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Factor of Hidden Conflict Potential in the 

Interaction of Non-Ethnic Migrants and 

Russians” 
 

 

Theoretical and methodological basis of the study 
 

The study aims at identifying cultural elements that separate non-ethnic 

migrants and representatives of the local community, in particular migrants 

from Central Asian countries and Russians. The study of the elements of 

cultural incompatibility as a factor of increasing conflict potential in the 

sphere of interaction between migrants and members of the host community 

is designed to form an understanding of how to minimize the problems of 

integration. 

Theoretical analysis and collection of empirical information on the issue 

under research were carried out by using combination of sociological, 

cultural, psychological approaches and an anthropological concept. The 

authors implemented the methodology of value, conflict, communication and 

comparative analysis of empirical information. The collection and analysis of 

information was based, if speaking more specifically, on the theories and 

approaches of the following authors: the theory of cultural universals by G. 

Murdoch, the approach of C. Kluckhohn it consists in adding values and 

ways of thinking to the list of cultural universals, the theory of acculturation 

by J.W. Berry, the theory of terminal and instrumental values by M. 

Rokeach, the theory of dispositional regulation of social behavior by V. A. 

Yadov, the implicit contract theory (approach by T. J. Watson), the social 

exchange theory by P. Blau, the theory of phases of conflict development by 

R. Darendorf, the approach of B. Blagojevic to the identification of stages of 

ethnic conflict, perceptual analysis of relations by G. M. Andreeva. 

The novelty and originality of the methods and approaches used 

 

 The unifying and dividing elements of culture in the interactions of 

Russians and non-ethnic migrants from Central Asian countries as 

the basis of hidden conflict potential were identified. 
 

 In the study of the cultural aspect of the interactions between 

migrants and the local community, the identification of positive and 

negative attitudes as indicators of rapproaching and dividing 

elements of culture was used. 
 

 Сultural elements were identified by measuring the personal qualities 

and behavior of migrants and Russians, which were considered by 

the opposite side as attractive or repulsive. 
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 The cultural attitudes of groups of migrant from Central Asia and the 

local population were correlated with their conflict potential. 

 

 The influence of the sphere of social interaction on latent conflict in 

the relations between migrants and the local community was 

revealed. 

 

 A differentiating approach to the analysis of conflicts and conflict 

potential on the basis of dividing elements of culture was 

implemented: in the host community and the community of migrants, 

subgroups are identified whose orientations towards integration with 

each other differ significantly. 

 

 The research used similar indicators of latent conflict in the study of 

the local population and migrants. This allowed authors to identify 

the common and special features of these two groups as parties to 

social interaction. 

 

 In order to identify the cultural basis of conflict interactions between 

migrants and the local population, the authors developed common 

blocks of indicators for these groups: the attitude block, the value-

orientation block, and the communication block. 

 

Methods of collecting and analyzing information 

 

1. The survey method. A questionnaire survey of Yekaterinburg residents 

(N 476), a survey of migrants using the standardized interview method (N 

200), an in-depth interview with Yekaterinburg residents (N 33), and an in-

depth interview with experts in the field of interaction with migrants (N 22) 

were conducted. 

 

2. Content analysis of text statements. The authors analyzed the 

statements of the discussion participants from all regions of Russia on their 

attitude towards migrants, which was initiated by the authors of the project 

based on the results of the study (group ―Science in the Urals‖ in the online 

aggregator ―Yandex.Zen‖, 11 000 views, 675 comments). Units of context – 

statements of specific participants in the discussion; unit of account – 

mention of subcategories in a specific statement of the participants in the 

discussion. 
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Additionally, the analysis of Internet comments to the news article under the heading ―Migrants rioted in 

Koltsovo: Special Forces are on duty at the building of the special reception center for foreigners‖ 

(24.04.2020) on the information portal of Yekaterinburg ―Е1.ru‖, affiliated with the City Administration, 

was carried out. The whole set of comments was analyzed as a single text. The content analysis of 

comments was carried out using the Jaccard coefficient, clustering and calculating the quantitative 

frequency of words. 

 

3. Test of aggressiveness by L. Potchebut (indicators of verbal aggression). The test was used for 

the assessment of interactions of a conflict nature and personal qualities of the conflict nature of the local 

population and migrants. 

 

Results of the study 

 

 From the authors' point of view, the formation of dividing elements of culture in the local 

population affects all three main causes of communicative conflicts with migrants and is 

associated with the personal characteristics of communicants, such as readiness for open 

confrontation with migrants (based on aggressiveness in some men) or fear of sexual 

harassment (based on anxiety in some women); with social relations: the assignment of 

migrants to a specific place in the social hierarchy, due to the performance of many of them as 

service personnel; with organizational relations: lack of understanding of the state policy in the 

field of migration and disagreement with it. 

 

 The analysis of empirical data showed that the most common are the interactions of migrants 

with the local population in the field of professional relations, followed by neighborly and 

friendly relations. The interaction of the local population with migrants is most common in the 

service sector and only then – in professional and neighborhood relations. Concerning 

migrants and the local population, the researchers identified the socio-demographic 

characteristics of those who communicate in certain areas. Among those who interact in 

medical institutions there are more women, in the field of education and friendly relations there 

are more young people. It was revealed that in social interactions of a conflict nature, typical 

conflicts appear primarily in the sphere of everyday relationships and to a lesser extent – in the 

sphere of labor. 

 

   Latent conflicts can manifest themselves in two forms: 
 

- conflicts related to the rejection of the norms of social interaction of 

migrants (or local population) in specific areas; 
 

- conflicts related to the rejection of specific behaviors, personal qualities 

of migrants (or local population)  
 

«  
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 On the part of the local population, there is a lack of acceptance of the norms of gender 

relations among migrants and a negative assessment of the behavior of migrants both in 

relation to their women and Russian ones. This attitude also correlates with the rejection by the 

local population of the cultural norms of migrants in the sphere of family, neighborhood, 

religious relations of migrants, relations of the boss and subordinates. 

 

 The reluctance of migrants to join the Russian culture, specific household habits correlate with 

the rejection by Russians of neighborly relations with them. 

 

 The inclination of migrants to clannishness correlates with the rejection by Russians of the 

cultural norms of family relations of migrants. 

 

 The more often among the qualities of migrants there is a low level of education and ignorance 

of the Russian language, the higher is the level of rejection by Russians of their habits in the 

boss-subordinate relationship. 

 

 The probability of open conflicts increases along with the frequency of mentioning such 

qualities of migrants as disregard for Orthodoxy, the inclination to clannishness, low level of 

education, unacceptable attitude to their women. The likelihood of open conflicts increases also 

and primarily along with the frequency of mentioning by the local population of the 

unacceptability of the habits of migrants in the sphere of boss-subordinate relations, as well as 

family and neighborhood relations. 

 

 Migrants' reference to the selfishness of local people correlates with their rejection of the norms 

of relations between men and women among the local population, and the mention of anger — 

with the rejection of the norms of relations between the boss and the subordinate. The 

indication of gloom, self-interest is connected with the rejection of the nature of friendly 

relations of local people, and hypocrisy — with the rejection of the nature of neighborly 

relations. Especially it should be noted that drunkenness as a repulsive trait of local people 

correlates with the rejection of their habits in the relations of younger and older people, as well  

as in neighborly relations. Of the repulsive personal qualities of the local population noted by 

migrants, anger, aggressiveness and selfishness most increase the likelihood of open conflicts. 

Of the unacceptable habits of the local 

population noted by migrants, the habits of 

friendship and family relations were the most 

likely to increase the likelihood of open 

conflicts. 
 

 Thus, conflicts between migrants and locals 

are primarily related to the rejection of the 

norms of relations in the family. Conflicts 

between migrants and local populations are  
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affected by cultural factors, the nature of which may vary within the two categories mentioned 

above. The rejection of the cultural habits of the local population by migrants and migrants – by 

the local population is an indicator of value conflicts. These conflicts can either go into an open 

form, or remain at a latent level. The most typical conflicts of this kind are those that relate to 

the sphere of gender and age relations. Both the local population and migrants do not accept 

each other's cultural habits in the sphere of relations between men and women in 34-39% of 

cases. In Yekaterinburg, this area ranks first in terms of unacceptability. Among migrants, the 

first place is occupied by the norms of relations between younger and older people. 

 

 It worth special mentioning that the average aggressiveness score (according to the verbal 

scale by L. Potchebut) of the local population and migrants is approximately the same (1.775 

and 1.733). That indicator shows a low degree of aggressiveness and a sufficient degree of 

adaptation of both migrants and local residents. There is no psychological basis for the 

emergence of interethnic conflicts. The attitude of locals to visitors is formed depending on the 

cultural and evaluative characteristics of both sides. Both latent and open tensions in the 

relations of Russians with non-ethnic migrants are culturally determined. 

 

 As a result of the study, the factors that strengthen the rejection of the cultural habits of the 

host party or visitors were identified: in addition to socio-demographic characteristics, these are 

primarily communicative factors. Correlation analysis of the results of the survey of migrants 

showed that conflict with the local population is primarily affected by a lack of understanding of 

how to behave in a particular situation while in Yekaterinburg. This indicates the presence of a 

failure in communication. The presence of a communication failure is also indicated by the 

analysis of an expert survey of employers. It was detected not only that employers indicate that 

the employee's behavior deviates from labor standards, but also that the employer does not 

understand the reasons for these deviations. 

 

 The analysis of the unifying elements of the culture of migrants from Central Asian countries 

and the host community on the basis of the results of two mass surveys showed that there is 

no significant difference in the cultures of these communities, since they are based on 

universal values. The most frequently mentioned attractive qualities of migrants are respect for 

their elders, care for their family, relatives, and the desire to support their fellow tribesmen. The 

most frequently mentioned positive quality of local residents by migrants is their ease of 

handling. What is important – the higher the proximity of contacts, the more often the 

assessment of the qualities of migrants as attractive is found. In general, residents who have 

extensive contacts with migrants are more likely to have common feelings with them, try to 

solve common problems. 

 

 When analyzing the unifying value components of culture, we based on the separation of 

terminal and instrumental values (the theory by M. Rokeach). The survey data shows that 

orientations towards terminal values are the unifying components of culture. For example, the 

first two places in the system of values of both migrants and Russians are family and health. 
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Orientations on instrumental values can act as both unifying and dividing components of 

culture. 

 

 As a result, we have obtained an empirical justification for the hypothesis that the presence of 

dividing elements of culture when there are reasons for conflict can contribute to the fact that 

the interaction between migrants and the host community can turn into a conflict. Conflicts of a 

cultural nature are latent and are often not recognized or their awareness is suppressed by the 

bearers themselves in the context of social and legislative requirements for the manifestation of 

a tolerant attitude towards other ethnic groups. 

 

 In order to identify typological groups, we conducted a cluster analysis. It was assumed that the 

groups should differ in the nature of the attitude towards migrants, if it is a local population, or 

to the local population, if it is a migrant. As a result, typological groups were formed, 

distinguished on different grounds, both among the local population and migrants. 

 

 To understand the relationship between the success of the integration of migrants and the level 

of conflict potential, we identified among them the cluster "settled forever", which contains the 

largest number of migrants with higher and incomplete higher education. We came to the 

conclusion that with the increase in the level of education of migrants, the level of their 

integration into urban life increases. However, it should be noted that the share of migrants 

who have a high level of education and at the same time want to stay in Russia forever, in our 

study was only 16% of the respondents surveyed. It was found that the main obstacles for 

highly educated migrants to make a decision to stay in Russia forever are communication and 

national-cultural barriers.  

 

 Communication barriers are obstacles to obtaining information, as well as for comfortable 

communication in a new social environment. National and cultural barriers are values and 

attitudes that hinder the process of integration of migrants into Russian society. We can say 

that the internal obstacle to the formation of the desire to stay in Russia among highly educated 

migrants is a developed orientation towards the autonomy of the national culture, and the 

external one is an insufficiently favorable communication environment. Based on this, the 

authors conclude that an increase in the level of education of potential and real migrants can 

have a positive impact on integration only in combination with a favorable communication 

environment. 
 

Summing up, we can say that the attitude of Russians towards non-ethnic 

migrants is of a stable negative-indifferent nature, which can be a latent basis for 

conflicts. Russians, on the one hand, problematize the sphere of everyday 

interpersonal contacts with non-ethnic migrants, avoiding constant interaction 

with them. On the other hand, Russian residents do not reject the possibility of 

contacts with newcomers due to the fact that migrants are objectively integrated 

«  
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both in the sphere of professional relations and in interaction at the domestic 

level. Migrants are significantly differentiated on a number of grounds and, above 

all, on their orientation towards obtaining Russian citizenship, which significantly 

determines their motivation to integrate with the host community. The presence of 

dividing elements of culture when there are reasons for communication conflicts 

can contribute to the fact that the interaction between migrants and the host 

community can turn into a conflict.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

» 

 


