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1.OBIIAA XAPAKTEPUCTUKA MOAYJISA TEXHOJOI'MA CEPBHUCHOMN JAEATEJBHOCTHU
1.1. O6bem moayas, 12 3.e.

1.2. AHHOTanUs COAEPKAHUS MOAYJIA

JucuuruinHel Moayns: «MeHemkMeHT ycenyr», «MapketuHr yciyr», «lIpoekTsl BHeapeHus H
poABMKEHUS yciayr», «[IpoektupoBanue HOBbIX yciayr». [Ipeamernast o0nacTb MOyl OpPUEHTHPOBAHA
Ha (popMHUpOBaHHE y OyAyILUX CIIELUAINCTOB 3HAHUN 00 OCHOBHBIX MOTPEOHOCTSIX YesloBeKa M OOILEeCTBa,
CTPYKType OOCIY)XHBaHUS, C Y4E€TOM MPHUPOJHBIX M COLMAIBHBIX (D)AKTOPOB; HAa paA3BUTHE YMEHHU
aHAJIM3UPOBaTh U OLEHMBATh COLMAIBHO-3HAYMMBIC SBJICHMS, COOBITHS, IPOLECCHl; Ha BIAJCHUE
OCHOBHBIMM ~ METOJIaMU  KOJMYECTBEHHOIO aHajiu3a M  MOJEIMPOBAHUS, TEOPETHYECKOIO U
HKCHEPUMEHTAIBHOIO UCCIIE0BAHUS, TEXHOJIOTUSAMH IIPOEKTUPOBAHUS — B paMKaX yIIPaBIEHHS yCIyraMH.

2. CTPYKTYPA MOAYJIA U PACIIPEAEJIEHUE YYEBHOI'O BPEMEHMU 11O

JAUCHUITIVINHAM
Juis1 ouHoii popmbl 00yUeHHsA
Oobem BpEMEHH, OTBe[leHHl)li/'l HA OCBOCHHE TUCHUILIHH MOIYJISA
A Bcero no
YAUTOPHBIC 3AHATHHA, YaC.
w JUCHUILINHE
HauMeHOBaHNS AMCLMILIMH C YKA3aHHEM, K| Z E |z Camocton | Hpomeskyr
- 6 M = ; l; TeJbHasd oYHasA
KaKoii yactu 00pa3oBaTebHOl nporpammel| . = |2 paGora, R —
OHHM OTHOcATCs: 6asoBoii (B), BapuaTuBHOii —{ 3 - :‘&; = R BKJIIOYAsT 51 (3auer, o
no Bei0OpYy By3a (BB), BapuaTtuBHoii - mo g £ g g 5 BCEe BHABI | 9K3aMeH), g :
= % g 2 2 TeKyeit yac. = =
BbIOOpY cTryaenTa (BC). g 2 E E aTTecTamn 3
£ s H, Yac.
g |8
==
1) (BC) Mapkerunr ycmyr 717 | 17 |-| 34 56 2, 18 108 | 3
2| (BC) MeHepKMEHT yeaIyT 717 | 17 |-| 34 56 2,18 | 108 | 3
3, (BC) IIpoekTupoBaHKe HOBBIX
(BC) Ipoexrup 810/ 20|-| 30| 60 | 218 | 1083
yeIyr
4| (BC) IIpoekThl npoaBHKEHUS U
(BC) Ip poA 8|10 | 20 |-| 30 74 3,4 | 108 | 3
BHEAPEHUS YCIYT
Bcero Ha ocBoeHHE MOYJISt 54 | 74 | -] 128 246 58 432 | 3
st 3a04HOi# popMBI 00YUCHHS
Oo0bemMm BpeMeHH, OTBeHeHHblﬁ Ha OCBOCHHUE TUCHUIIIMH MOIYJIs
Bcero no
AyﬂﬂTOprIe 3aHATHSA, YaC.
= JUCIHHUILINHE
HanmenoBanusi JUCHMILTHH € YKa3aHHEM, K E E |z Camocros | Ilpomexyr
o 6 o = ; [5' TeJIbHast OYHast
KaKo# yacTu o0pa3oBaTe/bHO nporpamMmsl| £, =S paGora, aTrecTamy
OHHU OTHOCATCs: 6a30Boii (B), BapuaTHBHOI — 3 - f = R BKJIIOYAsI s (3auer, -
no Bpi0opy By3a (BB), BapuaruBHoii - no % E E E 5 BCE BUABL | DK3amen), 5 :
2 TeKyleu qgac. <
BbIOOpY cryaenta (BC). & & E E arTecTamn 3
g s H, 4yac.
g |§
==
S, (BC) MapKeTuHr yciayr 9| 4 | 8 |-| 12 78 5,18 | 108 | 3
6/ (BC) MeHemkMeHT yciyr 91| 4 8 |-| 12 78 2,18 | 108 | 3
7| (BC) IlpoekTHpOBaHNE HOBBIX
(BC) Hpoekrip o| 4|8 |-| 12| 78 | n18 | 1083
yCIyT
8., (BC) IIpoeKThl IpOABHKEHUS U
(BO) Ip pon o| 4|8 |-| 12| 9 | 34 |108]3
BHEJPEHUS YCIYT
Bcero Ha ocBoeHne MoayJisi 16 | 32 | -| 48 326 58 432 | 3




3. NOCJIEAOBATEJBHOCTb OCBOEHUSA JUCHUIIJIMH B MOAYJIE

3.1. | IIpepeKBU3UTHI M MOCTPEKBU3UTHI B MapKeTHHT ycayr, MEHEKMEHT YCIIYT;
Moay.Jie [IpoekTupoBaHKE HOBBIX YCIYT, IPOEKTHI

MPOABHIKCHUSA U BHCAPCHUSA YCIIYT

3.2. | KopekBu3uThbl

MapKeTUHr yciyr, MEHEJKMEHT yCIIYT;
IIpoexkTrpoBaHNE HOBBIX YCIYT, IPOEKTHI
IIPOJIBV>KEHMS M BHEAPEHHUSI YCIYT

4. INTAHUPYEMBIE PE3YJIBTATBI OCBOEHUA MOAY JIsA

4.1.1'[.11a}mpyeMble pe3yJabTaThbl 0CBOCHUA MOAYJ/IA U COCTABJIAIIINE UX KOMIICTCHIIUN

Konsr OIN, mis [Mnarupyemsie B OXOII1 Komnerenmnuu B
KOTOPBIX pe3ynsTaTel 00yueHus -PO, cootBetctBun ¢ ®I'OC BO,
peanusyeTcst KOTOpbIe (OPMHUPYIOTCS TPH | a Takke gononautenbHbie u3 OXOII, dopmupyembie
MOJTYJTh OCBOCHHUHU MOMYJIS TP OCBOCHUH MOJTYJIs
38.03.04/01.02 | PO-08 - CrrocobHOCTE IIK-24 - BnajieHueM TeXHOJIOTHSIMH, TPHEMAMU,

UCIIOJIB30BaTh TECOPHUIO U
TEXHOJIOTHH COBPEMEHHOTO
yIpaBJICHUS B
npoQeCcCHOHAILHON
JeSITeIIbHOCTH

o0ecreynBaroIIMMU 0Ka3aHHUe TOCYIapCTBEHHBIX
Y MYHUITUTIATBHBIX YCIYT (PU3NYECKUM H
IOPUANYECKUM JIUIIaM

JIIK-4 - BnageHne conuanbHbIMA TEXHOJIOTHAMU
n MpueMamHu, 00ecIIeYnBarOIMMHU
IJIaHUPOBaHUE, pPa3pabOTKy W OKa3aHHe
rOCYAapCTBEHHBIX W MYHHUIMNAIBHBIX YCIYT
(U3UYECKUM U IOPUIUICCKUM JTUIAM

4.2.Pacnpenesienue (pOpMUPOBAHUS KOMIIETEHIM 110 JUCHUIIIMHAM MOIYJIAA

JAMCHMIUINHBI MOYJISAA 1IK-24 JIIK-4
1. | (BC) MapkeTtuHr yciyr + +
2. | (BC) MeHemKMeHT yciyr + +
3. | (BC) [IpoekTrpoBaHHe HOBBIX YCIYT + +
4. | (BC) [IpoeKThl MPOABMKEHHSI U BHEIPECHUS YCITYT + +

5. MPOMEXYTOYHASA ATTECTALIUSA 110 MOAYJIIO
He npedycmMompeHo




6. JUCT PETUCTPAIIUU U3MEHEHHWI B PABOYEH ITPOT'PAMVME MOAY.JIS

Howmep sucra
U3MEHEHUHN

Howmep
IIPOTOKOJIA
3acelaHus

IIPOEKTHOM IPYIIIbI

MOAYJIs

JlaTa
3aceaHus
MPOEKTHOMN

IpYyNIbl MOTYJIS

Bcero nuctos B
JIOKYMEHTE

Iloamuce
PYKOBOJIUTEIIS
MPOEKTHOM TPYIIIbI
MOJTYJISt
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1. OBLIASI XAPAKTEPUCTUKA JUCHUIIMHBI MAPKETHUHI' YCIOYT

1.1. AHHOTANMA COAEPKAHUS JUCHTUNIMHBI

Juctummaa « MapKeTHHT YCJIyr» OTHOCHTCS K BapHaTMBHOMY MOJIYIIIO IO BBIOOPY CTYICHTOB
«Texnonorun cepBucHoil aestenbHOocTH» B pamkax MOT «ConuanbHasi MOJIUTHUKA» MO HAIPaBICHUIO
noarotoBku 38.03.04. «["ocyaapcTBEHHOE U MYHULIUIIAJILHOE YIIPABICHHUEY.

B pesynbrare mM3yueHUs MUCHMIUIMHBI Y CTYIAEHTOB JOJDKHBI OBITH CPOPMHUPOBAHBI CHCTEMHBIC
3HAHUS, YMEHUS U HABBIKK B 00JIACTH MAapKETHHTa CEPBUCHBIX opranm3anuii. JucnummuHa «MapKeTHHT
YCJIYyD» HalpaBjieHa Ha O3HAKOMJICHUE CTYJECHTOB C COBPEMEHHBIMU POCCHUMCKMMHU M MEXIYHAPOIHBIMHU
TEHICHIMSIMA B OOJIACTU TEOPHH W TPAKTHUKKA UCIOJIB30BAaHUS MapKeTWHra yciuyr B cdepe
roCyJapCTBEHHOTO W MYHHUIIMIIAJBLHOTO YIPABICHUS B YCIOBUSAX PHIHOYHOHW JKOHOMHKH; OOydeHHE
MPAKTUYECKOMY HCIIOIB30BAaHUIO TEXHOJIOTMH MapKeTHHTa ycIyr B Oyaymeld mnpodeccnoHaIbHON
JEATEeIIbHOCTH CTYICHTOB.

Huctunnuna «MapKeTUHT YyCIyr» BKIIOYaeT B CeOsl IIUPOKUU CHEKTP TEOPETHUYECKOTO H
MPaKTUYECKOr0 Marepuajga ¢ OpHEHTAIlMeH Ha MCIIOJIb30BaHHE €ro B MPO(eCCHOHATBHON NEATeTbHOCTH
Oynymmx crnenuamuctoB. CoaepikaHWe Kypca pacKpbiBaeT ¢ HAyYHOW TOYKH 3pEHUS OCOOSHHOCTH
COBPEMEHHBIX MOJAXO0J0B K MOHUMAHHIO MapKETHHra YCIyr U crenuuKy yrnpaBlIeHUS MapKETHHTOBOM
nesTenbHOCThIO. Mcronbp30BaHMe B XOJE€ pealv3alliid Kypca aKTUBHBIX TEXHOJOTUW OOy4YeHUs aeT
BO3MOKHOCTb CTYAICHTaM YBUJETh HEPA3PHIBHYIO CBSI3b TEOPUU M MPAKTHUKU COBPEMEHHOI'O MApKETHUHIA B
cdepe rocy1apCTBEHHBIX M MYHHUIIMITAILHBIX YCITYT.

1.2. SI3bIk peasu3anuu NPOrpPaMMbl - pyCCKHUNA

1.3. [lnanupyembie pe3y/ibTaThbl 00yUeHUS 1O JUCHUIIMHE

Pesynbrar o0yuenus B pamkax quciiuivabl: PO-08 - CriocoOHOCTh UCTOIB30BaTh TEOPHIO U
TEXHOJIOTUU COBPEMEHHOT'O YIIPABJICHUS B IPOPECCUOHATIHLHOMN 1S TETbHOCTH.
J171st 3TOTO B paMKax Kypca y CTY/ICHTa JOJDKHBI C(HOPMUPOBATHCS CICYFOIIHE KOMITCTCHIIH:
IIK-24 - BnasieHre TEXHOJIOTUSIMHE, TPUEMaMH, 00ECTICYMBAIOIIUMI OKa3aHUE TOCYIaPCTBEHHBIX U
MYHUIUOATBHBIX YCIYT GU3NUYECKUM U IOPUINYECKUM JIMLAM
JAIIK-4 - BrajeHue CONMUAIBPHBIMH TEXHOJOTHSAMH M IpHEeMaMH, O00ECTeYMBAIOIIMMHU TUIAHHPOBAHUE,
Paspabomky u oKaszauue 20Cy0apCmeeHHbIX U MyHUYUNATbHBIX YCIYe UUYECKUM U IOPUOUYECKUM TUYAM
B pesynbrare 0OCBOCHUS TUCIUILTUHBI CTYIEHT JOJIKEH:
3namo:
— OCOOCHHOCTH YCIIYTH KaK pe3ysIbTaTa ONepariiOHHON JAEATEIIbHOCTH OPTaHU3aIlHH;
— COBpPEMEHHbIE IPUHIIMITBI OpPraHu3alui paboThI IepcoHala ¢ KiueHTaMu— norpedutensmu ycayr (CRM-
CHCTEMBI)
— 0COOEHHOCTH (DYHKIIMOHMPOBAHUS PHIHKA YCIYT;
— IIeTH, TPUHIUITBI, (PYHKINH, chepbl TPUMEHEHHsI 0OBEKTOB, CPEACTB U METOJIOB MAPKETHHTA,
MapKETUHTOBOM CPeIbl M €€ aHaIM3a, MapKETUHTOBBIX MCCIIEJOBAHUMN, OpraHU3aluH J1eITeIbHOCTH
MapKETHUHTOBBIX CIIYXO;
— MapKeTHHIOBble KOMMYHHUKAIIUH;
— co/iep’KaHNe MapKETHHTOBOW KOHIICTIIIUH YIIPABJICHUS;
— TEOPETHUYECKUE U IPAKTUIECKHE TIOJXO/IBI K OTPEIEIICHNUI0 UCTOYHUKOB M MEXaHU3MOB 00eCTIeUeHUs
KOHKYPEHTHOT'O MTPEUMYIIECTBA OPTaHU3alNH;
— (akTOpBI, BIUSIONINE HA IIEHOOOpa30BaHNe HA YCIIYTH, OKa3bIBaeMbIe OpTaHH3aIHsSIMHU.
Ymems:
— aHaJM3UpPOBaTh KOMMYHHKAIIMOHHBIE TPOIECCH B OpPraHU3alui W pa3paldaThiBaTh MPEUIOKEHUS 10
MOBBIIIEHUIO UX 3(PPEeKTUBHOCTH;
— OpPTaHMU30BBIBATH Pa0OTY IMEPCOHANA ¢ KIIMEHTaMHU-TIOTpeOnTe sIME yeIIyT Ha ocHoBe CRM-cucrem;
— BBISBJISATH, (POPMHUPOBATH U YIOBIETBOPATH MOTPEOHOCTH, MPUMEHSATh CPEICTBA U METOABI MAPKETHHTa,
aHAJM3UPOBATh MAPKETHHTOBYIO CpPENly OPraHU3allii U KOHBIOHKTYPY PBIHKA;
— OpraHu30BBIBATH TEPETOBOPHBIA MpollecC, B TOM YHUCIE C HCHOJIB30BAHHEM COBPEMEHHBIX CPEACTB
KOMMYHUKAIIHH.



Baagern:

— METOJIaMH pabOTHI C KJIMEHTaMU-TIoTpeduTensiMu yciryr Ha ocHoBe CRM-cucrem;

— METOJlaMU M CpPEeJICTBAMHM BBISBICHHUS U (HOPMHUPOBAHUS CIIpoca moTpeduTeneit, coopa, 00paboTku u
aHaJIM3a MapKETUHTOBOW MH(OPMALMK; YMEHHEM IIPOBOIUTH MAPKETHHT OBBIE HCCIIEI0OBAHNUS;

— YMEHHUSIMH OCYUIECTBISATH BBIOOP KaHAIOB paclpeeieHus], TOCTAaBUIUKOB U TOPTOBBIX MOCPEIHUKOB,
3aKJII0YaTh JOTOBOPHI U KOHTPOJIUPOBATH UX HCIIOJIHEHUE;

— METOJIaMH Pa3pabOTKU U peaTnu3aliii MapKETUHTOBBIX IIPOTPaAMM.

1.4. O0beM TUCHUILIHHBI

Tabauya 1
Obvem oucyuniunsl OJis1 CMYyOeHmo8 0UHOU hopmbl 00YUeHUs,, 8 M. 4. NPU UCNOIb308AHUU OUCMAHYUOHHOU
00pazo08amenbHOl MEXHON02UU
Pacnpenesenue
o0bema
O0beM M CUMIJIMHBI
Ne JUCHUIIJIMHBI 11O
- Buabl yueOHoi padoThl ceMecTpam (4ac.)
n/n
B T.u.
Bcero 1acos KOHTAKTHAs 7
pabora (4ac.)
1. AyauTopHble 3aHATHS 34 34,00 34
2. | Jlekuun 17 17,00 17
3. [IpakTHueckue 3aHsATHSL 17 17,00 17
4, JlaGoparopHsie pabOTHI - - -
CamocTosiTeibHAsI padoTa CTY/A€HTOB,
5. BKJIIOYASI BCe BUIBI TEKYIIEi 56 5,10 56
aTTecTanuu
6 IIpomMe:kyTOUHASE ATTECTAIMS 18 233 Ixzamen, 18
7. OO0uruii 00beM Mo yueOHOMY IIAHY, YAC, 108 41,43 108
OO0mmii 00beM Mo yueOHOMY IIAHY, 3.€. 3 3 3
Tabnuya 2
Ob6vem oucyunaunsl 0Jis CMyOeHmo8 3a04HOU YOpMbl 00VUeHUs, 8 M. Y. NPU UCNOTb30BAHUU
OUCTAHYUOHHOU 00PA308aMENLHOL MEXHOL0SUU
Pacnpenesenue
o0bema
O0beM AU CUMIJIMHBI
Ne JUCHUIIJIMHBI 11O
- Buabl yue6Hoii padoTsl cemMecTpam (4ac.)
n/n
B T1.u.
Bcero uacos KOHTaKTHAas 9
pab6ora (uac.)
1. | AyauTopHBIE 3aHATHS 12 12 12
2. | Jexnun 4 4 4
3. IIpakTUueckue 3aHsATUA 8 8 8
4. JlaGopartopHbie pabOTEI - - -
CamocTosiTeibHAsI padoTa CTYJAEHTOB,
5. BKJII0Yasi BCe BUABI TEKyIei 78 1,8 78
aTTecTanmuu
IIpomexkyTOUHASI aTTECTAIMS 18 2,33 18,5
OO0uruii 00beM MO y4eOHOMY IUIAHY, YAC, 108 16,13 108
8. O0mmii 00beM Mo yueOHOMY IUIAHY, 3.€. 3 3




Tabnuya 3
Obvem oucyunIuHbl 01 CIy0eHmo8 3a04YHol hopmuvl 0OyueHus [YCKopenHas npoepammaj, 8 m.4. npu

UCNONIBL308AHUU OUCTAHYUOHHOU 00paA308amenbHOl MeXHON02UU [YCKOpeHHas npocpammal

Pacnpenesnenue
o0bema
O0BbeM JUCHHIIINHBI
Ne JUCHUIIJIMHBI 11O
- Buael yueOHoli padoTsl ceMecTpam (4ac.)
n/n
B T1.u.
Bcero yacos KOHTAaKTHad 5
pa6ora (4ac.)
1. | AyAuTOpHbBIE 3aHATHSA 12 12 12
2. | Jlexnun 4 4 4
3. [IpakTrueckue 3aHATUSA 8 8 8
4, JlaboparopHsie pabOTHI - - -
CamocTrosiTeibHasi padoTa CTY/A€HTOB,
5. BKJII0Yasi BCe BHABI TEKYIIEi 78 1,8 78
arrecTauuu
IIpomeskyTOUHASI ATTECTAIMS 18 2,33 18,5
OO0uuii 00beM Mo yueOHOMY IUIAHY, YAC, 108 16,13 108
8. OO0uuii 00bemM 1o yueOHOMY ILIAHY, 3.€. 3 3
2. COJEXAHUE JNCHUIIJINHBI
Ko
A Paznen, Tema
pasaea, % Conep:xanue
AUCHMILINHBI
TeMBbI
P1 Cdhepa ycnye 6 polnounoit IKoHOMUKE
OcoOenHocTH, Pa3zButne cdepnr ycnyr. Crneunduka pa3BuUTHS chepbl
KIacCU(UKAIUS U 3HaUeHHe | yciyr B Poccum W B TOCYNapCTBEHHOM U
YCIIYT B COBPEMEHHOM MYHUIHUIIAJBHOM YIIPABIEHUU.
P1.T1 HSKOHOMUKE U Oranel paszsutus yciayr B Poccun. Yenyru B CCCP.
roCyJapCTBEHHOM [TocTcoBeTckuii mepuos.
MYHUITUATIATEHOM
YIPABIECHUH
PLT2 [Ipupona, xapakrepuctuka U | PeiHOK ycayr u ero oco6eHHocTH. CTpykTypa cdepbl
’ KOHLIETIINH YCIYT YCIYT U KJIacCU(HUKAIS TUIIOB U BUIOB YCIIVT.
P2 Ocobennocmu mapkemunza ycuyz
OCHOBHBIE TMOHSATHS MapKETHUHTa YCIYT. OBOJIOLHUA
MapKeTUHra yciayr. Mopaenu MapKeTHHIra YCIyr:
Crneuuduka u pazputue P yeayr s P yenyr
J.Patmena, K.Ipenpoca, M.butnep, @.Kotnepa,
P2.T1 KOHLIETIIIMY MapKETUHTa
o K.JlaBnoka. CymiHocTh MapkeTunra yciyr. Konmenmmm
yemyr MapkeTuHra yciayr. Kommiiekc MapKeTHHra yCIiyr.
Oco0eHHOCTH MapKEeTHHTa YCIYT.
[TonsTHe KadecTBa YCIYr, OCHOBHBIE KPUTEPHH €TO
OLICHKH.
Oxunanus nmoTpeoduTene. KonTtpons
OBJIETBOPEHHOCTHU norpedurens. CrannapTsl
KauectBo B cepe ycnyr u YA p p Aap
P2.T2 obcmyxxuBanusi. Mojenu kadectBa yciuyru. «Mojenb
CTaHJIaPTHI OOCITY)KUBAHHUS .
PacXOoKIECHUN» (gap-ananus). XapakTepucTuKu
kauectBa ycnyr (momens  SERVQUAL). Mogens
H.Kano. KaudectBO ¥ [0ATOCpOYHBIE OTHOILIECHHUS C
KJIMEHTaMH.
PLT3 [ToTpeburensckoe N3ydyenne mnorpeduTeneit ycmyr. Crneuunduueckue
) noBeJicHue B chepe ycayr | acmekThl MOKynkw ycuyr. [lokymarensckue pHCKH U




nyTd WX yMeHblueHus. Pabora ¢ xamoOamu
notpebureneii. I[lpuniunel 3¢ GEKTUBHOTO perieHus
KOH(MITMKTHBIX CUTYaITH.

Cermedranus u

Oco0OeHHOCTH CerMeHTallud pblHKa ycayr. Beibop

yCIIyru

P2.T4 IIO3ULIMOHUPOBAHUE B LIETIEBOTO PBIHKA. [To3unmonupoBanue u
MapKETHHIe yCIyT muddepeHmanys yeiayru Ha phIHKE.
P3 Komnnexc mapkemunza 6 chepe ycnyz
VYcenyra kak ToBap. ATpuOyThl yciayru. JKu3HEHHBIH
TosapHas 1 UK ycruyrd. Pa3paboTka M co3jaHue HOBBIX YCIYT.
P3.T1 ACCOPTHMEHTHAS TOTHTHKA Hennocts ycnyru. OmnpeneneHue LEHHOCTH YCIYTH.
B cdhepe yeyr Monens LIEHHOCTHU YCIIyTH. XapakTepucTuka
accopTUMeHTa yciyr. MapoyHas mnoiuThka B cdepe
YCIIYT.
Ocobennoctu 11eHOOOpa3oBanus B cepe ycayr. Bugs
IlenoBas nmonuTHKa B cepe o
P3.T2 o1 crpareruii. LlenoBas monutuka B cepe yciayr. MeTos
yeyr 11IeHo00pa3oBanus B cepe ycuyr. Buss nieH.
Kananbl pacripeneneHusi 1 ero ocoOCHHOCTH B cdepe
P3.T3 Cucrema pacnpenenenus s yciayr. XapakTepuCTUKa METOIOB  pacIpeleseHus
cdepe yciyr
YCIIYT.
Oco0eHHOCTH KOMMYHHKATHBHOM TOJIUTUKU B 00JacTH
P3.T4 KommyHukaTuBHas yeayr.  Kommniekc mpoaBuxkeHHs yciuyr. Metozsl
) NIOJIUTHKA B cepe yeuyr | oneHkH 3()(HEeKTHBHOCTH MPOJIBUKEHUS yCIyr. MeToabl
CTUMYJIMPOBAHUS COBITA YCIIYT.
[Ipouecc kak 31eMeHT CymHocTh mponecca Kak 3J€MEHTa MApKETUHIa YCIYT.
P3.T5 KOMILJIEKCa MapKETHHIa [Togxonpl K mpoleccy OKa3aHHsl YCAyr. DIEMEHTHI
yCIIyT Ipolecca OKa3aHus yCiyr.
[IpodeccuonanpHOoe TOBeACHUE pabOTHUKA Chepsl
P3.T6 [Tepconain kak 3eMEHT yeayr. CTHib M KyJabTypa OOCITYXKMUBaHHS KIHEHTOB.
MapKeTHHTa YCIIyT IIpodeccuonanbHast 3THKa MepcoHasa B cdepe yCIyr.
BHyTpeHHUII MapKeTHHT.
Kputepun oueHkn (QU3HMUECKOTo OKPYKEHHs YCIYTH.
P3.T7 DU3NYECKOE OKPYKEHHE DcTeTnyeckasl XapakTepUCTUKa BHEITHETO 0(OpMIICHUS

MIOMEIICHUs, HHTepbepa pabodero Mecra MpeanpusTHA
yciyr. BHemHuI BUJT IEpCOHAIIA TPEANIPUATHS YCIIYT.

3. PACITIPEAEJIEHUE YYEBHOI'O BPEMEHHU

3.1. Pacnpeneienne ayIMTOPHON HATPY3KH U MEPONPUSITHI CAMOCTOATEIbHOI PadoThI MO
pasjejiaM M CHUILIMHbI
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s cmyoenmog ounoti popmsl 00yuenus, 8 m.u. npu UCNOIb308AHUU OUCAHYUOHHOU 00pA308amenbHOl MEXHOI02UU

O6bem Moxyns (3au.en.): 12

Tabnuya 1

O06beM IUCHMIUINHBI (3a4.e11.): 3

Paznes iucOUMIUIMHBL

AyIUTOpHBIC 3aHATHS

CamocTosiTeJIbHAsE Pa60TA: BH/BI, KOJIHYECTBO H 00beMbl MepONpPHATHIA

(uac.)
ToaroToBka k Toaroros IMoarorosk
- KOHTPOJIBHBIM Ka K a B paMKax
g MEPOIPUATUAM MPOMEKYT | JMCHUILIMH
= TeKymei OUHOIT Bl K
~ TToArOTOBKA K Ay AUTOPHBIM
2 sansTIAM (dac.) BBbIOIHEHHE CAMOCTOSITENIBHBIX BHEAYAUTOPHBIX paboT (KOJIHY.) aTTecTanuu (KOMUY.) | aTTecTamy | IPOMEXYTO
-~ E : M 110 YHOH
I § g JMCLMIUTM | aTTecTauuu
g et = = z He (uac.) 10 MOJLYJIIO
= e a B g 0 (uac.)
= = 3 ) © 2 *
5 5 =} = <] = 5
E =R 2| 85 & : s | % | Z
N " N 2
g & = £ e | 2| & ° 53 s B, | B | %
o HaumeHnoBanue paszaena, TeMbl 3 ] Z =z T : = o [E g ) o= 3 N =
54 = Z o 3 15 ‘E & =|E 2 * % Qe * 9 g < = = %
g 2 S| = = | g H 2 S|% ¢ ] & 2| = |&E| = 5 g | i3 &
2 =% = < ] < 2|18 & Q I~ o K ® ) o s Z Q M
= s = E | &| & = & |5lgg = S | g £ | 8 |&g| €| & gl g g | 3 g | %
S 2 X |8 ] g = a (212§ g g 2 | §|=E| & = s | g 2 g 2| &
~ s | = S0E] B | £ | 5| £ |EEY S| sz | B|s|gel iz EE |86
= ] == = 19} ] = =
B e = ° 2 = 2.8 9 ° = = 5 s 3 ] & ] e = S
>3 = 5y = o s g1° = T Q o = Qg = = 3 2 g = ) 2
& 8 g 3 = 8 |g5|=8 8 S| & | 2| |85l 8| 8| E| 5| g |¢8 g | 2
2 z 2 ° lglgg & E] 5 3 3 =l = S S 3 2 3
= . SE 3 s = . S | 82 . 2 & & £ Bz
3] o) o =} o = > >
s £ |gE¢ | &1 E| S |EE| E| s| 8| % | = g
o 5 —~ 9 9 5} ~
= (=% = |8 = 5] 7 a, o == I
8 = i=d QB = g
E = g 51 5] 9 =2 é
= ~ ~ & |
=
P1 Cepepa ycnyz 6 pvinounoit sxonomuke 11 3 2 1 8 8 4 4 °
OcoGeHHOCTH, KIacCHDUKALIA 1 E,

PLT] | 3uauenne yeuyr B coBpemennoi 6 2 2 0 4 4 2 2 ¢
9KOHOMHKE M FOCYJaPCTBCHHOM z
MYHHULHIIAIBHOM YIPABICHUH = g

o
>

P12 | TpHpOna, XapakTepncTHKa  KOHUCTLMH 5 1 0 1 4 4 2 2 g Z

yCIIyT. o 5 3 £
P2 Ocobennocmu MapKemuHza yciyz 27 9 6 3 18 16 8 8 2 1 E Z 5 °
Q ) =

> 2 =

P2.TI Crerndrka U pa3BUTHE KOHLCILHH 9 3 2 1 6 4 2 2 2 1 o) 2 g
MapKeTHHIa ycIyr = 2

<
9

P2T2 KauectBo B chepe ycayr u craniapTsl 7 3 2 1 4 4 2 2 2 e

00CIyKHBaHUS =
2

P2T3 TlotpebuTenbckoe oBeaeHue B chepe 5 1 0 1 4 4 2 2 5
yeayr £

P2.T4 CerMeHTaLMst ¥ MO3ULMOHHPOBAHHE B 6 2 2 0 4 4 2 2 =
MapKETHHIE YCIyT

P3 Komnnexc map unza ¢ cgpepe ycnyz 52 22 9 13 30 24 10 14 6 1

P3.T1 ToBapHasi 1 aCCOPTHMEHTHasl [OJUTHKA B 14 5 2 3 9 3 1 2 6 1
chepe yciyr

P3.T2 | llenoBas nomutuka B chepe ycmyr 7 4 2 2 3 3 1 2

P3.T3 | Cucrema pacrpejesenus B cepe yciayr 7 4 2 2 3 3 1 2

P3.T4 KomMyHUKaTHBHASI TOIMTHKA B chepe 7 4 2 2 3 3 1 2
yemyr

P3.TS5 | Tlporecc kak 3JeMEHT KOMIUIeKca 7 3 1 2 4 4 2 2
MapKeTHHIa yCIyr

P3.T6 TlepcoHai Kak 3JIeMEHT MapKeTHHIa 5 1 0 1 4 2 2
yemyr

P3.T7 | dusnueckoe OKpyKeHUE YCIYTH 5 1 0 1 4 4 2 2

Bcero (4ac), 0e3 yuera e i
ro (uac), wereeratne Y TOTHOR 90 | 34 | 17| 17 |0 | 56 48 22 26 |0|o| 60 6 olo|o|o|lo]|o0o|o0]oO 0 20 | 2 0
Bcero no qucuumniange (4ac.): 108 34 34 74 B 1.4. mpomexyrouHas arrecramus | 0 18 0 0

*CyMMapHBIii 00beM B qacaX Ha MEpOIPHSATHE yKa3blBaeTCs B CTpoke «Bcero (dac.) 6e3 ydera MpoMeXyTOYHON aTTeCTalui
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na cmyodenmog 3a04notl hopmsl 00yueHus, 8 m.4. PU UCNONb308AHUU OUCAHYUOHHOU 00PA308aMeNbHOU MEXHOL02UU

O6bem Moxyns (3au.en.): 12

Tabnuya 2

O0beM IMCUMIUIMHBI (3a4.e1.): 3

Pazges AHCIMILIHHBI

AyuTOpHbIE 3aAHATHS

CamocTosiTeJbHAsE Pa60Ta: BH/BI, KOJIHYECTBO H 00beMbl MePONpPUATHIi

(uac.)
TloaroroBka k Tloaroros Ioarorosk
KOHTPOJIBHBIM Ka K a B paMKax
S MEPOIPUATUAM HPOMEXKYT | JUCLHUILIMH
& TeKymen OYHOH Bl K
Z TToArOTOBKA K Ay AUTOPHBIM
P sansTuaM (dac.) BBbIMOIHEHHE CAMOCTOSITENIBHBIX BHEAYIUTOPHBIX paboT (KOJIHY.) aTTeCTalMy (KONUY.) | arTecTald | HPOMEKYTO
- e ! M 110 YHOMU
3 2 2 JIMCUMIUIA | aTTeCTAalUM
s £ =S He (yac.) 0 MOJLJTIO
B Z =3 ] 2 5 (vac.)
2 H 5 £ |8 3 "
5} o) © = ] = O
e g g s a, S . % ]
g £ = | 5| ¢8| & g 83 .l 2| &%
g HanmeHoBaHue pasjena, TeMbl g S g 2 z = £ o = é . g SE S ; = "
1) (o) 5] o * < * 1% < <
9 = ) = S = = = < ] ] S & * % S
2 2| g £ | 5| 3 § | 5|LE gl | =| £lsg|l =] 8| &% & g | «
= s = E | & 3 5 ° | glgg 9 & | €| £ 8 |&g| g £ 2| 8 g | 3 g =
~ sl F SISl E | E| 5| 5 |z/159 E || S| E|E|<E| 2| E|E| EE |5 ¢
= = :
5| s Es] g b g E |283 < E | 2| 5| 5|88l &l S g s| s |5 g | £
>3 5 3} = i3} = & |° S = T 2 g T CE| = & 3 2 g [~ 4 2
= 2 g g = 8 | gleg B ! F 8 S |85 & | 8 £ 8 g 3 3 5
8 = s |& ] = 3 5 g = 5] 151 3
= ~® o 2 (g 3 5] s = ) g 52 n g = a 2. -] & >
- . | E|EE 22| ElEEl e 225 & :
° 5] s |28 =S¢ a, g, = 55 & ] 2 ]
= =9 =8B [a) oy 2 O = Q ~
3 = 5 =] S E| g g 5
9 = o < Q2
I~ = = < <] =
= ~ ~ S g
=l
=
P1 Cdepa yclyr B pbIHOYHOI YIKOHOMHKE 12 0 0 0 12 12 6 6 E
Oco0eHHOCTH, KIacCH(UKALUS 1 3HAYCHHE E{

PLT1 | YSUYT B COBDEMCHHOI SKOHOMMKE 1 6 0 0 0 5 5 3 3 E
rOCYapCTBEHHOM MYHHIIUIAIBHOM g °
YIIPaBICHUH 5 =}

PLT2 Tpupona, XapakTepPUCTHKA U KOHLETIIIHH 5 0 0 0 5 5 3 3 = = g
YCIyT. 5 g g =

~ N < 0 <]
P2 Ocobennocmu mapkemunza yciyz 32 6 2 4 26 24 12 12 2 1 8 8 = =
- o) = =

P2.T1 Crenuuka ¥ pa3BUTHE KOHLETILHN 11 3 1 2 8 6 3 3 2 1 £ £
MapKeTHHIa yCJIyr g 2

P2T2 KauectBo B chepe yciyr U cTaHIapThl 3 P 0 P 5 5 3 3 g =
00CITy)KMBaHHUS g

£

P2.T3 IoTpebutensckoe nopeenue B chepe 7 1 1 0 6 6 3 3 ]
yeayr £

P2.T4 CerMeHTalMs U O3NLHOHUPOBA-HHE B 5 0 0 0 5 5 3 3 =
MapKeTHHI€ yCIIyT

P3 Komnaexc mapkemunza é cipepe ycayz 46 6 2 4 40 34 14 20 1

P3.T1 | ToBapHas u acCOPTHMEHTHas IOJIUTHKA B 14 3 1 2 1 5 2 3 1
cepe yeayr

P3.T2 | llenoBas momutuka B cepe ycmyr 5 0 0 0 5 5 2 3

P3.T3 [ Cucrema pacnpenenenus B chepe yciyr 7 2 0 2 5 5 2 3

P3.T4 | KoMMyHHMKaTHBHAs NOJINTHKA B chepe 5 0 0 0 5 2 3
yeayr

p3.T5 | Tpouecc kak snemenT Kommiekca 6 1 1 0 5 5 2 3
MapKeTHHIa yCIIyT

P3.T6 | Ilepconan Kak 371€MEHT MapKETHHTA yCIyTr 5 0 0 0 5 5

P3.T7 | dusnudeckoe OKpyX eHHe yCIyru 4 0 0 0 2 2

B =
cero (1ac), 6;3r eran e TOTHOR 0 | 12| 4 8 | 0| 78 70 32 38 [0]|0]| 60 6 oo |oflo oo |o0foO 0 20 | 2 0
Bcero no aucnuminHe (4ac.): 108 12 12 96 B r.4. mpomexxyrounas arrecramust | 0 18 0 20

*CyMMapHbIi 00beM B 4acax Ha MEpONpPHUITHE yKa3blBaeTcs B CTpoke «Bcero (4ac.) 6e3 ydera mpoMeKyTO4HOI aTTecTaluul




s cmyoenmog 3a0unoti popmsl 00yuenus (YcKopeHuas npoepamma), 8 m.4. npu ucnoavzogaruu JJ10 (yckopennas
npozpamma)

O6bem Moxyns (3au.en.): 12

Tabnuya 3

O0beM QUCUUIUIUHBI (3a4.e1.): 3

Paznes iucHUMIIMHBL

AyIuTOpHBIE 3aHATHS

CamocTosiTeJIbHAs Pa60OTA: BH/BI, KOJIHYECTBO H 00beMbl MepONPHATHI

(4ac.)
ToaroToBka Toaroros IMoarorosk
KOHTPOJIBHBIM Ka K a B paMKax
S MEPOIPUATUAM HPOMEXKYT | AUCUHUILIAH
E TToArOTOBKA K Ay AUTOPHBIM TeKymed OuHoit bt K
= BBIINOTHEHHE CAMOCTOSITE/IBHBIX BHEAYAUTOPHBIX PaboT (KOJIHY.) aTTecTanuy (KOMUY.) | arTecTaldl | HPOMEKYTO
a2 3aHATHAM (4Yac.) o
- e 1 110 YHOH
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P1 Cdepa yclyr B pbIHOYHOI YIKOHOMHKE 12 0 0 0 12 12 6 6 5
Oco0eHHOCTH, KITAaCCH(HKALVS 1 3HAUCHUE YCITYT B E
P1.T1 | coBpemMeHHOI SKOHOMVKE 1 TOCY/IAPCTBEHHOM 6 0 0 0 6 6 3 3 = 2
MYHHIMIATHHOM YIPABIEHAH § %
P1.T2 | Tlpupoa, XapaKTepHCTHKA X KOHLEILIAH YCITyT. 6 0 0 0 6 6 3 3 - ] s g
5 = 2
P2 Ocobennocmu mapkemunza yciy2 32 26 24 12 12 2 1 5, 5 = e
2 o)
PATI Crierdpuika 1 pa3BUTHE KOHICTILHI 11 3 1 2 8 5 3 3 2 1 Q] 2 g
MapKEeTHHIa yCIyr s g
M
paT2 | Kauectsos cepe yeuryr u cTaHIapThl 8 2 0 2 6 5 3 3 g =
00CITyKMBaHHUs. g
P2.T3 | Tlompelirermsckoe noBereH e Bodiepe yotyr 7 1 1 0 6 6 3 3 E
Z =
p2.T4 | CerMenTauus u nosuuMOHMpOBa-HHE B 6 0 0 0 6 5 3 3 =
MapKeTHHIe yCIyT
P3 Komnaexc mapkemunza é cipepe ycayz 46 6 2 4 40 34 14 20 6 1
P3.T1 | ToBapHas u acCOPTUMEHTHAs IOJIUTHKA B 14 3 1 2 1 5 2 3 6 1
chepe yeayr
P3.T2 | llenoBas momutuka B cepe ycuyr 5 0 0 0 5 5 2 3
P3.T3 [ Cucrema pacnpenenenus B chepe yciyr 7 2 0 2 5 5 2 3
P3.T4 | KommysmxarvBuas nommixa B cdepe yemyr 5 0 0 0 5 5 2 3
P3.T5 | [Ipouecc Kak anemeHT komIiekca 6 1 1 0 5 5 2 3
MapKeTHHIa yCiyr
P3.T6 | Ilepconan Kak 371€MEHT MapKETHHTA yCIyTr 5 0 0 0 5 5 2 3
P3.T7 | dusudeckoe OKpyx eHHE yCIyrd 4 0 0 0 4 4 2 2
Beero (ac), Ges yuera npowenyrounoit | g |\ 45 | 4 | g |o| 78 | 70 | 32 38 |o|of 60 | 6 [ 0] o|o|o|o|o]o| o] o |20]2]o0o
aTTeCTAlNH;
Bcero no aucuuminHe (4ac.): 108 12 12 96 B 1.4. npomexyrounas atrectarms | 0O 18 0 0
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4. OPTAHM3ALIUSI NPAKTUYECKUX 3AHSITUIA, CAMOCTOSITEJIbHOM PABOTBI IO
TUCIUATLIAHE

4.1.J1abopaTopHbie padoThl
He NPedycmMompeHo

4.2 TIpaKkTHYeCKHe 3aHATUS

4.2.1. J[nss cmyOdenmos ouHou (hopmul 00yueHUs, 8 M. Y. NPU UCNOIb30BAHUU OUCTNAHYUOHHOU
006pa306amenbHOL MEXHOI02UU

- ) = | Homep Bpems na
§ % § 3aHATH Tema 3ausaTus NnpoBeAeHue
g = P 3aHATHA (Yac.)
Crnenuduka 1 pa3BUTHE KOHLENIIMA MapKETUHIa
P1.T2 1 yenyr. KauecTBo B cepe ycimyr u cTanmapTh 1
00CITyKHBaHU
P2.T1 1 [Torpeburenbckoe noseneHue B chepe yciyr 1
PIT2 5 CermeHTanus 1 MO3UIUOHUPOBAHUE B MAPKETUHIE 1
ycayr
P2.T3 2 ToBapHas 1 acCOPTUMEHTHasl MOJIUTHKA B cepe ycayr 1
P3.T1 3,4 Cucrema pacnpesencaus B chepe ycimyr 3
P3.T2 4,5 KoMmmyHuKkaTHBHAS TOJUTHKA B cepe yCiayr 2
P3.T3 5,6 ITponecc Kak JIeMEHT KOMILIEKCAa MAPKETHHIa YCIIyT 2
P3.T4 6, 7 KomMmyHMKaTHBHAs OJUTHKA B chepe yCiIyr 2
P3.T5 7,8 [Iponecc kak 37€MEHT KOMILIEKCAa MAPKETUHIA YCIIyT 2
P3.T6 9 Ilepconail Kak JIEMEHT MapKETUHIa YCIyT 1
P3.T7 9 Du3nyecKoe OKpPYKEHHUE YCIyru 1
Bcero: 17

4.2.2. J[nsa cmyoenmos 3a0uHotl hopmul 0OyUeHus, 8 m.u. npu UCHOAb308AHUU OUCTAHYUOHHOU
00pa306amenbHOl MeXHOL02UU

- £ 3 | Homep Bpemst Ha
v

S X £ | sanaTn Tema 3ausTus nposeaeHune
s = P 3aHaTHd (4ac.)

CHGI_II/ICI)I/IKa 1 pa3BUTHEC KOHUCTIIUHA MAPKETUHIA

P2.T1 1 yciyr. KauectBo B cdepe yciyr u cTanaapThl 2
00CITy’)KUBaHUS

P2.T2 2 [Torpeburenbckoe noseneHue B chepe yciyr 2

P3.T1 3 ToBapHas 1 acCOPTUMEHTHasl MOJUTHKA B cepe YCIyr 2

P3.T3 4 Cucrema pacnpesenenus B cepe yciayr 2

8

Bcero:

4.3.IlpumepHasi TeMATHKA CAMOCTOSITEIbHOI PadoThI

43.1. IlpumepHbIii NepeyeHb TeM JOMALIHUX padoT
Jomawnss paboma «Ananus komniexca mapkemunea (7P) npeonpusmus ycuyey (npeonpusmue
yeye 10boe no 8blo0py cmyoenma,).
Lenb paGoThI: HAYIUTHCS IPOBOIUTH KOMIUIEKCHBIN aHATTN3 MapKETHHTOBOM NESTETLHOCTH
OpraHM3alliH, IPEIOCTABISIONICH YCIYTH.
O06bem paboThl: 4 - 5 cTtparul] A4.



dopma npeAcTaBICHUS: 3alI0JHEHHbIE TaOIUIIBI U PUCYHKH 10 «7P» ¢ aHaTM30M CUTYaIHH.
Hanpumep, B nporiecce aHajIn3a TaKoro 3JIeMEHTa KOMIUIEKCa MapKETUHIa KaK TOBAp, MOXET ObITh
MPEJCTaBIeHA CTPYKTYPa TOBAPHOT'O aCCOPTUMEHTA Map(PrOMEpHO-KOCMETHYECKOTO CyllepMapKeTa.
W nanee aHanoruuHeIM 00pa3oM cieyeT IPOBECTH aHAJIU3 OCTaBIIUXCs 6P.

Mapdromepwma
Akceccyapbl npOAa)'KM 8%
7%
Yxop3a
BOJIOCaMM
[exopaTtusHasn

KOCMeTUKa
35%

Yxop4,3a Koxel
41%

4.3.2. TlpumepHbIii nepedyeHb TeM rpaguyecKkux pador
He npedycmMompeHo

4.3.3. IlpumepHblii nepedyeHb TeM pedepaToB (3cce, TBOPUYECKHX padoT)
He npedycmMompeHo

4.3.4 IlpumepHasi TeMATHKA HHAUBHAYAJbHbBIX HJIH IPYNIOBBIX IPOCKTOB
He npedycmMompeHo

4.3.5. TlpumepHblii nepeyeHb TeM PacyeTHBIX padoT (IPOrpaMMHBIX POAYKTOB)
He npedycmMompeHo

4.3.6. IlpumepHBbIii mepevyeHb TeM pacuyeTHO-TpaguYecKuX padoT
He npedycmMompeHo

4.3.7. IlpumepHbIii NepeyeHb TeM KYPCOBBIX MPOEKTOB (KYpCOBBIX padoT)
He npedycmMompeHo

4.3.8.IlpumepHasi TeMaTHKA KOHTPOJIbHBIX padoT
Koumponvnasa paboma Ne 1 «CpasnumenbHulil aHanu3 mapkemunaa yciye om mapKkemunza
mMo6aposy Mo CIETYIOLUIM ITPU3HAKAM:
-HEOCS3a€MOCTb;
-HEOTJEIMMOCTh, HEPA3PhIBHOCTH TPOU3BOJICTBA U OTPEOICHUS;
-HCIIOCTOAHCTBO Ka4ye€CTBa, U3MCHUYHNBOCTD,
-HEI0JITOBEYHOCTh, HECTIOCOOHOCTH YCIIYT K XpaHEHHUIO.

4.3.9. IlpuMepHasi TeMATHKA KOJJIOKBHYMOB
He npedycmMompeHo



5. COOTHOWEHMUE PA3EJIOB, TEM JUCHUAILTAHBI 1 ITIPUMEHSAEMbBIX
TEXHOJIOT'MX OBYYEHUA

JAucTaHMOHHBIE
AKTHBHBIE METObI 00y4eHHs o0pa3oBaTe/ibHbIE TEXHOJIOTHU U
3JIEKTPOHHOE 00y4eHHe
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P1.T1 + + +
P1.T2 + + +
P2.T1 + + + +
P2.T2 + + + +
P2.T3 + + + +
P2.T4 + + + +
P3.T1 + + + +
P3.T2 + + + +
P3.T3 + + + +
P3.T4 + + + +
P3.T5 + + + +
P3.T6 + + + +
P3.T7 + + + +

6. MPOLEAYPBI KOHTPOJISA 1 OUEHUBAHUS PE3YJIBTATOB OBYUYEHUSA (Ilpuiioxenne 1)

7. MPOLHEAYPbBI OHEHUBAHUSA PE3YJIBTATOB OBYUEHUSA B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJISA (Ilpuioxenue 2)

8. ®OHJI OIEHOYHBIX CPEJCTB JJIsI IPOBEJEHUS TEKYILE 1 TPOMEKYTOYHOM
ATTECTALIMU MO JUCUUILINHE (Hpunoxkenne 3)

9. YYEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHUIIJINHbI

9.1.PexomeHnayemas JiuTeparypa

9.1.1.0cHoBHasi 1uTEpaTypa

1. Mapketunr B cepBuce : yued. MOcOOMe sl CTYAEHTOB BY30B, OOYUAIOIIUXCS 1O HApPaBICHUIO
"CepBuc" (kBanupuxanus "6axanasp") / [H. A. Ilnaronosa, . B. Xpuctodoposa, B. A. Illlymaes u
ap.] ; mox pen. H. A. [lnatonoBoii. — M. : Akagemus, 2012. — 222, [1] c. : un. — (Bsicuee
npodeccuoHabHOe 00pazoBanue, Cepsuc) (bakanaBpuar). — ABT. yka3aHbl Ha 000POTE THUT. JI. —
bubnuorp.: c. 216-220. — ISBN 978-5-7695-9225-6.

2. CkperaauKOBa M.A. MapkeTunr B cdepe yciyr : [yde0. mocodue st By30B 1O CHEIUATBHOCTSIM
080301 "Kommepuus (toprooe neno)", 0032401 "Pekmama", 080111 "Mapkerunr"] / U. A.
CkpsiaankoBa .— M. : U3a-Bo Mock. yH-Ta, 2012 .— 201, [1] c. : un., Tabn. — Pek. Yue0.-meTo .
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3.

00-HHEeM TI0 00pa30BaHMIO B 00JI. KOMMEPIIMU U MapKeTuHra .— bubmuorp.: c. 187-189 (56 Ha3B.)
— ISBN 978-5-211-06218-4. — 3Hb Yp®V

TynbraeB, Tumyp AnekceeBud. MapkeTuHT ycnyr : y4deOHOe mmocoOue Il CTYACHTOB BY3OB,
oOyuaronuxcst o HampasieHuto 080111 Mapkerunr yeayr" / T. A. TynpraeB. — Mocksa :
NHOPA-M, 2014. — 206, [1] c. : mn. — (Beicmiee obOpaszoBanue). — Pex. ®I'BOY BIIO
"T'ocynapCTBeHHBI yHHUBEpPCHUTET ynpasieHus' . — bubmuorp.: c. 186-188 (58 naszs.). — ISBN
978-5-16-005021-8.

9.1.2. lonoJHUTEIbHAA JIUTEPATypa

1.

2.

9.

10.

11.
12.
13.

14.

15.

16.

17.

18.

Azoes I'.JI., YenenkoB A.Il. KonkypenTtHsie npenmyiecta pupmsl. - M.: OAO “Tunorpadus
“HOBOCTH”, 2000. - 256 c.

banamosa, Exkarepuna AnapeesHa. ['octunnynsiii 6usHec. Kak moctudb 6e3ynpedHoro ceppuca /
E. A. banamosa. — M. : Bepmuna, 2005. — 170 ¢. — bubauorp.: c. 168-170 (43 nas.). — ISBN
5-9626-0067-3.

banamoga, Exatepuna AuapeeHa. ['octuandHbIN Ou3Hec. Kak qoctnupb 6e3ynpedHoro ceppuca /
Exartepuna banamoBa. — M. : Bepiuna, 2007. — 204, [1] ¢. : win. — bubnuorp.: ¢. 203-205 (43
Ha3B.). — ISBN 978-5-9626-0387-2.

beksut, ["'appu. [IponaBas Hespumoe. PyKoBOJICTBO 110 COBpeMEHHOMY MapKeTHHTY yciyr / I
bekBut ; [mep. ¢ anra. E. B. KutaeBoii]. — M. : Anpnuna busnec bykc, 2004. — 272 ¢. — ISBN
5-9614-0008-5 : 148-00.

byrakos B.I1. Ocob6ennoctu MmapkeTuHra yciuyr. // Mapkerunr B Poccun u 3a pyoexom. — 1998. -
Ne2. —¢.106-111.

Bopauek X. O cocTosiHMM «T€OopuH MapKeTHHra yciayr» //IIpo0GieMbl Teopuu U NPaKTUKU
ynpasnenusi. — 2002, — Ne 1.

Bockonosuy, Huna Anekcanaposna. MapkeTusr Typuctckux ycayr / H. A. Bockonosud ;
[yueOHUK 11 BYy30B 10 AKOH. CIIEIUAIBHOCTSM |. — 2-€ u3/1., nepepad. u gorn. — M. : OHUTHU-
JAHA, 2009. — 206, [1] c. : 1. — bubnuorp. B moAcTpod. npumed. U B KoH1e ri1. — ISBN 978-
5-238-01519-4.

Joiins I1. MapkeTHHT-MEHeKMEHT U cTpaTeruu. — 3-e u3f. / [lep. ¢ anri. nox pen.
FO.H.Kanrypesckoro — CII0.: [Tutep, 2003. — (Cepust «MapKkeTUHT AJis TPOPECCHOHAIOBY)
Kupees 1.B. ConeprxkaHne OTAENBbHBIX COCTABIISAIOMNX MAPKETUHIOBOIO KOMIUIEKCA KOMITA-HUM,
pabotaronux B cepe ycuyr. // Mapkerunr B Poccun u 3a pyoexom. — 2002. - Ne3. — ¢.3-12.
Kotnep @., boysn JIx., Meiiken3 JI. MapkeTtusr. ['ocTenpuuMcTBO U TYpU3M: Y UeOHHK JUIS BY30B.
/ Tlep. ¢ anrn. nox pea. P.b.Hozapesoii. — M.: OHUTH, 1998.

Kynu6anosa B.B. MapkeTunr: cepBucHas aesTeabHOCTb. YuedHoe nocodue. — CII6.: [Tutep, 2000.
Kynubanosa B.B. Mapkertunr cepBucHsix ycuyr. — CII6.: Bekrop, 2006.

JlaBnok, Kpuctodep. MapkeTHHT yClyr: epcoHal, TEXHOJIOTHH, CTpaTeruH : [mep. ¢ anri.] / K.
JlaBinok. — 4-e m3g. — M. ; CII0. ; Kues : Bunpamc, 2005. — 998 c. : mi. — ISBN 5-8459-0648-2
: 965-00.

MapkeTHHT B OTpaciisiX U cepax JIesTeNnbHOCTH : YueOHuK 17 By30B / B. A. Anekcynun, E. H.
banbiko, A. M. l'onun u ap. ; [log pen. B. A. Anekcynuna. — M. : Mapketunr, 2001. — 516 c. —
Pex. M-Bom o6pazoBanus PD st By30B 110 9K0H. crienl.; bubmmorp. pyc., anri. — bubmmorp.: c.
509-516 (123 na3B.). — ISBN 5-94462-008-0 : 94-00.

MapkeTHHr B oTpaciax U cepax JesTeIbHOCTH : YU€OHHK : [JIJ1s1 By30B IO 3KOH. CHIEIIMATIbHOCTSIM
/ B. A. AnexcynuH [u ap.] ; nox pea. B. A. Anekcynuna. — U3n. 4-e, nepepab. u non. — M. :
JamxoB u K°, 2006. — 715 c. — Pek. M-BoMm obOpa3zoBanusi P®O. — ABT. ykazaHsl Ha 000pOT€ THUT.
1. — bubnuorp.: c. 707-714. — ISBN 5-94798-913-1.

Mapkosa B./[. Mapkerunr yciyr. YaeoHoe mocooue. — M.: @uHaHCH U cTatucThka, 1996.
MxwurtapsH, Cepreit Bnanumuposuu. OtpacieBoit MapkeTHHT : yueb. nocodue / C. B. MxuTapsH.
— M. : Dxemo, 2006. — 367 c. : wi., Tabn. — (Briciee sxoHOMHUECKOE 00pa3oBaHuE). —
bubmumorp.: c. 363-366. — ISBN 5-699-13920-6.

Huxkomnaituyk, Banepuit EBcradbeBru. MapkeTunr u MeHekMeHT yeanyr. Jlenosoii cepsuc / B. E.
Huxonaituyk. — CII6. [u ap.] : [Tutep, 2005. — 605 c. : un. — (MapkeTHHr s
npodeccronanoB). — bubmmorp.: ¢. 601-604 (91 nazs.). — ISBN 5-469-00157-1 : 297-00.



19. HoBatopo 3.B. MexyHapoHble MO/IEIN MapKeTUHTa yciyr. / MapkeTusr B Poccun u 3a
pyoexom. — 2000. - Ne3. — ¢.91-97.

20. HoBatopoB 2.B. Ctpaterust Mmarepuanu3anuu oOCITy>KUBAaHHUS B MApPKETUHTE yCIyT. / MapKeTHHT B
Poccuu u 3a pydexxom. — 2002. - Ne2. — ¢.66-71.

21. HoBatopoB D.B. PeBu3usi BHyTpEHHET0 MapKETHHTa METO/IOM aHAIHM3a «BaKHOCTh-UCIIOJIHEHHUEY. //
Mapxketusr B Poccuu u 3a pyoexxom. — 2000. - Nel. —¢.117-125.

22. HoBatopoB D.B. OcobeHHOCTH MOBeeHUS MOTpeOuTeNneit yciyr. / MapKeTHHT U MapKETUHTOBBIE
uccinenosanusa B Poccun. - Ne 1. — 2002. — ¢.24-31.

23. HoBatopoB D.B. CpaBHuTeIbHBIN aHAMHM3 Teopuid MapkeTrHra yciyr. / Bectauk CITOIY. Cep.8. —
2008. Bpin.2. — ¢.40-55.

24. OcHoBBI MapkeTHHTa : y4e0. mocobue /i By30B / mon pen. I'. A. BacunseBa. — M. : KOHUTU-
JNAHA, 2005. — 544 ¢. — Pex. M-Bom o6pa3oBanus P®.- Pek. Yueb.-meTo1. ieHTpoM
"ITIpodeccronanbublii yaueOHUK". — bubmuorp.: ¢. 539-541. — ISBN 5-238-00841-4 : 186-00.

25. ITecoukas E.B. Mapketunr ycayr. Yaeonoe nocobue. — CII6.: ITutep, 2000.

26. Cxo6kuH, Cepreit CepreeBud. MapKeTHHT U IPOJIAXKH B TOCTHHUYHOM Ou3Hece : [ Y4eO.-paxT.
nocobue] / C. C. CkoOkuH ; Akaj. Hap. Xo3-Ba npu [IpaBurenscrBe PO. — M. : IOpucts, 2001. —
223 c. — (Practica). — bubmauorp.: c. 221-222. — ISBN 5-7975-0373-5 : 45-00. — 69-00.

27. Cranpaptuzanus u ceprudukanus B chepe yenyr / [log pea. A. Pakoa — M., 2002.

28. CraxanoB B. Mapketunr cdepsl ycayr. — M., 2001.

29. TypkoBckuii, Mapek. MapKeTHHT TOCTUHHYHBIX yCyr : [yuel.-meto. nocodue] / M. TypkoBckuit
; [mep. ¢ mon. U. U. UBantoka]. — M. : ®unance! u cratuctuka, 2006. — 295 c. : ui., Tadn. —
bubnuorp.: c. 294. — ISBN 5-279-03099-6.

30. Xakcesep K., Peanep b., Paccen P.C., Mepnuk P.I'. Yipasiienue u opranuzanus B cepe yCIyr.
Teopus u npaktuka. 2-e u3a. — CII6.: [Tutep, 2002.

31. Yenenkon A.Il. MapkeTuHr yciyr: Makpocpea HHAyCTpuu cepBuca. // Mapketunr.- 1997. - No2. -
c.108-116; 1997. - Ne3. — ¢.98-108.

32. Yenenkos A.Il. MapkeTuHr ycayr: npofykr. // Mapketusr. - 1998. - Nel. - ¢.116-120.

33. Yenenkon A.Il. OcHOBBI KJIaCCH(HUKAIMN YCIYT KaK MapKETUHTOBOTO MPOAYKTA. // MapKeTHHT. -
1998. - Neo3. -c.117-122.

9.1.3.Ilepnoauyeckue U3TAHUS

1. Mapxetunr yeayr (M I'pebennrkoBa)

2. Mapketunr B Poccun u 3a pyoesxom

3. MapkeTHHT 1 MapKETUHTOBbIE UCCIIEA0BAHUS
4 IIpakTHuecKkuil MapKETUHT

9.2.MeTtoanyeckue pa3padoTKu
IInanupyromes x paspabomke

9.3.IlporpamMHoe o0ecnieyeHne

1. I[Tporpammusrii mpoaykt Microsoft Word
2. [Mporpammusiii npoaykt Microsoft Exel
3. [Mporpammusiii npoaykt Microsoft PowerPoint

9.4. ba3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE U TOUCKOBbIE CHCTEMbI

1. denepanbhblit moptan «Poccuiickoe oOpa3oBanue» — Pesxxum moctyna www.edu.ru

2. EnuHoe oKkHO AocTyma K 00pa3oBaTelbHBIM pecypcaM. — Pexum noctyna
http://window.edu.ru/library?p rubr=2.1

3. T'ockomctar Poccun. OcHOBHBIE COMANLHO-dKOHOMHUYECKHE TToka3zaTenu Poccun. Poccuiickas
rocynapcTBernas craructuka (1802 r. — H.B.). — Pexxum pocryma: http://www.gsk.ru

4. ba3bl JaHHBIX YKOHOMHYECKOU cTatucTuku PD, sxoHomuku — Pesxxum poctyma: http://stat.hse.ru

5. http://lib.urfu.ru — 3onansHast HayuHast 6noOaHOTEKA YpDY

6. http://study.urfu.ru — IMopran uHGpOpMaIIMOHHO-00pa30BATENBHBIX pecypcoB YpDY

9.5.29/1eKTpoHHBIEe 00pa3oBaTebHbIE pecypchl



http://www.edu.ru/
http://window.edu.ru/library?p_rubr=2.1
http://www.gsk.ru/
http://stat.hse.ru/
http://lib.urfu.ru/
http://study.urfu.ru/

Onektponnas oubnmoreka U] I'pebennnkoBa — Pexxum noctyna: www. http://grebennikon.ru/
Nudopmannonnsiii cepsep «MTHDPOPYCy» Pexum goctyma: www.inforus.ru
Kopnopartusasiii Mmapketunr — MarketingMix.ru — Pexxum nocryma: www.marketingmix.ru

> wobhE

OMET'A — teopus u npakTuka Mapketunra B Poccun. Pexxum pocryna: http:// brand100.narod.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIHIEYEHUE JUCIIUIIJIMHbI

CaeeHusi 00 OCHAIIEHHOCTH JMCHUILVIMHBI CIIENMAJIM3UPOBAHHBIM M JIA00PATOPHBIM
o0opynoBaHuemM
Jnst ygyeOHO-MaTepualIbHOTO 00ecneueHus] MOAYIS-TUCIUIUITMHBI MOXKET OBITh HCIIOJIb30BaHa Jr00ast
yueOHas ayAMTOpus, OCHAIIEHHAs MYJbTUMEIUNHBIM 000pylOBaHHEM (KOMIBIOTEp WM HOYTOYK,
MIPOEKTOP, dKpaH) I MOKa3a CIaiI0B, OpraHW3aluyu JICKIUH-TIpe3eHTalnii, paboThl Ha MPAKTHUYECKUX
3aHATHUSAX.

1. Mynprumenua npoexktop — 1 mr.

2. DOkpas — | mrT.

3. Hocka mapkepnas — | mr.

4. HoytOyk - 1 mir.


http://www.inforus.ru/
http://www.marketingmix.ru/

MHNPUJIOXEHHUE 1
K pado4eii nporpaMmme IMCUUNIMHBI

6. IPOLEAYPbI KOHTPOJISI U OUEHUBAHUA PE3YJIBTATOB ObYYEHHS B PAMKAX
TEKYIMEU U TIPOMEXYTOYHOU ATTECTAIIUMA 11O JUCHUIITINHE

6.1. BecoBoii ko3pPuuMEHT 3HAYMMOCTH IUCHUIUIHHBI — ...[lymeepowcoaemcs yuyeHbIM CO8emom
uncmumymall, B TOM uyucie, KO3QPUUMEHT 3HAYMMOCTH KYPCOBBIX Pa0dOT/IPOEKTOB, €CJIM OHH
Npe1ycMOTPEHbI —...

6.2.11poueaypsbl TeKyueid 1 MPOMEKYTOYHON ATTECTAUMHU MO IUCHUIUIUHE

1.Jlekuun: K03(ppunmeHT 3HAYMMOCTH COBOKYNHBIX Pe3yJibTATOB JIeKIIMOHHBIX 3aHATHil — 0,5

Texkyumas arrecrauus Ha JeKIHUAX Cpoxknu — cemectp, MakcumajibHa
yueOHasi Hexest /1 OLICHKA B
0aJ1ax
ITocemenue NEKIIMOHHBIX 3aHATHN 7 cemecTp 34
(1-8 y4e6. Henmenn)
Benenne KOHCIIEKTOB JICKLIAN 7 cemecTp 34
(1-8 yueb. Hemenn)
Konrtponbnas padora Ne 1 7 cemecTp 32
(1-8 y4e6. Hemenn)

BecoBoii k03 puIMeHT 3HAYMMOCTH Pe3yIbTaTOB TEKYIIEH aTTecTauu 1o Jekmusam — 1,0

IIpomexxyTouHas arrecTanus 0 JEKLUAM — HE IIPEAYCMOTPEHO
BecoBoii k09 huImeHT 3HaYUMMOCTH Pe3ysIbTaTOB IPOMEKYTOYHON arTecTanuu no jekuusm — 0,0

2. [IpakTHyecKkue/ceMUHAPCKHUE 3aHATHS: KOO(P(PUUMEHT 3HAYMMOCTH COBOKYIHBIX Pe3yJIbTATOB
NPaKTHYEeCKUX/ceMHuHApcKuXx 3ausaTuii —0,5

TekyIas aTTecTaiss Ha NPAKTHYSCKUX/CEMUHAPCKUX Cpoku — cemecTp, MakcumainbHast
3aHSATHSX ydeOHast Hees OICHKaA B Oayutax
[Tocemnenne NpakTUYECKUX 3aHATUM 7 cemecTp 17

(1-17 yue6. nemenn)
AxTuBHas paboTa Ha MPAKTUYECKHUX 3aHATUIX 7 cemectp 51

(1-17 yueb. nemenn)
CPC: lomamnss padota Ne 1 7 cemectp 39

(1-17 yue6. Hemenn)

Becoeoii ko3gppuyuenm snauumocmu pezyibmamos meKkyuieil ammecmayuu no
npakmuueckum/cemunapckum 3auamuam— 0,4

[IpomexyTouHas aTTecTanus 1o NPaKTUYECKUM/CEMUHAPCKUM 3aHATHIM — IK3aMeH
Becoeoii koagppuyuenm snauumocmu pe3ynibmanmos npoMe’HCymouHou ammecmayuu no
npakmuyeckum/cemunapckum 3auamuam— 0,6

6.3. Iponeypsl TeKyIIeH B MPOMEXKYTOUHON aTTECTAIIMH KYPCOBOM PabOTHI - HET

Tekylast aTTecTanust BBIIOJIHEHUST KypCOBOM paboThI/IpOeKTa Cpoxu — cemectp, MakcumanbHast
[nepeuuciums KOHMPOLbHO-OYEHOUHbLE MEPONPUSIMUSL 80 BPEMSL yaeOHast Hellens OIleHKa B Oayumax
BbINOJIHEHUSL KYPCOBOU pabombi

BecoBoit k03 unmeHT Texyiel aTTecTaliii BBIMOJIHEHNST KypCOBOW pabOTHI/IpOeKTa — ...

BecoBoii K03 QHIIEHT MTPOMEXYTOUHON aTTECTAIMU BBIIIOJIHEHUSI KypCOBOM paOOTHI/IPOEKTa — 3aUThI — ...

6.4. KosdpuumeHT 3HAYUMOCTH CEMECTPOBBIX Pe3yJIbTATOB OCBOCHUS M CIUIJINHbBI

ITopsinkoBBIil HOMepP ceMecTpa 10 y4eOHOMY Koagdpunument 3HaunmMocTu pe3yIibTaToB
IJIAHY, B KOTOPOM OCBAHBACTCA NUCHUIIJIMHA O0CBOCHM S NUCHUIIJIMHBI B CEMECTPE
Cemectp 7 1,0




HNPUJIIOXEHHUE 2
K pado4eii nporpaMmme IMCUUNIMHBI

7. HPOUHEAYPbI OHEHUBAHUSA PE3YJIbTATOB OBYYEHUSA B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA

JucuuriauHa v ee aHajloTH, 0 KOTOPhIM BO3MOKHO TECTUPOBAHKE, OTCYTCTBYIOT Ha caiite ®II10O
http://fepo.i-exam.ru.

JucuuriauHa W ee aHajord, MO KOTOPbIM BO3MOXKHO TECTHPOBAHHUE, OTCYTCTBYIOT Ha CaiTe
HNHuTtepuer-TpeHaxkeps! http://training.i-exam.ru.

JucuuriuHa U ee aHajlord, MO0 KOTOPHIM BO3MOKHO TECTHPOBAHHUE, OTCYTCTBYIOT Ha MoOpTaje
CMYIC YpdYV.

B cBs3u ¢ orcyrcTBUEeM J{MCHMIUIMHBI U €€ aHAJIOTOB, MO KOTOPHIM BO3MOKHO TECTUPOBAHHE, HA
caiitax @110, Unrepuer-tpenaxepsl u nopraie CMVYIIC YpdVY, tectupoBanne B pamkax HTK ne
MIPOBOJIUTCA.



NPUJIOXEHHUE 3

K pado4eil nporpaMmme IMCUUNIMHBI

8. ®OHJI OLIEHOYHBIX CPEJICTB JIJISI MPOBEJAEHUS TEKYIIEN U TPOMEXKYTOYHOMN
ATTECTALMUMU 11O JUCHUIIJINHE

8.1. KPUTEPUU OHEHUBAHMUSA PE3YJIbTATOB KOHTPOJIbHO-OHEHOYHbBIX
MEPOIIPUATHN TEKYIIEN M TIPOMEXYTOYHOM ATTECTAIIMM IO JUCHOUILJIMHE B
PAMKAX BPC

B pamkxax BPC mpumeHstOTCS yTBEpX/AE€HHBIE Ha Kadeape KPUTEPHH OICHHWBAHUS JOCTHKCHHNA
CTYICHTOB 110 KaXJAOMY KOHTPOJIBHO-OLICHOYHOMY MeponpuaTrio. Cucrema KpUTEpUEB OLICHUBAHUS, KaK
U IPHU IPOBEICHUM IIPOMEKYTOUHOM aTTECTallMM 110 MOAYII), OIHPACTCS HA TPU YPOBHSA OCBOCHMS

KOMIIOHEHTOB KOMITETCHIUI: IOPOTOBBIN, MOBBIIICHHBIHN, BEICOKUM.

KommnoneHTBI IIpu3HaKu YPOBHS OCBOCHHSI KOMIIOHEHTOB KOMIIeTeH Ml
KOMIIeTeHIM NOPOTrOBbIi NOBbIICHHBII BBICOKMH
3HaHusA CryneHT AeMOHCTpUpYET Crynent gemoHcTpupyer | CTyneHT MOXKET
3HaHUE-3HaKOMCTBO, aHAJIUTUYECKUE 3HAHUS: CaMOCTOSITENILHO
3HAHHUE-KOIIUIO: Y3HAET YBEPEHHO BOCIIPOU3BOJIUT | U3BJIEKATh HOBBIE 3HAHUS
00BEKTHI, SIBICHUS U U TIOHUMAET MOJIy4YEHHbIE | U3 OKPYXKAIOLIEro MUpa,
MOHSTHSL, HAXOAUT B HUX 3HAHUA, OTHOCHUT UX K TOM | TBOPUYECKH UX
pa3auy4usl, HposBIISET WM UHOM UCIIOJIb30BaTh JJIs
3HaHUE HCTOYHHUKOB KJ1accu(pUKaLMOHHON IPUHATHS peILIeHUH B
NOJy4eHUs1 HHPOPMALINH, rpymIe, CaMOCTOSITENIbHO | HOBBIX U HECTaHAAPTHBIX
MOYET OCYILECTBIIATh CUCTEMaTU3HUPYET HX, CUTYyalUsX.
CaMOCTOSITENIbHO YCTaHABIIMBAET
PENpOayKTUBHBIE AEUCTBUS | B3AUMOCBS3U MEXIY
HaJl 3HAaHUSIMU ITyTEM HUMHU, IPOYKTUBHO
CaMOCTOSITENILHOTO IPUMEHSET B 3HAKOMBIX
BOCIPOU3BEJICHUS U CUTYaLUsX.
IpUMEHEeHHs HHPOpPMALIUH.
Ymenus Crynent ymeer koppekTHo | CTyneHT ymeer CryneHt ymeer
BBITNOJHATH NPEANUCAHHBIE | CAMOCTOSITEIILHO CaMOCTOSITENILHO
JENCTBUSA MO0 UHCTPYKLUH, | BBIIOJIHATH NEHCTBUSA BBINOJIHATH IEHCTBUS,
ITOPUTMY B U3BECTHOM (mpuemsl, oneparum) mno CBSI3aHHBIE C PEIIEHUEM
CUTYallU1, CAMOCTOATEIBHO | PELICHUIO HECTAHJAPTHBIX | UCCIIEN0BATENBCKUX
BBITIOJIHSET IEHCTBUS 1O 3ajad, TpeOyroImux 3a/1a4, IEMOHCTPUPYET
PELICHHUIO TUIIOBBIX 337a4, | BBIOOpa HAa OCHOBE TBOPYECKOE
TpeOyromux BeIOOpa U3 KOMOWHAIIUM W3BECTHBIX | UCIOJIB30BAaHUE YMEHUHN
YKCJla U3BECTHBIX METOJIOB, | METOOB, B (TexHONOTNUiN)
B IIPEJICKAa3yeMO HENpeCKa3yeMo
V3MEHSIOIIEHCS CUTYallul | U3MEHSIOIIENCS CUTYaluu
JInunoctabie | CTyJeHT UMEET HU3KYIO CryneHt umeer CryneHt umeer
KayecTBa MOTHUBAIMIO Y4eOHOMH BBIPQKEHHYIO MOTHBALIMIO | Pa3BUTYIO MOTHBALIUIO
JESATEIILHOCTH, MTPOSIBIIAET y4eOHOIl 1esITeTbHOCTH, y4eOHOI1 U Tpy10BOI
Oe3paznuyHoe, JEMOHCTPHUPYET NeSITeNIbHOCTH,
0€30TBETCTBEHHOE MIO3UTUBHOE OTHOLIEHUE K | IIPOSBISET
OTHOIIEHHE K yuebe, oOy4deHuto u Oyayuieit HaCTOMYUBOCTH U
NOPYYEHHOMY JIETTY TPYZAOBOM AEATEIBHOCTH, | YBJIEUEHHOCTD,
MIPOSIBIISIET aKTUBHOCTb. TpyaoJIrooue,
CaMOCTOSITENIBHOCTb,
TBOPYECKUU MOJIXOI.




8.2. KPUTEPUM OLIEHUBAHUS PE3YJIbTATOB IMPOMEXYTOUYHOMN ATTECTAIIUU IIPH
HNCITOJIb3OBAHUU HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA

HezaBucuMeblii TeCTOBBIN KOHTPOJIb HC UCITIOJIB3YECTCA.

8.3. OHEHOYHBIE CPEACTBA JUIsI HPOBEJTEHUSI TEKYIIEH
U IMTPOMEKYTOYHOU ATTECTAIIMHN

8.3.1.1lpumepHble 3a7aHus AJs NPOBeIeHUsI MUHU-KOHTPOJIBLHBIX B PAMKAX Y4eOHBIX 3aHATHI
He npedycmMompeHo

8.3.2. [IpuMepHbIe KOHTPOJIbHBbIE 32/1a4M B PAMKaX YU4eOHBIX 3aHATHI

He npedycmMompeHo

8.3.3. [IpuMepHBbIe KOHTPOJIbHbIE KeHChI

He npedycmMompeHo

8.3.4. [lepeyeHb MPUMEPHBIX BOMPOCOB JJIs1 3a4eTa

He npedycmMompeHo

8.3.5. Ilepeyenb NpUMepPHBIX BOMPOCOB JIJIS1 IK3aMeHa

1. IlonsTHe ¥ ciennpuvecKre XapaKTepUCTUKN YCIYTH Kak ToBapa

2. PoiHok ycnyr u ero ocobennoctu. Cnenuduka pa3Butus cepsl yeuyr B Poccun

3. Bunmer yenyr, ux KiaccupuKkanus.

4. CymHocTh MapkeTuHra yciyr. Crnenuduka MapKeTHHra yciayr U €ro HMpUHIMINAIbHBIE OTIUYHS OT
MapKETHHTa IPOIYKTA.

5. DTarbl SBONIOIMH MAPKETHUHTA YCIIYT.

6. Mojenu MapKeTHHra yciyr.

7. UncTpymeHThl MapkeTunra yciuyr (7P)

8. Ilonsarue kauecTBa yciuyr. CTaHIapThl 0OCITY)KHBAHHUSI IIOTpeOUTEIICH

9. [loTpeburennsckoe MOBEACHHE MOKYyMaTesei B cgepe ycayr

10. CermeHTaIMs ¥ TIO3UIIMOHUPOBAHUE B Chepe yCayr

11. ToBapnas nonutuka B cpepe yciayr. ATpuOyThI yCIyTH Kak TOBapa

12. AccopTUMeHTHas IOJIUTUKA B chepe yCIyT.

13. JKu3HeHHBII UK YCIyTH

14. Pa3paboTka 1 co3/1aHue HOBBIX YCIIYT

15. llenoBas monuTtuka npeanpustuii chepsl yeayr. CTpareruu eHoo0pa3oBaHUs

16. Metoas! 11eHO00pa3oBaHus. Y CTaHOBIIEHHE LIEHBI HA YCIIYTY

17. Kanansl pacnpezenenus, ero ocoOeHHOCTH B chepe yciayr

18. XapakTepucTuka METOJIOB PACIIPEICIICHHS YCIyT

19. OcobeHHOCTH KOMMYHUKATUBHON TIOJUTHKH B cpepe ycayr

20. Komruiekc mpoaBUKEHUS yCIyT

21. 3HaunMocTh niepcoHana B cepe ycuyr. MHCTpyMeHThl GOpMUPOBaHUS JOSIIBHOCTH IepCOHaNa
22. CymHoCTb mpoliecca Kak dJeMeHTa KOMIUIEKCa MapKEeTHHTa YCIIyT

23. Iloaxo/pl 1 3JIEMEHTHI IIpoLiecca OKa3aHUsl yCIIyT

24. Ponb (pM3MYECKOTO OKPYKEHHUS YCIYTH KaK dJIeMEeHTa KOMIUIEKCa MapKEeTHHTa YCIIyT

8.3.6. Pecypcsi CKYJ Yp®Y isi npoBeleHHS] TECTOBOI0 KOHTPOJIS B PpaMKax TeKylled u
NMPOMEKYTOYHOH aTTecTAluU

He UCNONb3YIOMCA

8.3.7. Pecypcbl @ITIO 151 mpoBeeHUsT HE3aBHCHMOT'0 TECTOBOT0 KOHTPOJISI

He UCNONb3YIOMCA

8.3.8. UnTepHeT-TpeHaKEPDI

He UCNONb3YIOMCA
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1.0BIIAA XAPAKTEPUCTUKA JUCHUNIJIMHBI MEHEJDKMEHT YCJIYI

1.1. AHHOTAUMSA COAEP:KAHUSA TUCHUIIMHBI

JucuunmuHa «MeHeIKMEeHT YCIyr» OTHOCUTCI K  BapuaTUBHOMY MoAyiIro «TexHosoruu
cepBucHON nearenbHOCcTH» B paMkax MOT «CounumanbHas NMONWTHKA» 10 HAIPABICHUIO IOATOTOBKU
38.03.04. «I"'ocynapcTBEHHOE U MyHULIMIIAJILHOE YIIPABICHUE.

B pesynbrare u3ydeHus AUCLUIUIMHBL Y CTYJCHTOB JOJDKHBI ObITh C(HOPMUPOBAHBI CHCTEMHbIE
3HAaHUS, YMEHHS U HaBBIKW B OOJIACTH MEHEIKMEHTAa CEPBHCHBIX oOpraHusanuii. JucuuruimHa
«MeHeI)KMEeHT YCJIyr» HalpaBlIeHa Ha O3HAKOMIJICHHE CTYIEHTOB C COBPEMEHHBIMU POCCUHCKHMHU U
MEXIYHAPOAHBIMH TEHACHIMAMH B 00JacTH TEOPUHM W MPAKTHKH YIPAaBICHUS CEPBUCHBIMU
OpraHu3alsIMM B YCJIOBMSX DPBIHOYHOM HKOHOMHKHM; OOy4eHHME MpPaKTHUECKOMY HCIOJIb30BAHUIO
TEXHOJIOTUU MEHEKMEHTa B Oy IyIei mpohecCHoHaIbHON AEATEIbHOCTH CTYIEHTOB.

JucuuminHa «MeHeIKMeHT YCJIyr» BKIIOYaeT B ce0sl IIMPOKUH CIEKTp TEOPETHYECKOro M
IIPAKTUYECKOI'0 MaTepuaja ¢ OpHUEHTaluuell Ha UCIOJIb30BAaHUE €ro B OOBIJAEHHOW JKM3HU U B
npodeccuoHanbHOM AeAresnbHOCTUH. ConepkaHue Kypca pacKpblBaeT € HAyyHOM TOYKM 3pEHUs
0COOEHHOCTH COBPEMEHHBIX MOJXO/J0B K TOHMMAHHUIO CEpBUCA W CHEUU(UKY YIPABICHUS CEPBUCHOMN
JesTeNbHOCThI0. Vcrmonb30BaHHE B XOJ€ peaau3alMd Kypca AaKTUBHBIX TEXHOJOIMH OOy4deHHs aer
BO3MOKHOCTb CTYACHTaM YBUJETb HEPA3PBIBHYIO CBS3b TEOPUM U IIPAKTHKU COBPEMEHHOI'O CEpBHCA U
pEATBHOMN KU3HMU.

1.2. SI3bIk peasu3anuu NPOrpPaMMbl - pyCCKHUNA

1.3. [lnanupyembie pe3y/ibTaThbl 00yUeHUs 1O JUCHUIIMHE

Pesynbrar o0ydenus B pamkax quciiuivabl: PO-08 - CriocoGHOCTh UCHOIB30BaTh TEOPHIO U
TEXHOJIOTUU COBPEMEHHOT'O YIIPABJICHHUS B IPOPECCHOHATBHOMN IEATETbHOCTH.

J11s1 5TOrO B paMKax Kypca y CTyJeHTa JOJDKHBI C(hOPMUPOBATHCS CIICAYIOLIIE KOMIIETEHIIUH:
IIK-24 - BnaneHne TEXHOIOTUSAMHE, TPUEMaMH, 00eCTIEYMBAIOIIIMH OKa3aHUE rOCYIapCTBEHHBIX U
MYHHUIMIIATBHBIX YCIYT PU3NYECKUM U IOPUIUYECKUM JTUIaM
AIIK-4 - BiajgeHWe COIMUAIBHBIMU TEXHOJOTHUSAMU W TPHEMaMH, OOSCICUMBAIOIIMMHU IUIAHUPOBAHHE,
pa3paboTKy M OKa3aHHE TOCYAApCTBEHHBIX W MYHUIIUMAIBHBIX YCAYr (U3MYECKUM U IOPUAMYECKUM
TUam

B pe3ynbpTaTe 0CBOCHHS TUCHUIUIMHBI CTYJIEHT JOJIKEH:
3namo:
- POJIb ¥ 3HAUEHUE CEPBUCHOM JeSITEIbHOCTH B COBPEMEHHOM OOIIIECTBE;
- UCTOPUIO Pa3BUTHS CEPBUCA; BUJIbI CEPBUCHOM NE€ATENbHOCTH; MPUHILIUIIOB KJIACCU(PUKALUU YCIYT U UX
XapaKTePUCTHKHU; TEOPUH OpTraHU3aIluu 00CITyKUBAHHUS,
- TEOPHUIO U TEXHOJIOTMH MEHEPKMEHTA B Chepe yCIIyT;
- CTPYKTYpYy OOCHY>KHMBaHUS C Y4E€TOM MPUPOIHBIX, COLUMUATBHBIX, MCUXOJOTHYECKHX U HKOHOMUYECKUX
(hakTopoB;
- OAXO/IBI K CTPATETMYECKOMY U ONIEPATUBHOMY YIPABIECHUIO CEPBUCHBIMU OPraHU3allUsSIMU;
Ymemo:
- OPraHU30BBIBAThH PabOTY MepcoHaNa ¢ KIMEHTaMHU-TIOTpeOuTenssMu ycayr Ha ocHoBe CRM-cuctem,
pa3paboTaTh cucTeMy MOTHBAIIMN U CTUMYJIUPOBAHNUS [TEPCOHANA CEPBUCHON CUCTEMBI;
- OCYLIECTBJISTh B3aUMOJIEUCTBHE «KOHTAKTHOM 30HBI» M «TEXHOJIOTMYECKOTO sApa»  Kak cdepe
peanu3alnuy CEpBUCHON JAESTENbHOCTH;
- paspabateiBaTh 3¢ ()EKTUBHBIE CEPBUCHBIE CHUCTEMBI, TUIAHHUPOBATH WX JICSITEIBHOCTH, pa3pabaThiBaTh
CTpaTerMl WX pa3BUTHSA, OPHEHTUPOBAHHBIE HA KAueCTBO OOCTYXUBaHUS U YIOBIETBOPEHHOCTH
MOTPEOUTENS, OCYIIECTBISATh CTPATETHUYECKUM M OINEpaTHBHBIM KOHTPOJIb B YIPABICHUH CEPBHCHOMN
CHCTEMOM;
Bnaoemow:
- TEXHOJIOTHSIMU OpTaHHM3allMK U TUTAHUPOBAHUS CEPBUCHOM CUCTEMBI U CEPBUCHOM AEATETHHOCTH (B TOM YHCIIe
TEXHOJIOTUSIMU OM3HEC-TIIAHUPOBAHUS, TEXHOJIOTUSMU TIPOEKTUPOBAHUS YCITYT, TEXHOJIOTUSMH YIIPABIECHUS
(bpoHT- 1 03K~ 0PUCOM CEpPBUCHON OpraHU3aIMH);
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- YMEHHEM 00€CIeUNUTh ONTUMAIBHYIO HHPPACTPYKTYPY 00CITYKMBAHUS C YI€TOM MPUPOIHBIX,
COLIMAJIbHBIX, ICUXOJOTUYECKUX HIKOHOMUYECKUX (DaKTOPOB; METO/IaMU ATHOKYJIBTYPHON
IUBEPCU(PHUKAIIMYA CEPBUCHOM JIEATEILHOCTH;

1.4. O0beM TUCHUILIHHBI

Tabnuya 1
Obvem oucyuniunsl 0Jis1 CMYOeHmOo8 0UHOU Gopmbl 00yUeHUs, 8 M. Y. NPU UCNOIBb308AHUU OUCAHYUOHHOU
006pa306amenvHOL MEXHOI02UU

Pacnpenesienue
o0bema
O0BbeM JUCHHIIINHBI
JUCHUIIJIMHBI 110
Ne . ceMecTpam (4ac.)
o/ Buanl yue6Hoii padoThI B 1o
Bcero uacon KonTaKTha 7
s1 pabora
(uac.)
1. AyauTOpHBIE 3aHATHS 34 34,00 34
2 Jlexuuu 17 17,00 17
3. [IpakTryeckue 3aHATUSA 17 17,00 17
4, JlaboparopHsie pabOTHI - - -
CamocTrosiTesibHAsi padoTa CTYyJ1eHTOB
5. P  YACHTOB, 56 5,10 56
BKJII0Yasi BCe BU/IbI TEKYIIEH aTTecTaluu
6. IIpomeskyTouHasi aTTecTaums 18 2,33 2,18
7. OO0wuii 00beM 1o yueOHOMY ILIAHY, YAC. 108 41,43 108
8. OO0uuii 00beM No yueOHOMY ILIAHY, 3.€. 3 3 3
Tabnuya 2
Obvem oucyuniuHvl 01 CMy0eHmos 3a0YHou hopmuvl 0OyyeHUs, 8 M. 4. NPU UCHOTb308AHUU
OUCTAHYUOHHOU 00PA308aMENLHOL MEXHOL02UU
Pacnpenesenue
o0bema
O0BeM JUCHHIIINHBI
Ne JAUCHUIIJIMHBI 11O
- Buabl yueOHoi padoTsl ceMecTpam (4ac.)
n/n
B T.u.
Bcero 4acos KOHTaKTHasi 9
pabora (4ac.)
1. AyIuTOPHBIE 3aHATHS 12 12 12
2. | Jlexuuun 4 4 4
3. [IpakTUueckue 3aHATUSL 8 8 8
4. JlaGoparopHbie pabOTHI - - -
CamocTosiTeibHAsE padoTa CTY/A€HTOB,
5. BKJIIOYASI BCe BUIBI TEKYIIEi 78 1,8 78
arrecTaluuu
IIpomMeskyTOUHasA aTTecTALUs 18 2,33 9,18
O6muii 06beM 10 y4eOHOMY ILIaHY, Yac, 108 16,13 108
8. OO0uuii 00bemM 1o yueOHOMY ILIAHY, 3.€. 3 3 3
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Obvem oucyuniumsl 0151 CMyOeHmo8 3a04HOU hopmbl 00yUeHUsl [YCKOpeHHas npoepammal, 6 m.u. npu

Tabauya 3

UCNONL308AHUU OUCAHYUOHHOU 00pA308amMeNbHOL MEXHOI02UU[YCKOPEHHAs NPocpamMmal

Pacnpenesenue
o0beMa
O0beM NUCHUILINHBI
N } JAUCHUTIIMHBI TI0
u/n Buasbl yueGHoii padoThI ceMecTpam (yac.)
B T.4.
Bcero yacos KOHTAKTHasi 5
padora (uac.)
1. AyauTopHbIe 3aHATHUS 12 12 12
2. | Jlekuun 4 4 4
3. TIpakTUueckue 3aHATUA 8 8 8
4. | JJabopaTtopHsie paboOTHI - - -
CamocTrosiTeibHasi padoTa CTY/A€HTOB,
5. BKJIIOYAsI BCe BUIbI TEKYIIEi 78 1,8 78
aTTeCTALMHU
IIpome:kyTOUHASI ATTECTAIMS 18 2,33 9,18
OO0wuii 00beM 1o yueOHOMY ILIAHY, YAC. 108 16,13 108
OO0uuii 00bemM 1o yueOHOMY ILIAHY, 3.€. 3 3 3
2.COIEPXXAHUE NUCHUIIJINHBI
Kozn Paznen, tema
paszena, Conepxanue
JTUCHUIIINHBI
TEMBI
P1 Teopemuko-memooonocuuecKue acnekmol CEPEUCHO OeaAmeabHoCmu
[TonsTHE 00 yCIyre U CepBUCHO ACATEIHHOCTH.
Oynkumun  chepbl  ycnyr.  DKOHOMHUYECKHE  (DYHKLUH.
Coumnanbupie  ¢QyHKIMH.  OprHA3AIMOHHO-TIPABOBBIE  (OPMBI
cepBUCHBIX  opraHuzaumii. CTpykTypa chepsl yciayr
kiaccudukanys TUNOB U BUIOB yciyr. CeKTOpalibHbIA MOAXOA B
CyLIHOCTb YCIYT U X MECTO | PKOHOMHKe (mogens  ®umepa-Knapka). Tumomorum — yciuyr.
B COIMATTHO- Knaccudpukanun Kpuctunana JlaBnoka. Kriaccuduxarust nenoBbix
P1.T1 . yeryr B.Hukonaitayka. OOmepoccuiickue Kiaccu(pUKaTOPBl YCIyT
OKOHOMHIECKON CUCTEME | yacenenmio (OKOHX, OKIIJl, OKYH, OKBDJ). Teopus
MOCTUHITYCTPHATIBHOTO  OOIIecTBa. Konnenmuu  [[.bemnna,
D.Todhdnepa, CKpyk m C.Jbma u ap. CepBucHasE IKOHOMHKA.
O6ecTBo 3HaHHA. DaKTOPBI POCTa U YCKOPECHHS Pa3BUTHs Cepbl
YCIIyT.
Oranel  pasButua  yciayr B Poccun. Yemyrm B CCCP.
IToctcoBerckuii mepuona. PHIHOK yCIyT M ero 0COOEHHOCTH.
CyNHOCTD, 0COBGEHHOCTH 1 Mogens  Mmenemxmenta  yeayr  b.Kapmoga.  OcHoBHbIe
NPUHLMUIBI ypaBieHus B chepe ycayr. Crneuuduka MeHeHKMEHTa B
HPUHIUIIBI MCHEIUKMEHTA B | chepe ycmyr. Hampanenus MeHeIkMeHTa B cdepe  YCIyT.
PLT2 cdepe ycnyr. Ctparerus ”Crparerndyeckas  cepBUCHas  KoHuenmusa .  KoHKypeHTHBIE
: opranu3aiuu chepsl yeiyr. | cepsucheie crparernd.  Crenuuka 0OapbepoB  BXOXKICHHS B
0Tpaciib. DTalbl Pa3BUTHS OpraHU3ALUKA c(ephl yCIyT U CTpaTerus.
Tumel  MeXIyHapoJHOM  KOHKypeHIMHM B cdepe  yCIiyr.
HanmoHnanbHble KOHKYpEHTHBIE IPEUMYIIECTBA B chepe yCIIyT.
P2 Texnonozuueckue acnexmot Meneoycmenma 6 cepesuce
Teopust opranmsanuu oOcimyxuBanus. CucTeMa CEPBUCHBIX
omneparuii. Cucrema npenoCTaBICHUs! yCIyT.
P2.T1 TeopI/IH opraHu3anvuun OCHOBHBIE METOJBI MPEIOCTABICHUS YCIyT. DopMbI
: 00CITy’)KHUBaHUS obcmyxuBanus. Ctanaapt oOciyuBaHus. MeTopl pa3paboTKu 1
aHaiM3a npouecca oociayxuBanus. Co3gaHue MaTepHabHON cpeibl
obcnyxuBanus. PponT-oduc u 63k- opuc. Opopmienue oduca.
[TonsTHE KOHTAKTHOI 30HBI. [IpOCTPaHCTBO KOHTAKTA.
P2.T2 KoHnTakTHas 30Ha [Ipolecc KOHTAaKTa MEXAY KIMEHTOM W HCIIOJHHTENEM.
Conepxxanne KoHTakTa. Pabora c xkajmobamm morpeOHTelNei.

15


http://uchit.net/catalog/Marketing/198449/#_Toc190048859
http://uchit.net/catalog/Marketing/198449/#_Toc190048859
http://uchit.net/catalog/Marketing/198449/#_Toc190048860
http://uchit.net/catalog/Marketing/198449/#_Toc190048860
http://uchit.net/catalog/Marketing/198449/#_Toc190048860
http://uchit.net/catalog/Marketing/198449/#_Toc190048860
http://uchit.net/catalog/Marketing/198449/#_Toc190048860
http://uchit.net/catalog/Marketing/198449/#_Toc190048860
http://uchit.net/catalog/Marketing/198449/#_Toc190048861
http://uchit.net/catalog/Marketing/198449/#_Toc190048861
http://uchit.net/catalog/Marketing/198449/#_Toc190048862
http://uchit.net/catalog/Marketing/198449/#_Toc190048862
http://uchit.net/catalog/Marketing/198449/#_Toc190048862
http://uchit.net/catalog/Marketing/198449/#_Toc190048862

[TpunaIHIE 3P PEKTUBHOTO penieHns] KOHOIUKTHBIX CUTYAIINH.

P2.T3

KauvecTtBo ycnyr u
MIPOU3BOIUTEIHHOCTD

[TonsiTne xauecTBa. MeHeKMEHT KadecTBa: OOLIME MOJI0KEHHS.
KauectBo B cdepe yciyr. Mogenu kauectBa yciyru. «Mojenb
pacxoxxaeHui» (gap-ananu3). XapakTEpUCTUKM  KayecTBa YCIyT
(Monenn SERVQUAL). Moxpens H.Kano. KauectBo wu
JIOJITOCPOYHBIC OTHOIICHUSI C KIMeHTaMH. MeToJ KpPHUTHYECKUX
COOBITHIA.

CepBucHBIe TapaHTHH. [IpOM3BOOUTENHHOCTE Tpyda B cdepe
cepBuca. OOBEKTHI CTAaHIAPTH3ALMKA ¥ HOMEHKJIATypa IMOKa3aTelei
KadyecTBa yciyr. MeTopl OnpenesieHus BEIUYUHBI MOKa3aTelei
kauecTBa. OTBETCTBEHHOCTb MpOAaBIa (UCIOJIHUTENS) Iepen
MOTPEOUTEIICM.

P2.T4

VYpasieHue nepcoHaiom B
chepe ycayr

ITepconan opranmzamum cdepsl ycayr U HOCTPOCHHE
B3aUMOOTHOIIEHUH C KIHMEHTaMH. B3auMOOTHOIIEHUS B CHUCTEME
«oTpeOHTENh  —  COTPYIHHMK». HazjeneHue  MOJHOMOYMSMHU
(empowermenty) kak HEOOXOMUMOE YCIOBHE  OpraHU3alUH
JIeITeIbHOCTH TiepcoHana cdepsl ycnyr. Konuenuus «notpedurens
Kak COTPYOHMK opraHuzanuu cgepsl ycuyr». «BoccTanoBieHue»
YCIYTH M TapaHTHU

P2.T5

MorHoCTH OpraHu3aIuii
cthepsl ycayr

OcoOeHHOCTH ONpeneNeHNs] MOIIHOCTH OpraHu3anuil cgeps
ycayr. CTpaTerud B OTHOIICHWH MOIIHOCTH OpPTaHW3aldil cdepsl
ycayr. YpaBieHHEe O4epeasiMu.

P2.T6

Jlu3aiin opranusauuii chepsl
YCIIYT, METObI I0CTaBKU
ycayr

Jluzaitn opraHuzaiuii cepsl ycIyr, METObI TOCTABKH YCIIyT

P2.T7

BuyTtpennee o0cnykuBaHue
OpraHu3aluu

CocTaBHBIE 4YacTH CHCTEMBI JCSITCIBHOCTH OPTraHU3AIUH.
3amaun ¥ QyHKIUE (HICHIUTH-MEHEKMEHTA. Obecnieuenue
JICATEIbHOCTU TEPCOHANA. YTPABICHUE MPOCKTAMH IO Pa3BUTHIO
UH(PACTPYKTyphl ~ OpraHU3alid W OKCIUTyaTaluss  OOBEKTOB

MH(PACTPYKTYPHI.

P3

Texnonozuu opzarnuzauuu U niaarnuposaruil cepeucnoﬂ oessmesibHOCmu

P3.T1

TexHomoruu opranu3anuu
CEpPBUCHOM IESTEILHOCTH

OpraHuzanyss M yIOpaBJICHHE IPOLECCOM OKa3aHUS YCIyTH.
OCHOBBI OpraHM3alUM JAEATEILHOCTH CEPBUCHOW OpraHM3alyy.
Opranu3zanusi OCHOBHOTO IPOM3BOZACTBA B OpraHU3alUU CQepbl
cepuca. OpraHuzauus KOHTPOJsI KadecTBa yciyr. OpraHu3aius
obciyxuBanusi mnoTpebureneid. OpraHu3ands NPOM3BOJICTBEHHOM
UHOPACTPYKTYphl ~ opraHuzanuu  chepbsl  cepBuca.  OCHOBBI
OpraHu3alyy 3apabdoTHOI MIATl B OpraHu3alusix cepbl cepBuCa.

P3.T2

TexHomornu MNIaHUPOBAHMS
CEPBUCHOM IEATEIBHOCTU

[ImaHUpoBaHWE MAEATEIFHOCTH OpraHW3aluu chepsl cepBuUca.
[TnanupoBanue mapkerunra. [lnanupoBanue oObeMa MPOU3BOJICTBA
u peanusammu ycuyr. IlnanupoBaHue MOTpeOHOCTH B IEpCOHANE U
cpeAcTBax Ha ormiarty Tpyzaa. I[lnmaHupoBaHue HWHBECTULHOHHOMN
JACATCIBHOCTHU peaAnpusATHA. HJIaHI/IpOBaHI/Ie N3ICPIKEK.
OUHAHCOBBIA TUIaH OpraHm3anuu coepbl yciayr. OcHOBBI Ou3Hec-
TUTAHUPOBAHUS B OPTAaHU3AIHAX C)EpBl YCIIYT.

3.PACIIPEJEJIEHUE YYEBHOI'O BPEMEHU

3.1.Pacnpenenenue ayIMTOPHOI HATPY3KH U MEPONPUSITHI CAMOCTOATEIbHOI PadoThI MO
pasaesiaM QU CHUIITHHbBI
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4.OPTAHU3ALIMSI IPAKTUUECKUX 3AHSITUI, CAMOCTOSITEJIbLHOI PABOTBI 11O
TACIHUATLIAHE

4.1.J1abopaTopHbie padoThl

He NPedycmMompeHo

4.2 TIpaKkTHYeCKHe 3aHATUS

4.2.1. J[na cmyoenmos ouHou ¢hopmul 00yyeHus, 8 m.u. npu UCHOIb308AHUU OUCTAHYUOHHOUL

00pazosamenvbHol MexXHOI02Ul

= % E Howmep Bpems Ha
< 5 5 S Tema 3ansTHs MpOBEJICHNE
S 3aHATHs (Jac.)
P1TI 1 CyuiHocTtb YCIYT H HX MECTO B COLIMAIbHO- 1
OKOHOMHYECKOU CUCTEME
PLT2 12 CymHOCTh, 0COOEHHOCTH U MPUHIIUIIBI MEHEI)KMEHTA B 3
’ cdepe yciyr. Ctparerusi opranu3aiyu chepsl yCIyr.
P2.T1 3 Teopust opranuzanuu 00CITyKUBaAHUS 1
P2.T2 3 KoHTakTHas 30Ha 1
P2.T3 4 KauecTBo yciiyr 1 npon3BOUTENBHOCTb 2
P2.T4 5 VYnpasieHnue nepcoHasioM B cepe yciayr 1
P2.T5 S) MouHocTH opranu3anuii cepsl yciyr 1
P2T6 6 Ju3aiin opranuzanuii cepsl ycayr, METOAbI JOCTaBKU 1
yciIyr
P2.T7 6 BHyTpenHee o0cinyXKiBaHUE OpraHu3aluu 1
P3.T1 7 TexHOJIOTMH OpraHu3aluu CEPBUCHOM IEATEIBbHOCTH 2
P3.T2 8,9 TexHoI0ruM IMJIAHUPOBAHUS CEPBUCHOMN JIEATEIIBHOCTH 3
Bcero: 17

4.2.2. [[nsa cmyoenmos 3a04Hot hopMbl 0OVUeHUs, 8 m.Y. NPU UCHONIb308AHUU OUCTNAHYUOHHOU

06pa306am€/le012 mexHoJjliocuu

Bcero:

g
=5 3 | Homep Bpems na
§ = 2 Tema 3aHATHA NpoBe/ieHue
2 & | 3aHsATHHA
8 3aHATHA (Yac.)
CymHOoCTb, 0COOEHHOCTH U MPUHIUIIBI MEHEI)KMEHTA B
P1.T2 1 2
cdepe yciyr. CTpaTterusi opraHu3auu chepbl yCIyr.
P2.T1 2 Teopus opranuzanuu 00CIyKUBaHUS 1
P2.T2 2 KoHTakTHas 30Ha 1
P2.T3 3 KadecTBo yciiyr 1 mpon3BOJIUTENBHOCTh 1
P2.T4 3 VYnpasieHue nepcoHajioM B cdepe yciyr 1
P2.T5 4 MouHocTH opranu3anuii cepsl yciyr 1
P2.T6 4 Jlu3zaiin opranuzanuii cepsl yciayr, METO/bI TI0CTaBKU 1
yCIIyT
8
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4.2.3. Jlna cmyoenmos 3a04HOl popmbl 00yuenus [ycKopennas npoepammal, 8 m.u. npu
ucnoavzosanuu [{TO [yckopennasa npoepammal

“.\ L]
=5 Z | Howmep Bpemsi na
§ = 2 Tema 3aHsATHSA NnpoBeJeHue
2 £ | 3aHATHA
S 3aHATHA (4Yac.)
CymHOCTh, 0COOEHHOCTH U MPUHITUIIBI MEHE)KMEHTA B
P1.T2 1 2
cdepe ycayr. Ctparerusi opranu3aiuu cepsl yCIyr.
P2.T1 2 Teopust opranuzaiyu 00CITyKUBaHUS 1
P2.T2 2 KonTakTHas 30Ha 1
P2.T3 3 KayecTBO yciyr u npou3BOAUTEILHOCTD 1
P2.T4 3 YrpaiaeHue nepcoHaaoM B cepe yciayr 1
P2.T5 4 MourHocTH opranu3anuii chepsl yciyr 1
P2.T6 4 Jlu3aiin opranusanmii chepsl yeayr, METOAbI TOCTaBKU YCIyT 1
Bcero: 8

4.3.IlpumepHasi TeMATHKA CAMOCTOSITeILHOI PadoThI

4.3.1.IlpumepHbIii NepeyeHb TeM JOMAIIHUX padoT
Homawnssa paboma Ne 1 «Moodenv udeanvHoti cepgucHotl cucmemsiy (OTpacib IO BEIOOPY
CTYIEHTA:
e Cdepsl pecTropanHoro OuszHeca
Cdepsl 0011ECTBEHHOTO TTUTAHUS
Cdeprl rocTuHUYHOTO OM3HECA
Cdepsl Typusma U oTAbIXA
Cdepsl KynbTypsl
Cdepsr ob6pazoBanust
Cdepsl 3mpaBooXpaHeHHS
Cdepsi 6p1TOBOTO 0OCTYKMBaHHS HACETICHUS
Cdeps! pa3BieueHuit
Cdepsr Toproeinu
KnuHUHTOBBIX yCIIyT
KeiiTepuHroBsIx yciyr
BankoBckoii chepbl
Cdepsr cTpaxoBoro 6m3Heca
BrIcTaBOYHO-IPMapOYHOI AEATEITHHOCTH
WNHdpopmMannoHHO-KOMMMYHHUKALIMOHHON Cepsl
Cdepsl rocy1apcTBEHHBIX YCITYT
Cdepbl MyHUITUTIATIBHBIX YCIIYT U TIP.)

Jomawnss paboma Ne 2 [Ipobremuo-anarumudeckas paboma « Ananuz s¢hgpexmuenocmu
MEHeOHCMEeHmMa CEPEUCHOU CUCEMbl Op2aHusayuu cgepul yciyey (OpraHuzaus 1o BIOopy
CTyJIEHTa OTpaciieBasi MPUHAICKHOCTh U3 paboThl Ne 1).
4.3.2. IIpuMepHbIii nepeyeHb TeM rpaguyeckux pador
He npedycMompeno
4.3.3.I1pumMepHBbIii nepeyeHb TeM pedepaToB (3cce, TBOPUECKUX PadoT)
He npedycMompeno
4.3.4 TlpuMepHasi TeMAaTHKA HHANBHIYAJbHBIX HJIH IPYNIOBBIX POEKTOB
He npeodycMompeno
4.3.5.11pumepHbIii NepeyeHb TeM PacyeTHHIX padoT (MIPOrpaMMHBIX POAYKTOB)
He npeodycMompeno
4.3.6.I1pumepHbIii NepeyeHb TeM pacueTHO-rpaguyeckux pador
He npeodycMompeno
4.3.7.11puMepHbIii NepeyeHb TeM KYPCOBBIX NMPOEKTOB (KYpcOBbIX padoT)
He npeodycmMompeno
4.3.8.IlpumepHasi TeMaTHKA KOHTPOJIbLHBIX padoT
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Koumponvnas paboma Ne 1 « Cmarnosnenue u pazgumue cepsucHoll IKOHOMUKU.
Dopmuposanue cepsucroco 2ocyoapcmea ¢ PD: npobremvl u nepcnexmueuly.

B paGore nomKHBI HAWTH OTPAKEHUE CIIETYIOIIUE BOIPOCHL:

1. 3HayeHwe CEpBUCHON MAESATETPHOCTH B YCIOBHUSX COBPEMEHHOW >KU3HENESATEIbHOCTH
obmectBa. CepBUCH3alIAsI COBPEMEHHOM 3KOHOMUKH BO 2 Y2 XX - Haganme XXI| Beka.

2. CoBpemeHHble MpPOOJIIEMbl CQepbl yCAyr: KauecTBO M YIOBIETBOPEHHOCTh KIIMEHTOB,

KylIbTypa cepBUCa U OTHKA, J(DPEKTUBHOCTH M IUJIEMMa «IBYX OOCCOBY», IHJIEMMa

«CTaHAAPTU3ALUS — KACTOMU3ALMS U JIP.

Hossle TexHonMOrNN B cpepe yciuyr U BUPTyalibHAs COIMATIbHO-I)KOHOMHYECKAs! cpesia.

4. AKTyanbHOCTh (OpPMHpPOBAHHUS CEPBUCHOrO TrocynapcrBa B Poccuu: mnepcnekTuBbl U
poOIEMBI.

w

Konmponvuasa paboma Ne 2 «Oyenxa y0061emeopenHoCmu KIueHmos Kayecmseom
00CIYAHCUBAHUSLY

®dakTopbl, HOpMUPYIOIIKE KAUeCTBO YCIYT OpraHU3alui. AHAIU3 YIOBIETBOPEHHOCTH
KJIMEHTOB KauecTBOM oOcimyxuBaHus (KoHuenus 1 ”HCTpyMEHTapHil ncclieI0BaHMs).
PexoMeHja1um 1o coBepIIeHCTBOBAHUIO KauecTBa o0ciyxuBanust (MHCTpyMeHTaIbHOTO U
byHKLIMOHAIBHOTO KauecTBa). [Iporecc ynpaBieHus: KaueCTBOM B OpraHU3aliu cepsl

YCIIYT.

4.3.9. [IpuMepHasi TeMATHKA KOJJIOKBUYMOB
He npedycMompeHo

5.COOTHOWEHHE PA3JIEJIOB, TEM JUCHUILJIAHBI U MPUMEHAEMbBIX
TEXHOJIOTMU OBYYEHUA

JldcTaHIIHOHHDbIE
THUBHBIC METOIBI YeHHu s BaTeJIbHbIC TEXHOJIOTHHN H
Ak e MeTo o0yue oOpa3oBare € TeXHO0J10
3JIEKTPOHHOE 00YUeHHE
S —
= 0
o ~ ) =) o, iy
= Q 13) = S8 <
s = g = &2 Slo S| = g
5 o S Q ) 2 | E =] g E 68| &
Kop pasneina, TeMbl ¢ | 2| Bl 2|€| 5| 2|EE-8|38/9E 4
AUCIHUTLTMHBI a, 5 i 3 g* g 2 ag ag E | &gl &
< < 4 o < | = T S| < <
= S % - | g S |eE|55|c=|z B 8
= = = = = > > A 0lo g &d 5 o >
5 b5y = 5 = NS o TeloolXEl 3O
< Q = s 1) = A HMO| = S < 0]
o) H | 8 o 2 |5 2B & S =
o e o} - /m ~ o O Mn = [
= o, N4 Y 5 > RS Qs >
= = L o o
= S| 8 | & 5 S¢
=S¢ @) =~ <
m
P1.T1 + + +
P1.T2 + + +
P2.T1 + + + +
P2.1T2 + + + +
P2.T3 + + + +
P2.T4 + + + +
P2.T5 + + + +
P2.T6 + + + +
P2.T7 + + + +
P3.T1 + T T T
P3.T2 + T T ¥

6. MPOLUEAYPbI KOHTPOJISI U OHEHUBAHUS PE3YJIBTATOB OBYUEHUSA
(ITpunoxenne 1)

7. MPOLHEAYPbBI OHEHUBAHUA PE3YJIBTATOB OBYYEHUS B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJISA (Ilpuioxenue 2)
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8. ®OHJ]I OHEHOYHbIX CPEACTB AJI51 HPOBEJEHMSI TEKYIIEHW 1
IMPOMEXYTOYHOU ATTECTAIUU 11O JUCHUIIVIMHE (IIpuioxenue 3)

9. VYYEBHO-METOJIMYECKOE 1 UH®OPMALIMOHHOE OBECIIEYEHUE
JUCLUIINHDBI

9.1.PexoMeHyemasi JJuTeparypa

9.1.1.0cHoBHas JuTepaTypa

1.
2.

9.

10.

Benemunckuit B.I'. CepBucHas aestenbHoCcTh. YueOHuK. — M.: KHopyc, 2013 —¢.176
MapkeTuHr B cepBHCce : ydeOHOe MocoOue JUisi CTYACHTOB BY30B, OOYyYAarOIIMXCS IO
HanpaBieHuto "CepBuc" (kBanudukarnus "OakamaBp") / [H. A. IlmatronoBa, WM. B.
Xpucrodoposa, B. A. Illymaes u ap.] ; mox pea. H. A. IlnaronoBoi .— MockBa : Akajemus,
2012 — 224 c. : 1. — (Bsicmiee npodeccuonansHoe oOpa3oBanue. bakamaBpuat : CepBuc)
— ABT. yka3aHbl Ha 000poTe TUT. JI. — bubmuorp.: c. 216-220, 6ubauorp. B mpumed. —
ISBN 978-5-7695-9225-6. — 3Hb YpdVY

Heperuna T.I'. OCHOBBI CEpBHUCHOM ACATEIBHOCTU. Y YeOHO-METOAMYECKUN KOMILIEKC. — M.,
2013.

Pe3nuk I".A. CepBucHas nesaTenbHOCTh. YueOHuk. — M., 2013.

PomanoBuu XK.A., Kamaue C.JI. CepBucHas AesiTelnbHOCTh. YUYEOHHK. 6-€ W31, JOM. U
nepepad. — M.: UTK «JlamkoB u K», 2013 — ¢.284. (I'pud MO PD)

Pynenko JI.JI. CepBucHast nesitebHOCTh. YuebHoe mocodue. - M., 2013.

Ceupuzaenko IO.I1., XmeneB B.B. CepBucHas nesrenbHOCTh. YueOHoe mocoouwe. — M.:
Anbda-M, Uuadpa-M, 2012.

CkpoinankoBa M.A. Mapketunr B cdepe ycayr : [yuebd. mocoOue Ui BY30B IO
crnenuansHocTsM 080301 "Kommepuus (toproBoe neno)", 0032401 "Pexnama", 080111
"Mapketunr"] / . A. CkpeiaaukoBa .— M. : U3n-Bo Mock. ya-Ta, 2012 .— 201, [1] ¢

Tabs. — Pek. Yueb.-meTon. 00-HuEeM 1o 00pa3oBaHUIO B 00J1. KOMMEPIIMU U MapKETUHTa .—
bubnuorp.: c. 187-189 (56 na3B.) .— ISBN 978-5-211-06218-4. — 3Hb YpdVY

TpetbsakoBa T.H. CepBucHas nestensHOCTh. YueOHoe mocodue. — M., 2013. (I'pud MO PO)
ToxapeB b. K. Meroasl cOopa 1 MCIONB30BaHUA MAapKETHHTOBOM MH(MOpMmaruu: YdeOHO-
npakTudeckoe nocoodue. M.: FOpucts, 2011, 256 c.

9.1.2.lonoJHUTEIBbHAS JIUTEPATYPA

1.

w

7.

8.
9.

ABanecoBa ['.U. CepBucHas pnestenbHOCTh: McTopuueckass UM COBpEMEHHas IPaKTHKA,
IpeINPUHIMATENBCTBO, MEHEKMEHT: YueOHOoe mocodue it CTYASHTOB By30B.- M.: AcriekT
[Tpecc, 2009.

baesa O. H. Kazapuna JI. A. Typenko T. A. Cdepa ycnyr. MenemxMmeHT: YueOHoe nocodue.
M.: KHOPVYC, 2008.

bypmenxo T. JI. Cdepa ycnyr: menemxmenT. — M.: 3a-Bo «KuHoPyc», 2007

Bunorpagosa M.B., Ilanuna 3.M. Opra#uzanuss u IUIaHUPOBaHHE NEeATEIIbHOCTU
npeanpusaTHii chepsl cepuca : YuebHoe nocobue. / M.B.Bunorpanosa, 3.1.I1anuna. - 5-¢
W3] 701 1 nepepad. - M.: M3garenscko-ToproBas koproparus «/lamkos u K», 2009. — 448
C.

BockonoBuy H. A. DxoHOMUKa MIaTHBIX yciyr: yuebHoe nocooue. — M.: KOHUTU — JJAHA,
2007.

I'opaun B. 3., Cymunckas M. [[. MenemxmenT B chepe ycayr: Yuebnuk. — CI16.: Y3n. nom
«busnec-npeccay, 2007.

I'opoBunr XK. CepBuc-ctparerusi: ynpapjieHHE, OpUEHTHPOBAHHOE Ha mMorpedurtens. — M.:
Heno u Cepsuc, 2007.

['OCT P 50646 - 94 Ycayru nacenenuto. TepMUHBI U ONpeeIeHusl.

I'OCT P 50779.11-2000 CraTuctrueckoe ynpaBlieHUE KadeCTBOM. TepMUHBI U ONpEAEIEHUS.

10.TOCT P 51303-99 Toprosns. TepMuHBI ¥ ONIpEACTICHHUS.
11.TOCT P 51304 — 99. Ycnyru po3Hu4HO# Toprosiau. Obmre TpedoBaHusl.
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12.TOCT P 52113 - 2003 Ycnyru Hacenenuto. HomeHnkiaTypa nokasareneil kauecTsa.

13.TOCT P UCO 9004-94. OOmiee pykOBOJCTBO Ka4yeCTBOM M DJIEMEHTHI CHCTEMbI KadyeCTBa.
Yactp 1: PykoBoasiue yka3zaHusl.

14.TOCT P HCO 9000-2001. Cucremsl MmeHemxMeHTa kadecTBa. OCHOBHBIE MOJOXKEHUS U
cioBapb. — M.: U3a-Bo cranpapros, 2001. — 26 c.

15.TOCT P MCO 9001-2001. Cuctembl MeHeKMEHTa KadyecTBa. TpeboBanus. — M.: U3n-Bo
cranzuapros, 2001. - 21 c.

16.TOCT P HCO 9004-2001. Cucrempl MeHeIKMEHTa KadecTBa. PexoMeHmalnuyd II0
yIydlIeHUIo AedarenbHocTu. — M.: 3a-Bo crannapros, 2001. - 45 c.

17. I'paxxnanckuii konekc Poccuiickoit deneparuu (dacth nepsasi) ot 30 HOsiOps 1994 r. Ne 51-
@3 (mpunsit ['J] ®C PO 21 okts16pst 1994 r.) (B pen. ot 29 urons 2004 r.).

18. I'paxxnanckmii kogekc Poccuiickoit denepanuu (4acth BTopasi) ot 26 suBaps 1996 r. Ne 14-
@3 (npunsr ['[] ®C PO 22 nexadps 1995 r.) (B pexn. ot 23 nexadbps 2003 r.).

19. I'pubos, B.J[. DxoHoMuKa mpeanpusaTusi cepBuca: ydeOHoe mocooue / B.JI. I'pubos, A.JL.
Jleonos. — M.: KHOPVYC, 2006. — 280 c.

20. Kapes, B.H. Ilpumenenue ctanaapToB 0OCIyKMBaHHs KaK 3J€MEHT IMOBBIILIECHUS KayecTBa /
B.H. Kapes, E.B. Maiine6ypa, E.A. benukoBa // Teopuss m mpakTHKa M TEPCHEKTHBBI
pa3BUTHA COBPEMEHHOTO cepBUca: Marepuaibl MEXBY30BCKOH Hay4HO-TIPAKTHUECKOM
KOH(EpPEHIIMM MOJOJBIX YYEHBIX W CTyIaeHToB, I. Bosrorpan 20-21 ampens 20065 r. —
I'OYBIIO «MI'YC» (Bousrorpanckuii punuain). — 2006. C.200-206.

21. KapnayxoBa B.K., KpakoBckas T.A. CepBUCHas AeATEIBHOCTh: y4eOHOe mocodme. — M.:
UKII «MapT». 2008.

22. Kamaukosa K.B. Cepeuc B Poccun. JlecsiTka caMbIX TOMYJISPHBIX U BOCTPEOOBAHHBIX YCITYT:
nocobue.- M.: I'poccMenna.2008.

23. KopobkoBa, C.H. CepBucnas nesarenpHocts / C.H. KopoGkoa, B.1. Kpasuenko, C.B.
Opnos, N.II. ITasnosa / ITox pen. B.K. Pomanosu4. — CII6.: [Tutep, 2005. — 156 c.

24. KynubanoBa B.B. MapkeTuHr: cepBucHas JeaTenbHOCTh. YuebHoe nocobue. — CII6.: [Tutep,
2000.

25. Kynubanosa B.B. MapkeTusr cepBucHbix yciyr.- CII16.: Bexrop, 2006

26. Jlanok K. Mapkerunr ycnyr: nepconan, TexHoiorus, crparerus / K. JlaBnok // 4-e w3
nep. ¢ anri. - M.: U3narensckuit noM «Bumbsme», 2005.- 1008 c.

27. Jlamben XK., Uymnurac P., llymuar M. MeHemXMEHT, OPHEHTHUPOBAHHBIH Ha DPHIHOK.
Crparernyeckuii ¥ omnepanvoHHbIi MapkeTuHr. 2-e uza. — CII6.: Ilutep, 2008.(Cepus
«Knaccuka MBAY).

28. Hukonaituyk, H.E. MapkeTusr u MmenexmenT ycnyr. Jlenosoii cepsuc / H.E. Hukonaituyk. —
CII6.: ITurep, 2005. — 608 c.

29. O0miepoccuiickiii  KJ1acCU(PUKATOp BHUJIOB SKOHOMHYECKOH JeATeNbHOCTH, MPOAYKLIHU U
yeiryr OK 004-93

30. Obmepoccuiickuii knaccudukarop yciuyr Hacenenuto OK-002-93

31. OCT 28-1-95 Ob6mecTBeHHO nuTanue. TpeOoBaHUS K IPOU3BOJICTBEHHOMY ITEPCOHAIY.

32. IlpaBuiia 6pITOBOrO 00CTYXHMBaHuUs HaceneHus B PO ot 8.06.93 Ne 536.

33. IlpaBmia Toprosmu. — M.: UHDA-M, 2000.

34.IlpaBuiia OKa3aHusl YCIyr OOLIECTBEHHOTO MUTAHUs, YTB. MOCTaHOBiIeHUEeM [IpaBuTenscTBa
ot 15 aBrycra 1997 r. Ne1036.

35. IlpenBoaurenesa, M.JI. Opranuzanust cdepsl yciyr: 5KOHOMHKA U yrnpaBieHue: KoHcnekT
nexuuit / M.J1. Ilpensoautenesa, O.H. bamaea. — M.: 'ocynuBepcurer «Bpicmas mkona
skoHOMHUKH», 2002. —52 c.

36. Pomanosuy, XX.A. CepBucHas aesrenbHocTh: YueOuuk / JXK.A. Pomanosuu, C.JI. Kanaues.
[Tox o6m. pen. XK.A. PomanoBuua. — M.: UTK Jlamkos u K, 2006. — 268 c.

37. PbixkmkoBa, T. H. AHamuTHUYECKUI MapKeTHUHT. YTO JOIDKEH 3HATh MapKETHHTOBBIN aHATUTHK
: yueOHOe mocoOue i CTYIEHTOB BY30B, oOyuarommxcsi no HampasieHuto 080200.62
"MenemxmenT" (poduis - "Mapkerunr") (kBanudukanus (crenensb) - "Oakanasp") / T. H
PeokukoBa .— Mocksa : UHOPA-M, 2014 .— 288 c. : mi1. — (Bsicmiee obpazoBanue.
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bakanaspuar) .— bubnuorp.: c. 280-286 (166 na3s.) .— ISBN 978-5-16-005383-7. — 3Hb
Ypdy

38. CemenoB, B.M. Cepsuc nmpomsbinuieHHbIX ToBapoB / B.M. Cemenos, O.E. BacunseBa. — M.:
LlenTp sxoHOMUKHN U MapkeTuHra, 2001.

39. Cemun, O.A. CepBuc B Topropie. B tpex knumrax: yueOHoe mocobme / O.A. Cemun, B.A.
Caiinamesa, B.B. IlantokoBa. — M.: U3n-Bo Jleno u cepsuc, 2006.

40. Crangaptuzanus u cepruduxainus B chepe yenyr / [lox pen. A. Pakosa.- M.: MactepcTtgo,
2002.

41. Chepa ycimyr: MEHEKMEHT: yueOHOe mmocobue / Koil. aBT.; mox pea. T.A. bBypmenko. — M.:
KHOPYC, 2007. — 416 c.

42. Chepa ycyr: [IpobraemMbl 1 mepcreKTUBBI pa3BUTHSA / KO aBT.; moa pea. FO.I1. CBupuaeHko:
B 4 1. —M.: 2000- 2001.

43. Ynpasienue kadecTBoM ycuyr: Ydu. mocobue / [lox pen. E. A. TI'opbamko. — CII6.: M3a-Bo
CIIoI'y2d, 2002.

44, ®enepanbHblii 3akoH PO «O 3amure mpaB motpedutenei» ot 07.02.92, Ne2300.-1(B pen.
denepanbHbIX 3aKkOHOB OT 09 stHBapst 1996 1. Ne2 - @3, ot 17 gexabps 1999 r. No212 — d3 u
ot 27.07.2006 r. Ne 140-D3).

45. ®emnos, B.I'. Kynsrypa cepsuca / B.I'. ®ennos — M.: «M3a-so [TPUOP», 2001. — 208 c.

46. ®nemusr J[x. YmpasineHue kauectBoM yciyr. Merox Human Sigma. M.: Ansnuna busnec
Byxc, 2009.

47. Xakcesep K., Pennep b., Paccen P.C., Mepauk P.I'. YnpaBnenue u opranuzanus B cdepe
yeiyr. Teopust u mpaktuka. 2-¢ u3z. — CII6.: [Turep, 2002.

48. YenenkoB A.Il. Cnenuduka ynpaBieHus cepBUCHbIMU Mpoaykramu.// Mapketunr. - 2000. -
Nel. -c. 117-122.

49. YenenkoB A.Il. YmpaBieHue kauecTBOM CEPBUCHBIX MPoaykToB.// Mapketunr. - 2000. - No2.
-c. 115-123.

50. Yenenkon A.Il. IHHOBallMOHHASI COCTABISIONIAS CEPBUCHBIX MPOAYKTOBBIX MPEAJIOKEHUH. //
Mapketusr. - 2000. - Ne3. - ¢. 115-122.

51. [oyn [lx. IlepBokiaccHbIii cepBUC KaK KOHKYPEHTHOE IpeumyinecTtBo. — M.: AnbnuHa
busnec bBykc, 2008.

9.1.3. IlepuoauyecKue U3TaAHUS
MenemxkmeHnT B Poccun u 3a pybexxom. - M3nar. rpynmna "Jleno u cepsuc". M3garenscTBo
"®uHnpecc

9.2.MeTtoanueckue pa3padoTKu

Inanupyromesa k paspabomxke

9.3.IlporpamMHoe odecneyeHne

4. [Mporpammusiii npoaykt Microsoft Word
5. [Tporpammusrii mpoaykt Microsoft Exel
6. [Tporpammusiii poaykt Microsoft PowerPoint

9.4. ba3pl JaHHBIX, HHPOPMALIMOHHO-CIIPABOYHbIC M TOMCKOBbIE CHCTEMBI

~

Ddenepanbhblil moptan «Poccuiickoe odOpazoBanue» — Pexxum poctymna www.edu.ru

8. EmmHoe okHO mocTyma Kk 00pa3oBaTeNbHBIM pecypcaM. — Pexum roctyna
http://window.edu.ru/library?p_rubr=2.1

9. T'ockomcrat Poccuu. OcHOBHBIE COLIMAIBLHO-DKOHOMHUUYECKHE ITOKa3aTenu Poccun.
Poccutiickas rocymapcrBerHas ctatuctuka (1802 r. — H.B.). — Pexxum nmoctyma:
http://www.gsk.ru

10. ba3bl TaHHBIX YKOHOMHYECKOW CTAaTUCTHKU PD, sxoHOMUKH — Pexum moctyma:
http://stat.hse.ru

11. http://lib.urfu.ru — 3onanpHas Hay4dHas OudIHOTEKa YpDY
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12. http://study.urfu.ru — Iopran naGopManmoHHO-00pa3oBaTEIbHBIX pecypcoB YpdY

9.5.25eKTpoHHBIEe 00pa3oBaTeIbHbIC PeCypPChl
5. Dnekrponnas  Oumbmumorexka WJ[  I'peGennukoBa —  Pexxum  moctyma:  WWW.
http://grebennikon.ru/
6. Uudopmarmonnsrii cepsep « MHOPOPYCy» Pexum mocryma: www.inforus.ru
7. Kopmoparusnbiii MapkeTunr — MarketingMix.ru — Pexxum moctyna: www.marketingmix.ru

8. OMEI'A — Tteopuss ¥ mpakThka MapketuHra B Poccun. Pexum pocrtyma: http://
brand100.narod.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIHIEYEHMUWE JUCHUIIVINHbI

Caelenns 00 OCHAIIEHHOCTHU JUCIHUIJIMHBI CTIEIHAJIN3UPOBAHHBIM M J1a00PATOPHBIM
000pyI0BaHUEM

Jli1st yaeOHO-MaTepUaibHOrO 00ECIIeUeHUsT MOAYJISI-AUCIIUIUTMHBL MOXKET OBITh UCIIOJBb30BaHA JIF00as
yueOHasi ayJUTOpUs], OCHAICHHAS MYJbTHUMEIUNHBIM 000pYAOBaHUEM (KOMIBIOTEp MM HOYTOYK,
HOPOEKTOp, O3KpaH) Uil T[I0Ka3a ClaiiloB, OpraHu3alH JICKIHH-Tpe3eHTauli, paboThl Ha
NPAaKTHYCCKHUX 3aHATHSIX.

5. MynbrimMenna npoextop — 1 mr.

6. DOxpan — 1 mir.

7. Jocka mapkepHasi — 1 mirt.

8. HoytOyx - 1 mrT.
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MHNPUJIOXEHHUE 1
K pado4eil mporpaMmme I CIUANINHbBI

6. IPOLEAYPbI KOHTPOJISI U OUEHUBAHUA PE3YJIBTATOB ObYYEHHS B
PAMKAX TEKYHIEX U ITPOMEXYTOYHOU ATTECTAIIUMU 11O JUCIIUITJIMHE

6.1. BecoBoii k03()PUIMEHT 3HAYUMOCTH TUCHUILUIUHBI — ...[lymeepaicoaemcs yueHblM cosemom
uncmumymall, B TOM 4ucie, KO3QPUUMEeHT 3HAYUMOCTH KYPCOBBIX Pa00T/IIPOEKTOB, €CJIU OHH
Npe1ycMOTPEHbI —...

6.2.11poueaypsbl Tekyuieid 1 MPOMEKYTOYHOI ATTECTAUMHU MO TUCHUIINHE

1.Jlekuun: K03(ppunmeHT 3HAYMMOCTH COBOKYNHBIX Pe3yJibTATOB JIeKIIMOHHBIX 3aHATHil — 0,5

Texkyumas arrecrauus Ha JeKIHUAX Cpoxknu — cemectp, MaxkcuMajbHas
yuyeOHasi Heest olleHKa B 0aJLi1ax
ITocelienne JTEKIMOHHBIX 3aHATHI 7 cemecTtp
17
(1-8 yueb. Hemenn)
BeneHre KOHCIIEKTOB JIEKLIUI 7 cemecTp
17
(1-8 yueb. Henemnm)
KonTponbras padora Ne 1 7 cemecTp
33
(1-8 yueb. Hemenn)
Konrponbnas padora Ne 2 7 cemectp
33
(1-8 yueb. Henenu)

BecoBoii k03 puImMeHT 3HAYMMOCTH Pe3yIbTaTOB TEKYIIEH aTTecTanuu mo Jexiusm — 1,0

IIpomexxyTouHas arrecTanus 0 JEKLUAM — HE IIPEAYCMOTPEHO
BecoBoii k09 huIMeHT 3HaUMMOCTH Pe3yIbTaToOB MPOMEXYTOYHOHN arrecTanuu 1o jekuusm — 0,0

2. [IpakTHyecKkue/ceMUHAPCKHUE 3aHATHA: KOO(PPUUIMEHT 3HAYUMOCTH COBOKYITHBIX
pPe3yJbTAaTOB MPAKTHYECKUX/CeMUHAPCKUX 3aHaTmii —0,5

Tekywmas arrecrauus Ha Cpoxku — cemecTp, MakcumaJjbHas
NPAKTHYECKUX/CEMUHAPCKUX 3aHATUAX yueOHasi HeeJIst OlleHKa B 0aJuiax
[Tocemenne NpakTUYECKNUX 3aHATHN 7 cemectp
17
(1-17 y4e6. nememnm)
AxTuBHas paboTa Ha MPAKTUYECKHUX 3aHATUIX 7 cemectp
34
(1-17 yue6. nemenn)
CPC: lomamnss padota Ne 1 7 cemectp
24
(1-17 y4e6. nememnm)
CPC: lomamnss pabora Ne 2 7 cemectp
25
(1-17 yue6. nemenn)

Becoesoii ko3ppuyuenm 3nauumocmu pe3yibmamos meKyuiei ammecmayuu no
npakmuueckum/cemunapckum 3auamuam— 0,4

[IpomexyTouHas aTTecTanys 1o NPaKTUYECKUM/CEMUHAPCKUM 3aHATHIM — IK3aMeH
Becoeoii koagppuyuenm snauumocmu pe3ynibmamos npoMeHCymouHou ammecmayuu no
npakmuueckum/cemunapckum 3auamuam— 0,6

6.4. Koo puuueHT 3Ha4MMOCTH CEMECTPOBBIX Pe3yJIbTATOB OCBOCHHS JMCIHIIIHHbI

IlopsinkoBblii HOMep ceMecTpa MO0 y4eOHOMY Koyppuument 3HaunMocT pe3yJibTaToB
IUIAHY, B KOTOPOM OCBAaMBAETCH JUCHHUILIMHA OCBOCHM A NMCUHMILUIMHBI B CeMecTpe
Cemectp 7 1,0
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NPUJIOXEHHUE 2
K pado4eil mporpaMmme I CIUANINHbBI

7. HPOUHEAYPbI OHEHUBAHUSA PE3YJIbTATOB OBYYEHUSA B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA

JucuuriauHa U ee aHajord, MO0 KOTOPhIM BO3MOXKHO TECTUPOBAHUE, OTCYTCTBYIOT Ha cailTe
®OIIIO http://fepo.i-exam.ru.

JucuuriauHa U ee aHajord, MO0 KOTOPhIM BO3MOXKHO TECTUPOBAHUE, OTCYTCTBYIOT Ha cailTe
HNHuTtepuer-TpeHaxkeps! http://training.i-exam.ru.

JucuuriuHa U ee aHaJIorH, 0 KOTOPBIM BO3MOYKHO TECTUPOBAHHUE, OTCYTCTBYIOT Ha MOpTae
CMVYJIC YpdV.

B cBs3u ¢ orcyTcTBUEM JMCUMIUIMHBI U €€ aHAJIOTOB, MO KOTOPHIM BO3MOXKHO TECTUPOBAHUE,
Ha caiitax ®II10, Uutepuer-Tpenaxepsl u noptaie CMYIC Ypd@V, tectupoBanue B pamkax HTK
HE MIPOBOJIUTCH.

29



IMPUJIO)KEHUE 3

K pafoveii mporpaMMe JHCUUILIHHBI
8. ®°OH/J OLNEHOYHBIX CPEACTB JUIA TPOBEJEHUA TEKYIIEU U
MNPOMEXYTOYHOU ATTECTALUMU 110 JUCLHUIIJINHE

8.1. KPUTEPUU OLHIEHUBAHUS PE3YJIBbTATOB KOHTPOJIbHO-OLIEHOYHBIX
MEPOIPUATUN TEKYIIENA U MTPOMEKYTOYHOMN ATTECTAIIUM 11O
JNTUCIHUIIJIMHE B PAMKAX BPC

B pamkax BPC mnpumeHstorcss yTBEpXKAEHHBIE Ha Kadeape KPUTEPHUH OLICHUBAHHS
I[OCTI/I)KGHI/If/i CTYI[CHTOB 10 KaXKIAOMY KOHTPOJIbHO-OLCHOYHOMY MepOHpI/IHTI/IIO. CI/ICTeMa KpI/ITepI/IeB
OLICHHBAaHUA, KaK U HpI/I HpOBeHeHI/II/I HpOMG)KyTO‘IHOﬁ arTecraguu 110 MOI[y.TIIO, OHI/IpaeTCSI Ha TpI/I
YPOBHA OCBOCHUS KOMIIOHCHTOB KOMHeTeHHHﬁi HOpOFOBI:IfI, HOBBII_HCHHBII‘/'I, BBICOKI/IfI.

KommnoneHTBI IIpu3HaKu YPOBHS OCBOCHHSI KOMIIOHEHTOB KOMIIeTeH Ml
KOMIIeTeHIM NOPOTrOBbIi NOBbIICHHBII BBICOKMH
3HaHusA CTyneHT AeMOHCTpUpYeT Crynent gemoHcTpupyer | CTyneHT MOXKET
3HaHUE-3HaKOMCTBO, aHAJIUTUYECKUE 3HAHUS: CaMOCTOSITENILHO
3HAHHUE-KOIIUIO: Y3HAET YBEPEHHO BOCIIPOU3BOJIUT | U3BJIEKATh HOBBIE 3HAHUS
00BEKTHI, SIBICHUS U U TIOHUMAET MOJIyYeHHbIE | U3 OKPY)KAIOLIETro MUpa,
MOHSTHSL, HAXOAUT B HUX 3HAHUA, OTHOCHUT UX K TOM | TBOPUYECKH UX
pa3nuyuusl, NposBIISET WM UHOM UCIIOJIb30BaTh JJIs
3HaHUE HCTOYHHUKOB KJ1accu(pUKaLMOHHON IPUHATHS peILIeHUH B
NOJy4eHUs1 HHPOPMALINH, rpymIe, CaMOCTOSITENIbHO | HOBBIX U HECTaHAAPTHBIX
MOYET OCYILECTBIIATh CUCTEMaTU3HUPYET HX, CUTYyalUsX.
CaMOCTOSITENIbHO YCTaHABIIMBAET
PENpOayKTUBHBIE AEUCTBUS | B3AaUMOCBSI3U MEXIY
HaJl 3HAaHUSIMU ITyTEM HUMHU, IPOYKTUBHO
CaMOCTOSITENILHOTO IPUMEHSET B 3HAKOMBIX
BOCIPOU3BEJICHUS U CUTYaLUsX.
IpUMEHEeHHs HHPOpPMALIUH.
Ymenus Crynent ymeer koppekTHo | CTyneHT ymeer CryneHt ymeer

BBITIOJHATH NPEANHUCAHHBIE | CAMOCTOSITEILHO CaMOCTOSITENILHO
JENCTBUSA MO0 UHCTPYKLUH, | BBIIOJIHATH NEHCTBUSA BBINOJIHATH IEHCTBUS,
ITOPUTMY B U3BECTHOM (mpuemsl, oneparum) mno CBSI3aHHBIE C PEIIEHUEM
CUTYallU1, CAMOCTOATEIBHO | PELICHUIO HECTAHJAPTHBIX | UCCIIEN0BATENBCKUX
BBITIOJIHSET IEHCTBUS 1O 3ajad, TpeOyroImux 3a/1a4, IEMOHCTPUPYET
pELICHHUIO TUIIOBBIX 33jay, | BIOOpa Ha OCHOBE TBOPYECKOE
TpeOyromux BeIOOpa U3 KOMOWHAIIUM W3BECTHBIX | UCIOJIB30BAaHUE YMEHUHN
YKCJla U3BECTHBIX METOJIOB, | METOOB, B (TexHONOTNUiN)
B IIPEJICKAa3yeMO HENpeCKa3yeMo
V3MEHSIOIIEHCS CUTYallul | U3MEHSIOIIENCS CUTYaluu

JInunoctabie | CTyJeHT UMEET HU3KYIO CryneHt umeer CryneHt umeer

KayecTBa MOTHUBAIMIO Y4eOHOMH BBIPQKEHHYIO MOTHBALIMIO | Pa3BUTYIO MOTHBALIUIO

NEeSITeIIbHOCTH, TIPOSIBIISICT
Oe3pasznmuyHoe,
0e30TBETCTBEHHOE
OTHOIIIEHHUE K yuele,
MOPYYEHHOMY JIeTTy

y4eOHOIl 1esITeTbHOCTH,
JEMOHCTPHUPYET
MO3UTHBHOE OTHOILIEHHE K
oOy4deHuto u Oyayuieit
TPYAOBOM AEATENbHOCTH,
IMMPOSABJIACT aKTUBHOCTD.

y4eOHOI1 U Tpy10BOI
JeITEeIIbHOCTH,
MPOSIBISIET
HAaCTOMYMBOCTDH U
YBJI€YEHHOCTb,
TpyaoJIrooue,
CaMOCTOSTEIbHOCTb,
TBOPYECKUU MOJIXOI.
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8.2. KPUTEPUM OLIEHUBAHUS PE3YJIbTATOB IMPOMEXYTOUYHOMN ATTECTALIUA
TP UCITOJIB30OBAHUHN HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA

HezaBucuMeblii TeCTOBBIN KOHTPOJIb HC UCITIOJIB3YECTCA.

8.3. OHEHOYHBIE CPEACTBA JUIsI HPOBEJTEHUSI TEKYIIEH
U IMTPOMEKYTOYHOU ATTECTAIIMHN

8.3.1. IlpumepHble 3agaHusi Jisl NPOBedeHHS] MHHH-KOHTPOJBHBIX B PaMKax Yy4eOHBIX
3aHATHH
IlpumepHvie 6onpocvl mecmosoco KOHMPOJis 3HAHUU

1. CepBuc - 310:

1) CHUCTEMHBII HA0Op CII0’KHO OPraHU30BAHHBIX M B3aUMOYBS3aHHBIX JIEHCTBUI, HAIIPaBJIEHHBIX
Ha [IPEIOCTABICHUE YCIIYT B CUCTEME COIIACOBAHHBIX YCIOBUM.

2) pe3yJIbTaT B3aMMOJEHCTBUS MTOCTABIINKA U 3aKa34YMKa U BHYTPEHHEH JESTEIbHOCTH
MOCTABIIIMKA 10 YIOBJIETBOPEHUIO MOTPEOHOCTH 3aKa3uuKa

3) 0€30roBOpPOYHOE IIOJUNHEHHE TPEOOBAHUAM KIIMEHTA

2. ®ynkuuu cdepsl yeayr:

1) OKOHOMMYECKUE U COLUAIIBHEIE

2) HOJUTUYECKHE U YIIPaBICHUECKHUE

3) CTAaTUCTUYECKUE U aJAlITUBHbBIE

3. O0pa3 ToBapa, ycJayru, npeanpusaTis, 4eJ0BeKa, CyMMa BIeYaTJIeHUH, KOTOpbIe
CKJIAJILIBAIOTCH B CO3HAHUM JIIO/Ieil U ONpeesIAIOT OTHOIIEHHE K HUM, 3TO:

1) WILTIO3US

2) pEUTHHT

3) AMUJTK

4. Cdepa 00cay:KuBaHNS HACEJICHUS — ITO:

1) COBOKYITHOCTb MPEANPHUSATHIA, OPraHU3aNi U GU3NIECKUX JIUII, OKa3bIBAIOIINX YCIIYTH
HACEJICHUIO

2) JeSITeIbHOCTD MPEIIPUATHI U OpraHU3allHii, HallpaBJICHHAs Ha YIOBJIETBOPEHHE
MOTPeOHOCTEN HACETeHHs] U MHOCTPAHHBIX TPaKJIaH B TYPUCTCKUX M 9KCKYPCHOHHBIX YCIyTrax
3) JeSITeTbHOCTD UCTIOTHUTEIS IPU HETIOCPEACTBEHHOM KOHTAKTE C MIOTPEOUTENIEM YCITyTH
S. Herbipe KIacCH(PUKANMOHHBIX IPU3HAKA YCJIYTI:

1) HEOCS3aeMOCTh, JOCTYITHOCTD, IIPOU3BOJCTBEHHOE TIOTPEOJIEHNE U CTA0MIIBHOCTh

2) HEOCA3aeMOCTh, HEOTJETMMOCTh OT HCTOYHHKA, HEMTOCTOSTHCTBO Ka4eCTBA, HEBO3MOYKHOCTh
XpaHEHUs U TPAaHCTIOPTHPOBAHUS

3) PEHTa0eTbHOCTh, HEOOXOAUMOCTB JIJISl TIOTPEOUTEIIS, TAPAHTUIHHOCTD U CBOEBPEMEHHOCTh
6. Uto He BxoauT B Moje/ib IEHHOCTH YCJIYT

1) BOCIIPHHUMAEMOE Ka4eCTBO

2) BHYTpPEHHE MPUCYIIHE TPU3HAKU

3) HEJICHEe)KHAs I[CHa

4) nepcoHal

7. Tpu kioueBble eTUHULBI MOAeJ MapKkeTHHra ycayr @. Koriepa:

1) ¢dupma, nepcoHa, noTpedUTENb

2) TOBAp, JIFOJIH, TIPOIIECC

3) YCITYTH, TPOU3BOJICTBO, MAPKETHHT

8. TpeyroabHas moaesab MapkeTuHra ycayr @. Koriepa Bbigessier Tpu cTpaTeru, KOTopble
cjeaAyeT NPOoAYMBIBATh B cepe 00CTyKUBAHUSA:

1) MapKETUHT B3aMMOOTHOIIEHUH — CTPATETUYECKUI MAPKETHUHT — ONEPAIMOHHBIM MapKETUHT
2) TPaJMLIMOHHBIA MApPKETUHT — HUHTEPAKTUBHBIA MapKETUHT — BHYTPEHHUN MapKETUHT

3) TOBapHasl CTPATErus — IEHOBAsI CTPaTEerusl — KOMMYHMKATUBHAs CTPATETUs

4) Heau(pdepeHIPOBAHHbBIN MAPKETUHT — AU(PPEepEeHIUPOBAHHBIN MApKETHUHT —

KOHIIEHTPUPOBAHHBIM MApKETUHT
9. IleHHOCTH YCJOYTH — ITO ...
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1)
2)
3)
4)

pasHHIIa MEXIYy NPUOBUIBIO U 3aTpaTaMU Ha YCIyTy

BBITOJ12, TTOJTy9aeMasi IPOIABIIOM

CIIOCOOHOCTH YJIOBIIETBOPUTH MOTPEOHOCTH MIIM OOECIICUNTh BHITOI0M TOKYIATEINS
BBIT0/1a, MTOJTy4aeMasi HoTpeOuTeIeM

10. ’Kn3HeHHbIH HUKJI YCJIYTH — ITO ...

1)
2)
3)

BpEMs1, KOTOpPOE HEOOXOAUMO JIJIsl IPEOCTABICHUS YCIYTH
IIEPUOJ, C MOMEHTA BbIXO/Ia YCIyTH Ha PBIHOK IO MOMEHTA €€ yX0Ja C pPhIHKa
psit HeOOXOAUMBIX (PAKTOPOB, [T IPEIOCTABIICHUS YCIYyTH

8.3.2. IlpuMepHbIe KOHTPOJbHBIE 32]]a4H B PAMKAaX Y4eOHbIX 3aHATHI
He NpedycmMompeHo

8.3.3. IIpuMepHbIe KOHTPOJIbHBIE Kelichl

He NpedycmMompeHo

8.3.4. IlepeyeHb NpPUMEPHBIX BOINPOCOB JJIA 3a4eTa

He NpedycmMompeHo

8.3.5. [lepeyeHb NPUMEPHBIX BONMPOCOB /1JIsl IK3aMeHAa

Noogor~whPE

10.
11.
12.
13.

14.
15.
16.

17.
18.
19.
20.
21.
22.

23.
24,

25.

26.
27.
28.
29.

ITonsaTue 06 ycimyre u cepBUCHOM AeATeNbHOCTU. DYyHKIMU Chephl YCIyT.

Crpykrypa chepsl yeIyr U KiacCHPUKAIUs TUIIOB U BUIOB YCIIYT.

Oobmepoccuiickue Ki1acCU(pUKaTOphl YCIyT HACEICHHUIO.

Teopus nocTuHAyCTpUaNbHOrO 001ecTBa. CepBUCHAs YKOHOMUKA.

Ortansl pa3BuTus yciyr B Poccun.

XapaktepucTuku yciryr. OTIu4ne yCIryrd OT MaTepHaIbHO-BEIIECTBEHHOTO TOBapa.
OO6ciyxuBaHue Kak cepBucHas cuctema. Cucrema cepBHCHBIX omnepanuii. Cucrema
npenocraBieHus ycuryr. CucremMa MapKeTHHTaA YCIIyT.

KonrakrtHas 30Ha. [IpocTpancTBo KoHTaKTa. IIponecc koHTaKTa MEeX1y KINEHTOM U
ucnonnuteneM. Conepkanue koHtakra. Padota ¢ xanodamu norpedureneil. [Ipuniumns
3¢ (HeKTUBHOTO penieHuss KOHGIUKTHBIX CUTYaIIHid.

OCHOBHBIE METO/IBI ITPEIOCTABICHUS yCIyT. POPMBI 00CTYKUBAHHUS.

[Tonsarue xauectBa yciayru. [lokazaTenu kadyecTBa yciayrd. Mojenb KkauecTBa yCIyr.
[Tpon3BoAUTENEHOCTE TPYZA B chepe yCIyT.

OOBeKThI CTaHJapTU3ALMK U HOMEHKIJIaTypa MoKa3aTesieil kauecTBa yCiyr.

Metoab! onpeieNieHns BETMYUHBI TIOKa3zaTeseil kadecTBa. OTBETCTBEHHOCTH TPOJIAaBIa
(ucriomHUTENS ) IEpe] OTpeOUTENIEM.

Crpareruu co3iaHust KOHKYPEHTHBIX TPEUMYIIECTB.

Ponb crangaptuzanmu u nuddepeHnuanuy B 00ecriedeHn KOHKYPEHTHBIX TPEUMYILECTB.
OCHOBHBIE TIOAXO/IBI K OCYIIECTBICHUIO cepBuca. OCHOBHBIC 3a7]a4l CHCTEMBI CEPBHCA.
Bunsl cepBuca 1o BpeMeHHU €ro BBIIOJIHEHUs. BBl cepBrca 10 cofep kaHuio padorT.
[TpunIIMTIB TapaHTHITHOTO 00CTy)XKHUBaHHs. CepBUCHBIC TAPAHTHH.

OKCIUTyaTallMOHHbIE MHCTPYKIMU. Ha3HaueHne TeXHNUeCKOro o0CIy)KUBaHUs U PEMOHTA.
Crpykrypa ciayx0bl cepBuca U GUPMEHHBIN CEPBHLC.

3amaun 1 QyHKIUH (ICHINTH-MEHEIKMEHTA.

ObecrnieueHue nesSTEIbHOCTH MEPCOHAa Cephl YCIyT.

WNudopmanronssie TeXHOIOTUH B chepe ycayr. [IpuuuHbl, 10 KOTOPEIM (GUPMBI YCITyT
WHBECTHPYIOT B HOBBIE TeXHOJorHH. O0IacT MPUMEHEHHUST HOBBIX TEXHOJIOTHI B cepe
YCIYT.

TexHoNOTHS KaKk KOHKYPEHTHOE MPEHMYIIECTBO.

Pazpabotka u coznanue HoBO# yciyru. Kareropun HoBo# npoaykunu. @akTopsl,
SIBIISTIOIIIMECS] IPUIMHON CO3/TaHUSI HOBBIX YCIIYT.

Pazpa®oTka HOBBIX TOBApOB U YCIYT: CXOACTBO U pa3nuuus. MHCTpyMEHTHI Ui pa3paboTKu
yenyru. [punnuns! paspabotku yenyr. [ponece pazpaboTku yciayru.

Opranu3anys 1 yrpaBJeHUe POLECCOM OKa3aHuUs YCIyTH.

OCHOBBI OpTraHU3aIUH EITETLHOCTH CEPBUCHOM OPTaHU3aINH.

Opranu3anys OCHOBHOTO ITPOU3BOICTBA B OpraHU3aIMu cepbl CepBUCa.

Opranu3anust KOHTPOJIS Ka4ecTBa YCIIYT.
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30. Opranuzanus 00CTy>KHUBaHUS TTOTPEOUTENEH.

31. Opranm3anus Npou3BOJCTBEHHON HHMPACTPYKTYPhI OpraHu3anuu cheprl cepBuca.
32. OcHOBBI OpraHM3alyy 3apadOTHOMN TUIATHl B OpraHu3alusax cepsl cepBuca.
33. [InaHupoBaHue JesATEIbHOCTH OpraHu3aluy chepsbl cepBHca.

34. [InanupoBaHNe MapKETHUHTA.

35. [InanupoBanue 00beMa MPOU3BOICTBA U PEATU3aLUN YCIIYT.

36. [ImanupoBanue MOTPEOHOCTH B MEPCOHAJIE M CPEJCTBAX HA OIUIATY TPYJa.
37. [InannpoBaHNe HHBECTULIMOHHOM AEATENbHOCTU IPEATIPHUATHS.

38. [InanupoBanue U3zepKeK B chepe ycuyr.

39. ®uHAHCOBBIN IUIaH OpraHu3aui ChEephl YCIIYT.

40. OcHOBBI OM3HEC-TITIAHUPOBAHUS B OpPraHU3alusAX chepbl YCIIyT.

8.3.6. Pecypcbl CKY/l Yp®@Y nJisi npoBe/leHHs] TECTOBOr0 KOHTPOJISI B paMKax TeKyuleil u
NMPOMEKYTOYHOM aTTeCTAMHU

He ucnonvsyiomces

8.3.7. Pecypcebt @IIIO nuist npoBeeHNsi HE3AaBUCHMOTI'0 TECTOBOT0 KOHTPOJIS

He ucnonvsyromces

8.3.8. UHTepHeT-TpeHaKephI

He ucnonvsyromces
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Pabouas mporpamMMa AUCIUIUIMHBI COCTaBJIEHA aBTOPAMHU:
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n/n

U0

Yu4eHasi cTeneHb,
y4eHoe 3BaHHue

JoaxkHocTh

Kadgenpa

IMoanucek

1 | KynpMmuHckas AnuHa Kangunar JIOLEHT Coumonoruu u TeXHONOTHiA
BnagumupoBHa COLIMOJIOTNYECKUX roCYAapCTBEHHOro 1
MyHI/ILlPIHaHBHOFO
HayK
yIpaBJIeHUs

PykoBoautenb MoayJist

Kynbmunckas A.B.

PexoMeHI0BaHO y4eOHO-METOAUYECKUM COBETOM [Hcmumyma 20cy0apcmeenHo20 YnpasieHus u

npeonpuHUMamenbcmea
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[Tporokon Ne 8 ot 13.04.2016 r.

CoracoBaHo:

Jlupekuust 00pa3oBaTeNbHBIX TPOrPaMM
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1. OBIIASA XAPAKTEPUCTUKA JUCHUIIJIMHBI ITPOEKTUPOBAHUE HOBBIX
YCIyr

1.1. AHHOTAIUSA COEPKAHUSA TUCIUTLTHHBI

Juctumuimaa «I[IpoekTHpOBaHME HOBBIX YCJIYID» OTHOCHTCS K Moayno «TexHomoruu
CEPBUCHOM JIESATEILHOCTHY, KOTOPBIA OTHOCUTCSI K BAPHATUBHOW YacTH OOYUYEHUS 110 HAIIPABIICHHIO
noarotoBku 38.03.04. «["ocyaapCcTBEHHOE U MYHULIUIIAJILHOE YIIPABICHUEY.

Hucnumumaa «IlpoekTHpoOBaHMe HOBBIX YCJIYr» BKIOYaeT B ceOS HIMPOKHU CIIEKTP
TEOPETUYECKOT0 M MPAKTUYECKOIO0 MaTepuaja C OpHEHTAalUeld Ha CaMOCTOSTEIbHYIO OIEHKY
CHUTyallud W TIPUHITHE YIPABICHYCCKUX PEIICHUH B 00JACTH TPOCKTHPOBAHUS HOBBIX YCIYT.
ConeprxaHue AMCUUILUIMHBI PACKPBIBAET METOBI cOOpa M aHAIM3a UHPOPMALIUH, IPUEMBI PabOTHI C
AHAJTUTHYECKIMH OTYETAMH, TEXHUKH TCHCHUPOBAHHS HJIECH W CHOCOObI HMX MPEICTABICHHS.
Wcnons3oBanue B X0A¢C peajin3dai JUCHUIIJIMHBI aKTHBHBIX TEXHOJIOTHuH 06y‘-IeHI/I$I AacT CTyACHTaM
HaBBIKH BEJICHUS TIOUCKOBOW pabOThl, OOHAPYKECHUS MPOOJIEMHBIX CHTYalluid M IMOMCKA BO3MOXKHBIX
pemennii. OCOOEHHOCTBIO Kypca SIBIISIETCSI TO, YTO OH Pa3BUBACT CUCTEMHOE MBIIUICHUE U yYUT
NpeBpaIaTh MPOOIIEMHYIO CUTYAIIHIO B BO3MOXKHOCTB JIJISl pa3BUTHS OpTraHU3aIlNH.

1.2. 5SI3bIk peaau3anuu NPOrpaMMbl — PYCCKHUH.

1.3 Il.1anupyemble pe3yJbTaThl 00yUeHHS 10 JUCHUILIMHE

PesynbraTom 00yueHUs B paMKax TMCIMIUIMHBI SBIETCS (DOPMUPOBAHHUE y CTY/ICHTA
crenyronwx komrereHmii: CrocoOHOCTh UCTIONB30BATh TCOPHIO M TEXHOJIOTHH COBPEMEHHOTO
yIpaBjieHus B mpodeccroHanbHoi aesrensaoctu (PO-08).

J1J1s1 3TOTO B paMKax Kypca y CTyJIeHTa JOJDKHBI C(OOPMUPOBATHCS CIICTYIOIIIE KOMITCTCHITAM:
IK-24 - BnajieHueM TEXHOJOTUSIMHU, IPUEMaMH, 00SCIICYMBAIOIUME OKa3aHUE FOCYIapCTBEHHBIX U
MYHHIUITABHBIX YCIYT GU3NISCKUM U FOPUIUICCKIM JIUIIAM
JIIK-4 - BianeHne CONUaIbHBIMUA TEXHOJIOTHUSMH U TIpUEeMaMu, 00ECTICUBAIOIIMMU TUIAHUPOBAHHE,
pa3paboTKy U OKa3aHUE TOCYJAAPCTBCHHBIX U MYHHIIUMAIBHBIX YCIYT (U3NYECCKUM U FOPUIHYECKIM
JUTIAM.

B pe3ynbraTe 0CBOSHHS TUCIUIUIMHBI CTYACHT JOJKEH:

3HaThb:

- TEOPETUYECKUE OHOBAHHS MIPOSKTUPOBAHUS YCIIYT,

- 9Tambl ¥ TEXHOJIOTUH Pa3pabOTKU HOBBIX YCIYT B YCIOBHUSIX COBPEMEHHOT'O PHIHKA,

- IpUEMBbI aHaJIM3a PHIHKA,

- IPEUMYIIECTBA U HEJIOCTAaTKH pa3paObOTKH HOBOM W MOJICPHU3AIINH YK U3BECTHON YCIIYTH.

Ymers:

- IPOBOJIUTH OIICHKY UMEFOIIIUXCS PECYPCOB,

- OPraHU30BaTh MPOIIEAYPY T€HEPHUPOBAHUS UIIEH,

- pa3pabaThIBaTh MPOCKTHYIO JOKYMEHTAITHIO.

Buagersb (1eMOHCTPUPOBATH HABBIKU U OTIBIT ACATETHHOCTH):

- METOZIaMH1 0TOOpa UJIeH,

- HaBbIKAMU TPOBE/ICHUS MPOLIETYPHI KOTUIEKCHOM OIEHKU HOBOM YCIIYTH,

- IPOBO/IUTH (PMHAHCOBBIN aHAJIH3 TIPOCKTA.
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1.4.00LeM qTUCHUIIIHHEI

Tabauya 1

Obvem oucyuniunsl 0Jis1 CMyOeHmo8 04HOU hopmbl 00YUeHUs, 8 M. 4. NPU UCNOTIb308AHUU
OUCMAHYUOHHOU 00PA308amMeNbHOU MEXHOL02UU

Buael yueOHoli padoThl

O0BbeM THCHUILIMHBI

Pacnpenesienue
o0beMa THCIHMILIHHBI
1o cemecTpam (4ac.)

Ne B T.u.

n/ Bcero yacoB KOHTaKTHast 8

n pab6ora (4ac.)

1. | AynutopHble 3aHATHS 30 30,00 30

2. | Jlexiun 10 10,00 10

3. | [IpakTuueckue 3aHATHS 20 20,00 20

4. | JlabopatopHble pabOTEHI - -

5. | CamocTosiTe/ibHAsI paGoTa CTY/€HTOB, 60 4,50 60
BKJIIOYAsi BCe BUIbI TEKYIIElH aTTecTalluu

6. | [IpomexyTOUHAsI aTTECTANSA 18 2,33 Ix3amen,18

7. | O0mmii 06beM Mo y4eOHOMY IJIAHY, Yac. 108 36,83 108
OO0wmmii 00beM Mo yueOHOMY ILIAHY, 3.€. 3 3 3

Tabnuya 2
Obvem oucyuniuHbl 051 CMy0eHmos8 3a04HOU hopmbl 0OYUeHUsl, 8 M. 4. NPU UCHOLb308AHUU
OUCTNAHYUOHHOU 00PA308AMENLHOU MEXHON02UU
Pacnpenesienue
O0BbeM TUCHHUILINHBI o00beMa JHCIHHIIIHHBI
Buab yueGHoi paGoThbl 1o cemecTpam (Mac.)

Ne B T.4.

n/ Bcero yacos KOHTAaKTHas 9

n pabora (4ac.)

1. | AynutopHsbie 3aHATHS 12 12,00 12

2. | Jexuun 4 4,00 4

3. | Ilpaktuueckue 3aHATHSA 8 8,00 8

4. | JlabopatopHble pabOTEI - - -

5. | CamocTosiTenbHas padoTa CTY/A€HTOB, 78 1,8 78
BKJII0Yasi Bce BUIbI TEKYINEH aTTecTaluu

6. | [IpomexkyTOUHas aTTECTANMA 18 2,33 Ik3ameH,18

7. | O0ummii o0beM MO yuyeGHOMY ILIAHY, Yac. 108 16,13 108

8. | O6urmii 06beM MO yueGHOMY IJIAHY, 3.€. 3 3 3

Tabnuya 3

Ob6vem oucyunaunsl 0Jisk CMyOeHmo8 3a04HOU PopMbl 00yUeHUs [ycKopenHas npoepammalj, 6 m.u.
NpU UCNOTB308AHUU OUCMAHYUOHHOU 00PA308aMeENbHOL MEeXHON02UU[YCKOpeHHas npoepammal

Buabl yue6Hoii padoTsl

O0BLeM THCHUIIINHBI

Pacnpenesnenue
00beMa TUCHUTLTHHBI
o cemecrpam (4ac.)

Ne B T1.u.

n/ Bcero yacos KOHTAKTHAaA 5
n pabora (uac.)

1. | AyautopHsbie 3aHATHS 12 12,00 12
2. | Jlexknuu 4 4,00

3. | IIpakTuueckue 3aHATHSA 8 8,00 8
4

JlaboparopHbie paboTHI
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5. | CamocTosiTeibHAs padoTa CTYAEHTOB, 78 1,8 78
BKJIIOYAsl BCe BUIbI TEKYIIEHl aTTecTAIlUU
6. | [IpomexyTOUHAs aTTECTANNA 18 2,33 9x3amen,18
7. | O6umuii 00beM MO y4eGHOMY ILIAHY, Yac. 108 16,13 108
8. | O0muii 00beM MO yueGHOMY IIAHY, 3.€. 3 3 3
2.COIEPXAHUE NUCHUIIJINHbI
Ko
A Paznen, Tema
pasmena, Conepxanue
JTUCITATUTAHBI
TEMBI
VYenyra, pa3BuTue NpEaNpuUsITHS, CTPATETUs pPa3BUTHUA
MPEAIPUATHS cdepbl YCHYT, WHHOBAIHSI,
T1 TeopeTnyeckrie OCHOBaHUS MHHOBAIMOHHBIA MOTEHIMAJ, MOSBJICHUE HOBBIX YCIYT:
MPOEKTUPOBAHUSA YCIYT OCOOCHHOCTH  HBIHCIIHEH  CUTyalnuu, crenuduka
pa3paboTKu HOBOTO TOBapa, pacnpocTpaHeHue
VHHOBAIIMH, IPUYMHBI IPOBAJIA HOBBIX YCIIYT.
CKpUHUHT, OIIEHKAa PECypCOB, UICTOUYHUKHU HJICH, METOIbI
T2 Oransl pa3pabOTKK HOBBIX | TeHEpUpOBaHUS uJed, OoTOOp wuaeH, (yHKIHMOHAIHHO-
yCIyT CTOMMOCTHOW aHaJM3 MpHU pa3pabOTKE HOBBIX YCIYT,
NPUHIUIBI CACTEMHOTO TTPOCKTUPOBAHUS.
MeTo/1bl OLIEHKHU PBbIHKA, METObI IPEABAPUTEILHON
T3 TexHosoruu pa3pabOTKU U | OLCHKH WU, MPOeKTHas gokymenraius (SDP),
MOJIEPHU3ALAN YCIYT MOJIEpHHU3ALHUS YCIYT HA OCHOBE METOJ0B
IIPOEKTUPOBAHUS YCIYT,
Hcnons3oBanue
CTaTUCTUYECKUX U JleTanbHBIN aHAIN3 PBIHKA, TEXHOJIOTUYECKAs
SKOHOMMYECKUX JIOKyMEHTAIMs, pa3paboTKa mporecca OKa3aHus yCIyTu,
T4 roKasareJieu npu YTBEPKACHHE MTPOEKTA YCIyTH, OU3HEC-aHATIN3 TPOEKTa,
MPOEKTUPOBAHNH HOBBIX (bMHAHCOBBIN aHATN3 MTPOCKTA.
ycayr
3HavYeHNE MEXKOPTaHU3AIMOHHON KOMMYHUKAITUU TIPU
[IpoexTnpoBanue yciyr Kak
N [IPOEKTUPOBAHUHU HOBBIX YCIIYT, CEPBUC U MPUHLMUIIBI
3JIEMEHT B3aUMOJICNCTBUSA C N
T5 o . MOCTPOEHUS TOJATOCPOYHBIX OTHOLMIEHHN C KJIIMEHTAMH,
BHEIIHEN Cpenoi
LUKJI IOCTOSIHHOT'O COBEPIICHCTBOBAHUS, KOMIUIEKCHAs
OpraHu3aluu
OIICHKA YCIIYTH, aHAJIN3 TPOCKTA YCIYTH

3.PACIPEJEJEHUE YYEBHOI'O BPEMEHH

3.1.Pacnpenesnenue ayIMTOPHOI HATPY3KH U MEPONIPUSITHI CAMOCTOATEIbHOI padoThI MO
pasae/iam AU CUHUILIMHBI
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Tabauya 1

na cmyoenmog ounoti popmvl 00yuenus, 8 m.4. NPU UCNONb308AHUU OUCMAHYUOHHOU 00PA308aMeNbHOL MEXHON02UU

O6bem Moxyns (3au.en.): 12
O0beM IMCUMIVIMHBI (3a4.e1.): 3

AyIUTOpHBIC 3aHATHS ”
Pa3zjen AMCHUMIUIHHBI (aac.) CaMocTosiTeJIbHAsI Pa00oTa: BHbI, KOJIHMYECTBO H 00beMbI MepONpHsITHIi
Ioxroroka k Ioxrorosk | Iloproros
KOHTPOJIbHBIM aK Ka B
MEpOIPUSITHAM MIPOMEIKYT pamkax
TeKyIlel aTTeCTaluu OYHOM JHMCLIUILTH
5 (kouny.) arTecTau HBI K
=]
< Toarorosxa K ayAnTOpHbIM BBbINoNHEHNE CaMOCTOSATENIBHBIX BHEAYIUTOPHBIX PabOT (KOJIHY.) 1o TpoMeEXyT
2 3aHATHAM (4ac.) Y. P! p . JIMCLIMILIA O4YHOH
~ = He (uac.) aTTecTalu
-~ El 3 U 110
<9
2 5 =
=z E’ = = z MO0
= @ = =) 5 o (4ac.)
= = 3 = =) o]
o 5] =] = < =
& = < 5 a S
< S = E o 1 <
= B = =1 = <) - *
2 HanmenoBanue pasznena, TeMbl 5] S Z X = 3 1)
¢ 5 =1 = g 3 ) = . 2
i * 1=
g, 2 | &= ¢g|¢g| & g2 E g El 2] %
= = 5] 2 2 ) 2 8 & =3 5 4 2
g ° E 1 1) 3 B Q & S S el @ : &
< £ X g g | g E| E|E¢e « | 518 . |SE| €| & 2 . %
o < < o * =
= = < = © > <
s | 3 S - . Bl E|es] 5 | S| 2| c |28 s| B2 8|5 |2+
g 5 S| ¢ < | 2| 8|S ¢ |g| 8| &|g|B& E|E |5 |¢| & |°¢ g | 2
>3 L S o 19 o 5 51 g =
= S 2| E e |EEl Sl s 8| 5Bl ElEl s 5 E|E |8
Sle| 8] 5| &|82 ¢ s 5| s | E|gg| 2| | 8| | % |2 E | & g
sl 2|7 | 8| 2 |g8 & | F|E|¢|E|EE| B | E B 2 |& |23 2
) o a g s ) g = o < a, 2 < o
1 o 1) a = e S < S = = > = =1 =
= ‘ABREE S| & & & |Eg| 2| 5| g | = & g z
s ] = i & o 3 5 = |5} <& = 2
=} = S B 2 > al 9 = 2. =
= = S < g = g g 9 5 =
= < ~ I s 5 = H =
jas} [ 2 I s S
= s | 2|82
= < o o
> 1] = =}
TeopeTHuecKHe OCHOBAHHUS ™ 2 2 g
T1 14 6 2 4 8 8 2 6 =] X
[POEKTUPOBAHHSL YCIYT = 3
3 2
T2 Oransl pa3paboTKN HOBBIX YCIyT 17 7 2 5 10 10 2 8 g =
TexHomoruu pazpaboTky 1 =
™ pasp 21 71 2|5 14|10 2| 8 4 1 £
MOJICpHH3AITHH YCITyT g
Hcnosnb30BaHHE CTATHCTHYECKHUX é
T4 HKOHOMHYECKUX [OKa3aTeNnel mpu 18 6 2 4 12 10 2 8 2 1
MPOCKTUPOBAHHU HOBBIX YCIIyT
IIpoexTupoBanue yciyr Kaxk
TS5 3JIEMEHT B3aUMOJIEHCTBHS C 20 4 2 2 16 10 2 8 6 1
BHEIIHEH cpeoii OpraHu3aiun
Bcero (4ac), 6e3 yuera
¢ )L Y i 90 30 10 20 0 60 48 10 38 0 0 10 1 0 0 4 0 0 0 0 0 2 2 0
POMEKYTOYHOM aTTeCTallHH:
Bcero mo tucouninge (dac.): 108 30 30 78 B T.4. mpomekyToUYHas aTTeCTaLus 0 18 0 0

*CyMMapHbIii 00beM B Yacax Ha MEPONpPHATHE

yKasbIBaeTcst B cTpoke «Bcero (4ac.) 6e3 yueTa mpoMexyTOUHO#l aTTecTalun
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s cmyoenmog 3a0unoti popmvl 00yuenus, 8 m.u. npu UCNONb308AHUU OUCAHYUOHHOU 00PA308amMenbHOl MEXHOI02UU

O6bem Moy (3au.en.): 12

Tabauya 2

O06beM IUCIMILIMHEI (3a4.e11.): 3

Pasgen gucumnnuHsbl

AyaunTopHble

3aHATUA (Yac.)

CamocTosiTenbHas pa6oTa: BUAbl, KONIMYECTBO U 06 LEMbI MEPONPUATUNA

Ioxroroka k Ioxrorosk Tloaroros
KOHTPOJIBHBIM aK Ka B
MEpPOPUSITHAM MPOMEIKYT pamkax
~ TEKyIIeH aTTecTalun OYHOI JMCLHILIA
< (kouny.) arTecTanu HBI K
] TloxroroBka K ayJUTOpPHBIM
z BBbIIOIHEHHE CAaMOCTOSITENIBHBIX BHEAYIUTOPHBIX paboT (KOJIHY.) 1 10 HPOMEIKYT
= 3aHATHAM (4ac.) "
I JIMCLUILINA OYHOIA
N I = He (yac.) aTTecTanu
C). < QL
H £ = 1 110
E ~ = - z
. Tz 1R woayio
= H ) =08 z (uac.)
15} 5] © = < =
2 = ] s a S
< =S - g o 4 ® *
S H | 5| 58| 2|2 . E
& aMMEHOBAaHUE Pa3/elIa, TeMbI g g Z 5 z = d_ x g ® Z "
g 2 S| = 2| & S 2 28 £ Ex| 8 Q 2
=4 3 2 = = 2 E 2 S * 8 e =g ] 5 *
g e E £l & | 3 g E 2§ % g S| % |82 & | E| § | = % s
2 Sz El g 5| - S| 2125 5 | E 8| 2| G |EE|s| S| 8|5 5|5 ||+
= = = S < - 3 s Q 3] =1 < © f=A- 2 = S < <
°© = = ] o & <] A = = © 1 o >
51 5 5 ; ; g Q =R ; (=7 = 2 [ < = 8 © = a E‘ - = =
2| g S-S I B T - - - - I - - = - - - = - O N O :
] e 5 = S e ) S < g |leg| = s = <] e A S =]
g g = 3 g | xz| 5 g s | 8 E|SE| ¢ 5 S| g g Y = g =N
- | & S| Elgg| & | S| 2|2 |5 |z8| || =8| zs|& |28 5
° o s | E3 2 2 o s | 88| & & = > £ = &
1) = o= =} I3 o T oo o]
2 2 S |2 ¢ = =% 8 = | EE| E = 2 4 4 S o
-] a = o5 ~ o 2 SOL ) = Q M = 2
= o8 = ) z 5 = 5
= S = S g }5) g >
S = & &£ < g = H =
jas} [ 2 I s S
el s | 2§ |2
= < o0 o
&€= |2
T1 Teoperudeckue OCHOBAHUS o 2 =
P 18 2 2o 16 | 16 8 8 £ 3
POEKTUPOBAHHS YCIYT g =)
T2 Drtansl pa3paboTKU HOBBIX YCIYT 14 4 2 2 10 10 4 6 &
T3 TeXHOJIOrHH pa3paboTKu 1 2
pasp 24 2 | o |2 2 | 18 8 | 10 4 1 5
MOJEPHU3ALMHU YCIyT g
T4 Hcnonb3oBanue CTaTUCTUYECKUX H =
SKOHOMHMYECKHUX IOKa3aTenel npu 16 2 0 2 14 12 6 6 2 1
[POEKTUPOBAHUU HOBBIX YCIIyT
T5 IpoexTpoBaHue yCIyr Kak 3J1€MEHT
B3aUMOJICHCTBUSI C BHELIHEH Cpeoi 18 2 0 2 16 10 6 4 6 1
OpraHu3aluu
Bcero (uyac), 6e3 yuera
( )1 Y . 90 12 4 8 0 78 66 32 34 0 0 10 1 0 0 4 0 0 0 0 0 2 2 0
[POMEKYTOUYHOI aTTECTaLlMN
Bcero mo nucuuminme (dac.): 108 12 12 96 B T.4. mpomexyTouHas arrecranus 18

*CyMMapHbIi 00beM B 4acax Ha MEPONPHUSTHE
yKasblBaeTcs B cTpoke «Bcero (dac.) 6e3 ydera NpoMexyTOYHOM aTTecTalui
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Tabauya 3

s cmyoenmos 3a0unotl hopmul 0Oyuenus [yckopennas npoepammal, 6 m.u. npu ucnoavsosanuu 10 [yckopennas npoepammal

O6bem Moy (3au.en.): 12

O06beM IUCIMIUIMHEI (3a4.e11.): 3

Pasgen gucumnnuHsbl

AyaunTopHble

3aHATUA (Yac.)

CamocTosiTenbHas pab6oTa: BUAbl, KONIMYECTBO U 06bEMbI MEPONpUATUIA

Ioxroroka k Ioxrorosk Tloaroros
KOHTPOJIBHBIM aK Ka B
MEpPOPUSITHAM MPOMEIKYT pamkax
~ TEKyIIeH aTTecTalun OYHOI JMCLHILIA
< (kouny.) arTecTauu HBI K
] TloxroroBka K ayJUTOpPHBIM
z BBbIIOIHEHHE CAaMOCTOSITENIBHBIX BHEAYIUTOPHBIX paboT (KOJIHY.) 1 10 HPOMEIKYT
p 3aHSTUAM (4ac.) o
I JIMCLUILINA OYHOIA
- I = He (yac.) aTTecTanu
) E] o 1 110
g £ =
£ = = = z
. Tz 1R oayio
s - S =08 z (uac.)
15} 5] © = < =
= = ] 3 a S
< =S - g o 4 ® *
3 H = = g | 2 2 ol . 2
& aMMEHOBAaHUE Pa3/elIa, TeMbI g g Z 5 z = d_ x g ® Z "
g 2 S| = 2| & S 2 28 £ Ex | 8 Q 2
=4 3 2 = = 2 E 2 S * 8 e =g ] 5 *
g e E £l & | 3 g E 2§ % g S| % |82 & | E| § | = % s
2 Sz El g 5| - S| 2125 5 | E €| 2| E|EE|s| S| 8|5 5|5 ||+
= = = S < - 3 s Q 3] © < © f=A- 2 = S < <
°© = = ] o & <] A = = © o >
3 5 ] g S 5 8 | £§ g = = ] & | 5| 8 s ] g ) g = 5
2 | 2 S| £ | 2| 2| 2|28 € | | 8| E| = |Ee|l g 2| g z | < 5|2 o
2 | s | Bl S| E|8S| g | £l 5| | || 2| E|E % | z | ¢ g
S ) = > e < = ) g 2 o = S § 5] © 2 3 a o) = =} >
- | & S| Elgg| & | S| 2|2 |5 |z8| || =8| s|& |8 5
° o s | E3 2 2 o s | 88| & & = > £ = &
1) = o= =} < o T oo o]
2 2 S |2 ¢ = =% 8 = | EE| E = 2 4 4 S o
-] a = o5 ~ o 2 SOL ) = Q M = 2
= =8 = S E| g E & £ =X
E = it £ 3 s = s g
jas} [ 2 I s S
el s |28 |2
s |82 c¢
S1E |5 | ¢
T1 Teoperudeckue OCHOBAHUS =] =
P 18 2 2o 16 | 16 8 8 £ 3
[POCKTUPOBAHHUS yCIyT g =)
T2 Drtansl pa3paboTKU HOBBIX YCIYT 14 4 2 2 10 10 4 6 &
T3 TeXHOJIOrHH pa3paboTKu 1 2
pasp 24 2 | o |2 2 | 18 8 | 10 4 1 5
MOJEPHU3ALMHU YCIyT g
T4 Hcnonb3oBanue CTaTUCTUYECKUX H =
SKOHOMHMYECKHUX IOKa3aTenel npu 16 2 0 2 14 12 6 6 2 1
[POEKTUPOBAHUU HOBBIX YCIIyT
T5 IpoexTupoBanue yCIyr Kak 3J€MEHT
B3aUMOJICHCTBUSI C BHELIHEH Cpeoi 18 2 0 2 16 10 6 4 6 1
OpraHu3aLuu
Bcero (uyac), 6e3 yuera
( )1 Y . 90 12 4 8 0 78 66 32 34 0 0 10 1 0 0 4 0 0 0 0 0 2 2 0
[POMEKYTOUYHOI aTTECTaLlMN
Bcero mo nucuuminme (dac.): 108 12 12 96 B T.4. mpoMexyToYHas arTectanus 18

*CyMMapHbIi 00beM B 4acax Ha MEPONPHUSTHE
yKasblBaeTcs B cTpoke «Bcero (dac.) 6e3 ydera NpoMexyTOYHOM aTTecTalui
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4.0PTAHU3ALIMSA TMIPAKTHYECKHUX 3AHATHIT, CAMOCTOSTEJILHOI PABOTBHI 11O
TACIATITAHE

He npeodycMompeHo

4.1.JTaGopaTopHble padoThI

4.2 IlpakTHYecKHe 3aHATHS

Tabnuya 1

na cmyodenmog ounotl popmul 00yueHus, 6 m.u. npu UCHOIL30BAHUU OUCTNAHYUOHHOU

00pazosamenvbHol MexXHOI02Ul

S % é Howep Tema 3ansaTus HBEeMﬂ n
oo 3aHATHSA POBE/ICHIE
g 3aHATHSA (Yac.)
T1 1 KiroueBbie TOHATHS U3y4aeMOW AUCUUIIIMHBL: yCIyTa, 9
pasBUTHE, HHHOBAIIMS.
T1 2 Bo3MokHBIE TPUYHUHBI TPOBaIa HOBBIX YCIIYT 2
T2 3 MeTo/1p TeHEPUPOBAHUS UICH 2
T2 4 WcTounuku uneit u otOOp nae 2
T3 5 Pa3zpaboTka mpoeKTHOW JOKYMEHTAIIN! 2
T3 6 IIpenmMyiiecTBa 1 HEJOCTATKU MOJEPHU3ALIUHU YCIIYT 2
T2,T3 7 Pa3paboTka HOBOH yCIIyTH: TTPE3eHTANNS TIPOSKTOB 2
T4 8 BHuemnss cpeia u NpoeKTHPOBaHKUE HOBOM YCIIyTH 2
T4 9 DUHAHCOBBIN aHAJIN3 MTPOEKTA 2
TS5 10 [{ykn MOCTOSIHHOTO COBEPIIIEHCTBOBAHUS 2
Bcero: 20
Tabnuya 2

s cmyoenmog 3a0unoul ghopmul 00yueHuUs, 8 M.4. NPU UCNONL30BAHUU OUCTNIAHYUOHHOU

05pa30€am€ﬂbH0ﬁ mexHoJjiocuu

-] B
- eMsl Ha
53 2 Homep P
= 2 Tema 3aHsTHS nposeaeHune
= oo 3aHSATHS
8 3aHATHSA (Yac.)
T2 1 WcTounnku unei, MeTo1bl reHepupOBaHuUs U 0TOOp uaen 2
T3 2 IIpenmymiecTBa ¥ HEIOCTATKH MOJEPHU3ALNN YCIIYT 2
T4 3 Bremnsis cpeia 1 NpOEKTUPOBAHNE HOBOM YCIyTH 2
TS5 4 MK MOCTOSIHHOTO COBEPIICHCTBOBAHMS 2
Bceero: 8
Tabnuya 3

Ipakmuyecku 3auamus Oisk CMYOeHmMOo8 3a04YHOU popmbl 00yuenus [yckopennas npoepammal, 6

m.u. npu ucnoavzosanuu J[TO [ycxopennas npoepammal

Bcero:

N'\ L
=5 2 Homep Bpems na
S =z Tema 3ausiTHsi npoBeeHne
= 2P 3aHSTHS
8 3aHaTHA (Yac.)
T2 1 VcTouHuky uaei, MeTo 1l TeHEpUPOBaHMS U OTOODP HaeH 2
T3 2 [IpenmMy1iecTBa 1 HEJOCTATKU MOAEPHU3ALUH YCIIYT 2
T4 3 Bremnss cpena n npoekTHpOBaHUE HOBOW YCIYTH 2
TS5 4 MK TOCTOSIHHOTO COBEPILIEHCTBOBAHMS 2
8
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4.3.IlpumepHasi TeMATHKA CAMOCTOSITEIbHOI PadoThI

4.3.1.1lpumepHbIii NepeyeHb TeM JOMALIHUX padoT

«Ananuz yoauu unu nposana yciyau, NoAsuuecsa 3a nocieoHue 2-3 200a»

[enb: 3aKpenuTh TEOPETUUECKUI MaTepHall, HAy4UThCs BBISBIATH CUJIbHBIE U Clla0ble
CTOPOHBI IPOEKTA, OLEHUTHh BO3MOXXHOCTh MOJIEPHU3AIMH BHIOPAHHOMN YCIIYTH.
O06wem pabotsl: 3-4 crpanunsl A4, 12 xenb, 1,5 naTepBa.

®opma npeAcTaBIeHUs: TEKCT.

4.3.2. IlpumepHblii nepevyeHb TeM rpadguyecKux pador

He NpedycmMompeHo

4.3.3.IlpumepHblii nepeyeHb TeM pedepaToB (3cce, TBOPUECKHX PadoT)

4.3.4

He NpPedycmMompeHo

IIpumepHasi TeMaTHKA HHANMBUAYAJIbHBIX HJIH IPYNNOBBLIX MPOEKTOB

I'pynnosas paboma «llpoexm yciayeu»

[{enb: HAYYUTHCSA CAMOCTOSTENBHO aHAJIM3UPOBATh BOSMOXKHOCTH CO3/1aHUsI HOBOW yCIIyTH B
TEKYIIUX PHIHOYHBIX YCIOBUSX, IPOBOJIUTH MPOIEAYpPY MOUCKA UIEH U COBEPIICHCTBOBAHNE
HAaBBIKOB IPE3EHTALIMHU PE3YJIbTaTOB CBOEH padOTHI.

O06bem pabdotsr: 15-30 ciaiinos

dopma mpezcTaBiIeHHS: JOKIA] C COIPOBOXKACHUEM Tpe3eHTaluu PowerPoint

4.3.5.1lpumepHbIii NepeyeHb TeM PacuYeTHBIX PadoT (MPOrpaMMHBIX MPOAYKTOB)

He npedycmMompeHo

4.3.6.IIpumepHbIii epeyeHb TeM pacyeTHO-TpadpuuecKux pador

He npedycmMompeHo

4.3.7. IlpumepHBbIii NepeyeHb TeM KYPCOBBIX MPOEKTOB (KYPCOBBIX padoT)

He npedycmMompeHo

4.3.8.IlpumepHasi TeMAaTHKA KOHTPOJILHBIX padoT

Homawmnss paboma « Cogepuiencmeosanue yciy2 Kak cnocod KOMMYHUKAyuu eHeuHel
cpeootiy

Llenb:cpopMupoBaTH CUCTEMHBIE 3HAHHS 10 H3Y4aeMOH TUCIUTUINHE

O6beM padoThl: 2-3 cTpaHUIIbI

dopma npejcTaBiIeHNs: TUCbMEHHas paboTa

4.3.9. [IpuMepHasi TeMATHKA KOJJIOKBUYMOB

He npeodycMompeno

5.COOTHOIUEHHME PA3JIEJIOB, TEM JUCHUIIJINHBI U TIPUMEHSAEMbIX

TEXHOJIOI'MU OBYUYEHMSI
JlucraHuuoOHHbIE
AKTHBHBIE METOIbI 00YUeHUsI o0pa3oBaTebHbIe TEXHOJOTUHN U
3JIEKTPOHHOE 00y4yeHHue
—
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< = & g > | = SIE= = = 2
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6. MPOLUEAYPbBI KOHTPOJISI U OHEHUBAHUSA PE3YJIBTATOB OBYUEHUSA
(ITpunoxkenue 1)

7. MPOLHEAYPbBI OHEHUBAHUA PE3YJIBTATOB OBYUYEHUS B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA (Ilpuioxenue 2)

8. ®OH/] OLLEHOYHBIX CPEJCTB /151 IPOBEJEHUS TEKYLIE U
IMPOMEXYTOYHOM ATTECTAIIMH 1O JUCHUIIIMHE (Hpuioskenne 3)

9. VYEBHO-METOJIMYECKOE 1 UTH®OPMAIIMOHHOE OBECITEYEHUE
TACIATITAHBI

9.1.PexomeHnayemas JiuTepaTrypa

9.1.1.0cHoBHasi 1UTEpaTYpa

1.
2.

Benenunackuit B.I'. CepBucHas nestenbHOCTh. YueObHuk. — M.: Knopyce, 2013 —¢.176
['ocynapcTBeHHbIE M MYHUIUTANbHBIE YCIAYTH: METOJOJIOTHS, WHCTPYMEHTApUN U OIBIT
OLIEHKU YAOBJIETBOPEHHOCTH TrpaxiaaH / Poc. akaa. HapoJHOTO X03-Ba U TOC. CIY)KOBI MPHU
[Ipesunente Poc. ®enepanuu ; [Hayu. pea. B. H. FOxakos, E. H. Jlo6ponto6oBa] .— MockBa
: U3marensckmii nom "Jeno", 2012 .

KonTposnps kauecTBa connaibHbix yeuyr. OcHoBHble onoxkenus : 'OCT P 52496-2005. -
Beea. 2007-01-01 / ®eaep. areHTCTBO MO TEXH. PEryJIHPOBAHUIO K METPOJIOTMH .— MOCKBA :
Crangaptundopm, 2006 .— 9, [1] c. ; 29 cm .— (ConmansHoe 006cnyKUBaHNE HACEICHUS)
(Harmmmonansusiii crangapt Poccuiickoit @enepanun) .

Knaccudukanus yapexaennii coruanbaoro oocayxkuBanus : TOCT P 52498-2005. - Been.
2007-01-01 / denep. areHTCTBO 0 TEXH. PETYJIMPOBAHUIO U METPOJIOTHK .— MOCKBa :
Crangapruadopm, 2006 .— 9, [1] c. ; 29 cm .— (HanmonanbHbli crangapt Poccuiickoii
Oenepannn) (ConuansHoe 00CTyKMBaHNE HACETICHUS) .

JlambeHn, XKan-Kak. MeHe)KMEHT, OpUEHTUPOBaHHbBIN Ha peIHOK. CTpaTernueckuii u
OTIepAIIMOHHBIN MapKETHHT : yuel. ISl chaymaTenel, 00yJaronuxcs Mo nporpaMmam
"Mactep aenoBoro anmuHuctpupoBanus” Iutep, 2010 .— 720 c.

[Tetpynenkos, A. A. Opranuzaius pa3paboTKu HOBOTO ToBapa : Y4eb.-MeTos. mocobue / A.
A. IlerpynenkoB .— M. : Monomnut, 2002 .— 288 c.

PomanoBuu K.A., KamaueB C.JI. CepBHCHas IesSTeNbHOCTh. YUEOHHK. 6-€ WU3J. JOM. H
nepepad. — M.: UTK «/lamxoB u K», 2013 — ¢.284. (I'pup MO PD)

Cucrema kadecTBa yupexaeHuit couuanbHoro oocmyxuanus : [OCT P 52497-2005. - Ben.
2007-01-01 / ®eaep. areHTCTBO MO TEXH. PETYIIMPOBAHUIO U METPOJIOTHH .— MOCKBA :
Crangaptundopm, 2006 .— 8 c. ; 29 cm .— (ConuanbHoe 00CTy)KMBaHHE HACEICHNUS)
(Haunonansublit crangapt Poccuiickoii @eneparun) .

[Mkapays, Branumup JIMutpreBrd. MapkeTHHTOBBIE OCHOBBI CTPATETHYECKOTO
wianupoBanus. Teopus, metogosorus, npaktuka / B. JI. lllkapayH ; Akan. Hap. X03-Ba IpH
IIpaButensctBe Poc. @enepanun .— M. : [leno, 2008 .— 374c.

9.1.2./lonoJHUTEIbHAS JIUTEPATYPA

1.

2.

AKTyaJbHbI€ BOIIPOCHI OKa3aHUs TOCYJapCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT : COOPHUK
crareil / mox pen. A. B. AnreiHueBa .— Mocksa : UPO®, 2010 .— 175 c.

AntyxoBa H.B. Mapketunr u ceptudukanus ycayr : Yueb. nocooue / H.B. Antyxosa, I'.C.
[IpwiTkoBa, JI.I'. Tumymr; Capar. roc. TexH. yH-T, Mock. roc. yH-T kommepiuu, Capar. UH-T
.— Caparos : b. u., 1999 .— 80 c.

baiinakoB C.JI. MHOTOGYHKIIMOHATIBHBIN LIEHTP NPEAOCTABICHUS TOCYJapCTBEHHBIX YCIYT:
MOJIeJb, Ha3HAUEHHUE U MPUHIUIBI opranu3anuu. OneiT L{eHTpanbHOro afMUHUCTPATUBHOTO
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okpyra r. Mockssl / C. baitnakos, I'. O3epos, O. CaBenbeB .— Mocksa : Onumin-busnec,
2013 —185c.

4. Bopucornedckas JI.H. 'ocynapcTBeHHbIE 1 MyHHUIIUITATBHBIC (PUHAHCHI: (HHAHCUPOBAHUE
conrabHBIX ycayr : yueonuk / JI. H. bopucornebekas, C. A. Kupcanos ; Poc. roc.
rugpomereopoit. yH-T .— Cankr-IleTepOypr : AnapeeBckuii u3narenbckuit 1om, 2008 .—
360 c. : ui. ; 21 cm .— (MectHoe camoymnpasienne) .— [occapwuii: c. 348-352.

5. TocynmapcTBeHHBIE M MYHUIIMITAIIHBIC YCIYTU: METOOJIOT S, THCTPYMEHTAPHUI U OIBIT
OLICHKH YJOBJIETBOPEHHOCTHU IpaxkiaH / Poc. akaj. HApoJIHOTO X03-Ba U rOC. CIIYKObI pu
[Ipesunente Poc. @enepanun ; [Hayu. pea. B. H. FOxaxos, E. 1. JobpontoboBa] .— Mocksa
: U3marenbckmii nom "Jleno", 2012 .— ISBN 978-5-7749-0775-5. 4. 1 .— 2012 .— 183c.

6. Kotmep ®. MapkeTHHI MEHEKMEHT : 3Kcrpecc-Kype / @. Kotiep ; mep. ¢ anri. T.
Bunorpanosoti [u ap.] ; mox obmr. pex. FO. H. Kantypesckoro .— Mocksa [u ap.] : ITutep,
2002 .— 496 c.

7. Mak-Jlonansg M. Cdepa ycayr. [TomHOE momaroBoe pykoBOJCTBO IO MAPKETHHTOBOMY
iaaupoBanuio / Manskonem Mak-/lonansa, Dnpuan [11iH ; [mep. ¢ anrn. A. H. Hazaiikuna
nox pea. C. M. Kuposoii] .— Mocksa : Dkemo, 2009 .— 448 c.

8. Hukomaituyk B.E. MapkeTuHr u MeHeDKMEHT ycryr. JlenmoBoii cepuc / Banepuit
Huxkomnaituyk .— M. ; CII6. ; Huxuuit Horopon [u np.] : ITutep, 2005 .— 608 c. :

9. Hossle mox0/16I K PHHAHCHPOBAHUIO TOCYAAPCTBEHHBIX YCIYT B COIUAIBHON cdepe :
coopHuk crareii / mox pea. B. B. Kimmanosa .— Mocksa : UPO®, 2008 .— 176 c.

10. [Tauun W.H. MHpOpMaLMOHHBIC TEXHOJIOTHH B TOCYIapCTBEHHOM YIIPaBJICHUH :
[Monorpadwms] / U. H. [Tanun .— Mocksa : ['ernoc APB, 2011 .— 400 c.

11. PoxxkoBa E.B. NHHOBaIIMOHHBINA MEHEKMEHT : y4eO. OCOOME 1O CIEIUaIbHOCTH
"Menemxment opranuzanuu” / E. B. PoxkkoBa ; M-Bo o6pazoBanus u Hayku Poc.
®enepaunn, YiabsH. roc. yH-T .— YbsHOBCK : [Yal'V], 2011 .— 233 c.

9.3.IlporpammHoe odecnevyeHue

7. [IporpamMmMHbI# npoayKT Microsoft Word
8. [IporpamMMHBbIi npoaykT Microsoft Exel
9. [Iporpammubil npoaykT Microsoft PowerPoint

9.4. ba3pl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIC ¥ TOMCKOBbIE CHCTEMBI

13. ®epepanbHbiii nopTaa «Poccuiickoe o6pazoBaHue» — Pexxum goctyna www.edu.ru

14. EnviHOe OKHO JIOCTyIa K 00pa3oBaTeJIbHBIM pecypcaM. — Pexxum goctyna
http://window.edu.ru/library?p rubr=2.1

15. http://lib.urfu.ru — 3onaneHas HaydHast Oubnmorexa YpdY

16. http://study.urfu.ru — TTopran nHGOpMAITHOHHO-00pa30BaTEIBHBIX pecypcoB YpdDY

9.5.9s1exkTpoHHbIe 00pa3oBaTeJbHbIE PeCYPChI

He UCNONb3YIOMCA
10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHMUE JUCIIUIIJIMHbI

Caenenusi 00 OCHAIIEHHOCTH JUCHUIIMHBI CTIENHATU3UPOBAHHBIM M JIa00PATOPHBIM
o0opynoBaHMeM

9. MysabTHMejua NpoeKTop — 1 1T.

10. 3xpaH - 1 wrT.

11. Jlocka mapkepHas — 1 wiT.

12. HoyT6yk - 1 1T.
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MHNPUJIOXEHHUE 1
K pado4eil mporpaMmme I CIUANINHbBI

6. IPOOELYPbI KOHTPOJISI 1 OHEHUBAHMSI PE3YJIBTATOB OBYYEHHS B
PAMKAX TEKYIIEU U TPOMEXYTOYHOU ATTECTAIIUU 11O JUCHUITTIMHE

6.1. BecoBoii KO3()PUIIHEHT 3HAYMMOCTH JUCHUIIMHBI — ...[ymeepicoaemcs y4eHblM CO8emom
uncmumyma), B ToM 4ucie, K03GGUIUEeHT 3HAYMMOCTH KYPCOBBIX PadoT/MPOEKTOB, €CJIH OHHU

NpeayCMOTPEHbI —...

6.2.11pouenypnl Tekynieil 1 NPOMeKYTOYHOM ATTECTAIMU IO JUCHUIIHHE

1.Jlexkuuu: ko3(pPpUMEeHT 3HAYUMOCTH COBOKYIHBIX Pe3yJIbTATOB JeKIHOHHBIX 3aHsATHi — 0.6

Texkymas arrectanus Ha JeKIHUAX Cpoxu — cemectp, Makcumainb
yueOHasi HeTeqs Hasi OLIEHKA
B 0aJjL1ax
[Tocemenue NEKIMOHHBIX 3aHATUI Cemectp 8 20
(1-5 yuecOHast Henens)
Kontponsnas pabora Nel «CoBepiieHCTBOBaHUE YCIyT Cemectp 8 80

Kak cIoco0 KOMMYHUKAIUN BHEIITHEH CpCHOﬁ»

(4-5 yuecOHast Hemens)

BecoBoii k03¢ puumneHT 3HAYMMOCTH Pe3yJIbTATOB TeKylIell aTTecTanuu mo Jekuusam — 1.0

IIpoMeskyTOoUHast aTTECTALUS 0 JIEKIUAM — HE IPEyCMOTPEHA
BecoBoii k03¢ pruneHT 3HAYUMOCTH Pe3yJIbTATOB MPOMEKYTOUHOI aTTecTanuu no jJekuusam 0.0

2. HpaKaneCKue/ceMuHapcmle 3aHATHUA: KOZ)(l)(l)I/IlIl/IeHT SHAYMMOCTH COBOKYITHBIX

pe3yJbTaTOB MPAKTHYECKUX/ceMuHapckux 3anaTuii — 0.4
Texkymas arrecrauus Ha Cpokmu — cemectp, MaxkcumaJjib
NPAKTHYeCKNUX/CEMMHAPCKUX 3aHATHAX y4yeOHas1 Heesl Hasl OLleHKA
B 0aj1ax
. Cemectp 8
[Tocemnienne MpaKTHYECKUX 3aHATHHA 10
(6-17 nenens)
Cemectp 8
AxTuBHas paboTa Ha MPAKTUYECKUX 3aHATUAX 20
(6-17 nenens)
HomamHss padota Nel «AHanu3 ynauu wiy nposaia Cemectp 8 45
YCIIyTH, TIOSIBUBIIEHCA 3a MOCIEeTHUE 2-3 roja» (8-11 nenmerst)
Cemectp 8
I'pynnoBas pabora «IIpoekT ycmyru» 25

(12-14 nenens)

BecoBoii KO3 PUUHMEHT 3HAYUMOCTH Pe3yJIbTATOB TeKYyIleld aATTeCTALUH 110

NPaKTHYeCKHM/ceMUHApCcKuM 3ausiTusamM— 0.6

IIpomexyTouHas aTTecTALMA MO MPAKTUYECKUM/CEMHMHAPCKUM 3aHATUAM - K3aMeH
BecoBoii kK03 GUIHEHT 3HAYMMOCTH Pe3yJIbTATOB IPOMEKYTOYHOM aTTEeCTALHMHU 110

NpaKTHYeCKHM/ceMuHapcKkuM 3ansituav— 0.4

6.4. KooppuuueHT 3Ha4MMOCTH CEMECTPOBBIX Pe3yJIbTATOB OCBOCHHS JMCIHIIIHHbI

IHopsiakoBbIil HOMEP ceMecTpa 10 y4eOHOMY
IUIaHY, B KOTOPOM OCBAaMBAETCH JUCHHUILIMHA

Koyppuument 3HaunMocT pe3yJibTaToB
OCBOCHM A NMCUHMILUIMHBI B CeMecTpe

Cemectp 8

1,0
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NPUJIOXEHHUE 2
K pado4eil mporpaMmme I CIUANINHbBI

7. MPOLHEAYPbBI OHEHUBAHUA PE3YJIbTATOB OBYUYEHUSA B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA

JlucuumuivHa U ee aHaJloru, o KOTOPhIM BO3MOYXKHO TECTUPOBaHME, OTCYTCTBYIOT Ha caiite
®JIIO http://fepo.i-exam.ru.

JlycuuiuivHa U ee aHaJloru, 10 KOTOPbIM BO3MOYKHO TECTUPOBAaHUE, OTCYTCTBYIOT Ha caiiTe
Wurepuer-TpeHaxepsl http://training.i-exam.ru.

JlucuumuivHa U ee aHaloru, o KOTOPhIM BO3MOYKHO TECTUPOBAHKE, OTCYTCTBYIOT Ha IOpTalie
CMVYJC VpdV.

B cBs3u ¢ oTcyTcTBHEM JIMCIUIUIMHBI U €€ aHAJIO0I0B, 10 KOTOPBIM BO3MOYKHO TECTUPOBAHHUE,
Ha caiitax ®II10, NurepHer-TpeHaxeps! u noprane CMVYIC Yp®V, tectupoBanue B pamkax HTK
HE MPOBOAUTCS.
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IMPUJIO)KEHUE 3

K pafoveii nporpaMMe JHCUUITHHBI
8. ®°OH/J OLNEHOYHBIX CPEACTB JUIA TPOBEJEHUA TEKYIIEU U
MNPOMEXYTOYHOU ATTECTALUMU 110 JUCLHUIIJINHE

8.1. KPUTEPUU OLHIEHUBAHUS PE3YJIBbTATOB KOHTPOJIbHO-OLIEHOYHBIX
MEPOIPUATUN TEKYIIENA U MTPOMEKYTOYHOMN ATTECTAIIUM 11O
JNTUCIHUIIJIMHE B PAMKAX BPC

B pamkax BPC mnpumeHnsitorcss yTBepXKAEHHbIE Ha Kadeape KPUTEPHUH OLICHUBAHHS
I[OCTI/I)KGHI/If/i CTYI[CHTOB 10 KaXKIAOMY KOHTPOJIbHO-OLCHOYHOMY MepOHpI/IHTI/IIO. CI/ICTeMa KpI/ITepI/IeB
OLICHHBAaHUA, KaK U HpI/I HpOBeHeHI/II/I HpOMG)KyTO‘IHOﬁ arTecraguu 110 MOI[y.TIIO, OHI/IpaeTCSI Ha TpI/I
YPOBHA OCBOCHUS KOMIIOHCHTOB KOMHeTeHHHﬁi HOpOFOBI:IfI, HOBBII_HCHHBII‘/'I, BBICOKI/IfI.

KommnoneHTBI IIpu3HaKu YPOBHS OCBOCHHSI KOMIIOHEHTOB KOMIIeTeH Ml
KOMIIeTeHIM NOPOTrOBbIi NOBbIICHHBII BBICOKMH
3HaHusA CTyneHT AeMOHCTpUpYeT Crynent gemoHcTpupyer | CTyneHT MOXKET
3HaHUE-3HaKOMCTBO, aHAJIUTUYECKUE 3HAHUS: CaMOCTOSITENILHO
3HAHHUE-KOIIUIO: Y3HAET YBEPEHHO BOCIIPOU3BOJIUT | U3BJIEKATh HOBBIE 3HAHUS
00BEKTHI, SIBICHUS U U TIOHUMAET MOIyYEHHbIE | U3 OKPY)KAIOLIEro MUpa,
MOHSTHSL, HAXOAUT B HUX 3HAHUA, OTHOCHUT UX K TOM | TBOPUYECKH UX
pa3nuyusi, IposBIAET WM UHOM UCIIOJIb30BaTh JJIs
3HaHUE HCTOYHHUKOB KJ1accu(pUKaLMOHHON IPUHATHS peILIeHUH B
NOJy4eHUs1 HHPOPMALINH, rpymIe, CaMOCTOSITENIbHO | HOBBIX U HECTaHAAPTHBIX
MOYET OCYILECTBIIATh CUCTEMaTU3HUPYET HX, CUTYyalUsX.
CaMOCTOSITENIbHO YCTaHABIIMBAET
PENpOayKTUBHBIE AEUCTBUS | B3AaUMOCBSI3U MEXIY
HaJl 3HAaHUSIMU ITyTEM HUMHU, IPOYKTUBHO
CaMOCTOSITENILHOTO IPUMEHSET B 3HAKOMBIX
BOCIPOU3BEJICHUS U CUTYaLUsX.
IpUMEHEeHHs HHPOpPMALIUH.
Ymenus Crynent ymeer koppekTHo | CTyneHT ymeer CryneHt ymeer

BBITIOJHATH NPEANHUCAHHBIE | CAMOCTOSITEILHO CaMOCTOSITENILHO
JENCTBUSA MO0 UHCTPYKLUH, | BBIIOJIHATH NEHCTBUSA BBINOJIHATH IEHCTBUS,
ITOPUTMY B U3BECTHOM (mpuemsl, oneparum) mno CBSI3aHHBIE C PEIIEHUEM
CUTYallU1, CAMOCTOATEIBHO | PELICHUIO HECTAHJAPTHBIX | UCCIIEN0BATENBCKUX
BBITIOJIHSET IEHCTBUS 1O 3ajad, TpeOyroImux 3a/1a4, IEMOHCTPUPYET
pELICHHUIO TUIIOBBIX 33j1ay, | BIOOpa HAa OCHOBE TBOPYECKOE
TpeOyromux BeIOOpa U3 KOMOWHAIIUM W3BECTHBIX | UCIOJIB30BAaHUE YMEHUHN
YKCJla U3BECTHBIX METOJIOB, | METOOB, B (TexHONOTNUiN)
B IIPEJICKAa3yeMO HEMpeacKa3zyeMo
V3MEHSIOIIEHCS CUTYallul | U3MEHSIOIIENCS CUTYaluu

JInunoctabie | CTyJeHT UMEET HU3KYIO CryneHt umeer CryneHt umeer

KayecTBa MOTHUBAIMIO Y4eOHOMH BBIPQKEHHYIO MOTHBALIMIO | Pa3BUTYIO MOTHBALIUIO

NEeSITeIIbHOCTH, TIPOSIBIISICT
Oe3pasznmuyHoe,
0e30TBETCTBEHHOE
OTHOIIIEHHUE K yuele,
MOPYYEHHOMY JIeTTy

y4eOHOIl 1esITeTbHOCTH,
JEMOHCTPHUPYET
MO3UTHBHOE OTHOILIEHHE K
oOy4deHuto u Oyayuieit
TPYAOBOM AEATENbHOCTH,
IMMPOSABJIACT aKTUBHOCTD.

y4eOHOI1 U Tpy10BOI
JeITEeIIbHOCTH,
MPOSIBISIET
HAaCTOMYMBOCTDH U
YBJI€YEHHOCTb,
TpyaoJIrooue,
CaMOCTOSTEIbHOCTb,
TBOPYECKUU MOJIXOI.
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8.2. KPUTEPUM OLIEHUBAHUS PE3YJIbTATOB IMPOMEXYTOUYHOMN ATTECTALIUA
TP UCITOJIB30OBAHUU HE3ABUCHUMOI'O TECTOBOTI'O KOHTPOJIA

HesaBucuMblil TECTOBBIM KOHTPOJIb HE HCIIOJIb3YETCS.

8.3. OIEHOYHBIE CPEJCTBA JJIsI TIPOBEJEHUSA TEKYIIEA
U IIPOMEXYTOYHOM ATTECTAIIUN
8.3.1. IlpuMepHbIe 3agaHus I NPOBeeHHS MUHU-KOHTPOJIbHBIX B PAMKAX y4eOHBIX
3aHATHH
He npeodycMompeHo
8.3.2. IlpuMepHble KOHTPOJbHBbIE 321a4H B PAMKAaX Y4eOHbIX 3aHATHI
He npeodyCcMompeHo
8.3.3. [IpuMepHBbIe KOHTPOJIbHbIE KeHChI
He npeodycMompeHo
8.3.4. [lepeyeHb MPUMEPHBIX BOMPOCOB JJIs 3a4eTa
He npeodycMompeHo
8.3.5. Ilepeyenb NpUMEpPHBLIX BONMPOCOB /ISl IK3aMeHa
Ycnyra: moHsTHE, CBONCTBA U XapaKTePUCTUKU
TUIBI pa3BUTHS U UX XaPAKTEPUCTUKA
Passutne npeanpusatus
WuHoBanus: onpeeneHue u OTan4rue OT HOBIIECTBA
MuBoBaimoHHEBIN IOTEHIINAT
CIO’KHOCTH MTPOSKTHPOBAHMSI HOBBIX YCIYT B TEKYIUX YCIOBUSIX
OTmuus mporecca MPOSKTHPOBAHKS HOBOH YCIIYTH OT MPOSKTUPOBAHUS HOBOTO TOBapa
Pacnpoctpanenue u nuddysus HOBOM yciyru
[TpuunHbI IpoBaia HOBBIX YCIIYT
10 CKpUHUHT U OLIEHKAa PECYpCOB
11. Ucrounuku unen
12. MeTtoapl TeHEpUPOBAHUS UIEH
13. ®yHKIIMOHAIBHO-CTOMMOCTHBIN aHATHN3 TIPU Pa3pabOTKe yCIyT
14. ITpuHLKIIBI CHCTEMHOTO TPOEKTUPOBAHUS
15. MeTtozp! peIBapUTENHHOM OIIEHKU PhIHKA
16. MeTozpl OLIEHKH UeU
17. CoctaB nMpoOEKTHON JOKYMEHTAIIMHI
18. MoaepHH3anus ¥ MPOSKTUPOBAHKUE YCITYT: TUTFOCHI U MUHYCBI KQXKIOW CTpareruu
19. Pa3paboTka npoliecca OKka3zaHUs yCIyTH
20. YTBepkJeHHue yCIyTru
21. bu3Hec-aHaHM3 MPOCSKTA
22. Mexxopranu3ainroHHass KOMMYHUKAIUS U IPOSKTUPOBAHUE YCITyT
23. [IpyHIMIIBI TOCTPOEHUS TOJITOCPOUHBIX OTHOIICHUHN C KIMEHTaMU
24. 1{uk OCTOSITHHOTO COBEPIIIEHCTBOBAHUS
25. KoMIutekcHast o1ieHKa yCIyru
8.3.6. Pecypcnl AIIUM Yp®@Y, CKY/ Yp®@Y nis npoBe/ieHUsI TeCTOBOI0 KOHTPOJISA B paMKax
TeKylleil ¥ MPOMeKYTOUYHOI aTTecTaluu
He UCNONb3YIOMCS
8.3.7. Pecypcnl @IIIO 151 mpoBeaeHNsT HE3aBHCHMOT'0 TECTOBOT0 KOHTPOJISI
He UCNOb3YIOMCA
8.3.8. UnTepHeT-TpeHaKEPDI
He UCNOb3YIOMCA

wCoNokwWNE
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1. ObIIASA XAPAKTEPUCTHUKA JUCIUAIIJIMHBI ITPOEKTHI BHEJIPEHUA U
IMPOABUXEHUSA YCIIYT

1.1.AHHOTAUMSA COAEPKAHUSA TUCHUNIMHBI

Hucunmumna «IIpoexTsl BHEAPEHHS M MPOABIKEHHS YCIYr» OTHOCHTCA K MOJYIIIO
«TexHOmorum CepBUCHOM JAEATEIHLHOCTH», KOTOPBIA BBIOMpAeTCsl IO BBIOOPY CTyACHTa IO
HanpasiieHuto noarotoBku 38.03.04. «l'ocy1apcTBEHHOE U MyHUIIMIIAIILHOE YIIPABICHUE.

Jucnuniraa «[IpoekTsl BHEIpEeHUs M NPOJBIKCHHS YCIYr» BKIIOYAeT B ceOs IIMPOKUN
CIIEKTP TEOPETUYECKOr0 U MPAKTUYECKOro Marepuaga ¢ OpHEHTAlUEH Ha CaMOCTOSTEIbHYIO OLIEHKY
CHUTYaIlHH U MPUHATHE YIPABICHUECKUX PEIICHUH B 00IaCTH NPOEKTUPOBAHUS HOBBIX YCITYT.

OcBoeHre y4yeOHOW IUCHMIUIMHBI HAmpaBJIeHO Ha 3aKpeIuieHue MEXIUCIUIUTMHAPHBIX
NPOEKTHBIX KOMIIETCHIMH oOyJalommxcss B cdepe TOCYAapcTBEHHOTO W MYHHLIUIAIBHOTO
yIIpaBJICHUS Ha OCHOBE  Pa3pabOTKH TPYMIIOBBIX MPOCKTOB BHEAPEHHS W MPOJBMXKEHUS YCIYT.
OCcoOEHHOCTBIO TUCIUIUTHHBI SBISAETCS OCBOCHHE CIEHU(PHUKHA TEXHOJOTHH MMPOSKTHOTO YIPABICHHS
B KOHTEKCTE INPOEKTUPOBAHHUS W NPOABIKCHHA ycayr. V3ydeHue IUCHMIIMHBI JIOTIOIHSETCS
OCBOGHHEM CIEAYIONMX AUCHHUIUIMH MOAyns: «MEeHEIKMEHT Yyciayr», «MapKeTHHT YCIIyr,
«[IpoexTupoBaHrE HOBBIX YCIIYT».

1.2. SI3bIk peaau3anuu NPOrpaMMbl — PYCCKHUH.

1.3. [lnanupyembie pe3y/ibTaThbl 00yUeHHUs 110 JUCHUIJIMHE

Pe3ynbraTtom 00yueHus B paMKax JUCLUIUIMHBI SBJSIETCS CIIOCOOHOCTD UCIOIb30BATh TEOPUIO U
TEXHOJIOTUU COBPEMEHHOT'0 YIpaBiieHUs B podeccuoHanbHou aestenbroctu (PO-08).

Jl1st 3TOTO B paMKax Kypca y CTy/eHTa JOJDKHBI c(hOPMUPOBATHCS CIEIYIOIINE KOMITETEHIINH:
IIK-24 - B1ageHreM TEXHOJIOTUSAMH, TPUEMaMH, 00ECTICYMBAIOIINMEI OKa3aHHE TOCYIapCTBEHHBIX H
MYHULUNAIBHBIX YCIYT GU3MUECKUM U IOPUINYECKUM JIMLAM
JIIK-4 - B1ageHue counalbHbIMUA TEXHOJOTHAMM U IIpUeMaMHU, 00eCIIeUMBaIOIIMMU TUIAHUPOBAHHUE,
pa3paboTKy U OKa3zaHUE TOCYAAPCTBEHHBIX U MYHHIUMAIBHBIX YCIYT (U3NYECKUM U FOPUAMYECKIM
IuIam

B pe3synbprare 0CBOCHUS AUCIUIUIMHBI CTYIEHT JOJIKEH:

3HaTh:

- OCHOBHBIE KJIacCU(UKAIIMK Pa3IUYHbIX BUJIOB YCIYT U UX XapaKTEPUCTUKU;

- paznuuud B AepunHunmsax noustuii PR, nponBuxenune, MapkeTusr, pexiama, BTL,
na0auCcUTH, OpEHIUHT, MepUYeHAa3uHT, SMM 1 T.11.;

- TEXHOJIOTUHY BHEIPEHUS U ITPOJBUKEHUS YCIIYT;

- 0COOEHHOCTH IIEHOBOM MOJIUTHUKH, IPUHIUIIBI U METO/IbI IIEHOOOpa30BaHUs B Cepe yCIyT;

- KOMMYHHUKaTUBHbIE HHCTPYMEHTBI BHEJPEHUS U IPOABHKEHHUS YCIIYT;

- IPUHLIUIIBI, 0COOEHHOCTH U TpeOOBaHUs K pa3paboTKe aIMUHUCTPATUBHBIX PETJIAMEHTOB U
CTaH/IapTOB IOCYNAPCTBEHHBIX U MyHHULIUITAIBHBIX YCIIYT;

- TEXHOJIOTUHY TPOEKTHON JIESITENbHOCTH 110 BHEAPEHUIO U MIPOABUKEHUIO YCIIYT.

YMmers:

- OPUEHTHPOBATKLCS B IPABOBOI 0a3e, periiaMeHTUPYIOIIEH U PerylIupyolleld OTHOIIEHHS B
cdepe ycuyr;

- BUJIETh 1 000CHOBAaTh MPUOPUTETHBIE IPOOJIEMBI U Y3KHE MECTa B MPOLIecce BHEAPEHUS,
MPOABIKEHHSI U OKa3aHHUs YCIYT, TPEOYIOIIMUX peIIeHUs;

- pa3pabaThIBaTh MPOEKTHI BHEAPEHUS U MPOJIBUKEHUS YCIYT;

- OCYILECTBIISATH OLEHKY 3(()EeKTUBHOCTH NMPOEKTA BHEIPEHUS U IPOJBIKEHUS YCIYT.

Baagers (1eMOHCTPUPOBATH HABBIKH U ONBIT A€ TEJIbHOCTH):

- METOJI0JIOTUEN, IPUHIUIIAMH U TEXHOJIOTUSIMA BHEPEHUS U IPOJABUIKEHHUS YCIIYT;

- HOPMaMH U NpaBUIaMH PO(ECCUOHATBHOTO MOBEAECHUS U STUKETA;

- HaBBIKAMU JIMarHOCTHUKH MTOJHOTHI OTpaskeHHs nH(popmaru o0 yciyrax B Ennnom
roCy/1lapCTBEHHOM PEECTpe rocyAapCTBEHHBIX U MyHUIIUIIAIBHBIX YCIIYT;

- OTBITOM KOMAaHIHOTO B3aUMOJICHCTBUS B paMKaX pa3pabOTKH MPOEKTa BHEIPEHUS U
MIPOJIBUIKEHHUSI YCIIYT.
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1.4.00LeM qTUCHUILIIHHEI

Tabauya 1

Obvem oucyuniunsl 0Jis1 CMyOeHmo8 04HOU hopmbl 00YUeHUs, 8 M. 4. NPU UCNOTIb308AHUU
OUCMAHYUOHHOU 00PA308aMeENbHOL MEXHOI02UU

O0BbeM THCHHUILIMHBI

Pacnpenesienue 00 bema
JUCIHHUIIHHBI 10 ceMecTpam

N Buanbl yuedHOii padoThI B 1A (uac.)

n/ Bcero yacos KOHTAKTHAs 8

1 pabora (uac.)

1. | AynuropHbie 3aHsATHS 30 30,00 30

2. | JIekuuu 10 10,00 10

3. | IlpakTHueckue 3aHATUS 20 20,00 20

4. | JlabopatopHble pabOThI - - -

5. | CamocTosiTeIbHAsI Pa00OTa CTY/IEHTOB, 74 4,50 4
BKJIIOYAsl BCE BHBI TEKYLIEH aTTecTAlMH

6. | [IpomexxyTouHast aTTECTAIMS 4 0,25 3,4
O6uii 00beM M0 y4eOHOMY ILIAHY, Yac. 108 34,75 108
O6muii 00beM 10 y4eOHOMY ILIAHY, 3.€. 3 3 3

Tabruya 2

Obvem oucyunIuHvl i CIMy0eHmo8 3a0YHoU hopmuvl 0OyYeHUs, 8 M. 4. NpU UCNOIb308AHUU
OUCMAHYUOHHOU 0OPA308aMeENbHOL MEXHON02UU

O0BLeM THCHHUILINHBI

PacnipenesieHue o0bema
JUCHUTIMHBI 10 CeMecTpam

(uac.)
Buabl yueoHoii padoThI
Ne B T.u.
n/ Bcero yacos KOHTAKTHAas 9
n pabora (4ac.)
1. | AyauTopHbie 3aHATHS 12 12,00 12
2. | Jlexkuum 4 4,00 4
3. | IlpakTHueckue 3aHATHS 8 8,00 8
4. | JJabopaTopHble pabOThI - - -
5. | CamocTosiTe;IbHAsK PA00OTA CTYAEHTOB, 92 1,80 92
BKJIIOYASI BCE BHIbI TEKYIIEH aTTeCTAIMH
6. | [IpomexxyTouHast aTTECTAIIMS 4 0,25 3, 4
O6Iuii 00beM M0 y4eOHOMY ILIAHYy, Yac. 108 14,05 108
OO0mmii 00beM Mo yueOHOMY IIAHY, 3.€. 3 3 3
Tabnuya 3

Obvem oucyunaunsl 0Jis CMyOeHmo8 3a04HOU PopMbl 00yUeHUs [ycKopenHas npoepammal, 6 m.u.
APU UCNONb308AHUU OUCMAHYUOHHOU 00pA308aMeENbHOU MeXHON02UU[YCKopenHas npozpammal

O0BbeM THCHHUILIMHBI

Pacnpenenenne o6bema
JUCIHMILIMHBI [0 ceMecTpam

(4ac.)

Buabl yue6Hoii padoThI
Ne B T1.u.
l'l/ Bcero yacos KOHTAKTHas 5
n pab6ora (uac.)
1. | AynuropHbie 3aHsiTUS 12 12,00 12
2. | Jlexuuu 4 4,00 4
3. | [IpakTHuecKue 3aHATUS 8 8,00 8
4. | JJabopaTopHble pabOTHI - -
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5. | CamocTosiTe/ibHAsl paGoTa CTY/€HTOB,
BKJIIOYAsl BCe BUIbI TEKYIIEHl aTTecTAIlUU

92 1,80 92

6. | IIpomMe:KyTOYHAN ATTECTAMSA

4 0,25 3,4

OG6umii 06beM 10 y4eOHOMY IUIaHY, Yac. 108 14,05 108

8. | Oo0muii 00beM MO yueOHOMY IIAHY, 3.€. 3 3 3

2.COAEP KAHUE JUCHMIIJIMHBbI

Kon
pasnena,
TEMBI

Pazgen, Tema
JHMCIUATUIMHEI

Conepxanue

T1

Cucmema nonamui
oucyunaunst «Ilpoexmuot
6HEOPEeHUsA U NPOOBUIICEHUE
yeaya»

[Ipobnema pepuaunmii  «ycimyra» / «pyHKIUS» /
«pabotay. VYcnyra, «a1yOsn4Has yCILyTa».
Kommepueckne n HekOMMepdecKue yciayrd. Yucrele u
CMElIaHHble YCIyTrd. JIMUHOCTHBIE U O€3IMYHBIE YCIYTH,
IIPOCTBIE U CJIOXKHBIE. I'ocynapctBeHHble U
HErocyJ1apCTBEHHbIE YCIIyTH. I'ocynapcTBenHble
(MyHHLIMIIANBHBIE) yCIyrm W (QYHKIOUH: TOHSTHE,
Kkjaccuukanus, npaso. Peectp yciyr: noHstue, BUAbI,
COCTaB,  Ha3Ha4yeHUE, MpakTUKa  (OPMHUPOBAHUS.
HeoOxonumble u  00si3aTesIbHBIE  YCIYIH. Y CIYrH,
OKa3bIBacMbI€ B JIEKTPOHHOM Buje. [lepeuens ycmyr.
HNedunnmun monsituii PR, mponsmkeHue, MapKEeTHHT,
pexinama, BTL, mabmucutu, OpeHIUWHT, MEpUYCHIAN3HHT,
SMM u T.J. Ocobennoctu OpraHu3aIuu
IIPEIOCTABIIEHUS yCIyT B cOOTBeTCTBUU C 210-D3 n 83-
3.

TexHonornn mNpoeKTHOM AeATeNbHOCTH. CoOCTaBICHHE
IIPOrpaMMbl NIPOEKTa BHEPEHUS U TPOABMXKEHUS YCIYT.
PazpaGoTka miaHa MepoONpUATHH MO peanu3alnuu
MIPOEKTA BHEJPEHHUS U NPOJBHKEHUS YCIYT.

T2

Cnocoovl u mexnonocuu
GHEOPEHUS U NPOOBUICEHUS
HOB0UL ycty2u Ha PbIHOK

CocTosiHME U TIEpCIEKTUBbI pa3BUTUS C(HEPhI YCIYT.
Perynuposanue chepsl yeayr. Opranuzanuu,
3aHUMAIOIINECs peryJupoBaHueM cdepsl ycayr. PeiHOK
yCIIyT U ero ocobeHHocTH. KOHKypeHIIHs Ha pbIHKe
yciyr. KOHKypeHTHBIE CTpaTerny Ha PbIHKE yCIIYT.
NunoBanmonnass monutuka B cdepe ycnyr. [lonsTtue
HOBBIX BHMJIOB YCIIYT JUJIsl phIHKA U JUIsl JAHHOTO PETHOHA;
HE00XOIMMOCTh MPOJBM)KEHUS Ha PHIHOK HOBBIX BHJIOB
YCIIYT. IIponBuxenune YCIHYT. Pazpabotka
TEXHOJOTMYECKON KapThl ycinyru. CerMeHTanusi pbhlHKa
yeayr. Cragum  TOpuHATUS —pelleHus. BHemHune w
BHYTpPEHHUE JTUCTPUOBIOTOPHI. [Torpeburensckue
npoopwin.  HauenuBaHne W MO3MIMOHUPOBAHHE.
OcoOeHHOCTH MO3UIIMOHUPOBaHMs yciyr. HelMuHr wu
OpeHIMHT B MPOABIKEHHUH yciyr. Ilpumenenue
MHTEPAKTUBHBIX  TEXHOJOTMH MPU  BHEAPEHUM W
MIPOJBUKEHUH YCIIYT.

Crparerun TpOABIXKEHUS ycayr U (opMHUpOBaHUS
JOJITOCPOYHBIX OTHOIIEHHUH ¢ MOTPEOUTESIMU.

T3

Ilenosasn nonumuka,
npooasicu u 3auiuma npae
nompeoumerneil

IlenoBas monutuka B cdepe ycnyr. Llenu u mpuHIUAIIBI
1enoo6paszoBanus B chepe yciuyr. CTparerus U TaKTUKA
neHooOpa3oBanusi.  PopMupoBaHHE  CeOECTOMMOCTH
yciyr. 3aTparbl Ha yciuyru. MeTonbl ieHo00pa3oBaHMs.
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[IpoGnema TapudoB U 1eHOOOpPA30BaHUS B PA3THMUHBIX
YUPEXKICHUSX.

[IpaBoBOe perynupoBaHHE OTHONICHUU B cdepe yCIyr.
®denepanbHblil 3akoH «O 3amuTe IPaB NOTPEOUTENICH.
[Tonsitue  Qopmbl  OOCIYKHMBaHUS, IPOTPECCUBHBIC
(hopMbI 00CITyKUBaHUS. Buenpenue
KJIIMEHTOOPUEHTUPOBAHHOTO  MOJAXO0Ja B  CHCTEMY
OTHOILIEHUN «HCTIOJHUTENb - TOTPEOUTENbY, «3asBUTEIIb
— BJIACTbY.

T4

Ponb kKommynukayuu npu
6HEOPEeHUU U NPOOGUINCEHUU
yeayeu

Kommiiekc MapkeTMHroBol kKoMMyHuKanuu. Peknama B
npoasmxkernn ycryr. Offline u online pexitama. MeTo bt
pa3paboTKM peKJIaMHBIX KaMIaHWA NpU BHEAPEHUH U
MIPOJBUKEHUH YCIIYT.

CrumynupoBaHue B IpOrpaMmax MpoJABUKEHUS YCIYT.
PR B mpoaBuxenun yciayr. Mucrpymentst PR. Pouib
Mpecc-CIyKObl ~ OpraHW3aliil  [pH  BHEAPEHUH U
MPOJABMKEHUH YyCIyr. [IpaBoBbIe M ATHUECKHE aCTIEKThI
pabotbl mpecc-cinyxO0bl. YctaB Coro3a KypHaJIUCTOB
Poccun (CXKP) u Komekc mnpodeccHoHaIbHBIX U
ATUYECKUX MPUHLMNOB Poccuiickoil acconuanuu CBs3en
¢  obmectBenHocteio  (PACO).  AnamuTHueckoe,
KpEeaTUBHOE W OPraHU3allMOHHOE HAaIpaBJIeHUsS PAOOTHI
COBPEMEHHOM Mpecc-CayKObI.

MenuannanupoBaHue.  ODBPUCTUYECKMM  METOJ B
MeraniaHuPOBaHUU.

dopmupoBaHHE 00IIIECTBEHHOTO MHEHUS npu
BHEJIPEHUU U POABWKEHUHU YCIYTH.

TS

Cneyugpuka pazpadbomku
npPOeKmoe 6neopeHus u
npoosujicenusn
20Cy0apcmeenHbIxX u
MYHUWURATBHBIX YCIIY2

Peectpel rocynapCTBEHHBIX M MYHHIMIAIBHBIX YCIIYT.
AJMUHUCTPAaTUBHBIE DPETVIAMEHTHI T'OCYAAPCTBEHHBIX U
MYHULUNAIBHBIX  yCIyr. Meroasl MW HHCTPYMEHTHI
pa3pabOTKU TPOEKTOB BHEAPEHHS U MPOABHKEHUS
rOCy/IapCTBEHHBIX M MYHMIMNAIbHBIX yciuyr. OleHka
3G (EKTUBHOCTH MPOEKTOB BHEJIPEHUS U MPOJIBUIKECHUS
rOCYJAapCTBEHHBIX 1 MYHUIIMITIATIbHBIX YCIIYT.

3.PACIPEJEJEHUE YYEBHOI'O BPEMEHHU

3.1.Pacnpenesnenue ayIMTOPHOI HATPY3KH U MEPONIPUSITHI CaAMOCTOATEbHON padoThI MO
pasae/iam AU CUHUILIMHBI

55




na cmyoenmog ouHotl popmbl 00yuenus, 8 m.4. NPU UCNONb30BAHUU OUCMAHYUOHHOU 00PA308aMeNbHOL MEXHON02UU

Tabauya 1

O6bem moayns (3a4.eq.): 12

Ob6bem gucumnnuHel (3a4.ed.): 3

AyAnTOpHbI
Pasaen ancumnnuvHbl e 3aHATuA CamocTosiTenbHas paboTa: BUAbl, KONU4YeCTBO U 06beMblI MepONpUATUIA
(4ac.)
MoaroToBka K Moarotos Moaroto
G KOHTPOJIbHbIM Ka K BKa B
© MepOMNpUATUSIM npoMexyT | pamkax
~ TekyLen OYHOMN avecumn
o
o MOAroToBKa K aVAUTODHLIM aTTecTauuun aTTecTal NWHBI K
- E A yAATOP BbInonHeHne caMmocTosiTENbHLIX BHEAYAUTOPHbBIX paboT (Konuy.) (kormny.) uM no npomex
5|8 g 3aHATMAM (4ac.) pucLUANAM | yTouHOI
A = He (yac.) | aTTecTa
- Py E g2 ) unm no
s s |o E|8| 3 MoAynio
5} o O I|® I~ (4yac.)
= = g T lg
< > s o @ ; * © * .
© E 5|58 2| = e i = N -
g HavnmeHoBaHue pasgena, TeMbl ) 2l = 25| s 2 o |88 F5) o+l 8 |5 3
8 g | Z|2|2le] ¢ |2 |5¢e s8] [§E R | B s
S s |8 I\ | 3 | E|S8@a c | 5|l a| e |23 &= S | % | % 5
o s Ele| & —_ @ I |4&E —~ o | © 5 o |8 % |w 19 5 s | = © | x
e | O S| o “ S |oo 5 © | ® 2 |lwe |a8l € |z [ 9 Q ; @ s
C) c T O [ o ; o |23 e © o} © 2 5 s | © 9 e o | >
¥ Fl S| © = ] = o o |2 ] 3 Q S |gE|l 8 |®« = ®© 1% ] =
o © Cl= ° T s © bt © J x a ol 2 |EQ a c T ® 2
= o L ~ = I 12s| T ® ] R s o2 2 |8 % o = = ~ © %
9 C by o) = s 3|18 o = 5 o) T |o O © 3| & 9] o) I o
@ |8 S | & |2 5|2z 8 ||| S| E|8: E|8% 22|88 |25 2
- o I 5
(7} 2 o o s |22 8 g | 2 & | 3|55 2 |= S 3 8|8 o e =X
§ | @ |l glfg P |z |8 | 2|88 s|F |F|SlS|® |E]F g
o | g |E3 S8 88|28 2|3 |5 2| ¢< 3 :
C 8 © g el o8l b |® o <z
5 o | 2 |QE [ © sl o |C Qo o
3] C © 3 g 5 cEl Z 3 = Q
@ 3= o s | 8| | C TS
T o o o GE’ =
_ I = o
T Cucrema MOHATHIA TUCIUTIMHBI 220 (6| 2| 4 16,0 | 10,0 2 8 6,0 1 5 GE, 0 =
«TIpOeKTBI BHEPEHHS 1 % g2 e
TIPOJIBUIKEHUE YCIIYT» ® & E £
T2 | CnoocoGbl u TexHomoruu Buenpenusiu | 22,0 | 6 | 2 | 4 16,0 | 14,0 2 12 2,0 1 5 3
TIPO/IBUKEHUS] HOBOM YCIIYTH Ha 3 I:Q-
PBIHOK =
T3 IlenoBas mosnuTHKA, TPOAAKU U 180 |6 | 2| 4 12,0 | 12,0 2 10 e
3alMTa OpaB noTpeduTenei ".i’
T4 | Ponb xommyHuKkauuu npu BHeapennn | 18,0 | 6 | 2 | 4 12,0 | 12,0 2 10 =
Y IPOJIBUKCHUH YCIyTH
T5 Cnernm¢uka pa3paObOTKH IIPOEKTOB 240 | 6|2 | 4 18,0 | 12,0 2 10 6,0 1
BHCOPCHUA U TPOABUKCHUA
TOCYHapCTBCHHBIX 1 MYHUIIUTIAJIbHBIX
yeayr
Bcero (4ac), 6e3 yyeTa
( )1 Y . 104 |30(10(20| O | 74,0 | 60,0 | 10 | 50 | O 0 12,0 6 0 0 6 0 0 0 0 0 0 2,0 2 0
NMPOMEXYTOYHON aTTecTaummn:
Bcero no aucuunnute (4ac.): 108 |30 30 78 B T.4. npomexyToyHas attecTaums | 4 0 0|0

*CyMMapHbI 06bEM B Yacax Ha MeponpusiTue
ykasblBaeTCsi B CTpoke «Bcero (4ac.) 6e3 yuyeta npoMexyTo4Hoi aTTecTaumm
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s cmyoenmog 3a0unoti popmvl 00yuenus, 8 m.u. npu UCNONb308AHUU OUCAHYUOHHOU 00PA308amMenbHOl MEXHOI02UU

Tabauya 2

O6bem moayns (3a4.eq.): 12

Ob6bem gucumnnuvHel (3a4.ed.): 3

AyAnTOpHbI
Paspen ancumnnuHel e 3aHATUA CamocTosiTenbHas pa6oTa: BUAbl, KONMM4YeCTBO U 06beMbl MepoNpUATUIA
(4ac.)
MoaroToBka K Moarotos Moaroto
n KOHTPOMbHBIM Ka K BKa B
® MeponpUATUSM npomexyT | pamkax
~ TekyLen OYHOMN avecumn
o
e IMOAroTOBKA K aVANTODHLIM arTectaumun aTTecray MINHBI K
- E A yAATOP BbInonHeHne caMmocTosiTENbHLIX BHEAYAUTOPHbBIX paboT (Konuy.) (kormny.) uM no npomex
S |8 ] 3aHATMAM (4ac.) avcumMnnu | yTouHoi
A S He (yac.) | aTTecTa
- Py E A ) unm no
s s |o E|8| 3 MoAynio
5} o O I|® I~ (4yac.)
= = g T lg
S = = [} @ 3 * © * .
c c 5|5 Q1 3 o T~ © 2 © g =
g HaumeHoBaHve pasgena, Tembl s 2 g3 Z| s 2 o |88 8 8% S |5 3
o = I > * o > *
g g [8]5(2|5| 2 E| E |8k | B 8| w |8 8 ||| w o
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Y IIPOJIBKEHUH yCIyTH
T5 Crennduka pa3pabOTKH IPOEKTOB 190 [ 3|12 16 16,0 8 8
BHEJIPEHHS U TPOJBHIKECHHS
rOCYIapCTBEHHbIX U MyHUIIHIAIbHBIX
yeayr
Bcero (4ac), 6e3 yyeTa
( )1 Y . 104 (12| 4 0| 920 | 84,0 | 40 | 44 | O 0 6,0 6 0 0 0 0 0 0 0 0 0 2,0 2 0
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*CyMMapHbI 06bEM B Yacax Ha MeponpusiTue
yKkasblBaeTCsi B CTpoke «Bcero (4ac.) 6e3 yyeTa NnpoMexyTo4Ho aTTecTaumm
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st cmyoenmos 3aounoti popmul 0byuenus [yckopennasn npoepammalj, 6 m.y. npu ucnoavsosanuu J10 [yckopenas npoepammal

Tabauya 3

O6bem moayns (3a4.eq.): 12

Ob6bem gucumnnuHel (3a4.ed.): 3

AyAnTOpHbI
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© MepOMNpUATUSIM npoMexyT | pamkax
~ TekyLen OYHOMN avecumn
o
o MOAroToBKa K aVAUTODHLIM aTTecTauuun aTTecTal NWHBI K
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MIPOJIBIKEHHS HOBOH YCITyTH Ha 3 =
PBIHOK =3
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*CyMMapHbI 06bEM B Yacax Ha MeponpusiTue
yKkasblBaeTCsi B CTpoke «Bcero (4ac.) 6e3 yueta npoMexyTo4Hol aTTecTaumum
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4.OPTAHU3ALMSI IPAKTUYECKUX 3AHSITHI1, CAMOCTOSITEJIbHOI PABOTBI
MO JUCLUTIJINHE

He npedycmMompeHo

4.1.JIabopaTopHbie padoThl

4.2 IlpakTHYecKHe 3aHATHS

Tabnuya 1

s cmyoenmos ouHol hopmul 00VyHeHUs, 8 M. Y. NPU UCNOTbI0BAHUU OUCTAHYUOHHOLL

00pazo08amenbHOl MEXHON02UU

= % E Homep . Bpems na
g =23 eMa 3aHATUS NpoBe/leHHe
g F amrrus 3aHATHA (4ac.)

T1 1 KitoueBbie MOHATHS H3y4aeMOM JUCIIUILTUHBI 2

T1 2 TexHomornn pa3paboTKN MPOEKTOB BHEAPEHUS U TIPOABHKECHHUS 2
ycayr
CocrosiHHE, TEPCIIEKTUBBI Pa3BUTHUS U PETyIHMPOBAHNE C(Heph

T2 3 ycryr. OcobeHHOCTH phIHKA yeryT B Poccnn. KonkypeHmus u 2
KOHKYPCHTHBIE CTPaTEIHU HA PHIHKE YCIIYT.

T2 4 TexHOIOrMN BHEAPCHNS ¥ TIPOJBIKECHUSI YCIYTH HA PHIHOK.

T3 5 IleHOBas MONMKUTHKA W METOABI IEHOOOPa30BaHus B chepe yCIyT. 2
ITpaBoBoE perynmpoBaHuE OTHOIICHHH B cdepe ycuyr. BHenpenue

T3 6 KJIMEHTOOPUCHTUPOBAHHOTO TIOJIX0Ja B CHCTEMY OTHOIICHHH 2
«UCTIOJIHUTEJIb - HOTPEOUTENDY, «3asBUTENb — BIACTHY.

T4 7 Pexnama u cTUMYIHpOBaHUE B MPOJABHKEHUM YCIIYT. 2
Pone mpecc-ciryxObl OpraHa rocyaapcTBEHHOTO/MYHHIUIIATIBHOTO

T4 8 YIpaBIECHUS] TIPH BHEAPEHUH W NPOJABIDKEHUH YCIyru. Metonsl u 2
TEXHOJOTUH  (OPMHUPOBAaHMST  OOIIECTBEHHOTO  MHEHHS  JUIsl
BHEJIPEHHS ¥ IPOJIBIKCHHUS YCIIYTH

TS5 9 JHemosas urpa «Co3mgaem MOLI» 2
I'pynmoBoit npoext «IIpoekT BHeApPEeHUS M TPOJBHKECHUE YCIyT

T5 10 MHOTO()YHKIMOHAJIBHBIX IEHTPOB OKa3aHUS TOCYIapCTBEHHBIX H 2
MYHHUIUTAIBHBIX YCIYT».

Bcero: 20
Tabnuya 2

Hna cmyodenmog 3a0unoii popmul 0b6yuenus,  m.yu. npu UCNOILIOBAHUU OUCTNAHYUOHHOU

06pa306amefsz0L7 mexHoJsiocuu

g - Bpems na
Sc 2 Homep P
= = Tema 3anaTus npoBeaeHHe
= 2p 3aHITHS
8 3aHsATHA (Yac.)
T1 1 Texnonornu pa3paboTKH MPOEKTOB BHEAPSHUS U MPOIBIKEHHS 2
yCIyT
T2 2 TexHoNMOTMH BHEAPCHHS U MPOIBIKEHUSI YCITYTH HA PHIHOK. 2
[IpaBoBOE peryiaupoBaHUe OTHOIICHUI B cepe yciryr. Buenpenue
T4 3 KIIUCHTOOPUEHTHPOBAHHOTO TOJIX0/Ia B CUCTEMY OTHOIICHUH 2
«UCTIOJTHHUTEIIb - MOTPEOUTEIbY, «3asBUTEIb — BIACTHY.
TS5 4 Henosas urpa «Coznaem M®IIy» 2
Bcero: 8
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Tabauya 3

Ipaxmuyecku 3ansimust 015 CMyOeHmos 3a04HOU PopMmbl 00YyUeHUs: [YCKopeHHas npoepammal, 6
m.u. npu ucnoavzoganuu /[TO [yckopennas npoepammal

g - Bpems Ha
53 2 Homep P
X = Tema 3aHsTHS NpoBeJeHue
=28 3aHITHS
8 3aHATHA (4ac.)
T1 1 TexHosornn pa3paboTKH NPOEKTOB BHEAPEHHUS M IPOJIBIKCHUS 5
yCIyT
T2 2 TexHonorny BHEAPEHUS U IPOJBHIKEHUS YCIYTH Ha PHIHOK. 2
[IpaBoBo€ perynupoBaHUe OTHOIIEHUI B cdepe yciryr. Buenpenne
T4 3 KITMEHTOOPUEHTHPOBAHHOTO TIOJX0/1a B CHCTEMY OTHOIICHHUI 2
«UCTIOJTHUTEIb - TIOTPEOUTENDY, «3asBUTENb — BIACTbHY.
T5 4 Henosas urpa «Coznaem MLy 2
Bcero: 8

4.3.IlpumepHasi TeMATHKA CAMOCTOSATEIbLHOI PadoThI

4.3.1.TIpuMepHblii MepevyeHb TeM TOMAIIHUX padoT
Homawnsas paboma «Pazpabomka npoekma eneopeHus u npo0BUINCEHUS. YCIIy2U HA npumepe ... ».
[enb paboThI: 3aKperyIeHue TEOPETUYECKUX OCHOB Kypca U 3HAKOMCTBO C MPAKTUYECKUMU
aCMeKTaMU MPOEKTHOW JNEesITeNbHOCTH MPH pa3paboTKe MPOeKTa BHEAPEHUS U MPOJABIKEHUS YCIyTU
(B T.4. rOCY1apCTBEHHOW MJIM MYHHUIIMIAJIBbHON) HAa BBIOPAHHOM IPUMEPE.
O6bem pabdotsl: 20-30 cnaiigos (mpudt He MmeHee 20 Kers).
dopma npecTaBICHUs: OKIa C COMPOBOXKICHUEM ITpe3eHTaru PowerPoint.
Pabota BIMOIHSAETCS CTYIEHTAMU CAMOCTOSITENTLHO U MHANBUAYAIIBHO.

4.3.2.1lpumMepHblii IepedeHb TeM rpauyeckKux pador

He npedycmMompeHo
4.3.3.11pumepHblii nepedyeHb TeM pedepaToB (3cce, TBOPUECKHX PadoT)

He npedycMompeHo
4.3.4 IlpumepHasi TeMATMKA HHANBHUIYAJIbHBIX HJIH IPYNNOBbIX IPOEKTOB

I'pynnosas paboma «Ilpoexm 6HeOpenusi u npoosudceHue yciye MHO20PYHKYUOHANLHBIX
YeHmpPOos8 OKA3aHUS 20CY0aPCMEEHHBIX U MYHUYUNATbHBIX YCIY2Y.

CocraBnenue nmpoekTa npenBapser aenoas urpa «Cozmaem MOIL».

Ilepenq HauamoM Wrpel CTYAEHTBHl JOJKHBI O3HAKOMUTBCA C PpPEATbHOM MPAKTUKON
¢yHkonuposanueM MO®I], a taxxe ¢ 3apyOeKHBIM ONBITOM C 3TOH cdepe uepes3 AOKIaAbl WIH
YTEHUE COOTBETCTBYIOLIEH JsuTepaTypbl. CTyOeHTBHI HO BBIOOPY WIM JKpeOUIO0 JeniTcs Ha
pazpabotunkoB M®ILI, Ha corpynuukoB M®I] u 3asBuTenel yciyr, NpeaoCTaBISIEMbIX JaHHBIM
M®II. Ilputom, CTyaeHTHI AOJDKHBI AJIA HATJSAHOCTH W300pa)kaTh 3asBUTENCH W MOceTUTeneit
pa3HoOro MoJjia, BO3pacTa, ypoBHs 00pa30oBaHMs U COLUAIBHOIO MOJOXKEHUs. B xo/1e Urpel JOMKHbI
OBITH MPOPAOOTAHBI CIEAYIOIINE TEMBI:

1. OcHoBHblE NpPOOIEMBI, BO3HUKAIOLIME WM CIOCOOHBIE BO3HMKHYTb IPH MPEAOCTABICHUU
rOCYJapCTBEHHBIX M MyHUIUIIAJIbHBIX YCIYT B MHOTO(YHKIIMOHAIBHBIX IIEHTPaX.
2. OcCHOBHBIE TPOOJEMBI TPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIUNAIBHBIX YCIYyT B

AJIIEKTPOHHOH (opme.

3. OcHOBHBIE TPOOIEMbI B3aMMOICHCTBHS C 3asBUTEJIEM IIPU IPEIOCTABICHUN TOCYIaPCTBEHHOHN U

MYHULIUTATBHOMN YCIIYTH.

4. HeoOxomumocTs Monubukanuii GopMm mnpenoctaBieHus u mnepeuds ycayr MOL| w/ nm

BHEJIPEHUS HOBBIX YCIIYT B CYIIECTBYIOIIUM IIEPEYEHB YCIIYT, penocTasisieMsix MOILI.

5. CnocoObl ¥ MyTH peleHus JaHHbIX TPoOJIeM.

B wurore wurpsl JgomkeH ObITh  BbIpa0OTaH  UTOTOBBIA  «MEMOpPAHAYM» IO

COBEpIUCHCTBOBAHUIO M onTuMu3anuu jgesrenbHoctd MODI[, a Takke 1O IOBBIIICHUIO
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93¢ (HEeKTUBHOCTH TMPEAOCTaBIsEMBIX MM YyCiIyr. Ha ero ocHoBe, a TakKe Ha OCHOBE HWIPBI
COCTaBJSIeTCSl  KOJUIEKTHBHBIH  MpoekT  «[IpoekT BHeOpeHHss W  MPOJABUKEHHE  yCIyT
MHOTO(YHKIIMOHATHHBIX IIEHTPOB OKa3aHUS FOCYIAPCTBEHHBIX M MYHHUIIUITAIBHBIX YCIYT.

Lenp urpbl: HAYYUTHCS BUAETh M aHATU3UPOBATH IPUOPUTETHBIE MTPOOJIEMBI U y3KHUE MECTa B
Mpoliecce BHEAPEHUsSI, MPOABUKEHUS W OKa3aHUS TOCYAAPCTBEHHBIX U MYHHUIIUNAIBHBIX YCIYT,
TpeOyIOIIMX pEIIeHUs; a TaKXKe OpPraHu30BbIBATh KOMAHIHOE B3aMMOJEUCTBHE B paMKax
pa3pabOTKU MPOEKTa BHEAPEHUS U MPOABUKEHUS YCIIYT.

dopmMa mnpeacTaBiIEHUS: TPYNMoOBOM NpoeKT Ha 8-15 crpanun (wam 15-25 cmaiinos
npe3enraiu PowerPoint).

4.3.5.1IpuMepHblii NepevyeHb TeM PacyeTHBIX padoT (MPOrpaMMHBIX NPOAYKTOB)
He npedycMompeHo
4.3.6.I1puMepHbBlii NepevyeHb TeM pacyeTHO-rpaduyecKux pador
He npedycmMompeHo
4.3.7.11puMepHbBlii NepevyeHb TeM KYPCOBBIX MPOEKTOB (KYpPCOBBIX padoT)
He npedycmMompeHo
4.3.8.IlpuMepHasi TEMATHKA KOHTPOJIbHBIX padoT
Konmponvnaa paboma «Texnonoeuu 6HeOpeHusi u HNPOOBUICEHUS YCNYeU HA PLIHOK:
npobnema 3¢hghekmusHocmuy.
Lenb: 3akpenuTh TEOPETUUYECKUIl MaTepuaa BTOPOTO pasfelia Kypca, HaydyuTcs JaBaTh
OLIeHKY () ()EeKTUBHOCTH TEXHOJIOTUN BHEIPEHUS M MIPOJABIKEHUS YCIYTH HA PHIHOK.
O0bem paboTsl: 3-4 crpanuibl A4, 14 kernsb, 1,5 uaTEpBaI.
®dopma npeacTaBiaeHus: TUCbMEHHas padboTa.
Pabota BIMOIHSAETCS CTYIEHTAMU CAMOCTOSITENTbHO U MHANBUAYAIBHO.
4.3.8. IlpumepHasi TeMAaTHKA KOJJIOKBUYMOB
He npeodyCMOmMpPeHo»

5.COOTHOIIUEHME PA3JIEJIOB, TEM JUCHUIIJINHBI U TIPUMEHAEMbIX
TEXHOJIOI' U1 OBYYEHUSA

JlucraHuuoOHHbIE
AKTHBHBIE METOIbI 00YUeHUsI o0pa3zoBaTebHbIe TEXHOJOTUHN U
3JIEKTPOHHOE 00y4yeHHue
=
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6. MPOLEAYPbBI KOHTPOJISI U OHNEHUBAHUSA PE3YJIBTATOB OBYUYEHUS
(ITpuoxenue 1)

7. MPOUEAYPbBI OUEHUBAHUS PE3YJIbTATOB OBYYEHUS B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJISA (Ilpuioxenue 2)

8. ®OHJ OHEHOYHBIX CPEACTB JJI5s1 MPOBEJEHUSI TEKYIIEHN 1
IMPOMEXYTOYHOU ATTECTAIIUM 110 JUCHUIIVIMHE (ITpunioxenue 3)

9. YYEBHO-METOJUYECKOE U HTH®OPMALIMOHHOE OBECIIEYEHUE
JTUCHUIINHBI

9.1.PexomMenayemasi JuTepaTypa

9.1.1.0cHoBHas JqUTEpaTypa

1.

10.

11.

12.

Odenepanpublii 3akoH Poccmiickoit ®eneparuun ot 27 uronms 2010 r. Ne 210 «O6
OpraHM3ali MNpPEOCTABIECHUSI TOCYJApCTBEHHBIX W MYHUIMNAJIbHBIX Yyciyr». [IpunsT
I'ocynapcrsennoit Jymoit 7 utons 2010 r. Ono6pen CoBetrom Denepanuii 14 urons 2010 r.
— Jlara miepBoii opunmanpHor mybnukanuu: 30 utons 2010 r. OmybnukoBano: B «PT» —
Denepanbublii Boimyck No5247 30 utons 2010 r.

AKXTyanbpHBIE BOIPOCHI OKa3aHHUS TOCYAapPCTBEHHBIX M MYHHIHUIAIBHBIX YCIYT : COOpPHHK
crateit / mox pen. A. B. AnreianieBa .— Mocksa : UPO®, 2010 .— 175 c. : Ttabn. —
(O6mectBennsie puHance ; 2010, Boim. 1 (23)) .— Pes. anrin. — ISBN 978-5-903840-10-6
Antyxosa H.B. Mapketunr u ceptudukaius ycnyr : Yued. nocobue / H.B. Antyxosa, I'.C.
[IpsiTkoBa, JL.I'. Tumym; Capart. roc. TexH. yH-T, Mock. roc. yH-T kommepuuu, CapaT. UH-T
— Caparos : b. u., 1999 .— 80 c.

bopucos A.H. Kommenrtapuii k @enepanpsHomy 3akoHy oT 27 utonst 2010 r. Ne210-®3 «O0
OpraHM3aliil  MPEIOCTAaBIEHUS  TOCYAAPCTBEHHBIX M MYHULUMAIBHBIX  yCIyT»
(mocrareitnbiit): KOctummadopm; Mocksa; 201 1ISBN 978-5-7205-1077-0

Bonrun, B. B. OrtkpeBato Mukpomnpennpusitue. Ilpaktndyeckoe mocobue. CoBeTsl
npakTtukoB. Opranuzauuss u ynpasineHue. dunancoBas Oe3omacHocThb. llpoaBikenue
ToBapoB u yciyr / B. B. Boarun .— Mocksa : Jlamkos u K°, 2008 .— 584 c.
['ocynapcTBeHHbBIC M MyHHUIMIIAIBHBIC YCIYTH: METOAOJIOTHS, HHCTPYMEHTAPUHN U OMBIT OLCHKH
yIOBJIETBOPEHHOCTH TpaxkiaH / Poc. akaa. HapoIHOro X03-Ba U roc. ciyxObl ipu [Ipesuaente
Poc. ®epepanum ; [mayd. pen. B. H. IOxakos, E. U. Jlo6pomoboBa] .— Mocksa :
Nzparensckuii mom "Jemo", 2012 .

I'peit, Knuddopa @. Ypasnenue npoekramu = Project management : mpaxT. pyk. : Iep. ¢ aHIL.
/K. @. I'peit, 3. V. Jlapcon .— M. : [leno u Cepsuc, 2003 .— 527 c. : un. — Ilapasn. 3arm. anri.
— ISBN 5-8018-0152-9.

WpanoBa, C. B. Ilpogaxxu Ha 100%. DddexkTuBHBIE TEXHUKHM NPOABMKEHUS TOBAPOB U
yeayr / [C. B. UBanoBa] .— 3-e u3a. — M. : Ansnuna busnec byke, 2007 .— 274 c.
Konorunos, E. A. He namaiite ckuaok! CoBpeMeHHbIE TE€XHUKU Mpojax / EBrenuit
Konorunos.— Cankr-IlerepOypr [u ap.] : [Turep, 2014 .— 154 c.

Kontpons kadectBa conuanbHbIx yeayr. OcHoBHbIe monoxenus : OCT P 52496-2005. -
Been. 2007-01-01 / ®enep. areHTCTBO MO TEXH. PETYIUPOBAHUIO U METPOJIOTHH .— MOCKBa
: Crannmaptundopm, 2006 .— 9, [1] c. ; 29 cm .— (CoumanbHOoe 00CTy>)KHBaHUE HACEIICHHUS )
(Haumnonanbuslit crangapt Poccuiickoii @eneparum) .

Heroton P. Vnpasnenue npoexktamu ot A g0 S / Puuwapn HetoToH ; mep. ¢ anrm [A.
Kupnuenko]. — 4-e u3g. — M. : Aneniuna [Ta6maumep, 2012. — 179 c.

[TaBnoB A.H. VnpaBnenue npoektamu Ha ocHoBe ctangapra PMI PMBOK. Usnoxenue
MeTojtoyioruu U oAt npumerernust / A. H. TTaBmoB. — 3-e u3n., ucnp. u gom. — Mocksa :
BUHOM. Jla6oparopus 3Hanmii, 2014. — 271 c.
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13.

14.

[Tonog, E. B. [Ipoasuxenue ToBapoB u ycuyr : [Yueb. mocoOue /uis 3koH. crell. By3oB] / E.
B. TloroB .— M. : ®unance! u cratuctuka, 2001 .— 320 ¢. — bubnwmorp. pyc., aHri1. —
bubnmorp.: c. 317-318 .

Pazymosckas, A. JI. PRO IBUKEHUE. Texnonoruu 3¢ (peKTUBHOTO MPOABUKEHUS YCIYT /
A. JI. PazymoBckas .— Mocksa ; Cankr-IletepOypr ; Huwxuuii HoBropoa [u np.] : Ilurep,
2009 .— 320 c.

9.1.2. lono/iHUTEIbHAS JUTEPATYypa

1.

2.

10.

11.

12.

Anexkcynus, B. A. MexayHapoaHblii MapkeTHHr : Yueb. mocobue ans By3oB / B. A.
AnekcynuH .— 2-e u3a. — M. : JlamkoB u K°, 2001 .— 160 c.

baiinakoB, C. JI. MHOroGyHKIIMOHANBHBIA I[EHTP NPEAOCTABICHHUS TOCYIapCTBEHHBIX
yCIYr: MOJENb, Ha3HaueHue U NOpuHOUNbBl opranu3auuu. OnsiT  LeHTpansHOTO
anMuUHUCTpaTuBHOTO OKpyra r. Mocksbl / C. Baiigakos, I'. O3epoB, O. CaBenbeB .—
Mockaa : Onumn-busnec, 2013 .— 185 c.

Boponuna, JI. H. OcHoBBl ympaBieHHs TNpoeKTamMu : [ydeOHOe mocoOue i CTYICHTOB,
oOyyaromuxcss IO TporpamMme OakajlaBpuara 10 HampaBieHuto moarotoBku 081100
"TocynapctBenHoe u myHununaisHoe ynpasienue"] / JI. H. Boponuna, 3. B. Cenyk ; M-Bo
oOpazoBanust u Hayku P®, Ypan. ¢penepanbusiii yH-T umM. nepBoro [Ipesunenta Poccun b. H.
Enbruna, [MH-T rocyjapcTBEHHOTO YIIPaBIeHUs U MpeanpuHuMarenbeTBa) .— ExarepunOypr :
WzparensctBO Ypanbckoro ynusepcurera, 2015 .— 111 c.

Bomnpocsl peanuzanun PenepanbHoro 3akoHa or 8 mas 2010 r. Ne 83-®3 «O BHeceHUH
W3MEHEHUN B OTHENbHBIE 3aKOHOIATENbHBIE akKThl Poccuiickoil denepanuu B CBSI3H C
COBEPILICHCTBOBAHWEM  IPABOBOTO  IOJIOXKEHHS  TOCYAAPCTBEHHBIX  (MYHHUIIMIIAIBHBIX)
yupexnenuit» [Tekct] : [cO. ct.] / oTB. pea. M. E. Hukonaes ; M-Bo ¢unancoB P® ; MexayHap.
0aHK pEeKOHCTPYKIMH U pa3BuTus. — M. : Jlenanz, 2011. - 300 c.

lapron, Duuu. [labmucutu: xmu croma / D. Iapton ; Ilep. ¢ anrm. C. ExuBanoBa, A.
Pomanuenko .— 2-e u3g. — CII6. : [Tutep, 2003 .— 267 c.

I'peit, Kmuddopa @. Yrpasnenue npoekrtamu = Project management : mpakT. pykK. : Iep. C aHIIL.
/K. ®. I'pei, 3. V. Jlapcon .— M. : Jleno u Cepsuc, 2003 .— 527 c.

I'onosmnHckuit K.W. Texnonoruu co3nanust MHOTO() YHKIIMOHAJIBHBIX IEHTPOB MPEI0CTABICHHUS
rOCyJIapCTBeHHBIX U MyHHIMnaubHbix yciyr / K.W. IonoBmuHckuii u np.; Hau. uccnen. yH-T
«Bricmas mkoia skonoMukny. — M.: M3n. nom Breiciiein mikonsl sxonomuku, 2011. — 104 c.
l'ocynmapcTBEHHBIE U MYHULMNAIBHBIE YCIYTU: METOIOJIOTHS, UHCTPYMEHTAPUM U OIBIT
OLIEHKH YJIOBJIETBOPEHHOCTH rpakaaH / Poc. akaja. HapoJHOrO X03-Ba U rocC. CIYKObI MpU
IIpesunente Poc. denepauuu ; [Hayu. pea. B. H. FOxakos, E. U. JloOpomoboBa] .—
Mocksa : U3narensckuii nom "Jlemo", 2012 .— ISBN 978-5-7749-0775-5. 4. 1 .— 2012 .—
183, [1] c.

l'ocynapcTBeHHbIE U MYHULIMNAIBHBIE YCIYTH: METOJO0JIOTHS, UHCTPYMEHTAPUM U OIBIT
OLICHKH YJOBIIETBOPEHHOCTH TpakaaH / Poc. akaa. HApOIHOTO X03-Ba U TOC. CIYKOBI MPHU
[Ipesunente Poc. denepanuu ; [Hayud. pen. B. H. FOxakos, E. 1. Jlo6pomto6oBa] .—
Mocksa : U3marensckuii gom "Jlemo", 2012 .— ISBN 978-5-7749-0775-5. 4. 2 .— 2012 .—
489, [1] c. : Tabm.

Ucymoa WM.H. MuorodyHKIMOHaIBHBIE TEHTPHI KaK OCHOBHOW MEXaHHW3M TIOBBIIICHUS
3P PEKTUBHOCTH MPEIOCTABICHUS TOCYAapCTBEHHBIX YCIyr HaceileHuto Poccum - http://dom-
hors.ru/issue/pep/5-2009/isupova.pdf

KapnoBa, C. B. IlpakTukyMm mo MexayHapoAHOMY MapKeTHHTY : ydeOHoe mocobue ams
CTY/IEHTOB, OOydJaromuxcs Mo crnenuanbHoctd "Muposas sxonomuka" / C. B. Kapnosa ;
®unaHcoBas akan. npu lIpasurenscrtee PO .— Mocksa : KHOPYC, 2007 .— 200 c.
Kotnep ®. Mapketunr MeHemxMeHT : skcrpecc-kypc / @. Kornep ; mep. ¢ anra. T.
Bunorpanosotii [u ap.] ; mox o6m. pen. FO. H. Kantypesckoro .— Mocksa [u ap.] : ITutep,
2002 — 496 c.
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13. Mak-Jlonansa M. Cdepa ycnyr. IlonHOe momaroBoe pyKOBOJCTBO IO MapKETHHIOBOMY
maHupoBanuto / Manbkonbm Mak-Jlonanen, Oapuan [Ibiie ; [mep. ¢ anrn. A. H.
Hazaiikuna nox pea. C. M. Kuposoii] .— Mocksa : Okcmo, 2009 .— 448 c.

14. Ma3yp, MBan MBanoBuu. YmpapieHue mpoekTtamu : yueO. mocobue : [MO0 CIenualbHOCTH
061100 "Menemxment opranmzammu' | / Y. Y. Masyp, B. JI. [llarmupo, H. I'. Onpaeporre ; mox
o6mr. pex. . . Masypa .— 3-e uzn. — M. : Omera-JI, 2006 .— 664 c.

15. MHOrOYHKITMOHAIBHBIE LEHTPbl KaK OCHOBHOW MEXaHHM3M MOBBIIIEHHUS 3(PeKTUBHOCTH
MIPEIOCTAaBIIEHUsI TOCYJAApCTBEHHBIX ychnyr HaceneHuto Poccun Pexum nocryna:
http://dom-hors.ru/issue/pep/5-2009/isupova.pdf

16. MOHUTOPUHT TOCYIAPCTBEHHBIX W MYHUIMIIAIBHBIX YCIYT B PErHOHE KaK CTPaTerHyeCKHid
MHCTPYMEHT IOBBINICHUS KAdecTBa PETMOHAIBHOTO  YIPABICHHS: OIBIT, IMPOOJIEMBL,
pexomennanuu / C.1. Hegensko u mp. — Mocksa, 2008. — 321 c.

17. My3sikant, B. JI. MapkeTUHroBbI€ OCHOBBI yIIPaBIECHUS KOMMYHUKAIUAMHU : yue0. nocodue
JUTsl CTYJIEHTOB BY30B, oOy4aromuxcs mo cneruanbHocTsM 080111 - "Mapketunr" u 032401
- "Pexnama" / Banepuii My3sikaat .— Mockaa : Dkemo, 2009 — 832 c.

18. Hukomaituyk B.E. MapkeruHr u MeHeKMeHT ycayr. JlenoBoit cepBuc / Banepuit
Huxomnauyk .— M. ; CII6. ; Huxuauit Hosropona [u ap.] : [Tutep, 2005 .— 608 c.

19. HoBble monaxonsl K (DMHAHCHUPOBAHUIO TOCYNAPCTBEHHBIX YCIYr B colMaibHOU cdepe :
cobopuuk crarelt / mox pen. B. B. Knumanoa .— Mocksa : UPO®, 2008 .— 176 c.

20. ITepuosckuii, H. . MexnyHapoaHblii MapkeTUHT : Yueb. mocobue s CTYIEHTOB,
oOyyaromuxcs 1o 5koH. cren. u Hamp. / H.U. Ilepuosckuii, M1.A. Cnupunonos, C.B.
bapcyxkoga; [Tox pen. H.U. IlepiioBckoro .— M. : Beiciias mkouna, 2001 .— 239 c.

21. Ilonomapenko H. IToBsimenne 3¢ hekTHBHOCTH OKa3aHUs TOCYIapCTBEHHBIX YCIyT. Pexxum
nocryna: http://www.gosbook.ru/node/27373

22. Puxc, IsBun A. IIpocueTsl B MexxayHapoanom ousnece / JpBua A. Puxc ; [mep. ¢ anri. B.
I1. Penano ; mox pea. C. B. bamankoro] .— 3-e uzn. — M. ; CII6. ; Kues : Bunbsamc, 2004
— 192 c.

23. Yunzop, xon (Yuunzop I.) . Ilo Ty cropony Openaa. [louemy pabora ¢ mpaBUIbHBIMU
KJIMEHTaMH UMEET Takoe 00JbIoe 3HaueHue it modensl B OusHece / Jxon Yunzop ; [mep.
c auria. A. Bocrokosa ; xynox.-opopmurens A. Kupuuek] .— Pocros u/Jl : @enukc, 2005
—320c.

9.2.MeTtoanyeckue pa3padoTKku

He UCNOTIb3YIoncs

9.3.IIporpammHoe obecnevyenmne

10. [Iporpammubiil npoaykT Microsoft Word
11.  [IporpamMHbIi npoAyKT Microsoft Exel
12.  IlporpammMHbIi npoayKT Microsoft PowerPoint

9.4. Ba3bl JAaHHbIX, I/IH(l)OpMaIII/[OHHO-CHpaBO‘IHI)Ie U ITOUCKOBbIC CUCTEMbI

17. EnHOE OKHO J0CcTymna K 00pa3oBaTeIbHBIM pecypcaM. — Pexum goctyna:
http://window.edu.ru/library?p_rubr=2.1

18. 3onanbHas HayuHas Oubimoreka Yp®Y — Pexum mocryma: http://lib.urfu.ru

19. Metoauueckas U uHbOpMalMOHHAA MoAaJepxkKa peanuzauuun §3-P3. — Pexum nocryma:
http://fz-83.ru/

20. MuHuCTEpPCTBO SKOHOMHYECKOI0 pa3BUTHUSA PO. - Pexum JOCTyIa:
<http://www.economy.gov.ru/>

21. OduuuanbHbIi cailT U1 pa3MenieHnss THPOPMALMHU O TOCYIaPCTBEHHBIX (MYHUIIUTIATBHBIX )
yapexaeHusx PO. — Pexxum nocryna: http://www.bus.gov.ru/—

22.Tlopran uHPOpPMALMOHHO-00pa3oBaTeNbHbIX pecypcoB YpdPY. — Pexum pocryna:
http://study.urfu.ru
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23. CaiiT opranoB rocynapcTBeHHOH BiacTH. — Pexxum poctyna: http:// www.gov.ru/

24. CepBep nH()OPMAITMOHHOW TOAJNECPKKHA aIMUHUCTPATHBHON pedopmbl. — Pexxum mocryma:
<http://ar.gov.ru/>

25. ®depepanbubiii mopran «Poccuiickoe o6pazoBanue». — Pesxum moctyma: Www.edu.ru

26. @enepanbHbIil 00pa3oBaTEeNbHBIN TOpTan - DkoHOMuKa, Comuonorus, MEHEIKMEHT. —
Pexxum nocryna: <http://ecsocman.edu.ru/>

9.5.2/1eKTpOHHbIE 00pa3oBaTe/bHbIE PeCypchl

He UCNOJIb3YIOMCA

10. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCIHUIIJIMHBI

CBeeHusi 00 OCHANIEHHOCTH THCIHUTIMHBI CIENHAJIH3HPOBAHHBIM H JIA00PATOPHBIM
o0opyaoBaHNEM

13. MysbTUMeiua npoeKTop — 1 WT.
14. 3kpaH - 1 wrT.

15. Jlocka mapkepHas - 1 wr.

16. HoyTO6yk - 1 wuT.
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NPUJIOXEHHUE 1
K pado4eil nporpaMmme IMCUUNIMHBI

6. IPOLELYPbI KOHTPOJISI 1 OHEHUBAHUSA PE3YJIBTATOB OBYYEHHUSI B
PAMKAX TEKYHIEU U TIPOMEXYTOYHOU ATTECTALIUA 11O JUCHUIITIMHE

6.1. BecoBoii k03(ppuIIHEHT 3HAYMMOCTH TUCHUILTUHBI — ...[ymeepaicoaemcs yueHbim co8emom
uHcmumyma), B TOM 4uciie, KO3(PUUUEHT 3HAYMMOCTH KYPCOBBIX PadoT/MPOEKTOB, €CJIU OHHU
NMpexyCMOTPEHbI —...

6.2.Ilpouenypnbl TeKyuieid M1 IPOMeKYTOUYHOI aTTECTAUMHU MO JUCHUIINHE

l.JIeKIII/II/I: KOZ)(I)(])HIII/ICHT SHAYUMOCTHU COBOKYITHBIX PE3YJIbTATOB JEKIMOHHBIX 3anaTuii — 0.6

Texymias aTrecranusi Ha JeKIHAX Cpoku — cemecTp, MaxkcuMmaJsbHasi
yueOHasi Heest OIleHKA B 0aJli1ax

ITocemenue NEKIIMOHHEIX 3aHATHI Cemectp 8 40

(1-5 yueOnast Hemens)
AkTHBHas paboTa Ha JTEKIIMOHHBIX 3aHITHSIX Cemectp 8 20

(1-5 yueOnast Hemens)
Kontponbnas pab6ora Nel  «TexHomoruu Cemectp 8 40
BHEJIPEHUS U MPOJBUKEHUS YCIYTHd HA PHIHOK: (3-5 yucOHast Henens)
npoOsema 3 HEKTUBHOCTH

BecoBoii k03¢ puuneHT 3HAYHUMOCTH Pe3yJILTATOB TeKYIIel aTTecTanuu mo jJekmusm — 1.0

IIpoMeskyTouHast aTTecTALUS N0 JEKIUUAM — HE IPEAYCMOTpEHa
BecoBoii k03¢ puuneHT 3HAYUMOCTH Pe3yJIbTATOB POMEXKYTOUHOH aTTecTanuu no jJekuusam 0.0

2. [IpakTyeckue/ceMUHAPCKUE 3aHATHSA: KOI(PPUIMEHT 3HAYMMOCTH COBOKYITHBIX
pe3yJbTaTOB NPAKTHYECKUX/ceMUHApcKuX 3ausaTuii — 0.4

Texymas arrectanusi Ha Cpoku — cemecTp, MakcumajabHas
NMPAKTHYECKUX/CEMUHAPCKHUX 3aHATHSIX yueOHas HeeJIs OlICHKA B 0aJLi1ax

. Cemectp 8
[Tocemienre NpakTUYECKUX 3aHATUN (6-17 Hexens) 20
[TonroroBka AOKJIAZ0B U MPE3EHTALUI 110 TeEME Cemectp 8 20
3aHATUSA (6-17 nenenst)
Homammnss pabora Nel «Pa3paboTka mpoekrta Cemectp 8
BHEJIPEHUSI W  TPOJABHXKEHUS yCIyTHM Ha (9-13 Hexens) 25
IpUMEPE ...»

Cemectp 8
[Henosas urpa «Coznaem M®IL» (12-14 Heniens) 15
I'pynnoBass pabora «IIpoekT BHeIpeHHs U
MPOJBMKEHHE YCIAYT MHOTO()YHKIIMOHAIBHBIX Cemectp 8 20
LEHTPOB  OKa3aHWs  TOCYJAPCTBEHHBIX U (12-14 nenens)
MYHUIIUTIATIBHBIX YCIIYT
BecoBoii k03 GunmeHT 3HAYNMOCTH Pe3yJIbTATOB TeKYIeH aTTecTalliy 10
NpaKTH4YecCKHM/ceMuHapckuM 3anusaTusiM— 0.6
HpOMe?KyTO‘lHaﬂ arrecranusd 1mo HpaKTI/l‘leCKI/IM/CeMHHapCKHM 3aHATHUAM - DK3aMCH
BecoBoii KOI)(l)(l)I/llII/leHT 3HAYUMOCTHU PE3YyJIbTATOB l'lpOMe?KyTO'lHOi/i arTrecralmu 1mo
NpaKTHYecKHuM/ceMuHapckum 3ausatusamM— 0.4
6.4. KoadpdpuumeHT 3HAYUMOCTH CEMECTPOBBIX Pe3yJbTATOB OCBOCHUS U CIUIIIUHbI
ITopsinkoBbIii HOMep ceMecTpa 1O y4eOHOMY Koagpunumnent 3HaunmMocTu pe3yibTaToB
ILUIAHY, B KOTOPOM OCBaWBaeTcs JUCHUILINHA OCBOEHHSI IMCHMILJIMHBI B ceMecTpe
CemecTp 8 1,0

66




HNPUJIIOXEHHUE 2
K pado4eil nporpaMmme IMCUUNIMHBI

7. HPOLHEAYPBI OHEHUBAHUS PE3YJIBbTATOB OBYUEHUS B PAMKAX
HE3ABUCHUMOI'O TECTOBOI'O KOHTPOJIA

JIMCIMTUIMHA U €€ aHAJIOTH, TI0 KOTOPhIM BO3MOYKHO TECTUPOBAHKE, OTCYTCTBYIOT Ha caiiTe
®DI1O http://fepo.i-exam.ru.

JIMCIMIUIMHA U €€ aHAJIOTH, TI0 KOTOPHIM BO3MOXKHO TECTUPOBAHKE, OTCYTCTBYIOT Ha CalTe
Wurepuer-TpeHaxepsl http://training.i-exam.ru.

JlMCIMIUIMHA U €€ aHAJIOTH, 10 KOTOPHIM BO3MOXHO TECTUPOBAHHE, OTCYTCTBYIOT Ha
nopraine CMVY/IC VpdV.

B cBsi3u ¢ oTcyTcTBHEM J{MCIUIUTMHBI M €€ aHAJIOTOB, 10 KOTOPBIM BO3MOKHO
TecTupoBaHue, Ha caiitax ®II10, UnTtepuer-tpenaxeps! u nopraie CMYJIC YpdV,
tectupoBanue B pamkax HTK He npoBouTcs.
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MNPUJIO’)KEHHUE 3

K paboueii nporpaMme JHCUHILIHHBI
8. ®OH/I OHEHOYHBIX CPEJCTB JJis1 IPOBEJAEHUSA TEKYIIEN U
MNPOMEXYTOUYHOU ATTECTAIIUU ITO JUCHUIIJIMHE

8.1. KPUTEPUU OLIEHUBAHUS PE3YJIBTATOB KOHTPOJIbHO-OIIEHOYHbIX
MEPOIPUSTUN TEKYIIEH U MIPOMEKYTOUYHOMN ATTECTAIIUH 11O
JTUCIHUIIJIMHE B PAMKAX BPC
B pamkax BPC mnpumeHstoTcs yTBEp)KICHHbIE Ha Kadeape KpUTEpUH OICHUBAHUS
JIOCTMKEHUH CTYJIEHTOB M0 KaXJIOMY
KPUTEpPUEB OLICHMBAHUSA, KaK M IpU IPOBEICHUU IPOMEXKYTOUHOM AarTeCTAllMM II0 MOZYJIIO,
OHI/IpaeTCH Ha TPpHU YPOBHS OCBOCHHA KOMIIOHCHTOB KOMHeTeHHHﬁZ HOpOFOBBII;'I, HOBLIH.IGHHBIf/i,

KOHTPOJIbHO-OOCHOYHOMY MCPOIIPUATHUILO. Cucrema

BBICOKHH.

KoMnoneHTsI Ilpu3HaKku YPOBHSI OCBOE€HHS] KOMIIOHEHTOB KOMIIETeHIHi

KOMITeTEeHI Ui NOPOrOBbIi NOBbIIICHHBII BBICOKHH

3HaHus CTyaeHT 1eMOHCTPUPYET Crynent nemonctpupyer | CTyIaeHT MOXKET
3HaHUE-3HaKOMCTBO, AQHAJIMTUYECKUE 3HAHUS: CaMOCTOSITEJIbHO
3HAHUE-KOMNUIO: Y3HAET YBEPEHHO BOCIIPOU3BOJIUT | U3BJIEKATh HOBBIC 3HAHMS
OOBEKTHI, SIBIICHUS U Y TIOHUMAET TIOJIYYCHHBIC | U3 OKPYXKAIOIIEro MUPA,
MOHATHUSA, HAXOJIUT B HUX 3HaHUS, OTHOCUT UX K TOW | TBOPYECKHU UX
pasnuyus, TPOSBIISICT WU MTHOU UCITIOJIB30BATh ISt
3HaHUE UCTOYHUKOB KJaccu(UKaIMOHHON NPUHATUA PELICHUH B
noyy4yeHusi uHpopmanuu, TpYIITe, CAMOCTOATENILHO | HOBBIX U HECTAHIAPTHBIX
MOXET OCYIIECTBIIATh CUCTEMATU3HUPYET UX, CUTyaIUsX.
CaMOCTOSITENILHO yCTaHaBJIMUBAET
PENpOyKTUBHBIE ACHCTBUS | B3AMMOCBSI3U MEXKIY
HaJl 3HAHUSIMHU TTyTEM HUMH, TIPOTYKTUBHO
CaMOCTOSITENIbHOTO MIPUMEHSET B 3HAKOMBIX
BOCIIPOM3BE/ICHUS U CUTyaIHsX.
MIpUMEHEHUsI UHPOPMaIIHHU.
Ymennst CryneHnT ymeer KOppekTHO | CTyIOeHT ymMeeT CryaeHT ymeer

BBITIOJIHSITH TIPEIITUCAHHBIE | CAMOCTOSITEIHHO CaMOCTOSITENIbHO
JENCTBHUS 110 UHCTPYKIIUH, BBITIOJIHATH IEUCTBUS BBINIOJIHSTH IEUCTBUS,
QITOPUTMY B W3BECTHOM (TIpuemsbl, omepalum) 1o CBSI3aHHBIE C pEIICHUEM
CUTYAaIlH, CAMOCTOSITEIbHO | PEHIEHUIO0 HECTaHAPTHBIX | UCCIIE0BATENbCKUX
BBITIOJTHSIET IEUCTBUS TIO 3a/1a4, TpeOyOIuX 3a/1a4, IEMOHCTPUPYET
pEIICHUIO TUTIOBBIX 3a7a4, | BEIOOpa Ha OCHOBE TBOPYECKOE
TpeOyIMX BpIOOpA U3 KOMOWHAIIMM W3BECTHBIX | UCIOJIb30BAaHUE YMEHUUN
YHUCJIa U3BECTHBIX METOJIOB, | METOJIOB, B (TexHonoruii)
B IIPEJCKa3yeMO HEMPEJICKa3yeMo
W3MEHSIOIIEHCS] CUTYyalluH W3MEHSIONICICS CUTYallu

JIlnunoctHbie | CTyqE€HT UMEET HU3KYIO CryneHT umeer CryneHT umeer

KayecTBa MOTHUBAIIMIO y4€OHOM BBIPOXXCHHYIO MOTHUBAITUIO | PA3BUTYIO MOTHUBAITUIO

JeSITeIbHOCTH, TIPOSIBIISICT
Oe3pa3nuvHoe,
0€30TBETCTBEHHOE
OTHOIIIEHUE K yueoe,
MOPYYEHHOMY JETy

y4eOHOU AesITeNbHOCTH,
JIEMOHCTPUPYET
MO3UTUBHOE OTHOIICHUE K
o0OyueHuto u Oyayuieu
TPYJIOBOMH JEATEILHOCTH,
IMPOABJIACT aKTUBHOCTD.

y4eOHOI1 U Tpy10BOM
JeITEIIbHOCTH,
MPOSIBIISIET
HAaCTOMYMBOCTDH U
YBJIEYEHHOCTb,
Tpya0JII00HeE,
CaMOCTOSTEIbHOCTb,
TBOPYECKUH MOJIXO/I.
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8.2. KPUTEPUU OLIEHUBAHMUS PE3YJIBTATOB IMTPOMEXYTOUYHON
ATTECTAIHMUA ITPU UCITOJIB30OBAHUHN HE3ABUCHUMOI'O TECTOBOI'O
KOHTPOJIA

He3aBucuMEBIil TeCTOBBIM KOHTPOJIb HC UCIIOJIb3YCTCA.

8.3. OIEHOYHBIE CPEJICTBA JIJIsI IPOBEJAEHUS TEKYIIENA
U ITIPOMEXYTOYHOM ATTECTAIIUA

8.3.1. [IpumepHble 3aaHus I NPOBeIeHUS] MUHU-KOHTPOJIbHBIX B PAMKAaX Y4eOHbIX
3aHATHH
He npedycMompeHo
8.3.2. [IpuMepHbIe KOHTPOJILHBIE 32/1a4M B pAMKaX YU4eOHbIX 3aHATHI
He npedycMompeHo
8.3.3. [IpumMepHbIe KOHTPOJIbHbIE KeHChI
He npedycMompeHo
8.3.4. IlepeyeHb NPUMEPHBIX BONMPOCOB /IJIs 3a4eTa
1. Knaccuduxanuu pa3anuHbIX BUJOB YCIYT U UX XapaKTEPUCTHKA.
2. CocrosiHUE ¥ NIEPCIIEKTUBBI PA3BUTHUS CPEPHI YCIYT.
3. Ocobennoctu peiaKa ycayr B Poccun.
4. PerymupoBaHue cepbl YCIyT: HAIMOHAIBHBIC MEPHI PETYJIMPOBAHHUS, IBYXCTOPOHHHE
COTJIAIICHUST MY CTpPaHAMH, MHOTOCTOPOHHEE PETYIUPOBAaHHE CHEPhI YCIIYT.

5. Opranuzanuu, 3anuMaromirecs perynuponanuem chepst yenyr (CATT, FOHKTAT, BTO,

MO, UKAO wu ap.).

6. IlpobGiemsl cepTudUKaLIUU AEITETLHOCTH B cepe yCIyT.

7. VIHHOBanMOHHAS MOJHUTHKA B cepe yciryr. OCHOBHBIE MTOAXO/BI K Pa3pabOTKE HOBBIX
YCIIYT.

8. Cranuu NpUHATHS PEHICHUS TPU BHEIPEHUHU U IPOIBIKCHUN YCITYT.

9. Pa3paboTka TEXHOJIOIMUYECKON KapThl YCIYTH.

10. CermeHTanus peIHKA YCIIYT.

11. OcobeHHOCTH TO3UIIMOHUPOBAHUS YCIYT.

12. HefimuHT ¥ OpEHIMHT B IPOABIKEHUH U BHEIPSHUHU YCIIYT.

13. [IpuMeHeHre HHTePaKTUBHBIX TEXHOJIOTHM P BHEAPEHUN U IPOJBIKEHUH YCIYT.

14. Ctpareruu npoBUKEHUS YCIYT U (GOPMHUPOBAHUS 10JITOCPOUYHBIX OTHOIIEHUH C
HOTPEOUTENIMHU.

15. [lenoBas nmonutuka B chepe ycnyr. LleHOBBIE CHCTEMBI phIHKA CHEPBI YCIYT.
®opMHUpOBaHUE LIEHBI HA YCIYTY.

16. KonkypeHnust Ha peiHKE ycayr. KOHKypeHTHBIE CTpaTeTul Ha PhIHKE YCITYT.

17. MeTtoap! OLIEHKH KOHKYPEHTOCTIOCOOHOCTH YCIIYT.

18. KoMmMyHUKaTHBHAS MTOJIUTHKA B chepe YCIIyT.

19. Pexnama u npoiBUKEHHUE YCITYTH.

20. CTumynupoBaHHe B IPOTpaMMax MPOJIBIKEHUS YCIIYT.

21. PR B npoaBuxenuu ycnyr. Muctpymentsl PR.

22. Ponb mipecc-ciry»Obl OpraHu3aliy TPy BHEIPSHUN U TPOABIDKEHUH yCiryTH. [IpaBoBbIe 1

ATHUYECKHE aCTIEKThI pabOThI MIPeCC-CITyKObI.
23. MennariaHupOBaHUE B MPOJIBIKEHUU M BHEJIPCHUH YCITYT.
24. ®opmupoBaHue 00IIECTBEHHOTO MHEHHUS IIPH BHEJIPSHUH U TIPOJABMKCHUN YCIYTH.

25. TexHONIOTHUYM MPOEKTHOM AesTenbHOCTH. COocTaBIeHHE MPOTPaMMBbI IPOSKTA BHEAPSHHS U

IIPOJIBUKECHUS YCIIYT.
26. Pa3paboTka 1miiaHa MEpOIPUSTHH MO peaTr3aliy IPOSKTa BHEAPEHHS U TIPOIBUKCHUS

YCIIYT.

27.TocynapcTBeHHBIE H© MyHUIIUTIAIEHBIC YCIIYTH KaK KaTeropusi M 00BEKT roCcy1apCTBEHHOTO

yTIpaBJICHUSL.



28. XapakTepuCTHUKa IPOU3BOUTENCH U CYOBEKTOB MMPOESKTUPOBAHUS TOCYIaPCTBEHHBIX U
MYHHIATAIBHBIX YCIIYT.

29. Pa3paboTka TEXHOJIOTHYECKON KapThl YCIYTH.

30. HopmatuBHO-TIpaBoBOE 0OecneyeHne MPOSeKTUPOBAHHS TOCYIapCTBEHHBIX U
MYHUIUATIBHBIX YCIYT.

31. Cnenuduka IpoJBIKEHNS TOCYIAPCTBEHHBIX U MYHUIUITATBHBIX YCIYT.

32. MeTonbl 1 THCTPYMEHTHI pa3padOTKU MPOEKTOB BHEIPEHUS U MPOIBHIKECHUS
TOCYapCTBEHHBIX H MYHUIIMIAIBHBIX YCIIYT.

33. Onenka 3¢ (eKTUBHOCTH MPOEKTOB BHEPEHUS U MIPOABIKEHHS TOCYJapCTBEHHBIX U
MYHHUIATAIBHBIX YCIIYT.

8.3.5. IlepeyeHb NpUMEPHBIX BOMPOCOB JJIsl IK3aMeHa

He npedycMompeHo

8.3.6. Pecypcni AIIUM Yp®Y, CKY/l Yp@Y aisi npoBeleHUsI TECTOBOI0 KOHTPOJIsI B
paMKax TeKyuleil 1 NPOMeKyTOYHOM aTTecTaluu

He UCNOIb3YIOMCs

8.3.7. Pecypcnl @110 1151 npoBeIeHUs HE3ABHCHMOT0 TECTOBOT0 KOHTPOJIS

He UCNOIb3YIOMCS

8.3.8. UuTepHeT-TpeHaKepbl

He UCNOIb3YIOMCs
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