneurship Context Index (NECI), a measure
of the ease of starting and developing a business. In the latest report, Switzerland topped these rank-
ings among the 54 countries involved in the study, followed closely by the Netherlands, Qatar, China
and the United Arab Emirates.

Data from NECI was derived from the 2019 GEM National Expert Survey (NES) in which
national experts are asked to assess the national environment for entrepreneurship in terms of 12
GEM-defined framework conditions.

Physical Infrastructure is universally rated the most well-developed of the framework condi-
tions that support entrepreneurship. Entrepreneurship Education at the school-level is universally re-
garded as the least developed, weakest condition.

U.S. entrepreneurship levels on an upward trend over 19 years.

The average level of both entrepreneurial activity and established business ownership in the
United States has trended upwards for the past 19 years, according to the report. In addition, entre-
preneurial attitudes flourish in the U.S. with 7 out of 10 adults agreeing that that they are thought by
others to be highly innovative.

In 36 of the 50 economies, more than half of the population believes that they have the skills,
knowledge and experience to start their own business. In the United States, 65.5 % of adults reported
these capabilities perceptions, the highest level on this indicator since GEM started in 1999.

“The positive attitudes about entrepreneurship that we see in the United States, and in many
other parts of world, are an encouraging sign. It indicates that there is both a supply of potential
entrepreneurs and those who may support their efforts. This is all reflective of the visibility, events
and leadership that contribute role models and inspiration for entrepreneurs,” said Donna Kelley,
PhD, Frederic C. Hamilton Professor of Free Enterprise Studies at Babson College.

Employee entrepreneurship taking hold in certain countries, but not yet globally.

Firms are increasingly valuing entrepreneurship skills amongst employees. In the United Arab
Emirates, United Kingdom and Australia, more than 8 % of employed adults are involved in entre-
preneurial activities, such as developing new goods or services, as part of their employment, com-
pared to less than 1 % in 16 of the 50 economies.

“We can infer that employee entrepreneurship has not yet taken hold across the world,” said
Bosma. “Given the changes in organizational and even national culture implied by an employee en-
trepreneurship imperative, such a transition in the work world may be particularly difficult for some
economies, albeit necessary. Institutions need to develop in a stable environment so that attractive,
entrepreneurial jobs are actually available.”

Building on this, new data from GEM shows that for many people starting or running a new
business, ownership is shared with their employer. In 13 of the 50 economies, the level of this spon-
sored new entrepreneurship exceeds the level of independent entrepreneurship.

Academics and policy makers agree that entrepreneurs, and the new businesses they establish,
play a critical role in the development and well-being of their societies. As such, there is increased
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appreciation for and acknowledgement of the role played by new and small businesses in an economy.
GEM contributes to this recognition with longitudinal studies and comprehensive analyses of entre-
preneurial attitudes and activity across the globe. Since its inception in 1997 by scholars at Babson
College and London Business School, GEM has developed into one of the world’s leading research
consortia concerned with improving our understanding of the relationships between entrepreneurship
and national development.

Eight countries in the MENA region — namely Egypt, Iran, Jordan, Lebanon, Morocco, Qatar,
Saudi Arabia and the United Arab Emirates — participated in the 2016 GEM survey. Although Tunisia
did not participate in the 2016 GEM survey, it did participate in 2015. Tunisia’s data from the 2015
GEM survey has therefore been included in the analysis. The remainder of this report will focus on
these countries, providing macro-level insights across the region as well as country-level insights into
the people who participate in different phases of entrepreneurial activity. Although these nine coun-
tries fall within the same geographic region, they are diverse in terms of social and economic devel-
opment, as indicated in Table 1.

Table 1
MENA economies by economic development level a:
Factor-driven economies Efficiency-driven economies | Innovation-driven economies
Iran Egypt, Jordan, Lebanon, Mo- Qatar, United Arab Emirates
rocco, Tunisia, Saudi Arabia (UAE)

Participation in Entrepreneurship across Multiple Phases of Activity GEM model recognizes
entrepreneurial attitudes, activity and aspiration as dynamic interactive components of national en-
trepreneurial environments. Entrepreneurial activity does not take place in a vacuum, and entrepre-
neurial attitudes and perceptions (both societal and individual) play an important part in creating an
entrepreneurial culture. GEM sees entrepreneurial activity as a continuous process rather than as in-
dividual events. As such, the Adult Population Survey (APS) is designed to allow for the measure-
ment and assessment of individual participation across the range of phases comprising entrepreneurial
activity: potential entrepreneurship, entrepreneurial intentions, nascent and new business activity,
progression into established business ownership, and the reasons for business discontinuance. This
process can be viewed as a pipeline, where people participating in each phase are the source of those
potentially advancing to the next phase.

1-Societal Attitudes and Perceptions.

Although not a direct step in the entrepreneurial process, societal attitudes and perceptions
play an important part in creating an entrepreneurial culture. Entrepreneurial activities are carried out
by people living in specific cultural and social conditions, and the positive or negative perceptions
that society has about entrepreneurship can have a strong influence on the entrepreneurial ambitions
of potential and existing entrepreneurs, as well as the extent to which this activity will be supported.
GEM assesses what people think about entrepreneurship as a good career choice, whether entrepre-
neurs are considered to have high status, and whether entrepreneurs garner significant levels of posi-
tive media attention.

Entrepreneurial Activity in the MENA Region.

Table 2
Societal values about entrepreneurship in the MENA countries, with global comparisons
Entrepreneurship as a | High status to success- | Media attention for

good career choice ful entrepreneurship
(% of adult popula- entrepreneurs (% of

tion) (% of adult adult population)

population)
1 2 3 4
Egypt 83.4 87.1 62.1
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Table 2

1 2 3 4
Iran 52.4 80.5 57.9
Jordan 73.5 82.3 74.7
Morocco 79.3 58.7 60.7
Qatar 71.2 80.4 66.7
Saudi Arabia 81.3 78.7 75.9
Tunisia 71.1 72.1 48.3
UAE 75.1 82.3 83.8
Avg. (MENA) 73.4 77.8 66.3
Africa 70.2 79.3 67.2
Asia & Oceania 62.5 68.5 66.2
Latin America &
Caribbean 65.3 64.6 62.7
Europe 57.5 66.7 54.8
North America 64.6 74.0 72.5

N.B 83.4 % of Egyptian adults between the ages of 16 and 64 years in 2016 regarded entre-
preneurship as a good career choice.

Table 2 indicates that overall, people in the MENA region have strongly positive societal
attitudes towards entrepreneurship. On average, almost three-quarters of people in the region see en-
trepreneurship as a good career choice — substantially higher than the averages for all the other re-
gions, with the exception of Africa. In terms of status for successful entrepreneurs, only Africa scores
marginally higher. At the individual country level, the United Arab Emirates, Saudi Arabia and Jor-
dan show consistently high levels of societal attitudes across all three measures. Despite relatively
low levels of media attention for entrepreneurs, Egyptians have the most positive perceptions of en-
trepreneurship as a career choice as well as the highest regard for entrepreneurs. In Iran, on the other
hand, only half the population see entrepreneurship as a good career choice — the lowest regional
score and perhaps surprising for the only factor-driven economy in the sample. Iran also has the sec-
ond lowest regional score for media visibility for entrepreneurs.

2-Entrepreneurial Propensity.

GEM research has confirmed the importance of individuals’ perceptions of their entrepreneur-
ial ability, their recognition of start-up opportunities, how risk-averse they are, and the extent to which
their social networks include entrepreneurs as being instrumental in whether or not they become in-
volved in starting new businesses. GEM considers those who perceive good opportunities for starting
a business, as well as believe they have the required skills, the potential entrepreneurs in a society.
Opportunities (or the perception of good opportunities) play an important role in determining whether
an individual will even consider starting a business. The quantity and quality of the opportunities that
people perceive and their belief about their own capabilities may well be influenced by various factors
in their environment, such as economic growth, culture and education. While opportunity perceptions
demonstrate people’s views of the environment around them, beliefs about capabilities are more re-
flective of self-perceptions. Another factor taken into account is the fear of failure, assessed as the
percentage of the adult population (aged 18-64 years) perceiving good opportunities, who indicate
that fear of failure would prevent them from setting up a business. Fear of failure can be influenced
by intrinsic personality traits, as well as by societal norms and regulations. For the risk-averse person,
the downside risk of failure often outweighs the most promising opportunities, while in some coun-
tries the legal and social ramifications of business failure may act as a strong deterrent, reducing the
pool of potential entrepreneurs.

Table 3 shows that, from a regional perspective, the MENA countries report average scores
in terms of perceived opportunities and capabilities (despite the highly positive societal attitudes to-
wards entrepreneurship shown in Table 2).
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North America and Africa report higher averages in terms of perceived opportunities, while
individuals in Africa and Latin America & Caribbean (LAC) have more confidence in their own
ability to start a business. An encouraging finding is that on average, close to half of people in the
MENA region know a start-up entrepreneur — only Africa reports a (marginally) higher score for this
indicator. At the individual country level, the MENA countries show divergent results.

Table 2 indicates that entrepreneurship is particularly highly regarded in Saudi Arabia, and
the trend continues here with Saudi Arabia displaying the highest level of perceived opportunities, by
a significant margin, as well as the highest level of confidence in their entrepreneurial capabilities.
Seventy percent of Saudi Arabians have access to entrepreneurial role models in their social networks
— 1.5 times the regional average. Lebanon reports encouragingly positive levels of entrepreneurial
perceptions and competencies across all parameters — 60 % of individuals perceive good entrepre-
neurial opportunities, while two-thirds believe they have the skills to run a business and a similar
proportion have access to entrepreneurial role models.

Entrepreneurial Activity in the MENA Region.

Table 3
Entrepreneurial perceptions and competencies in the MENA countries, with global comparisons
Perceived Perceived Know a start-up Fear of failure
opportunities capabilities

Egypt 53.5 46.4 18.9 27.6

Iran 344 59.3 50.6 43.8

Jordan 30.5 48.4 30.6 443

Lebanon 59.6 68.0 66.8 22.5

Morocco 45.0 56.1 43.6 32.9

Qatar 48.4 50.6 30.2 354

Saudi Arabia 81.5 70.7 71.7 394

Tunisia 48.8 59.9 48.9 40.3

UAE 25.8 55.2 61.7 54.4

Average 47.5 57.2 47.0 37.8
(MENA)

Africa 53.6 63.5 51.9 24.0

Asia & Oceania 40.1 40.7 41.7 40.1

Latin America 46.8 64.3 40.9 27.5

& Caribbean
Europe 36.7 44.0 33.7 394
North America 58.1 54.6 33.5 36.2

N.B: The extent to which individuals’ social networks include entrepreneurial role models is
assessed through the question: Do you know someone personally who started a business in the past 2
years?

Read as: 53.3 % of Egyptian adults in 2016 perceived good entrepreneurial opportunities in
their area.

On the other hand, despite strongly positive societal attitudes towards entrepreneurship in the
United Arab Emirates, only a quarter of the population perceives good opportunities in their area (the
lowest regional rate of opportunity perception). This is substantially below the regional average, as
well as the average for all innovation-driven economies that participated in the 2016 GEM survey
(41 %).

The UAE also has the highest fear of failure rate for the region, with more than half of adults
indicating that this factor would constrain them from pursuing entrepreneurial opportunities. How-
ever, it must be noted that fear of failure tends to be more common in developed economies, where
the greater prevalence of alternative career options can create the impression that people have more
to lose by forgoing these other opportunities. Less than half of Egyptians believe they have the skills
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to pursue entrepreneurial opportunities; Egyptians are also least likely to know a startup entrepreneur
(19 %, which is less than half the regional average).

3-Entrepreneurial Intentions.

Potential entrepreneurs see good opportunities for starting a business and believe that they
have the necessary skills, knowledge and experience to start a business. However, perceiving a good
opportunity and having the skills to pursue it will not necessarily lead to the intent to start a business.
Individuals will assess the opportunity costs, and risks and rewards, of starting a business versus other
employment preferences and options, if these are available. In addition, the environment in which
potential, intentional and active entrepreneurs exist needs to be sufficiently enabling and supportive.
A variety of national characteristics could act as deterrents for potential entrepreneurs, for example,
“red tape” which could present unfavorable administrative burdens or high costs to those thinking
about starting a business; access to resources and technical assistance; the attractiveness of the mar-
ket; and the competitive environment. GEM defines entrepreneurial intention as the percentage of the
18-64 year old population (individuals already engaged in any stage of entrepreneurial activity ex-
cluded) who are latent entrepreneurs and who intend to start a business within the next 3 years.

The percentage of intentional entrepreneurs in the MENA region is, along with Africa, higher
than the average for the other geographical groups — more than a third of working-age individuals in
the MENA countries express entrepreneurial intentions (Fig. 1). This is in line with the strongly pos-
itive societal as well as self-perceptions regarding entrepreneurship in the region as a whole. From an
individual country perspective, the MENA countries again report widely divergent results. Egypt tops
the rankings, with almost two-thirds of adults expressing an intention to start a business within the
next 3 years.
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Fig. 1. Entrepreneurial intentions in the MENA countries, with global comparisons

4-Entrepreneurial Activity.

4.1 Early-Stage Entrepreneurial Activity.

Entrepreneurial activities are presented by using the organizational life-cycle approach (nas-
cent and new businesses, established businesses and business discontinuation).

The central indicator of GEM is the Total Early-stage Entrepreneurial

Activity (TEA) rate, which measures the percentage of the population that are in the process
of starting or who have just started a business.

This indicator measures individuals who are participating in either of the two initial processes
of the entrepreneurial process:
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— Nascent entrepreneurs — those who have committed resources to starting a business, but
have not paid salaries or wages for more than 3 months.

—  New business owners — those who have moved beyond the nascent stage and have paid
salaries and wages for more than 3 months but less than 42 months.

Measuring these two types of entrepreneurs is important as it provides the level of early-stage
activity that will hopefully be transformed into established businesses — i.e. mature businesses, in
operation for more than 42 months. Even when individuals have favorable perceptions of entrepre-
neurship and exhibit entrepreneurial intentions, it is by no means certain that this will be translated
into actually starting businesses. It is useful for policy makers to determine the factors that contribute
to the fall off between intentional and active entrepreneurs, as this has a strong influence on the next
stage of the entrepreneurial pipeline — actually starting a business. The entrepreneurship process is a
complex endeavor carried out by people living in specific cultural and social conditions. A variety of
entrepreneurship factors could contribute to individuals’ willingness to engage in entrepreneurial ac-
tivity, for example, “red tape” which could present unfavorable administrative burdens or high costs
to those thinking about starting a business; access to resources and technical assistance; the openness
of the market; and cultural values with regard to entrepreneurial behavior.
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Fig. 2. Total early-stage entrepreneurial activity in the MENA
countries, with global comparisons

Figure 2 shows that there is a marked fall off between intentional and active entrepreneurs in
the MENA region as a whole. In terms of entrepreneurial intention, the MENA region as a whole
reported amongst the highest levels when compared to the other geographical regions. The average
for the MENA region was on a par with the averages for Africa and Latin America & the Caribbean
however; both these regions report early-stage entrepreneurial rates that are double those for the
MENA region. Although the MENA region has, on the whole, positive societal attitudes towards
entrepreneurship, the proportion of early-stage entrepreneurs is 70 % lower than the number with
entrepreneurial intentions. For the majority of MENA countries, there is a fall off between intentional
and active entrepreneurs. This is of greatest concern in Egypt and the United Arab Emirates. Both
these countries have highly positive attitudes towards entrepreneurship, and healthy pools of inten-
tional entrepreneurs. The level of early-stage activity, however, is less than a fifth the number with
entrepreneurial intentions. Egypt reported the lowest score for capabilities perceptions. Capabilities
perceptions may reveal not only people’s skills, but also confidence in their ability to start a busi-
ness—as such; they are likely to play a significant role in the transition from potential to intentional
entrepreneur. Low TEA rates in the United Arab Emirates are likely to be influenced by the low
opportunity perceptions and high fear of failure rates in this country. From an individual country
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perspective, Lebanon has the highest TEA rate by a substantial margin. A fifth of Lebanese adults are
engaged in early-stage entrepreneurial activity — double the regional average. This is in line with
Lebanon’s encouragingly positive levels of entrepreneurial perceptions and competencies across all
parameters (Table 2). Morocco and the United Arab Emirates have the lowest TEA rates (half the
regional average).

Entrepreneurial Activity in the MENA Region.

Table 4
Early-stage entrepreneurial activity (% of population) in the MENA
countries, with global comparisons
Nascent New business Total early-stage
entrepreneurship ownership rate entrepreneurial
rate activity (TEA)
Egypt 8.2 6.6 14.3
Iran 6.9 6.2 12.8
Jordan 4.1 4.6 8.2
Lebanon 9.5 12.1 21.2
Morocco 1.3 43 5.6
Qatar 4.3 3.6 7.8
Saudi Arabia 3.7 7.7 114
Tunisia 5.4 4.9 10.1
UAE 1.3 44 5.7
Average (MENA) 5.0 6.0 10.8
Africa 14.3 9.2 22.7
Asia & Oceania 5.1 5.8 10.7
Latin America &
Caribbean 123 77 19:5
Europe 5.2 34 8.5
North America 9.5 54 14.7

Read as: 8.2 % of entrepreneurs in Egypt in 2016 were engaged in nascent entrepreneurial activity

A discouraging finding is that the MENA region has among the lowest proportions of nascent
entrepreneurs, compared to the other geographic groups (Table 4). Africa, which was on a par with
the MENA region in terms of entrepreneurial intention, has three times as many nascent entrepre-
neurs. Although the nascent entrepreneurship rate for the MENA region is disappointingly low, this
is offset to some extent by a more robust new business rate.

From an individual country perspective, the three countries with the lowest nascent entrepre-
neurship rates all have new business rates that are substantially higher than the nascent rates —more
than three times higher for Morocco and the United Arab Emirates, and twice as high for Saudi Ara-
bia. Lebanon also reports a positive ratio of new to nascent businesses.

4.2-Established Business Activity.

The established business rate is the percentage of the adult population that are owners/man-
agers of businesses that have been in operation for more than 42 months. Information on the level of
established businesses is important as it provides some
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Fig. 3. Established business ownership rate in the MENA countries, with global comparisons

Indication of the sustainability of entrepreneurship in an economy. These businesses have
moved beyond the nascent and new business phases, and are able to contribute to a country’s economy
through the ongoing introduction of new products and processes and a more stable base of employ-
ment. The GEM survey is a point-in-time snapshot of entrepreneurial and business activity around
the world. It does not follow individual entrepreneurs over time, to see how many of them progress
to the established business phase. However, the GEM survey does provide a means through which
the level of mature business activity relative to start-up activity can be examined.

Figure 3 indicates that the MENA region has among the lowest proportions of established
business owners, compared to the other geographic groups — a discouraging finding. The poor sus-
tainability of start-ups and new firms in this region therefore highlights the need for policy interven-
tions aimed at supporting and mentoring entrepreneurs through the difficult process of firm growth.
From an individual country perspective, Lebanon reports the highest rate of established business
ownership. A fifth of the adult populations are established business owners — three times the regional
average. What is particularly encouraging is that the TEA rate and established business rate in Leba-
non are the same — this suggests that support structures for start-ups/new firms in Lebanon are effec-
tive, or that the quality of early-stage entrepreneurs is good. Iran also reports a robust established
business ownership rate and good firm sustainability. The United Arab Emirates and Saudi Arabia
have the lowest rates of established business ownership in the MENA region. This is of particular
concern in Saudi Arabia, whose TEA rate is five times higher than the established business rate,
suggesting a poor level of new firm sustainability in this country.

4.3 Entrepreneurial Employee Activity (EEA).

The Entrepreneurial Employee Activity (EEA) indicator includes the development of new
activities for an individual’s main employer, such as developing or launching new goods or services,
or setting up a new business unit, a new establishment or subsidiary. Entrepreneurial Employee Ac-
tivity (EEA) tends to be negligible in both the factor- and efficiency driven economies; however, it
accounts for a substantial portion of entrepreneurial activity in the innovation-driven group. It is clear
that although the presence of formal job options may decrease start-up activity in these developed
economies, entrepreneurial behavior finds a place within existing organizations. From the employee’s
perspective, conducting entrepreneurial activities from within the safety of a larger organization may
present a more viable option than risking a start-up, particularly where the organizational leadership,
culture and systems foster these efforts. Figure 4 shows that the above holds true for one of the inno-
vation-driven economies in the MENA region. Qatar reports an EEA rate that is the highest in the
region by a substantial margin (almost three times the regional average) and very similar to its TEA
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rate of 7.8 %. In the United Arab Emirates, on the other hand, the low TEA rate is not offset by high
employee entrepreneurial activity. The United Arab Emirates EEA rate is lower than the regional
average, as well as less than half the average EEA rate for all innovation-driven economies in the
GEM sample (5.1 %).

Saudi Arabia shows a robust level of Employee Entrepreneurial Activity-doubles the average
for the efficiency-driven economies.

7.0
6.0
5.0
4.0
3.0
20
) I I I - I =
0.0
& & 3 5 & & o
& ¥ \°‘ *c'bo o‘o S V‘éo Q’QN’ \“ & d'"bo ‘o@ &
“F < & O ks
2 & _’bq-} &
& A & &

H Entrepreneurial employee activity (% of population)

Fig. 4. Entrepreneurial employee activity rate in the MENA countries, with global comparisons

4.4-Business Discontinuance.

Figure 5 shows the business discontinuance rates, defined as the percentage of adults who for
any reason (personal, sale, financial, market, health, business failure, death, etc.) in the last 12 months
decided to exit one or more entrepreneurial activities in which he/she was involved. Information on
the rate of business discontinuance is another potential indicator of the sustainability of entrepreneur-
ship in an economy. Entrepreneurship is inherently risky, and a certain level of business closure is
inevitable when there are numerous start-ups. However, an excessively high business closure rate
could mean that few entrepreneurs are starting viable businesses, or that they are unable to sustain
these businesses. In addition, the entrepreneurship environment may not be sufficiently supportive or
enabling. However, it must be remembered that closure does not necessarily equate to failure. From
a regional perspective, the MENA region has a high rate of business discontinuance. Although Africa
has a higher rate of discontinuance, it also has a substantially higher TEA rate.
The MENA countries also have a ratio of TEA to business discontinuance that is of concern. Across
all the other geographic groups, for every person exiting a business in 2016 approximately three were
engaged in early-stage entrepreneurial activity. For the MENA region, however, for every person
exiting a business there were only 1.7 people engaged in early-stage entrepreneurial activity. Lebanon
is the exception, with three people engaged in TEA for every individual discontinuing a business.
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Fig. 5. Business discontinuation rate in the MENA countries, with global comparisons

It must be noted that the interpretation of the business discontinuation rate is often highly
contextualized. A high rate could indicate low levels of preparations for venturing (capabilities,
wrong perceptions about an opportunity, low level of motivation, etc.). A low rate, on the other hand,
is not necessarily a positive indicator as entrepreneurs may be stuck in “dead” ventures because of
complicated exit regulations, taxation policy, etc. The reasons for business discontinuance are many
and varied. Some reasons could be seen as positive, such as the opportunity to sell, pursuing another
opportunity or planned retirement. On the other hand, discontinuation may be due to lack of business
profitability, problems with accessing finance and running out of working capital. Table 5 shows
some of the reasons given for discontinuing businesses, for the MENA countries.

The most common reason for business discontinuance in the MENA region as a whole is lack
of profitability. A lack of business profitability is consistently cited as the major reason for business
discontinuance across the GEM sample, with a third of business exits in 2016 due to this reason, on
average, across all three development phases. Personal reasons and problems accessing finance are
also fairly common reasons for business exits in the MENA region. In terms of reason for business
exit, therefore, the MENA countries are no different to all other GEM countries, irrespective of geo-
graphic location or economic development level. From an individual country perspective, financial
issues are a particularly pernicious problem in Jordan and Morocco, with lack of profitability or prob-
lems getting finance together accounting for over 70 % of business exits in these countries. Access
to finance, specifically, is a significant problem in Tunisia, with a quarter of respondents citing this
reason. Bureaucracy is an issue in Jordan, Egypt and Morocco, while incidents account for 10 % of
business exits in Lebanon. Business exits because of an opportunity to sell are relatively common in
the UAE and Saudi Arabia, with a quarter of businesses discontinued for this reason.

Saudi Arabians are most likely to exit their businesses as part of a planned exit retirement.

5-Entrepreneurs’ Stories.

The Middle East’s startup ecosystem is booming: 2016 saw nearly $1 billion in venture fund-
ing — up from $200 million the previous year, according to MAGNITT, a Crunchbase-like tracker of
regional deals. Companies from Morocco to the Gulf States are developing everything from new
payment systems to bug tracking software, as well as local counterparts to TaskRabbit and Rent the
Runway. And entrepreneurs here are hoping that the stereotypes will fade, or at least evolve, espe-
cially among the U.S. and European investors whose help they need.
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The enthusiasm was palpable earlier this month at RiseUp, one of the region’s premier entre-
preneurship summits, now in its fifth year. In many ways, it looked like any Western tech conference.
Hoodies and jeans predominated. Flocks of young people flitted about in matching logo
T-shirts. Sleek sofa-decorated stages were backed by thumping house music. But, because this was
taking place in Cairo, there were also flurries of headscarves, swaying palm trees, and periodic calls
to prayer wafting over the campuses where the event was held.

Over 5,000 people showed up, more than double the 2,300 who attended the first conference
in 2013. A handful of Western tech luminaries, like Kiip’s Brian Wong, came to give talks. And an
evening pitch competition, with hefty prizes (by local standards), drew standing-room-only crowds.
“The culture is changing,” said Dalia Kamar, the organizer of this year’s summit. “There used to be
stigma in not working for a big company or a bank. Now, having your own startup is seen as a lot
more attractive.”

Regional conflict notwithstanding, Western techies and VCs remain skeptical because there
have only been a handful of big-ticket exits (notably Amazon’s half-billion-dollar purchase of
Sougq.com earlier this year), and there are only a few potential unicorns looming on the horizon. Many
startups appear to be focused on narrowly local — rather than globally scalable — enterprises. And,
along with the absence of a mature angel-to-VC pipeline, there remain many regulatory obstacles to
founding a new company.

What is promising, though, is the large number of Western-educated techies, like Assaad, who
are giving up stable, lucrative careers in the West and returning home to dive into this emerging
world. U.S.-based tech firms are meeting them there: Famed Silicon Valley VC firm 500 Startups has
created a Middle East specific fund, 500 Falcons, which intends to infuse $30 million into local com-
panies, and the online learning platform Udacity is developing unique, Arab-specific tech education.
Stripe’s Sarah Heck, an executive with the company’s entrepreneur-focused Atlas product, said the
energy in the Middle East has led her to make two trips to the region just this year. “You’d be hard-
pressed to come to an event like Rise Up and not say there’s something interesting going on here,”
she said.

Fast Company chatted with some of the players helping to build the Middle East ecosystem —
from first-time founders to serial entrepreneurs and one would-be unicorn. Here are their stories.

Fig. 6. AHMED MOOR, FIRST-TIME FOUNDER, 33, JORDAN

Company: liwwa. Lending platform that connects small- and medium-sized businesses with
loans from individual investors and larger banking institutions.
CV: Born in the Gaza Strip. Grew up in Sudan, Haiti, Sierra Leone, Nepal. Graduated from the Uni-
versity of Pennsylvania and Harvard University (MPP). Standard & Poor’s.

Founded: 2012. Started operating in 2015. Cofounder: Former senior software developer at
Etsy.
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Results so far: 225 loans to about 170 small businesses. Total underwriting of almost U.S.
$8 million.

Pace of growth: From March 2015 to spring 2016, liwwa underwrote $1 million in loans.
This year, they underwrote that much in November alone.

The Opportunity: Access to capital for Middle Eastern small- and medium-sized businesses
is a $250 billion challenge.

Inspiration: Organizations like the World Economic Forum have identified three primary
large problems globally: climate change, access to healthcare, and access to finance.

When he realized they were on to something: “Shortly after we launched our web applica-
tion, we had about $1 billion in demand. A lot of that was junk demand. We’d never service that. But
it brought home that there’s something to this.”

Fig. 7. TAMER AZER, VENTURE CAPITALIST, 32, EGYPT

Company: A15. A venture capital fund and a venture builder with an ecosystem of 17
portfolio companies generating more than $100 million in revenues.

CV: Raised in Egypt. Graduated from the University of Toronto and the University of
Oxford. Fahrenheit 212 (a global innovation strategy and design firm).

The opportunity for Egyptian startups: Egypt has 90 million people alone. Startups that
find a solution in an emerging market that big have probably found something that will work in other
markets, like India, Pakistan, or China.

How the Middle East can fund its own startups: As wealthy families in the region with
family (investing) offices transition power to younger generations, many are showing interest in
entrepreneurship, funds, direct investing, and in being limited partners.

Why they still need Silicon Valley and other experienced investors: “What we don’t have,
and what we want international investors for, is the experience. I’'m willing to coinvest to learn from

them — about transactions, growth, how they support their organizations, and how they help them
expand internationally.”
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Fig. 8. JOY AJLOUNY, PROSPECTIVE UNICORN, UAE

Company: Fetchr. Courier company that uses mobile phone-based GPS technology to enable
packages to be delivered in parts of the world that lack functional street address systems.

CV: Graduated from George Washington University. Founded and ran a designer boutique in
New York City. Her previous startup, BONFAIRE, a luxury accessories ecommerce site, was ac-
quired by Moda Operandi (owned by LVMH & Conde Nast).

Founded: 2012. Funding: $53 million, including from New Enterprise Associates.

Birth of the partnership: After Aljouny sold BONFAIRE, she was invited to mentor a group
of entrepreneurs from the Middle East. One idea — a GPS-fueled shipping solution — resonated with
her because many packages BONFAIRE sent to the region were returned because shippers couldn’t
find the recipient. Aljouny joined forces with Idriss Al Rifai and began to pitch VCs.

The global significance: “In emerging markets, the transaction doesn’t take place at a laptop.
You’re ordering COD. The transaction takes place at the door. The shipping company is the one
getting your money and closing the transaction. Our numbers are higher than other shipping compa-
nies because we use tech to find the customer.”

Fig. 9. MAI MEDHAT, FIRST-TIME FOUNDER, 30, EGYPT AND UAE

Company: Eventtus. An all-around events management app, whose social component allows
attendees to identify and connect with other attendees.

Accolades: Entrepreneur of the Year, Arabian Business.

Funding: $2.65 million from 500 Startups & Algebra Ventures.

The Dream: To be the No. 1 events platform worldwide.

Inspiration: Medhat and her cofounder went to a startup event in Cairo, but it didn’t offer an
easy way for attendees to identify the people they’d most like to network with. They spent a year
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traveling the world, attending events, to research what tech organizers were using, and discovered
there was a major gap they could fill.

The Opportunity: “Five million events happen every year. $500 billion is spent on events.
And there’s no one player who’s dominating everything. We think we can do that.”

Moment of Distinction: At the Global Entrepreneurship Summit at Stanford University last
year, Medhat was one of three founders who joined President Barack Obama and Facebook founder
Mark Zuckerberg onstage for a discussion about startups.

Fig. 10. ELIE HABIB, SERIAL ENTREPRENEUR, 44, LEBANON

Company: Anghami. The region’s first music streaming and digital music distribution plat-
form.

Founded: 2011. Traction: 57 million users. At any given moment, a couple million people
are using the service.

How music is experienced differently in the Middle East than in the West: Many countries
in the region are conservative and don’t have public meeting places for music — like clubs or concert
halls. Anghami simulated the social aspect of music by creating ways for people with similar tastes
to connect — leading to network effects that boosted virality.

Not an app: Mobile data can be expensive. App downloading — even for apps like Snapchat
and Spotify — is rarer in the Middle East than in the West. Anghami uses a browser-based mobile
progressive web app instead. The company also partnered with 24 mobile operators to exclude Ang-
hami streams from data charges.

Why regional brands have an advantage in emerging markets: “Did Uber succeed in Rus-
sia or China? No, because there isn’t a one-size-fits-all approach. In the U.S., iPhone and Android
are maybe 50/50 of the market. In Egypt, Android is 90 %. When Apple launched in the Middle East
a year and a half ago, people told us, “You’re toast.” But we grew more when they launched. We try
to solve the problems of the local people. The problem that Spotify solved for someone in Sweden is
a different problem than in the Middle East.”
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Fig. 11. ELISSA FREIHA, ANGEL INVESTOR, 27, UAE

Company: WOMENA. Sources startups for direct angel investment by its women members,
and educates women with resources on how to add value to startups.

CV: Emirati-American who grew up in Paris. Graduated from the American University of
Paris.

Accolades: First woman to win Investor of the Year at the Arabian Business Startup Awards.
Arabian Business’s 100 Most Influential Arabs in the World.

Notable Investments: AlemHealth (now a Y Combinator company). Bayzat. Sougalmal.

Inspiration: The funding ecosystem in the Middle East is still nascent, and investors used to
working with traditional asset classes don’t always understand how to find and assess startups.

How the focus on women came about: Many family offices in the Middle East are run by
men, who were skeptical about what Frieha and her cofounder, both women and just 23 when they
started, could teach them.

What Middle Eastern entrepreneurs could do with Silicon Valley money: “A startup [in
the U.S.] that was popular and that crashed was a juicer that was powered by your phone. It raised
$100 million. Do you know how much we could do here with $100 million? $500 million of well-
invested funds could probably bring the Middle East ecosystem up to the U.S.”

Fig. 12. WILLIE ELAMIEN, ACCELERATOR, 33, EGYPT

Company: Flat6Labs. An accelerator founded in Cairo in 2011 that has since expanded to
Dubai, Jeddah, Abu Dhabi, Beirut, and Tunis.

CV: Originally from Sudan. Grew up in England. Graduated from the University of Cam-
bridge. HelloFood (a Rocket Internet company). Now: Managing Director of Flat6Labs Cairo.
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Prominent Flat6Labs Cairo graduate: Instabug (subsequently a Y Combinator company,
now funded by Accel Partners, that was started by two Cairo University students in their senior year).

The quality of Egyptian startups: “Nearly every company is solving a real issue, because
otherwise they have no chance of getting any funding. [In the U.S.,] you can get several million
dollars when you are in prototype or just thinking about the idea. Somebody will just chuck their
money at you. It’s very different here. You really have to demonstrate that you’re solving a challeng-
ing, real problem with scope for growth.”

Fig. 13. MONA ATAYA, SERIAL ENTREPRENEUR, UAE

Company: Mumzworld. The first all-around online marketplace for mothers, children, and
babies.

Accolades: Arabian Business’s 100 Most Powerful Arab Women. Arabian Business’s
World’s 100 Most Powerful Arabs — Generation Next

Milestones: Mumzworld is the largest and deepest catalog of mother, baby, and child prod-
ucts in the region — over 150,000 products, 20,000 of which are exclusive to the company. Some
global brands view Mumzworld as a key distribution channel for the region.

Previous track record: “I came back to the region in 2000 [after having worked overseas for
Procter & Gamble and Johnson & Johnson]. With three other entrepreneurs, we started Bayt [an
online recruitment and jobs search engine]. This was during the internet bust. There was 2 % internet
penetration. No one was online. Even the thought of adding a CV online was inconceivable because
of confidentiality. Leaving the safety of Johnson & Johnson was probably one of the riskiest things
I’ve ever done. But the company was profitable in Year One. Today Bayt has over 450 employees,
and one in every two people online in MENA today have a CV on Bayt.”

A. Tanaar
MOTHUBALMA U BBI3OBbI HA BJIMKHEM BOCTOKE
M B CEBEPHOM A®PUKE

AHHOTANUSA

DTOT OTYET O TOM, KaK IIPeIIIPUHIMATEIb MOKET BHECTH OOJIBIIHI BKIIA/] B KAUECTBO M HAIIPAB-
JICHHOCTb 9KOHOMHYECKOT0 M COLMAIbHOTrO pasButHs Ha bikaem Boctoke DkoHOMHYECKHI pocT
Ha biamkHem Bocroke 6buT1 3aMeuarenbHbM ¢ 2004 rona, riaBHBEIM 00pa3oM H3-3a 6oJiee BBICOKO
LIEHbI Ha He(Th.

Tem HE MEHEe TIepesl PErHOHOM TI0-TIPEXKHEMY CTOSIT JBE BaXKHbIC 3a/1a4n: IepBasi — 9TO CO3/a-
HHE JIyulnne paboune MecTa s Bee 6osee 06pa3oBaHHOI MOI0I0H paboueii CuiIbl; BTOPOE 9TO JIH-
BepcH(HKALHs € YIKOHOMHUKH B CTOPOHY OT TPaJIMIMOHHBIX CEKTOPOB CENIbCKOr0o X03siCTBa, MPH-
POZHBIE PECypChI, CTPOUTEIBCTBO, OOIIECTBEHHBIE padOTHI U JPYTrUe OTpacin. JTo MOXeT obecre-
4UTh GOJIBIIE M JTy4lle PabOYMX MECT JUIsl MOJIOJBIX JIOACH-CCKTOPOB, KOTOPBIC SBISIOTCS Ooliee
OPUEHTHPOBAHHBI HA DKCIIOPT, TPYAOSMKHI U OPHEHTHPOBAHHBIA HAa 3HAHUS. DTH HAIPaBICHUS
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MOTYT TOJIBKO 00Jiee MHHOBAIIMOHHBIMU. B 9TOM, YacTHBIH CEKTOP JOJDKEH UIpaTh eiie OOJIbIIYIO
POJIb, YEM B TIPOLILIOM.

IMepen pernoHOM TaKKe CTOUT €Ille OJ[HA Ba)kKHAs 3ajlaya — PaCIIMPEHNE MPaB U BO3MOXKHOCTEH
HACEeJICHHS )KEHILMHBI-0COOCHHO B 9KOHOMHYECKO#t M noiauTHyeckoii cdepax. Heckonbko aecstuie-
THI Ha3a){ MY>KUYHHBI OHU OBIIM MeHee 00pa30BaHHBI M COCTABJISLIH JIMIIb MAJTYIO YacTh HACEICHUS
peruoHa cronuua. bappepsl, KOTOpbIE CACPKUBAIH UX, HAKIIA/IBIBAIIL OTHOCHTEIBHO MEHBILHIT KO-
HoMHYecknii adexT. CTOMMOCTb, YeM CErojHs, Tenephb, KOraa )EeHIHHbI, 0C/Ie ASCATHICTHH NH-
BECTULIMI B UX 00pa30BaHKe, HA HX JOJIO MPHUXOAUTCS IIOYTH IIOJOBHUHA YEJIOBEUYECKOr0 KarnTaaa
peruona, 0COGEHHO CPEeIH MOJIOIBIX TIOKOICHHIA.

Kuirouesble cioBa: [IpeanprHIMaTenbCTBO, AOCTYM K puHaHcupoBanuio BBCA, uncTHTYIH-
onanbHas cpesia, MEHA o6nactu, crapramsl, Boctrounas Asus u Tuxuii okean (person Beemupaoro
6aHKa), BAJIOBOI BHYTPEHHHUIT IPOAYKT, HHICKC denoBedeckoro pas3sutus, MENA Brmkuuit Boctok
u CeepHas Adpuka, OpraHu3anis SKOHOMIYECKOr0 COTPYIHHIECTBA H Pa3BUTHS, AHAJIN3 TTIaBHBIX
KOMITOHEHT, HEPEATUCTUYHBIH ONTHMHU3M.

E. Vasconcelos-Barrote
SMART CITIES: A HOLISTIC APPROACH TO
A PEOPLE-BASED CONCEPT

Abstract

The purpose of this work is to reorient the concept of smart city in a more simple, meaningful
and people-based manner: Smart cities are urban areas which fulfill the rights of those who dwell
on it. Only a holistic approach can concretize all urban potential in order to generate quality of life
and sustainable economic development through entrepreneurship.

Keywords: smart cities, entrepreneurship, people-based, thing-based.

Introduction

Interestingly, some of the concepts related to Smart Cities mention human quality of life, and
some even mention happiness and healthy of its citizens. However, many concepts are thing-based,
rather than based on people. These concepts focus too much on infrastructure, technologies, data,
internet, etc, but do not say too much about those who dwell on it. However, an inhabited land cannot
even be considered a city, and an infrastructure that does not serve people somehow is completely
useless.

Thus, if the concept of smart cities focus on things, it will be reserved for the elite and for few
— people and countries - that can afford it. In addition, technology will develop endlessly, and the
concept will never be satisfactorily fulfilled and widely accessible. Therefore, the concept of Smart
Cities considered in this paper is: Smart cities are urban areas which fulfill the rights of those who
dwell on it.

Definitions

According to FEHER, “Smart ecosystem has been recently defined by building

new business, society and culture by digital devices and services in networks” (p. 1). She adds
that: “Per definition, a smart ecosystem is associated with a place or system highly related to infor-
mation and communication technologies, ubiquitous sensing, data-driven decisions and cognitive
computing, and optimisation of operations. These ingredients determine the design of smart environ-
ments with an expected final goal of an artificial intelligence driven ecosystem. The term “smart”
describes an intermediate milestone between an initial state of digitalisation and the upcoming artifi-
cial intelligence” (p. 1).

According to ALBINO (2015), “Smartness” in the marketing language is: a more user-
friendly term than the more elitist term “intelligent,” which is generally limited to having a quick
mind and being responsive to feedback. Other interpretations suggest that “smart” contains the term
“intelligent,” because the smartness is realized only when an intelligent system adapts itself to the
users’ needs.

© Vasconcelos-Barrote E., 2020
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Furthermore, ALBINO (2015), while mentioning an IBM corporate document in his paper,
added that: “term “smart city” denotes an “instrumented, interconnected and intelligent city.” “In-
strumented” refers to the capability of capturing and integrating live realworld data through the use
of sensors, meters, appliances, personal devices, and other similar sensors. “Interconnected” means
the integration of these data into a computing platform that allows the communication of such infor-
mation among the various city services. “Intelligent” refers to the inclusion of complex analytics,
modelling, optimization, and visualization services to make better operational decisions (Harrison et
al., 2010).

And, finally, according to him, regarding urban planning field, the term “smart city” is often
treated as an ideological dimension according to which being smarter entails strategic directions.
Governments and public agencies at all levels are embracing the notion of smartness to distinguish
their policies and programs for targeting sustainable development, economic growth, better quality
of life for their citizens, and creating happiness (Ballas, 2013).

Holistic Approach

Nowadays, one of the biggest challenges is related to the administration of resources, what-
ever they may be. As economics teaches, resources are scarce and, therefore, must be systematically
employed. By resources we can understand the physical space, the time, the Nature, the labor, and
the developed technologies.

Cities are located in a physical space with their own characteristics that differentiate them too
much, as there are no two cities in the world with the same geographical location. This location will
influence the determination of its fauna, flora, animals and endemic species, climate, atmospheric
pressure, as well as its archaeological, anthropological and mineral resources in its subsoil. If man-
aged in a sustainable manner, the physical space can bring quality of life to those who live there.

This physical space comprises a non-human structure, as well as a human infrastructure. Hu-
man infrastructure is developed to supply basic needs, such as food, transportation, communication,
among others. To make the water supply viable, underground roads are necessary to reach each fam-
ily. For the supply of energy, generating and distributing energy sources are necessary, as well as an
electrical wiring system.

To make communication possible, telephone cables, fiber optic cables, satellites, as well as
radio communication, among others, are necessary. And, to allow the mobility of both people and
goods, aerial, terrestrial, aquatic and submarine infrastructures are built.

Some of these structures are, by nature, made possible by the State, while others are of private
initiative, or of Public-Private Partnership. Regarding the actions of the State, it must always be taken
into account that they are not characterized as a benefit, but as a counterpart to the taxes collected by
the people.

And therefore, these resources must be well managed with a view to effective the well-being
of those who live in it. Regarding the private initiative, the government must create conditions that
allow an entrepreneurial environment, regulating the performance of private agents and, at the same
time, fostering it.

Nature, used here not only as physical space, but as a living system that encompasses every-
thing we understand as physical space, fauna, flora, living beings, and even the human being. This
perfect system is completely interconnected, both at terrestrial and extra-terrestrial level. That said, a
threat at the local level can have negative consequences at the global level. Similarly, care at the local
level can generate a virtuous cycle at the global level.

With regard to time, it can be said that it is inexhaustible in relation to all who are alive, but
exhaustible in relation to living beings. Therefore, among all resources, it can be classified as the
most scarce. Therefore, cities must be able to provide the maximum quality of life to all those living
in it, for the entire period in which they are located, whether they are natives, tourists or migrants.

As an example, even in some rich and powerful countries, several patients awaiting organ
transplants die from delays due to deficiencies in urban transport systems, whereas several organs —
which could save lives — are discarded. Clearly, in this example, there is mismanagement of space
and time.
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A people-based concept

Therefore, a thing-based concept of smart cities can lead to smart cities that are rich of tech-
nologies, infrastructures, etc. However, that does not necessarily mean that its citizens have their
needs fulfilled. The citizens must not only be aware of its communities needs, but also learn how to
create innovative solutions to change their reality for better. They should take part somehow in the
city’s governance, influencing its political decisions, and also have minimum conditions to entrepre-
neur.

Challenging conditions are emerging in all spheres nowadays, and they require innovative and
creative solutions in order to foster better urban environments. The optimization of information man-
agement can be considered a key fact to govern smart cities, and it is done nowadays, basically,
through the use of new technologies.

If information is well managed, all city’s infrastructures will be interconnected in a virtuous
circle and generate quality of life to people who dwell there. Taken it into consideration, the concept
of infrastructure here will be as broad as possible, to encompass the physical infrastructure, connect-
ing the physical infrastructure — such as roads, bridges, tunnels, rails, subways, airports, seaports,
communications, water, power, etc., the IT infrastructure the social infrastructure, and the business
infrastructure.

Conclusion

Concluding, only a Holistic approach can concretize all city’s potential in order to generate
quality of life and sustainable economic development through entrepreneurship. Therefore, the pur-
pose of this work is to reorient the concept of smart city in a more simple, meaningful and people
based manner: Smart cities are urban areas which fulfill the rights of those who dwell on it.
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C. BackoHcenoc-bappote
YMHBIE F'OPOJIA: XOJUCTUYECKHI MOIXO0/
K HAPOJIHOM KOHIIEITLAA

AHHOTANMs

HCHLIO HaHHOﬁ pa60T1>1 SIBISICTCS IIEPCOPUCHTANS KOHICITITHN YMHOro ropona Ha Gosee po-
CTOM, CoJiepKaTeIbHbI U OPUEHTUPOBAHHBIA Ha JIOAEH crnocod: YMHBIE TOpoJa-3To TOpPOJCKUE
paﬁomﬂ, KOTOPBIC BBIITOJHAIOT IIpaBa TEX, KTO B HUX IIPOJKUBACT. Tonbko HCHOCTHLIﬁ IoaX0a MOXKET
KOHKPETU3UPOBATH BECH FOpO}lCKOﬁ MNOTCHIUAJI B LEJIAX o0ecIieyeHns KayeCTBa KU3HU U yCTOﬁ‘IM-
BOI'0 KOHOMHUYECKOTI0 pa3BUTHA Ha OCHOBE NPEAIIPUHUMATEIIbCTBA.

KiawoueBsble ciioBa: YMHBIE ropoJa, npearnpruHuMaTeIbCTBO, yc‘roﬁqnnoe pa3BUTHE.

101



Pazpnen 4. C1YKEHUE T'OCYJAPCTBY KAK HOBAS ITAPAIUT'MA
IPO®ECCHOHAJILHOM MMOATOTOBKHU TOCYJAPCTBEHHbBIX U
MYHULUIIAJIBHBIX CJYXAIIUX B YCJIOBUSIX

HUPPOBU3ALIUN OBPA3OBAHUSA
A. A. Bypnamesa
YUYACTHE I'PAXKJIAH B ®POPMUPOBAHUHU I'OPOJICKOM CPEIbBI
MYHULHUIIAJIBHOI'O OBPA30OBAHMUS: IPOTUBOPEYNS U ITEPCIIEKTUBBI

AHHOTANUSA

Jliist KoM(bOPTHOTO MPOKUBAHKS HACEICHHS B TOPOJICKOM IPOCTPAHCTBE HEOOXOUMO HX CO0-
CTBEHHOE y4acTtue B Onaroycrpoiictse. Llenb craTb — OLieHKa IOTPEOHOCTH H TOTOBHOCTH XKUTENEH
ropoaa ExarepunOypra npruHUMath yyactre B OpMHUPOBaHUH KOM(MOPTHON rOpoaCKoii cpessl. B
CTaThe PacCMOTPeHa HOPMATHBHO-TIPaBOBasi 0a3a, B KOTOPOii FOBOPUTCSI O BO3BMOXHBIX (hopMax yda-
CTUs rpakjaH B OGiaroycrpoiictse. Jlist OLEHKH FOTOBHOCTH XKUTeJIEH IpUHUMATh ydactue B (op-
MHPOBaHHH FOPOJCKOIT CPeIbl IIPOBEICHO IMIIMPHICCKOE UCCIECAOBAHUE METOOM aHKETUPOBAHMUS
(N=833, 2019). 1o pe3ynbraram UcclIeOBaHHs 3aQUKCHPOBAHO POTUBOPEUHE — TPAKAAHE BBIPa-
JKAlOT TOTOBHOCTH BKJIIOYATHCS B PA3IMYHBIE IPAKTHKHU 110 (POPMHUPOBAHHIO TOPOJCKOI CPEIbI, O/1-
HAKO Ha TEeKYLINH MOMEHT (haKTHUECKH HE YUaCTBYIOT B IpetaraeMbix GopmMax U MEXaHH3Max co-
[JIaCOBaHMsI MHTEPECOB 110 BorpocaM GopMupoBaHus 1 Onaroycrpoiicta teppuropun. Cpeau Bo3-
MOJKHBIX HPUYHH aBTOPOM BBIAIISIOTCS: HEOBEPUE HACEICHHUS K BIIACTH, OTCYTCTBUE a1€KBaTHOTO
MEeXaHH3Ma y4acTHs rpakiaH B (OPMHUPOBAHHH TOPOJICKON CPEIbl, YAOBIETBOPSIOLIETO MOTPEOHO-
CTSIM JKUTEJICH, a TAKKE HEAOCTATOUHBIH YPOBEeHb MH)OPMUPOBAHHOCTH HACEICHUS O pean3alui
(henepanbHOit porpammbl «PopMEpoBaHie KOM(OPTHOI TOPOACKON CPebI».

KiioueBble cj10Ba: ropojckas cpesa, 61aroycTpoiicTBoO, yuacTie rpaxiaH, KoMpopTHas ro-
poJcKas cpena.

Ceroans Gonbluas 4acTh HaceneHus Poccun mpoXkuBaeT B ropoax, HO3TOMY IIPOCTPAHCTBO
TOPOJICKOI CPEbl SBIACTCSA OJHHM U3 IVIABHBIX (haKTOPOB, ONMPEICIAIOIINX Ka4eCTBO XKU3HH POC-
CHICKHX IpaxaaH. ITo 00yC/IOBIMBAET HHUIMUPOBAHUE M PEAIU3ALMIO HALMOHAIBHOTO TPOEKTa
«Kunbé u ropozckas cpenay. OCHOBHEIE IIENTH MPOEKTa — 0OeCeUeHNE JOCTYMHBIM KIITbEM ceMeit
CO CPeJHUM [JOCTaTKOM, B TOM YHCJIC CO3/aHHE BO3SMOXKHOCTEH Ui MPHOOPETCHHUS MU JKHIIbS C
HCHOJIb30BaHHEM MIIOTEYHOTO KPEANTA; YBEIHYEHHE 00beMa XKIIHIHOTO CTPOUTEIBCTBA; OBBIIIIE-
HHEe KOM(OPTHOCTH TOPOJCKOH Cpe/ibl; CO3JaHNE MEXaHU3Ma IPSAMOTO y4acTus TpakiaH B popMu-
poBaHNH KOM(OPTHOH TOPOJICKON CpPerbl; 00EeCIIeYeHNE YCTOHIMBOTO COKPAIEHHS HEIPHTOJHOTO
JUTSL TIPOKMBAHMS KHITHIHOTO GoHaa [9]. OcHOBHOI 1enbio npoekta «PopMupoBaHre KOMPOPTHOI
TOPOJICKOH CpeJibl SIBIIAETCA CO3J[aHNe MEXaHU3Ma IPSIMOTO y4acTHs rpaxkaaH B (HOPMUPOBAHUH KOM-
(opTHOIT TOPOACKOH cpefpl, yBEMHUIeHNE JONIH IPaXkaaH, NPUHUMAIOINX yJacTHe B PEIICHHH BO-
IIPOCOB Pa3BUTHUS TOPOACKOI cpessl [2].

Ha teppurtopun ropona ExarepunOypra neiictByer npoext «PopMupoBaHUe COBPEMEHHOM
TOPOJICKOH cpeJibl B MyHHIMITAILHOM 00pa3oBaHUH «ropoj] ExatepunOypr», peanu3anus KOTOPOro
manupyercs Ha 2018 — 2024 roxsl. lleneBas ycraHOBKa NMPOEKTa — IOBBIIEHHE YPOBHS Onaro-
YCTpOICTBA TEPPUTOPUU MYHHUIMITAIILHOTO 00pazoBanus [3].

Io muenuto I'. 0. Mopo3zogoit, 1. /1. Jle6emnoii, koMhOpPTHOCTh TOPOACKOI Cpe/Ibl SIBISAETCS
BaKHEHIIIMM KPUTEPUEM KadecTBa rOpoJICKOi cpenpl. MccienoBarenu onpenelstoT ee Kak «Cyobek-
THBHOE OIIYIIEHNE N 0OBEKTUBHOE COCTOSHHE TIOJTHOTO 3/I0POBbS IPU TAHHBIX YCTOBUAX OKPYKAkO-
IIeH YeIoBeKa rOPOICKON cpe/ibl, BKIIOYas €€ MPHPOJHBIC H COLHAIbHO-I)KOHOMUYECKHE MOKa3a-
Tenuy [6, c. 149-150]. st koM(bOPTHOr0o MPOXKUBAHKS HACETCHHS B TOPOICKOM ITPOCTPAHCTBE HEOO-
XOJIIMO €ro COOCTBEHHOE YJacTHe B O1aroycTpoiCTBe, BEb aKTHBHOE y4acTHe TPaXkIaH B BOIPOCcax
MECTHOTO 3HA4YCHHMs ABISIETCS OCHOBOH 3(dexTnBHOI paboTEl Oopranos BiaacTH. VMiMeHHO yJacTre
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rpaXkJiaH MO3BOJIIET pa3padoTaTh MPOrpaMMHbIE MEPOIPHATHS 0 (GOPMUPOBAHHIO KOM(OPTHOM ro-
POJICKO# cpejibl, BRIPa0OTaTh CUCTEMHBIN MOJXO0]] OBBILIEHHs KayecTBa U KOM(pOpTa XHU3HU Hace-
JIEHHsI TOPOJIa.

HopmaruBHO-11paBOBOIi 6a30i1 IpexycMOTPEHO HECKOJIBKO (POPM yJacTHs rpaXkIaH B GOpMH-
poOBaHUH ropoAckoi cpensl. B coorBerctBuu ¢ DenepanbubiM 3akoHOM Ne 131-03 «O6 o6mmx
MPUHIAIIAX OPTaHU3ALIKH MECTHOTro camoymnpaeieHus B Poccuiickoii Denepanuny Gopmamu yda-
CTHsI TPaXKIaH B OCYIIECTBICHIN MECTHOTO CAMOYIPABIICHHS SABIAIOTCS: MECTHBIN pedepeHIyM; My-
HHULUNAIbHBIE BEIOOPHI; TOJIOCOBAHHE IO OT3BIBY JEIyTaTa; CXOX IpaklaH; coOpaHHe TpakaaH;
[IPaBOTBOPUYECKAsI MHUITMATUBA FPAXKIaH; TEPPUTOPHAIBHOE O0IECTBEHHOE CaMOYIIPABICHHE; OIIPOC
IpaXiaH; MyOIMYHbIC CIYLIAHUS; KOH(PEPEHINs TpaXIaH; 0OpaIleHHs IPaKIaH B OPraHbl MECTHOTO
camoynpasyeHus [1].

B cdepe KKX u popmupoBaHus ropoACKoi cpeisl Hanboiee pacIpoCTpaHEHbI CISAYIONIHEe
(hopMbI: MecTHBIH pedepeHayM; cXoa, coOpaHue rpaXIaH; TEPPUTOPHAIBHOE 0OIECTBEHHOE CaMO-
yIpaBJICHHE; OPOC TpaXKJaH M oOpallleHne X B OpraHbl MECTHOro camoymnpasieHus. Hanpumep,
PEHTHHTOBOE TOJIOCOBAaHME IPaXkiaH, KoTopoe npoxoauio 18 mapra 2018 roxa, B KoTopom Hacerne-
Hue ExarepuHOypra BeIOMPasoO MPOEKTHI OJIaroyCTPOMCTBA, MOXKHO OTHECTH K ONPOCY TPa)KIaH.
Taxxe AZXMHUHUCTPALMS TOPOZia MPOBOAUT OINPOCH! TPaXkJaH C MOMOIIBIO CBOETO O(MHIMAIBHOIO
HopTaa, Ho JlaHHas (yHKIMs He peannu3oBaHa Ha CUCTEMHOIT ocHoBe. Ha caiite oTcyrcTBYyeT BO3-
MOKHOCTH CBOOOIHOTO JJOCTYIA K HH(OPMaUK O MPOBEICHHBIX OHJIAHH-OIPOCAX, a TAKKE HENb3sI
MIOCMOTPETh, KAaKHe OIPOCHI IIPOBOSATCS ceiuac.

Mumnctpoii Poccun paspaboTan pekOMeHAAIMH 110 OPraHU3aliy OOLUIECTBCHHOTO y4acTus B
peaM3anyy MPOeKTOB KOMILUIEKCHOTO O1aroycTpoicTBa TOPOACKOM CPeibl, B KOTOPOM OIIPE/IEICHBI
pa3nudHble (POPMBI OOLIECTBEHHOTO YYaCTHS: MECTHEIE XKUTENIN H JPYTUe 3aHHTEPECOBAHHEIE CTO-
POHBI MOTYT BBICTYNaTh HHUIMATOPAMH CO3aHUs/PEKOHCTPYKIINH 00beKTa O1aroycTpoiicTsa; npu-
HHMMaTh y4acTHe B Hpoleccax GOopMHUpPOBAaHMS 3aJaHNS HAa IPOCKTUPOBAHUE OOBEKTOB O1aroycTpoii-
CTBa; IPHHUMATh YJacTHE B IPOIECCAaX MPOCKTHPOBAHHS OOBEKTOB OJIarOyCTpONCTBA; IIPUHUMATH
ydacTre B 00CYKI€HUH IPOEKTOB Pa3BUTHUSI TEPPUTOPHU; IPHHAMATH yIACTHE B PEaTn3allUH IPOEK-
TOB U OCYLIECTBIIATL PaboThl, He TPeOYyIOIIUE CIEHAIbHBIX JOIIYCKOB, JIHLEH3UH UIIH BEICOKOIPO-
(heccHOHANBHBIX HABBIKOB; y4aCTBOBATh B OIICHKE KauecTBa M 3()(heKTUBHOCTH PEaIn30BaHHOTO PO-
€KTa, y4acTBOBATh B PETYJISIPHOH OIEHKE HKCILUTyaTalluH TEPPUTOPHUHU W BBIABUTaTh COOCTBEHHBIC
MPEIOKEHUS] 1 MHULMATUBBI [0 yIy4lIeHuto o0bekTa [4]. Takke B JOKyMEHTE IPOIUCAHBI MeXa-
HHU3MBbI OOIIECTBEHHOIO y4acTHsi, KOTOPbIE PEKOMEHAyeT NpoBoguTh MuHcTpoit Poccuu: nposee-
HHe (oKyc-TpymI, padoTa ¢ OTAETbHBIMU IPYIIIAMH II0JIb30BaTeNel, OpraHn3amys MPOEKTHBIX Ce-
MHHApOB, OPraHU3aIHs IPOEKTHBIX MACTEPCKUX (BOPKIIONOB), IPOBEACHHE OOIIECTBEHHBIX 00CYK-
JICHUH, IpoBeJeHHe AU3AiH-UTDP C y4acTHEM B3POCIBIX U AeTell, OpraHu3alus IpOeKTHBIX MacTep-
CKHUX CO IIKOJbHUKAMU U CTY/IEHTAMH, IIKOJIbHbIE TPOEKTHI (PHCYHKH, COYMHEHHS, HOKEJIaHHs], Ma-
KETHI), OIIPOCHI, KAPTHPOBAHHUE, IPOBEACHNE OLIEHKH KCILTyaTalluy TEPPUTOPHH [4].

Hecmotps Ha cymecTBOBaHUE JOCTATOYHO MIMPOKOTO CIIEKTPA BO3MOXKHBIX ()OPM M MEXaHU3-
MOB y4acTust rpax<iaH B pOpMUPOBAHUHU T'OPOJICKOi cpe/ibl, B NHHOPMALHOHHOM II0JI€ C OIpe/ieIICH-
HOHM NEePHOJUYHOCTHIO OCBELIAIOTCSl CHTYallUH, CBHICTENbCTBYIOIINE 00 MX HECOCTOSTEIBHOCTH.
PaccMOTpuM B Ka4ecTBE MPUMEPOB HECKOIBKO KOHKPETHBIX CUTYaIHil.

AKTUBHCTBI c0001IeCTBa «Y JOOHBIN FOPO HAKMCATH 3asBJICHHE HA OYHCTKY IIPYy/ia B IapKe
50-netust BJIKCM, Ha KOTOpOE MOJIyYHIIH ITUCbMO C OTKa30M OT IVIaBbl KOMUTETA 10 0JIaroycTpoi-
cTBy Mapuu Tamapsl biaromarkoBoil. B muceMe roOBOPHUTCS, Y4TO «BOJOEMEI B Iapke 0Opa30BaHBI
BCJICICTBHE H3MEHEHHS pyclaa peKkH MOHACTHIDKH M SBISIOTCS YacThI0 IKOCHCTEMBI IIapKa.
B mensx coxpaHeHUs CI0XKUBILErocs OUOLIEH03a U B3aHMOCBsI3ell BCEeX OPraHU3MOB BBIIIOJIHUTD Pa-
GOTBI I10 OYHUCTKE OT HJIa ¥ JOHHBIX OTJIOXKEHHH JaHHBIX BOJIOEMOB HE IIPE/ICTABIISACTCS BO3MOXKHBIM»
[7]. IIpencraBienHast cUTyalusi MOKET CBHICTEIBCTBOBATE O HE BIIOJIHE YJOBJICTBOPUTEILHOM pa-
00Te YIOJIHOMOYEHHBIX OPTaHOB M0 peanu3anny npoekra «dopmupoBaHne KOMPOPTHOI TOPOIACKOI
cpenbi».

Ha obimecTBenHOE 00Cy X IeHNe Ha caiite MapuH ExkaTepuHOypra ObUT BBIHECEH BOIIPOC O IPO-
€KTe CTPOUTEIHCTBA HOBOTO 3a1a CBEpATOBCKOH (pHUIapMOHUH, T TOPO’KaHEe MOTIIH BEICKA3aTh CBOE
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MHeHHe. ['pakaHe BBICKa3alIuCh MPOTHB CHOCA 3JaHMS U BRIpyOKH dacTH caja BaifHepa. OnxHako
YUHOBHUKH HE Y4JIM MHEHHE YyY4acTHHKOB, Cyib0a MpoeKTa ObLIa pelieHa, MPOCKT ObLI 3aBEAOMO
YTBEPXKAEH Oe3 ydacTus rpaxaaH. MoXHO ckas3aTk, YTO JaHHas Ipoleaypa Obuia mposeneHa ¢op-
MaibHO, 6€3 JalnbHEeHIIero aHaan3a co CTOPOHEI BIacTeit [5].

Camoe HamrymeBIIee coObITHE, KOTOpOoe Mpou3onuio B ExarepunOypre 3a nocieanee BpeMs
SIBJISICTCS] MHIMACHT B ckBepe Ha OKTAOpHCKOH tuioma . MUTHHIHY rpakaaH, KOTOPbIE JUTHIIUCH He-
CKOJIBKO JIHEH, MPOM3OILIN M3-3a TOTO, YTO BIACTh M3HAYaJbHO HE yCIbINIANa, MM HE 3aXoTeia
yCIBIIIATh 00IeCTBEHHOE MHEHHE. B pedepennyme rpaxkaanaM oTKa3aiy, CChIIAsICh HA TO, YTO ITO
CJIMIIIKOM 3aTPaTHO U MOTpeOyeTcst 3HAYUTEIbHOE KOJINYECTBO BPEMEHH IS IIOATOTOBKH. DTOT HH-
LUCHT SBJISICTCS OJJHUM M3 CaMBIX APKHX J0KA3aTENbCTB TOTO, YTO CYIIECTBYIOIIMEC MEXaHU3MBI yua-
CTHS TPaKIaH B pOPMUPOBAHNH T'OPOACKOMN Cpe/ibl He SBIIOTCS 3()(EKTUBHBIMH, a TAKXKE JTOKA3bI-
BAeT, YTO TPaKAaHe 3aHHTEPECOBAHBI B OJIaroycTpOUCTBE POAHOTO TOPOJa, OJHAKO IHAIOT MEXKIY
BJIACTBIO U HACEJICHUEM ULl MEUPHOTO PaspelleH s MPoOIeM MoKa He HajlaKeH.

C 1eJbio BBISIBIICHUS TOTOBHOCTH HAaCEJICHUS BKIIFOYATHCS B IIPOLECC (POPMUPOBAHUS TOPOA-
CKOH cpeJibl OBIIO IIPOBEICHO aHKeTUpOBaHHUe rpakiad. OObeM BEIOOPOYHON COBOKYITHOCTH COCTa-
Bu 833 uenoBeka. Tun BEIOOPKH — «CHEXKHBIH KOM». B BHIOOPOYHOI COBOKYITHOCTH MPEACTABICHBI
BCE BO3pACTHbIE IPyNIbl. BoIbIIMHCTBO PECIOHIEHTOB UMEET Bhiciee obpasoBanue (58 %). 47 %
PECIIOH/ICHTOB OTHOCHUTCS K KaTEropHu paboTarolyx Jmil, 42 % — ydamascs MOJI0/exKb, HCKIIIOYH-
TEJILHO JOMAITHUM XO03s{{CTBOM 3aHHUMAIOTCS 6 % PECIOHICHTOB, 5 % — Oe3paboTHEIE.

B kauecTBe 3HAYNMOTO Pe3yJIbTaTa UCCIICOBAHUS CTOUT BBIICINTh KpaiiHe HU3KUH YPOBEHb
aKTUBHOCTH I'PaXKAaH ropoja B Oiaroycrpoiictse — 81 % OT BceX ONPOLICHHBIX PECIIOHJCHTOB HE
[IPUHUIMAET HUKAKOTO y4acTus B 6iaroycrpoiictBe ropoaa. HecMoTpst Ha cToJIb HU3KYIO BOBJICUCH-
HOCTB B IIpoLiecC OJIarOyCTpONCTBA, PECIIOHICHTHI B CPEJHEM OLCHHUBAIOT aKTUBHOCTH IPaXKIaH B
(hopMuUpOBaHUK TOPOICKOI cpeabl Ha 6 6asioB u3 10, TO €CTh OLIEHUBAIOT €€ YyTh BBIIIE CPEIHEH.

I'paxnaHe BBIPaXarOT CBOIO FTOTOBHOCTh AKTUBHO YYaCTBOBATh B KOHKPETHBIX BHAX Olaro-
ycTpoiicTBa: 49 % peCroHIEHTOB € PaJIOCTBI0 NPUHUMAIH OBl ydacTHe B QOKyC-TpyMIax 1o oocyx-
JICHHIO BOIPOCOB (DOPMUPOBAHMUS TOPOACKON CPEABI; B MIPOSKTHBIX CEMHUHApax, MaCTEPCKUX, BOPK-
IIONAX XOTen Obl y4acTBOBATh 55 % jKMTeENeH; TOTOBBI y4acTBOBaTh B onpocax 88 %. Heckonbko
pexe PecOHACHTHI BEIPAKaloT TOTOBHOCTh NIPHHUMATh (pUHAHCOBOE ydacThe (43 %).

T'oToBHOCTH HaceneHHs y4acTBOBATH B OJIaroycTpOHCTBE MOATBEPKIAET TAKKe ONPOC Hace-
Jenus, npoBeneHHbI OdmepoccuiickuM HapoaHbIM GponToM. I1o ux nanubM, 601ee 60% rpaxnan
TOTOBBI JINYHO YYacTBOBATh B OJaroycrpoiictse cBoero asopa [8]. JKutenu cauTaroT, 4To HaceneHue
HapaBHE ¢ MyHHIUIIAJIBHOHN BIIACTHIO, JOJDKHO IPUHUMATh aKTUBHOE yJacTHe B (POPMHUPOBAHHH T'0O-
poxckoit cpensl. IlomydeHHble pe3ynbTaThl HO3BOJIIOT TOBOPUTH O CYIECTBOBAHHH HEKOTOPOTO
HPOTUBOPEYHS — IPAKIAHE B IIEJIOM JJOCTATOYHO BBICOKO OLIEHUBAIOT CBOIO aKTUBHOCTH B (HOPMHUPO-
BaHHUHM TOPOJICKON CPe/Ibl ¥ BBIPAXKAOT FOTOBHOCTh BKJIIOYAThCS B PA3IMYHBIC PAKTUKH, OJJHAKO HA
TEKYIIH MOMEHT ()aKTHUECKH HE yIacTBYIOT B e¢ ()OPMHPOBAHHH.

[prunHBl IPOTUBOPEYHS apPTUKYIUPYIOT caMu IpakaaHe Exarepubypra: oTCyTCTBYeT 10Be-
pue k Brnacti (17 %); He HalaXKeHO B3aUMOJEHCTBHE MEXKIy HACEIEeHUEM U MECTHBIMH OpraHaMu
Biacty (16 %); HaceneHne He HHGOPMHPOBAHO O CYLIECTBYIOIINX BO3MOXKHOCTSIX ydacTHs B (op-
MHpPOBaHHHU Tropoickoil cpensl (14 %). Cpean onpomeHHBIX 37 % BoOOIIE HE CIBIIIATUA O TAKOM
npoekTe kak «PopMupoBaHue KOM(POPTHOH TOPOACKOH cpers», 48 % ckasaly, YTO CIBILIATH 00
9TOM, HO TOYHO, O YeM JTOT IPOEKT, He 3HaloT. Jlumb 15 % pecrnoHneHTOB Ha BOIPOC O CBOEH HH-
¢hopMHUpOBaHHOCTH 00 3TOM HPOEKTE OTBETHIIH IOJIOKUTEIIBHO.

MudopMupoBaHHOCTS 0 peann3aliy JaHHOTO MpoekTa B ropoae ExatepunOypre oka3sbiBa-
ercs eute Hke. [Tonasistoniee 00abIMHCTBO (58 %) HUYEro He CIIBIIIANN U HE 3HAIOT O peaau3alul
IIPOEKTA B CBOEM TOpOJIE, TMO0 HEJOCTATOYHO OCBEIOMIICHBI 0 ero peaim3anuu (38 %). Oteermny,
YTO OHM OYEHb XOPOIIO 3HAIOT O pealn3aliii JaHHOTO IpoeKTa B ropojae Exarepunoypre, Bcero 4%.
CkuaJpIBaeTCsl apaJoKCallbHasl CUTYaLHs, JIFOIH OKa3bIBAIOTCs Oos1ee NHDOPMUPOBAHHBIME O TOM,
YTO IPOUCXOUT B MUPE M CTPAHE, YEM O TOM, YTO IIPOBOAUTCS M PEATIM3YETCS B UX POJHOM rOpo/ie.

O606m1ast pe3ynbTaThl HCCIIEOBAHNS, HEOOXOANMO OTMETHTB, YTO TpaXJaHe ropoja CuH-
TAIOT, YTO HACEIICHHE JODKHO Pa3/iesiTh OTBETCTBEHHOCTh C OPraHaMU MECTHOTO CaMOYIIPaBICHUS
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B Bompocax (opmupoBaHHs KOM(OPTHOI TOpPOACKOM cpeapl. ['opokaHe BBIPaXKalT CBOK T'OTOB-
HOCThH y4acTBOBATh B (DOPMHUPOBAHHUH M OJIAr0yCTPONUCTBE FOPOICKON CPEAbl B PA3IHUYHBIX (hopMax.
OpHako Ha NPAKTHKE PEaNU3yeTcs JHIIb OrPAHMYCHHBIN CIIEKTP M3 YHCIa BO3MOXHBIX HOpM yda-
cTus rpaxaaH. bosee Toro, popmat peannsyeMsIx GopM ydacTHs IpakiaH He COOTBETCTBYET UX I10-
TPeOHOCTSM M UMEET Psijl CYNIECTBEHHBIX HEIOCTATKOB, CPEAN KOTOPBIX HEOOXOAMMOCTh UCKITIOUU-
TEJIBHO OYHOTO y4acTHs, (POPMAaTbHbIH XapakTep MPOBOAUMBIX MPOLEAYP, HEAOCTATOYHO aKTHBHOE
ux nH(opManmoHHOE conpoBoxaeHHe. O003HaUCHHBIE 00CTOATENBCTBA CYLIECTBEHHO CHIKAIOT pe-
aIBHYI0 aKTUBHOCTDH TPKAAH U CBOMAT UX (paKkTHUecKkoe ydacTHe B (JOPMHPOBAHHH KOM(OPTHOMH
TOPOICKO# Cpebl K MUHUMYMY, YTO MMOTSHIIHATBHO CTAHOBUTCSI OCHOBAHHEM HETATUBHOTO OTHOIIIE-
HUS K IPUHUMAEMBIM OpraHaM BIIACTH PELICHHSM 10 JAHHOMY BOmpocy. ONTHMaIbHBIM MEXaHU3-
MOM IIPSIMOT0 y4acTHUsl FpakIaH B (OpMHUPOBAHHN KOM(MOPTHOH TOPOJICKOIL Cpelibl, ¢ HAIleH TOUKH
3pEHUS, MOKET CTaTh MOOMIILHOE TPHIIOKEHHUE, TaK KaK MO0 MHEHHUIO PECIIOHJICHTOB JAaHHBIH MeXa-
HU3M SIBJISIETCS] BOCTPEOOBAHHBIM.

ABTOpOM CTaTBH HpeJyIaraeTcsi pa3padboTarh MPUIIOKEHUE, KOTOPOE NPEJOCTABUT BO3MOXK-
HOCTB XHTEJSIM TOpOoJia Y9acTBOBATh B OHJIAHH-0IIPOCaX U HAIPABISATH OOPAIEHHs 110 OJIaroyCTpon-
CTBY B BEJIOMCTBA, OTCIICKHBATh CTATYC OOPAIIEHHUs, a TAKXKE [M0JaBaTh CBOM HHUIHATHBEL B QyHK-
LHOHAN JaHHOTO MPUIOKEHHS JOJDKHBI BXOIUTh HECKONIBKO BKIanok: «Muunuarusay, «I onocosa-
HUsD», «O0pamienney». Pazpaborana MOTHBALOHHAS IPOrpaMMa, KOTOpast IPpelyCMaTPHBACT HAYKC-
JIeHne 0aJUIOB TI0JIH30BATENIO 32 €r0 aKTUBHOCTE. [10yIb30BaTeNb, KOTOPOMY HaYHCIICHBI OaLIBI, MO-
JKET BbIOpaTh ()OPMY MOOILIPEHUSI C YYETOM HaOpaHHBIX yd4acTHHUKOM OamtoB. Takum oOpazom, y
rpakaan OyAeT CTHMYJI aKTHBHO IMPUHUMATH YYacTHE B BOMPOCAX OJaroyCTpoOWCTBa HOCPEACTBOM
BeO-cepBuca. JlaHHOE NPHIIOXKEHHE TTO3BOJIUT HAIAJUTH JHAJIOr MEXIY BIACTHIO U HACEICHHEM,
rpaxkaane OyyT HHPOPMHUPOBAHBI O CITOCO0axX OIArOyCTPOUCTBA, @ TAKIKE CMOTYT OTCIIEKUBATD, KAK
MeHsIeTCs ropo] Osaroaps UX AeUcTBUsAM. MHCTUTYTBI BIIACTH U TPAXIAHCKOTO OOLIECTBA JJOIKHBL
COZCICTBOBATh B3aMMHOMY T'apMOHHYHOMY Pa3sBHTHIO, HAIIPABICHHOMY Ha YITy4lICHHE KauecTBa
JKU3HH TPKIAH.
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A. Burnasheva
PARTICIPATION OF CITIZENS IN THE FORMATION OF THE CITY ENVIRONMENT
OF MUNICIPAL EDUCATION: CONTRADICTIONS AND PROSPECTS

Abstract

For a comfortable living of the population in urban space, their own participation in the improve-
ment is necessary. The purpose of this article is to assess the needs and readiness of residents of the
city of Ekaterinburg to take part in the formation of a comfortable urban environment. The article
discusses the regulatory framework, which refers to the possible forms of participation of citizens in
the improvement, identifies the most common forms of participation of citizens in the formation of
the urban environment. To assess the willingness of residents to take part in the formation of the
urban environment, an empirical empirical study was conducted using the questionnaire method (N
=833, 2019). According to the results of the study, a contradiction was recorded - citizens express
their willingness to engage in various practices for the formation of an urban environment, but at the
moment they are not actually participating in the proposed forms and mechanisms for coordinating
interests on the formation and improvement of the territory. Among the possible reasons, the author
distinguishes: 1) distrust of the population in power, 2) lack of an adequate mechanism for citizen
participation in the formation of the urban environment that meets the needs of residents, and 3) lack
of awareness of the population about the implementation of the federal program «Formation of a
Comfortable Urban Environment».

Keywords: urban environment, landscaping, citizen participation, comfortable urban environ-
ment.

TI'. A. KneBakun
IMPABO HA TIPUBATHOCTb U UH®OPMALIMOHHOE OBLIECTBO
B KU3HEJAEATEJBHOCTHU YEJIOBEKA

AHHOTANUS

C pasButieM HHGOPMALHOHHOTO OOIIECTBA BCE aKTyallbHEil CTAHOBUTCS MpobiieMa CoXpaHe-
HUS TUYHOH HH(OPMAINK U 3aIIUTHI TNYHOTO IPaBa Ha IPUBATHOCTb. AKTYalIbHOCTb TEMBI 3aKJIIO-
4aeTcsi B TOM, YTO HENPEPbIBHOE W CTPEMUTEIHLHOE YBEIMYSHHE Poiu M o0bema nHpoOpMalUu B
JKM3HU 4eOBEeKa MPHBOAUT K HEOOXOJUMOCTH pa3pabOTKH M MCIIOIBb30BAHHS CIHOCOOOB 3aIlUThHI
4acTHOI MH(OPMALUK KaK IpeaMeTa JIMYHOI coOCTBeHHOCTH. [IpHBATHOCTD SIBISETCS €CTECTBEH-
HBIM IIPaBOM 4eJIOBEKa U 3akperuisiercs EBponetickoii KonBeHmuel o 3ammTe npaB 4enoBeKa 1 0c-
HOBHBIX cB00O0J, a Takxke Koncruryumeit Poccuiickoii ®@enepanuu. PernaMmenranus npaBa Ha npH-
BaTHOCTH 3aKperieHa I'paxxaanckum koaexcom Poccniickoit denepanuy u YTonoBHBIM KOIEKCOM
Poccuiickoii ®exnepanuu, npeaycMaTpuBaroIiuX IPaBOBYI0 OTBETCTBEHHOCTh 3a HapyLIEHHE JIaH-
Horo npaBa. O1HaKO, IPH CYIIECTBOBAHUH CHCTEMBI HOPMAaTUBHO-TIPABOBOT'O PETYIMPOBAHUS, OCTa-
eTcsl YeloBeUecKuii pakTop, KOTOPHIH YacTO NPUBOJMT K yTEUKaM YacTHON HHMOPMALHH.

© Knesakuu I'. A., 2020
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B cratbe paccMOTpeHbI MOHSTHE MpaBa Ha HIPUBATHOCTb, €r0 3HAUCHHE B YCIOBUAX HH(OpMa-
LIMOHHOTO OOIIECTBA U )KU3HEASSTEIbHOCTH YeI0BeKa, a TaKkxke Crocobbl ero 3amuthl. Lens nccie-
JIOBAaHUsI COCTOUT B BBISBJICHHH CIIOCOOOB 3aIUTHI U JOMOJTHUTEIBHBIX MEP COXPAHEHHUs [IpaBa Ha
HPUBATHOCTb YEJIOBEKA B YCIOBHAX HH(POPMALIMOHHOTO OOIIECTBA.

Mertox cpaBHHTEIBHO-IPABOBOTO aHAIM3A TTO3BOIMII HAM BBISBUTH MEXaHU3MBI IOPHIHIECKON
3aIIUTHI [IPaBa Ha IPUBATHOCTh. MeTo/ Kelic-aHali3a MO3BOINI IPOAHAIM3UPOBATh HAM CUTYAIUIO
C YTEUKOI JaHHBIX KOMIIAHUU «SIHAEKCY», 2 METOJ] KOHTEHT-aHAIN3a TI03BOJIIII 1aTh PEKOMCHAAINI
I10 3aIIUTE JTUYHBIX JAHHBIX.

KiroueBble ¢J10Ba: IIpaBoO HA IPUBATHOCTD, 3aIITa IPHBATHOCTH, IPO3PAYHOCTH HH(POPMALIH-
OHHOT'0 00IIECTBA, JINYHBIE [PaBa.
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G. Klevakin
RIGHT TO PRIVACY AND INFORMATION
SOCIETY IN HUMAN LIFE

Abstract

With the development of the information society, the problem of preserving personal infor-
mation and protecting personal privacy rights is becoming increasingly relevant. The relevance of
the topic lies in the fact that the continuous and rapid increase in the role and volume of information
in human life leads to the need to develop and use ways to protect private information as a subject of
personal property. Privacy is a natural human right and is enshrined in the European Convention for
the Protection of Human Rights and Fundamental Freedoms, as well as the Constitution of the Rus-
sian Federation. The regulation of the right to privacy is enshrined in the Civil Code of the Russian
Federation and the Criminal Code of the Russian Federation, which provide for legal liability for
violation of this right. However, with the existence of a regulatory system, the human factor remains,
which often leads to leaks of private information.

The article considers the concept of the right to privacy, its significance in the conditions of the
information society and human life, as well as ways to protect it. The purpose of the study is to
identify methods of protection and additional measures to preserve the right to privacy of a person
in the information society.

The comparative legal analysis method allowed us to identify the mechanisms of legal protection
of the right to privacy. The case analysis method allowed us to analyze the situation with the leakage
of Yandex data, and the content analysis method allowed us to give recommendations on the protec-
tion of personal data.

Keywords: right to privacy, privacy protection, transparency of the information society, per-
sonal rights.

A.T. Makcumoga, T. M. Pe3zep
POJIb HEBEPBAJIBHOI'O OBLIEHUSA
B NOJIUTUYECKOM B3AMMOJIENCTBUN

AHHOTAIHS

JlaHHast CTaThsl MOCBSIIEHA HEBEPOAIbHBIM CPEACTBAM KOMMYHHKAL[MH B MOJUTHKO-COLUAIIb-
HOit cdepe. Pabore TeopeTnueckue acekTbl HeBepOaabHOI KOMMYHHUKALMU WILTIOCTPUPYIOTCS HC-
[10J1b30BAHHEM STHX CPECTB PA3IMYHBIMI POCCUICKMMU U 3apyOe)KHBIMHU MOJIUTHKA. J{0Ka3bIBaeTCs
Te3uc A. Mepabuana o0 TOM, 4TO BepOalbHbIC CPEACTBA KOMMYHHUKALUKH MeHee YO (GEKTHBHBI B 110~
JIMTHKE, YeM HeBepOaTbHbIe. B KOHIE [ie1aeTcs BBIBOJ O TOM, YTO HEBepOAIbHBIE CPEICTBA HE MOTYT
HCHOJIB30BATHCS caMH 110 ceGe. OHM JIMIIb MOIIHBII 1 I€CTBEHHBII HHCTPYMEHT JIOHECEHHS MOJIH-
THYECKOM IPOrpaMMsl 10 U30HpaTes.

KirodeBble ciioBa: HeBepOalbHbIC CPEJICTBA KOMMYHHKALMH, BePOAIbHBIE CPEICTBA KOMMY-
HUKALMHU, IMHUK TIOJIATHKA, UMHJDKMENKED, S3bIK TENOIBIKEHHI.

Hesep6anpaast koMMyHHKaIHs (0T J1aT. verbum — I71arod, ¢JI0BO X communicatio — 00Iarocs)
B 4EJIOBEUECKOM OOIIECTBE BKIIIOYACT Bee (hOpMBI Iepenaun HHpopMauu 6e3 moMomu s3bika. 1o
obuieHne 1 0OMeH HH(pOPMAIHEH ¢ TOMOIIBIO «s3bIKa Tena». HeBepOabHbIe cpeicTBa KOMMYHHKA-
IIMH BBIPAXKAIOTCS B OJIeXK e, IPUIECKe, MIMHUKE, 1103€, OKPYKAIOIINX YesloBeKa npeamMerax. Pacmo-
3HAHKC ¥ MOHATHE MOAOOHOT0 MOBEICHHS CIIOCOOCTBYET JOCTH)XCHHIO HAUBBICIICH CTCIICHH B3aH-
MornoHumanust. [Togo6Has mH(OpMaIMs M03BOJISIET MOHATh HACTPOCHNUE, TICPEIKUBAHUS, OXKUAAHUS,
YyBCTBa, HAMEPEHNS, a TAKKe MOPAJIbHO-JIMYHOCTHBIE KauecTBa OOIIAIONIUXCS JTFOIEH.

Io Gombmrei yacTn HeBepOaTbHOE MOBEACHNUE MPEATONATacT MOCTOSHHOE M3MEHEHNE WM
nemwkenue. [Ipyu Bctpede Mbl AEMOHCTPUPYEM Pa3InyHbIC KECThI M MO3bl; HHOTAA MBI IIPUTPATrHBa-
eMCsl K COOECeJHUKY, a MHOT/[a — HET; JIMILIO, B3IJIS ¥ TOJIOC TOXKE BCSYESCKHM M3MEHSIOTCS.

Kaxk npaBuiio, KOMMYHUKAaTHBHBIE KECTHl X HX OCOOCHHOCTH 3aBUCAT OT CTPAHbI, B KOTOPOIt
IIPOXKUBAET 4enoBeK. JIIoau, KUBYIIHE B BOCTOUHBIX CTPAHAX, OYEHb MAIO UCIONB3YIOT MHMHUKY,

© Makcumosa A. I'., Pesep T. M., 2020
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OHH 3aKpHITEL. Ha ux nuie, Tak HazpIBaeMasi Macka, He BEIPaXKAIOIIasi HUKAKUX YMOLUM, — OHH CIIPSI-
TaHbl TJe-TO IIIyOOKO BHYTpH 4denoBeka. OIHAKO JIIOMH PACKPBIBAIOTCSA B TE€CHOI KOMIAHHUH, IIPU
OOLIEHNH CO 3HAKOMBIMH. AMEpPHKaHIIbl SMOIIMOHAIBHO OTKPBITHI Hapoa. Kak npasuio, Bo BpeMst
Oeceqpl OHM MPEANIOYNTAIOT COXPAHATh TaK Ha3bIBaeMYIO «30HY KoMmdopTay, Iepkach Ha paccTosi-
HHUH BBITSHYTOH PYKH OT COOECEHHUKA, XOTS IPH TOM OHH MOTYT K HEMy IIPHKAcaTbCsl — B 3HAK
pagyIys WIK YTOOBI MOAYEPKHYTH CBOIO MBICIIb.

HeBepbanbHasi KOMMYHUKAIMS aKTHBHO MCIOJNIb3yeTCs B YIPaBICHUM B JTOOBIX cepax, B
KOMMEPUYECKIX H HEKOMMEPUECKHUX OpraHH3alusX, a TakoKke B IOMUTHYecKoil cdepe. [Tomutuku no-
HUMAIOT 3HAa4YCHHE UMUDKA IS OBbIICHNS Y()(EKTUBHOCTH KOMMYHHUKAIMH. VIMEHHO TT03TOMY ¥
KaXJ10r0 COBPEMEHHOT0 TIOJINTUKA UMEETCSI CBOM UMUIPKMEHKED, KOTOPBIH OPraHU3YeT U YIpaBJIsieT
HMHKEM HOJINTHKA. B KOMaHie MMIIDKMEHKepa HMEIOTCs CHEIHAIINCTHI 110 HeBEpOAIBHOH KOMMY-
HUKAIUH, 10 S3BIKY TeNOABIDKCHUH. Bee 9To mo3BomsieT moanTuky OBITh S ()EKTHBHBIM U HMETh
ycrex y H30paHHOTO UM 3J1eKToparta. B pa3BUTBIX 1€MOKpaTHUECKUX CTPaHAX MOIUTUKH yXKe JaBHO
TIOHSUTH BaKHOCTh MMHJIKA, BAXKHOCTh HEBEPOAIbHBIX CPeJICTB KOMMyHHKalUU. M3BecTHBIH OpHuTaH-
CKUH NOJUTUK YUHCTOH YepuriuIb ObLT OTIIMYHBIM OPATOPOM, TOOUBASCH yCIIeXa He TOJIBKO ITOCpe-
CTBOM KpacHOpeuusi, HO M cBoeil MaHepoil nepxkatbes. [IpaBaa, Mo MHEHHIO HEKOTOPBIX COBPEMEH-
HBIX 9KCIIEPTOB, OH BPsA 1M Obl JOOMIICS ycliexa B 3IO0XY TeleBUAEHUSI. DTO CBSI3aHO € TEM, UTO C
Pa3BUTHEM TEICBHCHNUS YCUIIMIACH U POJIb HeBEepOATbHOW KOMMYHHUKAIHH.

HeBep6anpHasi KOMMYHHKaIUs B TIOJUTHYECKOM MPOIECCe HEKOTOPHIE AKCIEPTHI JEJAT Ha
YeThIPEe 3HAKOBBIE CHCTEMBIL:

—  ONTHKO-KHHECTeTHYecKas (KeCTbl, MUMHKa);

—  IapaJIMHrBUCTHYECKAs, SKCTPAITMHTBUCTHYECKas (BOKAIM3aLHs, Tay3bl);

—  IpOKceMHuuecKas (IPOCTPaHCTBEHHAs! OpPraHU3alus OOLICHNs);

—  BH3YaIbHBIH KOHTAKT (IIUTEILHOCTD U HANIPABICHHUE B3IIIAA).

CoBpeMeHHBIe TONMUTUKH Poccny 1 Mupa 1o-pa3HOMy MCHOJIB3YIOT HeBepOabHBIE CPeICTBA
KOMMYHUKanud. B uactTHocTH, n3BecTHBIH monuTuk B. B. )Kupnnosckuit nmeeT UMUK Xapu3MaTh-
YECKOro JIMJepa, KOTOPbIA BCeraa NpsiMO M YECTHO BBICTYHAeT MHTepec Hapoja. JKUPUHOBCKUIA B
CBOHX KECTaX YacTo MOKa3bIBAET OTKPHITHIE JaJ0HU, TEM CaMbIM JIEMOHCTPHPYsI YECTHOCTb C CBOMX
HaMepeHu. JKUpHHOBCKHH Beeria XOpOIo 0JieBaeTcs, HO ero raJcTyK HepeaKo MoBs3aH ¢ pacciad-
JICHHBIM Y3JIOM, YTO TOBOPUT O HEM KaK IPEJCTaBUTENIC Hapoja, a He OIOPOKPATHIECKHX KPYrOB.
Bragumup Bonbdosuy KupruHOBCKuii HCIOIb3yeT BOKATU3ALNH, ONIPEIeICHHbIC BUIbI HHTOHALIH.
B criope ¢ OIIOHEHTaM¥ OH YaCTO UCIIOIB3yeT OOBUHUTENIBHYIO H YTBEP)KAAIOIYI0 HHTOHALHIO, KO-
TOpasi IOKA3bIBAET, YTO OH YETKO YBEpPEH B IPABIMBOCTU CBOHUX CJIOB. Hepenko oH cpbIBacTcst Ha
KpUK, a B 6oJiee MOIObIe TObI HCIIONIb30BaNl PYKOIPUKIAACTBO U MBLIPsUICS npeameraMu. Ha Ham
B3IJIAAL, 3TO He OBLIO MPOSBICHUEM UCTEPHUH, 3TO EIANI0Ch HAMEPEHO, TAK KaK OIPEIENICHHOMN YacTn
o0IecTBa IMIIOHUPOBAJ TaKOH UMHUDK JKUPHHOBCKOT0. DTOT MMUJIK yKa3bIBal Ha IPOCTOTO YelIo-
BeKa, KOTOPBIHA yCTall OT MOJUTHYECKHX UHTPUT U «PEXKET IpaBIy-MaTKy» B IJ1a3a.

OO6paTM BHUMaHHUE, Ha HeBepOAIbHBIC KECThI MONTUTHYECKUX JIHJEPOB, KOTJ]d OHU CUJIT B
Kpecie, Bo BpeMms ux oObspieHus. IIpesnnent CoenunenHsix 1lltaToB AMEpHKH IEpXKHT PYKH B
3aMKe (3aKpbITas 1103a) U JIBBIH YroJIOK pTa CIerka IPHIOIHAT. MTak, BO-TIEPBBIX, OH JKEIaeT
CKPBITh CBOE OTPHUIATEIbHOEC OTHOLICHHE, BO-BTOPBIX, IPE3PCHHE U MEPEKUBAHUA H, B-TPETHUX,
PYKH BBICTYIIAIOT OapbepoM MeXIy HUM U okpyxarormumi. [Ipesunent Poccuiickoit ®eneparmu cu-
JIIT B OTKPBITOH 1103€, HO OH BBIIAJ CBOE BOJIHEHHE, BCTaBas U3 Kpecia, OH B3sUICS 3a HOAO0POIOK.
DTUM KECTOM OH J100aBHI ceOe YOSAUTEILHOCTH.

AKTHBHO HCIIONB30Ball HeBepOalbHbIE CPEJCTBA KOMMYHHUKAI[MU YPAlIbCKHH MOIUTHK
E. Poitsaman. OH nenan ymop Ha cBOIO OJM30CTh K HAapoJy, HO HE NPOCTO HAPOAY, @ MOJIOACKH.
Poii3amaH 9acTo mosBISIICS epen H30MpaTesiMU B IDKHHCAX, IHpKaKke B yepHol (yrOonke (MHOT I
¢yrbonka Ob11a KpacHOro 1BeTa). Hepenko y Hero Obia meTHHA. DTO HOKA3bIBAaeT €ro CTAaTyC He-
(hopManbHOTO JHAEpa, KOTOPBIi HE SBISIETCS XUTPHIM HHTPUTAHOM M «KaOUHETHOU KpbIcoi». OH
Jlaxe B 3[aHUH TOpoJickoil AnvunucTpanmu ExarepuHOypra Ha 3aceqaHusIX MO IMMDKaKOM HOCHII
4epHyIo (GyTOOJIKY, HOAIEPKUBAsl HETIO00BB K «0(hHIHATBIINEEY. Bo BpeMeHa kpu3uca, CBI3aHHOTO
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¢ IEHCHOHHOM pedopMoii Poii3man, Betan Mexay mosmiueil 1 HapogoM. OH ObLI B JKUHCAX U KPOC-
COBKax B KPacHO# MOJIOZekKHOH KypTKe. OOLIasch ¢ MOJUIKEH, OH UCIIOJIB30BAl OTKPBITHIE JKECTHI
JIaJOHAMH B CTOPOHBI M BBEPX, HO IIOTOM Cpa3y PYKH OIyCKaJl B KapMaHbl Ha MaHep KPYThIX MapHEH,
KOTOpbIE NpHEeXalH «Ha pa30opkm». Ha 3T0 yka3plBaJl U MIMPOKO MOCTaBJICHHBIE HOTH, KOTOPHIE
co37aBal 00pa3 4esoBeKa, FOTOBOTO K JEHCTBHIO.

OH yMeIo UCIONb30Ball IPOKCEMHYECKYIO 3HAKOBYIO cHCTeMy. UeTko yaepiKuBas paccTos-
HHE MEXJy HUM U €ro co0eceTHIKOM-TIONNIeHCKIM. Kak ToiIbKo Monuierickuii HadynHal HepBHU-
YaTh BBUJy HaBaJIMBAIOIIEHCs TOMIBI U Aenan JsikeHne Brepen E. Poif3aman Tyt ke nena mommara
Ha3a, IOCTOSHHO COXPAHSS JUCTAHIUIO MEXTY HUM H IIOIUIEHCKUM.

JloctaTo4HO akTHBHO 1 3((PEKTHBHO UCTIOIB3yeT HeBepOabHble cpeacTBa mpe3ugeHt CIIA
Jonansa Tpamm. Ero ymMeHNsI OCHOBBIBAIOTCS HA MHOT'OJISTHEM XKYPHAICTCKOM OITbITE. TpaMi Bce-
IJla OTPBIT U1 OOIIEHUS — 00 9TOM TOBOPUT €ro CBOOOAHASI U OTKPHITas mMo3a. OH UCIIONB3YeT ak-
THUBHYIO )KECTUKYJIALMIO. YacTo MoKa3biBas aMepPUKAHCKHA kKecT nanbuamu — «O, Kely», Takke xke-
CThI 07100peHus (OONBIION Malel] KBEpXy), a TaKXkKe IOIYJISIPHBIA aMepUKaHCKHUH xkecT (yKa3aTellb-
HBII ITaJIel], HAaIPaBJICHHBIH B CTOPOHY OHPABUBIIETOCs COOECETHIKA).

BwMmecte ¢ TeM, OH He IbITaeTCS MOJIOAUTHCS U M300paXkaTh ce0s1 «COBPEMEHHBIM IIOJIHTH-
KoMy, Kak 370 aenanu bapak O6ama u bunn Knuaron. Tpamm Bcerga ofeT B XOPOIIUH KOCTIOM, y
HEro IOYTH BCEra KpacHbli rajnctyk. OH 4acTo ynbslOaeTcst M BeleT ce0s Kak Telenoy-3Be3/1a Ha
Manep 70-X ToJ0B (4TO, B 00IIEeM-TO Hefaaeko oT HCTHHBI). Ero MuMunka oueHs pasHoobpasna. OH
JlaXke MOXKET CKOPYUTH JIUIO, AEMOHCTPUPYs OeIbI 3yObl, TEM CaMbIM MOKa3bIBasi COI0 YHEPTUYHOCTh
1 kuBOCTb. HecMoTps Ha cTporocTs B uMumke. OH He HO3ULIMOHUPYET cebst Kak cTaporo OropokpaTa
Ha manep J[x. Hukcona.

VYenexu, TOCTIKEHUST U MOPAKSHUS OJIUTHIIECKOTO JIESITeNs SBISIOTCS COBOKYIIHBIM pe-
3yJAbTATOM MHOTHX ()aKTOPOB, BaXKHOE MECTO CPeAU KOTOPBIX 3aHUMaeT HeBepOalbHOE IOBEACHHE.
VIMeHHO MO3TOMY MUMHJIK KaXKI0T0 U3 HUX TIIATEIBHO pa3padaThiBacTCs BEAYIIUMH CIICIUATICTaMU
B obyactH nHapa. Llenpio co3maTerneil mpoayMaHHOTO MOJIUTHYECKOro o0pasa sBIsieTcs: Hox00p Ta-
KOT'0 KOMILIEKCa METOANYECKUX HHCTPYMEHTOB (QOPMHUPOBAHUS M COBEPIICHCTBOBAHUS YKCIPECCUB-
HOTO amnmnapaTa HOJUTUKA, KOTOPbIH MOMOMKET MAaKCHMAlbHO pealn30BaTh IOIMTHUYECKYIO IPO-
rpaMMy KakJ0ro n3 HuX. MHTeprperanus HeBepOAIbHOTO TOBECHHUS SBIACTCS TBOPUECKHUM IIPO-
L[ECCOM, HAaNlPaBJICHHBIM Ha O0HAPYKEHHUE U PEKOHCTPYKIIHIO €T0 He BCETJa OUEBHIHBIX IICHXOJIOTU-
YECKHX U COLHANBHO CUXOIOTHYCCKHX 3HAYCHHH, Ha YCTAHOBJICHUE CBSI3eH MEeX Iy HeBepOaIbHBIM
MOBEJICHUEM H IICUXOJOTMYECKUMH, COLMAIBHO ICUXOJIOTHYECKUMH XapaKTePUCTUKAMH JTUYHOCTH.
IToHrMaHMe OCOOCHHOCTEH HEeBEpOAIBHOIO IOBEAEHMS B IIPOLECCEe MOJUTHYECKOr0 B3aUMOJICH-
CTBHS U YMEHHE IIPAaBHIGHO CIUTHIBATH JKECTHI IO3BOJIIET HABEPHSIKA Y3HATh, O YEM Ha CaMOM Jiele
JyMaeT MONUTUYECKUil Iuaep B TOM MM MHOU CUTYallHd, YTO OH IIPU 3TOM UYBCTBYET U KaK CKJa-
JIBIBAIOTCSL €70 OTHOLIEHHS C KOJJIEraMu.

B 3akmodeHnH X0Tenock OBl OCTAHOBHTHCS HA OCHOBHBIX MOMEHTAX TEOPHH HeBepOaIbHON
KOMMYHUKAIIUH U €€ IIPUIIOKEHHUH K IIOIUTHIECKOH cdepe.

1. BepbanbHoe 1 HeBepOaTbHOE MOBEACHUE SIBISIOTCS PaBHBIMH HCTOYHUKAMHU HH(pOpMa-
IIMH O MOJIUTHKA.

2. TexHonoruueckuii mpouecc GOpMUPOBaHHS HEBEPOATLHOTO KOMIIOHEHTA HMHKA Oa3u-
pyeTcst Ha MEXaHU3ME CaMOIPE3EHTALH, OCHOBAHHOM Ha 3({eKTax connanbHOMN Meplenuiu 1 ca-
MopeQIeKCHH.

3. HccrnenoBaHne M OCO3HAHHOE OTHOIICHHE K HEBepOAJIbHBIM CHTHAJAM, KOTOPBIE ITOJIH-
THUYECKUE JEATENIN OJHOBPEMEHHO MOAAI0T ¥ IPHHUMAIOT APYT OT APYyra, JaeT BO3MOXKHOCTB CyIIe-
CTBCHHO IOBBICUTB 3(()EKTHBHOCTH MOJUTHYECKOTO BIMSHUS.

Takum 06pa3zom, HeBepOaIbHOE OBEACHUE MOXKHO PacCMaTPUBaTh KaK CUCTEMY HeBepOaib-
HBIX CPEJICTB OOLICHHS, IPHMEHEHNE KOTOPBIX IIPEAOCTABIISET OIUTUKY JOTIOTHUTEIILHBIC BO3BMOXK-
HOCTH JUIS TOTO, YTOOBI IIOCPEICTBOM CO3/IaHHsI OJIarONPHATHOTO O ce0e BICUATICHUS PEIIUTh KOH-
KPETHYIO 3aJlauyy M, B KOHEYHOM CY€Te, JOCTUI'HYTh MCKOMOH MOJMTUYECKOW 1enu. Mbl MOXeM
YTBEp)KAaTh, YTO Kakue Obl MPaBHIILHbIE CJIOBA HE TOBOPHII NONUTUK. Eciu y Hero HeadekTHBHEI
cpencTBa HeBepOaIbHOH KOMMYHHKAIIUH, TO €T0 pedb He JOUACT 0 JIIOACH.
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A. Maksimova, T. Rezer
THE ROLE OF NONVERBAL COMMUNICATION
IN POLITICAL INTERACTION

Abstract

This article is devoted to non-verbal means of communication in the political and social sphere.
The theoretical aspects of non-verbal communication are illustrated by the use of these tools by var-
ious Russian and foreign politicians. The thesis of A. Merabian that verbal means of communication
is less effective in politics than non-verbal is proved. At the end, it is concluded that non-verbal
means cannot be used on their own. They are only a powerful and effective tool for conveying a
political program to the voter.

Keywords: nonverbal communication, verbal means of communication, image of a politician,
image maker, body language.

A. O. Craxeesa, M. E. bapanosa
MNOATIOTOBKA I'OCYJAPCTBEHHBIX I'PA’KKJAHCKHUX CJYXKALIIUX:
POCCHUMCKHUM OMBIT U MPAKTUKA 3APYBEKHBIX CTPAH

AHHOTANUSA

B cratbe paccMaTpHBaeTCs pocCHiiCKmil B 3apyOexKHBIH ONBIT NPO(ecCHOHATBHON MOrOTOBKH
TOCYyJapCTBCHHBIX CIIy>KalllHuX. HpI/IBOHI/ITCﬂ CpaBHCHHUC KOHLCHTYAJIBHBIX IIOAXOIO0B K 06y‘ICHI/IIO
CIICIUAJINCTOB FOCyZ[apCTBeHHOﬁ CJ'[y)K6I>I. HpOBOI[HTC}I aHaJIn3 BIIMSAHHUSA MOATOTOBKH TocCyaap-
CTBCHHBIX I'PA’KJAaHCKHUX CIIYy)KaIllMX Ha Ka49€CTBO XU3HU B CTPAHE.

KiaoueBble ciioBa: TOCYNapCTBEHHBIC CIIy>Kallue, MOArOTOBKAa roCy 1apCTBEHHBIX CITYy’KallnX,
3aI1aJHOCBPOINCHCKUE, AMEPUKAHCKAsh U POCCUIICKask MOJeIH 00y4YeHHs, KOMIIETCHIIMH TOCCITyKa-
IEro, 0COOCHHOCTH TTOATOTOBKH.

IIpouecc MOAroTOBKH roCyAapCTBEHHBIX CIIYKAIUX ABJIACTCS OJHUM U3 KIIIOUCBBIX ITYHKTOB
JUISL TIOHMMAaHWYS CYIIECTBYIOIIETO COCTOSIHUS H IIEPCIICKTUB Pa3BUTHS Jitoboro rocynapcrsa. Iloaro-
TOBKa KaJpOB A TOCYAapCTBCHHOH TPa’kHAaHCKOH CIIY>KOBI JODKHA OBITh CHCTEMHOW M IIPOBO-
JIUTHCSL TIPU y4acTUH 00pa30BaTeIbHBIX YUPEKIACHUH, OCYIICCTBISIONINX UX ITOATOTOBKY, a TAKKE
OpraHoB BJIACTH, 3AUHTEPCCOBAHHBIX B KBAIM(UIINPOBAHHBIX CIICIUATUCTAX.

CoBpemeHHOe paszBuTHe Poccuy ykas3piBaeT Ha TO, YTO B CHCTEME MPO(ECCHOHATBHOMN 1O~
TOTOBKH rocciryxamux P® cymectyror mpobensr. OOpamasch K 3apy0eKHOMY IIOTEHITHAITY ITOATO-
TOBKH KaJIpOB ISl TOCYIapPCTBEHHOM I'PaXKIaHCKOM CIIy)XObl, MO)KHO OTMETHUTH PsiJi 0OCOOCHHOCTEH,
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3aMMCTBOBaHHE KOTOPBIX MO3BOJIUT OIAarONpPHUSTHO MOBIUATH Ha 3aII0JHEHNE BOSHUKAIONIIUX IIpode-
108 B P®. IIpy 5TOM CTOUT OTMETUTH, YTO Peyb UAET HE O MPOCTOM KOIMHPOBAHHUU 3apyOeKHOTO
OIIBITA, @ O €r0 TBOPYECKOM HCIOIb30BAHHU B POCCUICKUX NPOrpaMMax MOATOTOBKU FOCCITY KAIlUX.

C menbio COBEpIICHCTBOBAHMS CHCTEMBI IIOJATOTOBKH I'OCYIapCTBEHHBIX I'PayKIaHCKHUX CIIy-
xamux B PO obpatumest k 3apy0e:KHOMY ONBITY IPO(ECCHOHATBHOI MOATOTOBKY CIICIUATINCTOB
roCy/lapCTBEHHOM ciryOb1. i1 popMHUpOBaHUs LETOCTHOMH KapTHHBI CHCTEMBbI TOATOTOBKU KaJipOB
3a pyOeKoM HEeOOXOIMMO PacCMOTPETh TPH KOHILENTYaIbHBIX IOJXOJa OOydYEeHHUs: aHITIOCaKCOH-
CKUH, HpaHIly3CKHIl H aMEPUKaHCKHH.

Amnrnocakconckuit noaxon. IlocnenoBaTenbHULEH aHTTIOCAKCOHCKOM OpraHU3aluy rocyaap-
CTBEHHOU CITyXObI siBisieTcst BenukoOputanus. ['ocynapcTBernas ciryxba koposeBcTBa Bennkoopu-
TaHMM BCETJIa SBISUIACH TAJIOHOM C TOYKH 3peHHUs d(P(PEKTHBHOCTH U KOOPAWHAIIHMU TOCYIapCTBEH-
HBIX OpPraHOB M TPAMOTHOH pealn3alliiy TOCYapCTBEHHOI MONMUTUKH B 00JIACTH TOCYAAPCTBEHHOTO
yIpaBICHUS.

C TOUKH 3peHHMs aHITIOCAKCOHCKOTO MOX0/a IIPOrpaMMbl OATOTOBKU KaJpOB JULL rocyaap-
CTBEHHOH CITy>KOBI OPHEHTHPOBAHBI Ha PeaIn3aliio KOHIETIHU TOCYIapCTBEHHOTO YIIPaBJICHUs], OC-
HOBHOH LIEJTbI0 KOTOPOTO SIBIAETCS IMOBBIIIEHHE KauecTBa YCIYT, 4TO TPeOyeT pa3BUTHUS Y TOCCITyXKa-
IMX HaBBIKOB YHPABICHHS HepeMEHAMH U JIUAEPCKOro moTeHuana. OcoOeHHOCTbIO JaHHOTO T0J-
X0J1a sIBJIsieTCs 6a30BOE FOPUAMIECKOe 00pa3oBaHHe.

Benymiee ygeOHOe 3aBefieHHE — 9TO KOJIEK TOCYAAapCTBEHHOM CIyKOBI. Y CIIeIIHOE 3aBep-
LIeHHe IPOrPaMMBI €T BO3MOXKHOCTh CIYIIATEII0 HOMYIUTh KBATH()UKALMIO, HEOOXOAUMYIO IS
IepeBoia 10 TpeX Ki1accoB (BCEro ceMb KJIACCOB, U3 HUX NEPBBIN Kiacc cuuTaeTcs BbicuiuM). [Ipu
pa3HooOpa3uu GOpM M METOJOB OOYUCHUS TAKKE MMEIOTCS M IIPUCYIINE BCeM OOIIMe CBOMCTBA: K
HHUM OTHOCSITCS IIOJITOTOBKA BBIITYCKHOH PaOOTHI [0 MPOEKTY, TEOPETHIECKast HOATOTOBKA B yIeOHOM
3aBEICHIH, HAKOIUIEHHE IIPAKTUYECKOTr0 ONbITa U Ap. [2, c. 45-46].

Dpanrysckuit noaxox. Kiaccuyecknm npumepom (paHIy3CKOro MOAXOAa K YIPaBICHUIO
po()eCCHOHANIBHBIM Pa3BUTHEM KaIPOBBIX PECYPCOB T'OCYIApCTBEHHOH CIY>KOBI SIBJISICTCS OIBIT
Opannun. OcoOeHHOCTH (HPaAHITY3CKOT0 MOAX0/a COCTOUT B TOM, YTO FOCYJAPCTBEHHOE YIIPaBICHUE
IpenojaeTcs Kak pa3jes HOIUTHIECKUX U aIMUHUCTPAaTUBHBIX HAYK.

B cucreme nmoAroToBKHM 10 TOCYAapCTBEHHOMY yIpaBiieHHI0 Bo dpaHuuy npeobiiajaror 1sa
TUIa y4eOHBIX 3aBeJCHHIN: HHCTUTYTHI IOJIMTHYECKUX UCCIICIOBAaHUH U yHHBEPCHUTETHL. B cTpane ce-
rofHs co3faHa u 3p(HeKTHBHO YHKIHMOHUPYET CUCTEMA IPO(ECCHOHAIBHOI TOArOTOBKH TOCyaap-
CTBCHHBIX CIIY)XKaIl[UX, KOTOpasi 00ECICYNBACT MONTYYCHHE KXKIbIM TOCYJAPCTBEHHBIM CIIYXKAIUM
OCHOBATEJbHBIX 3HAaHUH B cepe rocyrapCTBEHHOTO yNpaBIEeHHs, BHICOKOW aJIMHHHCTPATHBHOM
KyJIbTYpPbl, KOMIETCHTHOCTH M IPO(eCCHOHANTN3MA.

®pannysckas cucTeMa IMOArOTOBKY TOCYIapCTBEHHBIX CIy:KAallUX afalTHPOBaHA K IEHTpa-
JIM30BaHHOMY rocynapctBy. Bo ®panuun ocymecrtsieHa yHu(HUKauus TpeOOBaHUH K IpUeMy Ha
rOCyJapCcTBEHHYIO CIYKOY, ITOJTOTOBKH CIIY)KaIllUX M MPOXOXKISHHS MU Kapbephl. Paznnanbie Mu-
HHCTEPCTBA OPTraHU3YIOT KOHKYPCHI IPSMOr0 Habopa B KOPITYC TOCYZAapCTBEHHBIX CIIyXaIUX. DTO
(panmysckas crenuduka, OTINYAIONIAs JaHHYIO MOJEIb OT aHITIOCAKCOHCKOM.

Tak ke CTOHT OTMETHTb, YTO 00y4YEHHE rOCYIapCTBEHHBIX CIY)XaIuX Bo PpaHIuu OT I10-
CTYIUICHHS B BY3 JI0 OKOHUYAHHS CIIY>KeOHOH AEATEIbHOCTH UMEET HePEPIBHBIA XapaKTep, 4To SB-
JIsieTCA He TOJIBKO CPEICTBOM COLMAIBHOIO POCTa, HO M MHCTPYMEHTOM MOJEPHU3ALUU rocyaap-
CTBEHHOU ciryx0blI [1, c. 4].

Awmepuxkanckuit mogxos. B CLIA rocynapcTBeHHOE ynpaBlieHHE BCET/1a ObIIIO TECHO CBA3aHO
¢ IpaBOBBEIMH HayKaMH, B YaCTHOCTH € aIMHHHCTPATHBHBIM IIPaBOM. B mociietHre ToIbl OSBISETCS
TeHJCHINS YCUICHHS YKOHOMHYECKOH aIMUHHUCTPALMU FOCYJAPCTBEHHBIX CIYKaIHX.

AMepuKaHCKHH MOAXOJ K IIOArOTOBKE TOCYIapCTBEHHBIX CIIY)KAIllMX OPUEHTHPOBAH Ha Cy-
IIECTBYIOIIYIO CHCTEMY BBICIIEro 0opa3zoBaHus. ONpe/IeNsroNIyo poJib B MOJTOTOBKE rOCYAapCTBEH-
HBIX CIIy’KaIllIX IMEIOT MarucTepckue oopa3oBaTeIbHbIC IPOTrPaMMBl, IIPeAHa3HAYCHHbIE IS JIHII,
UMEIOIIHNX CTeHeHb OakanaBpa win ee aHanor. CoiepikaHue MaruCTEepPCKOi MPOrpaMMbl BKIIOYAET
n3y4eHne 0COOCHHOCTEH CHCTEMBI IOJMTHYECKUX MPOLECCOB, CHCTEMBI IpaBa, COLMOJIOTHYECKUX
TEOpUi ¥ SKOHOMHUKH.
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OnHUM H3 OCHOBHBIX METONOB 0TOOpa KaapoB /i opraHoB rocynpasienus CIIIA ocra-
I0TCSI KOHKYPCHBIE 2K3aMeHBbI. IIpu 3TOM 32 OCHOBY KOHKYPCHBIX 3K3aMEHOB B3SThl KBaIU(pHKa-
LHMOHHBIC cTaHAapThl. KBamuduKalMOHHBIE CTaHAAPTHl OTPAXAIOT KOHKPETHBIE Ipodeccuo-
HaJIbHO-KBAIN(UKALMOHHEIE, AeT0BbIe TPeOOBAaHMS K TMYHOCTH, KOTOPAs IOJDKHA 3aHSTh JOJIK-
HOCTS [3, ¢. 91-92].

OcoOCHHOCTHU MOATOTOBKH CIICIUAIMCTOB FOCYIaPCTBCHHOMN CIIY>KOBI B PAa3JIMYHBIX TOCYAap-
CTBaX BO MHOTOM OIPEJIENAIOTCS caMoii crienudukoit pa3ButHs crpaHbl. Ha BeIOOp Mojeny moaro-
TOBKH T'OCYIAapCTBEHHBIX CITyXKAIUX B KOHKPETHOH CTpaHe BIMAET Pl (aKTOpOB, CPEIH KOTOPBIX
clelyeT BBIICIHTh TAKUE, KaK:

1. Croeuunduka HCTOPUYECKOTO Pa3BUTHUSL.

2. Cnenuduxa npaBoBOif CHCTEMBI.

3. Croenuduka rocygapcTBEHHOTO yCTPOHCTBA.

B Hacrosmee BpeMs B Hay4yHBIX KpYrax U Cpeld IOPHCTOB-IPAKTUKOB IPeoOIaJaloT ABe
TOYKH 3pEHUs Ha IpuemieMyro a1 Poccuu Moaenb MOAroTOBKH IOCYAapCTBEHHBIX IPaKAaHCKHX
ciryxamux. OTHE CYUTAIOT HEOOXOJUMBIM CIIE0BATh aHIVIOCAKCOHCKOMY ITOAXOJY IOCYJapCTBEH-
HOW TPaXIaHCKOH CiIyObl. J[pyrue sSBISIOTCS NPUBEPIKEHIAMH MOJETH, XapaKTepPHOH A CTpaH
KOHTHHEHTaJIbHOW EBpombI.

Ha nanHblil MOMEHT cHCTEMa NOArOTOBKHU rocciyskamux B Poccun umeeT psg HEOCTaTKOB.
OpnHO¥ N3 TPUYMH MOKHO Ha3BaTh HEAOCTATOYHOE HCIIONB30BAHUE MOJIOKUTEIEHOTO 3apyOeKHOTO
ombiTa. K ToMy e, KOHCEpPBaTUBHAs CHCTEMa MOATOTOBKH U MPO(ECCHOHAIBHOIO Pa3BUTHS TOCY-
JIApCTBEHHBIX CIIy)aIllUX, cJlaboe HCIIONb30BAaHUE COBPEMEHHBIX TEXHOJIOIUil rocynapCTBEHHOIO
YIIPaBJICHUS IOPOXKJAET MHOTHE HETaTHBHBIC TEHCHIINH.

Ho npexxze ueM mepeiT K KOHIIENTYalbHOMY aHAJH3Y CHCTEMbI IOATOTOBKHU T'OCCITYKAIIIX
B P®, MbI X0Tenu Obl MPEACTaBUTH AAHHBIE ONPOCA, KOTOPBIH MBI MPOBOJUIM B PAMKaX M3Y4eHHs
JlaHHOH TeMbl B cetr VIHTepHeT. B Hamem uccienoBanuy npussim ydacrue Oonee 130 yenosek B
Bospacte ot 18 110 65 ner. HammmMu pecrionieHTaMu ObIIN CTYJICHTBI Pa3HBIX KYPCOB M HAIIPABIICHUI
o0ydeHus, B TOM 4uciie o0ydaronuecs mo nporpamme «[ ocyapcTBeHHOE 1 MyHUIIUIIATEHOE YIIPaB-
JICHHE», 2 TAK)Ke FOCYJapCTBEHHbIE U MyHHULIUNAIbHbIE CIIY)KallKe U JIIOIH, 3aHAThIE B APYTHX BHIAX
JIeATENBHOCTH.

Ms1 3aganu um Bompoc: «B kakoif cTpane, o BaieMy MHEHHIO, KaU€CTBO JKU3HH JIydIe? »
U IIPEAIOKIIN BRIOpaTh U3 4 BapuanToB. CaMbIM IOMYJIAPHBIM OTBETOM ObLia «BenukoOpuTanus»
(41 %), nanee oTBEeTHI paBHO pacnpeaenanch Mexay Ppaunnueil u CILIA, Hy a Ha HocIeHEM MecTe
6bu1a Poceust (14,2 %). VIHTepecHO OTMETHTB, YTO PECIIOHIICHTHI, KOTOPHIE 3aHATHIC B Pa3IMIHBIX
cdepax IeaTeTbHOCTH, Yallle BCEro OTAaBaly npeanouteHne «@paHnumy», a Te, KTo 3aHAT B chepe
rocciyx0bl npeanowin «BenukoOputanuio» u «Poccuio», CTYAEHTHI Yalle BCEro NpuIepKUBAUCH
otBeta «CIIA».

Jlaee MBI 3a/1aiiil HAIIMM PECIOHIEHTaM Bompoc «B kakoif crpaHe, 1o BameMy MHEHHIO,
roCyIapCTBEHHBIE CIIyXalue 001agaoT 0oapumM npodeccuonanuzMom?». OTBETsl pacopenenn-
JIHCH clleqyromuM obpazoM: B Benukobpuranuu — 47,8 % pecnongentos; B CILIA — 27,6 % pecrnon-
nienToB; B Poccun — 12,7 % pecnonnienTos; Bo ®pannuu — 11,9 % pecrnionieHTOB OTBETHIIN yTBEP-
JUTeNbHO. BenmkoOpuTtanus OblIa caMbIM IO/ ISIPHBIM OTBETOM Y JIFOJSH yJaIuXcs U 3aHATHIX B
cepe rocy1apcTBEHHOT0 M MyHHIUITAIBHOTO YIIPaBICHHS.

3aBepIaronmm Bonpoc 0611 TakuM: «Kakyio cTpaHy U3 IPEII0KEHHBIX Bbl Obl BRIOpAIH JUIS
IIOCTOSITHHOT'O MeCTa XKUTENbCTBA?». Pe3ypTaThl HAC yAUBIIIM, Ha IIEPBOM MeCTe BCE TaKXKe OCTaBa-
nacs BenmnxoOputanus ¢ pesyasratoM 34,3 % cirydaeB yTBEpIUTEIBHBIX OTBETOB, HA BTOPOM MeCTe
6b11a Pocenst — 26,9 % ciyuaes, a Tpetbe U yeTBepToe 3aHsuin Ppannust (20,1 % pecroHeHTOB) U
CHIA (18,7 % pecroHIEHTOB) COOTBETCTBEHHO. Pe3yIbTaThl OTBETOB Ha 3TOT BOIIPOC JalOT HaM I10-
HSTB, YTO OOJIBIIMHCTBO CTYIEHTOB, XOTEJIM OBl KHTh 3a TpaHHMIell, a UMEHHO B cTpaHax EBpomsl,
mou Oosee crapiuero Bo3pacta npeanowin 0s1 CIIIA, a rocyaapcTBeHHbIC U MyHUIUTIAIBHEIE CITy-
*atue octaiauck 0bl B Poccun.
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OTH [aHHBIE TOATBEPXKIAIOT TO, YTO AHTIOCAKCOHCKHUH IOAXOXN HE 3ps HA3BIBAIOT JTAJIOH-
HbIM. J{1s1 Poccuiickoil mpakTUKK opraHu3aluy 0OyueHHUs YIpaBJeHIEB, 10 NpuMepy Bemukoopu-
TaHHUH, ObUIO OBI TIOJIE3HO HANUYME YETKUX KPUTEPUEB OLICHKH KOMIIETCHTHOCTH TOCYJapCTBCHHBIX
CITYXKAINX, YTO CO3AAaET OOJBIION MOJIOKNUTEINBEHBIH CTUMYJT IS TTOBBIIICHHST YPOBHS 00pa3oBaHus
1 Ipo(heCCHOHAIBHEIX HABBIKOB.

Tem He MeHee, CyIIECTBYET LIEIbIH Psi/l OrPaHHYCHHUH, KOTOPBIC HE TO3BONISIOT BBHIOPATH aH-
TIIMICKHI BApUAHT CUCTEMBI TTOATOTOBKH KaJpoB JUI FOCYAApCTBEHHOH ciy0bl Poccun kak 00-
pasua jurs noppakanust. Bo-mepBeIX, 3TO SIpKO BEIpaKEHHas IeLeHTpaIu3aus 00pa3oBaTeIbHON CH-
cTeMbl. Bo-BTOPBIX, CUIIbHAS IPaBOBas IOATOTOBKA, KOTOPAask OTINYAET AHTTIOCAKCOHCKHH IIOIX0 OT
JIpyrux, 0asupyercs Ha IpeleAeHTHOM IpaBe, YTO 3HAUYUTENIBHO YCIOXKHSAET MPOoLece aJanTaluu
Y4eOHBIX IPOrpaMM K POCCHHCKUM ycioBusM [ 1, c. 2-3].

B nanHbII MOMEHT Or0TOBKA rocciyxamux Poccuiickoit deneparyu onupaercs na GIOC
BO no nanpasnenuto nonrorosku 38.03.04 ot 10 nexabps 2014 roxa. CoriacHO eMy BBITYCKHUK,
KOTOPBIH OCBOWJI IPOrpaMMy OaKanaBpuara, J0JKEH yMEThb PelliaTh 3a/[a4y 110 CJICAYIOIIM HallpaB-
JICHUSIM: OPraHH3aIl[MOHHO-YIPaBICHICCKasl AESATEILHOCTh, WH()OPMaIMOHHO-METOIMYecKas Jes-
TEJILHOCTD, IPOCKTHAS AESATENHOCTD, BCIIOMOTaTeNbHO-TEXHOIOTHYeCKas (HCIOIHUTENbCKAs) Jes-
TEJIbHOCTb M HCIOIHUTEIbHO-PACIOPSIUTEIbHAS AESTEILHOCTD.

Jlns uX pelIeHus BBITYCKHUKY HEOOX0IMMO 00J1aaTh OOIIEKYIIbTYPHBIMHU, 00enpodeccu-
OHAJIBHBIMH U IIPO(ECCHOHAIBHBIMH KOMIIETEHIIUSIMHU, KOTOpBIe (OPMUPYIOTCS y HETO B IIpolecce
yueObl. B cTpyKkTypy mporpammsl BKIOYEHa 0a30Basi 4acTh, KOTOpasi moMoraeT copmupoBars 00-
1IYe KOMIICTCHIMY ¥ BapUaTHBHAsL, KOTOpas HampasieHa Ha GpopmupoBaHue Gojee creupuIecKux
KoMIeTeHIMi. bonblie Bcero Hac MHTEpeCyOT MPOo(eCcCHOHAIBHBIE KOMIICTCHIMH, IIOTOMY YTO
HMMEHHO OHH OIPEENSIOT CIeNU(PUKY padOTHI TOCCIYKAIIETo.

JIs1 Ka>kI0ro HAMpaBICHUs BhIAEICHBI CBOU KoMmeTeHMu. K mpumMepy, A7sl pelenus 3a1ay
OpraHU3al[MOHHO YIPABICHYCCKON JACATEIPHOCTH HEOOXOIMMO yMETh pa3padaTeiBaTh U 3(dek-
TUBHO HCIIOJHATH YIIPABJICHIECKHE PEIICHYS, IPIMEHSATh OCHOBHBIE TEOPHU MOTHBALIIH, JTUICPCTBA
1 BJIACTH, a TAKXKE OCHOBHBIE YKOHOMHYIECKHE METObI yIPABICHHS.

Ecau na ocaoBe ®I'OCa crenath coOHpaTeIbHbli 06pa3 pOCCUIICKOr0 TOCCIYKAIIEro, TO MbI
TIOJIyYHM TPaMOTHOTO CIIEIHANICTa, KOTOPBIH yMeeT paboTaTh C AEIONPOU3BOJACTBOM H BECTH JAOKY-
MEHTOOOOPOT, IPHHUMATH B3BEIICHHBIEC U IPOJYMaHHBIC YIIPABICHIECKHE PCIICHHS], yMEET BBICTY-
math nepej myOoauKol, pa3pemars KOH(IUKTHBIC CUTYalluH, a TAKXKE 3aMHTEPECOBAH B pealn3alun
HPOCKTHOM AEATEIBHOCTU B 00JIACTH TOCYIAPCTBEHHOTO U MYHHI[UIIAIBHOTO YIIPABICHHUS.

Bemymmm yaeOHBIM 3aBeJeHHEM 10 TIOrOTOBKE TOCCIYKaIHX sBIsIeTcs Poccuiickas akase-
MU HApOJHOTO XO35HCTBA H TOCYAapCTBEHHOH ciry0bI mpu [Ipe3unente Poccuiickoit deneparmy,
54 ¢unmana KOTOPOH PACIOI0KEHBI TI0 BCEH CTpaHe.

Takum 00pa3oM, KOHIIENIHSA POCCHICKOI MOATOTOBKHU 3aK/II0YaeTCst B (JOPMUPOBAHUH HPO-
(heccrOHAIBHBIX KOMIIETCHIIMH, KOTOPbIE HAIlpaBJIeHb! Ha PEICHNEe ONpelelIEHHOro Kpyra 3aj1ad, a
TaKOKe OTIMYUTENILHON YepTOl SBISIETCS IPOEKTHOE YIPaBICHHE B MPO(ECCHOHANBHON ASSITEIBHO-
CTH.

Taxoke B HalIeM MCCIEJOBaHUH, MBI IIONIPOCHIIM OTBETUTH Ha Borpoc: «KakuMy KOMIIeTeH-
IUSMH JOJDKEH 00J1alaTh TOCCITYXKAIUNH?» U BOT 5 CaMBIX IOIYJIAPHBIX OTBETOB:

1. Crpareruueckoe BUAEHHE H MBIIILICHHE.

VYMeHUe ynpaBisaTh KOHQIMKTHBIMH CUTYALUAMH.
[TnarnpoBanue U onpeeIeHHe IPUOPUTETOB.
VHAIMaTHBHOCTD.

YMmenue paboTarh U COTPYAHHYATh B KOMaHE.

TaKHM 00pa3zoM, MOXKHO YBHJIETh, YTO OXKHAHUSI TPaX<JiaH COBIANAIOT C TPEOOBaHHAMU roc-
yIapcTBa K TOCyIapCTBEHHOMY IPaXKIAHCKOMY ciryxameMmy. HeTpyaHO IocuuTarh, YTO BBITYCK-
HUKH, KOTOPBIE YYMIUCH 11O JaHHOMY 00pa3oBaTelbHOMY CTaHAAPTY TOJIBKO ceidac 3aKaHUHBAIOT
o0y4eHue 110 MporpamMMe MarucTpaTypsl U HPUCTYIAIOT K paboTe. DTO 3HAUHT, YTO JaHHAs CUCTEMA
TIOATOTOBKHU KaJPOB CKOPO HAYHET IPUHOCUTE CBOU IUIOBI.

LSRN
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A. Staheeva, M. Baranova
TRAINING OF CIVIL SERVANTS: RUSSIAN EXPERIENCE
AND PRACTICE OF FOREIGN COUNTRIES

Abstract

The article considers the Russian and foreign experience in the training of civil servants.
A comparison of conceptual approaches to the training of public service specialists is given. An
analysis is made of the impact of training civil servants on the quality of life in the country.

Keywords: civil servants, training of civil servants, Western European, American and Russian
models of training, civil servant's competence, features of training.
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Pazgen 5. COMMUNICATING DIVERSITY: PARADOXES,
CHALLENGES & OPPORTUNITIES
S. Gupta
CHALLENGES OF RUSSIAN MARKET
TO INTERNATIONAL COMPANIES

Abstract

Stepping out of another nation to expand the business, not an easy task now days and whereabout
if that country having bad condition then it become a worst choice for businessman to look out for a
business in that country, and expansion for any business is only the key for success and that expan-
sion leads to another country then it quite become a great deal.

So in this article we are going to discuss about challenges face by international companies while
stepping out on none other than world’s biggest demographically market Russia, with huge and great
potential although Russian’s economy is developing at an extremely quick pace and it has a huge
potential for the global undertakings. But there are hurdles that come out even when its about the
successful country.

Small and medium sized companies likewise face challenges in the custom process and because
of the elevated level of administration. So, if we talk about political challenge, so government plays
a crucial role for ant of the foreign company because they are only the one that can impose taxes,
heavy custom duties on imports and trades and other sort of charges. But also they are the one who
give many benefits like no tax for first three years, or giving free land for the manufactures so we
can see it is necessary factor. And if we talk about the legal condition then a multinational company
must go through the legal systems and legal formalities of the country before entering. Because there
might be a chances that product manufacturing is illegal in that country because of its pollution and
likewise essential to take note of that visit that unusual changes happen during the process that can
only be resolve by giving some incentive to complete that work and for no interference in future.
And another challenge is economic condition, for global firms it is fundamental important to figure
out financial condition of that country before going into the market as certain awful monetary con-
ditions can lead to disappointment for the firm in future. Also check the current year GDP and level
of pay of the employees as this decides the potential size of the market and buying intensity of the
consumers. And last but not the least challenge that will going to be discussed in this article is cor-
ruption , it is considered as a key element for any enterprise before entering into the foreign market
as they are so many countries in the world even if they are successful but they are having the highest
corruption ranking amongst other countries and this kind of problem is quite become huge if small
and medium sized enterprises face it because they don’t have much scalability that they can pay some
bribe money to run their business.

So, these all above points are the crucial for any enterprise and there is detailed discuss on this
in this article.

Keywords: business in Russia, challenges in Russia, business factors in Russia

Russia's economy is developing at an extremely quick pace and it has a huge potential for the
global undertakings. Rivalry isn't particularly evolved in numerous ventures as the neighborhood un-
dertakings are more often than not ready to fulfill the interest that is developing persistently, and
global organizations likewise demonstrate hesitance to enter the Russian market because of its com-
plexity and difficulties like administration and corruption and so forth.

According to the survey of Jansson [2007], Russian market has various difficulties and chal-
lenges that are needed to be catered in order to enter into Russian market. The study further expresses
that it's a typical system to fix so as to get an authentication and corruption is done on the consistent
schedule. Getting relevant data is an intense activity and enactment isn't exceptionally straightforward
and regularly muddled as changes happen every now and again. In addition, businesses likewise to
face challenges in the custom freedom process and because of more elevated level of administration.
In the accompanying segment of hypothesis, now there will be the various difficulties that a firm can
experience during the procedure of internationalization.

© Gupta S., 2020
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Political conditions.

Government is only body in a particular country that can either be good for international com-
panies or it could be worse for them at the same time by putting up so many restrictions. So, it is
significant for worldwide businesses to assess the political dangers before going into a market. The
political requirements can present huge difficulties for worldwide organizations for instance; govern-
ment can force more tariff charges, making substantial quota and duties on imports and trades and
other sort of taxes.

While outlining the political difficulties in Russia, Jansson [2007] demonstrates that there are
numerous institutional and regulatory obstructions to go into the Russian market. Those can incorpo-
rate the biasness or separation towards business authorizing and registration of the organizations,
constrained and now and then blocked access to circulation channels, unsure political and legislative
framework, corruption and gift, trouble in finding appropriate spot for business arrangement and less
straightforward lawful framework to work in the market.

Legal conditions.

In its survey found that business ventures face troubles on everyday schedule in Russia be-
cause of corruption and it is explicitly hard to get the certificates without paying off the significant
specialists and officials. Kouznetsov [2009] featured another reality in his research that the smaller
businesses will in general be the obvious objective of corrupt authorities when compared with the
bigger businesses on the grounds that greater firms have a larger number of assets and contacts than
small businesses.

It is likewise essential to take note of that visit and unusual changes happen in enactment
which makes it harder for foreign businesses to consent to and afterward outside undertakings need
to offer bribes so as to do their tasks easily and without interference. It is likewise hard and hard to
get data in Russia particularly from specialists which make it hard to get the total information and
diagram of the Russian market for foreign business [Jansson, 2007].

One legitimate trouble is to arrangement a nearby sales backup as it very well may be an
exceptionally complicated and time taking process. There are extraordinary bureaucratic procedures
that are should have been followed so as to set up a business office and that can be the documentation
of legitimate records through apostille and language interpreters and this can take quite a while and
regularly businesses less focuses on these procedures because of which it can require some time in-
vestment [Jansson, 2007].

The procedure of custom clearance can be complicated and time taking as Russian customs
are corrupt, bureaucratic and deliberately makes delays all together to get bribe. To get clearance
from customs division, all the documents must be arranged precisely exact and even a little mix-up
can prompt a major problem in custom freedom. To stay away from such issues and postponements
in custom clearance, business ventures are encouraged to include client clearance operators as they
probably aware how to manage the client office all the time [Jansson, 2007].

Economic conditions.

For global firms, it is of fundamental significance that they into consideration the financial
condition of the foreign nation before going into the market as certain occasions bad monetary con-
ditions can represent the general disappointment of the firm in foreign market. Financial components
incorporate the GDP and level of pay of the target customers as they decide the potential size of the
market and buying intensity of the individuals. Although developing economies give a great deal of
chances to global association yet the organizations take it into consideration the financial security of
the nation

Kouznetsov [2009] includes one progressively significant point and expresses that the infra-
structure development, states of streets and railroads (methods for transportation), level of corre-
spondence and it incorporates explicitly the media transmission and accessibility of vitality and fuel
ought to taken into consideration over while entering an outside market as they a work in progress in
these region can pose a potential hazard for the organization to work easily in the market.

The Russian government is putting forth a ton of attempts to urge businesses to put resources
into Russia in various fields. It's additionally making changes in the financial framework as already
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it was exceptionally bureaucratic and there was a long hierarchy of leadership. Russian government
is likewise trying its best to adapt to the significant level of administration and corruption which
makes a great deal of issues for worldwide businesses to work together in Russia easily. It is likewise
putting forth attempts to improve transportation framework by making interests in foundation and
accentuation is additionally on the media transmission to improve the correspondence with the out-
side world. In any case, other than all these exertion, Russian economy is still in its progress stage
and its offers attractions for worldwide businesses to put resources into various fields. As per the
projections, Russian GDP ought to develop in the coming years and pace of joblessness should di-
minish with the improvements made to make the economy solid [BMI, 2010].

Consequently, intimate relations between business and politicians and political corruption re-
main the main problems for Russian political and economic development. In addition, weak property
rights, a lack of transparency and the state’s growing control over business activities have negatively
influenced Russia’s business environment [Orttung, 2006/2014].

Corruption.

The World Bank Enterprise Survey demonstrated that out of 15 zones of the Russian local
business condition the assessment rates and monetary strategy are the greatest obstructions to its busi-
ness activities, trailed by access to back/credit and debasement. Russian firms grumbled about the
assessment code multifaceted nature and the eccentrics of the execution of taxes and charges. The
significant duty inspiration in the appealing financial branches is as yet absent. The Russian economy
is over-administrated and Russian organizations are relied upon to give endowments in their gather-
ings with charge and other open authorities for "completing things rapidly". This occurs on account
of government contracts, working and import licenses, and development grants [IBRD/WB, 2012].
Straightforwardness International positioned Russia 136 out of 175 nations in its Transparency Inter-
national Corruption Perception Index in 2014 [Straightforwardness International, 2014].

Rodriguez et al. [2005] likewise state in their research done on Russian economy that corrup-
tion in Russia is the principle reason that business and outside ventures are very much hesitance to
enter Russian market and they further express that corruption is the explanation that control is in
hands of scarcely any individuals that are ground-breaking in the political framework and because of
this the legitimate framework is additionally in-straightforward and changes in the lawful and ordi-
nary techniques occur every now and again once in a while over-daily so as to offer ascent to the pay
off.

Rodrigues et al. [2005] likewise demonstrate that organizations need to give extraordinary
thought to the degree of corruption in have nation while choosing the passage methodology and for
that they characterize the debasement as the "maltreatment of open force for private use". They further
clarify that it is basic for Small medium-size enterprises to comprehend the idea of debasement in the
host nation as it can vary to a great extent from the nature in the nation of origin of the Small medium-
size enterprises [Rodriguez et al., 2005]. It is additionally essential to have a comprehension of the
probability of experiencing corruption in managing state authorities and characteristic degreed of
equivocalness in the degenerate exchanges in a given nation and the two sorts of the debasement are
on significant level in Russia.

Entry modes.

Rodriguez et al. [2005] characterize procedure as a long-haul heading and extent of an asso-
ciation which furnishes it with upper hands through its setup of capabilities and assets. Organizations
need to frame complete and clear systems so as to satisfy customers' needs and needs and to adjust to
the necessities and requests and to the ever-changing outer condition. After the global endeavors have
framed such technique at that point comes an opportunity to take key choices so as to execute the
methodology and such key choices incorporate going into another universal market [Johnson et al.,
2008].

Rodriguez [2005] characterizes passage system as "How firms gain admittance to new client
in new geographic markets by advertising their items there". As indicated by Johnson et al. [2008], a
market passage procedure comprises of a section mode and a showcasing plan. First organizations
need to settle on the decision that which market to enter and once it is done then they have another
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vital decision to consider for example picking how to enter that showcase or in basic words organi-
zation needs to frame a passage methodology.

Rodriguez [2005] states that organizations go into global market either through middle people,
for example, specialists and merchants or through a claim delegate in the remote nation, mostly a
backup. These speak to different passage modes like sending out, FDI or joint endeavors. As per
Rodriguez section modes change in level of asset venture thinking about the company's inclusion and
pledge to the outside market.

It is additionally essential to take note of that the choice of passage modes regularly relies on
the level of internationalization of the firm and it is likewise subject to the authoritative improvement.
Rodriguez [2005] shows that the procedure of internationalization is where firms steadily increment
their pledge to the market after they gain information available and gain the capacities to serve the
market better. Such system shows the phases of the internationalization where organizations enter in
a market through sending out as a section mode and afterwards, they endeavor to get the information
about the neighborhood market and its elements without putting vigorously in resources. As the or-
ganizations gain the information and experience of the market, they can bit by bit grow the extent of
the exercises in the market by joint endeavors lastly by FDIs in the event that they believe the market
to be appealing enough for the venture

Rodriguez [2005] shows in their examination that the principle section modes into a remote
market are sending out (immediate and circuitous), authorizing and diversifying, joint endeavors and
outside direct venture if the firm thinks about the market sufficiently appealing and have a high pledge
to the market.

Kouznetsov [2009] demonstrates the components that impact the decision of method of section
in showcase incorporate the market engaging quality as entire, political and financial dangers, state of
foundation and the pace of degree of profitability.

Kouznetsov [2009] asserts in his exploration that various methods of passage differ from na-
tion to nation and it relies for the most part upon the dangers and return anticipated from the interest
in worldwide activities. Direct sending out and aberrant trading are the fundamental section modes
however contain installment dangers, remote trade costs, lesser control available and slow increment
in the piece of the pie. While joint endeavors offer more noteworthy power over the market, evaluat-
ing and dissemination of the items however on a similar hand they require overwhelming venture and
dynamic cooperation in the executives and activities. It is additionally similar to happen that in Joint
endeavors, benefits are acknowledged after a serious long time. On different hands FDI offers a com-
plete control of the tasks and deals and advertising capacities however needs even considerably more
higher ventures that are frequently not accessible to Small medium-size enterprises. So the global
firms need to consider every one of these variables so as to receive a reasonable and progressively
proper section mode Kouznetsov [2009].
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BbI3OBbI POCCUCKOI'O PBIHKA
JJIsI ”THOCTPAHHBIX KOMIIAHUM

AHHOTAIMS

Beixozx cTpaHbl Ha MEXIyHAPOIHBII PHIHOK /Ul pacIIMpeHus OH3Heca — HempocTas 3aj4a4a B
HalIX JHY, XOTs PaclIMpeHHe st JIroOoro Ou3Heca — 3TO KIIIOY K ycrexy. B naHHOH crathe pedun
UJICT O BBI30BAX, C KOTOPBIMU CTAIKHBAIOTCS MEX/IyHAPOIHbIC KOMIIAHHUH, BHIXO/S Ha OJIMH M3 Ca-
MBIX OOJIBIIMX PHIHKOB MUpa — Poccuto. Poccuiickast S9kOHOMUKa pa3BHBaeTCsi OBICTPBIMU TEMIIAMH
1 UMeeT OTPOMHBIH MOTEHIUAN JUIS TII00ANBHBIX HaunHaHUH. TeM He MeHee, MaJlble U CPeTHIE KOM-
MaHUM YaCTO CTAJIKMBAIOTCS C MPOOJIEMaMH B TAMOXKCHHOM MPOLIECCE M3-3a MOBBIILICHHOTO YPOBHS
aIMUHHCTPUPOBAHHS. B 3TOM KOHTEKCTE B CTaThe MOAYCPKHBACTCS POJIb IPABUTEIBCTBA CTPAHBI,
MOCKOJIBKY MMCHHO OHO MOJKET BBOJHUTb HAJIOTM, BHICOKHE TAMOXKEHHbIC MOLUINHBI HA UMIIOPT U
TOPTOBIIIO U IPyrHe BHIBI cOOpOB. B TO ke BpeMsl, MPaBUTEILCTBO MOJKET HPEAOCTABIIATH JIBIOTHI,
TaKue Kak OTCYTCTBUE HAJOra B TEUSHHE MEPBBIX TPEX JIET HJIM MPEA0CTaBICHIE CBOOOIHOMN 3eMIIH
11 mpou3BocTBa. ClemyroNuii BBI30BbI, pPaCCMAaTPUBAEMbIe B CTaThe — 3TO MPABOBAs CHCTEMa U
opuadecKre OpMaTbHOCTH CTPAHBI, €€ SKOHOMHYECKOE ITOJIOKEHNE, TaK KaK 3TO ONPEACIISeT Mo~
TEHIMANBHBIIA pa3Mep PhIHKA U [OKYMaTeIbCKyI0 aKTHBHOCTH moTpedureneil. U mocienuuii, HO He
MeHee BaKHBIH BBI30B, KOTOPBIH OyzeT 00CyKIaThesi B 3TOM cTaThe — 3T0 Koppymiwus. OHa paccMar-
PHBAETCS KaK KJIFOYEBOW JIEMEHT JUIsl JII0O0T0 IPEPHSTHS epe/] BBIXOAOM Ha BHEUIHHIT PHIHOK.
Bce BblIIeIEpEUNCIICHHBIC BHI30BBI AHAIU3UPYIOTCS B IAHHOM CTaThe.

KioueBble ciioBa: 6GusHec B Poccuu, BbI30BbI BeeHus Ou3Heca B Poccuu.

S. Gupta
WHAT IT MEANS TO DO BUSINESS IN RUSSIA:
THE OPINION OF INDIAN ENTREPRENEURS

Abstract

Expansion of business is always said to be a key element for expansion of a business and expan-
sion of business Russia is great deal and step because of its huge potential in global undertaking. And
business in Russia for the Indian businessman will always be successful step because of the bilateral
relation of both the countries as these both countries share good economic and political relations
from the time of USSR, many MOU’s has been marked and signed between both the countries so
government of both the countries have open their doors for each other for the business and investment
as they have an target to boost the economy of trade by 2025.

And this article really going to help Indian businessman to get an idea of relations between India
and Russia that how they can make most out of it and also some of the shared experiences of Indian
business who are already running their business in Russia successfully,

So in this article there is discussion about the bilateral relations of India and Russia and also the
opinion of Indian entrepreneurs who are already established their business in Russia and successfully
running it, like what they personally think about of doing business in Russia and what they comment
about their struggle while establishing it.

Keywords: Indo-Russian Relations, Business in Russia, Indian Business in Russia.

Any foreign/global company step into another country only to make its business more profit-
able and more successful. And there are few major important things a one businessman always keeps
it in their mind like political relations, bilateral relations, friendly relations, cultural changes, present
economic/trade relations etc.

These above points that have mentioned are crucial for any business when its step to another
country, and if we talk about Indian business in Russia then from the USSR only India and Russia
maintain good relations although Russia always been helpful towards India.

The Annual Summit meeting between the Prime Minister of India and the President of the
Russian Federation is the most elevated systematized discourse instrument in the key association
among India and Russia. So far 20 Annual Summit gatherings have occurred then again in India and
Russia. Head administrator visited Vladivostok from September 4-5, 2019 for the twentieth India-
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Russia Bilateral Summit and as the Guest of Honor for the fifth Eastern Economic Summit. 14 MoUs
in the fields of Trade and Investments, safeguard collaboration, Road Transport and participation in
oil and gas areas were marked during the visit of Prime Minister. He likewise met the Prime Minister
of Japan, the President of Mongolia and the Prime Minister of Malaysia uninvolved and tended to the
Eastern Economic Forum. President Putin visited New Delhi from October 04-05, 2018, for the nine-
teenth India-Russia Annual Bilateral Summit. He held authority chats with the Prime Minister and
furthermore met the President of India. 8 MoUs were marked during the visit in the field of business
and venture, common atomic collaboration, space, transport and so forth. Both the pioneers mutually
tended to the India-Russia Business Summit and collaborated with the skilled offspring of India and
Russia.

Aside from the yearly summits, the resistance pastors of the two nations find the opportunity
to meet normally as they co-seat the Inter-Governmental Commission on Military Technical Coop-
eration (IRIGC-MTC). These yearly gatherings try to survey resistance collaboration between the
two nations. India's outer issues serve is the co-seat of the Inter-Governmental Commission on Trade,
Economic, Scientific, Technological and Cultural Cooperation (IRIGC-TEC), while the Russian side
is spoken to by the appointee PM. Other clerical level gatherings likewise happen yearly, guarantee-
ing normal contacts at various degrees of the legislature between the two nations.

PM met President Putin uninvolved of the BRICS summit in Brasilia on November
13, 2019. They inspected the reciprocal collaboration and President Putin again stretched out his so-
licitation to PM for the festival of 75th commemoration of Victory Day in Moscow on ninth May
2020.

PM Narendra Modi and President Vladimir Putin held their first casual Summit in the city of
Sochi in the Russian Federation on May 21, 2018. The Summit gave an event to the two chiefs to
extend their kinship and to trade sees on global and territorial issues, with regards to the custom of
significant level political trades among India and Russia.

On April 12, 2019, President Putin marked the Executive Order on Awarding PM Russia's
most elevated state enhancement - Order of St Andrew the Apostle. The request was introduced to
PM for his recognized commitment to the advancement of a special vital association among Russia
and India and well-disposed ties between the Russian and Indian people group

Some of the opinions of Indian entrepreneurs doing business in Russia:

1) Now one of the fastest-growing and largest pharma companies in Russia
— Pharmasyntez is a venture started by student from India, a country famous for its pharma sector.
Vikram Punia from Jaipur was studying to be a doctor when he learned about an exchange program
with Russia, so he decided to give it a go. The scholarship wasn’t huge, so he worked on the side
peddling anything from women’s tights to beer.

In the long run he began providing medication in the Irkutsk, acquiring his first $1 million all
the while. Later on, together with his friends, they put this cash into their own organization which
throughout the most recent 20 years has developed to incorporate five production lines, 50 percent of
all antituberculous drugs, and 45 percent of all antiretroviral drugs in Russia.

"I took all the cash I had earned, made courses of action with the bank and the organization,
acquired undertaking organizers, and began building a pharma plant in Irkutsk. It took us two years
to construct the manufacturing plant, and afterward we began to make drugs for treating tuberculosis.
I brought in my cash back decently fast," Punia reviews, before including that there were a few knocks
en route. His organization needed to live through "a few emergencies, dismantling, racketeering, and
mishaps."

Inevitably Punia surrendered his Indian visa, took Russian citizenship, moved to Moscow, and
purchased out the organization from his accomplices. In 2017 he got a Russian state decoration for
his accomplishments in business and became co-director of the Russia-India Business Council.

Those interested in doing business in Russia should keep a few things in mind, says Punia,
namely, come with a good business idea, be open, and don’t try to cheat your partners. Also don’t be
afraid of challenges and try to integrate yourself into Russian society. “It’s important to try to under-
stand the Russian mentality. You know the old saying “when in Rome...” Russian people are open,
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straightforward, and sincere. It’s also important to build rapport with everybody you work with. Of
course, this doesn’t mean you have to spend your whole time here doing shots of vodka at the banya,”
Punia

2) One more Indian businessperson chose to change the circumstance in the wake of sprin-
kling $300 on a lodging during an excursion for work to Russia. In September 2015 he concocted
Azent, a web index for vacationers and specialists to discover the best modest inns in Russia and
propelled the stage in mid-2017.

With a beginning capital of $220,000, Sharma constructed his startup without any preparation:
Making contacts in the Russian vacationer industry, discovering representatives and above all meet-
ing and interfacing with many Russian private inns and inciting a large number of them to improve
their degree of administration, offering free preparing, and appointments from his foundation.

“During many years here now, I have had great relationships with our Russian partners, and
also really encouraging and positive engagements with officials. With a doubt, at no point of time,
have I ever felt unwelcome,” he continued.

Now his company works with 130 Russian hotels in major cities like Moscow, St. Petersburg,
Sochi, and Kazan and has big plans for expansion to the CIS countries. Azent cashes in on bookings
made via the website (15 percent commission) and offers a full refund if a customer isn’t satisfied
with the service provided by the hotel. Over six months of work there have been no complaints and
Azent earned 2,000,000 rubles ($31,540) from 500 bookings — a modest figure but as Sharma says,
revenues double every month so he’s optimistic it will pay off soon.

The secret to setting up a firm and doing business in Russia, according to him, is to understand
that Russia is a different country with its own rules. “Recognize that, and respect that. When in Russia,
do as the Russians do,” he recommends, noting that it is easier to do business in Russia compared to
India. “The key is to understand the history of this magnificent country — it will stand you in good
stead. And learn Russian.”

3) The Shreya Life Sciences is Indian based Pharmaceutical company. The company’s head
office is in Mumbai, India. Shreya Life Sciences Private Limited distributes pharmaceutical products.
The Company markets antibiotics, anti-infective, ophthalmological, pain management, surgical, and
diabetic rage products. Shreya Life Sciences serves customers worldwide. It is globally admired Phar-
maceutical company for world-class quality and innovation.

And mission is to be a 10 billion company by the year 2021-22. Also, amongst the top 25
Pharmaceutical companies of India by the year 2021-22 and to achieve this objective through both
organic and inorganic growth. With Expansion of business to all continents by 2021-22.

The company’s strategic business units are in Mumbai (India), Moscow (Russia), Tashkent
(Uzbekistan), Kiev (Ukraine), Almaty (Kazakhstan), Minsk (Belarus).

Table
Challenges of the Russian Market for your company 1 2 3 4 15
Bureaucracy, difficulties in dealing with authorities #
Language barrier #
Non-transparent and arbitrary laws #
High tariffs and other entry barriers #
Corruption #
Cultural difficulties in doing business with Russians #
Unstable political and economic situation #
Legal and other changes which occur “overnight” #
Non-reliable suppliers and buyers #
Other competition, travel difficulties #

Interviewed with one their employee and “answered that in 6 countries and all of them are
operated by the company’s subsidiaries, an agent is involved in it to deal with cultural, language,
political and other few challenges.
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Pharmaceutical is a little behind the degree of is area, this comprises a good advantage for
Shreya life Sciences on the grounds that in Russia there is an incredible demand of Medicines and
the firm is appreciated because of its knowledge and willing to share with its customers.

Another test is made up by the language since not many individuals communicate in English
in Russia. This issue is dodged by Shreya Life Sciences with the agent that is Russian. However,
another issue respects Arbitrary laws. Employee revealed to us that they had an issue with a client,
and he was considering the chance to go before a court, yet the agent discouraged him in light of the
fact that in Russia you can not realize which will be the result. The last primary test is corruption.
Shreya Life Sciences has never managed it, yet it is away from nearness of the corruption. However,
their employee said that they believe they are losing a few organizations in light of the fact that the
organization isn't engaged with corrupted dealings.

As by the above findings and opinions are businessman of present scenario they are quite
happy for doing in business in Russia even a successful one.
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C. I'ynra
BU3HEC B POCCHUMN:
MHEHHUE HHHHﬁCKHX HPEZIHPI/IHI/IMATEJIEﬁ

AHHOTANMSA

Pacummpenne Bcera cuuTaeTCsi KIIOUEBBIM JIEMEHTOM JUTSl BEICHUSI OM3HECa, a PaclIMpeHHe
OusHeca B Poccuu — 310 O0IBINOI Iar 1 KOMIIAHHUY, ITOCKONIBKY Poccnst MMeeT OrpoOMHBIH SKOHO-
Muueckuil moreHumai. Poccust 1 HAMSA UMEIOT XOpOIINE SKOHOMHYECKUE U TOJUTHYECKHE OTHO-
nrernst co BpeMeH CCCP, Mexty cTpaHaMy MOAIIMCAHO OOJIBIIOE YHCIIO MEMOPAHIYMOB O COTPY/I-
HHMYECTBE, 00€ CTPAHBI CTABAT LEJIb MOBBIICHHS TEMIIOB Pa3BHTHS CBOUX YKOHOMHUK k 2025 roxy. B
CTaThe peyb WACT O JBYCTOPOHHUX OTHOIICHUSIX MHmun u Poccnm, a Takke 0 MHEHHN HHIMHCKHX
npeanpuHUMaTesei, uMerorux ousHec B Poccun, o Tex Gapbepax, ¢ KOTOPBIMUA OHH CTOJIKHYJIHCH
[IPH €r0 CO3IaHUH.

Kirwuesble cioBa: Muauiicko-Poccuiickue 5KOHOMUYECKHE OTHOLIEHUs, Ou3Hec B Poccum,
Wnauiickue npeanpuauMareny B Poccum.

L. Ishakova
INTERNATIONAL LANGUAGE ONLINE PROJECTS AS A SOFT
POWER RESOURCE: COMMUNICATIVE ASPECT!

Abstract

The author considers the activities of international linguistic Internet projects in the context of
soft power theory. Currently, countries compete with each other in terms of attractiveness for tourists,
potential residents, educational and labor migrants. At the same time, the so-called soft power of
countries can play a significant role in shaping such attractiveness. Modern researchers and authors
of soft power ratings of States identify such elements of soft power as the political system, govern-
ment, business, education, culture, language, digitalization, etc. As we can see, international linguis-
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tic Internet projects are at the junction of several elements of soft power (education, language, digi-
talization, culture). Therefore, it is interesting to see to what extent the soft influence of these areas
extends through such projects, forming the attractiveness of a particular state for different target
groups, as well as through what technologies and tools this is implemented. At the same time, the
author considers both ‘passive’ and ‘active’ soft power operating within the framework of interna-
tional linguistic Internet projects. As for the ‘active’ soft power, the article focuses on communication
technologies, since without them even the most significant competitive advantages may be unno-
ticed. In order to answer these questions, the author analyzes the activities of three international
linguistic projects: Engoo.com, Lingoda.com, Englishlive.ef.com, considering them in terms of soft
influence and the communication technologies used.

Keywords: international linguistic Internet projects, soft power,communication technologies,
education, digital communicationto

The process of globalization in the present world affects almost all spheres of society, from
science to business. Student exchanges became extremely popular, and organizations began to accept
standardized work and process documents that would apply to all countries. On a global scale, rap-
prochement and fusion of cultures of different states takes place, as a result of globalization, the world
becomes less isolated and more dependent on all its subjects. In addition, the result of globalization
has been an increase in interest and demand for the study of foreign languages in the scientific and
medical community, for example, English - the main one for communication and cooperation at the
moment. This also affected specialists from other industries, including businessmen conducting in-
ternational activities and even ordinary citizens who want to travel to countries without fear of being
lost - of course, the increased interest and motivation to learn foreign languages is obvious. The result
of globalization, however, can be considered another process without which it is impossible to imag-
ine the modern world - these are international student exchanges. Student mobility is increasing, a
striking example of the impact of globalization is found in Research on Study Abroad, Mobility, and
Student Exchange in Comparative Education Scholarship: In 1979, the British section of the CESE
declared itself to be the British Comparative Education Society. However, four years later the asso-
ciation was renamed the British Comparative and International Education Society, reflecting growth
of the international development constituency in the group. "In the following years, the international
constituency grew stronger while the number of comparative educators diminished to the point where,
in 1997, the Society renamed itself again — as the British Association for International and Compar-
ative Education [8].

The internalization of education is closely linked to improving the effectiveness of all areas
of the country's day-to-day activities. Since many countries have privileges from the state, they are
actively involved in attracting students from other countries. [1] In addition, soft power can have an
effect on foreign entrants. When choosing a foreign university, the question about the attractiveness
of a foreign country and life in it arises and a future student takes these moments seriously.

And, of course, the universal language for students to communicate is English. No matter what
country you come from, English unites nations on the planet, including those who travels for work
issues or in order to get education abroad.

In the context of a rapidly developing environment, it is important to maintain quality, but at
the same time to save time, it is in the framework of such conditions that the demand for online
projects has increased. Due to the simplicity and accessibility of interaction, not a small part of the
population now opt for schools available on the Internet. From the point of view of our study, it is
worth saying that both online projects and the language being studied can be a source of passive and
active soft power of states. The concept introduced by Harvard University professor Joseph Nyeh
says that soft power implies a policy that promotes the desired results based on voluntary participa-
tion, sympathy and attractiveness, as opposed to “hard power”, which implies coercion [7]. Govern-
ment, or participants of the interaction demonstrate soft power through a complex mechanism, using
instruments of cultural impact such as cultural, educational and scientific exchanges , music, mega-
sport events, religion, cinema and national culture. More importantly, these means of communication
have become an essential part of the society last decade. We see them as tools for providing all kind
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of information and details, in such a way heads of the country have a chance to present their attrac-
tiveness, fairness and a desire to show respect to human rights. Both soft and hard power can be
passive (unintended influence) and active (intended influence). Passive soft power means that just
possession of soft power elements is enough to affect others, while active soft power implies action,
use of soft power instruments and institutions [5]. Today soft power concept consists of three com-
ponents - culture, political values, and foreign policy. It works effectively when culture enjoys pop-
ularity abroad, political values are shared by other states, and foreign policy is approved, or at least
is not opposed to. To use soft power a state should have enough resources and ‘attraction capital’.
For example, it is ambiguous to project its influence for those countries which lack viable economic
and political models, degrade technologically and educationally, or have serious social problems. And
very often it takes states years to gain and enhance their soft power, and to become a role model and
leader for others [9].

Our research is based on the data gathered from three international language projects, such as
English online school Lingoda.com [2], Engoo.com [3] and also English.ef.com [4]. All three schools
offer private or group language lessons 24/7, they have got a list of teachers from all over the world
and anyone who wishes to master their language skills are welcome to take up a very first class on
their platforms. Our main task is to identify how actors, in this case, project creators, use active soft
power and what is the potential for its further use, as well as research on the use of passive soft state
power in selected projects. Soft power is based on cultural and political values, institutions that are
able to attract others, “want what you want,” our goal is also to analyze through which elements of
projects soft power is expressed and how they affect consumers. The managers of the projects,
whether they want it or not, through certain digital tools transmit attractiveness or unattractiveness of
the state. Some scientists emphasize the importance of academic factors of education which can be
the quality of education, others believe that non-academic factors, such as the cost of education or
tolerance in society, play a major role. I am of the opinion that the attractiveness of a country or a
particular society can only be achieved by a combination of factors. For example, on the website of
EF there is a high level of personalisation and the authors of the project create a so-called personal
touch with the customers by placing pictures of teaching staff, mostly images of smiling faces. The
attractiveness is formed with the means of passive soft power, the people from whom the students
will receive the knowledge are the one of the most important academic factors. Comparing this project
with the Engoo I can conclude that for the managers of the last mentioned source it is more significant
to provide to the potential students with the non-academic information. The teaching staff goes into
the background, an important aspect of education for them is the cost of each lesson, discounts and
special offers. Now, while the time of world pandemic, they emphasize the importance of online
learning and the ability to study distantly, so the main announcement on the first page of the project
is the message of a 50 percent discount on the course, which is valid at the moment, a screenshot is
presented in picture 1.

engoo CAMPAIGN MATERIALS OURTUTORS PLANS & PRICES (

e9' Learn English at Home! 50% OFF

NOW!

Picture 1. Engoo discount

With no doubts, the creators of the project, as I can say, keep up with the global trends. Cus-
tomers, or their future students, with a high probability will notice how modern the school is and how
fast it keeps the information updated, making a conclusion related to the whole community. The same
idea is transmitted in Lingoda online school — the focus is on the importance of learning on distance.
Passive soft power, as we mentioned above, is a concept that allows members of a certain community,
in this case, the state, to attract others to actions by increasing the attractiveness of the proposed
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conditions. Such aspect can include easy website navigation. Since the main thing that is required
from the site is an easy way to find information about the cost, schedule and availability of classes,
with the simplest access such data is given in the Lingoda project — a detailed instruction how you
can persuade your first class with the desired time and week restrictions. However, some strategy to
make students go for the first lesson may seem a bit too aggressive, I analyzed the navigation on the
Engoo project, obviously, the repetition of the phrase ‘Get a free trial lesson’ obsessively offers to
start learning with them. I noticed that the non-academic aspect such as cultural content is only pre-
sented visually in the Lingoda school — a picture of British popular sightseeing completes the image
of English online learning, picture 2.

Targeted English Courses

Spécialised English courses for your learning needs

We offer specialiSed courseware for your every learning need, with modules covering BuSiness Enhsh‘ Industry specific
Travel, and TOEFL or TOEIC examinations. We've gotiou c%e[ed g
% e

o
e 1

E 2 il [
Picture 2. Popular British sightseeing

Due to the variability of the instruments and sources international projects nowadays change
and follow new trends. Through their choice passive and active soft power are delivered. Messages
and announcement they post, pictures they choose, whether they focus on favorable pricing policy or
they make an accent on comfortable schedule conditions, everything, consciously or not, becomes a
conductor of the soft power of society they present. We cannot deny the importance of conscious
development and promotion of soft power in the context of international linguistic projects. Students
of such educational projects are likely to broadcast their ideas about the country, culture and society
throughout life. Given vectors of soft active and passive power can be an effective tool to increase
the attractiveness of a country.

Referencese
1. CaBuyk I'. A., bpurBuna U. B., ®pani B. A. IHTepHET-caliThl By30B Kak KaHal KOMMY-
HUKallMU B IPUBJICYEHUN CTYIEHTOB cTpaH U3 LleHTpasibHON A3MHM KOHTEKCTE TEOpUH ‘‘MATKOM
»
cusr”. C. 1.

2. English language online project Lingoda. [Dnextpouusiii pecypc]. Pexxum mocryma:
https://www.lingoda.com/en/ (nata obparenus 15.04.2020)

3. English language online project Engoo. [Onexrponnslii pecypc]. Pexunm nocryma:
engoo.com/ (mata obpamenus 15.04.2020)

4. English language online project EF. [Omexrponnsiii pecypc]. Pexum moctyma:
https://englishlive.ef.com/en-us/ (zata o6pamenus 15.04.2020)

5. Ivanchenko V., Khromakov D., Margoev A., Sukhoverkhov K. Power in International

Politics: Does the World Go Hard? 2017.

6. McClory J. Soft Power 30: A Global Ranking of Soft Power, London: Portland, USC
Center on Public Diplomacy. 2018. [Onektponnslii pecypc]. Pexum  pmoctyma:
https://softpower30.com/wp-content/uploads/2018/07/The-Soft-Power-30-Report-2018.pdf  (nara
oOparmenus 15.04.2020)

7. NyeJ.S. Soft Power: The Origins and Political Progress of a Concept’, 2017.

8. Research on Study Abroad, Mobility, and Student Exchange in Comparative Education
Scholarship. [OnexTponHsIit pecypc]. Pexum JIOCTyIA:
https://journals.sagepub.com/doi/pdf/10.2304/rcie.2012.7.1.5 (nata obpamenus 15.04.2020)

9. The Routledge Handbook of Soft Power, 2017. pp. 454.

126



JI. ®. UcxakoBa
MEXKJIYHAPOHBIE THHTBUCTUYECKHAE OHJIANH IIPOEKTHI KAK PECYPCBI
MSTKO# CUJIbl: KOMMYHUKALIMOHHBINA ACIIEKT

AHHOTaNHUSA

B crartbe paccMaTpHBAaeTCs ACSATEILHOCTh MEXKTYHAPOIHBIX JIMHIBUCTHIECKHX UHTEPHET-IPO-
€KTOB B KOHTEKCTE TEOPHH MATKOH CHIbL. B HacTosllee BpeMs pa3IHuHbIe CTPAHbI KOHKYPUPYIOT
JIpyr € IPyroM B ILUIaHE NPUBIEKATENbHOCTH JUls TYPHCTOB, MOTEHIMAIBHBIX PE3HIEHTOB, 00pa30-
BATENIbHBIX M TPYIOBBIX MHTPAHTOB. B TO e BpeMs 3HAYUTENBbHYIO POJb B (HOPMUPOBAHHUH TaKOM
HPUBJICKATEILHOCTH MOXET CHITPATh TaK Ha3bIBacMast Msrkas cuia crpan. CoBpeMEHHBIE HCCIE0-
BATEJIM M aBTOPbI PEUTHHIOB MATKO# CHIIbI TOCYAPCTB BBIAEIAIOT TAKME 3IE€MEHThI MATKOM CHIIBI,
KaK MOJIMTHYECKast CUCTEMa, IPaBUTENILCTBO, OU3HEC, 00pa3oBaHKe, KYJIbTYPa, S3bIK, IH(POBU3ALINSL
u ap. Kax BUauM, MeXIyHapOHbIC IMHIBUCTHYECKAE HHTEPHET-POEKThI HAXOAATCA Ha CTBIKE He-
CKOJIBKHX 3JIEMEHTOB MATKO# cuitbl (0OpazoBaHue, s3bIK, IM(POBU3aNKs, KylbTypa). [TosTomMy HH-
TEPECHO MOCMOTPETh, B KAKOii CTENEHU BIMSHUE 3TUX HANPABICHHIT PaCIIPOCTPaHACTCS Yepes Mmpo-
eKTBI, (POPMUPYIONINE MPUBIEKATEILHOCTH TOTO HIIM HHOTO TOCYapCTBA IS PA3IMUHBIX LETIeBhIX
IPYIII, a TAKXKE Yepe3 KaKhe TEXHOJIOTMU 1 MHCTPYMEHTBI 3TO peanusyercs. IIpu 3ToM Mbl paccmar-
pHBaeM Kak "ITacCHBHYIO", Tak 1 "aKTHBHYIO" MATKYIO CUITY, A€HCTBYIOILYIO B paMKaX ME&XIyHapoO-
HBIX JINHTBUCTHYECKUX MHTEPHET-MPOEKTOB. YTO KacaeTcs "aKTUBHOM" MATKOH CHIIBI, TO B CTaThe
OCHOBHOE BHUMAHHUE YJIENAETC KOMMYHUKAIMOHHBIM TEXHOJIOIUAM, NOCKOJIBKY 0€3 HUX Jake ca-
MbI€ 3HAYHTENIbHbIC KOHKYPECHTHbIC NPEHMYIIECTBA MOTYT OCTAaThCs He3aMeueHHbIMU. J{ns Toro
4TOGBI OTBETHTH Ha TH BOIPOCHI, B CTaThe aHAIH3UPYETCS ACATEILHOCTh TPEX MEKITYHAPOIHBIX
JIMHIBUCTHYECKHX MpoekToB: Engoo.com, Lingoda.com, Englishlive.ef.com, kotopsie paccmarpu-
BAIOTCS MX C TOYKU 3PEHHS «MSTKOT0» BIMSHHUS U MCIOJIB3YEMbIX KOMMYHHUKALMOHHBIX TEXHOJIO-
THH.

KiioueBble c10Ba: MeX/yHapOJHbBIC JMHTBHCTHYECKHE MHTEPHET-NIPOCKTHI, MATKas CHIIa,
KOMMYHHUKALMIOHHBIE TEXHOJIOTHH, 00pa3oBaHue, LH(PPOBas KOMMYHHUKAIIUS.

Md. Rasel Miah
IMPACT OF DIGITALIZATION:
TRANSFORMING EMPLOYMENT AND EDUCATION

Abstract

This paper investigates the influence of digitalization: transforming employment and education.
Digital learning system through educational institutions and technical training centers influence the
work process of individuals and enterprises. This study examines the qualitative research methodol-
ogy. Digitalization transformation influences on the cognitive skills of the workers, employees, and
learners. The Digital learning platform increases the strengths of the learners while dealing with the
change of the working process of the technology in the working life. Human interactions in this work-
life process the digitalization transformation. Digitalization helps individuals and enterprises monitor
and assess the actual effects of technological advancements. Cognitive skills of individuals influence
the digitalized working life dealing with technological digitalization. A growing number of
knowledge of individuals makes the process of the digitalization transformation effective. In this
digitalized world, individuals consume information and produce highly sensitive data for the better
of the country. Technological innovations create new opportunities for nations, individuals, and
firms, even inventing threats as well.

Keywords: digitalization, transformation, employment, education.

1. Introduction.

Digitalization impacts on industrial work, economic sectors, the availability of natural re-
sources, administrative and as usual services, and the work of all kinds of occupations and profes-
sions. The authors of this paper concentrate on how digitalization impact on employment and educa-
tion. Jobs and employment of individuals change because of digitalization through technological ad-
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vancements. Technological innovations replace difficult and risky works by deploying machines. Re-
searchers, economic policymakers, governments, organizations, and individuals notice the effect of
the digitalization through the improvement of the quality of the working life, daily workers’ life,
existing skills, and learning knowledge.

The emerging technological advancements impact the work-life of all kinds of occupations
and professions. The digitalization of work and its impact on workers’ life and society becomes re-
markable. On the other hand, digitalization does not only influence on individuals’ skills but also on
their education, vocational learning, training, occupations, professions, job profiles, and daily work-
ing life. Digitalization makes excellent coordination between workers and the data system. An organ-
ization controls its workers’ performance and workers through data privacy and informational auton-
omy. The digitalization system has a strong association with the work of workers and their contribu-
tions concerning technological advancements. Individuals update himself or herself with technologi-
cal advancements through learning and business domains. Technology know-how relates to technol-
ogy sectors that include software, engineering, robotics, and many more and business domains that
include work, studies, management, and so on. The transformation process regarding the digitaliza-
tion happens due to the relevance of education.

Organizations and individuals overcome challenges of digitalization through the relevance of
education. Digital learning becomes one of the influential methods of the digitalized transformation
in the employment and education sectors. Digital transformation happens due to the skills develop-
ment of an individual or the working personnel of the enterprises. This study contributes to the dis-
cussion about the impact of digitalization through transforming employment and education. The
transformation of the digitalization takes place when an enterprise deal with social learnings. Social
learning includes social elements, delivery contents, digital contents, knowledge sharing, design, and
process. Social learning also deals with information, problem-solving, practice, communities, and
user-friendly content. Digitalization requires skill in the working life of workers. If the digitalized
work requires skills that are not part of the workers’ vocational preparation, then, the educational
curriculum of vocational education needs to be modified. The system works more actively in a coun-
try where vocational schooling is preferred.

The digitalization of work increases the opportunities for nations, workers, and enterprises.
The process of digitalization works through transforming employment and education for both work-
ing personnel and organizations. During the digitalization process, an organization or individual or a
country experiences challenges due to new adjustments and the power of controlling the systems. An
enterprise controls its working force through the digitalized conversion of the procedures and policies.
At the same time, organizations train employees to become efficient workforce through education by
following the digitalized transformation.

The authors of this paper execute the following research questions. These are as follows. First,
what kind of cognitive skills needed for individuals to adjust to the organization’s digital transfor-
mation? Second, what are the consequences of digitalized learning? Third to what extent individuals
need to develop cognitive skills based on the digitalized conversion with the help of education.
Fourth, what challenges an organization faces due to the digitalization transformation? Fifth, what
are the opportunities for the digitalized era? And finally, what are the trends to develop individuals’
skills based on the digitalization transformation? The above questions help the authors analyze the
paper concerning the effect of the digitalization transformation on employment and education. Digital
learning with cognitive skills helps individuals improve competencies, learning contexts, processes,
intentions, and expectations. As a result, the digitalized learning process increases the productivity of
the firms and transforms technology from old to advanced.

2. Theoretical Framework and Literature Review.

2.1 Digitalization .

Digitalization may take place in the workplace but does not lead to the workplace. Digitaliza-
tion will not be effective due to the scarcity of human beings. Perhaps an organization may introduce
new working ways and deal with the knowing issues. However, Bauer et al. (2016) [1] have men-
tioned digitalization as a groundbreaking change. Digitalization influences in changing the work of
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this business world. Digitalization impacts newly created jobs related to information technology pro-
vides beneficial offerings to businesses by shorting its processes and standardizes the procedures as
well. The technological innovation permits people to work and communicate from remote places at
any time. Technological innovation has used for different purposes. People have used smartphones
for information management and other technologies for creating tools. People also use other technol-
ogies for information processing and visualization. Highly advanced technologies have used for hu-
man-machine collaboration. Digitalization is a process of using digitalized, meaning, advanced tech-
nological applications in the workplace [1].

Nowadays, the design system of the work of the digitalization deals with the complex produc-
tion processes due to its structures. Frey and Osborne (2013) [3] have noticed newly technology in
the workplace requires the cognitive skills of workers. Digitalization through technological innova-
tion requires work practices, skillful tasks, and the polarization of the labor market. Labor polarizing
increases the desire for jobs that related to higher cognitive skills. The demand for work increases
based on cognitive-based jobs, low-income jobs, middle-income jobs, and routine jobs [3].

Educational researchers generate knowledge on the structures of the enterprises and leadership
skills due to the deal with the new changes. If there exist any changes in the work and its formations
regarding digitalization and its impacts, researchers and policymakers must generate knowledge find-
ing out the appropriate structures of the firm and its leadership. Researchers concentrate on the par-
ticipants’” and workers’ opportunities, their competences, knowledge, skills, self-esteem, self-confi-
dence, development, and so on. A new change related to the qualities of the new creation takes place
due to the work of the digitalization.

2.2 Transformation.

For young researchers, studying the effect of the digitalization of the employment and educa-
tion on individual and organization becomes interesting because of the investigation of its variations
and understanding the transformation process with its side effects. The shape of the change of the
work becomes long because of the digitalization of the work concerning the economic condition of
the country. Researchers collect data through new technological innovations that include a photo or
video technology, an eye-tracking system, sensors, smartphones, wearable sensors, and so on. Re-
searchers and policymakers of the country and enterprises as well have used robots for challenging
tasks.

Some challenging jobs include self-driving cars, drones, virtual assistance, software, software
for translation, medical treatment, and surgeries, which have replaced by robots. Robots are doing
challenging jobs instead of people in the working place. In different manufacturing companies, the
enterprise uses robots instated of people in their production unit. In the supermarket, cashiers have
already replaced by the scanners. Many organizations experience challenges because of this digitali-
zation. Digitalization changes the whole infrastructure of the organizations. Organizations struggle
because of new and emerging segmentation, new customer segments, cultural diversity, geographical
change meaning global marketplace, and volatility of the market. Enterprises also face difficulties
because of the increasing expectations of the customers. Organizations improve the quality of the
goods and services, and the impact of digitalized technology.

Organizations need a highly skilled workforce because of the growing number of global mar-
kets and competitions. Highly managerial positions require cognitive skills workforce because of
dealing with complex and challenging work. However, a lot of jobholders will lose their jobs because
of getting benefits from artificial intelligence, robots, and nanotechnology. Some occupations and
professions will completely replace by digital technological innovations, and some are not. Digitali-
zation reconstructs the organizational structure and people. Technological innovation prefers new
skills rather than old knowledge.

New technological know-how is preferable rather than old learning skills. Generating new
knowledge becomes more indispensable for job seekers. Acquiring new knowledge becomes an eco-
nomic imperative. Education creates knowledge. From the personal experience of the writer of this
paper, investing in employees help them improve cognitive skills and gain new competitive advantage
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because of their implemented newly learning knowledge. Enterprises and employees also face diffi-
culties because of the complexity and uncertainty of technological progress or change. Human re-
sources with cognitive skills help organizations overcome the challenges due to digital transfor-
mation.

2.3 Employment.

The primary concern of digitalization becomes affecting all firms and creating new ones,
where technological innovations are preferable. In many countries and firms, digitalization does not
work without Human beings. The productivity of the firms and countries does not increase unless the
participation of the working personnel with human and organizational capital. The increasing speed
of the digitalization seems surprisingly slow because of the available workforce with cognitive skills.

Becker (1962) [2] has noticed the productivity of an enterprise increases due to the Human
Capital that includes knowledge, abilities, and skills. In general, human capital refers to an individ-
ual’s competencies meaning action skills and abilities. An individual’s human capital increases be-
cause of learning and experience. Human capital acts as a summary of the individual resources. In
the working place, Human capital performs as the manual abilities, writing or calculating skills, and
cognitive abilities and memorized information of an individual. Becker has mentioned general Hu-
man Capital related to the competencies that working personnel in different firms and specific Human
Capital associated with the skills, knowledge, and capabilities that deploy in firms where employees
present physically. The digitalization of employment means digitalized the human force. Special Hu-
man Capital digitalizes the skills, knowledge, and capabilities of the workforce [2].

The competencies of working personnel increase because of the information on personality,
expertise, skilled colleagues, technical know-how, operation, and financial knowledge, and firm’s
routine, activities, values and cultures, and so on. Becker has concluded the productivity of firms
increases due to the digitalization of the firms’ employment and their competencies [2].

Higher cognitive skills with generic and information and communication technology know-
how are preferable due to the creativity and social intelligence. Acquiring highly cognitive skills
becomes challenging for new employees and senior working personnel because of updating the skills
continuously. Individuals decide based on their self-organizing skills. Individuals participate in novel
innovations, decision-making processes, and learning environments because of their capabilities.

World Economic Forum (2016) has mentioned creative thinking, problem-solving capabili-
ties, entrepreneurial activities, negotiation, and acquiring knowledge belong to higher cognitive skills
[10]. World Economic Forum (2016) and Frey and Osborne (2013) have noticed highly cognitive
skills act as the generic and transverse of the workforce [3, 10]. These skills impact on multiple firms,
provide lifetime learning opportunities and introduce new transformative working platforms. Tech-
nological innovations require human collaboration, and cognitive skills, and their emotional intelli-
gence and empathy. Interpersonal skills increase due to sharing knowledge with colleagues through
digital machines. Workers communicate, create a communicative network, participate in a collabo-
rative decision-making process, distribute acquired resources, and deal with the collective knowledge.
In the working place, workers that include physicians, lawyers, teachers, therapists, and service-ori-
ented occupations and other professions determine another perspective, cognitive skills, interactions,
and sustainability based on the subject matter (Frey et al., 2016) [4].

2.4 Education.

Education plays essential role in the process of digitalization transformation. Educational in-
stitutions that include training centers fulfill increasing the demand for cognitive skills according to
the labor market requirements. According to own experience of the writers of this paper, digitalization
has a direct impact on the workers’ work responsibilities and process related to his or her working
duties. Workers and employees process organizational actions based on the changing nature of busi-
ness operations. Workers and employees determine the effect of the digitalization transformation.
Digitalization requires workers, and employees need to learn new knowledge based on the newly
invented creations or give up the sectors due to the lack of cognitive skills.

In this changing world, the type of work process changes, some of them become obsolete, and
some of them come with new structures. Depending on the changing nature, workers and employees
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need a learning environment. Educational institutions, training centers, and vocational leaning create
such an environment for workers and employees. Digitalized work requires both a lower and higher
level of educational qualification and capabilities, where individuals need to update his or her cogni-
tive skills. The goal of learning becomes interesting for learners to utilize understanding, take decision
willingly considering the social environment, and enrich the acknowledged competencies of individ-
vals. Education provides necessary instructions, work processes with safety, skilled developed
courses, knowledge on computer systems, and applications, and so on. However, it becomes difficult
to determine the type of competences, skills, and capabilities needed to what extent in terms of the
paid amount for the education. For example, engineering and medical sectors have the highest-paid
salary jobs.

3. Methodology.

This paper aims to examine the influence of digitalization: transforming employment and ed-
ucation. This study examines the digitalized transformation process and identifies the cognitive skills
needed for the digitalized work by investigating the existing literature. This paper studies the quali-
tative and quantitative research papers as well. The authors of this paper use qualitative research
methods to conduct the research questions.

4. Discussion.

Researchers, policymakers, and organizational personnel have realized technological ad-
vancements influence organizational levels, structures, values, image, revenues, the performance of
the working personnel, and activities. Technological changes increase the speed and power of work-
ing steps by using humans and machines only in the workplace. The authors of this paper have real-
ized from their own working experience, familiarizing flexible working times will help workers and
employees increase the cognitive skills related to the work of digitalization transformation. At the
same time, introducing flexible working times violate employment laws. World Economic Forum
(2016) has mentioned that almost all organizations will require highly skilled and semi-skilled per-
sonnel for conducting the operational activities of the firms. For a successful working life, individuals
need cognitive capabilities. The most common type of cognitive skills of individuals is problem-
solving skills, critical thinking, and creativity considering the global and digital work life, and its
complexities.

Workers and employees need to introduce flexible working life, tasks, and contexts by col-
laborating with each other’s, engaging in the management process, and coordinating with others to
fulfill the cognitive skills required by the labor market. The strategic decision-making process in the
digitalization transformation process becomes more indispensable because of the large datasets and
learning algorithms associated with the machine’s learnings. A digitalization transformation process
transforms tasks and adjusts with the job descriptions.

Frey and Osborne (2013) the rapid technological advancements in working place increase the
collaboration between humans and algorithms. Digitalization of the technology deals with the com-
plexities of the global and digital working place problems. Workers and employees participate in
problem-solving skills, developing cognitive skills, and increasing the use of technology with the
help of the process of the digitalization transformation. Scholars have noticed digitalized vocational
education helps workers and employees overcome challenges related to working place contexts, ex-
isting work practices, and newly created opportunities. Increasing technological spheres in the edu-
cation system reduce the need for human contact in teaching and learning [3].

Digitalization in education facilitates pedagogy practices, flipped classrooms, e-learning, in-
formal learning, project-oriented learning, inductive and deductive learning, and teaching methods
(Prince and Felder 2006 and Strayer 2012) [8, 9]. Cognitive learning skills develop academic and
non-academic competencies with social, political, and environmental needs in the working life (Liu
and Huang 2017) [6]. Technological innovation increases the cognitive skills of individuals.

IBM Watson (IBM 2016) and Nenkov et al. (2016) have mentioned that coordinating activities
and sharing informative tasks of vocational teaching ensure learners are at the right time at the right
place. Digitalization in education helps course instructors check and control students’ coursework
through technological innovations, for example, computers. Digitalization helps an enterprise and
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individual deal with information retrieval and the work process of filtering and sharing informative
resources for solving problems. For teachers, digitalization assists and guides in teaching methods
and materials and gathering and processing education for students. Digitalization impacts on intelli-
gent agents, the capabilities of a human, and the cognitive skills of workers and employees in solving
problems [5, 7].

5. Conclusion.

Researchers, policymakers, and firms have considered digitalization transformation on em-
ployment and education acts as one of the engines of economic growth. The number of skilled work-
ers increases in different working sectors because of the impact of digitalization.

New technologies have a remarkable influence on the bottleneck operations, creativity, cog-
nitive skills, practice, and infrastructure of firms and their workers and employees. Vocational edu-
cation prepares the workforce for the next development stage of the country. Without cognitive skills,
workers and employees experience difficulties in problem-solving activities because of the lack of
technical Know-how. Adequate cognitive knowledge helps workers and employees solving problem-
atic issues. The growing demand for the cognitive skills of workers and employees creates challeng-
ing points for individuals. Digitalized transform on employment and education deal with the horizon
of cognitive and social skills reducing inequality and fulfilling labor market job requirements. The
success of education takes place because of acquiring cognitive skills. The authors of this paper have
noticed the work process of digitalization transformation has an enormous impact on vocational ed-
ucation and training. Leaning from vocational education and training attracts the profession. Digital
technologies increase the speed of the performance of workers and employees. Cognitive skills, func-
tional skills, and general knowledge of individuals become crucial for employment in this digitalized
working life.
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M. P. Muax
BJIMSAHUE JUI)KUTAJTU3ALUN:
TPAHC®OPMALIUA BAHATOCTU U OBPA3OBAHUSIL

AHHOTAUUSA

B naHHO# cTaThe nccnexyercs BiInusHUe HU(POBU3ALMU Ha TPaHCHOPMALIMIO 3aHATOCTH U 00-
pasosanus. Iludposast cuctema obyueHus depe3 0Opa30BaTEIbHbIC YUPSHKICHUS U LCHTPBI TEXHH-
YeCKOii MOJIrOTOBKY BIUSIET HA pabounii mporecc Gpuzndeckux Jiui 1 npeanpustiii. [{udposn3zanus
BJIMSICT HA KOTHUTHBHBIEC HABBIKH Pa0OUMX, CIIyKalux 1 ydamuxcs. Ludpossie oOyyarouue miat-
(hOpMBI YBEINUMBAIOT CHIIBHBIE CTOPOHBI 00YYarOMNXCs, a TAKXKE BIMAIOT Ha H3MEHEHUE TEXHOJIO-
ruu pabouero npouecca. IludpoBu3aiis moMoraet OTACABHBIM JINULAM U IPEIIPUATHSIM OTCICKH-
BaTh M OIICHUBATh (haKTHIECKHE MOCIEACTBUS TEXHOJIOTNUECKUX AOCTIREHNI. OHAKO TEXHOJIOTU-
YEeCKHE HHHOBAIIMHU CO3/IAI0T HE TOJIbKO HOBBIC BO3MOXHOCTH JUTSl CTPAH, OTACIBHBIX JTIOCH U (UpM,
HO ¥ HOBBIC yIPO3BI.

KiioueBble ¢/10Ba: IMUKUTANH3ALNS, TPaHC)OPMALIKS, 3aHATOCTb, 0Opa3OBaHUE.

S. Rana
CULTURAL AND LINGUISTIC HETEROGENEITY
IN THE MIRROR OF BOLLYWOOD

Abstract

Indian civilization is a special case of multi- and intra-cultural variability. The uniqueness of the
situation is multi-dimensional, being grounded on mythological and logical transformations in the
early developments. Nevertheless, actual Indian culture that institutionalizes public communications
in the global world has a lot to say humanity in the processes of informational transformations. Our
methodology consists in qualitative comparative analysis of the iconic, exemplary and successful
Indian movies that are bright innovative events in modern audiovisual arts; the comparison is framed
by two big movie markets, namely, the Indian and Russian (including the late soviet period) in the
last half a century. Our arguments start with descriptive characteristics of essential features of Indian
cultural mentality that support the Bollywood phenomenon; then we move to the analysis of Indian
films as cultural cases, and finally we offer the specter of opportunities coming with the actual de-
velopments in Bollywood movie production and promotion in India and beyond, accentuating the
modern Russia context.

Keywords: cultural variations, Indian multi-culturalism, the language of culture, Bollywood in
Russia, the phenomenon of modern cinema.

India offers incredible tracheophyte in virtually every scene of cultural spirit. Diversities of
social, lingual, regional, economic, spiritual, categorize, and caste groups cut Indian association,
which is also permeated with immense urban-rural differences and gender distinctions. Differences
between northern region of India and south India are peculiarly evidential, especially in systems of
relation and ritual. Indian community is varied to an extent perhaps inglorious in any otherwise of the
world's enthusiastic civilizations-it is author suchlike a region as different as European territory than
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any remaining sole nation-state. Adding added difference to equal Indian cultural dimensions are
rapidly occurring changes moving varied regions and socioeconomic groups in disparate manners.
Yet, amid the complexities of Indian beingness.

One of the large themes affecting Indian lives is cultural interdependence. People are inborn
into groups-families, clans, sub-castes, castes, and interfaith communities-and sense a abyssal judg-
ment of inseparability from these groups. People are deeply engaged with others, and for many, the
greatest dread is the conception of existence completely lone, without social backing. Psychologi-
cally, family members typically see utmost gushing interdependency. Economic activities, too, are
deeply imbedded in a collective nexus. Through a multitude of relation ties, everyone is linked with
kin in villages and towns close and far. Nearly every-place an individual goes, he can perceive a
relation from whom he can hope for moral and applicable support.

In every activity, collective ties can cater an individual and the absence of them can play
unfortunate. Seldom do people perform out yet the simplest tasks on their own. When a little child
eats, his overprotective puts the food into his mouth with her own assistance. When a woman brings
water home from the local well in pots on her head, someone helps her empty the pots. A pupil hopes
that a powerful relative or friend can aid his college entrance. A young individual anticipates that
parents arrange his or her wedding. Eventually, a somebody braving death expects that relatives will
conduct and deal with the proper funeral rites ensuring his own peaceful passageway to the next travel
of world and reaffirming social ties among mourners.

This sense of interconnection extends into the theological demesne. From birth to ahead, an
adolescent learns that his "fate" has been "written" by glorious forces and that his experience is
formed by right deities with whom a current relation must be preserved.

India is base to some 1,800 languages and 20,000 caste groups. It is the most linguistically,
culturally and genetically varicoloured geographical body after the continent of Africa. Religion-wise
it is the most diverse country in the mankind, with significant Religionist, Sikh, Christian, Muslim,
Buddhistic, Parsi, Ahmadi, Jain and Bahai populations.

More than the inhabitants of any other commonwealth on Connective, Indians are utmost fa-
miliar to spend livelihood with differences, and because democracy involves the neutral coexistence
of grouping with differing and also disparate points of scope, it is the form of regime most suited to
the Indian ethos.

Ramakrishna Paramhansa, one of India's most venerated saints, said, 'A truly spiritual man
should suppose that else religions also are paths directive to the truthfulness ' Mahatma Gandhi for-
merly, on getting asked which establishment he belonged to, remarked that he was a Hindi, a Muslim,
a Sikh and a Jain.

There are as many as 1,652 languages & dialects spoken in different parts of India. It is said
that in India a dialect changes every thirty or 40km.

The Indian constitution perceives 18 primary languages they are:

1) Hindi;

2) Bangla;

3) Gujrati;

4) Assamese;

5) Kannada;

6) Konkani;

7) Malayalam;

8) Manipuri;

9) Marathi;

10) Nepali;

11) Punjabi;

12) Tamil;

13) Sindhi;

14) Kashmiri;

15) Sanskrit;
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16) Oriya;

17) Telugu;

18) Urdu.

Of these Sanskrit & Tamil are the oldest languages. The scripts of all these languages except
Kashmiri, Sindhi & Urdu are written from left to right. The script of Kashmiri, Sindhi & Urdu are
written from right to left.

e Hindi W v
5.9% B Bengali Gujarati
Telugu Kannada
e 41.0% 9 O
B Vvarathi B Vvalayalam
3.7%
° 14.4% Tamil othert

“Data are for the scheduled (“officially recognized”) languages
of India unless otherwise footnoted; Hindi (roughly 66%) and
inchrios may nonachecien o el cogmied
© Encyclopaedia Britannica, Inc. languages.
Figure 1. Linguistic composition (2001) (Calculated: [2, p. 1])

Hindi is the official language of India. English was the official language of India Before In-
dependence.

The Indian spirit is learned to be dubious of the unacquainted and see outside social party
groups as a threat. Hence, it's a factual contend to control a gild with much diversity. But it is needed
to observe that this ethnical experience, multiculturalism, if managed advisable, could be an asset
with immense potentiality and could be transformed into an opportunity.

India has a longstanding reputation for its acclaimed film industry and continues to be by far
the world’s largest producer of films. Nevertheless, domestic demand for films appears to be waning
as in a number of developed countries with mature film industries [1, p. 97-116].

Cinema has been an intact endeavour of Indian civilisation and entertainment from the days of
Dadasaheb Phalke's Raja Harish Chandra of 1913, the opening cinema made in India. Asiatic medium
transcends mortal boundaries and is a potent purveyor of ideas and values that modify the cognisance of
zillions of people. Our movies not only showcase the multicultural diversity of our state but are also an
honour to our linguistic richness. They are a national art and India’s 'soft power' in the actual faculty of
the period, forging international ties and navigating universal horizons with comfort.

Assamese_® Engiish _ ® Rajesthan
9 0.0%, 6%

= Chhattisgarhi ~
1.0% g%

Otner ianguages
2.6%

= Panjabi
1.7%

= Tamil
16.7%

= Telugu
18.1%

= Bengali
7.5%

= Kannada
7.8%

= Malayalam
11.4%

Figure 2. Languages used in feature films in India, 2012-2013 (Calculated: [3, p. 18])
With its original production in 1913 and producing solon than 100 films yearly by 1933, the
Indian cinema business had an early kick start. The rising cinema business clustered in two cities. In
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the Indian ethnic capital, Kolkata (then Calcutta), there were international magnifier economies of
co-locating with ethnical clusters of literature, theatre, and music. Inside the economic robust of the
Indian economy, Mumbai (then Bombay) cinema producers could enjoy external orbit economies of
investment top from manufacturing industries and merchants spilling over into movie creation.

Thiruvambalam, Balasaravanan (2012). Attitude towards Promotions of Multiculturalism in
Indian Society Perspectives of Hindi and Tamil Movies among Youth. International Journal of Com-
munication Development [4, p. 45-55.] Movies are considered to be one of the most popular medium
of mass communication in India, it is an effective tool of communication. India is a big country having
more than a hundred and twenty crore population and every state has its own language and culture.
Sometimes, it (the variety of different cultures and languages) seems to be dangerous for our unity.
But, the promotion of multiculturalism solves this problem. Cinema can play an effective role for
promoting multiculturalism in Indian society. Hindi is the mass language of northern parts of India
and so Hindi films are very famous in north. Similarly, Tamil is the base language of all south Indian
languages. So, Tamil films are very famous and popular in south. The study focuses on how far the
people are aware of the reimbursement and negative aspects of multiculturalism in society. How much
Indian films are effective for the promotion of multiculturalism?

Bollywood being the largest film producer all across the world, it is a necessity for the industry
to enter world’s largest country which already holds a reputation of loving Bollywood cinema during
the period of soviet period, According to the people who were involved in the promotion and distri-
bution of Indian movies during the soviet period, it is believed that the reason of Bollywood being so
popular during those time was that the Indian cinema was seen as a resistance towards the Hollywood
mainstream cinema, and after the collapse of the union the distribution system was distorted, the
promotors and distributors faced several challenges due to newly adopted policies from the different
countries.

Virtuous after India's independence in 1947 when, after overmuch consideration, the then
prime minister Jawaharlal Nehru decided to side with the USSR, Bollywood movies began to be
either dubbed for a Soviet audience or subtitled. As pure escapism, an obligation trade movie maintain
to steadfastly meet, these movies ran to flooded houses for weeks at un-comparable, or to even-hand-
edly whole houses, at their inferior. Indian films, ever Hindi, not those in new languages, were pleased
because they were seen as insurance for the Russian show market against Hollywood films. Although
Hindi was never officially a "national language" in India, the cinema manufacture in that language
was the biggest in those years. Not surprisingly, art films, those of Satyajit Ray and others of his ilk,
failed miserably at the box offices.

It was Bollywood which prefab the superlative feeling on Soviet cinemagoers. More than 200
Indian films were imported into the union Between 1954 and 1991, in counterpoint to the 41 imported
from the Unites States of America. Disco Dancer (1982), an Indian cinema about a street performer
gaining honour, love, and respect by succeeding an international disco Show Championship was the
maximal grossing Indian cinema from the era of Soviet union, earning an amount of 60 million roubles
as the total box office collection. In indorsement localise for maximal grossing imported films was
Awaara (1954), featuring the Bollywood heartthrob Raj Kapoor in a re-imagining of Romeo and Juliet,
which was one of the initial Bollywood films to be released in the Soviet union.

It perhaps helped that in the 1950s both India and Russia were in akin situations — the some-
time, new independent, the latter, reeling under losses from WWIL It helped to be able to sit in an
illumination hall for up to four hours and giggle and cry and escape from the toil of life outside. With
the fall of the USSR, the right spacing machinery of American films began to vessel louder and
louder. The character of Bollywood was on the respond as recovered. The wide social influences
course began to ebb as both economies opened their doors to orbicular vagaries and cultural diplo-
macy was no long supposition its due currency. India TV, the only Russian channel that broadcasts
Indian movies and programs, is said to be kind of favourite. Their website says that they regularly
simulation films, both classic Kapoor and newer titles. I imagine it caters to a conception that is
unhappy for the near old' days. Nostalgia is but other capital of escapism from the immediate, from
what lies above the TV screens. Nostalgia is big business too.
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Indian films and movie stars were immensely beloved with soviet audiences in the post-Sta-
linist era. Sudha Rajagopalan provides the first careful party and social history of this phenomenon,
exploring the usance of Indian popular medium in the USSR from the mid-1950s until the end of the
Soviet era. Drain on buccal account and archival research in Russia, Rajagopalan analyses the slipway
in which State movie-goers, policy makers, critics, and sociologists responded to, interpreted, and
debated Indian cinema.

The 3" annual Indian film Fete in Russia (IFFR) faculty was held in Moscow on November
19-20. The two-day festivity testament offering Muscovites a single chance to inform active the var-
ious facets of life in modern India, by showcasing a set of four allegoric Bollywood Hindi movies,
namely, ‘Jolly LLB,” ‘Bhaag Milkha Bhaag,” ‘Queen’ and ‘Drishyam.” The pick of these fresh free
movies is motivated to tell a broad array of Hindi films that emerges from Mumbai (Bombay), the
heart of the Indian cinema manufacture.

The IFFR has been together union by the Jawaharlal Nehru Cultural centre (JNCC) and the
Indian cultural Ministry. It faculty be inaugurated at Moscow's "Luxor Centre cinema" on Nov 19, in
the proximity of individual hot stars from the Russian cinema business.

Two other movies, ‘Queen’ and ‘Drishyam’ was shown on November 20.

'Queen' is a 2014 Indian comedy-drama some growing up. A bride forsaken by the prettify on
her observance day decides to go leading on her honeymoon lone. As she travels the earth and meets
new people, she gains new experiences and discovers her "own individuality." The movie won vari-
ous awards, including Best Hindi Film, Superior Actor, and Best Actress Awarding for Kangana
Ranaut, the advocate Rani or 'Rival' of the story.

'Drishyam,' is a thriller which constantly provokes audience' curiosity. A evildoing has been
pledged, but for those who see what has happened, it does not rattling consider criminal. For those
trying to prove it, there is just not enough evidence.

Film critics opine that the growing quality of Bollywood productions and changes in the
themes could allow the world’s leading film industry to regain popularity in Russia.
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III. Pana
KYJbTYPHAS U JINHIBUCTUHYECKAS TETEPOTEHHOCTbD
B 3EPKAJIE BOJUIUBY JIA

AHHOTANUS

Wuauiickas IMBHIN3ANUS PEACTABISIET COOON 0COOBIH ClTydai MyJIbTH- U BHYTPUKYJIBTYPHOM
N3MEHYMBOCTH. Y HUKAJIbHOCTh CHTYallnl MHOTOMEpPHA, [IOCKOJIBKY OHA OCHOBaHa Ha MUoIornye-
CKMX M JIOTHYECKHX TpaHchopManusx. MeTomoI0ris MCCIIeI0BaHHs 3aKIII04ACTCsl B KAUECTBEHHOM
CPaBHUTEIILHOM aHAJIN3¢ 3HAKOBBIX U YCICIIHBIX WHAUHCKUX (HIBMOB, SBIISIOIINXCS SPKAMHI HH-
HOBAIIMOHHBIMU COOBITHSIMH B COBPEMEHHOM ayJHOBHM3YalbHOM HCKyccTBe. CpaBHEHHE OrpaHH-
YEHO JIBYMs KPYITHBIMU KHHOPBIHKaMH, a UMEHHO MHauiicknM 1 PoccuiickuM (BKITIOUas MO3HECO-
BETCKHI IIEPUO/T) 33 MOCIICAHHE TTOJIBeKa. B cTaThe BBIACISAIOTCS CyIeCTBEHHbIC YepThl MHANICKOro
KyJIbTyPHOTO MEHTAINTETa, KOTOPbIC MOJICPKUBAIOT OOJUTHBYACKUH (EHOMEH; aHAIM3HPYIOTCS
MHANNCKNE (UIBMBI KaK KyJbTYpHBIC KSHCBI, U, HaKOHEIl, Npe/UIaraeTcsi CIeKTp BO3MOXKHOCTEH,
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CBSI3aHHBIX C PEANbHBIMH COOBITHSAMH B IIPOU3BOJCTBE U MPOABIKCHHN OOJUTMBYICKHX (DHIBMOB B
Wnnuu 1 3a ee npenesiamMu, akLEHTHPYS] BHUMaHHe Ha KOHTEKCTe COBpeMeHHO# Poccuu.

KuioueBble ¢J10Ba: KyabTypHbIC Bapualuu, MHANACKAI MyIbTHKYIBTYPAIH3M, S3bIK KyJb-
Typsl, BortuBy 1 B Poccuu, GpeHOMEH COBPEMEHHOIO KUHO.
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Paznen 6. JMCKYPCUBHBIE IIPAKTUKH U SKCHEPTU3A ITOJIMKOAOBBIX
TEKCTOB PEKJIAMBI U CBSI3EHU C OBIIECTBEHHOCTBIO

JI. B. Ileiiruna
MMPOBJIEMA OPUT'MHAJIBHOCTH:
®AHOUKIIH YEPE3 ITIPU3MY UHTEPHET-IUCKYCCHIA

AHHOTANUSA

B nanHoii pabote sBneHue (paHPUKIIH aHATU3UPYETCS B KOHTEKCTE MPOOIeMbl OPUTHHAIBHO-
cTi Ha Matepuane MurepHeT-nuckyccnii. HecmoTpst Ha mmpokoe HayuHOe M 001IECTBEHHOE OCMBIC-
JIEHHE, 3Ta NPo0JieMa HEM3MEHHO aKTyalIu3UPYETCs NPH T060M 0OIECTBEHHOM 00CYKICHUH (aH-
¢ukimH. B paboTe mokas3eiBaeTcs, YTO KOPHU TIPOTHBOPEUNHA MEKIY «CTOPOHHUKAMU» M «IIPOTHB-
HukaMi» GaH(UKIIH YacTo JIEXKAT IIy6Ke YHCTO ICTETHYECKUX PA3HOIIACUH U CBA3AHbI C PU3HA-
HHMEM WM HEeNPH3HAHHEM Oe3yCIIOBHOM IEHHOCTH TEKCTOBOH aBTOHOMHHM M Pa3iIMYHBIM OTHOIIE-
HHEM K «OHTOJIOTMYECKOMY» CTAaTyCy BbIMBIILIEHHOIO MUPA W/UIIN CTaTyCy aBTOPA KaHOHA.

Taioke Jenaercs npeanoaokKeHne, 4To XapaKTepHoH 4epToil GpaHIOMHOM KyJIbTypbl SBIAETCS
HEpPaCcIpPOCTPAHEHHE CBSA3H MEXJY OPUTHHAIILHOCTBIO», «aBTOPCTBOM) U «aBTOPCKHM IIPaBOM» Ha
BECh MUP IPOHM3BE/ICHHUS M €ro NepCOHaXKeil, a MpU3HaHUE e& JINIIb B OTHOIICHHN KOHKPETHBIX TeK-
CTOB.

Kmouesble cioBa: Ganduxmn, Gannom, hannomMHas KyIbTypa, aBTOp, OpUTrHHAIBHOCTD, MH-
TEpHeT.

@DaH(UKIIH — 3TO «IMTEpaTypHOE TBOPYECTBO NOKIOHHHUKOB HMPOM3BEACHUI HOIYISPHOR
KYJIBTYpBI, CO3[JaBa€MO€ Ha OCHOBE TUX NIPOM3BECHUI B paMKaxX MHTEPIPETATUBHOIO COOOIECTBA
(panmoma)» [4, c. 6].

TTonbITKN KaKHM-TO 00pa30M COPUEHTHPOBATH haH(HKIIH B IUTEPATYPHOM IOJIE IIPOIOIDKA-
I0TCSL cpa3y ¢ YeTHIPEX MO3UIHUIL: CO CTOPOHBI HCCIEA0BATENEH, CO CTOPOHBI caMUX (PaHaTOB, CO CTO-
PpOHBI po(eCCHOHANBHBIX MHCcaTeIeld U, HAKOHELl, CO CTOPOHBI MPEJCTaBUTENEH IUPOKOH o0Ie-
CTBEHHOCTH, 110 KAaKUM-TO IIPUYHHAM UHTEPECYIOIMXCS SBICHHEM, IPHYEM TPYIIIBI 9TH MOTYT Iie-
pecexarbesl.

Lens nanHOi pabOTHI — MOKa3aTh, Kak Ha MaTepuaie GaH(UKIIH aKTyaTu3HPYIOTCS U 3aHOBO
(hopMyupyroTCs HEKOTOpBIE MPoOIeMbl (GHIOCO(HUN TBOPUYECTBA, B YACTHOCTH, MPOOIEMa OPUTH-
HaJbHOCTH, JUISl YETO NPEAIaraeTcs pacCMOTPETh CYIIECTBYIONIME TO3MIMU OTHOCHTEIBHO MECTa
(aH(UKIIH B TUTEpaType U IPOaHAIM3UPOBATh IPUBOAUMEIE ApIyMEHTHI.

Amnanu3, IpoU3BOAUMBII B JaHHOU paboTe, OUPAeTCs Ha Pe3yIbTaThl MHOTOJIETHErO BKIIIO-
4EHHOTro HaOMI0CHMS 3a (h)aHATCKUM COOOIECTBOM U HPEABIAYIINE UCCIICIOBAHUS aBTOPA CTaThH,
YTO MO3BOJISET BEIIBHTH XapaKTePHBIE MATTEPHBI, YACTO BCTPEUYAIOIINECS B OKOJIO(MaHIOMHBIX JIHC-
KYCCHSIX, 3aTParuBaroNInX 3asBICHHYIO IPOOIeMy.

Io muenuio K. A. IlpaconoBoii, paHPUKIIH KaK JTUTEPATypa HECET CTUTMY «HEOPHIHHATb-
HOCTH» M «BTOPUYHOCTH» [4]. OHa e yKa3bIBacT Ha TO, YTO «MHOTHE (QaH(pHUKH NPEACTABISIOT CO-
0011 JOBOJILHO CaMOOBITHBIE <...> XY/0XKECTBECHHBIE TEKCThI, OCTABasCh IIPU STOM Upe3BbIYaiiHO 3a-
BHUCHMBIMH OT KaHOHa» [4, ¢. 116], a Taxke THIATeIbHO aHATM3UPYET IPaHULIBI MeXAy haH(UKIIH 1
4aCTO aCCOLMHUPYIOIMMUCS C HUM IHUTEPATYPHBIMU SBICHUAMNY (IUIArHAaTOM, Tapoaueii, (hosbKIo-
POM, KOMMEPUYECKHMH ITPOJOJDKCHUSIMU ¥ MaccoBO# Juteparypoii) [4, c. 188-192]. H. Jenkins st
ocMbIcIeHHsT (haH(UKIIH OPEeUIOKIIT KIACCHUECKylo MeTadopy «OpakoHbepcTBa» [7], KOTOpYIO
BIIOCJICICTBUM ~ MHOTHE  MCCJIENOBATEIM COWIM  HEJOCTaTOYHO  HelfTpanbHOW.  Bzamen
A. Derecho npemaraer meradopy apxusa [6], a M. Stasi — Tepmun «rnamumicect» [11], uTo6b1 moa-
YEepKHYTh HEHEPapXUIHOCTD MTOJOKESHHS KKI0I0 KOHKPETHOTO TEKCTA B CETH MEPECEKAIOIIMXCSl HH-
TepTeKCTyanbHbIX cBs3eld. H. B. CamyTnHa Ha mpuMepe kpoccoBepoB (T.e. GpaH(UKOB, HCTIOIB3YIO-
IIUX OJHOBPEMCHHO JIEMEHTHI JBYX M 0o0Jec KaHOHOB) IIOKa3bIBACT, YTO B (paH(MKIIH rpaHULa

© Ileiiruna JI. B., 2020
HccneoBanue BBIMOIHEHO 3a c4eT rpanTa Poccuiickoro Hay4gHoro ¢ona (mpoekt Ne 19-18-00237).
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MEXKIy «PacIIMpeHHEeM» CYIIECTBYIOIIEr0 aBTOPCKOTO MHpa U CO3JaHHEM COOCTBEHHOTO Iopaszio
MeHee Y€TKas, YeM NpUHATO cuuTaTh [10].

HecMoTpst Ha ye CIOXKMBIIYIOCS TPaJMIMIO HAYYHOH peICKCHH, JaHHBIA acleKT Hpo-
OyeMBI CHOBa U CHOBa (M YacTo B IIEPBYIO odepenn) o0CcykaaeTcs Kak «IIPOTUBHUKAMI», TaK U «3a-
IMUATHAKaMI» (GaHGukmH. J1sg moael, «BHEIIHUX) 110 OTHOLICHHIO K COOOIIECTBY, BOIIPOC YacTo
(hopMyupyeTcst IPUMEPHO TaK: 3a4eM IHCATh HPO Yy)KOH MUP U repoeB, KOrha MOXKHO CO3/aTh
cBoux? (cM. KoMMeHTapuH K [9]). [lanee 0OBIYHO JENAOTCS MOMBITKH JaTh TOT WM MHOM OTBET Ha
9TOT BOIIPOC: OT OOIIEro OOBHHEHMSI COBPEMEHHOTO MOITYJSIPHOIO KOHTEHTA BO «BTOPHYHOCTH» H
YIOKICHUH HU3MEHHBIM XKEJIaHUSAM MOTpeOHTENeH, 10 HOMBITOK BBISIBUTH 00JIee KOHKPETHBIE IIPH-
YHHBI, HA00pP KOTOPBIX ((GOPMYIHPYEMBIX C TOH WIIM HHOM CTENEHBIO PaIiKaIbHOCTH) OOBIYHO KO-
qyeT U3 00CYXKICHUS B 00CYXKICHHE: TBOPYECKasi UMIIOTEHIUS (HECIIOCOOHOCTh CO3/1aTh MOIHOCTBIO
CaMOCTOSITENIBHBII MUp), BOILUIOIICHNE W3BPAIIEHHBIX (paHTa3Hil 32 CIET Ty)KUX IepoeB U/HIU Ipo-
paboTKa MCUXO0JIOTUUECKUX NPOOIIeM, KeJlaHue ObICTPOH U JIETKOM CIaBbl 32 CUET Y3HABAEMbIX UMEH,
XKEJIaHHUE MOI0NBIIE «IIOXKHUTH» B IIPEUIAraEMOM MHUPE U «IIOUTPaTh» € NEPCOHAKAMH, KEJIAaHHE UC-
IIPaBHUTh «OIHUOKM» opuruHana u T.1. [Tucatens Enena ApramonoBa, Ha3sBast (paH(PUKIIH «TICEBIO-
JIMTEPATYPHBIM )KaHPOM» U «ITArHaTOMY, TaK XapaKTepU3yeT PasHHUILy MEKAy MHcaTeneM u rpado-
MaHoM: «Ilucatenp sSBIsETCS TBOPLOM MUPOB, <...> o0naaaet napoM boxxeum — tananrom. <...> I'pa-
(homaHBbI, OHH ke — aBTOPbI (haH(UKOB, MUTAIOTCS 00BEIKAMH C UY)XKOTO CTOJIA, 3arjIaThiBas U Iepe-
BapuBas 0TpaboTaHHBII MaTepram [1].

«3amuTHUKN (HaH(HUKIIH YaCTO HAYWHAIOT CBOU Pa30OpHI € HKCKypca B HCTOPHIO JIHUTEpa-
TYPHBIX 3aUMCTBOBAHHH U paccyxaeHuil o moctmonepuusme [8]. Co CTOPOHBI «IIPOTUBHUKOBY (aH-
(UKIIH, B CBOIO OYepelb, NMPEIIPHHUMAIOTCS MOMBITKH OIPOBEPrHYTh apryMEHTHI O CBS3U (aH-
(PUKIIH ¢ STHMH JINTEPaTYPHBIMU TPaJULISIMI, HAIIPUMED, 32 CUET pa3/IeNeHNUs «aBTOPCKIX MHPOBY»
U «OpoasyuX CIoKeToB» [1].

«3amuTHUKN» (haH(PUKIIH YaCTO CTAPAIOTCS OCIIOPUTH PACIIPOCTPAHEHHOE MHEHHE O «HEOPH-
THHAJIBHOCTHY», «BTOPUYHOCTH» (C KOHHOTAIMEH «BTOPOCOPTHOCTH») WM «OOJBIICH JErKOCTH»
HanucaHus (aH(UKIIH, IO CPABHEHUIO C «OPUTMHANBHBIMI» HpousBeaeHusMH [2]. OObMHO cama
IIOCTaHOBKA BOIPOCA «3a4eM IucaTh (GpaH(PUKH, €CTU MOXKHO CO3/IaTh CBOE)» BBI3BIBAET Y HUX BO3pa-
XKeHUs (CM. KoOMMeHTapHH K [2]). Taxoke oHM HaCTaMBAIOT Ha MPHMEHEHNH K (aH(pUKIIH TeX ke KpH-
TepHEB OLIEHKH, KOTOPbIE HCIIOIB3YIOTCS 110 OTHOLIEHHIO K OCTAIBHOM JIuTeparype [5].

Tak uny uHa4e, ¥ «IPOTHBHUKMY,  «CTOPOHHUKM» (haH(UKIIH IPU3HAIOT, 4TO AT BOCIIPHU-
stHs (haHQUKIIH HEOOXOANMO 3HAHHE IEPBOUCTOYHHIKA, HO OCMBICIIAIOT U OLCHUBAIOT 3Ty UJICIO TO-
pazHOMy. [l «TIPOTUBHUKOBY 3TO OOCTOSATENHCTBO YaCTO MMEET IEPBOCTENICHHYIO BaKHOCTh. C
9TOM TOUKHU 3PEHUS, TUTEPATYPHBII TEKCT — 3TO TO, YTO MOXKET U JJOJDKHO OBITH BOCHPHHSTO JIFOOBIM
yuTaTenaeM 0e3 MOATrOTOBKH (B UX IJ1a3ax JMTEPATYPHBIC «OTCBUIKMY, KOTOPbIE HY)KHO CUHTAaTh BO
MHOTUX MOJEPHHCTCKUX M IOCTMOJEPHHUCTCKUX TEKCTaX IUIi UX ITOJHOIICHHOTO BOCHPHATHS, HE
paBHBl HEOOXOMMMOCTH 3HAKOMCTBA C MHpPOM KaHOHa B ciydae ¢aHukmH) [9].
B rnazax xe «3amuTHUKOBY (paH(UKIIH aBTOHOMHOCTb TEKCTa OOBIYHO HE SIBISIETCS HEOOXOJUMBIM
YCIIOBUEM €r0 JIUTePATYPHOIl IieHHOCTH. HekoTopble WieHbl coo0IIecTBa MOryT 00pamarhes K KOH-
KpEeTHBIM (haH(HKIITH-TEKCTaM, KOTOPbIE, 110 MX MHEHHIO, MOTYT OBITH BOCIIPHHSTHI B KaUeCTBE aB-
TOHOMHBIX TIPOH3Be/IeHUH. J[pyras 4acTb cO00IIEecTBa MOXKET CKOpee IPUACPKUBATHCS MHEHHUS, YTO
HOTEPst CBA3H C KAHOHOM SIBJIICTCS MHHYCOM AT (paH(HKILH, JUIIAeT €r0 OCHOBHBIX BH/IOBBIX Ipe-
UMYIECTB, HOCKOJIBKY «yHHKaJIbHOCTh M HENPEJCKa3yeMOCTh KOH(PUTypaL COOTHECEHHUS C KaHO-
HOM B K2XJIOM OTJEJBHO B3STOM CIIy4ae COCTAaBIISIET 3HAYMTEIbHYIO YacTh OPUIMHAIBLHOCTH (haH-
JIOMHOTO 4TeHHUs» [5, ¢. 175]. DTy e TOUKy 3peHHUs] MOTYT 3al[HINATh U KPUTHKH, OTKA3bIBAIOIINE
(handUKIIH B IpaBe HA JTUTEPATYPHOCTD [9].

CTOUT OTMETHTb, YTO IIEHHOCTHAs Ipo0OJeMa, HOCTOSHHO IPUCYTCTBYS B OOCYXICHUSX,
Ype3BEIYANHO PEIKO 00CY)KIACTCsI OTKPHITO. 1T MHOTHX «IIPOTHBHHUKOB) (haH(UKIIH UMEHHO TEK-
CTOBast aBTOHOMUSI Kak Oe3yCIIOBHAsI LIEHHOCTH BBICTYIIAET CHHOHIMOM «OPUTHHAIBHOCTHY JUTEpa-
TYPHOTI'O TeKCTa (OPUrMHAIBHOCTD, B CBOIO 04Y€PE/Ib, TAKXKE ABJISETCS O€3YCIOBHOM LIEHHOCTHIO), UIIH,
To4Hee, e€ 6a30BbIM OcHOBaHMeM. [1o Bceil BUIMMOCTH, B HEAPaxX ITOM apryMEHTAIlNH Takke 0OHa-
PYXUBaeTCs IPOYHAsl ITHUECKASI CBA3b MEXKIY «OPUTHHAIBHOCTBIO), «aBTOPCTBOM» H «aBTOPCKHUM
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mpaBoM». CIOJKETHI U IIEPCOHAXKH, SBIIONIHECS «HUIBUMI (HAIpUMep, ME(OTOTHIECKIMH), MOTYT
OBITh 3aMCTBOBAHBI CBOOOIHO JIOOBIM aBTOPOM, M, IIPEJIOMHUBIINCH B €I0O IPONU3BEACHHUH, BIIOJIHE
MOTYT OTBEYaTh KPUTEPHIO «OPUTUHAIBHOCTHY. HO TO, UTO y)ke MPHHAIIEKUT KOHKPETHOMY aBTOPY,
HE MOXKET OBITh 3aMMCTBOBAHO APYrUM 0€3 MOTeph «OPUTHHAIBHOCTHY», a 3HAUHT JINTEPATypHOH 1
KyJIbTYPHOII IEHHOCTH — H, B KOHEYHOM CUETe, IPOUTPHIBACT B IIa3ax HoTpedutens. MHorue «ipo-
(heccnoHaNBbHBIEY aBTOPBI MOJICPXKUBAIOT TY HJCI0, H MOXKHO MPEJIIOI0KUTh, YTO IS HUX OTCTa-
UBaHNE KOHCEPBATHBHOTO Jyaln3Ma KaTEerOpUH «OPUTHHAIBHBIN»- «3aMMCTBOBAHHBIN» SBIAECTCS
C1oco60M OXpaHBI CBOMX YKOHOMHYECKHX HHTEPECOB M CHMBOJIMYECKOTo Kanurana [3].

Jl1ss MHOTHX >K€ YYaCTHHKOB COOOIIECTBA MPOCTO HE CYIIECTBYET NPOTHBOPEUUS MEXKIY
«OPUTHHAJBHBIM» U «3aHMCTBOBAHHBIMY,  TAKIKE «aBTOPCKUM H «3aMMCTBOBaHHBIM». ['epon u Mup
(aH]uKa MOTYT OBITh «ABTOPCKMMM) HUYYTh HE MEHBIIIE, XOTSI 1 OCHOBAHbI Ha IIPOTOTHIAX (M 4acTO
OLICHUBAIOTCS (haHIOMOM IO IIKAJTe «BXapaKTepHOCTH»). HeoOX0aMMO OTMETHTH, YTO, KAKUM OBI
HPOTUBOPEYUBBIM TO HU Ka3aloCh, paHAOMHAst Ky/IbTypa BCE-TAKH OTHIO/b HE SBISIETCS «KOMMY-
HHUCTHYECKOW YTONHE», TOCKOIbKY aBTopaM (aH(pHUKOB, HECMOTPS Ha (hOPMaIbHBIH OTKa3 OT IPH-
ObITN, CBOMCTBEHHO OTCTaWBaTh aBTOPCKHUE TIPaBa Ha COOCTBEHHBIE MPOM3BECHNUS (CM., HATIPHMED,
[4, c. 138-142]). M0OXHO HPENNONOKUTh, YTO CBS3b MEXIY «OPUTHHATIBHOCTBIO», «aBTOPCTBOMY» M
«aBTOPCKMM IIPaBOM», KOTOpasi B CO3HAHUH JIFOJICH, «BHEIIHNX) [0 OTHOIICHHIO K COOOIIECTBY, Ya-
CTO PacIpOCTpaHsACTCs ¥ HAa MUP, M Ha NEPCOHaKeH KaHOHA, B (DaHIOMHOI KyJbType KacaeTcs Mo
GonbIIIeH YacTH JIMIIb KOHKPETHBIX TEKCTOB.

Kpome Toro, HHOrAa B AUCKYCCHSAX MPOCMATPUBACTCS PA3IMYHOE OTHOIICHHUE K «OHTOJIOTH-
YECKOMY» CTaTyCy BBIMBILIICHHOIO MUpPa U/UIIM CTaTyCy aBTOpa KaHOHA (CM. XapaKTEPHYIO JIUCKYC-
CHIO B KOMMEHTapHsX K rnocty nucarens Onbru I'pomsiko (volha) [12]). «IIpotnBHuKM» GaHGUKIITH
3aIUIIAI0T U/CI0 CYIMIECTBOBAHMUS MHpA JHIIb B BOOOPa)KCHUH aBTOPA KaHOHA W/HIN OTCTAaHBAIOT
HCKITIOYUTENBHOCTh CTAaTyca aBTOpa KaHOHA KaK €IMHCTBEHHOTO CYILIECTBA, HMEIOIIEro JOCTYI K
«UCTHHHOI» Bepcun Mupa. C TOUKM 3peHHs (PUKpaiTepoB, MHP U Fepou UMEIOT Topa3o OOoJIbLIyI0
HE3aBHCHUMOCTh OT aBTOPA KaHOHA, YbM «BCEMOTYIIECTBO» U «BCE3HAHME» KaK JIEMUYPTa BCIIECKH
OCITapHUBAOTCSI; TIOPOH aBTOP OKA3bIBACTCS HU3BEAEH [0 CTATyCa HEHAIEKHOT0» PACCKA34HKa.

IMoxBoxs UTOrM NPOBEIEHHOTO aHAIN3a MHEHUH OTHOCUTEIBHO MecTa (paH(UKILIH B JIHTEpa-
Type, MOXKHO C/IeJIaTh BBIBOJ, YTO B paMKax (uiiocodun TBopyecTBa oOCyxaeHHe (haHOUKIIH KaK
(eHOMEHA aKTyaJqM3MpyeT M HAIOJHAECT HOBBIM COJCP)KAHHEM TaKHWe MPOONEMBI KaK: CyIIHOCTh
TBOPYECTBA, CYIIHOCTh I'€HUsI, MOTHUBALUS TBOPYECTBA, STHKA MCKYCCTBA, HO INIaBHOE — mpobieMa
OPUTHHAJIBHOCTH M aBTOPCTBA. 3@ YaCTHBIMH PAa3HOINIACHSMHU «CTOPOHHHKOBY» U «IIPOTHBHHUKOBY»
tanduKnIH OTKpEIBaeTCs Oolee rrybokas mpobieMa NpU3HAHNs/HENPH3HAHNS 0€3yCIIOBHO IIEHHO-
CTH TEKCTOBOH aBTOHOMHU, a TAKXKE Pa3INIHOE OTHOIIIEHHE K «OHTOJIOTHYECKOMY» CTAaTyCy BEIMBIII-
JICHHOTO MHUpa W/UJIN CTaTyCy aBTOpa KaHOHa.
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L.V. Peigina
THE PROBLEM OF ORIGINALITY: FANFICTION THROUGH THE PRISM
OF ONLINE DISCUSSION

Abstract

In this paper, the phenomenon of fanfiction is analyzed in the context of the problem of origi-
nality on the material of Internet discussions. Despite the established tradition of scientific reflection
and comprehensive public understanding, this problem is invariably updated in any public discussion
of fanfiction. The paper shows that the origins of the contradictions between «supporters» and «op-
ponents» of fanfiction are often deeper than aesthetic contradiction and are associated with the recog-
nition or denial of the unconditional value of text autonomy and different attitudes towards the «on-
tologicaly status of the canon world and the status of the author of the canon.

Also, it is assumed that a characteristic feature of fandom culture is the non-proliferation of the
relationship between «originality», «authorship» and «copyright» throughout the canon world and
characters, and its recognition only in relation to specific texts.

Keywords: fan fiction, fandom, fandom culture, author, originality, Internet.

A. B. IlpecHsikoBa
PEI'’MOHAJIBHASI CHEHU®UKA XYJOKECTBEHHO-9CTETUYECKOI'O
MNPOCTPAHCTBA JIIOBUTEJBCKOI'O KHHOTEKCTA

AHHOTALMSA

Jlokiay MOCBSIIIEH POGIeMe Pa3BUTHS JIIOOUTEIBCKOTO KHHOIIPOM3BOACTBA B pernoHax. de-
HOMEH JIFOOUTETECKOTo KHHeMaTorpada nMeeT UCTOPHIO (POPMHUPOBaHMS, KaK 0COOOT0 BU/Ia JTOKAJIb-
HOTO KHHO, HE TPUBSI3aHHOTO K MPo(decCHOHATbHOM 00IbIIoN KuHOMHAYCTpuH. CunraeTcs, To0u-
TEJIbCKOE KMHO HE UMEET JA0CTOMHOH Xy 10/KEeCTBEHHOI LIeHHOCTH Kak Bouibiioe kuHO, He npenona-
raeT npogecCHOHAIBHOTO PAa3BUTHS U OOMBIIOI 3pHTENbCKOit ayanTopun. OXHAKO MPAKTHKA OMPO-
BEpraer JaHHOE yTBepikJAeHHe. Tak JIFoOUTEeIbCKOe KHHO CHOMPCKOro pPeruoHa, B YaCTHOCTH B T.
Tomcke n Tomckoii 06acTy, HabupaeT GOJBIIYIO MOMYISIPHOCTh. 3/6Ch aKTHBHO PabOTalOT He-
CKOJIBKO CTY/IMH ¥ PEXKUCCEPOB, KOTOPBIC PAa3BUBAIOT M ITOJICP’KUBAIOT KMHOJBIKEHHE B PETHOHE.
OHH He UMEIOT CIIeHHATM3UPOBAHHOr0 00pa30BaHKs M KHHOJENIO sBsieTcst Xo00u. Llensio aBropa
SIBJISICTCS aHAJIN3 OPraHN3aLOHHO-IIPOM3BOJICTBEHHON U XY/10/KECTBCHHOM JIEATEILHOCTH PEXICCe-
poB-moduTenel cHOUpPCKOro peruonHa. ['mmoresa nccnenoBaHus: peKuccepsl-mroouTenu . Tomcka
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CO3JIAI0T CBOE 0CO00€E XyJ0)KECTBEHHO-3CTETHIECKOE IPOCTPAHCTBO, C KOTOPhIM paboTaroT, U Oia-
rojaps KOTOPOMY YCTaHaBJIMBAETCs KOMMYHHKALMS CO «CBOUMM» 3pHUTENAMH. J[aHHOE XyJ0Ke-
CTBEHHO-3CTETHYECKOE IIPOCTPAHCTBO, B CBOIO OYEpPe/b, ONpeenseTcs ABYMs (haKTopaMu: OOIIUM
XapaKTepoM pa3BUTHs kuHemartorpada B peruoHe; crneuukoii 0OIIEeKyIbTYPHOrO Pa3BUTHS CH-
OUpCcKOro pernoHa. B coBpeMeHHOM Mupe M3001IMs HOBBIX TexHonoruit, CMHU, Bompoc o KoMMmy-
HUKAIlMU aBTOPOB CO 3PUTENIEM CTAHOBUTCA Oosiee aKkTyaabHbIM. Ha MaTepuae npoBe/ieHHOro aHa-
nm3a TBopuecTBa modutensckux cryauit (CAST (Aprem Carees), Eprennit 3umun, Burammit [Jo-
poHkuH, Bacunuii 30110TOB) aBTOp OKa3bIBACT: HX TEKCTHI TPAHCIHPYIOT MHPOBO33pEHYECKUE YCTa-
HOBKH, UJICU U LIEHHOCTH, O0YCIIOBIICHHBIC PErHOHANBHOI crienndukoil. JJaHHbIi (akT mo3BoIsIeT
TOBOPUTH 00 ONPE/IENCHHBIX MOMNBITKAX COXPAHEHUs KyJIbTYPHOW MJICHTHYHOCTH B YCIOBHUSX IJIO-
OanbHON YHU(UKAIUH.

KiioueBble c/10Ba: JIIOOUTEIECKOE KMHO, KHHOS3BIK, CHOMPCKHI PETHOH, HACHTHYHOCTh, MHU-
POBO33PEHYECKUE YCTAHOBKH.

JIro6uTenbCKOE NCKYCCTBO ONpeelsieTCs Kak 0COOBIH THUIT MacCOBOH KyIbTYpPhI, KOTOPOE OT-
JIH4YaeT CBOOOAHOE XyJ0KECTBEHHOE TBOPUECTBO CAMOYUEK — JIIOJeH, He UMEIONIUX CIIeNUaIbHOI
PO(eCCHOHATBHOM MTOATOTOBKH B HCKYCCTBE, 3aHUMAIOIIUXCSI XY/J0’KECTBEHHOM JICATEIbHOCTBIO Ha
nocyre. K chepe irobnTenbckoro HCKyccTBa OTHOCATCS HU30BbIE CIION H300pa3UTEIBHOTO U JIEKOpa-
TUBHO-IIPHKJITHOTO HCKYCCTBA U POJCTBEHHEIE (POPMBI TYXOBHOH KyIBTYpEL, 8 TAKXKE COOTBETCTBY-
I0IIUE UM OpraHu3allMOHHbIe (GOpMBI (caMoesTeIbHbIC WIH JTIOOUTENbCKUE CTYIHU, KPYXKKH CaMo-
nestenbHoCcTH) [2]. VicTopuio ke pa3BUTHS KMHOMIOOHTEIbCTBA CBA3BIBAIOT ¢ HaUyaoM XX BeKa: OT
¢hopMupoBaHHS KPYXKKOB 1 00mecTB B 1920-¢ rozpl, 10 OpraHU3alyy CHelHalbHbIX KHHO(eCcTHBa-
Jeit MoOUTEeIbCKOro KHHO IPaKTHYECKH BO Beex pernoHax Coserckoro Coroza.

H. ®. Xuipko gaet Takoe onpeaeseHue TI0OUTENbCKOMY KHHO — 3TO JIOKaJbHOE KHHO, KOTO-
poe He NPUBSI3aHO K MPodecCHOHANBHOI 00NBIIOH KHHOMHAYCTpHHU. Ero oTnnunuTenbHBIMU IpHU3Ha-
KaMU ABIACTCS HeUHCMUMYanu3upo6aHHOCMb,; B JaHHON cdepe paboTaroT JTIOIH, He umeroujie npo-
eccuonanvrozo obpazosanus, KHHOTBOPYECTBO KOTOPBIX SIBISAETCS X000u, HE MPUHOCSIIEE MPU-
6b1Tb [3, c. 4-6]. JTtobutenu e nodpaszymesaiom 6vixo0 na bonvutoe kuno. OHU MOTYT AEMOHCTPH-
poBath CBOM (hHIEMBI B KHHOTEATpax, JIN0O co31aBaTh KOHTEHT B HHTEPHETE He PACCUUTHIBASI BHIXO-
JIITH HAa ypOBEHb HHAYCTpHU. Takoe KHHO He CHUMAETCS Ha CTYAUSX, 3TO KOJUISKTUBHAS paboTa dH-
TY3UaCTOB, @ OKYIIaEMOCTb — HE CaMOLIEIb.

B Hacrosiee BpeMs HOIYIISPHOCTD JIFOOUTENIBCKOr0 KHHO 3aMeTHO HapacrtaeT. Cpenn dax-
TOpOB, OOYCIIABIMBAIOIINX €r0 Pa3BUTHE U PAcHpPOCTPaHEHHE MOXKHO BBIJEIHTH CIIETYIOIIHE.
Bo-nepBsIx, nudpoBoe MpocTpaHCTBO, a UMEHHO cpena MHTepHeTa Mo3BOIIeT CO34aTh ILIOMAAKY
JUIsL COOCTBEHHOTO KOHTEHTA, (JOPMHUPOBATh 3PUTEIBCKYIO ayAUTOPUIO, a TAKKe HapalluBaTh MOIY-
nspHOCTb. [To3aau ocTanuch BpeMeHa, KOria Mpou3BeICHUE MOIIIO YilneT “B cTos”. Bo-BTOpBIX, €
Pa3BUTHEM TEXHOJIOTHH, IOSIBUIIACH BO3MOKHOCTh CHUMATh KHHO KaK Ha HU3KOOIOPKETHBIE KaMepBI,
TaK ¥ Ha coOCTBEeHHBIH TenedoH. Peub 00 ynpoueHnu caMoro KuHompouecca. B-rperbux, BEIXOAUT
60JIBIIOE KOJIMYECTBO KHUT, y4eOHBIX TOCOOHIH, OHNAiH-KYPCOB, IE/Ib KOTOPBIX — HAYYUTh CHUMATh
KHHO 6€3 CIIeIHaabHOro 00pa3oBaHus. B-4eTBepThIX, OPraHM30BBIBACTCA HOIbULOE KOTUYECHBO (pe-
cmuganetl, T7ie HAUMHAIONNE KHHOAEIBI MOTYT IIPEACTaBUTh PAOOTY U HOIYyIUTh OOpaTHYIO CBA3b OT
9KCHEPTOB. B-IATHIX, Bce 00JIbIle HAOUPAIOT MOIMYIAPHOCTh NUMYUHEY — TPE3CHTALUN CBOETO K-
HOTIPOEKTA, HalleJICHHBIX Ha MOMCK (PMHAHCOBOTO CIIOHCOPA.

Taxum 06pa3zoM, 3110Xa HOBBIX TEXHOJIOTHH U HU(POBOH KyIbTYpPHI Ja€T BO3MOXKHOCTH HeJIO-
BEKy, He IMCIOLIEMY CIIeIMaIbHOI0 KHHOOOPa30BaHUsl, HAIIMCATh CLIEHAPUH U CHATH (DUIIBM.

Bce nepeuncieHHble BO3MOXKHOCTH OIPEIENISIOT Pa3BUTHE KHHOMIOOUTENIBCTBA B TOM YHUCIIE,
B cubupckoM ropozae ToMmcke. 31ech ycrenrHo paboTaroT HECKOIBKO CTYAUH U PEXNCCEPOB-IIF00HTE-
el (He IMEIOIMX CIIeNHAIM3UPOBAHHOr0 00pa3oBansi). OJJHAKO BO3HHUKACT BOIPOC: MMEET JI TOM-
CKOE€ KHHOJIOOUTENIHCTBO CBOIO MPOU3BOJICTBEHHYIO CHELM(HKY, U MOXKHO JI TOBOPUTH 00 0COOOM
SI3bIKE, TIPHUBIICKAIOIIEM «cBOEro» 3putersi? C TeM, 4TOOBI HAaiiTH OTBETHI, OCTaBIICHA LE)Ib IPOaHAIIH-
3UPOBATh OPraHU3AIMOHHO-IIPOU3BOCTBEHHYIO M XYHTOXKECTBCHHYIO JIEATENHEHOCTE TOMCKHX PEXKHCCe-
PpoB-TrobuTeNei. ABTOD HCCIIEOBAHHUS IIOJAraeT, YTO ITU PEXKICCEPHI CO31AI0T 0C000€ XyT0KECTBEHHO-
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JCTETUYECKOE IPOCTPAHCTBO, OJIaroapsi KOTOPOMY yCTaHABIHBACTCS KOMMYHHUKAIIUS CO «CBOMMID) 3pH-
TensMu. [Ipu 3TOM ¢ 0JTHO# CTOPOHBI, TPOU3BOICTBEHHYIO YaCTh ONPEIENSET OOLIMI XapaKTep pa3BUTHS
KHHemarorpada B pernoHe (ero IpoOBHHIMAIBHOE MOJ0XKEHHUE B YaCTH (PMHAHCHPOBAHHS, TPYIHOCTU B
TIPOJIBIKCHNH KMHOTIPOYKTA U T.I1.). C IpYroii CTOPOHBI, TFOONTEIBCKHIT KHHOTEKCT 00YCIIOBIIEH CITe-
1(HUKOH 00IEKYIBTYPHOTO PA3BUTHS CUOMPCKOTO PEruoHa (MECTHOM ncToprel, Mudororuei, pam-
LUAMH, CUCTEMOH LIeHHOCTel 1 nipou.) [1, c. 14-24].

JInpupyromee TONOKEHNE B TOMCKOM KHHOIIPOM3BOJICTBE 3aHMMaeT [Ipodiocepckas Ko-
manoa CAST production (Aprem Carees, Esrennii J)Kykos, Imutpuit Moropun). [Ipoext CAST ne-
JIUTCS Ha 4 HaNpaBIIeHUs: COOCTBEHHO CaM KMHOIMPOEKT B (hopMe KOHKypCa 0 aKTEPCKOMY, CLIEHap-
HOMY M PEKHCCEPCKOMY HaIpaBIE€HUSAM, B KOTOPOM MOTYT y4acTBOBaThb BCE TalaHTIUBLIC JIIOMU,
KEJIA0IIME YEr0-TO JJOCTHYb HIIU TIPOOUTHCS B KPYITHBIE Topoa Poccun; co3nanie KOpOTKOMETpaxk-
HBIX (DHIBMOB; KHHOKYPCHI, T/ie AaéTcs 6a3oBoe 0Opa3oBaHHE TeM, KTO X0UeT HOIpoOoBaTh ceds B
KUHO (pexXHCcCcEPCKHeE, CLIHAapHbIe, ONIEPaTOPCKHUE U aKTEPCKUE KypChl); peKIaMma.

OcHoBHas LieJIb IPOEKTa — CO3JjaHHe KMHOCPEIbl, Tie TBOPYECKHE JIIOJH MOT'YT Peali30BaTh
ce6s B kuHOnHAycTpun. CAST BeimycTnim psan GpuabsMoB. OHUM N3 KITFOUEBBIX ABISETCS (UIBM
«KynoH Ha uzmeny», Boimenmuuii B 2018 r. B Hem npunsin ydactue u3BecTHbli akTép Jenuc HIBe-
J10B, a Takke Ceriana ["apOap, uzBectHas no tenecepuaiy Ilepsoro kanana «Jlydiie, 4em JIIOAM»
(A. Ixynckoekuid, 2018 r.). Crnienyromeii BaxxHoit padoToii crana seHra « MoJIoT BeibM», KOTopast
OblTa cHATA 3a 48 4acoB B paMKax MEKIyHapORHOTO (hecTHBANS KOPOTKOMETPAXKHBIX (HUIBMOB
«CHATS 32 48 yacoBy. UM 3aHsII BTOPOE MECTO, YCTYIUB B KOHKYPEHTHOH 00pboe MOCKOBCKOM
LIKOJIE KHHO.

Ha naHHBIH MOMEHT 3alynieH TPEeTH Ce30H KHHOIPOCKTa, B KOPOTKOMETPAXKHBIX (HIbMax
KOTOPOTro NPHMYT ydacTHe H3BecTHbIe poccuiickue aktepsl (K. Kapo, JI. Akcernosa, C. Iloxonaes).
B mporiecce MOArOTOBKH TaKKe ChEMKH JOKYMEHTaIbHOTO (hHiIbMa O O€3JOMHBIX )KUBOTHBIX.

Jlpyroii mpencTaBUTEIb TOMCKHX pexuccepoB-nmoduteneii — Hukomnait Konosasnos, nenaror,
pexuccep, aupektop lLleHTpa noxkymeHTanucTHKM TOMCKOTO TOCYZapCTBEHHOTO YHHBEPCHTETA.
H. KonoBanos opranuszoBan B TI'Y 1eTCKyI0 KHHONIKOITY, pabOTaIONIyI0 10 HECKOIBKUM HalpaBJie-
HUSM: OIIEpaTOpbl, CLEHAPHCTHI, PEKHUCCEPB, 3BYKOOIEPATOPHI, CIELHUATHCTHI IO LIBETY, BUAE00II0-
repsl. [IpoBoasATCS Kak TeopeTHUecKHe 3aHATHS, TAe JAI0TCA 0a30BbIe 3HAHHS, TAK M MPAKTHYCCKHE
(cpeMKH (GHIBMOB JeThMH). VI3BECTHO, YTO BBITYCKHHKHU MIKOJBI HocTynaoT Bo BIUK u KUT.

J10CTaTO4YHO BBICOKHI YPOBEHb CHOMPCKUX PEKUCCEPOB-IIIOOUTENCH TEMOHCTPUPYET AJeK-
canzap HepanoBckuit (Tomckuit paiion, r. Ceepek). Ero monnomerpaxkusiii gpuinsm «Bepay» mepBiit
B PETHOHE, TOTYy4YMBIINKA MPOKATHOE YIOCTOBEPEHHE, NEPEBEACHHbBI HA aHTIIMHCKUN s3BIK (CyO-
TUTpHI). KpoMe Toro, 3TOT (PUIbM, ITOCBAIEHHEIH TPOOIeMe PETUTHHI, HOIYIIII CISIIIPH3 Ha KHHO-
(ecruBane “Kunomok” B Axane. Bmecte ¢ Tem, AJleKCaHp HE CTABUT meper co00i esb BBIITH Ha
YPOBEHb OOJBIIOrO KMHO M HE 3aMHTepecoBaH paboTaTh B MHTepHere. Kak orMewaer pexwuccep,
cBOEil 3a1aueii OH BHINT ChbEMKH M pa3BUTHE KMHO B TOMCKe, a TakKe CO3/1aHHe COOCTBEHHON KH-
HOIIKOJIBI A7 IIepeiadyl 3HAHUU U 0COO0T0 BHICHHS MUPA.

Bacunnii 3051010B (. TOMCK), B CBOIO OYepe/ib, BHIUTPAI P HATPaa Ha KHHO(GECTUBAISIX 3a
¢unem “HacraBHHMK”. DTO KMHO O CHPOTE, KOTOPOTO MOJ{ CBOKO ONEKy OepeT MyApbIil MyXK4HMHA 1
CTaHOBHTCS €ro HacTaBHUKOM. [1o mpu3HaHMIO peskuccepa, BayKHbI OBUTH JIBE IIENU: BO-TIEPBBIX, Oa-
rozaps GUIbMy O IPOEKTE Y3HAIIH MHOXKECTBO JIOZEH; BO-BTOPBIX, MOPAJIbHO-3THYECKAsl COCTABIIA-
I0II[ast €0 CIOXKETa JOJDKHA Oblila aKTyaIn3HpOBaTh TPAAULHOHHbIC IEHHOCTH.

B 1enom e aHaM3 NpOM3BOICTBEHHO-OPTaHU3aIlHOHHOMN JIEATEIBHOCTH TOMCKUX KHHOJIIO-
Outeneil BEIIBIII Psf MPOOIIEM, CBI3AHHBIX C IPOBUHIMAIBHEIM (HE CTOIUYHBIM) ITOJOKEHHEM CHU-
Oupckoro ropoja. B ux psmy: oTcyTcTBHE B3aMMO3aMEHAEMbIX NPO(ECCHOHANIOB, HEAOCTATOK pe-
CypcoB (BpeMEHHbIE, YEIOBCUCCKUE, JCHEKHbBIC), Hepa3BUTas MHPPACTPYKTypa, OTCYTCTBHE IIOA-
JIePKKH MPOQIIBHBIX OpraHU3alUif; IPH JOCTATOYHO YCIICITHOM Pa3BUTHH OTAEIBHBIX KHHOIIOOH-
TeJlel OTCYTCTBHE €ANHOTO KHHOCOOOIIECTBa.

IIpu 3TOM K 0COOEHHOCTSAM KMHOIIPOLIECCa, KOTOPBIE MOXKHO PACCMATPUBATh B MOJIOKHUTENb-
HOM KJIFOUY€, MOKHO OTHECTH CJIE/IyIOIINe: aKTHBHO Pa3BUBAETC 00pa3oBaTelbHAs CPE/Ia; CO3NAF0TCS
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IUIOIIA/IKU €IMHOMBIIUICHHUKOB; O0NbIIas cB0OO/Ia BBIOOPA B TEMATHKE; BO3MOXHOCTH PACIIHpe-
HUS QyIUTOPUS 32 CUET MHOTOYHCIICHHBIX MeponpusiTuil («/IeHp KopoTkoMeTpaskHoro kuHo”, “Houb
KHHO”, pecTHBab JOKYMEHTAIBHOTO KOPOTKOMETpaXXHOro KuHO “Tlepenpasa” u ap.).

IIpoBeneHHBIH aHAIN3 KHHOTEKCTOB TOMCKUX PEKHCCEPOB-IIOONTENECH TO3BOJIMII BBISIBUTH
PSLI XyI0XKECTBEHHO-ICTETHUECKUX 0COOCHHOCTEH.

B nepByto ouepesnp 0TMETUM pa3HOOOpa3ue TEMATUKU: CHUMAatOTCA Menoapamsl (“KymnoH Ha
n3meny” CAST), 6oeBuku (“Oxcnept” B. loponkun), npama (“S Bpar” B. JlopoHKHH), cOHaIbHOE
xuHo (“HacraBrux” B. 3omotoB), Tprmtep (“Moiot Beasm” CAST), muctrka (“ToHKHI denoBek”
H. Konosanos), nokymenranstoe kuHo (Hukonait KoHoBanoB). MoxHO ToBOpUTh 00 aBTOPCKOM
kuHo (“Bepa” A. Hepanosckuit).

Jlanee, oOHapyXeHa TSHACHIMS K OTKa3y OT CLICHApHBIX KAHOHOB, YTO BBIPAXKAaeTcs B Paspy-
[IEHUH TPEXAKTHOU CTPYKTYPHI; B TOM, YTO HEKOTOPBIE MOMEHTEHI CLieHapHs (riibMa MOTYT He HECTH
KakoH-1100 Ba)KHOI HH(OpMAIUK, BIUSIONICH Ha pa3BuTHe QUIbMa B OyAyLIEM MpoLecce ero Bo-
wiomeHus. B nmpopaboTke nepcoHaxeld MOXXHO OTMETUTH C1a00 BBIPAKCHHBIH KOH(IMKT MEKIY
IIPOTarOHUCTOM M @HTarOHUCTOM. AHTaroHHCT JINOO OTCYTCTBYET BOOOIIE, JINOO0 ero MO3HIHS PO~
[IMCaHO HEYETKO, a CLIEHapPHOE M3MEHEHUE IIEPCOHaXa 10 XOAy (uitbMa MOXKET OTCYTCTBOBaTh. M3-
3a TOTO, YTO B (PUIIBME 3a4ACTYIO CHUMAIOTCSI HEPO(ECCHOHAIBI, aKTEPCKYIO TPy MOXET OTJIMYATh
HATSHYTOCTb M HEECTECTBEHHOCTh. XY/I0’KECTBCHHBIE 00pa3bl IPHOOPETAIOT 000OIICHHOCTD U HOCST
OTCBUIOYHBIH XapakTep K y)ke HapaOOTaHHBIM B KHHO CYIIECTBYIOLIMM THIIaKaM. B cBsi3u ¢ aTUM
MO>KHO FOBOPHTB O HEKOif BTOPHYHOCTH Kak 00pa3oB, Tak U cLeHapusi. Bmecte ¢ TeM, psig npu3HaKkoB
YKa3bIBAIOT Ha CTPEMJICHHIE aBTOPOB IPUIATh CBOUM KHHOTEKCTaM OIPE/ICIICHHYIO ayTEHTHYHOCTD —
00paIeHHOCTh K MUPOBOCIIPHUSTHIO «CBOET0» CHOMPCKOTO 3pHTEINS, )KHBYIIEr0 B JaHHOM PETHOHE,
MIOHUMAIOIIETO HeKHH [IEHHOCTHO-CMBICIIOBOM ITOCHLI.

Tak, B hbunbme A. HepamoBckoro “Bepa”™? cozmaercsi momo6HOE 0c000€ XyI0KECTBEHHO-IC-
TETHYECKOE POCTPAHCTBO, C KOTOPHIM aBTOP PabOTAET M YCTaHABIMBACT KOMMYHHKALIUIO CO 3pUTE-
nem. B mepByro ouepenp, 3T0 peanusyeTcs 3a cHeT ChbeMOK B TOMCKOI 001acTH BBI3BIBAET YyBCTBO
[PHYACTHOCTH. BO-BTOPBIX, pexuccep oOpamaetcss K MOPaibHO-3THYECKOH MpobiaeMaTrke, pemas
BOIPOC — YTO TAKOE Bepa JUIs KaXJO0ro YeJI0BeKa, ICTUHHO BEPUT YEIOBEK HIIM 32 MHUMOMH Bepoii OH
npsyeT ceon nopokn? HecMoTpst Ha BHEBpEeMEHHON XapaKTep JaHHOW IPOOJIEMBI, €€ aKTyaln3alys
CEeTOMHS CBOMCTBEHHA CKOpee A TPaJUIHOHHOTO MHPOBO33peHHUS (IOANEPKUBAEMOTO IIPOBHHIIU-
IBHBIM MEHTAJIUTCTOM), @ HE UL KyJIbTYPHOTO LIEHTPa, MOAACPKUBAOILETO TIOCTMOJCPHUCTCKYIO
UPOHUYHYIO UTPY C HCHHOCTSIMH U CMbIC/IaMH. B (uibMe ke npsiMasi oCTaHOBKA MOPAJIbHOTO BbI-
Oopa (Bepbl) HaLleNIeHa Ha TO, YTOOBI 3aTPOHYTH 0COOOTO 3PUTEIS.

Kpowme Toro, ormeTum, 9To dcTeTHKa HepanoBckoro onupaercst Ha XyHT0XKECTBEHHBIC TPaIH-
LHH KIACCHYECKOr0 COBETCKOro kuHemarorpada pasubix 3mox (1930-X rr, KHHO CeMHICCATHHKOB).
Tak, 0OHapy)KUBAETCS CXOACTBO C KHHOA3BIKOM A. JIOBXKEHKO, KOTOPBIi B (hriibMe “3eMinst” HComb-
30BaJl HATypHBIE CHEMKH, JUIMHHBIEe Kaapbl, IUIaBHBIC TIEPEXO0bl CLieH, pa3HooOpa3Hble miaHsl. OT-
JIeIbHBIC IPHEMBI (HaIpuMep, TeUeHHE BOIbI, CHATOH JUTMHHBIMU MOHTaXXHBIMH KyCKaMH, paboTa ¢
LBETOM) OTCBLIAIOT K TBOpUecTBY A. TapkoBckoro. [11aBHOCTh U TEKy4eCTh NOBECTBOBAHMUS, IOJATHE
JIIAJIOTH, IIBETOBOE U CBETOBOE pellIeHne (GriibMa B MOHOXPOMHOU raMMe (Cepo-roiiyOble TOHa) — Bce
9TO BMECTE C OIEPATOPCKUMH U MOHTa)KHBIMH IIPHEMaMH, IIOMOTaeT JOOUTHCS 0COOOTr0 dCTeTHIe-
CKOTO HacTpos U C(HOPMUPOBATH €IMHOE XY0KECTBEHHO-3CTETHYECKOE MPOCTPAHCTBO. JlaHHbBIE
HIPHEMBI TIOHATHBI ¥ OJIM3KH 3pUTENbCKOMy Tiasy. HecMoTps Ha mMeradopuuHOCTH 00pasHOM cH-
CTEMBI, KHHOTEKCT CTPOHTCS] HAa BHATHOM IIOBECTBOBAHMH, YTO B CBOIO OYepe/ib, 0OECIICYHBAET KOM-
MYHHKAIHUIO CO 3pUTEIEM.

Jpyroii noka3aTeabHbId MPUMEP MECTHOTO ayTEHTHYHOT0 KHHOTEKCTa — “KyIoH Ha u3meny”
(41. Kcenuna, CAST Production). CbeMKH Takke IPOXOIHIN B T. TOMCKe, B H3BECTHBIX TOPOKAHAM
nokarmsx (Hanpumep, B TL “M3ympynueiit ropox”). ITono6Has y3HaBaeMOCTb, KaK MBI TOJIaraem,
OYeHb BaXKHa JUIs «cBOero» 3putens. Kak u B npensiayiueM GpuibMe B JaHHOM IIPOU3BEACHUHU CTa-
BUTCS Mpo0sieMa MOJBbHO-3TUYECKOrO BBIOOpA, HO B pPaMKaxX KOMEIUIHO-MENIOpaMaTHYECKOro
kaHpa. Pacckazana 3a0aBHast ceMeifHast HCTOPUS — MOHSTHAs KaxxgoMy. Ho cMbIci mporcxosmiero
Jlajieko He ofHO3HadeH. M B coBpeMeHHOIl aTMocdepe ropoAcKoro neisaka U MPUBBIYHBIX a3y
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HWHTEPHEPOB PEIIAIOTCS CII0KHBIE BOMPOCKHI STHYECKOr0 XapakTepa. MakT Toro, 4To B GUIBME CHSICS
Jenuc lIBenos, ne aenaet “Kymoun Ha m3meny” ¢hunbmom bospimoro kuno. Ho st 3puteneit, uneH-
TUGUIHPYIOMUX DUIBM KaK TOMCKHUI, y4acTHe H3BECTHOIO aKTepa JOKa3bIBaeT BEICOKUI YPOBEHb U
CTaTyc KHHOIIPOU3BO/ICTBA.

TlonBoas UTOrM OTMETHM, YTO TOMCKHUIl JIIOOUTENBbCKUI KMHEMaTorpad, Kak HeKOMMepUe-
CKasl cpefia, OCHOBAHHAS HA JIMYHOM DHTY3HA3Me JIIO/ICH, 3aMHTEPECOBAHHBIX B TBOPUECKOM IIPO-
11ecce, J0CTaTOYHO aKTUBHO pa3BUBaeTcs. [Ipy 3TOM KHHOTEKCT OTIIMYAET HAlleJIEHHOCTh Ha KOMMY-
HUKAIHIO CO «CBOMM) 3pHUTENEM, 3a CUeT TaKHX IPHEMOB, KaK OIopa Ha TPAIHUIHUHU (XyI0XKECTBEH-
HBIE, [IEHHOCTHO-CMBICIIOBBIE), & TAK)KE TOMOIOTHYECKYIO Y3HABAEMOCTb.
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A. Presnyakova
THE REGIONAL SPECIFICITY OF THE ART AND AESTHETIC SPACE
OF AMATEUR FILM SEMIOTICS

Abstract

The report is devoted to the problem of the amateur film production development in the different
regions of Russia. The phenomenon of amateur cinema was forming as a special type of local cinema
which was not tied to the professional one. It is considered that amateur cinema does not have any
worthy artistic value like the Big cinema does, and it does not imply any further professional devel-
opment and a large audience. However, practice refutes this statement. For instance, the Siberian
amateur cinema, and in the city of Tomsk of the Tomsk region in particularly, is rapidly growing in
popularity. There are several film studios in Tomsk and directors are actively working there to de-
velop and to support the film movement in the region. They do not have any professional education
and filmmaking is their hobby. The purpose of the study is to analyze the organizational, productive,
and artistic activities of amateur film directors in Siberia. Research hypothesis. The amateur directors
of Tomsk are creating their own special art and aesthetic space where they work, and due to which
they establish the link between them and “their” viewers. This art and aesthetic space, in turn, is
determined by two factors: the general nature of the development of cinema in the region and the
specificity of the general cultural development in Siberia. In the world of the abundance of new
technologies and mass-media the question of the authors” communication with the viewer is becom-
ing more relevant. Based on the results of analysis of amateur studios works (CAST (Artem Sageev),
Evgeny Zimin, Vitaly Doronkin, Vasily Zolotov), the author shows that their films are broadcasting
their worldviews, ideas, and values, resulting from their regional specifics. This fact allows us to talk
about some attempts to preserve the cultural identity in the context of global unification.

Keywords: amateur cinema, film language, Siberian region, identity, worldview.
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B. B. CennukoBa
JETCKO-IOHOHIECKOE KHHOTBOPYECTBO:
KOMMYHUKATHUBHBIE BO3MOKHOCTH U CIEHU®UKA

AHHOTANUSA

ABTOp cTaThyl 00PAIACTCS K PErHOHAIPHOMY (heCTHBAIBHOMY KHHO, OPraHM3alMOHHbIC H Xy-
JIO’)KECTBEHHBIC aCIEKTHI KOTOPOTO CBSI3aHBI C JETCKMM TBOPYECTBOM M JIETCKO-IOHOIIECKOM ayIu-
Topueii. JlaHHas Tema SBISIETCS aKTyalbHOW, MOCKOIBKY KOMMYHHKATHBHYIO POJb KHHOS3BIKA
TPY/AHO IIEPEOLICHATh, B TOM YHCIE, KOI/ia peub UACT O (puiibMax Uit JeTeil, CO3aHHBIX CaMUMH
nerbMu. OfHaKO B TO BpeMst Kak PO eCCHOHAIBHOE KHHO NMEET OOLINPHYIO HCTOPHKO-TEOpETHYe-
CKyI0 6a3y OCMBICIICHHS, IETCKOMY KHHO B LIEJIOM, U JICTCKOMY KHHOTBOPYECTBY, B YaCTHOCTH, y/Ie-
JsieTcsl KpailHe Masio BHUMaHUs. XOTs ACTCKUI KMHeMaTorpad paccMaTprBaeTcs B Ka4eCTBE TAKON
B@XHOIT COCTaBJISIOIICH KyJIbTYpPBI JETCTBA, KaK AETCKUI HAppaTUB (HAPSLY C JINTEPaTypOid, My3bl-
Koit 1 TeaTpom). Llenb ucciieoBaHus — BBISBUTh KOMMYHHKATHBHBIE OCOOCHHOCTH ayJHOBH3Yallb-
HBIX KHHOTEKCTOB, IIPEHA3HAYCHHBIX UIs JETCKOM ayJNTOPHH M CO3JAaHHBIX JeTbMHU (pexucce-
PaMU-TFOOUTEISAMHU).

HccnenoBanue mpoBeneHo Ha Marepuaie (ecTuBanbHbIX (GHIbMOB («BpoH30BEIT BT3B,
«KHuHO-7IeTsIM», «AJIbIe TIapyca» U JIp.), CHATBIX ACTbMH OJ] MAaTPOHAKEM B3pOCIbIX. BaxkHo mos-
YEPKHYTb, YTO B IUIAHE XYI0KECTBEHHO-00Pa3HOT0 PEIICHHS HCCIIeyeMble KHHOPOH3BEACHHUS Oa-
3UPYIOTCS Ha CHCHU(UKE ASTCKOro KHHO. ABTOD BBIABUIACT MOJI0KEHHE O TOM, YTO IPUMEHSIETCS
0COO6BII KHHOSI3BIK, KOTOPBIIT pACCMaTPHBAETCSI B CPEJIC TEOPETHKOB KaK HanGosIee IPUEeMIIEMBbIii JIst
TPAHCIIALUK LIEHHOCTHO-CMBICIIOBBIX KOMILUICKCOB HIMEHHO JE€TCKOH ayHTOPHH.

BbIsIBIICHBI ClleyIone 0COGCHHOCTH (heCTHBAILHOTO KHHO, CHSTOTO ICTMH, XapaKTepH3yio-
1€ KOMMYHHKaTHBHYIO cIIelU(UKy M0J00HOro TBOpYECTBa: B OOJIbILICH CTENeHH aKLEHTHPYEeTCs
cojiepXKaHue, a He TeXHUYECKHe BO3MOXKHOCTH; TeMaTHKa KHHOIPOU3BEACHHH ITOCBAIIECHA JII0OBH,
npysxk0e, MaTpUOTH3MY, POOIIEMaM TIOAPOCTKOBOIO BO3PACTA H TIP.; 3a4acCTyl0 HPUMEHSIOTCS Xy/10-
JKECTBECHHbIC TIPUEMbI XapaKTEPHbIC KaK I OTCUYECTBEHHOH KHHOTPAIHUIMH, TaK U JUISl COBPEMEH-
HOT0 KHHO (B 00pa3ax repoes, B MOHTaXKHBIX IIPHEMax, B PUTMUYECKOM, CBETOBOM, 3BYKOBOM H T.II.
peleHn: 3CTeTuKH (GuibMa). IIpi 9TOM, KHHOTEKCTBI AEMOHCTPHPYIOT COOIIIOCHIE 3aKOHOB 1€T-
CKOT'O BOCHPHSTHSI.

Criena BBIBOJ O TOM, YTO ITIOZOOHOTO THITA KHHOTEKCTHI 2y TEHTHYHBI IETCKOMY BOCIIPUSITHIO H
pelaoT psiji KOMMYHHKATHBHBIX 3a/a4: B JJOCTYITHON Juisi peOerHka hopme (ayTeHTHYHOM Ul ero
BOCTIPHSITHST) TPAHCIUPYETCST CHCTEMA LIEHHOCTEH TaHHOW KyJIBTYpPBI; @ TAK)KE PaCKpbIBACTCS TBOP-
YeCKHil OTeHIMal peOeHKa (CocOOHOCTh FeHEPHPOBATh HIEH H BOILIOIIATh X B KOMaH/IE €ANHO-
MBILUTCHHHKOB). Kpome Toro, co3ianne cOOCTBEHHON BH3YalbHON HPOIYKIHU MOXET BBICTYIIATh
HepBUYHOI NpodopueHTalmeil pedbeHka B chepe KWHOMCKYCCTBA.

KioueBble ciioBa: GecTHBaNIbHOE KHHO, ACTCKU KMHeMaTorpad), HIeHTHIHOCTh, KHHOTEKCT,
LIEHHOCTHAsI CHCTEMa.

B XXI Beke eHOMEH IETCTBa, KaK 0c000€ COIMOKYIBTYPHOE SIBICHIE, OKa3bIBACTCS B PSILY
HPHOPUTETHBIX HANpPaBJICHUH T'yMaHWTapHBIX HCCIEAOBaHWN. B coBpeMeHHOM Mupe 0coOeHHO
OCTPO BCTAIOT MPOOJIEMBI MEKITNIHOCTHBIX KOMMYHHUKALMH, OTIYKICHHS MEXIY JIOJbMH, paciaia
ceMei 1 BocmuTaHus peOeHKa. 11 B To BpeMs Kak COI[HANIbHAS MM ICUXOJIOTHYecKast TeMaTHKa HaXo-
JIUT CBOE OTPa’KeHHUE B IPOCTPAaHCTBE KMHOMCKYCCTBA (K IPUMEpPY, B aBTOPCKOM KHHO), 00JIaCcTh UH-
TepecoB JieTell NPaKTHYECKH He 3aTparuBaercs. B mpocTpaHcTBe MaccoBOH KyJIBTYpbl HCKYCCTBO
IIPeBpaIIacTCsl B Pa3HOBHIHOCTE C(ephbl 00CTyKHBAHHUS, B KOTOPOH NMpoOJIeMaTH3UPYeTCsl MECTo,
3HaueHHe W cHenuduka gerckoro kuHemarorpada. OZHAKO €ro pons TPYAHO MEPEOLEHUTH, HO-
CKOJIbKY 00pallfasick He TOJIBKO K JIETAM, HO H K B3POCIIBIM — TOCYJapCTBY, OOIIECTBY, POTHTEIAM —
OHO 3alMIIAET OCHOBOIOJIAraloue HPaBCTBEHHBIE IIEHHOCTH. Kpome aToro, ocraercs mano usy-
YeHHOH crenuduKa (pecTHBAIBHOTO AETCKO-IOHOIIECKOT0 KHHO HA YPOBHE XY/I0/KECTBEHHO-00pa3-
HOH CHUCTEMBI, TEeMaTUKH, OCOOCHHOCTEH BBIPA3UTEIBHOCTU H KOMMYHHKATHBHBIX BO3MOXKHOCTSIX,
4TO B CBOIO OYEPE/ib, AKTyaIU3HPYET Hallle UCCIIECI0BaHHE.

© Cennukosa B. B., 2020
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B psmy 6a30BBIX METOZOB MCCICAOBAHMS HCIIONB30BANCA KYIbTYPOJIOTHYECKHI MOAXOM, a
TaKOKe METOJbI KHHOBEIYECKOTO U HCKYCCTBOBEUECKOrO aHAIN3a, He0OXOUMbIe IPH 00palleHU:
K MPOOIEMHOMY TIOJI0 KHHOMCKYCCTBA. [ens uccie0osanus 6visigums KOMMYHUKAMUSHbIE OCOOEH-
HOCMU KUHOA3ZbIKA PUIbMO8, cO30anHbix dembmu. B Xoze paboThI pelaimch CIeIyroIie 3a1adn:
BO-TIEPBBIX, H3y4€HBI OCOOCHHOCTH OpraHM3ayy (hecTHBANTBHOTO JIETCKOrO KHHOTBOPUYECTBA B ToM-
CKOH 00J1acTH; BO-BTOPBIX, JaH aHAIH3 XyI0KECTBEHHO-00pa3HOH crerubuku GpecTHBAILHOTO IeT-
CKOTO KHHO.

IMpexne Bcero, pasBeneM IOHATHS «IETCKOE KHHO» U «KHHO, CO3/JaHHOe AeThMu». Ilox mer-
CKUM KHHO MBI IOHIMAeM «IIPOU3BEIEHHS UCKYCCTBA, XyJ0)KECTBEHHbIE (UTPOBbIC U MYJIbTUILIHKA-
L[MOHHBIC), XPOHUKAIIbHO-OKYMCHTAJIbHbIC 1 HAYYHO-TIOMYJIAPHbIC (PUIBMBI, CO31aBACMbIC CIICIIU-
anbHO JuIst feteid» [1]. MirpoBoe jeTckoe KMHO B OCHOBHOM CHHMMAETCs B JKaHpaxX CKa3kH, (haHTa-
CTHKH, KOMEIHH, a Talke B MPHKIIOYEHUYECKOM HIM HCTOPHKO-OHOrpadMueckoM JKaHpax.
Bo MHOruX cTpaHax MHpa UMEIOTCS HAllUOHAIbHbIE LIEHTPBI JETCKOTO KHHO, IPOBOSTCS MEXIyHa-
poxuble kKuHO(ecTHBaau. Ho He cekpeT, 4To 110 SKOHOMHYECKUM IIPUYMHAM JIETCKUE KHHOIIPOU3Be-
JICHHS 3aHUMAIOT HEOOJIBIIIOE MECTO B YUCIIE 00IIEH KMHOMPOTYKIIUH.

Kaxk oT™MeuaroT TeopeTHKY, IS TPAHCIIHMH ISTSM BU3yalbHBIX 00pa30B KHHEMAaTOrpadUCTHI
HCTOJIB3YIOT OCOOBIN XyH0:KeCTBEHHBI A3BIK. B psny ero cnenuduveckux oco6eHHOCTEH, OTIH-
YaIOMIUX OT «B3POCIIOT0» KMHO BBIIEIAIOTCS CIEAYIONINE: HE0OXOANMOCTh y4eTa BO3PaCTHOTO BOC-
TPHUATHUS NCKYCCTBA U IHCTBUTENHOCTH; TAKOMY KHHO IPHCBAMBACTCS POIIb (POPMHUPOBAHHS MHPO-
BO33peHUs peOeHKa, a UIMEHHO, U/1ea0B, HAI[OHAIBHOIO CAMOCO3HAHMS M HAIIMOHANBEHO-KYIbTYp-
HOH MACHTUYHOCTH; IPUCBAUBAIOTCSI BOCIIMTATENIBHBIC, [I03HABATE/IbHBIC (B TOM 4HCIe, 00pa3oBa-
TelbHbIE), KOMMYHHKaTHBHbIE, 3CTETHIECKHE, Pa3BIICKaTeNbHBIC (DYHKIINH; PEKOMEH TyeTCs TIpUep-
JKUBATHCSA BBICOKOTO Xy/0’KECTBEHHOTO ypOBHs KMHONpOM3BeaeHn. J{s cinemyromieil Bo3pacTHOM
KaTeropHu, Ha KOTOPYIO OPUEHTUPYETCs IOHOIIECKOr0 KMHO — JO0aBIIseTCs ellle OJHA BajKHas Xa-
PaKTEPHCTUKA: TOCTAHOBKA CEPhE3HOM MPOOIEMBI U IEMOHCTPALMS BO3MOXKHBIX ITyTEHl ee peleHus.
Ha Bpleyka3zaHHbIE TOJIOKEHHS MBI ONTHPAICH PH U3y4IE€HNN KHHOTEKCTOB JIETCKOTO (heCTUBAIIB-
HOTO KHHO.

Jlpyrum BasKHBIM IPEAMETOM HAILIErO NCCIICA0BAHUS, TPEOYIOIINM YTOYHEHHs, ABIsieTcs de-
HOMEH JTIOONTEILCKOr0 KHHO, @ YMEHHO KHHO CO37laHHOE AeThbMU. OnpeiesieHne KNHOMOOUTENbCTBA
naet A. A. T'yK, cBA3bIBasi BOEMHO CONMOKYIbTYPHBIE (DYHKINH U TyXOBHO-ICTETUYECKHE OCOOCH-
HOCTU CO3/IaHHSI KUHOIIOOUTEISIMHU «CBOET0» KUHOSI3bIKA. ABTOP KOHIICHTPHPYET BHIMAHHUE HA CIIe-
U(PHUYCCKYI0 JOKYMCHTAIBHOCTh 00pPa30B 3KpaHa, CBOHCTBEHHYIO KHHOAOCYTY, CYObEKTHBUPYIO-
IIeMy aBTOPCKOE HayaJIo B €JMHCTBE CO3JIaHMs M BOCTIPUATHS KHHOOOpa30B. «BcieicTBre BEISBICH-
HBIX 9epT KHHOIIOOUTENEH, MOKHO C TIOJTHOH yBEPEHHOCTBIO MOIOMTH K BBIBOJY, YTO ONTHMAIBHOE
COOTHOIIIEHHE 3THOKYJIBTYPHOIO XapaKTepa ¢ HEKOTOPOH J0jell BoOOpakaeMoro U peaaus3Ma B Ku-
HOJIFOOUTEIICTBE M €CTh ITyTh K CIMHCTBY aBTOHOMHU HJICi IPOU3BEACHUH 1 KOJUICKTHBHOTO XapakK-
Tepa WX BOTUIOIIEHHH B ayJMOBH3yallbHOM TBOpUeCTBe» [2, c. 34].

DeHOMEH IETCKOT0 JIFOOUTEITBCKOT0 KHHO — 3TO YHUKAaIbHBIN (DEHOMEH, OJIyYHBLINN pa3BH-
THe B Havyane XXI, ¢ pacrpocTpaHeHUEM HOBBIX TEXHOJIOTHH, JOCTYIHBIX TEXHUYECKUX BO3MOXKHO-
CTeH I CaMOCTOATEINIbHOM ChEMKH HENpo(eCCHOHANIOB. B psimy NpHYMH ero BOSHUKHOBEHHUS MOXKHO
yKa3aTh 1 HA OITyCTOIICHHE CETMEHTa ISTCKOI KMHEMaTorpaduy, a IMEHHO MHIYCTPHH ISTCKO-IOHO-
LIECKOro KMHO B mocTcoBeTckuid nepuoa (B 1990-e rr). CeroaHst AeTcKoe THOOUTENBCKOE KUHO MBI
paccMaTprBaeM Kak HEKOMMEPUYECKHI, HCKIIOYUTENBHO IPOAYKT JETCKOTO TBOPYECTBA, CO31aHHBIH
JUISL I€TCKO-FOHOIIECKOH ayIMTOPUH, PEXKHCCEPOB-TIO0NTENEH 1 CIIEUAINCTOB, 00y4arOIINX JAeTeH
KHHOHCKYCCTBY. Takoe KHHO He MOIafaeT Ha MIMPOKUE 3KPAHbL, a IEMOHCTPUPYIOTCS TOIBKO B PaM-
KaX KHHOKOHKYPCOB, B ICTCKUX KHHOCTYAUSX, Ha KuHO(ecTnBansix. [lono6Hble kuHodecTuBany 3a-
YaCTYI0 OPTaHU3YITCsS CHIIAMH SHTY3MACTOB M HE HpeAnoiaraor ¢puHaHncoBoi mpudsum. Ckopee,
Hao00poT — TPeOYIOT 3HAUMTENBHBIX pacxozoB. HecMoTps Ha 3To, mociie/iHEe BpeMsi pocCHiicKie
(hecTHBaI B CeTMEHTE AETCKOTO KMHO 3aMETHO aKTHBU3UPOBAIINCH, SIBIAACH aIbTEPHATUBOI IIHPO-
komy npokaty. Cpenu HUX, K npumepy, «Kuno — netsim» (r. Camapa), «Asblie napycay (Kpsim), «B
kpyry cempm» (r. Cankt-IletepOypr), «OtpaxkeHne» (r. Mocksa) u p. DTO yKa3bIBacT Ha TO, 4TO B
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Hamleil cTpaHe JOCTaTOYHO aKTHUBHO BeIETCs padoTa MO MOANEPKAHUIO H BOCCTAHOBIICHHIO IIPOU3-
BOJICTBA (DMIILMOB IS IETCKOM U FOHOLIECKOW ayTUTOPUH.

PaccMOTpuM HECKOJIBKO TTOKA3aTENbHBIX IPUMEPOM OpraHu3anuy pecruaieii B r. ToMcke u
Tomckoit o6macTh.

MexayHapoaHBII NeTCKO-IOHOMmECKHH KinHo(ecTuBalb «bpon3oBblii Butasey (exeron-
HBIl KOHKYPC KOPOTKOMETPAXHBIX (GuiibMOB) mpoxoaut B T. Tomcke ¢ 2014 r. YuactHuku dectu-
BaJIs TIPOOYIOT ceOs B POJIM PEXHCCEPOB, ONEPATOPOB, CIEHAPHCTOB, aKTEPOB, CO3MAIOT MYJbT-
(bHIIBMBI, UTPOBEIE U IOKyMEHTaJIbHbIE (PHIIBMEI Ha 6a3aX KHHOIIKOIL.

HM3BecTHO, YTO COBpPEMEHHBIE JETH 3aBHCUMBI OT Ia/PKETOB, aKTUBHO MONB3YIOTCs IHTepHe-
TOM, COLIMATILHBIMU CETSAMHU U 3a4acTyl0 CHUMAIOT pa3iuuHble Bujeo. Ho yalle Bcero oHo Janeko oT
JTyXOBHO-HPaBCTBEHHOW TeMaTHKH. Y YaCTHHKAM K¢ KHHO(ECTHBAIIS PEIOKUIIN HAIIPaBUTh TBOP-
4eCKyI0 aKTHBHOCTD B CO3UIATEIIBHOE PYCIIO — CO3aBaTh BUACOPOIHKH, CIOXKETEI KOTOPBIX 3aTParu-
BAIOT UCKJIIOYUTENIBHO TOOpBIE TeMbl (J1I000Bb, Opyx0a, MaTpHOTU3M, CBSA3b MOKOJEHU u mp.). C
9TOH Lenblo Obuia pa3paboTaHa 0OpazoéamenvHas npocpammd, B paMKax KOTOPOW pedsAT yduiiu
HaIHCAHUIO CLIEHAPUs, PEXKHCCYPe, ONIePaTOPCKO CheMKe, aKTepCKoMy MacTepcTBy. Kpome toro,
OBLIH BEIJIEIEHEI CPEACTBA HA IPHOOPETeHNE BUICOTEXHUKH, OTKPBITHI KHHOKIIYOBI ISl PACIINPEHUS
KrHeMaTorpahuIeckoro Kpyrosopa aereit. B 2015 r. 6bU10 MOAMHUCAHO COTTALICHHE O COTPYAHHYC-
cTBe MexIy Anmunuctpanueir ToMmckoii obnacth, oprkomureToM «bponszoBoro Bursssi» u Ilpesu-
JICHTOM MEXITyHapoaHOro KuHO(opyma «3omoroii Burass» Hukomaem BypisieBsiM. YuacTHHKaMu
(hecTHBaIA ABIAIOTCS IETH U3 PAa3HBIX TOPONOB U CTPaH.

C 2014 r. B nepesue [Topocuno (Tomckas 061acts) 6611 co3nan Kmnokiny6 « Cunsisi nTHIAY,
B KOTOPOM JIETH 3HAKOMSATCS ¢ (DHIIbMaMU JUTsl pacIMpeHns KHHeMaTorpaduieckoro kpyrosopa. Oc-
HOBHAsl TEMAaTHKAa TAKUX KHHOMOKA30B — 3TO 0OpOoe KHHO, HAIIPAaBJICHHOE HA JyXOBHO-HPABCTBEHHOE
BocruTaHue aereil. KHHOpaGoThl feTeit 3TOro KHHOKIy0a CTai MOCTOSHHBIME y4acTHUKaMHU (e-
ctuBaist «bpon3oBeiil Butssey. [To3xe, B anpene 2018 roxa kunoctyaus B [Topocuno Obta odunu-
aIBPHO 3apeTHCTPUPOBaHa Kak ¢uianan MexIyHapOoIHON NEeTCKOW KHHOTEaTpalbHOH IIKONBI HM.
Ceprest bornapuyka. Beero takux mxon 10 — B Epone u 4 — B Poccun (Amymira, EBnatopus,
Mockga, Tomck).

BakHO MOJUEPKHYTh, YTO B OCHOBE KOHIIETIIMH (pecTHBANA 3a]I0’KEHA YCTAaHOBKA HAa MPHO-
PHUTET cofiep:KaHHsl, a He TEXHUIECKUX BO3MOXKHOCTell. Tak, moka3aTelieH OT3bIB BOCHHTaHHHKOB
OpeHOyprckoro Npe3suIeHTCKOro KaaeTckoro yymnuma (nodemurenu 2017 r.): «aBa roja Hazaa Mbl
JIyMalli, 4TO CyHepCOBPEMEHHOE 000pyA0BaHUE — 3TO TNIABHOE B CO3AAHUM (DHIBMOB, HO CErOAHS
MBI IOHMMAaeM, 4TO IJIAaBHOE-ITO CJIOBO, MBICIIb, HJesl, Bepa U, KOHEYHO ke, JTI000Bb»[3]. OcHOBHBIE
MOJOXKEHHsT (pecTHBANIS OTPAXKAIOT JAHHYIO YCTaHOBKY. Ero yenwio sensemcsa paszeumue oemcko-
IOHOUECKO20 KUHOOBUIICEHUS KAK COBPEMEHHOU (OopMbl OYX08HO-HPABCIMBEHHO20 80CHUMAHUA. 3a-
Jla4u, KOTOpbIE pelaroTcs Onarojaps (pecTHBAIO CICAYIONIME: BBISIBUTh H O0BEANHUTD TBOPUECKH
MBICIISIIINX JIeTel U MOJIOZIBIX JIFOJIeH, IeNalOIiX IIepBhIe Iark B 00IaCTH BUIEO- U KHHOUCKYCCTBA;
IpUBJIeYb BHUMAHUE AETel, MOJIOASKH U OOLIECTBEHHOCTH K COXPAHEHUIO H BO3POXKICHUIO HAINO-
HaJIbHO KyJIbTYPHOI'0 HAacJe1sl, OT€4eCTBEHHOM UCTOPHHU; IPEJOCTaBUTh BO3MOXKHOCTD JETSIM U MO-
JIOAEXH TIPOSIBUTH TBOPYECKUII NMOTEHIMAJ, NPOAEMOHCTPUPOBATh CBOHM JOCTIDKEHHS U NOJIYYHTh
JKCIIEPTHYIO OLICHKY; IPHUBIEKATh B KAUSCTBE YIaCTHUKOB JIIOOUTEIILCKUE AETCKUE U JETCKO-B3POC-
JIble KOJUIEKTHBBI KHHOCTY UM, BUIEOCTYAUIl, MOIOABIX aBTOPOB TOMCKOM 001acTH, APYTHX PETHO-
HOB P®, B TOM umcie, Ipyrux cTpaH.

Jlanee npoaHaIM3UpyeM XyJ0)KECTBEHHO-00pa3Hble 0COOCHHOCTH KHHOS3bIKA Ha IpUMepe
¢mmsMa «IpocTynoky». XOTs CTOUT OTMETUTH, 9TO (DHIBMOB CHATBIX I€THMHU U MIOAPOCTKAMH, T00e-
nuBIMX B (ectuBane «bpon3oBeiii Butsase — 2019» 6bu10 nocratouHo MHoro. Cpenu Hux: «EquH-
ctBO baiikanay», «['opoxn npyseld. 'maBa Bropas. Diabmupay», «PaBeHCTBO BO3MOXKHOCTE», «[lets
BITFOOMIICS» U 1P.

OunpM «IIpocTynok» (T. YcCypHiicK, CTyaus Y CCypHICKOTO CyBOPOBCKOTO BOCHHOTO y4u-
nuiia, pex. Jlanun Arees) — modeantens B HoMuHauu «JIyqmmit puiibM o maTpuoTu3Me U aKTHBHO#
IpaXKIaHCKOH TO3HUIMN», CHATHIH B KaHPe IMPHKITIOUYCHNUS, BOCHHOH JpaMBblL.
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Jpamamypeus Gpunsma pa3BopadnBaeTCs CIEAYIONMM 00pa3oM. B akcnosuyuu crodicema pe-
0siTa TaHIYIOT Ha AuckoTeke 1990-x. Ciryyniack MOTacOBKA MECTHBIX XYJIUraHoB ¢ ydamumucs Cy-
BOPOCBKOTO YYHIIUIIA, BXOJIE KOTOPOH, MUJIUIIHS 3a€PKHUBAET HA B YEM HE BUHOBHOTO CyBOPOBIA
(IpHYMHA MTOTACOBKH OCTaeTcs 3a kaapom). [anee neiictBue pasBopaunBaercsi B cteHax CyBOpOB-
ckoro yumnunia. Ha nocTpoeHuu mapHs XOTST HCKITIOYUTD 32 TAKOU «TIPOCTYIIOK», CUUTAs], YTO OH
«3alATHAJ YeCTh MyH/IPa», BBA3ABIINCH B APAKY C I'PAKIAHCKUMH, 0€3 BBIICHEHUS Mpu4uH. B ciie-
JIYFOIeM JISHCTBUH 3PUTETIO TIPEJICTABICH Pa3roBOP KypCaHTa CO CBOMM JCAYIIKOI-(pPOHTOBHKOM,
KOTOPBIiA TOBEIA)I CBOEMY BHYKY-KYPCAaHTY HCTOPHIO O TOM, Kak OH cOekan u3 CyBOpOBCKOTO yuH-
JIMIA BO BpEMEHA BOWHBI, HO HE M0 TJIYIIOCTH, a [0 JKU3HEHHBIM OOCTOSTEIBCTBAM: B €I0 POJHYIO
JICPEBHIO BOPBAIUCH (DAIIKCTHI, H OH XOTEJ 3aIUTHTh OJIM3KUX. ABTOPBI (DHIIbMA MPHOETatoT K HpH-
emy ¢udnIooKa, Bo3Bpamias 3puTeNs BO BpeMeHa BOMHEL U B kajgpe Mbl BHIUM YK€ HE CTapHKa, a
OTBa)KHOT'O MOJIOZIOTO ITAPHS, CIIACAIOIIET0 XKUTEJICH JepeBHH, M KOTOPOTo 110 IIPaBy MOXHO CUUTATh
00pa3LoM Juid noxpaxanus. BropocreneHHo TMHUEH aBTOPBI PEICTABUIM POMAHTUYECKYIO HCTO-
puro 3HAKOMCTBA c Oynymieit 6a0yKoi TJIaBHOTO reposi-KypcaHTa.
B xynomunayuonnom momernme (puiIbMa 1ocie yCIbIIAaHHOTO pacckasa jela BHyK NPHU3HANICS eMy,
YTO MOJPAJICS, HOTOMY YTO 3allUINA] TOBAPHUIIEH OT MECTHBIX XYJINUTaHOB BMECTE C IPYTUMH Kyp-
cantamu. Ho nmoiiMaHHBIM OKa3aJicst TOJILKO OJIMH, U YTOOBI HE IIPOIA/IaTh BCEMY B3BOY, T€POH-Kyp-
CaHT B3sJI BCIO BUHY Ha ce0s. Cnad deticmeus IPONCXOAUT B MOMEHT, KOT/la NPH3HAHKUE KypcaHTa
cirydaifHO ycausiman koMaHaup CyBOPOBCKOTO YUYHIIHMINA, TTOCNE Yero NPUHNMAET pelIeHne He OT-
YHCIIATh KypCcaHTa, U Pa3pellnTh €My y4acTBoBaTh B mapane ko J(uro [ToGensl. Y B kaape cioBo
«IPOCTYIOK» IPeodpasyercs B «IIOCTYIOK». B ¢hunane HuiabMa npeiCcTaBICHO Hallle COBPEMCHHOE
BpeMs. [ToB3pocieBIImii KypcaHT y’e CHAUT Ha KOHIIEpTe cBOEro chiHa B CyBOPOBCKOM YYMIIMIIE,
IIPOKPYYHBAsl B TOJIOBE BOCIIOMHHAHHS O ITOJBUTAX MPOILLIBIX JeT.

Ob6patumcst K cpedcmeam KUHeMamozpapuueckoi evipasumensHocmy. CTeTHKa QuiibMa
MAaKCHMaJIbHO PUOJIMKEHA K COBETCKIM BOCHHBIM (pritbMaM. VIcronb3yroTcst IprHeMbl CMEHBI LIBETa
B Kajipe (IIpy BOCIIOMHHAHHUSX T'ePOEB), YTOOBI 3pUTENb HE ITyTaJCsl BO BPEMEHH JEHCTBHH, BCTaBKH
XPOHHUKAIIBHBIX KaJpoB U KagpoB U3 duiabMa «Mau u cMOTpu», 3a KaJpoM 3BY4HUT rOJIOC aBTOpa C
HOSICHEHUEM JaThl ¥ MecTa coObITui. Vcronb3yeTcs noABMKHAsS KaMepa, pakypcHas ChbeMKa, KpyIl-
HbIE TUTaHBL. BaXKHYI0 CMBICIOBYIO Harpy3Ky HPHAAECT KHHOTEKCTY MY3bIKaJbHOE CONPOBOXICHHE!
necHst «®anHay, nepenatomas ayx smoxu 1990-x; 6enopycckas HapoaHas necHs «Kymanuakay Bo
BpeMsi 3axBaTa (amrcramu aepeBHH B benopyccun; pomanc «3a BcE cnacubo, 100pbIil apyr» Ha
(hone mo60BHOI MHHIN; prHATBHAS «[lecHs 0 apy)Oe», aKIeHTHPYIoLIas MoOexy pycCcKoro Hapoaa
u Bepy B cBeTioe Oyaymiee. Uepes Bech (priibM MPOXOANT BaXKHAS JA€TaNlb — ()aMHIIbHAS OpOIIb, KO-
TOPYIO MBI MOJKEM HHTEPIIPETUPOBATH KaK 3HAK JIIOOBHU X BEPHOCTH, H B TOM YHCJIE, KaK CBSI3b BpeMeH
U nokosieHuid. HecMoTpst Ha TO, 4TO aKTEPCKU COCTaB HE NpodeccHoHaNbHbIH (U B3pOCIbIE, U IETH),
aKTepcKas UTpa IPOM3BOIHT JOCTATOYHO XOPOIIEe BIIeUaTIICHHE. XapaKTepbl TepoeB MPOPHCOBAHEI,
TIepe/IaloT COOTBETCTBYIOIINE 00pa3bl — y 3pUTeNIei BEI3BIBAIOT SIMOIIUH COTIEPEKUBAHNS, 3IOCTH, pa-
JIOCTH | [Ip., B PE3y/IbTATE YEro 3pPUTEIIH CTAHOBSTCS CONPUYACTHEI K ACHCTBHSIM TepOEB.

PaccMoTpum cmsicabl u yennocmmuyio cucmemy nanHoro ¢punsma. FOHble kKuHeMaTorpaducTsl
YIMBHTEIEHO TOYHO CMOTJIH IIepeaaTh IaTPUOTHICCKUE YyBCTBA K CBOCH CTpaHe U K CBOEMY Hapo.y.
I'epon BOIIOIIAIOT TaKHe KayecTBa KaK CIPaBEAIHBOCT, B3aHMMOIIOMOIb, OT3BIBUUBOCTH, YECTh,
nobpora, 3a00Ta U JH000BH K OJMIKHEMY — KIIFOUEBbIE NPUHLIMUIIBI, XapaKTEPU3YIOLIUE OTEYECTBEH-
HbIA MeHTanuTeT. Henb3st He OTMETHTh YMEIYIO ONEpaTOpPCKYyI0 M MOHTaXHYI0 paboty. XoTs mpu
cbeMKax (uIbMa, IMOAPOCTKU 00pamaIiCh K MPO(eCcCHOHANIBHBIM KOHCYIBTaHTaM — COTPYAHHKaM
Yccypuiickoro CyBOpoBCKOr0 YUIIHINA U ITEaroraM pa3HbIX HaIlpaBJICHUH (BOSHHOE JeJI0, CIIeHa-
puil, akTepcKasi UIpa, MOCTAHOBKA, CheMKH, MOHTAX, 3BYK, OCBEIICHHE, JTOKALNH, KOCTIOMBI, CKO-
pauum).

Crienyromye 0COOEHHOCTH 3CTETUKN (HIIbMA TTO3BOJISAIOT TOBOPUTH O €T0 KOMMYHUKAMUG-
HoM nomeHyuaie. DUIBM CHAT B IPUKIIFOYEHIECKOM JKaHPE, aKTEPhl — CaMH JETH U TOAPOCTKH. bra-
rojapsi yKa3aHHBIM CPEACTBAM KHHEMaTorpa(uueckoil BBIPA3UTENbHOCTH (2 MMEHHO, HEOOBIYHbIC
[[BETOBBIC PELICHMS, IOABIDKHAS KaMepa U KPYIHBIC IUTAHEL, IPHEMEI (UIdII09Ka, MY3bIKAIIBHOE CO-
IIPOBOXK/ICHNE, HCIIOIb30BaHNUE CMBICIIOBEIX JieTaell) KHHOSA3BIK TPAHCIHPYET MOHATHYIO IeTCKOMY
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3pHUTETI0 HHPOPMALHIO (CMBICIIOBOE COJEPKaHUe, OCHOBHEIE HIIEH, COOTBETCTBYIOLINE aBTOPCKOMY
3ambIciy). Kpome Toro, B CTpyKType CroxkeTa IpUCYTCTBYET Ha3UAATEIbHOCTh U MOYyYUTEIBHOCTD,
YTO MO3BOJIAET FOBOPUTH O €ro BOCIUTAaTeNbHOH (yHKIMH. CpecTBaMU KHHOS3BIKA (peann30BaH-
HOTO PEOCHKOM-PEKUCCEPOM) «PacCKa3bIBACTCS» MUCTOPHS, BIOJIHE MOHATHAS JETSIM, KOTOpask IpH
9TOM CIIOCOOCTBYET (HOPMHPOBAHHIO M YKPEIUICHUIO HAIIMOHAIBHO-KYIBTYPHON HISHTUYHOCTH [4,
c. 32-33].

IMoxBoms UTOT, MOXXHO CENIATh BEIBOA O TOM, YTO MOJ0OHOTO THUIIA KHHOTEKCThI ayTEHTHYHEI
JIETCKOMY BOCIIPUSITHIO, COOTBETCTBYIOT CIIELM(PUKE NETCKO-IOHOIIECKOTO KHHO M PEIIAIOT PsIT KOM-
MYHUKATHUBHBIX 33Ja4: B JOCTYIHOH 11 peOeHka Gopme (ZOCTYMHOM At €r0 BOCHPUSTHS) TPAHC-
JIMPYEeTCs CHCTEMA HEHHOCTEH OTEUYECTBEHHON KyJIBTYpPBI; a TAKXKE PACKPBIBACTCS TBOPUCCKHI MO-
TeHIHaI pedeHKa (CrIocoOHOCTh TeHEPHPOBATH MJIEH U BOILIOLIATE HX B KOMaH/Ie IMHOMBIIIUICHHH-
xoB). Kpome Toro, co3nanne coOCTBEHHOH BH3yalbHOH MPOJYKIUH MOXKET BBICTYHATh HEPBUYHON
npodopueHTaiueit pedberka B chepe KHHOUCKYCCTBA.
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V. Sennikova
CHILDREN AND YOUTH CINEMA CREATION:
COMMUNICATIVE OPPORTUNITIES AND SPECIFICITY

Abstract

The author of the article addresses the regional festival cinema, the organizational and ar-
tistic aspects of which are associated with children's creativity and a youth audience. This topic
is relevant, since the communicative role of cinema language can not be overestimated, including
when it comes to films for children created by the children themselves. However, while profes-
sional cinema has an extensive historical and theoretical basis for understanding, very little at-
tention is paid to children's cinema in general, and children's cinema, in particular. Although
children's cinema is considered as such an important component of childhood culture, as a chil-
dren's narrative (along with literature, music and theater). The purpose of the article is to identify
the communicative features of audiovisual film texts designed for children and created by chil-
dren (amateur directors).

The study was conducted on the basis of festival films (“Bronze Knight”, “Cinema for Children”,
“Scarlet Sails”, etc.), shot by children under the patronage of adults. It is important to emphasize that,
in terms of an artistic-figurative solution, the studied films are based on the specifics of children's
cinema. The author puts forward the proposition that a special cinema language is used, which is
considered among theoreticians as the most acceptable for the broadcast of value-semantic com-
plexes specifically for a children's audience.

The following features of the festival cinema, shot by children, characterizing the communica-
tive specifics of such creativity are revealed: the content, rather than technical capabilities, is more
emphasized; the theme of film works is dedicated to love, friendship, patriotism, adolescent prob-
lems, etc .; often used artistic techniques characteristic of both domestic film tradition and modern
cinema (in the images of heroes, in editing techniques, in the rhythmic, light, sound, etc. solution of
the aesthetics of the film). At the same time, film texts demonstrate compliance with the laws of
children's perception.
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It is concluded that this type of movie text is authentic to children's perception and solves a
number of communicative tasks: in a form accessible to the child (authentic for his perception) the
system of values of this culture is broadcast; and also reveals the creative potential of the child (the
ability to generate ideas and translate them into a team of like-minded people). In addition, the crea-
tion of their own visual production can act as the primary career guidance of the child in the field of
cinema.

Keywords: festival cinema, children's cinema, identity, film text, value system.

C. A. Cynakosa, 1. A. Ueme3zona
MNPOABJEHUE KPEATUBHOCTHU I1OJIb30BATEJIAMU COLHUAJIBHBIX
CETEM B MHTEPHET-OBCYKJIEHUAX

AHHOTALUS

Crarbs MOCBSIEHA U3YYEHHIO CIIOHTAHHOI KPEaTHBHOCTH, IPOSABIIAEMOI! y4aCTHUKAMU MeIUa-
COOOIIECTB MPH 00CYXKIESHUN TEM B COLHAIBHBIX IPYMNaX HHTEJUICKTYaIbHOTO TOJIKA. ABTOPHI Jie-
JIAIOT BBIBOJ O TOM, YTO KPEATUBHBIC 0OCYKICHHS ABJIAIOTCS €/BA JIM HE €IMHCTBEHHBIM CIIOCOOOM
IIPOJIBIKEHHS TEM B JAHHBIX MEANAcOOOIIECTBaX, a TOTOMY MOJICINPOBAHHE KPEATUBHBIX 00CyXK-
JIeHuH (co3naHue oOCyKIAlNINX TEKCTOB B COOTBETCTBUH C ONpE/IEICHHBIME MPUHIUIAMH Kpea-
THBHOCTH) MOXET ObITh N3y4EHO KaK CPEACTBO MOJICIHPOBAHHS TTOMYJISAPHOCTH HEOOXOAMMBIX JUIS
GBICTPOrO MPOJIBIKEHUS TEM B COLIUANIBHBIX MEIHA.

ABTOpaMH CTaTbU H3y4YEHbI IPUEMBI KPEATUBHOCTH, TUPAKUPYEMbIE [10JIb30BATENAMH COLIUAIb-
Hoii cetn «BKoHTakTe» npy 00CyXACHHN HHTEPHET- IOCTOB, OIMyOINKOBAaHHBIX B coobuiecTBe «S1
OO0 PYCCKHIl A3BIK!».

ABTOpBI IPOAHATU3UPOBAIH TEKCThI (KOMMEHTAPHH F03€POB O IOCTAMH) H PACCMOTPENH He-
CKOJIBKO aCIeKTOB KPEaTHBHOCTU 00CY)KICHHIA: HCIIOJIb30BaHHE SI3bIKOBOH MIphI KaK TaKOBOM, Hc-
H0JIb30BAHUE SA3BIKOBON WMIPBI, OCHOBAHHOW Ha NMPHBICYECHHUU M TPaHC(HOPMALMH MPELEACHTHBIX
CMBICJIOB. ABTODBI ITyTEM HAIPABJICHHOTO MCUXOJIMHIBUCTUYECKOTO SKCIIEPUMEHTA BBIIBUJIM TPH-
BJIEKATENIbHOCTD U IIIyOMHY CUMTBIBAHHSA MIPOBBIX CMBICIIOB MPEICTABUTENAMH HOTEHIMAIBHOM 11€-
JIEBOH ayJUTOPHHU — CTyJeHTaMu YpDY.

TlepcrieKTHBON JaHHOTO UCCIIEIOBAHMS MOJKET CTaTh KaK U3y4EHHUE YPOBHS CIIOHTAHHOI Kpea-
THBHOCTHU KaK NpPO(hecCHOHAIBHO HEOOXO0AMMOr0 KauecTBa, TaK M M3yUYeHHE aKTyaJlbHbIX acColUa-
THBHO-HIDOBBIX CMBICIIOB, IIPHBJICKAIOIIMX K KOHTEHTY COLMANIBHBIX ME/IMa ONPEJICICHHYO liele-
BYIO ayJIUTOPHIO.

KaroueBble c/10Ba: s36IKOBasi HIPa, IIPELECICHTHBIE SAMHUIIBI, HHTEPHET-00CYKICHHUS, TI0JIb30-
BaTeJb, 103ep, KOMMYHHKAIMS, KPEaTHBHOCTb.

JlBaauaTh NepBblil BEK HEPEAKO HAa3bIBAIOT «BEKOM MH(MOPMALIMOHHBIX TEXHOJIOTHII», C KaX-
JIBIM TOJIOM YBEJIMYHMBACTCSI KOJIMYECTBO M0JIb30BATENICH ceTH HHTepHET. [IpOMCXOUT CTHpaHHe BO3-
PACTHBIX TPaHMIl F03€POB, 3@ CUET HTOrO0 M3MEHSETCSl TAKKE KOHTCHT MHTEPHET PECypCOB, H CYTh
npoiecca KOMMYHHKAIMU-00IIEHHE CTAaHOBUTCS B GOJIbIIEH CTEHIEHH BUPTYaJIbHBIM C OTCYTCTBHEM
3PUTENBHOTO KOHTAKTa MEX/Ly coOeceiHnKaMu. MHTepHeT sBIIsSeTCs ITIOCPEIHHKOM, KaK IPYIIIOBOTO
00LICHNSI, TaK U MEXKIMIHOCTHOTO. J{aHHBIH (heHOMEH CBsI3aH C y0OCTBOM HCIIONB30BAHMUS CETH HH-
TepHeT. Briarogaps pasnnuHsIM web-caiitam, 103epbl IIONYYaroT aKTyalbHYI0 HHOPMALHIO, 00CY K-
JIeHHE KOTOPOI IIPOMCXOUT B JalbHEHIIEM PU KOMMYHUKAQTHBHOM B3aHMOICHCTBUH.

JIroztit CTPEMSATCSI K CAMOBBIPAYKCHHIO C IIOMOIBIO PEAIM3ALMH CBOMX KPEaTUBHBIX BO3MOK-
HOCTEi B IpyNIax MHTEUICKTYaIbHOTO TOJKA CETH MHTEPHET AJIS MOJYYCHHUs OOpaTHOM CBSI3M OT
HOJIMUCYNKOB MeAracoolecTsa. [IpocToro 13epa OT KpeaTHBHOTO CHeHHaIicTa (MapKeToNor, Ko-
HMpaiTep) OTIMYaeT CIIOHTAaHHOCTh UCroNb3oBanust [1E, a Takxke OTCYTCTBHE IPHYMHHO-CIIE/ICTBEH-
HBIX CBsi3eil 1 KoHCcTpyKTHBHOCTH [1, ¢. 21]. [ToTpeGHOCTH MpOSBICHUSI KPEATHBHOCTH CBsI3aHA C
«rnofanu3auuneil 1 HHTeHCU(HKALKei )KU3HEHHOTO NPOCTPAHCTBA, KOTa KapANHAIbHBIE H3MEHe-
HHSI B COLIMOKYJIBTYPHOM M MIPOM3BOJICTBEHHOM cepax TpeGyIoT BEICOKOrO YPOBHS Pa3BUTHS ajiarl-
TAIIMOHHBIX CBOWCTB M KPEaTHBHOCTH YeJIOBeKa» [6, www.ide-journal.org].

© Cynaxosa C. A., Yemesosa 1. A., 2020
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IIposiBieHne CIOHTAHHOH KPEaTHBHOCTH 3aBUCHT OT COYETAHHS MHTEIUICKTYAIbHBIX H JTHY-
HOCTHBIX OCOOEHHOCTE}! YenoBeka, KOTOpbIe OH HCIONb3YyeT Al CO3JaHHs MHOXKECTBA OPUTHUHAIIb-
HBIX uei [7, c. 194]. ABTOpPBI BBLACTHIN U3 CEMH THIIOB HHTEJIICKTA — JIMHIBUCTUYECKUIA, KOTOPBIN
HCTIONB3YeTCs UL pabOThI CO CIIOBOM U ero npeodpa3zoBanueM. [IposiBiieHNe CIIOHTAaHHON KpeaTHB-
HOCTU CBSI32HO CO CBOMCTBAMH SI3BIKOBOII IEATEIBHOCTH, KOTOPAs SIBIIETCSA XapaKTepPHOH 0coOeH-
HOCTBIO KOMMYHHKAIIUH MEXKy TI0AbMH. JlaHHAs CTIOCOOHOCTD YeI0BEKa TECHO CBsI3aHa C IOHATHEM
JIMHI'BOKPEATHBHOCTH, T. €. CIIOCOOHOCTBIO MOJ0MPaTh CAMOCTOSITEIBHO, @ TAKXKE HCIIOIb30BaTh He-
CTaH[apTHBIE, OPUTHHAIBHBIE JINHTBUCTHYECKIE IIPUEMBI H CPEACTBA BEIpaXKeHHs MbICTH [1, c. 21].

JUx. T'nndopaa cuntaer KpeaTHBHOCTH MPOLIECCOM AMBEPIEHTHOTO MBIIUICHHS, Onarogaps
KOTOPOMY IIPOUCXOJIUT ITOUCK HOBBIX PELICHNUI B pa3HbIX cepax KM3HM HeJIOBEKa I TOrO, YTOOBI
nogo0patek GOJbIIE BAPDHAHTOB U, B KOHEYHOM CUETE, BHIOPATh M3 HUX HAWIydIIuX. VIHBIMH cllO-
BaMH, KPEaTHBHOCTH IPOSIBIISIETCS B TPAHC(HOPMAIHH CIIOB, C LIEIBIO PACIINPEHHS CEMaHTHKHU U IIPH-
BJICUCHUS] BHUMAHUS C LIEJbIO JIOCTIXKEHHMS onpeseneHHoro 3¢ dekra Ha ayautoputo [1, c. 20].

SI3bIkoBast UIpa ¢ MPELEAEHTHBIMH €JMHULIAMH IIOCTPOEHA Ha ACCOLMATUBHON NEPEKIMYKE HC-
XOJJHOTO CMBIC/IAa U €TI0 HOBOH CeMaHTHYECKON OTHECEHHOCTH, YTO JOCTUIASTCs TIPU IIOMOILH IIpHeMa
(hopmanbHOH TpaHchOpMAaIHH I KOHTEKCTyanbHOU nepeopuentanuu ucxoquoii I1E [9, c. 232].

S13bIKOBAst UTPa CIYXKHT I KPeaTHBHOTO MCKAaKEHHUS JINTEPATYPHBIX eJUHHII, YTOObI Iepe-
J1aTh MPOLECC, SIBIICHHE, NPOUCXO/SIIee B JaHHOE BpeMs B )KU3HHU obmectsa [1, c. 21].

Crrenmrika KOHTEHTa OIpPENeNsIeTCsl XKaHPOBBIMY, JIMHIBOCTHIIMCTUUECKAMI OCOOCHHOCTSIMH,
pa3MelaeMbIX Ha HEM TEKCTOBBIX MaTepHaloB [5, ¢. 55]. ABTOpaMu OTMEYaeTcst BO3pACTAOIIast POJib
MEINAcoo0LIEeCTB KPEeaTUBHO-HHTEIUIEKTYaIbHOTO TOJIKA. B IpocTpaHCcTBe COBpEMEHHOro Meauanuc-
Kypca 0co00e BHIMaHHE 00paIaroT Ha ce0st TPYIIIIBI, B KOTOPBIX JIFOIM PEANTH3YIOT CBOH TBOPYECKHE H
KpeaTHBHBIE BO3MOXHOCTH, C IOMOIIBIO ITyOJIMKAIIMI KOMMEHTApHs, KOTOPBIH IIepefaeT HX OTHOIICHHE
K TOH WM UHOU cuTyaluu. Takke JaHHbIE TEKCThI CO3IA0TCS IS IOHWKEHUS COLMAIBLHOM HaIPshKEH-
HOCTH T10 BOJIHYIOIIMM Jitofielt poGiemam. 1lyTku, conepxamye B cede HaCcyLIHYI0 IpodieMy, co3/a-
IOTCSI C MICTIOJIb30BaHHUEM SI3BIKOBOI HI'PHI M IIPELIEICHTHBIX SANHHL, KOTOpHIE IPHBIICKAIOT CBOSH HEOp-
JIMHAPHOCTBIO BHIMAHUE OIIPE/IEIICHHON ayJUTOPUH F03€POB, KOTOPBIE CXOXKU C aBTOPOM KOMMEHTAPHS
BOCIIPHSITHEM COLIMOKYILTYpHOM HH(opMmarmei [3, ¢. 129].

OO6palieHne K rpyIie HHTEIEKTYalbHOr0 ToJKa 3G (eKTHBHO JUIs aHaIN3a UCTIONb30BaHUS
CIIOHTQHHOW KpPEaTHBHOCTH I03epaMu, OJarozapss TOMy, YTO COTJACHO TEOPUH KPEaTUBHOCTHU
Crepubepra u JIro6apTa, He0OXOAUMBI IIECTh B3aUMOCBSA3aHHBIX HCTOYHUKOB: HHTEIICKTyalIbHbIC
CIIOCOOHOCTH, 3HAHWS, CTHJIN MBIILIJICHHUS, IMYHOCTHBIC XapaKTEPUCTHKU, MOTHBALIUS U OKPY)KCHUE
[1, c. 21]. /laHHBIE KPUTEPUH JOIKHBI IPHUCYTCTBOBATh Y BBICOKOMHTEIIEKTYaIbHBIX JIFOJIEH, TIOA-
MIICAaHHBIX HA HHTEIUICKTyalbHOE MEIHacO00MIIeCTBO, B KOTOPOM €XKEIHEBHO ITyOINKYIOTCS MaTe-
PpHabl, MOBBIIIAIOMINE YPOBEHb 3HAHUH IOAMHCYUKOB.

BepbanbHast KpeaTHBHOCTh JOCTHTaeTCsi OJaroiapsi CIIOHTAHHBIM U OECCO3HATENbHBIM
HJEsIM, KOTOPBIE TPe0o0pa3yloTCs B CO3HATENILHBIC U METKHE yTBepkAeHus [2, ¢. 200-214].

J1s1 OLleHUBAHHMS CTETICHU BEIPAYKEHHOCTH KPEATUBHOCTH MOXKHO BBIIENUTH HECKOIBKO KPH-
TepHUEeB ONpPe/eNICHNs!: CIOCOOHOCTh HAKJIaAbIBaTh OTAa/IeHHbIE aCCOLMALMY Ha UMeIolleecs BhIpa-
KEHUE, HaXOAUTh WJEH A NPeoOpa3OBaHMs, CIHOCOOHOCTH IIpeularaTh pa3sHOOOpasHbIC WJIEH B
HeperiIaMeHTUPOBaHHO cutyaiuu [4, ¢. 383].

Taxum 00pa3oM, 00beKT HACTOSILEI0 HCC/IeJ0BAHUS — CIOHTAHHOE MPOSBICHUE KPeaTHB-
HOCTHU HONB30BaTEeNIsIMU C UCIONB30BAaHUEM IIpellefIeHTHhIX eauHul. IIpeamer mccienoBaHus —
KOMMEHTApUH H IIOCTHI IPYIIIBI HHTEUIEKTYaJIBHOTO TOJKA C UI'POBBIM IpeobpasoBanueM I1E s
BBIIBJICHUS 9(Q()EKTUBHOCTH IPOBIDKEHHS TeM B MEIHACOO0MIECTBAX, a TAKKE PACKPBITUS TUTHBO-
KPEaTUBHBIX CBOMCTB JIMUHOCTH.

I'nnore3a mccae10BaHMsi: KOMMEHTAPUH U HOCTBI, B KOTOPBIX IPUCYTCTBYET CIIOHTaHHAs
KPEaTUBHOCTH C HMCIIOJIb30BAHUEM SI3BIKOBON UIPHI H, BKIIOYAIONINE B ce0s aCCOIMATUBHYIO 00Opa-
OOTKY IpELEeCHTHBIX SIUHHL], SBIIOTCS ITOKA3aTebHBIMY B ILUIAHE BBIIBICHUS KPEaTHBHBIX BO3-
MOKHOCTEH 103€pOB B IPYIIE MHTEUICKTYaJbHOIO TOJKA. MeToanuka paboThl ¢ KOMMEHTapUsSMU
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Y4YaCTHHKOB MENACO00IIECTBA IPOLYKTHBHA B IIAHE Y3HABAHHS IIPELEICHTHbIX CIHHMULI, «CUUTHI-
BaHHS» UTPOBBIX IPELEACHTHBIX CMBICIOB M CO3/IaHHSI KPEaTHBHBIX aKTyaJIbHbIX TEKCTOB, KOTOPbIE
TOBBIIAIOT HOMYJIIPHOCTH MEANACOOOIIECTB U HHTEIUICKTYaIbHbIN YPOBEHb 103€POB B IPYIIIE.

IIprMepoM HHTEIIEKTYaTbHOTO MEIMAcoOOIIecTBa C YCTAaHOBKOW Ha KPEaTHBHOCTh €&
YYaCTHHKOB H HPOJBIKEHHE T€M, ¢ IOMOIIBIO HCIIOIb30BaHUS sI3bIK0BOH Hrpel U I1E aBisercs
coobmectBo «S  mobm0  pycckuit  sa3eik!» B coumanbHoi cetn  «BKomtakte»  [8,
https://vk.com/love russian_language]. I3y4eHsl KOMMEHTapuH I0JIb30BaTEIC M IOCTHI, OMy0-
JINKOBaHHBIC B TPYIE, B KOTOPHIX OBUIM CHOHTAHHO HCIIOJB30BAaHBI NPELEICHTHBIC €IMHUIEL.
Cpenu Bcero MaccuBa 0TOOpaHbI HanOosIee KpeaTUBHBIX U HEOOBIUHBIX 15 KOMMEHTapueB U IOCTOB
JUISl aHAJIM3a, KOTOPbIE MOJIYYHIM OOJIBIIOE KOJINYECTBO OLCHOK <JIAHK», TO €CTh, OYEBHIHO, YTO
urpoBble peodpazoanus [1E cunTaHbl M MOHATHBI ayIUTOPUH MEIHACOO0IIEeCTBa, KOMUUCCKUI
addext npeodpasosanus I1E 6bu1 yermemno gocturayT. Kak mokassiBaeT aHanu3, akTHBHO ITIPO-
JIBUTAIOTCSI TEMBI 1 00CYXKIEHUS Oiarogaps CIeayoIuM IPHHIUITIAM:

1. Busyanu3zauus npeodpazoBanHoii I[1E, npencrasiena Ha puc. 1.

MaPE
AnAY,
KAAOPHA

EMEAWOTEKA
UEMTOE
i fpEdn

LvDia 23, 4 s

Puc. 1. [TyOnukanus, pasmeniéHaas B rpymme «5 aro0uto pycCKuii S3bIK!», B COUMAIbHON CETH
«BKonTakTe» (omybnukoBaHo: [8, https://vk.com/love russian language]).

INE—xapra U3ympyznzoro ropoza. IIpeo6pazoBanne n3Ha9aNbHBIX COCTABIISIONINX JICMCHTOB
KapThl B aKTyaJIbHYIO KapTy MHpa Ha CAMOM3OJIAIIMY B TeKYILINi MOMEHT BpeMeHH. JlaHHbIi popmar
YIpoIIaeT BOCHpHATHE MH(OpMaIMy, Onarojgaps CO3IaHUIO IENOYKU CBA3aHHBIX JIEMEHTOB Ha
OIIPE/ICJIEHHYI0 HHTEPECYIOLTYIO I03EPOB TEMY.

2. Hcnonb3oBaHue si3bIKOBOM Wrpbl. [IpeoOpasoBaHue Ha3BaHMN NPOU3BEACHUN XYIOXKe-
CTBEHHOM JINTEPATYPhl U KHHO(PUIIBMOB, 33 CYET BBEJICHHS HOBBIX CJIOBHBIX KOMIIOHEHTOB.

Mecmo I'PEYH usmenumso Henv3a
Hponusn cyovovt unu C BO3BPAIIJEHUEM u3 Hmanuu

B nanroM KOMMEHTapHUU HUCIOJIb30BaHa TAKXKE Tpad)I/I‘ICCKaH urpa ¢ nNOMOIIbIO U3MEHECHUA
pasMepa 6y'KB JUIA BBIJCJICHUA TJIABHOT'O CJIOBA, HA KOTOPOM aBTOP XOTCJI CACIaTh aKIICHT.

Huvimo, unu ne Hblmb2 — 60Mm 6 uém eonpoc

T1E — unrara u3 neecnl Y. lllexcnupa «"amaer» «BbbITh Witk He OBITH? — BOT B 4EM BOIIPOC. ... »
3. IIpeobpazoBanue [1E B «CTUIIOK-TTUPOIKOKY.
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I'peou, ne nou!

a ny, 3aéen

Bcex na yoou, kosuez
nponeit.

HWcnonp3oBanue KOHTpacTa HacTpoeHuid. «['pebu He Hoii!» — Tepmnw, crapaiics. «/la Hy, 3a-
Oeif» — BhIpaXKeHNE UMEET MPOTHBOIIONIOKHBIH 110 3HAYEHNIO CMBICII, KOTOPBII IIOJHOCTBIO Mepeyep-
KHBaeT NEPBYIO CTPOKY «CTHIIKa-nopomkay. OTcpuika k budnelickoMmy croxery.

4. Ilpeobpa3oBaHue BCEM 3HAKOMBIX [IOCTIOBHIL ¥ IOTOBOPOK B JIETKO 3alIOMHHAIOIINECS JKH3-
HEHHBIC HPOHUYHBIC TCKCTHI.

./Iyume uzonauus, 4em 3azemijienue

IIE — «J'Iy'-m.le CHHHIA B pYKax, 4€M XypaBJib B Hebe» U U3BECTHOE BBIPAXXCHUE COBETCKOI'O
JurioMara Omnera TpOHHOBCKOFO «J'[que OBITH KpacHBIM, 4Y€M MépTBBIM)). Cozz{aHa NCHHOCTHAasA
JIBYIIUIAHOBOCTH BBICKA3bIBAHUA.

Xopowiuii 3n1eKmpuK — Hcueoil INeKmpux

IIE — «Xopomuii Bpar — MEPTBBIIT Bpar»
5. Slpxuil KOHTpacT, CO31A0IINIT HEOXKUAAHHOE PELICHUE IPOOIEMBI.

To nu uai noumu evtnums, Mo iU NOBECUMbCA. ..

HpoHn4HOE BRICMEHBAHHE YEJIOBEYECKOT0 IIOPOKa — Oe3emust.

CyIIecTBEeHHOE BIMSHHIE Ha CTPEMIICHHE TT0JIb30BATENS IIPOSIBUTH CEOsl M CBOIO KPEATHBHOCTH
OKa3bIBACT COLMATIbHAS CPE/ia — HCCiIeyeMast TPYIIa, & M0JIb30BaTeIN aKTyaIn3HPYIOT, Pa3BUBAIOT
CIOCOOHOCTH YENIOBEKA K TBOPYECTBY.

Hamm ObL1 IpOBEAEH IICHXOJIMHTBHCTUYECKHI BKCIIEPHMEHT, PECIIOHACHTaMH KOTOPOTO
cranu cryaeHTsl Yp®Y. B uccienoBaHuu NpUHSIN ydacTue 25 CTyAEHTOB 2 Kypca, KOTopblie 00y-
YaloTCs M0 CHELHaIbHOCTH «PekiIama u CBI3M ¢ 00LIECTBEHHOCTBIOM. IIpeacTaBisieM pe3ysbTaThl
UCCIICIOBAHUS.

IpenenenTras eMHALA, PeCTaBICHHAs HA puc. 1 — kapTa 3yMpyIHOTO ropo/ia — cauTaHa
y 2 u3 25 cryaenTtoB. OHAKO, CMBICH JAaHHOTO M300PaKEHHS CYUTAH OONBIIMHCTBOM YYaCTHHUKOB.
Acconuanys Clo)KeTa KapTUHKY C TeKYIIEei cuTyanueil Bo BpeMst paclpoCTpaHeHUs] KOPOHAaBUPYCa.
Tema naneMun, KOTOpasi KOCHYJIACh KM3HM Ka)KJIOT0 POCCHSHUHA, SBIISICTCS CAMOH aKTyaJbHOM Ha
CErOJHSALIHHUMN JeHb. 23 yJacTHHKA ITOCTABIIIN OBl «IaHK» JaHHOMY KOMMEHTApHIO II0JIb30BaTels,
OJIOKHTEIFHO OTHECIIHCh K MPOSIBICHHON KPEaTHBHOCTH U UPOHUH aBTOpa. BoNbIIMHCTBO cTyeH-
TOB OTMETHJIH, YTO UX 3aHHTEPECOBAIIO H300paxkeHue, 6aarogaps HEOOBIYHOMY BU3YAIBHOMY (Op-
Mary, KOTOpbIH ympomaer Bocrpustie uHdopmauuu. Hannuwe MENKHX 3JEMEHTOB, BBI3BAIO Y
YYaCTHHUKOB aCCOLMALMIO C KapTOM, 4aCTH KOTOPOH HEOOXOAMMO BHUMATEIBHO PAcCMaTpHBATh U
YACIATH BPeMsl KK JieTaly, JaHHas KapTHHKA 3aXBaTH/Ia UX BHUMaHHE Ha JUIUTEIbHBIN IpoMe-
XYTOK BpeMeHH. HeckonbKo CTY/ICHTOB C/ieIaiy akLEeHT Ha TOM, YTO MOJEIIHMINChH JaHHBIM KOMMEH-
TapyreM CO CBOMMH 3HAKOMBIMHE H JIPY3bSIMU BO BPEMsI IIPOXOXKICHHUS OIIPOCa, TAK KaK CUUTAIOT JIaH-
HBII TEKCT akTyaabHbIM. TeM He MeHee, 2 CTyIeHTa TOTOBbI IPOMTHOPHPOBATh JaHHBIH KOMMEHTa-
puii, TaKk KaK TeMa, IOJHsTas B TEKCTE, KaKETCS YK€ HACKy4MBIICH, a TakKe, HAJIMYHE YEPHOTO
I0MOpa OTTAJIKMBAET IIOCTABUTh MOJIOKHUTEIBHYIO OLEHKY: «IIpUHI ¢ armaparom MBJI».

leume U3onAauuAa, 4em 3azemiienue.

Tonbko OJHUH CTYICHT 3aMECTHJI 3AJI0KCHHBIA HpeuelleHTHBIﬁ CMBICII: «qume CHUHHUIIA B py-
Kax, 4€M KXypasJjib B Hebey. Jluub 5 CTYACHTOB U3 25 MOCTaBUIIH ObI «JTAHK JAaHHOMY KOMMEHTApHUIO.
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9 Y4aCTHHKOB OIpPOCa CYUTAIOT JAHHBI KOMMEHTApUH CMEIIHBIM H HHTEPECHBIM, Oiarogaps ero
aKTyalbHOCTH U UCTUHHOCTH, @ Tak)Ke COAEPKAHUIO CKPBITOr0 HPaBOYUEHUs I HACEIeHUs Hallei
cTpaHsl. Bonblnas 9acTh CTY/ICHTOB MPOMTHOPHPOBaIa Obl PEUIOKEHHBII JUIS aHaIn3a TEKCT, MO
IIPUYHHE TOTO, YTO JAHHBIH KOMMEHTApHi, 110 IX MHEHHUIO, ITPpeIoyiaraeT Haln4iue 3HaHui 13 o0:1a-
ctr pusuku. CTyIeHTEI 0OTMEUAIOT, YTO TEKCT OyAET HHTEPECeH B OCHOBHOM TOJIBKO MYXKCKOH HOJIO-
BuHE HaceneHus. CI0KHOCTb BOCIIPUATHS OCTAHABIMBAET YUACTHUKOB OIPOCA IOCTABUTD MOJIOKU-
TeJILHYIO OLIEHKY JaHHOMY KOMMEHTAPHUIO, a TAK)KE€ OHU CUMTAIOT MCIIOJIb3yEMBbIi IOMOp B KOMMEH-
Tapuy HEYMECTHBIM H IPyObIM B IEPUOL PacIpOCTPaHEHHUSI KOPOHABUPYCA M TPArHIECKUX COOBITHH.
Heckonbko CTYJESHTOB MOXKENAIH HANUCATh OTBETHBIM KOMMEHTApHil aBTOpPY BBICKA3bIBAHUS, AT
YTOYHEHUsI 3aJI0)KEHHOTo cMbicia. CTyeHThl OTMEYalH, YTO TEKCT JaHHOIO KOMMEHTApHUs JIETKO
MOXeET OBITh TPaHCHOPMUPOBAH 101 JIFOOYIO HHTEPECYIOLIYIO YeoBeka TeMy. OUH CTYIeHT CUUTAI
CMBICII HHAYe, YeM OCTaIbHBIC YUaCTHUKH: «JIydIre H301MpoBaThes OT 00IIECTBa, YeM OBITh JUIS HETO
OTKPBITHIM U IOKa3bIBaTh CBOIO CIa00CTb).

Mecmo 'PEYH uzmenums Henv3s.

IpeuenenTtHas eqUHUIIA — COBETCKUIT GritbM «MeCcTO BCTpeUH H3MEHUTD HEJb3sD) ObLIa CUH-
TaHa 14 crynenTamu u3 25. BoIbIIMHCTBO CTYAGHTOB MHUCAJIH O TOM, YTO Ipeda — He3aMeHUMast Kpyra
BO BCE BpeMeHa, € 3HAUNMOCTb 3aKpEIIIach B CO3HAHHU JIIOZIEH, KpyTa BCeria CTaHOBUTCS BOCTpe-
GOBaHHOI B TPY/IHBIC, KPU3UCHBIE CUTYali. HeCKONMbKO yYACTHHKOB CUMTAITH CMBLIT KOMMEHTAPHS
uHaye. B Tsokenbie 1y Poccun BpeMeHa JIoM BCTPEYaroTCesl y MOJIOK ¢ HE3aMEHUMOM, TOCTYITHON
kpymoid. Tospko 12 cTyIeHTOB rOTOBBI OBIIN IIOCTABUTH <JIAHK» JTAHHOMY KOMMEHTAapHIO, X 3aHH-
TepecoBaJia S3bIKOBAsI UTPA «BCTPEUU-TPEUN», a TAKXKE aKTYaIbHOCTh U MPOCTOTA BOCHPHUSITUS HPO-
HHYHOTO BBICKA3bIBaHMs. 6 CTYICHTOB HE MOHSIIN CMBICIA BHICKA3bIBaHUs. JIaHHBIH KOMMEHTApHii
MPOUTHOPUPOBAIK Obl 13 cTyeHTOB U3 25. YYaCTHHKHM CUUTAIOT, YTO T€Ma, 3aTPOHYTas JaHHBIM
BBICKa3bIBaHHEM, Y)K€ HACKy4YHJIa POCCHSHAM, H TOJIBKO ONpeJeeHHasl YacTh ayIUTOPHUH MOHMET
ero. OJIMH CTYJEHT OTMETHII, YTO MCIOIb30Bal Obl IaHHBIH KOMMEHTApHH, KaK TOTOBYIO PEKIaMy,
KOTOpas JIETKO 3allOMUHAETCsI U He TpeOyeT 00paboTKH.

I'peou, ne nou!

Ma ny, 3aéen

Bcex na yooii, kosuez
IlIponein!

Jlumb 7 u3 25 crynentoB yBunenu [1E, onu ykaszanu orcbuiku k bubneiickomy croxery, Ho-
eBy KoBuery, Bennkomy noromy. Hoii BelcTymaeT kak cracuTelb 4eJI0BE4ECKOIl [IMBHIIN3ALMH, BbI-
OpanubIii borom. CMBICI JaHHOTO KOMMEHTAPHUS MOHSJIN TOJIBKO 16 y9aCTHHKOB OIIpOca, OHH HaIlU-
caju, 9T0 He0OXOANMO HPOIIe OTHOCUTHCS K IIPoOIeMaM KU3HU U HE BIIAJaTh B OTYAsSHUE, HE OIYC-
KaTh PyKU». BOJBIIMHCTBO y4aCTHUKOB MOCYNTAIIH JJAHHBII KOMMEHTAapUii KpeaTHBHEIM, Oi1arofaps
(hopMe YeTBEPOCTHIIIBS U HHTEPECHO MOJ00paHHBIM pu(MaM. YUaCTHUKN OTMETHIIH, YTO TEKCT aB-
TOpa CIIOXKEH A BOCIPHUATHS, TaK KaK CIMIIKOM 3aMBICIIOBAT, HeoOXoaumo 3HaHue bubneiickoro
croxera. OJMH CTYJEHT CYATACT JaHHBIII KOMMEHTAPHI IECCUMUCTHYHBIM M, I03TOMY OTTaJIKHUBa-
IOIIUM YUTaTes.

Houbto 6ce kowku — cmepest!

Ipenenenthas equunua — 35 rinaBa «Houblo BCe KOIIKH CEPb» MCTOPHKO-IPHKIIOYCHYC-
ckoro poMana «Tpu MymikeTépay Oblia cunTana 2 cTyIeHTaMH U3 25. OUH CTYACHT BCIIOMHHUIT BBI-
ckasbiBaHue Asexcanapa Pozenbayma: «['0BOPSIT, 4TO HOYBIO KOLIKH CEPbI, HE TIOHSITh, I/I€ aHrel, a
rzie crepBay. Heckonbko yyaCTHHKOB OIPOCa HAMCAIU O TOM, YTO JaHHbIH KOMMEHTapHUii HAalloMu-
HaeT MM CJIOBa M3 IIECHH W3BECTHOW HCIONHHUTEIbHHIBI MpuHBI AsterpoBoii «Bce Mbl 6abbI-
CTepBEL...». CMBICT JaHHOTO TEKCTa TPaKTyeTcs y CTYJACHTOB IO-pa3sHOMY. I107I0BHHA CTYyJEHTOB

156



TIPOBEIIH aHAJIOTHIO MEX/Ty KOIIKO 1 skeHIMHOMU. [1o/] cTepBO# y4aCTHUKM NPUHSIIH, HE CKPBIBAO-
LIYI0 CBOH OMOLIUH U YYBCTBA K OKPYKAIOIIUM JIIOJSAM, XKeHIuHy. OcTaabHas YacTh OMPOIICHHbIX,
MOCYHTAH, YTO KOMMEHTAPHIl CBsI3aH C TEM, YTO KOIIKH HOYBIO BEAYT aKTHBHYIO )KU3HEACATEIIb-
HOCTB, IPOCST BJIAIENbIEB YIOBICTBOPHTH UX MOTPEOHOCTH M KOMMYHHIMPYIOT C IPYTHMH KOII-
kamu. JIuie 8 CTyIEHTOB COWIM aHHBIH KOMMEHTapUi MHTEPECHBIM, 320aBHBIM U MMOCTaBHUIH ObI
«1aiK», 01aroaaps BOCCO3AaHHIO )KU3HEHHOM, IPABAMBOM U OOBIICHHOW CUTYallMH, KOTOPasi OAHU-
MaeT HaCTPOCHUE YUTATENIO-BIAIeNbIly KOMKH. 17 CTYIEHTOB MOXKENAIH MPOUTHOPHPOBATH KOM-
MEHTapHii, TaK KaK TEKCT ITOKa3aJICsS UM He OHATHBIM U CJIOXKHBIM JJISI BOCTIPUSTHSL.

Hponusn cyovovt unu C ozepawgenuem uz Hmanuu

IIE — coBerckuit ¢punpM «VIpoHus CyApOBI WIH C JIETKUM IapoM» ObUIa cunTaHa 12 cTyzneH-
Tamu. CMBICIT BBICKa3bIBaHUS 24 CTY/I€HTa MOHIM OJMHAKOBO. POCCHsIHE OTIPaBUINCH OTIBIXATh B
HWTanuio, HO BCIBIXHYBILIHI 0Yar KOPOHABUPYCA CAENAI UX 3JI0)KHUKAMH 00CTOSATEIBCTB, M UM IIPU-
IIJIOCH BepHYTHCS B Poccuto n sk1aTh HCTeUeHNs KapaHTHHA. JIMIIb OWH CTYJCHT NPOUHTEPIPETH-
poBax cMbict nHade. OH cunuTaeT HpoHuei To, uto crpansl EC He mogaepxkanu Mranuio, korjga oHa
B 3TO TaK HY)KAalach, a Poccus MpUIoKMUIa BCEe YCUINS Ul OKa3aHUS [TOMOLIM B TSDKEIIOE BpeMs
pacrnpoctpaHeHusi KopoHaBupyca. ToJibko 18 U3 25 ¢TYIEHTOB MOJ0KUTEIBHO Obl OLIEHUIIN TAaHHBIN
KOMMEHTapuii, Onarofaps IpOsBICHHOW KPEaTHBHOCTH aBTOpa U aKTYaJbHOCTH ITOJHSATOH Ipo-
Osiembl. OCTalIbHBIE CTYACHTHI HETaTHBHO OTHECIHCH K TEKCTY, OHHM IMOCYUTAIIH €ro rpyObIM, Coaep-
JKALMM HaCMEIKY M IIIyMJICHUE HaJl TYpPUCTaMHU, U3-3a UCIIOJIb30BAaHUS HEraTUBHOW KOHHOTALUU.
HeckobKo CTYIEHTOB ITOKEIald HalicaTh OTBETHBI KOMMEHTapHId.

Tpoe Ha camous3onayuu He cuuman cobaku

TIpeuenentHas exuHuIa —FoMopHcTHYecKas oBecTh Ixepom K. J[xepoma «Tpoe B jojke
He cymTas cobakm» — cuutaHa 12 cTyaeHTaMu u3 25. BoNbIIMHCTBO YYaCTHUKOB OIpOca Ipeoa-
raloT, YTO PeYb B JAHHOM KOMMEHTApUH BEAETCS O EPHOEC CAMOM30IISILINH, KOT/Ia HATMIUe COOAKH
B JIOME SIBJISIETCSI BECOMBIM apI'yMEHTOM JUIsl HapylICHHs] KapaHTUHA, H3-32 HEOOXOIUMOCTH €€ BbI-
ryna. «JIaiik» KOMMEHTApHIO TOTOBBI IOCTABUTH 15 CTYJICHTOB MOTOMY, YTO T€Ma MOJAHSATAs B JaH-
HOM TEKCTE aKTyallbHa, H YIACTHUKH HAXOMAIT KOMMEHTApPHii IPHBICKATEIHHBIM 1 3a0aBHbBIM, OJia-
rojiapsi, UCIoJIb30BAaHUIO KOMUYECKOH SI3bIKOBOM UTpbl. OCTaJIbHBIC CTYACHTHI MOCUYUTAIN JTAHHBII
KOMMEHTApHH CKYYHBIM, IPOCTHIM U MPSIMOJTUHEHHBIM. OJIMH U3 CTYACHTOB HaIMcal Obl OTBETHBII
KOMMEHTApHi: «A y MEHs BOT co0aku HeT... MoXeT ObITh y cocelia OJIOJKUT Ha BpeMsi?)))».

To nu uait noiimu ésinums, Mo U NOBECUMBCA. ..

TIE — yactp quanora u3 nbecsl A.IT. Uexoa «/{sns1 Baus» — Obl1a cunTana 3 CTyACHTaMH U3
25. Y4acTHHKM OIpOca OJUHAKOBO BOCHPHUHSUIIM CMBICI JAHHOIO KOMMEHTApHs: KapaHTUH 3HAYU-
TEIBHO CYXaeT KPYT JeATeNbHOCTH JofeH, Oe3eiicTBIe, a TakkKe MOCTOSHHOE HAaXOXKJICHHUE J0Ma
yTOMIISIeT. 16 CTY€HTOB IIOCTABIIN Obl JAHHOMY KOMMEHTAPHIO (IAHK)» IIOTOMY, YTO CUHTAIOT €r0
METKUM, CMEJIBIM, aKTyaJIbHbIM, HPOHUYHBIM U 3a0aBHBIM, OJlarofapsi HEOOBIYHOMY KOHTPACTY CO-
nocTaBiieHui U ucnoab3oanuio I1E. OcTanbHble 9 CTyJEHTOB OTPHLATENBHO OTHECIUCH K TEKCTY
KOMMEHTapHsI U3-3a HETaTHBHOH KOHHOTALUH, IIECCHMUCTHYHOIO TOHA, YYaCTHHKU HA3BaJIH KOM-
MEHTapHil yApYJalomUM, BEI3BIBAIONINM YyBCTBO TOCKU U Oe3pIcXomHOCTH. Heckonbko cTyneHToB
XOTenu Obl HaNucaTh OTBETHBII KOMMeEHTapuil, Hanpumep: «Ha 3100y mHs!»

Ckaska 0 mepmeoil yapesHe u 7 60zamoipsax, KOmMmopble HOCUNU MACKU. ..

Tompko 13 cTymeHTOB 3aMeTHNIN 3aJIOKCHHBIH INpenefeHTHBIH cMbicn — A. C. Ilymkux
«Cka3ka o MEPTBOU IIapeBHE H CEMH OOraThIpsAX. YUaCTHHKH OIPOCa MUCAIH O TOM, YTO BaXKHO CO-
6J110aTh MEpBI 0€30IaCHOCTH BO BpeMsi KapaHTHHA. HeCKOJIbKO CTYICHTOB PEIOKMIN CO3AaTh Ha
OCHOBE JaHHOTO KOMMEHTApUsI COLTHANIBHYIO PEKJIaMy, TPU3BIB HOCHTh MacKH JKEHCKOMY IOy U He
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JyMaTh O BHEIITHEM BHJe, MakmsDke. OIEeHKY «MHE HPaBHTCS» TOTOBBI IOCTaBUTH 15 u3 25 cTyaeH-
TOB, OJarofaps akTyaJbHOCTH 3aTPOHYTOW B TEKCTe TeMbl M ucmoib3oBaHuio aBropom [IE. He-
CKOJIBKO CTYJICHTOB XOTE/H OBl HAIMCATh OTBETHBIN KOMMEHTapHil M yCTPOUTH AUCKYPC HA TEMY -
(heKTHBHOCTH MEANINHCKIX MACOK.

Ilywkun édapun nepuamcoit /lanmecy, eciu 6 na pe3uHouKkax oviau, Mo He NONIAAMULCA
0v1 srcusnbIO.

BonbIIMHCTBO CTYIEHTOB MUCAIN O TOM, YTO JAHHbIH KOMMEHTApHUi SBJISETCS OTCHIIKOH K
nyamu ITymkuaa n JlanTeca, W3-3a KOTOPOIT 3aIJI0 «CONHIIE PYCCKOH 1m033um». CTyIeHTH OTMETHIIH
HEOOBIYHOE OOBITPHIBAHUE CHTYAIL[MH, KOTOPOE OHH BU3YaIM3UPYIOT IPH HPOYTEHHHM, TEKCT IOKa-
3aJICd UM UHTEPECHBIM U KpeaTHBHBIM. JIuib 10 yesoBek roroBbl IPOUTHOPUPOBATH AAHHBIH KOM-
MEHTApHUii, TaKk KaKk CYNTAIOT HE YMECTHBIM FOMODP, OCHOBAHHBIH Ha rOpe W TPpareIiy JIFOIeH.

JIumrs 8 U3 25 CTyAEHTOB HUKOT/Ia HEe BCTPEUAN B CONUATIBHBIX CETSIX KOMMEHTapHHU C HC-
M0JIb30BaHUEM S3bIKOBOM MIPbI KaK TaKOBOW MM, OCHOBAaHHOH Ha NpPUBICYEHUU MpELEICHTHBIX
cMBbICIIOB. BoJiblas 4acTh ONPONIEHHBIX HOCTOSHHO BCTPEYAlOT JaHHbIE KOMMEHTAPHH, 0COOCHHO
KOT/Ia 3aTParuBaloTCs aKTyalbHbIe, 371000{HEBHBIEC TEMBI, TAK KaK JIFOJSIM HPaBHTCS 00CYKICHHUE Ts-
TOCTHBIX IIPO0IeM B TakoM (opMaTe JUls CHIDKCHUSI OIpeIeIeHHON HapsDKeHHOCTH poOiieMsl. He-
KOTOpBIE CTY/ICHThI OTMEYAIOT, YTO HIYTKU B KOMMEHTapUsIX ¢ ucrons3zoBanueM [1E B ocHOBHOM mH-
LIyT MoJIoJibie Jiroau 18-25 JieT, ¥ JaHHbIe TEKCThI BCEr/la HAOUPAIOT MHOTO «IaifKOB), IPHBIICKAIOT
BHIMaHHUE YUTaTeNIed W MOANICYNKOB coobmecTBa. OMH U3 YIaCTHHKOB OIpOca MPHUBEN IIpUMEp
KoMMeHTapust ¢ ucnons3oBanueM [1E: «BADUM — o603Ha4aeT CTyK cepAla B MaHIe - STIOHCKOM
KOMHKCE, HO PYCCKOSI3bIYHBIE T10JIb30BaTEIN B KOMMEHTapHAX ycepaHO 30ByT Banumay.

Taxum 06pa3oM, ObLIH BBISBICHB! TEHICHIIMN CYNTHIBAHNS HI'POBBIX CMBICIIOB B KOMMEHTA-
PHSX TOJb30BaTeNell TPy HHTEIEKTYaIbHOTo ToiKa. Mcrnons30oBaHne IpereIeHTHBIX eAUHNUI B
TEKCTaX MEIMAcOOOIECTBA CIOCOOCTBYET YBEINYEHHIO MOJNMCYUKOB JaHHOW rpymisl. [loBblia-
eTCsl HPHBIICKATEIBHOCTh 00Pa30BATENBLHOIO MaTepHalia, KOTOPBIA €XEIHEBHO MyOIMKyeTcs B
IPpyIIe HHTEIUIEKTYaIbHOTO TOJIKA, M0JIb30BaTeIN aKTHBHO IIPUHUMAIOT YYaCTUE B Pa3JIMYHBIX JTUC-
Kypcax ¢ JPYTUMH I03epaMH, a TAKXKe CTaBAT OLEHKY «MHE HPaBHUTCSD IO OIMyOINKOBAaHHBIMHU Ma-
Tepuanamu. ColuanbHble CeTH SIBISIOTCS CBOOOAHOI MIIaThOpMOii, Ha KOTOPOi OTCYTCTBYIOT Orpa-
HHUYEHUS, U F03ePbl MOTYT IPOSBHTH KPEaTHBHOCTD, MOIYYHTh OOPATHYIO CBSI3b OT JIPYTHX IOJIB30-
BaTeJIeH CeTH, a TAKXKE Pa3BUTh CBOU CIIOCOOHOCTH KPEaTHBHOTO MBIIIICHHUS H IPOJEMOHCTPHPOBATH
CBOH TBOPYECKUE HABBIKU ayAUTOPHH.

K coxanenuto, He Bce CTYAEHTBI CMOTJIH PACIIO3HATh B IPe0OPa30BaHHOM TEKCTE MPELEICHT-
HBIE eMHUIEBI, YTO CBHACTEILCTBYET O HH3KOM YPOBHE KYJIBTYPHO-SI3BIKOBOH 0a3bl. Kommuecknit
3¢ {exT BO3HHK JIMIIb Y IOJIOBUHEI YYaCTHUKOB OIIPOCA, OXHAKO OTMETUM, YTO KOMMEHTAPHUH BBI3BI-
BaJIl UHTEPEC TOJIBKO y CTYIEHTOB, KOTOpblE CMOITIM IpaBUiIbHO cuutats I1E, a Takoke pacrnosHaTh
U HOHSATBH CMBICIT SI3bIKOBO# MTphl. [Ipy CUNTBHIBAHUM UTPOBBIX CMBICIIOB CTYIEHTBI, B OCHOBHOM, a0-
CTParupoBaJIMCh OT CMBICIIOB HCXO/IHOTO MPEIEH/IEHTA, a TAKXKE YIIPOIIAIM CMBICI TEKCTa. Y BEPEHEI,
B OyaymeM cTyaeHTaM pekiaambl 1 PR naHHas cTaThs O3BOMIUT IPUBIIEYb BHIMAaHUE IEJICBOH ay/Iu-
TOpUH K 00bEKTY NpOJBIKEHHUS. [1oydnTh 0OpaTHYIO CBSI3b OT MOJb30BATENEH, HATAIUTh KOHTAKT
¢ IJA, OHATh NX MOTPEOHOCTH, BO3MOXKHOCTH H, C TIOMOIIBIO TIPOSIBICHHS KPEaTHBHOCTH, CO3/1aTh
SIPKHI 1 3aIOMHUHAIOIMICS pPeKJIaMHbIH MaTepua WiK myoukanuio. Takum o0pa3oM, BEIIBUHYTAs
B HayaJle UCCJIeI0BAHNUs TUIIOTE3a, HAIILIA CBOE IIOATBEP KACHHUE.
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S. Sudakova, I. Chemezova
MANIFESTATION OF CREATIVITY BY USERS OF SOCIAL NETWORKS
IN INTERNET DISCUSSIONS

Abstract

The article is devoted to the study of spontaneous creativity shown by participants in the media
community when discussing topics in social groups of an intellectual sense. The authors conclude
that creative discussions are almost the only way to promote topics in these media communities, and
therefore, modeling of creative discussions (creating discussion texts in accordance with certain prin-
ciples of creativity) can be studied as a means of modeling the popularity of topics needed to quickly
advance in social media.

The authors of the article studied the creative techniques circulated by users of the VKontakte
social network when discussing Internet posts published in the community “I love Russian!”.

The authors analyzed the texts (user comments under the posts) and examined several aspects
of the creativity of discussions: the use of a language game as such, the use of a language game based
on the attraction and transformation of case-law meanings. The authors, through a directed psycho-
linguistic experiment, revealed the attractiveness and depth of reading game meanings by represent-
atives of a potential target audience - students of UrFU.

The prospect of this study can be both a study of the level of spontaneous creativity of both
professionally necessary quality, and a study of relevant associative-game meanings that attract a
specific target audience to social media content.

Keywords: language game, precedent units, online discussions, user, communication,
creativity.

159



CBEJEHHUSA OB ABTOPAX

bapanosa Mapuna Eecenvesna — cTyneHt, YpaibCkuil (eepanbHblil yHHBEPCUTET UMEHH
nepBoro IIpesumnenra Poccum B. H. Empnmna, r. ExatepunOypr (e-mail: marina-baranova-
01@mail.ru)

Bomvwarxosa Anacmacus Bukmoposna — cTyaeHT, YpanbCkuii GeaepanbHblii YHUBEPCUTET
HUMEHU neporo  IIpesupenra  Poccumn b. H. Enbuuna, I. ExarepunOypr
(e-mail: nastia.bolshackowa@yandex.ru)

Bypuawesa Auna Anopeesna — cTyneHt, Y panbckuil GpenepanbHblil YHUBEPCUTET IMEHH IIep-
Boro IIpesunenta Poccun b. H. Enbuuna, r. ExkatepunGypr (e-mail: burnasheva 98@mail.ru)

Backoncenoc bappome Cmesan — cTynent, Ypanbckuii esiepalibHblii yHUBEPCHTET HMEHN
niepsoro IIpesunenta Poccun b. H. Enpruna, r. ExatepunOypr (e-mail: evbarrote@gmail.com)

T'ynma Canoun — MarucTpant, Y paibckuil heepanbHblil yHUBEpCUTET MMEHH TepBoro [Ipe-
suznenta Poccun b. H. Enbiuna, r. EkatepunOypr (e-mail: samdeep.livel 8@gmail.com)

Jemudosa Anena Anopeesna — CTyneHT, Y palnbCKuil (eepanbHblii yHHBEPCHTET HMEHH Iep-
BOTO IIpesunenta Poccun b. H. Enbuuna, T. ExatepunOypr
(e-mail: alena.demidova98@yandex.ru)

Hcxaxosa Jlunus @apudoeha — MarucTpaHt, Y paibCkuil (eepanbHblil yHUBEPCUTET HMEHH
niepsoro IIpesunenta Poccun b. H. Enpunna, r. ExatepunOypr (e-mail: iskhakoval@mail.ru)

Knesakun I'eopeuil Anexcanoposuy — CTyHEHT, YpalbCKul (elepalibHblii YHUBEPCUTET
umenu  nepsoro  [Ipesugenta  Poccun b. H. Enbuuna, r. ExarepunOypr
(e-mail: mr.gerbarii@mail.ru)

Komozopos Tumyp Eecenvesuy — CTyneHT, YpajbCKuil (enepanbHblli yHUBEPCUTET HUMEHH
mepBoro Ilpesumenta Poccum b. H. Empumna, r. EkatepunOypr (e-mail: timurkomogo-
rov@gmail.com)

Kopynog Cepeeii Muxaiinosuy — OUEHT, Y pallbcKuii heiepaabHblil yHUBEPCUTET UMEHH Hep-
Boro [Ipesunenta Poccun b. H. Enpiuna, r. ExatepunOypr (e-mail: s.m.korunov@urfu.ru)

Maxcumosa Anna I'ennadueena — cTyneHT, Y palbCkuil GeaeparbHblil YHHBEPCUTET UMEHU
niepsoro [Ipesunenta Poccun b. H. Enpunna, r. Exarepunoypr (e-mail: maksimova745@mail.ru)

Moposzosea Mapus Bacunveena — CTymeHT, Ypaibckuil (enepanbHblil yHUBEPCHTET UMEHU
nepBoro [Ipesunenta Poccuu b. H. Enbuuna, r. Exatepunbypr (e-mail: m.mild@mail.ru)

Momopun Apmém FOpbesuy — MarucTpaHr, Y palbCKuil (eepalbHblil YHHBEPCUTET UMEHU
niepsoro [Ipesunenta Poccun b. H. Enpunna, r. ExatepunOypr (e-mail: artem-motorin@mail.ru)

Myxammeo Pacen Muax — acupanT, Y paibsckuil (eiepatbHbli yHHBEPCHTET UIMEHU IIePBOr0O
Ipesunenrta Poccuu b. H. Enpruna, r. EkatepunOypr (e-mail: mdraselmiah700@gmail.com)

Huxumuna Hamanvs FOpvesna — NOUEHT, YpanbCKuil denepanbHblil YHUBEPCUTET UMEHH
niepsoro [Ipesunenta Poccun b. H. Enpunna, r. ExarepunOypr (e-mail: n.ju.nikitina@urfu.ru)

Hetizuna Jlapuca Braoumuposna — accucteHT, HaunmoHanbpHbI HccnenoBaTenbckuid Tom-
CKHIi TOCYIapCTBEHHbIH YHUBEpCHUTeT, I. ToMck, (e-mail: larisa.mareeva@gmail.com)

Hoepebuyxasn oruna KOHCTAaHTHHOBHA — MAaruCTPAHT, YPAIbCKH (elepatbHbIi YHUBEp-
curer uMmenu nepsoro IIpesunenta Poccun b. H. Enpnuna, r. ExatepunOypr (e-mail: ppogrebit-
skaya@gmail.com)

Ipecnsxosa Anexcanopa Banepvesna — cTyaeHT, TOMCKHIA TOCYIapCTBEHHBIH YHUBEPCUTET,
Tomck (e-mail: a.v.presnyakova@yandex.ru)

Pana Illeéema6 — MarucTpant, Y paabcKuil GpeaepabHblil yHHBEpCUTET HMeHH mepBoro [Ipe-
suznenta Poccun b. H. Enbimna, r. Exatepun0dypr (e-mail: shwetabhrana09@gmail.com)

Paxaman Moxammao Muooscanyp — MarucTpant, YpalbCckuil (eaepalbHblii YHUBEPCHTET
HMEHU nepsoro  Ilpesmmenra  Poccum b. H. Enpuuna, T. ExaTepnnOypr
(e-mail: sujan.luck@yahoo.com)

Paxmanxynoe boeoan Mapcenveeuu — MarucTpaHr, Y panbckuil GepepanbHblil YHUBEPCUTET
HMEHU nepsoro  Ilpesnnenta  Poccum b. H. Enpunna, I. ExatepuHOypr
(e-mail: bogdanpax@yandex.ru)
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Pesep Tamvana Muxaiinoena — npodeccop, Ypaibckuil GpenepanbHblii YHUBEPCUTET UMEHH
nepBoro [Ipesunenta Poccuu b. H. Enbunna, r. Exarepunbypr (e-mail: t.m.rezer@urfu.ru)

Canmuixoe Muxaun /[mumpuesuy — CTYISHT, Y palIbCKUil (eaepabHbIii YHUBEPCUTET UMEHH
niepsoro [Ipesunenta Poccun b. H. Enpuuna, . ExatepunOypr (e-mail: mihaill 60499 @mail.ru)

Cennuxosa Beponuxa Baraoumuposna — acnupanT, UHCTUTYTa HCKYCCTB U KynbTypsl, HI
ToMcKoro rocy1apcTBEHHOrO yHHBepcHTeTa, T. ToMck (e-mail: versen.95@mail.ru)

Cmapurosa Vivana Anopeesna — MarucTpaHT, YPaJbCKUil (enepalbHbI YHUBEPCHTET
HMEHU nepsoro  Ilpesmnenra  Poccum b. H. Enpuuna, T. ExaTepuHOypr
(e-mail: ulya2161@gmail.com)

Cmaxeesa Anacmacus Onezogna — CTYACHT, Y pabCckuil (henepaibHbli YHUBEPCUTET UMEHH
niepsoro IIpesunenrta Poccun b. H. Enpunna, r. ExatepunOypr (e-mail: staxeeva0l(@mail.ru)

Cmosnog [lenuc — cTyneHT, Y pansckuil (eqepanbHblii YHUBEPCHTET IMEHH HepBoro IIpesu-
nenta Poccuu b. H. Enpunna, r. Exarepun0ypr (e-mail: lolka66rus@mail.ru)

Cyoarosa Cuedcana Anopeesna — CTyAeHT, Y palbCKuil (eepanbHblil YHUBEPCUTET UMEHH
niepsoro IIpesunenta Poccun b. H. Enpunna, r. ExatepunOypr (e-mail: snkol99@mail.ru)

Tanaam Amp Moxameo — CTyIeHT, YpanbCKuil (pefepaabHblil YHUBEPCUTET UMEHH IIEPBOTO
Mpesunenra Poccun b. H. Enpiuna, r. ExatepunOypr (e-mail: Amrtalaat00@gmail.com)

Tpogumosa Anexcanopa Anexcanoposna — MaruCTpaHT, Y palibCKuil GhenepanbHblid yHHBEp-
curer umeHn nepsoro Ilpesunenra Poccun b. H. Empruna, r. ExarepunOypr (e-mail: sasha.tro-
fimova.97@mail.ru)

Tynuxoea Enena Huxonaegna — cTyaeHT, Y panbckuii henepaibHblii yHUBEPCUTET HIMECHH Iep-
Boro [Ipesunenra Poccun b. H. Enpiyna, r. ExatepunOypr (e-mail: lena-3697@mail.ru)

Ypumyes Jleonuo Onezcosuy — cTyneHT, Y panbckuil (eiepanbHbIi YHUBEPCUTET HMEHH TIep-
Boro [Ipesunenta Poccun b. H. Enbuuna, r. ExatepunOypr (e-mail: lenya.ufimtsev(@yandex.ru)

Yemeszo6a Hpuna Anamonvesna — NOUEHT, YpanbCcKuil (eaepanbHblil yHHBEPCHTET HMECHH
niepsoro IIpesunenta Poccun b. H. Enpunna, r. ExatepunOypr (e-mail: chemezova.i@mail.ru)

Yepovinyesa Examepuna Koncmanmunosua — CTyeHT, Y palnbckuil GenepanbHbIil yHUBEp-
cuter umenu neporo Ilpesumenra Poccum B, H. Enbumna, 1. ExatepunOypr
(e-mail: katecheck87@gmail.com)

Yepnviuos Cemen Braoumuposuy — cTyieHT, Y paiabCkuil ¢eepalbHblii yHHBEPCUTET HMEHI
nepBoro [Ipesunenta Poccuu b. H. Enbuuna, r. Exarepun6ypr (e-mail: chernyshov088@mail.ru)

HIubanos I'eopeuii Anopeesuy — CTyAeHT, YpalbCKuil (eaepalbHblil YHUBEPCUTET UMEHH
niepsoro IIpesunenta Poccun b. H. Enpunna, r. ExarepunOypr (e-mail: egger1911@gmail.com)

1Ixypxo Banenmuna Eezenvesna — cTapIiii IpenofaBatenb, Y palnbckuil GpenepaabHbIil yHU-
Bepcuter uMeHu nepBoro Ilpesumenta Poccum b, H. Ensumna, r. ExkatepunOypr
(e-mail: v.e.shkurko@urfu.ru)

Lllymamos Bnaducnaé Bumanuesuu — CTyHeHT, YpanbCKuil (enepanbHbIl YHUBEPCUTET
MMEHH TIepBOro IIpesunenta Poccuu b. H. Enbuuna, T. ExatepunOypr
(e-mail: v.v.shumatov@yandex.ru)

Snun Eseenuti Braoumuposuy — CTyIEHT, Ypanbckuii (efepaibHblii YHUBEPCUTET MUMEHU
niepsoro [Ipe3unenra Poccuu b. H. Enbiuna, r. EkatepunOypr (e-mail: y.e.v754@yandex.ru)

Baranova Marina — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: marina-baranova-01@mail.ru)

Bolshakova Anastasia — student, Ural Federal University named after the first President of
Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: nastia.bolshackowa@yandex.ru)

Burnasheva Anna — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: burnasheva 98@mail.ru)

Chemezova Irina — associate professor, Ural Federal University named after the first President
of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: chemezova.i@mail.ru)

Cherdyntseva Ekaterina — student, Ural Federal University named after the first President of
Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: katecheck87@gmail.com)
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Chernyshov Semen — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: chernyshov088@mail.ru)

Demidova Alena — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: alena.demidova98@yandex.ru)

Gupta Sandeep — undergraduate student, Ural Federal University named after the first Presi-
dent of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: samdeep.livel 8@gmail.com)

Ishakova Liliya — undergraduate student, Ural Federal University named after the first Presi-
dent of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: iskhakoval@mail.ru)

Klevakin Georgy — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: mr.gerbarii@mail.ru)

Komogorov Timur — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: timurkomogorov@gmail.com)

Korunov Sergei — associate professor, Ural Federal University named after the first President
of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: s.m.korunov@urfu.ru)

Maksimova Anna — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: maksimova745@mail.ru)

Md. Rasel Miah — graduate student, Ural Federal University named after the first President of
Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: mdraselmiah700@gmail.com)

Morozova Maria — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: m.mild@mail.ru)

Motorin Artem — undergraduate student, Ural Federal University named after the first Presi-
dent of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: artem-motorin@mail.ru)

Nikitina Natalya — associate professor, Ural Federal University named after the first President
of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: n.ju.nikitina@urfu.ru)

Peigina Larisa — assistant, National Research Tomsk State University, Tomsk, Russia
(e-mail: larisa.mareeva@gmail.com)

Pogrebitskaya Pauline — undergraduate student, Ural Federal University named after the first
President of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: ppogrebitskaya@gmail.com)

Presnyakova  Alexandra — student, Tomsk State University, Tomsk, Russia
(e-mail: a.v.presnyakova@yandex.ru)

Rahaman Mohammad Mijanur — undergraduate student, Ural Federal University named after
the first President of Russia B. N. Yeltsin, Ekaterinburg, Russia
(e-mail: sujan.luck@yahoo.com)

Rakhmankulov Bogdan — undergraduate student, Ural Federal University named after the first
President of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: bogdanpax@yandex.ru)

Rana Shwetabh — undergraduate student, Ural Federal University named after the first Presi-
dent of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: shwetabhrana09@gmail.com)

Rezer Tatyana — professor, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: t.m.rezer@urfu.ru)

Saltykov Michael — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: mihail160499@mail.ru)

Sennikova Veronika — graduate student, Tomsk State University, Tomsk, Russia
(e-mail: versen.95@mail.ru)

Shibanov Georgy — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: egger1911@gmail.com)

Shkurko Valentine — senior lecturer, Ural Federal University named after the first President of
Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: v.e.shkurko@urfu.ru)

Shumatov Viadislav — student, Ural Federal University named after the first President of Rus-
sia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: v.v.shumatov@yandex.ru)

Staheeva Anastasia — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: staxeeva0l@mail.ru)
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Starikova Juliana — undergraduate student, Ural Federal University named after the first Pres-
ident of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: ulya2161@gmail.com)

Stoyanov Denis — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: lolka66rus@mail.ru)

Sudakova Snezana — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: snkol99@mail.ru)

Talaat Amr Mohamed — student, Ural Federal University named after the first President of
Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: Amrtalaat00@gmail.com)

Trofimova Alexandra — undergraduate student, Ural Federal University named after the first
President of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: asha.trofimova.97@mail.ru)

Tupikova Elena — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: lena-3697@mail.ru)

Ufimtsev Leonid — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: lenya.ufimtsev@yandex.ru)

Vasconcelos-Barrote Estevdo — student, Ural Federal University named after the first Presi-
dent of Russia B. N. Yeltsin, Ekaterinburg, Russia (e-mail: evbarrote@gmail.com)

Yalin Evgeniy — student, Ural Federal University named after the first President of Russia
B. N. Yeltsin, Ekaterinburg, Russia (e-mail: y.e.v754@yandex.ru)
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